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Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31/61115466385 


User Questionnaire — 


1. Are you employed by the Ontario government 
ater federal government 
municipal government 


Bp grar a 


private sector 
otlier, specily 2 ese eee 


2. Do you work in an inquiry services area? LJ yes L] no 


. Do you use the KWIC Index To Services in performing your job ? 


Ll yes [Jno 


. How often do you use the KWIC Index To Services ? 


Ll everyday Ul onceaweek J onceamonth LI rarely 


. How effective is the KWIC Index To Services in providing or referring you to. 
the required information ? 


LJ always” LI often L] sometimes L] rarely 


. How can we make the KWIC Index To Services more useful to you ? 


Note: ‘To avoid postage, your completed questionnaire may be dropped off at any 
Ontario government office where it will be forwarded to: 


Ministry of Government Services 

Databases and Directories Unit 

7th Floor, Ferguson Block 

77 Wellesley Street West 
Toronto, Ontario 

M7A 1N3 


— Your comple questionnaire from page i may be dropped 
off at any Ontario government office, where it will be — 
_ forwarded free of charge to the below address. 


Ministry of Government Services ig igs oa 
Databases and Directories Unit = cei 
7th Floor, Ferguson Block sts” Nee 
77 Wellesley Streep West's 25 8 
Toronto, Ontario. PER! Goce weno ee eae 
M7A 1N3_ Ra a gaia em 


Sh 4a 


Ontario 


overnmen 


KWIC | 
INDEX 
TOS 
SERVICES 


1990/1991 


iv 


Contents 


PRELIMINARY PAGES 


UserQOuesnonndire: or ran ae, a ee eee ral Pe eet mer at 
How To Use The KWIC Index To Services ....... See eae Patent ae 
KWIC Index, Répertoire and Government Telephone Directory ....... 
RWG lndex Coordinators? 0. Gaile eeiee i necks ha Seer nese | 
wWecess To Ontario‘ Government: Publications 5 elo k ned oes ee 
ponerse 10-Get More Information aman tones» eee 
noone Park Arca Mapes Seo ar ee e” ee 


How Ontario Government Employees Can Recycle Outdated 


KV an INCOXES) Sica a eens Me pore sa 'a' scale a meee mtn core, eis | 
AVES Eby OCS 5 ites ere cn een eds 28 (isk aves, Sc doc? RR aire aN 


BEV) RCI EIN EON ge ok sag Se a Sig ag» sae-wies Malan e*edelly, Ue) gue epeca seen ean ane 


The Key Word Index section is easily identified by the vertical gray bar 
running along the edge of each page. 


PROGRAM AND SERVICE DESCRIPTIONS 


haeOutaro Parliament,(chart) 2. suas e ge ek sc ee ee 

Gugineland Its Committees (chart) yun eee er aide ees. sien 

Pieex OL WMINISITICS 25 72 Gants eee Re rae en ane eee, Pele es 

MINISTERIAL RESPONSIBILITY FORACTS ........................ 
4 


The information in this book is valid to November 15, 1990 


How To Use The KWIC Index To Services 


. From the alphabetical list of key words in the KEY WORD IN DEX, select the 
key word which most closely relates to the information you require. 


NOTE: The keyword index pages are easily visible by the vertical, gray bar 
shown along the outside edge of each page. 


2. A ministry code and page number are printed to the right of each key word 
entry. Turn to the indicated page to find the required information ae 
immediately under the ministry code. 


. The following example illustrates how you would obtain information about the 
Ontario government role in the inspection of raw milk. 


Key Words - Ministry Code Page 
dairy 
products and farms, inspection ......... AG & FOOD 26 22]. 
products, manufacturers, training ..... .. AG & FOOD 20 224 
see also milk 
Dairy Inspection Br 
dainancialProtection Unit.) 3.5... eee AG & FOOD 27 227 
Min of Agriculture and Food........... AG & FOOD 26 221, 
milk 
RPM CUM nea tte ye aden ora toss aati Gs AG & FOOD 26 P| 


“TEES fs Ga gS ere a AG & FOOD 44 232 
see also dairy : 


. In the above example information on milk inspection was obtained by selecting 


the key word “milk” and turning to page 227 of the ministry section. Note that 


listed under this key word is a “see also” or cross-reference to the key word 
“dairy”. Cross-references are always noted in italic print. 


. Key words beginning with upper case or capital letters denote actual program 
names such as Dairy Inspection Br (see above example). 


vi 


KWIC Index, Répertoire And Government Telephone Directory 


® The KWIC (Key Word In Context) INDEX TO SERVICES is prepared by the 
Information Services Branch, Databases and Directories unit of the Ministry of 
Government Services. It is designed to provide you with “key word” access to 
the descriptions of branches, programs and agencies of Ee Ontario govern- 
ment, and to offices which provide the service. 


If you have comments or suggestions about the KWIC Index, you may contact 
your KWIC Index coordinator, (see page vil) or poe the questionnaire on 
page i and send it to the address shown. 


release, please clip and mall this form to: 


Ministry of Government Services 

Information Services Branch 

Databases and Directories Unit 

77 Wellesley Street West - 
Ferguson Block, 7th Floor 

Queen’s Park, Toronto 

M7A 1N3 


| 

| 

| 

| 

| 

| 

| I would like to be notified when the next edition of the KWIC INDEX TO! 
SERVICES is issued. 
| 

| 

| 

| 

| 


e 


Name: 


Address: 


Postal Code: 


@ REPERTOIRE DES SERVICES OFFERTS AU PUBLIC is a French- 
language directory of Ontario government services available to the public. 


® The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, : 
a companion reference to the KWIC INDEX is organized by ministry, division, 
branch or agency, and includes the names and telephone numbers of key 
people. It also contains an alphabetical, cross-referenced listing of employees 
and their telephone numbers. 


® For information on how to obtain government publications see page viii. 


i KWIC Index Coordinators 


In each ministry, an appointed coordinator is responsible for: 
® coordinating the preparation of all service descriptions published in the 


KWIC Index, and/or 
® coordinating the orders and distributions of the KWIC Index. 

Ministry Name | Phone 

_ Cabinet Office Beans WeninGe cent... 5S y ne core 965-1946 
Management Board of Cabinet DO Siar Vs). «arias oe 327-2110 
Human Resources Secretariat Art Eintpiricnn es ove hacen oto aaa 965-9463 

_ Legislative Assembly Wary nmeCOnAnCis 06 epee ere 965-4028 
Agriculture and Food PNEQ CRATER) Boon ents nc seins bee ete = ues 326-3031 
Attorney General oa Canie MSI CK abs aS «Gtr eee epee eas 326-4080 
Citizenship May Bee @nan vue i8 Yeates 324-7061 

| Colleges and Universities Donna Papayanis:. oo. aie: 963-1443 
~ Community and Social Services BTA K PCCLCAU vince pod otelp thelr aoe GF 965-7252 
Consumer and Commercial Relations Bea Korton Stes tis. Enea: 326-8764 
Correctional Services Lowise Thompson -25- es'vs-o eg ens 326-5010 
Culture and Communications May bee Chan “vice ad sees 324-7061 
Education TAQ COOEISON eo os Oras erie 965-0944 
Energy Goldie pence tsi tc urke te eee 965-4070 
Environment Stephen Graham. shou. 2 a5 ees 323-4341 
Financial Institutions Wave KsOOdyeary. 2.07, ex iaty aes 326-9050 
Francophone Affairs Michelle dperoux. fa) jis stones} ae les 965-3865 
Government Services Maria Mikelenas-McLoughlin ...... 965-6606 
Health PICIEN Grcign fea 0ec. vata weer 963-1065 

| Housing 7 Butipisdelie=.. van a te ee ree 585-7041 
Industry, Trade and Technology PASC PICT TIN OO Nein a) race pet Bech toss Paty 965-5466 
Intergovernmental Affairs WaGKIO (COSTE a ou. e4 toh ee § joe cons ee 965-4706 
Labour NICK TOOISGE*C A ce scsi bocca p= coos 326-7066 
Workers’ Compensation Board EUOIO Ce Uren dese cr tes nates sae 927-3503 
Municipal Affairs ROVE Did wt (Pek nihg ee aeereiag © lore Aree A aT 585-7041 
Native Affairs BRCKADViRenKGs, con.) os sev a eet 326-4748 
Natural Resources JeamAno Michalchukj.. oo acu 965-2711 
Northern Development and Mines PIC VIROTIA OO ete (SUDBURY) 670-7052 
Revenue Dianne Rago ci Gate (OSHAWA) 433-5419 
Skills Development rene WOlt ceria as 5°. hole, emane aa 967-8408 
Solicitor General Ewin DIST On: yo sais aig < antes 965-9269 
Tourism and Recreation RA PIB eyercveke conor ee 963-2355 
Transportation Dae Cowatiia.cs.smes oe ror rete 235-4867 

| Treasury and Economics Des DIOWil ar Vel ee a Pata Date oe os 965-1643 
~ Women’s Issues PERC PINNETON: WIS Sait. a oe 597-4612 


Tia PICKS VIR k Ais okie cS sph eet etlges 326-1842 


Vili 


Access To Ontario Government Publications 


Prepayment required. Make cheques and money orders payable to the Treasurer 
of Ontario. MasterCard and Visa accepted for priced publications. 


PHONE ORDERS 

Toronto 326-5300 
Ottawa ? 238-3630 
MAIL ORDERS 


Publications Ontario 
5th Floor, 880 Bay Street 
Toronto, Ontario M7A1N8 


Other Ontario Communities 
1-800-668-9938 

Other Communities in the 
613 Area Code may call 
Zenith Ontario 


Access Ontario 
50 Rideau Street : 
Ottawa, Ontario KIN 9J7 


TDD ORDERS 
Toronto 965-5130 Other Ontario Communities 
Ottawa 787-4043 1-800-268-7095 
TDD assistance is available through the Bell Relay Service | 
TDD/TTY 1-800-267-6511 Telephone 1-800-267-6600 
PERSONAL SHOPPING 
Toronto Publications Ontario M, T, W, TH & F 9to5 P.M. 
880 Bay Street (2 blocks north of College Street) 
Ottawa Access Ontario M,T & W 9 to 6 P.M. 
Rideau Centre Mall TH & F 9 to9 P.M. 
| S 9:30 to 6 P.M. 
Renouf Publishing OSE M,GW&TH  9t05:30 PM. 
61 Sparks Street F 9 to 6 PM. 
, S 10 to5 PM. 
Windsor Windsor Public M, TI, W & TH 9 to 6 P.M. 
Library Bookstore © F&S 9to5 P.M. 
850 Quellette Avenue _ 
NOTE: Ontario public servants requiring additional copies of the KWIC 


Index should contact their coordinator listed on page vii. 
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Where To Get More Information 


- Refer to the 


BLUE PAGES 


; of your | 
PUBLIC TELEPHONE DIRECTORY 


for phone numbers of 


¢ Federal [fj a ff Government oF CANADA 
¢ Provincial GOVERNMENT OF ONTARIO 


e Municipal MUNICIPAL GOVERNMENTS _ 


SERVICES 


available to you in your 


LOCAL DIALING AREA 


‘Queen’s Park Crescent 


Charles Street West 


Queen’s Park 


St. Mary Street 


St. Joseph Street 


Bay Street 
Church Street 


@ Yonge Street 


Wellesley Street West 


Breadalbane St 


Surrey Pl. 


Grenville St. 


College Street 


University Avenue (Southbound) 


St. Patrick Street 


Queen’s Park and Vicinity 


LEGEND 


Ai — 2Bloor St. E. 
A2 — 2 Bloor St. W. 
A3 — 151 Bloor St. W. 
A4 — 101 Bloor St. W. 
A5 — 77 Bloor St. W. 
A6 — 80 Bloor St. W. 
A7 — 175 Bloor St. E. 
A8 — 625 Church St. 
B1 — 100 Queen’s Park 
(Royal Ontario Museum) 
B2 — 100 Queen’s Park 
(Planetarium) 
B3 — 125 Queen’s Park 
'(Q.P. Entrance) 
(Ombudsman Office) 
— 157 Bloor St. W. 
— (Bloor St. Entrance) 
Public Complaints 
Commission) 
C1 — 1075 Bay St. (The 
Citadel) 
C2 — 56 Wellesley St. W. 
(Suncor) 
C3 — 10 St. Mary St. 
C4 — 62 Wellesley St. W. 
D1 — 111 Wellesley St. W. 
(Legislative Building) 


University Avenue (Northbound) 


Gerrard Street 


Edward Street 


Queen Street West 


Key @ Subway 


— 99 Wellesley St. W. 
(Whitney Block) 


— 80 Grosvenor St. 
(Hepburn Block) 


— 880 Bay St. 

— 50 Grosvenor St. 

— 900 Bay St. (Mowat Block) 
— 900 Bay St. (Hearst Block) 


— 77 Wellesley St. W. 
(Ferguson Block) 


E7 — 900 Bay St. 
(Macdonald Block) 


— 10 Wellesley St. E. 
F2 — 555 Yonge St. 
F3 — 543 Yonge St. 
F4 — 558 Yonge St. 
Gi — 7 Queen's Park Cr. 
(Frost Building South) 
G2 — 95 Grosvenor St. 
(Frost Building North) 
G3 — 2 Surrey Place 


G4 — 77 Grenville St. 
(Archives of Ontario) 


Wheelchair Access 


Bay Street 


G5 — 76 College St. 

H1 — 25 Grosvenor St. 
(George Drew) 

H2 — 26 Grenville St. 

— (Coroner’s Office) 

H3 — 18 Grenville St. 
(Q.P. Credit Union) 

H4 — 34 Grenville St. 

H5 — 801 Bay St. 

K1 — 444 Yonge St. (Provincial 
and Small Claims 
Courts) 

K2 — 777 Bay Street 
(College Park) 

K3 — 790 Bay St. 

K4 — 720 Bay St. 
(Attorney General) 

K5 — 700 Bay Street 
(Lucliff Place) 

K6 — Atrium on Bay 

K7 — 180 Dundas St. W. 

L1 — 700 University Ave. 
(Ont. Hydro) 
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seeeese Tunnel (Entrance from first basement) 


— 620 University Ave. 


(Old Hydro Bidg.) 


— 500 University Ave. 
— 480 University Ave. 


— 132 St. Patrick St. 


— 439 University Ave. 
— 400 University Ave. 


(Travelers Tower) 


— 393 University Ave. 
— 361 University Ave. 


(Court House) 


— 130 Queen St. W. 
(Osgoode Hall) 


M2 — 145 Queen St. W. 


M3 — 60 Queen St. W. 
(Old City Hall) 


M4 — 20 Queen St. W. 


MAPS 
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How Ontario Government Employees Can Recycle Outdated 
KWIC Indexes 


Due to your efforts this past summer, approximately 18,000 obsolete directories 
were collected for recycling into flower pots and furniture packaging. 


This represents close to one third of all books (KWIC Indexes and Government 
Telephone Directories) used within Ontario government offices. 


Congratulations! 


Please recycle your old KWIC Indexes by sending them, in bulk, to YOUR OWN 
MINISTRY MAILROOM through the intergovernmental mail system. Remove 
any page markers from the books, and, if possible, transport them in the same 
boxes in which the new books arrived. The books will be centrally collected in the 
mailrooms. Arrangements will then be made through the Waste Management 
Program for pickup from each Ministry’s mailroom. 


If your office is located in QUEEN’S PARK OR ANY OTHER ONTARIO 
GOVERNMENT OWNED BUILDING in Metro Toronto, please drop your old 
books into your white newspaper saver bin conveniently located in common areas 
_ The recycler will sort out the books for collection. Watch for the applicable post- 
ers in your building. 


Should you not have access to either of the above systems, you can send your 
books in the original container, clearly marked “FOR RECYCLING?” to, 


Government KWIC Index Recycling 
Ministry of Government Services 
Government Mail Service 

Room 2B-18, Macdonald Block 

900 Bay Street 

Toronto, Ontario 

M7A 1N3 


ONLY BOOKS RECEIVED BEFORE FEBRUARY 28, 1991 WILL BE 
_ ACCEPTED. eae 


Thank you for protecting our environment by supporting this effort. In order to 
further increase the recycling potential of this directory, we have discontinued the 
use of colored paper in favor of white paper throughout this book. 


FOR FURTHER RECYCLING INFORMATION, CALL OUR RECYCLING 
HOTLINE AT (416) 324-3777. 


For other inquiries regarding the KWIC Index information, please phone your 
KWIC Index coordinator (refer to page vii for telephone number). 


: 
i: 


o> 7. 
~< 
- 
ie ie 


;. 


| xili 
Ministry Codes 
For the purpose of this directory, each ministry is identified by a short form or 


ministry code. Following is the complete list of ministry codes referred to in the 
KWIC Index: 3 


Oe OPEV AT Erie OMIM hare fee a iat Givin See ce worbetviplig dal thnle Gmr es AG & FOOD 
cP SEEM GST GEST ET Delay Oued kei oi tage aa at ern oy a OS RM REPEAL gtk aA GE. ADS 
CGS Si Ter aad al SON eal tis eee ely A a OR Sa OR gee Rare rl ATT GEN 
et ssa ay oer iL ime aie ie So i eee: CITIZENSHIP 
OMCCGS anG ENIVETSILICS #300 es SLY Sehanite DOR Ure sl apoukees Sea eee MCU 
CORT VRC OOGL AL OCTVICES - aa c's Fie 2 apa dia’ o, kids sta sgaee bok en COMSOC 
Prono ite iG. © ONIN TClal IRCTALIONS .005 ccc eie ose ok a oe ok Bene ak Sd CCI 
BOLECCHOMAMSCTVICES we metres iI GaN LP cre es CORRECTIONS 
suv cand-C Omimiinications c6 oes kone Ore ch eee MCC 
Cate rennet eer) Sere Soon A uss; cok et ago acts Sa eR EDUC 
SMR are mene ee einen ie oie Mc. wile) te stance Stet ci a wa ve ob bo aSaraee eee ENERGY 
LEADS uO) EA D\e 8) RUM Me sot a GR a aie tg a aa ie RRR A ns UPN ae MOE 
BAPE ICI E Mest EU berets Nag Av core occ ste dy og Wien ao de aoe NL ee MFI 
Rte SBN LLAIER ayia odo enet Btls occa Wome «Ms Shtce Sule be FRANC AFF 
SCOR OL POCRVICCS rete aro uae CNL. in ik eeaae ee eae MGS 
Peel IOLONtO WI Cd pate ee i en Singh oe tare neon aa Hee: ti GTA 
AEP ELED NESS TE Se oe Aen RRS ty i RI RO PRETO ME NE Meee ec HEALTH 
1S TUSSI R203 as aan SEMI Ee Ge settee Ine eRe ER ORT see hahear SMA ORs HOUSING 
Industry, Trade and Technology ........ ODE Awe, CR RO ern ay 52 MITT 
BUILCS COW CLIISOTIAR A LIAIES:, hse lee AS NRSC hoo | oe gn Sea Pos ee ...MIA 
[beset TN Vira! ih 2% esha Re MIRON liane SSCA NG AR MORE ERIM a ARCO GPR LABOUR 
fee alalivor. ccetibly, sore a on ee Pee ee ee la PEO LEGISLATIVE | 
Rarer enna C OF Calne by: ice aka sa euRAG ote dS -colnw sun's o onushe mere MBC 
Py ETTISE ORAL ee inaty Arteta el, UNM ee is LE diksy we Daeieiate ie MUN AFF 
Peeve NEL Gag cee ok oe eel Vs ss cig RMR ecole SPL enone Meteo I NAT AFF 
RN ce NOSE CES OM outs UK Ren Giiirecc a er eka doe cone. ee: govck et bene eR MNR — 
PO reiei i rererOpitien Lal MINS oo. SL ls, «ate eee anda eh OS bos aon NDM 
Ontario Government...... Jee cn pee erage ox Rea ye ie DE a ty ae sO CABINET 
| PSOE AVON TS: <7 sel Jn alia Rare roel t ira anne ages Tear ae OR BE GRC REVENUE | 
ES OC VOI OO LACHER lst emma yeSac Bh ap d's ete ee he sb aldtannae sete eee SKILLS 
ACUI ESTO Ohne Mao hs eset a doe AALS wad che deca hohe W) sauod Riga to Shahan SOL GEN 
‘Tene ca rrabe © cde g ovel 10, § Uavaheg eet Oe Umea le en MRE AE near ere Noe rs MTR 
De BOSCO) mabe eet aaa esc aie) Sesh ieee e AG haa oto. ue nk Aes ss MTO 
Te el eLy HI Pee AMICI ES Toh eee Sats a CREA oh aa op cas i cade TREASURY 


PTET AS STUN rae eae oer Oe eee STR Re enn eines WOMEN 
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j KEY WORD INDEX 1 


Ministry 
Key Words Code _— Page 
aboriginal, Native peoples, policy development ....................0.4- NAT AFF 1 557 
abuse, SEE assaults 
Access and Inquiry Services ..................005. SAN Puli AONE ee RI ah MGS 23 = 437 
Access Fund 
renovations, community facilities, promote access, disabled, 

SENIORS mes) 3 ese gee sete ot Sedktale Mose heal Gree tey men ok ea oes CITIZENSHIP 10% 3282 

Access Ontario 
Ontario Government, inquiry service, souvenirs, 

Puplications OWawa i S50 ks koe see so Fe Jat NE FP gs toate aC MGS 23 437 
eee NAGS ECE a la Data. Ee eg oe tec ate. Ses eens « he Hee ode MNR17 566 
accidents 

_ amusement devices, elevating devices, oe dee data 
EE Tay TR 1a 8 Ph ara i ape le DAC Ae IR CCR 25... 329 
boilers pressure vessels; investigation. |aie2) vue. Plays cane ane CCR 24 79329 
Sa UN er ney AIR © SULPALIONN lcg rent hs creat x 2u3.%s swede ig Rae ola LABOUR 21 534 
highway, government vehicles, insurance claims versus 
TOW TPN cates ge iain sta. ashlar ELE Lar oe Grates eaten Ee i iP ..MTO4 674 
industry, investigation ............. ERS Ue anh etee ean ett os Care LABOUR 22377536 
URED EDRs CEC cap gC): Se Se atiee Nor nem her: qmmltb Dye Fa ga R Mae ana Nme URCSPAPA einer reat 2) MTO8_ 675 
mines, pits and quarries, investigation AN g oe ees Pee Nee: ney ean ae LABOUR 25 = 539 
moter yenicles, investigation, causation... 0.0.2. esp. asda dee SOL GEN 45 645 
motor vehicles, victims, uninsured, compensation ..................04- MFI10 427 
steam, refrigeration, compression plants, investigation ..... ‘pe ee CCR 24 329 
wehicles; victims, rescie; equipment, srantsss 2-4. F028 a cu be SOL GEN 18 635 
accommodation 
REO Cea ENON Ad rr kay iste gS wie Peer sas he Se csp eco gegen es ATT GEN 18 . 240 
building maintenance, repair, Legislative Assembly ......... LEGISLATIVE 11 207 
GUIE LS OUT co ACMI nove sie etre iat. a Ban ceas. oxo suacat kiN ad we 3 4 ote ., ALTGEN2/ . 244 
PEON ea tia Pee OUT ACIS seec stan are a GG 8 ies deters ta in. 0| Shere tga cat MGS 41 = 446 
eee HL ICASCO AC MISIUON 5 pon oaks Sa -k oc sices age Bly este a Races a ee oo MGS 39 = 443 
government, planning, consultation, policies, standards MA ia See MGS 37 443 © 
POV GrMinc Mimo periy Maa CCCI inn’. gacrats, ocbt clei ets ceyat om,5 aba oe ten MGS 39 443 
identification, requirements, program development .................. MGS 38 = 443 
Pere O SPE ie Ce cher ee REM eS che nee eet eS fg Waa HOUSING 18 495 
loans, rental housing units, disabled persons ................... HOUSING 18 = 495 
loans, rental housing units, single-family homes ................ HOUSING 18 = 495 
Pinvomindt: POOcdimalion. Cale ORO Cerin | e's sia). as saa sca ece so HEALTH 12 454 
PRP AUT AS TIO OES; TOLIOMION gh Wats y iret 5 sitax te wind evely cass CITIZENSHIP 12- 284 
PAU Cle tar tes ISCOLS ICON COG tir awa 3 eM ccuigetcy we oA EE SS MTR24 =667 
POH GSl, OnMIg OR UONCAUOLIS.. fs 5. Sacco sm ep wale eke oe Os Be oe MTR18 664 
see also housing 
Accommodation and Building Services .......:...... Pit cae aie LEGISLATIVE 11 = 207 
_ Accommodation Management Information System (AMIS) ................ MGS 36 = 442 


Aceommodation Services Dr. ...~ 2 be oe ee ee veces SOL GEN8 _ 630 
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Ministry 
Key Words Code 
Accountant of the Supreme Court of Ontario ....................... ATT GEN 16 
Accounting Br 
Cabinet Office (TREASURY, Finance & Management . 

SELVICES Bier ere ete i view. oa sa. svc Rm aE Ane ere TREASURY 6 
Civil Service Commission (TREASURY, Finance & 

Management scrvices Br). . .:.. 0. Ge eye ua eeine eames ga TREASURY 6 
Human Resources Secretariat (TREASURY, Finance & 

reac cment SCrVICeS)'. . . .\.. . spi capa aise Poke aes eae TREASURY 6 
Peoisanve Otfices (Finance Br). 203.365. os. gee Ses eas eee LEGISLATIVE 16 
Management Board Secretariat (TREASURY, Finance & 

Monavement Services), 6.0.22. Gee Ss Ged ete eae TREASURY 6 
Min of Agriculture and Food (Financial and Bede 

SIF So) ST a Aare aries oC NER ae Ra kT Se es AG & FOOD 32 
Nain orCitizenship: (MCC, Pinance- Br) ames... gene agen ae na MCC 7 
Min of Colleges & Universities (EDUC, Financial Services 

BSI FOE ease xed ed DUIS eR DRIES Ort ns ha aia! ee EDUG20 
Min of Community and Social Services (Financial Services 

BSD ieee e308 S ocGaterene eta aye Mpdlaai ots rebels usa): oie gs ake Mle ee a COMSOC 41 
Min of Consumer and Commercial Relations (Finance 

PSCC UO) o/s. cictey Beast his se wdc Macca re phen a a Oo eee RT Cee Cc en a CCR 7 
Min of Correctional Services (Finance & Admin Services | 

S10) So A EAR: ok ae aN tte CRE PSO Ree Arh Soma CORRECTIONS 10 
Min of Culture and Communications (Finance Br) ...................- MCC 7 
Min of Education (Financial Services Br) .............. Jeepers OLY EDUC 20 
Min of Energy (TREASURY, Finance & Management 

{sl AY Rect 9) ot sal ea Mae PEN R ery ae tan URL (ol bis. Sac Oy Ash Pa TREASURY 6 
Min of Financial Institutions (CCR, Finance Section) .................. CCR 7 
Min of Government Services (Finance and Office Services 

Fares lie ac hia a cle et That Dect ace pean ee emer iar: Sy aN eek ee MGS 5 
Min of Health (Finance and Accounting Br) .................... HEALTH 54 
MivotHousing (Financial Services Br).”.....22.0.. J... ce te fe HOUSING 35 
Min of Industry, Trade and Technology (Finance and | 

PNOREASECARIOI DBT ) ig cakes cs ea oie nies eS on hee ee a MITT 23 
Min of Intergov’t Affairs (TREASURY, Finance & 

MNiaDaeemicnte SCLViCces BL) (oa o uc. Sas ee eae neta oles an ee TREASURY 6 
Min of Labour (Financial Management & Analysis Br) ........... LABOUR 13 
Min of Municipal Affairs (Financial Services Br) ................ ‘MUN AFF 5 
Min of Natural Resources (Financial Resources Br) .................. MNR 8 
Min of Northern Development and Mines (Financial 

PYG TE COSMERE avs ei Shales re Sal bce woe Gh PR RR ve, Semen Cee eee eee en ae NDM 6 
Min of Revenue (Administrative & Financial Services Br) ....... REVENUE 28 
Minvot skills.Development (Financial Services) so... au ee a SKILLS 5 
Min of the Attorney General (Financial & Administrative | 

SSIOM Teena bd 2 es Oa A ar AOE GEM mM Madi aU tS (oe CH a ATT GEN 17 

- Min of the Environment (Financial and Capital 

IAN ARCMION ESE ) is Ae visio d Sen Bc aielsp aso 2 od ds ee Bleek MOE 8 
Min of the Solicitor General (Financial & Administrative 

SIINICES Ot) Hee ieee a Lis he ete SR eee een eee aed SOL GEN 6 
Min of Transportation (Financial Planning & Admin Br) ...... Pre les dom MTO 9 


Page 
240 


702 


629 
675 
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Y _ Ministry 
Key Words Code Page 
Min of Treasury and Economics Ss eseeies & Management . | 
SONA See gn RT ap OAR: ERT ea gh A a a pene San TREASURY 6 — 702 
_ Office of Francophone Affairs (TREASURY, Finance & 

DORE SCTVIR GRE) ratios GONE Sat tee a EUSTON | vs Woe te 2 8's TREASURY 6 702 
Office of the Premier (TREASURY, Finance & : 

PABTAPS MeN! SEIVICCRIBE ir le ail te s SR Ee Biko so aa eis SEA TREASURY 6 — 702 
Ontario Energy Board (TREASURY, Finance & : 

Management. services Br) iwi, eeeses ht 4 eee ra TREASURY6 702 

accounting, government, coordination ...................000ee eee TREASURY 12 704 | 
acid rain 
Acidic Precipitation in Ontario Study Meare arc ge ete ee eA A ful to ER Cea MOE 18 405 
ee On tO MOTH ESIEN PO OTOUTANI 2 ai o.k. Se ess a ee ho tas See ee MOE 22 = 406 
Papeeis AQUGUC CHVITOMMENL, ASSCSSIICNE one yk kale ee ee fade ee ws MOE 33 —_ 409 
Sener. PC Plr tea V SIONS ee en enor ea Se eee OR ST MOE25 = 407 
Acidic Precipitation in Ontario Study (APIOS) .....................0004. MOE 18 = 405 
acts, SEE legislation 
Addiction Research Foundation ............... 00. e cece eee een eee HEALTH 61 = 481 
Administration and Records Services Section ...............02.0 000 eee MOE 46 414 
maministration Section, OPP fo... i ee ed ce ve wes ere oe ele SOL GEN 42 = 645 
Administrative Services Br 
Approvals Br, Administration and Records Services Section .......... MOE46 414 
Legislative Offices (Supply and Services Br) ............... LEGISLATIVE 18 209 
Min of Agriculture and Food (Financial and Support 
(SEAT CIOS HTS Tig UR aah os ey pean SR a pean aioe ee AG & FOOD 32 =. 229 
Min of Citizenship (MCC, Info Technology & Admin 

DRC ERE Clete le hu Ree GR tS Et a oor wlSinys Fe Siglaemeteasd .-MGC5 - 365 
Baile CONGUE sie MIMYCTOIIICS estes tt eas. Fins sc BR ee ei EDUG 2h, 389 
Min of Community and Social Services (Capital & Admin 

SQSTG EIEN S's. et ARR Ite tea cape en nets ra De Ra ON kN a at eae COMSOC 40 = 316 
Min of Consumer and Commercial Relations (Admin 

O28, RC So Ga LIN Ogle Miche i ei aa Meet’ ao Sa Ole ORO Acne n2 ing Ee aaa aM La CER > 322 
Min of Correctional Services (Finance & Admin Services 

LTE ces pest dpi Re Ms a a rn OS Se CORRECTIONS 10 = 347 
Min of Culture and Communications (Info Technology & 

PNET VICE, srt Se, sete ior a OMe so Hai BNR es coo att ais tii eea tome MCCS. .....365 
MPT OL Gee eae) ctrl: Sette ats. Posie esis cd sk «othe shoe prions EDUC 21 = 389 
Min of Financial Institutions (CCR, Admin Services | 

Re NOTA CMa hee ies terme mre aie ag ey et AG a wi otal g ta ko iain Phan CCR 85.322 
Min of Government Services (Finance and Office Services 

pave Pee re ek my gn ee tes nl ee MGS5 432 
Min of Health (Supply RIM ERIC ES IS Wy eigen as co es aa 2 ake HEALTH 56. 477 
STEED OIG ISIC cura ER cain oc ks Shc ey oe wa ae a Taee So 4,4) 01m Bie HOUSING 33 503 
Min of Industry, Trade and Technology (Finance and 

(ROT USTRS CEA CCT 18 yah ok gi a SF ed Narre eee De MEL Eos ts 
Min of Labour (Administrative Operations Br) ................. LABOUR 14 — 531 
Min of Municipal Affairs (Facilities and Services) ................ MUN AFF6 = 549 
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Ministry 


Key Words | Code 
Min of Natural Resources Br (Administrative Management 
1B) RPS ere a 4 Picco ae ihe ae ee are RPE oS at. ore PR a4 MNR 7 
Min of Northern Development and Mines (Info Technology 
SE TELICE DOU te ear ae Se eapa Ngo Wh ble OE eee Eg NDM 8 
Min of Revenue (Administrative & Financial Services Bryer sia REVENUE 28 
Er OrmKIISWDEVCIOPMENE foc. bo. ec lee Dea) O sole Selb el anatenn OO ere SKILLS 3 
Mano ING Environment. os... as SRC Sere pS NES Soo Pp ey gs. MOE 10 
Min of the Solicitor General (Financial & Administrative: 
SMT ey ee Pein a a Gee as VAS SO ee eats tere Boe SOL GEN 6 
- Min of the Solicitor General (Fire Marshal’s Office) ............. SOL GEN 14 
Min of Tourism and Recreation (Finance and 
MYC tMStEatiOn BM)? eee. oe te Sa Cee oie ae ce ae hg ee eras MTR 6 
Min of Transportation (Supply & Services Br) iT awa aneen aetel ala., g viet MTO 13 
Min of Treasury and Economics (Supply and Office Services 
15 Le Cer oa MER eGR Si Oks cae i Ve tera ap ey A) Sp SS ISN TREASURY 7 
Ontario Women’s Directorate (Corporate Services Br) ............ WOMEN 6 
Operations, Regional (Administrative Services) ....... ee GN URE PL ge MTO 54 
Water Resources Br, Administrative and Data Services 
eC URGTI rears 27.. co re tele aie onlin We 3 cous eras Ce nme ele oe MOE 32: 
adoption ‘ 
CnUGreas amy COULS . .cu.o 4 Uncnsamie Wek dateguas.. camming Sees take ath ATT GEN 40 
OIG) OSES Rout Ra) 1 0 AR I Mines CRS Cele oC A Aa RES Rem MES tee Oe COMSOC 17 
OC CONES, ca) tata lag manana re: at Aicidsiaate citi gonad nr Rem aereMe na ert msi gr iret CCR 37 
Adoption Disclosure Register .............. 00. cece eee neces aR Sl COMSOC 17 
ADP (Assistive Devices Program) ..... 0.2... 6.50. 0 cicds cee eee eee HEALTH 33 
adult education . . 
cecaie-courses, Open College progedil, ciact crc ce cinta Peck mora aie MCC 28 
non-credit, literacy courses, distance education 2 oe ee ease. EDUC 15 
adult offenders, former, counselling ................. Si.¢es . CORREGRIONS 13 
adults ' 2 
BOOMLOM: ANTOTMATION .rs3.0.2's js Sten aaah ene pete ha neh rapt elas COMSOC 17. 
community corrections programs ............ eae ere oe CORRECTIONS 29 
SEfVICES, DIOPT ATS: CE]VELY «4.2/0, ccde abet ok eee aa conte COMSOC 6 
BEIVICCS «PLO CTAMS OClVETY aie ae... snare ah ioe tec eee ve pores COMSOC 10 
advertising 
Gease-and desist orders, appeals; TeView wmtee. is ee) eae ok eee CCR 38 
PUIG CIT, approval’ {xe Ge een ys SU ee eet eter Siem ae aca CCR AY 
10s, Ontario sovernment mMinistriesas... ec i cheno Meee a MBC 20> 
MMO FECULAHON SS ca re oe oe as © yh ep eee a a here CCR 40 
permits, provincial highways, signs, buildings, structure ............... MTO 53 
permits, signs, utilities, entrances, buildings 4205 So. 4 es MTO 6 
political, limitations ..... ri ere ease PUY Wate oa Shg. on LEGISLATIVE 19 
publications, news releases, special’events * 72.402 57. 4 8 ew he dee Pi MITT 1 
RCHIEISIL, CATIAPAIONIS 5 o'lcictceicue's capenencate tn seat he wie cee eee ke ee MTR 17 


mavertising Review Board: (i205 ic. en eee a an i ee ae a MBC 5 


Page 
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Ministry 
Key Words Code Page 
Advisory Committee on Sport,Fitness & Recreation Safety ................. MTR15 663 
Advisory Council on Occupational Health and Safety ................. LABOUR 29 542 
affidavits . ie 
UTEP ETON, “C1 Sgt SRM SEN RG Se < Se ae ane ee ae eee ee ee MGS 29 439 
A EOVETVIUSTRT DLN Eder) LTE U1 Co 1 Ralls eg ea a aa ATT GEN 27 244 
Affirmative Action Preg,SEE Employment Equity Program 
Age of Majority,SEE Ontario Photo Cards 
aged, homes for,SEE homes for the aged - 
aged, SEE senior citizens 
agencies, boards, commissions 
COTPATSS FeLi COE ea) ar 6 0 a rae eat nA LEGISLATIVE 25211 
Brien atit ANONIStCES SECHOMS o).455 ce. Seales We 5-8 discs shale 2 wee dhe ew ee Sow MFI9 427 
Aggregate PROS OME CES A racchie cc tne, A, cet aads cs fee 6 er teraeaeho AAs wae MNR 39 = 90 
Aggregate Resources Act (ARA), administration ............ beet: seb Sycaee aia MNR20 568 
sAgsregate Resources Section... 56 ec ee cece cece ewes MNR 20 ~=-568 
aggregate, resources, management, permit .......... As PS eS EES ae MNR20 = 568 
Bererate-TEventles COMCCEON ~ 37 oie nO ai Lol sce Sn eke ik ws bin Sie Digse, med yoN we MNR8 __ 560 
mericuitural Land Sales Program... 2.05000. ee ee wee eee ne MGS 34 = 442 
Asricultural: Representatives Br... 0s... ca in a ie ee ae os AG & FOOD5 © 215. 
Agricultural Research Institute of Ontario ...................... AG & FOOD 42 — 232 
Agricultural Rural Development Agreement ...................0.4. AG & FOOD9 — 220 
Agricultural Tile Drainage Installation Act ................. ee AG & FOOD 12 — 222 
agriculture . 
air pollution, damage, investigation .......60........%.% avis rae MOE 25407 
Dusincss manaccment, education: oils. 6.6404 sche wie os we ....-AG & FOOD 20 = 224 
COHSUMIC rs; eencral information, referral... idee ca eas AG & FOOD 2 215 
(FUE SPSSU TASTE 8 BATT C1 URS LD ge a ea AL a Poe aa AG & FOOD 15 = 222 
ptuietd (4-11) rootam, coordination ..... 2...) oe eee gee AG & FOOD 10 221 
[ORT OU RELL Sf 2 1 Rie Sg i Ge a ie a a et ie KES ORE AG & FOOD 721 225 
einai caucation CONnSUItATION- soc ee... clea idee deens AG & FOODS 22755 
information, education, consultation, field offices ............. AG & FOOD6 216 
information, programs, financial policies .................-4.- AG &FOOD9 = 220 
Junior Agricultural Program, coordination .................. AG & FOOD 10221 
land, interests, non-residents, registration ................... AG & FOOD 11 221 
Pe kelitie econoniies, fescarcn; COMEEES aids. 8). 2 eo eR es AG & FOOD 20 =. 224 
organizations, advisory services, resources ............-..-.-- AG & FOOD 10 °..221 
PISUNC SIA RCE CCVEIOPMeNt. 3.0 lpi g nis alee bal oe eae Res AG & FOOD 17 = 223 
Benc mana. erCUluT Al USE, CONITONs 2255. eke bys. o eo AY wre Bini g gr cle eet oes MNR18 567 


RR RERSE ARIVE SU. Get Wika Och Are em then Soares FUE a dove Sek AG & FOOD6 216 
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Key Words . Code 
research, programs, INquIrICS ..\Srss es ony wees AG & FOOD 42 
Statistics, policy development. .5,20 4. Pee ee eee ces AG & FOOD 30 
see also farms | . 

Agriculture and Food Laboratory Services Br 
Enchanced Food Quality and Safety Project .............. AG & FOOD 23 
Min OL AoTICULlUrE ald: FOO ues. 2d VL Soins Sen esters oe ae AG & FOOD 22 

Agriculture in the Classroom, resources ....... eG ae AG & FOOD 10 

INET NOL UD Ys ae oc eins st wey aiid oouie’ She teuaal ad tate a oiepiel ise AG & FOOD 9 

agroclimatology, farm weather forecast ...................--00085 AG & FOOD 7 

AIDS : 

SUGIO Visual, PUBLICATIONS eee Ne aie eo Sieea eect negra ies dapat eerie HEALTH 17 
ecucation. policy; consultation: 4) ovis... we UG Aeon etna ee HEALTH 17 
Statistics: fronds, Monitoring 4%. cel. a loge eee peas PERE A He ALTIRT 

PEATE Binh sn oc Wis oy Ss ars. « peatencameec so Aten mag ean Sar Sars nine Cg HEALTH 17 

air 
analysis, health hazards, industry .. 4... 300. as ee -,...LABOUR 23 
AHauYSIsatHiNeS, Dis and quarries: Gx og se eta ee oes as LABOUR 25 
CONGILIONS. FAONILOTING ANALYSIS 25 as <x cyee en ike eae ws Sto Ness cae he ace Bnet MOE 50 
contaminants, environmental, research, measurement, 

impact Ei. IEE gine A ee in ON pia pena Toe etetae sil tes MOE 24 
emission control devices, application: Seine ERO SEAN Rate ny “REE EA te MOE 44 
RMTSIORS, Standards <i Crccis weet es sone. CE Tae ip eeanianae oe mera MOE 23 
POUBHON SAUtOMOLIVE ISUALCSY A aa eae aa. sess st ed ee ee MOE 24 
pollution, soils, crops, damage, investigation ....................204. MOE 25 
quality criteria anc standardsen. 81) ise ak ne base a tee elie oa Uae oe MOE 25 
quality, standards. establishment y.. 00 un geai t en a setae SARIN ise MOE 24 
Cualitys standards; Statistics saa Sa, eee oes, wer eet ee ties MOE 23 
Scivices) NOIthermn Ontanid “¢ se ree ae. eee ee NDM 18 
transportation, provincial policies, aviation matters .................. MTO 31 

Air Quality and Meterology Section ............0.. 00 cece nec eee e ee eees MOE 23 

PATE CUM ALIEY EOE 5 chip erred scien 3 ori sa’ seeive wh coal ve Peleg he ee pe ewe haar MOE 23 

Air Resources Br 
Pirouality and Meteorology S€ction 4). Aw ec, cee cree otras MOE 23 
Atmospheric Research and Special Programs Section ................ MOE 22 
Emission Technology and Regulation Development Section ........... MOE 24 
PaytoLoxicology Section {iis paieaed 5 ee ahah eee Sills tak cp eet alas Std oat MOE 25 

air-conditioning mechanics, certification ....................20 eee eee SKILLS 10 

aircraft; forest fire protection :) 4.05 60 6 yd A Sa eee eae BR ee ee MNR 35 

Aird Scholarship 
disabled, students, colleges, universities ............... pea Sandee MCU 9 

airports 
municipalities; financial Assistance, i: .o.(.ulne.ee nme teenies cme lys alk se eee MTO 31 


Page 


232 
228 


291 


682, 
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Northerm Ontario; construction, operation 4; is0 4a 26a il eae da ile eae 8 MTO 59 692 
Northern Ontario, remote, construction, maintenance, 
Pea eee tee rh Tat my slane peas views gh Toa, MTO 31 682 
alcohol 
addiction, research, education, treatment, consultation ........... HEALTH 61 = 481 
beverages, consumption, sale,licences, advertising ..............0005. CCR 40 = 341 
see also liquor, wine 
Alcohol and Drug Recovery Homes, rehabilitation ................... COMSOC 36 . 314 
ale, SEE liquor 
Algonquin Forestry Authority ...... SEU alan) Ae Ue APRCEA TT TA Hie lente ee MNR 38 = 590 
allowances 
“ALERRig aYera)nt ENG Osa AI FOSS IRR Rahs sce ae Ir irae eer rr mre te COMSOG 30-312 
MEeNliVe,setieral Welfare ASSISCANCE. 26 2 oe ows cl lt co eine COMSOC 31 313 
Alternate Fuel Conversion Program, refunds ...................... REVENUE 14 _ 611 
Alternate Payments Program, administration ....................... HEALTH 28 464 
CE TEALIVE Ti CETOATIOSUTUIE 0 oioe chic Gore sie oss nome VRE elie (o artes Bn oP ade yw tee HEALTH 53 = 476 
Amalgamated Transit Union, grievances, hearings ................... LABOUR 31 = 543 
ambulances 3 

' air transfers, coordination, licences, vehicles, equipment ...... Je, HBALTH 59/479 
funding approval, training program, advice ....................-. HEALTH 59 = 479 
Pier S COMPMIAINS MNGUITICS; AGVICE oo ey win isha Ce ore d's 4 ay owas HEALTH 59 = 479 

Na he snd, ec, Lived, Hil espera. Danse pia MITT 16 = 511 
AMIS (Accommodation Management Information System) ................ MGS 36 442 
ammunition, sale, manufacture, permits ...................00 eee eee SOL GEN 39s 643 
Amusement Devices Act, administration ................ 00... e eee CCR25 329 
Anatomy Act, administration ...................000 eee eee No on sige SOL GEN 22 638 
MANA ATTIC es eo Sie nh ancy bie, Veleae eee oh alee oateld AG & FOOD 8 — 220 
animals : 

Re Sire OTD et or heal. dh ie PS owns via. clin ge era de See AG & FOOD 22 = 225 
dead, disposal, licences, inspection .............. Latent rte AG & FOOD 24 226 
dead, farm, collection and processing ............... Let etude AG & FOOD 24 =. 226 
“Se Boe ye VE RESECTION ae AG & FOOD 29 228 
ee eT ANCE tities. oe eres eda ois sp ois ee epee AG & FOOD8 — 220 
Bet AOS HGTS. NCENCES. (20's 5 xt) p ocie spas cote WO AG & FOOD 8 — 220 
PeemgcC HT ACHIPIES. TCOISU AMON 15.0. sisi5 sons 2 fos gic eu es © janes Rachie AG &FOOD8 — 220 
see also livestock, wildlife 

Anti-Drug Strategy ............. “age ae A PRR ti rel @ he aed Mach Mae pia Sb bes 5 ADS 1 =*" 213 

TERRE CCS TESE CIE Deer hee Se Re he ok BE Ue Ney cece, tp eae SOL GEN 50 656 

apiaries, ERE AT IRS op meee see Bes 7 or avin i el es AG & FOOD 28 — 227 
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APIOS (Acidic Precipitation in Ontario Study) ....................0.00.0. MOE 18 _ 4 
appeals 
Labour Relations Tribunal, union representation ................ LABOUR 31 5: 
Min of Housing, information, advice, hearings .......... Opes a HOUSING 29 5 
public hearings, Commercial Registration Appeal Tribunal ............ CCR 33>: 3: 
tribunals, grievances, non-bargaining OPS employees ............ LABOUR 31 5. 
Workers’ Compensation Board, hearings: +: 3.5.2 2.-..6 Wee eho ok LABOUR 34 5. 
appraisal 
Bequisition, rearcstate, SOVEINMENt 1... ie Jeay baa om ona eee MGS35 4 
poDuciand: market. value;.dispositions: 225. oo kere we oe esha MNR18_ 5 
real property, government, policies, procedures, review ...............MTO19 6 
Apprenticeship and Client Services Br .......................--++-+.-SKILLS 10 6 
Apprenticeship and Tradesmen’s Qualification Act ..................... SKILLS 10 6 
Apprenticeship Tool Fund ........ WAN tate val Such nN hatte TOR ce SKILLS 10-6 
apprenticeship, inmates training, credits .................... CORRECTIONS 24 3 
Approvals and Engineering Division ......................045. eee. MOE42 4 
Approvals Br 
Administration and Records Services Section .... 0.05. . gece. eee es MOE 46 4 
PUUS hic eK DProvals SectiON s.wcee sin os cae Oe aa soa end chores MOE44 4 
Municipal Approvals Section saci aie ngiantbnr seaeeeeeh grocers newt te MOE45 4 
arbitration : . 
Doar ar pitti at OLs, SClOCTIOM rene eee es wats ie 6 Aeneas LABOUR 27 5 
CONSHUCHIOM, ;SLICVANCEG, Nears ver.) be iereee delbe vars taut vous wad ee iets LABOUR 30 5: 
Ontario Municipal Board, case preparation fcc Gee acts oa ee ee MTO19 6 
Pence ANOMitor, Evaluate; Improve = tes ee ee ee SOL GEN 54 _ 6. 
PRERCEALION ESD ee fs 0 he IRS ey, PE CR ties eae ohare Coley Rican ten eee eR MFI5 4 
archaeological 
EXITS. COMECHONS waia resis ee aw Meola ater ey SARA Chet inde cpa ae MCC 38 3 
BLADISUOTIMACLIANALVSIS © Sc°c sey vig-n a Pacis ee huis ON ane oe cate eae ee MCC17 3 
er dMtsy At LLACUANALYSIS |. 60 ct nan eo Re eee BLUR ETO Rae ce aM RCTS MCC 33." 3: 
HCCHCES ACVICE Ol ISSUMILO aco. Sans glee Rie sag rare as a Riera re Ineo eal MCC S3eany 
POE TIGCS UECHUSAl: ADNEAIS a. nok! fas syvis wee ae ie Se via Oy Gg teem ee MGOC29 nd 
SIRES CLOSISTIALION AP PCAlS (05. gels lptp! exupiprae a selerereionany Mis ai Sonar aan ene MCC 29.3 
architectural conservation 
GAM Us sIIAITIS eas cca hat we Gis OW Hume cage eRe Meee MES A ep ee Ae etait seek MCC 332.3) 
sramis Ontario Heritage Foundation). ¢<k ive! seaweed ree ee MGC 17°13 
sites; destonation,appeals ..3% cff.e, seers Eas Gap eetacyre eres MCC 29 3 
Archives of Ontario® <0m.005 63 15.5. cas ths bea Bee joy enti Sheen, Dae MGG22 3 
arenas, liaison, public entertainment standards ...................00e000: CCR 21 = 63 
ARF (Addiction Research Foundation) .......0...... 0. ccc cece cee HEALTH 61 4 


BESOIN VESEISALIONSE 9s oe so 958 bse acco kod cn ee Ones ee ae ts SOLGEN 16 6. 
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_ Key Words Code Page 
art a 
book shop ........: PARR Mpa tate ye wees Wh hn ais cats atl oo glee NIC cane 
OS REE hs GS AIT a er ile ad a a MCC 27 | 374 
collection, Ontario Government, cataloguing, restoration, 
exhibition ..... SEN SOB ae ee Va eear a AA Se” Oe eR are set iF MGS1 430 
poulery, vicmichael Canadian Art Collection 22 2c... 35. MCC 40-378 
PIR t EMATMESIEI OY 3 Dal oa Se ee ue, Ln els pes Fg ET se Pe ee MCC 33 = 3376 
Pea ATVOUSUNINPS (OUTS cit fea tok a iho bale Sa hee ewe 6 LEGISLATIVE 10 =. 206 
PEEVES ICO PECHRS OOM asst etn pa inh os feladar ata deme woe dpe da are ae MCC 40 = 378 
eT MCMC IEA Morrah bas ah cme ee igee os oh apiece ale rey tamer abe MCC 27 = 374 
“SLE Liki aha gaan Lr is Soa ne Ny pe AI IO aR A A RR Dee aD MCC Zi o3i4 
MMS AMPED OL COT ATIO SE on 6 AE, erase con Patiala: Sleds Sin <p OK. eee Satie» SOR MCC 27 = 374 
Artifact Valuation Committee ............. 0.0... ce eee eee eee AG & FOOD 21 —_225 
Artificial Insemination of Livestock Act .................00000005. AG & FOOD 9 © 220 
artificial insemination of livestock, provider, licence ................ AG & FOOD 8 220 
arusts, crants, cultural exchanges: 2220.00 6660 cee en oe oe en wees MCC 11 = 367 
arts 
Eo lectiOnechkOval OntanoMUSeEUND 278042... de Ses apk eho2 wesc dete ee MCC 38 = 377 
Brent ee rMNINILY MIC VElOMIMCN bas . A onal. es abd is Jone, na teusl slimy isos eh see MCC 20 = 370 
radio programming, participation, information ...................... MCC283- i375 
Service Lcanizalions. Grants: o. f.5 4-425 wn elo air coca AM aij Lect teeter MCC 10 367 
MI PINe INSIUUONSAOFANES Kado oe ee Suis nae a is ssenreo ene MCC 10 = 367 
see also Ontario Arts Council 
Oe ree PAILS Me RCS fo FI oie Gilad wc haus solg! «ast eA il baie os Re Mea MCC11 = 367 
Arts Br 
| BE STEN DIND ACR ie ter rayne ce bys Cyn tat aie x ychi Sicha bees weenie ae Baa MCC 11 = 367 
Miione Witire-and Communications 2... 2.5.35... ,.24. . - ode ee aie MCC 10 = 367 
BS PAC ticea ri ass DO. EOI UE PANEL Na. MITT 18 512 
| 
_ assaults 
Bee clay motivated, advice oo os Saas wiry Maen eae ee eeu ATT GEN9 237 
| Bewitessexnalaniormation, referrals 0.0.6.0 1. AOS es rn are ee oe FG WOMEN 5 _~— 709 
| assessment 
EC CRS COUP ANILS ica anna Wal og cars da! Voy We SoS ater hats ATT. GEN 23%: 242 
| environmental, analytical support, laboratory services ................ MOE 26 = 407 
OMA uOManaMaCeMecHt: SyStCHIS.)cKs ccs aye do's sce pons REVENUE 19 613 
Payee allie SEOVICW. ADDCAIS o's et nee hans, ais ses suweehy ¥ ge Set ATT GEN 29245 
notices, mailing, property owners, tenants \....c< se seein ee ce « REVENUE 16 612 
properties, Commercial Concentration Tax ...... Ny fe NOE REVENUE 16 612 
FO eE MI Ca OST a RE ESCA RN ited a UR ARC SRR Sere REVENUE 20 613 
eM TINE ANTI US erat. neta ake d windy Sk mos ake late Noe WIE ATT GEN 23-242 
Peat Ra A MOEA aie ie ore to ent Cisaue Che Hu, % epipny ta pov os acces rials REVENUE 29 _ 618 
By ianonuexpertise: qudicial appeal 2°... 6a. 2 ain ewe wee otis REVENUE 21 617 


see also taxation 
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/ Ministry 
Key Words : __ Code 
Assessment Act, appeals ...... TSC are co eck Rei eee eee ATT GEN 22 
Assessment Policies and Priorities Br .................. Sree ch ange REVENUE 17 
Assessment Review Board ... 00.20. 08000 2s Se Pa IS te ATT GEN 23 
Assessment Services Division ..........0..00c0ecreeeeceeceecees REVENUE 18 
AS SIBULVE ICV ICE SES Ee ooo eas ge eae Sa ERE Oe te eg ER he OW ee crt HEALTH 33 
Assistive Devices Program (ADP) ................-. eee eee ee ee eee HEALTH 33 
Assistive Devices Program, payment systems, operation ............... HEALTH 54 
athletes, amateur, awards 2.0.5... 5b oc bak < delam wetes ees go ee ii aa MTR 11 
By etics COmuDISSIONEN 65. Re hae os inc et ew meee Ger ee pane CCR Ot 
Athletics Control Act, administration .................... Re es acs 3 ‘ Se a BE a: 
athletics, SEE sports 
Atmospheric Research and Special Programs Section: 23/0... dos) el eae ee MOE 22 
auctions, livestock, licences .......... OUI e lvod Ale pk renee, peer AG & FOOD 24 
audio-visual . | 
BT SS eae ae eae aoe ante cera eR SA Mea tar MS a EE MCC 22 
(oss C eats bonne ae EMT caer ec enna RGM at eet Maree LOM Sto MCC 27 
development, distribution, resources ......... Sel A Suet eens CITIZENSHIP 5 
materialsaddiction; alcohol, drugs avs)..)6F) a. OR HEALTH 61 
materials, English/French as a Second Language ............. CITIZENSHIP 5 
MAC TEAIS IIT OL oa co fae ent Retr ecte on STS, cone L ete ele eee ooh ee ane is SOL GEN 19 
prooraims, production, Training Academy - 002.8 sre nes SOL GEN 34 
see also Communications Br 
audiology 
bursaries. students, underservicedsareas =... 0 vc t.c.. cues ee oe HEALTH 5° 
professionals, incentives, practice, underserviced areas ............ HEALTH 5 
audit 
OPP programs, activities ...... ee at sce ei 3S Was Se eal ee SOL GEN 33 
DLOUMNCIAACCOUNIS 2 a ye. 8+ aieiescvoddie. So, Seteeie eet eRen Ee eee as LEGISLATIVE 25 
Schuol boards. financial statements. Vt Se ee oars ere ree ay EDUC 5 
transter-payments, provincial-municipal 2". 2.050. eee ee MUN AFF 1 
PUREE eo a5 eS ayy he RRR Bee Cee eh Gg eed aed LEGISLATIVE 25 
Audit Br 
Cabinet Office (TREASURY, Internal Audit Services Br) ...... TREASURY 8 
Civil Service Commission (TREASURY, Internal Audit 
DCIVACE SEEDED gn sia so eiceeln tae Sige in eh ae eae eh eee en ara oy i och TREASURY 8 
Human Resources Secretariat (TREASURY, Internal Audit 
SOLVICONGESE [juts atau. suueniel Chaos Deny tecinents Sk Pee ett eth ye ake mye TREASURY 8 
Management Board of Cabinet (TREASURY, Internal 
PAUL SEIVICES ESE): goss cea ete soa vane aoa edeed oe Re Ra IR oe TREASURY 8 


Min of Agriculture and Food (Audit Services Br) ............. AG & FOOD 34 
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Ministry 
Key Words | Code _— Page 
Muro citizenship (MCC Antermal AUG BL) 2) 2. P oie ea. MCC8 366 
-Min of Community and Social Services (Comprehensive 
PE COURS VIE Mirtle oa Nhiasthe ch Pek eae Baoeles COMSOC 42 (317 
Min of Consumer & Commercial Relations (Internal Audit 
Bs PERS Matin aA. «Sas tigate oat 1h 2 aie eds a pn R Nae ERD ROO Rt: MOU CCR see 
Min of Correctional Services (Operational Review and 
CO ON PEN IRE YS OOWE S21 SR TEES aac Sn A a ar CORRECTIONS 6 = 345 
Min of Culture and Communications (Internal Audit Br) .............. MCC8 366 
me cucation, intemal Audit Br) oi sk ba ens Mine Sie 2 EDUC 235-230) 
Min of Energy (TREASURY, Internal Audit Services Br) ...... TREASURY 8 — 703 
_ Min of Financial Institutions (CCR, Internal Audit & oy. 
ROE ar ge RAUNT nd rd SAAR nly ee) te re eh eg Catone Mite seen as ee CCR Osco 322 
SE LU OVET IIIT UR WACOS Song rig ices ela ee ots co Soe wie allie Soke ne tees MGS6 = 432 
TRAE THT IE RMON SEPA ae ols vera i> Doo, oa acne e ¢ MC Be HEALTH 57 477 
Min of Housing (Audit Services Br) ......... OSs hes Rete ROP A HOUSING 34 = 503 
Min of Industry, Trade and Technology (Audit Services Br) ........... MITT4 506 
Min of Intergov’t Affairs (TREASURY, Internal Audit 
eet Sita) Perens in bo Ss ue ee ps Cas MB ee a od TREASURY 8 703 
Reese AINCCT IMAL ANUGIL). ie hoor. ccc eh ou aye coe ew tie 2) ABOU IR IOS iapaus 
Min of Municipal Affairs (Operations Review & Audit Br) ........ MUN AFF7 = 550 
Min of Natural Resources (Internal Audit Services Br) ........... ee done MNR9 561 
Min of Northern Development and Mines ener DCTVICCS MLS not aire ae NDM7 594 
Pri even eOAUCI SERVICES BY), pon baie wie och hom Kegel REVENUE 1 605 
Min of Skills Development (Audit Services) ........ be CoN ie Aen SKILLS 7 . 623 
Min of the Attorney General (Audit Services Br) ............... ATT GEN 19 — 241 
Min of the Environment (Management Audit Br) ................... MOE 11 404 
Min of the Solicitor General (Internal Audit Br) ................. SOLGEN9 = 630. 
Min of Tourism and Recreation (Audit Services Br) ..........0..0000- MTR5 660 
ii ouacansporation (internal Audit Bryo fe eke ae nh kote be eee MTO3 674 
Min of Treasury and Economics (Internal Audit Services Br) .... TREASURY 8 — 703 
Office of the Premier (TREASURY, Internal Audit Services 
Pal seu mre ee SSN. he sy 5 Oa tat tons Fahige ats a, arcseaeeatnk 2 eae TREASURY 8 703 
autobody repairs, certification ............0... 000. cece ee cee eee asi) SKILLS 10.624 


automobiles, SEE motor vehicles 


autopsies 
TRONS (OLS TOTS 0 RMA HRA oe AID CS ke ERR Ore NS a SOL GEN 23 638 
SUA RREERSEO GVERER SS pics he PC. 5 Sec S hah ao te ts ks Ah oe, CI Sens wen A SOL GEN 22 638 
Aviation and Fire Management Centre ............... 00.0. cece cence MNR35__—s 583 
aviation fuel, taxation, administration ...................000 eee eee REVENUE 6 — 607 
IRON NU erred Fee tate oe A teas ietrre, cue » here 6 MTO 31 682 
awards 
SEM HAPOLTS ca IStE LIOR ae: aye oie oe Soa ee ws the Sek whe oe SOL GEN 30 = 640 
Sroer OL Ontario; citizenship-police, firefighters “Poy. ee MIA3 522 
OMNES fete ek wc cra een: oration lel VETS AT SR FLAS. OeueTaee he ala eas Oe MTR11 661 
PCr NMOS E TOOTAI crs 6 |. a 5sc 2 cs Fas pe pass eoeered asa kabo abe sk prs COMSOC 18 =. 309 
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Ministry 


Key Words | : Code | Page 
bail ; 
procedtires: iInformanGir se sugars. ete eee eee ATT GEN 36 247 
verification, supervision, ability to ae sa sketa thos ee Nae me CORRECTIONS 30 = 362 
bailiffs 
SUPE LVISIONS COMPO. arises as cos 2 = ae (alee, ag Rena eats 00) ey ee CCR-16~.. 328 
unfair practices, cease and desist orders, appeals ..................... CCR38 340 
Bailiffs Act 
AUATAMMES UP UIC IS st Shes fiche ca. 04 leis “ww Secale capcbesin fe one Be ee othe ane eam CCR 16- 325 
consiimercomplamnts, mediation 2!i:F se. “ks wi ee nk Pa eee ee Re oom 
Bailiffs, Collection Agencies, Consumer Protection .............. ee pe CCR IGy 2ome 
| banking . 
DUVe ieee LIAISON. 78. ie aa. enti ee alee TREASURY 12 = _704 
SSR ACOSISENO LIC. o's, .idiu so «etwas ee cacee ota ta a's: 00G on: omar ree anes ee eet ee REVENUE 32 619 
bankruptcy, court cases, inquiries .................0... 00000 ee eee ATT GEN 30 245 
Bear Damage to Livestock Compensation Program ................. AG &FOOD9 220 
bear, wildlife, management, information ............ Rad Sa ad Seas es de eae MNR 32.577 
Beds of Navigable Waters Act, administration ....................005 eee MNR 18 567 
Beef Cattle Financial Protection Program, enforcement ............ AG & FOOD 24.226 
Beef-Cattle Marketing Act... 0.00.5. Berhad vee AS Sees AG & FOOD 24 =. 226 
beer, SEE alcohol, liquor | | | 
Bees Actc admimistration | 2 6.30. 4603 ee eo ee Ai AG & FOOD 28 227 
benefit plans, Ontario Public Service employees .....................-45- MGS 12 434 
benefits, equal,SEE employment 7 
Big Nickle Mine, Science North, Sudbury ................. 0-000 cee eeeees MCC 39378 
Big Thunder National Ski Training Centre .............. 2.0.0... .20 eee MTR 14 662 
bilingualism,SEE French, French language services : 
bills : 
INGIViGNal COPIES, PUTCRASE Soins rdag sine aie Beis aes eerie rea MGS 24 438 
Pee istAton Crafting, oa... ais sates ee eit ras Gal co sh Dae ent ATT GEN 4 236 
legislation, proposals, consideration: 2... 2.0.0. Va LEGISLATIVE 1 181 
SEAPISSITICUITIOS tc. 25's se actin so ge tot 2 ah oe ne ee LEGISLATIVES 205 
see also legislation | 
bird | | 
sanctuary, migratory, St. Lawrence Parks Commission ................ MTR 30 
births, registration, statistics, certificates .........0..0... 0. CCR 37 
blind 
discrimination against, Act, administration Ra gee diate areata cave ATT GEN 18 


Mam CISL S i. eaees Ly ie Res en tae eee eine ena eee COMSOC 30 


e eo va a ee at Gag < - “ F: ¥ a y ‘se i 
. Zing ~~ ; Lf ag 4 7, ane > ; 
A ’ ; 
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. . "yaie Ministry 
Key Words 7 z Code Page 
financial assistance; allowance, -GAINS-Di oe oes VEO ean BS COMSOC 30s 312 
Pe meuIG tice ere Cte rete ait gat arcs Eth) S lithic eters seater ae on, ATT GEN 18 240 
low. vision aids, devices, partial payment oo: ea. we ee eta eee es HEALTH 33 = 466 
RECO Ss SC NOOIN etm erie et udok ore et ke tie wing PA Bick S @ teks EDUG 13. “385 
Blind Persons’ Rights Act, administration .............. 0.0... .000005 ATT GEN 18 240 
Board of Internal Economy ~. 24 .:.. 0 05 60. ee ee elie ee LEGISLATIVE2 204 
Board of Negotiation 
PisnsOrititey \ (OCRCY CICNETAl cs. Wikis Seals je 'sn aie © putea Ome ATT GEN 25. 243 
_ .Min of the Environment ........... er Gahan Miter Wai Ao, ati, 5, Celia deegieed MOE 56 = 419 
Board of Valuation .......... AE Ra ere Sivan ADS KI ah aeMe ee oo. owe oere ATT GEN 26 244 
boating 
NOs HOUSES INStallavion.-© TOWIT SHOFCUNE «5 soso ales spun cele piecetere MNR 18 = 567 
metic UM NOULHETH CNtALhs en ie etc se Shee aie a eee ore ete NDM 18 603 
Peta, TOULISE PENI CALIONIS fn. e525. te ies reek ae? sh oe ae a Od ee ae MTR18 664 
: Boating Jurisdiction Committee ; 
interministerial committee, recreational boating, issues ............... MNR 28 ‘571 
_bodies,SEE dead bodies ; 
Baoilers/and Pressure: Vessels Acti s2)) cos ese Gk. aie, wee vig eben lee em ets COUR As 329 
boilers, design, installation, inspection, safety ....................002000- CCR 24 329 
bonds 
MsUEaNCeClainis Capital projects: <2.% cS Ae ee aks Oe eee a MOE48 414 
PMRCe ROTI ES Girone 6 oo tee, 5.5 Po oie oe uke oe a real ayety ee vA parma ake CCR12. 9324 
see also debentures 
Book Publishers Assistance Program ..............- 0 eee e eee e eect e eens MCC9 = 367 
BOOkWPUDUISHING PROSTAMI 2 21). <i s, ~ worse oe estes ele sce we ee eae MCC9 = 367 
books s 
BU ee Oey ten ete isch oe sapere he eae eat kt, taka | a ta aaa gea ~.MCC 27.» 374 
MOVE MIIMEMI SOD ¢ 00 Fo seis thao tcac Saeco ets SM ere i elNe Mais cane ...MGS 24 438 
paperback, distributors, unfair practices, cease, desist orders ........... CCR 38 340 
paperback, periodical, distributors, supervision, registration ........... CCR16.7325 
_ publishing, government assistance, Canadian authors .................. MCC9 367 
-bookstore,SEE Publications Ontario | ? 
Boundaries Act 
pnduiries ANfEEDTetatlOn: - ie. etaee sleep de! ve Whe ce We RbaNien 4 bak eed CCR 31 338 
GLANS  TCOSITAMOM ro ou casei cs aise starts ea, UR araig eta Mie seed kas CCR.30% 72332 
boxers, boxing officials, Niele Ee ee a ee a COR 2226 
breathalyzers, maintenance, operators, training ..................... SOE GEN 13° 631 
| Brewers’ Retail Stores 
DOE Sale AUILONIZATION i's «suse 1 PAN woe ee sited sheds a CoE a Peele heee CCR 39.341 
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: Ministry 
~ Key Words . Code Page 
Ontario: Photo Cards; applications’ 02. wads s hei 8 aie MEDD ie pnd CCR 40. 341 
bridges 
Construction, materials testing... 2. 2. Sav Sranias COGS RU Apter areca ie MTO 21 679 
crown lauds. access, construction, maintenance, “7.2.75. ne ee .MNR17 = 566 
deterioration, technology, investigation, rehabilitation ....... RAEN Sra MTO 28 681 
EMOTES CSIOTD oS 55, See a tis alate tl ioe ats ace ers ene are panne Sate ge MTO 24 680 
imumicipalities, tinancial assistance, policy. (Tr. 7010 eal he ae ee MTO 37 684 
research, structure, load-carrying capacity, design code ............... MTO 26 681 
Broadcast and Recording Service 
erative OHICES Fee We fo Sate n ate va ee Oe) hays eee 7.2 LEGISLATIVE 6° 208 
Ontario Legislative Television Satellite Network (ONT. . 
| 27a So Gon See oh Rana OMIeare SU iNrennie Apher nap ge bes ns (ahr ean dat oy LEGISLATIVE 6 205: 
broadcasting ; , | 
identification, evaluation, regulatory issues, policy, | 
GeV ClOOINGTIAG «c/a ied ec een oe Piatt gael a Ras ree eee pe M CC 25.5; 3.378 
investigations, presentations, CRTC, federal government ............. MCC 25-378 
policy, promotion, interests, industry, public’... 24 eer ee oe MCC 2537s 
Broadcasting and Cable Br 
PGT CESCEIP LON ons wns oe apie Paiste >. boas ee, so ieee or a MCC 25 
Broadcasting Office ....... SAIS SY sce CORA, =»: Somalia Spee de a am MCC 25 
AIG mice ee ee. so... eee ees Sine ee Via eee ee, ce MCC 25 
broadcasts 
agricultural information, radio, television .................... AG & FOOD 6 
BAUMAN = ATCA 4 Mee MnP aa Bay 30) NR Ee Nee Mae Ps ibcerumer nr a tyes AG & EOOD 30 
budget, provincial, preparation ...................... Be Aan Ra TREASURY 16 
DUIGErS PEDIStEALION: oo. evra. wa Pe ace ete eM ae eee CCR 22 
Building Action Program, administration ......................00- HOUSING 31 
Building Code, administration ...............0. 0.0. cece ewe eens HOUSING 31 
buildings 4 
Barricrence design: awards) o0.0.0, so Wamaitcan sg nen rd eae CITIZENSHIP 10 
conservation, advice, assistance, technical“. 2020 aus 9 32a So. MCC 17 
construction, alteration, plans, safety review ..................-. LABOUR 22 
construction, safety, regulations 2s.41b as RA ee Re .. LABOUR 21 
contracts, conveyancine legal SErviCes=. seek ene ee era MGS 2 
Poverninent, CONstruction; COntracts —. V7n2es ore aes ae sca a ee MGS 41 
Gey CLOMenNt: Cesion, TUINISHING = ql a ao es has eee Se ee ee MGS 40 
goverment, enerey Managements 07 eo ests cals eo ee ome WikHinsds MGS 40 
government, maintenance, repair, alterations, construction ............ MGS 39 
government, minor capital projects, tenders, construction, > 
RERDCL VISIO Beh ci sr class ais a terntat et toh ok GEN Ge teat sae oe ee eee es CEng MGS 39 
government, property management, food, horticulture ................ MGS 39 
povernment, security, Saletya i, oa. . ete caemite oe reece nats arr kes eae MGS 39 
government-funded, plans, approval, fire safety. ................. SOL GEN 15 


regulations, advice, municipalities, builders, public ............. HOUSING 31 
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- | | | | Ministry 


: Key Words _ Code Page 
MEAVICE SMC ASIN A AERA sas eclisharks «Dis, pw ieee BAe wm Gs Oe ae wale SOLGEN8 — 630 
buildings, preservation, SEE architectural conservation 
burials 
consumer complaints, investigation, inquiries ..................2.008- CCRT Sta25 
MMC OT LUN TIT ORT ANION Po te ec cine se cles ee beat ee ee CORT 525 
eM ONCE RANI ATC Ulett Ne kare nts me alrite yo 5 ot COMSOC 31 313 
bursaries 
me Notihern Ontario, medical, dental:students © -i22; bso ke. ease: NDM 11 = 598 
speech pathologists, physiotherapists, Northern Ontario ........... -...NDM11 598 
Setiic Titer GULICPES, DIIVOISMIES Sg 2 iit ancs, che sass, «cs. scm Rio ae RETO Tepe on MCU9 = _ 291 
students, health care professions, practice, underserviced 
Ee PRA Sone ho ae eEe it teas ata atc to gases Dp a ataas hehe by SRR AALS HEALTHS 450 
Braet > PIC Mel as a eC ONC LocHOUAUC secretes t pokiie Rew a a finn caine eee EDUC4 — 381 
PaGuers;Erenchasanguage instructional Units 2.) reese EDUC4: 381 


see also financial assistance 


Bursary Program for Teachers 


fe Cre ACU ACe INSEUCHON AL UMS Ces aio wok ad ke Sie te Stare eae ee MCU 9° 291 
buses 
meecommercial; repistration, reciprocity agreements»... 20.0.0. 6... eae MTO52 688 
non-commercial, inspection, MmIOnItOriNny. «5S. os EE eR MTO 61 692 
POR CERCES FALE done ct eas ie baci n ge key cle we ecg She tie ea Byer MTO62 = 699 
school, inspection, monitoring .......... Sea a DENG I ike risa ey eho A RnR Rae MTO 61 = 692 
ONTARIO OTOOPAINS, eres we rte el Gor so dca +2 sai ae ee e weeeer tee MUO Ss. 675 
CE OT TUCT IPO TALC) nts geste) ie ties eR Clay, oo Sea evjacmaeen tke ae NDM 18 _ 603 
ee se LT GOW CUCROATOW 60a nf Mace Se Gaal sade ane, sare a aieeapere are MTO 41 — 685 
business . : 
aE eeMIMIPeCOL MOL ATY. Gi kih he ks wae eek eats we SANA oe 5 ee REVENUE 29 618 
Pee ctu ONI LANES pT ectiny \ ohm a ed Ce deste Ciscgne y sea Ptiews Sn easly ATT GEN 23-242 
brokers, unfair practices, cease and desist orders, appeals ............. CCR 38 340 
development, counselling, international project 
COR AMIE es Wee a eS one gato eS, yea tere OE Wak wa eloeiene MITT 34 8519 
development, technology-based, financial participation .............. MITT 36 =520 
Siscrmimation, complaints, Mediation... 2.6 sakes ok bute wins eee s «3s CGR’ 18326 
= dissolution, withdrawal, registration, searches ..+.......05..¢.05 055005 GOR 332523359 
distribution, transportation, goods, products, consulting 
REIWICE: tig S23: Te Shee eae Fleece MORE eR Eo eres MTO 34 683 
Snes, COMPSON pk. ee ictes. ackriar class @ oan: « Shien es age ash MEP AZ See 
MEE OR ITALIC PESUITOE TIALCEIAIS rn). Go. aks Weelel eos eos aaqsae aoe Se ees CER: 6:-48321 
_ international markets, entry, competition, assistances. icici) ssid alts ole MITT 8 508 
management, financial, program, farmers ...............0..-- AG & FOODS © 215 
opportunities, technology, industrial, transportation ........ ge a MTO40 685 
aciiershinssrevistration, Searches). ass. bine ee a et See eRe CCR 337 a oae 
Pramtices, Uliait, COMM Ants, MCCIAION | 1. PF Pes ole ce Sate ce lees het CCR 18°* "326 
; proprietorships, registration, searches .....................055 arate en CORS3. 22309 
AS GENT EN rie 3 ESP lh RAT tak, Shae e -P R -eamneaN S Pe RRE GNG CCE 2 ose 
registration, incorporation, automation, system .................-0005 CCR 36 340 
EN ante Oe nin ied p< th Sina cegy oe Sale ge wp REVENUE7 608 
be 
a 
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. . Ministry 
Key Words | Code 
Seminars; starting 2 business, marketing: ‘22.30.34, enc. ee ea eee MITT 5 
skills, small landlords, rental housing, education programs Pa inate HOUSING 26 
Small Business Development Corporation Program ............. REVENUE 6 
smalbaccessto timancing, legislation «2.0.42. cae Seen ate? MITT 7 
Sidi COURSE NING, PLOT AMS, SCIVICES \- ji... ws setae ee epee ee MITT 8 
Small impormation service; referralservice™ (yoo. weer nee jen EES 
Simian Nether Ontario, STOWLD i. .52 3, ewes ae O aleut aint caen od remareene MITT 22 
Shacie services: scli-help materials 72.2 1c rae ew ea kee Gres eee MITT 5 
peere retain) closing legislation = ..s7% t< sai kee ec eee eee ieee ree SOL GEN 3 
tourism, manufacturing, service industries, financial : ; 
VOVICRE 2 Eg (0) | eee ena tee ef A OES Cs Lurh ke Peet Din Wleaay oe MITT 35 
trade cotitract, foreign markets 1.4020 se. esas eee rt eel’ MITT 34 
WEMGOL PELINIS: e.o  . o. cei eager ae eae edh  Sane eR aca REVENUE. 7 
see also corporations, industry 
Business Corporations Act, 1982, administration ......... ffi AS Sees ene ee MFI 11 
Busmess Development: Unit . 0. 06. Lesa ee AG & FOOD 18 — 
Business Immigration Section 2.5 ewe. By. OO a a we eae MITT 12 ~ 
Business Improvement Area, programs .......... Prot caren rte as nega MUN AFF 17 
Business Practices Act | ; 
consunies.complaints, mediation sca.) faa beets a, eet arta CCR 18 
Business Regulation Br . 
Bailiffs, Collection Agencies, Consumer Protection .................. CCR 16 
Cemeteries Reoulation Section: <c. cS ese seo se Gace ghia: uae aan CCR 17 
Central Revistration Sechione sh ene ee te ts RR A AA Say ANON ONS CORA 
MoLoG Menigle Dealers ict. cr arcs ite le ean ae hee roams a pnp et cee nie CCR 13 


butter, SEE dairy 
CAATs (Colleges of Applied Arts and Technology) Neg aap apts shag Sie eet MCU 7 
Wehner ees. ceca a eer Hon OC CABINEN 
Cabinet Committee on Native Affairs (CCNA) ................0.00000 NAT AFF 1 


caisses populaires, SEE credit unions 


campgrounds 
miormation, vacancies, publicationsi.2 x 0) ee Se tere hak MTR 18 
Nin ala abkS.C OMIMISSION sic. susarts eon Tt oenad teeresteo en Rk haere eaten MTR 26 
operation, St. Lawrence Parks Commission ......................... MTR 30 


@Canada-Assistance Plan (CAP) jie ccccocias ford Ponca dasha leam ohaptneml A Wogaihs COMSOC 4 
Canada Deposit Insurance Corporation ...............0 00 e eee ence ee eee MFI 3 


Canada Ontario Forest Resources Development Agreement ................ MNR 17 
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mis Sienentonne Ein Von's. ak, 2. os ste eee Pe ng Mee eee ee an MCU9 291 
] Canada-Ontario ACTOCINENE ON: TEAMING 200). ono ts Ge acess eee a es SKIEESA 1. 2627, 
Minada-Ontario Cultural Development Program ................ Shieh ight MCC9 367 
l\Canadian Agreement on Vehicle Registration (CAVR) .................. -.. MTO'52 ~ 688 
Canadian Insurance Exchange Act, 1986, administration .................... MFI 4 425 
Canadian Jobs Strategy, colleges, vocational training ...................... MCU7 = 290 
Canadian Police Information Centre (CPIC) 
j/ management ...... Fotos ake 5 AOS Ne ear BN a Se: Do tae Te EPPO oe SOL GEN 28 640 
me Orr, communications system, provision ..... 665.60 e se ee SOL GEN 37 642 
| anadian Radio-Television & Telecomm. Commission (CRI OG) Sees cee MCC 26-374 
Canadian Standards Association 
| elevating devices, safety codes, development, participation ............ CCR-25..-:, 329 
\|Canadian Studies Seminars, European Teaches RSENS Sheet 3 eed tase orecriae es EDUC4 = 381 
;Canadian Union of Public Employees AGE ye oaiats 6 oahod = rakp oe oe LABOUR 31 = 543 
Hinadian Western Agribition Livestock Transportation ............. AG & FOOD9 — 220 
"Cancer Information Service, resource centre ............. 0. .0e eee eee HEALTH 63 . 482 
JCancer Treatment and Research Foundation, Ontario .....:...... ae Sy HEALTH 63 = 482. 
cancer, diagnosis, treatment, research .............. 0.00: eee ee ence HEALTH 63 = 482 
Br nves, REIL S MRCOrnrAtiON seo 2 ar oe ore aS oie Maes a es ve MTR18 = 664 
| CAP (Canada Assistance | Ey Rann oe Cam RU ORS Ce Ocala rg: DAC EAE AMAS MAT ct COMSOC4 = 295 
Capital and Administrative Services Br ................. 205-0000 05. COMSOC 40 —s 316 
| car pooling, SEE motor vehicles 
career, SEE vocational, counselling 
Be penters, COPPICMUION-VOIUDILARY: 5 2a a te o estocy aen U-narre R miee ec eae SKILLS 10. =624 
| rier ControlOnice 90... es. ao SRA atire seh AMINE Sis ee eres ke ae MTO 48 687 | 
RE TE ACIS LINEN oo ae 0 os vlan one coe ole 0,6 ie BRAD he! SPH PAR Hise ndansey AE MTO 47 687 
(CARS (Central Attendance Recording System) ................000--0000s MGS 10 = 433 
| bars, SEE motor vehicles 
cartage Heenee, application, goods transport ........ beeen eee eee nes MTO 47 _ 687 
‘ sartography,SEE maps 
‘ Cash and Investment Management Section ...... Ae ROE ES TREASURY 10 704 
catering, facilities, Ottawa Congress Centre ..............-.0 ce eee eens MTR29 671 


rattle, SEE livestock 


“4 rests A 
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caucus 
Government, New Democratic Party .............. et st LEGISLATIVE 21 
Bera Party erty cece cle oe lv Soe ee a eee tee Ena LEGISLATIVE 22 
Procressive;@onservative Party 2:5 <2. fs) heey ase eecctans eel LEGISLATIVE 23 
CAVR (Canadian Agreement on Vehicle Registration) .................... MTO 52 
~ CCNA (Cabinet Committee on Native Affairs) ....................005. NAT AFF 1 
cemeteries 
consumer complaints, investigation, inquiries ....................0406. CUR 17 
Feeulation OLOperation | 35 ters ne ae ae ee emt eee CCR 17 
Cemeteries Act 
MDC AIS COMPCNSA LON soy song Big «pasty Seca nt oa cael Re ee aera ae anand ey CCR 38 
receiver, perpetical care deposit, fund ........ ut eM CANE he ATT GEN 13 
PeelatiOn OLOperation 2% 4) tae ay yesh. Mos ey hate epee emma eo ae CCR 17 
Cemeteries Regulation Section iS as ho arr NG ee Sie areas ee Oe 
Central Attendance Recording System (CARS) ...............20000 0 eees MGS 10 
Central Collection Service ..... NRO ae Se ak atk a Lacan ate SAEED SURI Ee Gene MGS 27 
Central Operations Br .................. a SE MS nk PRES ee MGS 39 
Central Registration Section ............... OGM = hi au Eo BS RCT A fo CCRT 
Central Resources Bank, job applications. 02 ee Ree ee MBC 13 
Central Services Unit 
Adoption Disclosure Register ............. ei aaD iO as Panta Sed COMSOC 17 
Child Abuse Reeister 0 ine ct Sek SasGtd ancin getkasc « aemeesregti nner COMSOC 14 
Child and Family Services Review Board 22. 0.40502, 2 nee COMSOC 19 
CLOWTS WVATCE AN EVI We err sate na col nae Oe a RCS ou, Gas eat oR ee COMSOC 15 
ustocayvemevicw Board sete ttc. tee ete eer wt arctan ee COMSOC 20 
mmerecicy Social Services Planning ic oP oh ae Gs ee we COMSOC 16 
Min of Community and Social Services ......... aa ee ete eae Ot anaes COMSOC 13 
Soldiers Aid: COMMISSION: fc Gals oo ere eis Ses ener SE COMSOC 21 
VE URIECOES aye hrc cS Ne tg ca spe te cle HME ee ee ae ee COMSOC 18° 
Centre for Curriculum Resources and Technologies .................... . EDUC 14 
Centre for Disabilityand Work ............... Behera rsp mr ihe) se LABOUR 5 
Centre for Teacher Education ..2-.. 6... soos cececcs coe thes i eapel EDUC 16 
Centre of Forensic Sciences +4055 96 soe ae oh te ee te ooo ee SOL GEN 13 
Certificates nL Appointments 335.0 3) ce ole gee ee ie ea at MGS 29 
certificates of incorporation ........... Teta ec Rains Duta SoM ekeSs TEP Seh zante adie eet GOR 35 
certification 
arridamts, NOtarized GOCUMeN(S ioe: sa. 45 eases coe eat walt eiee MGS 29 
Hutter education INStructOLrs.: cc. Gas Coa et eR eT ae aac Ea MNR 32. 
PMC Or poration, DUSINESSES foes ack as a eet eet eee or SR CCR 35 


aminal easy fitters: Nandlerse.: hier were ein eee Mites ete Oe Seren tre CCR 26 
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RSE ere’ bate} lcs GUMiIn Aie LSA aa ae pe or hey ge Mine eM AR Pe AiR oO CCR:26°) 330 
Brprtics Fitters NANGIOLsS frit h Pee AiG aha wes Sige Rot tae aaa CCR 26712 330 
Pemiriors, Stucerits, Tcpistiar SCLVICES 262i vi ies SER a EDUC16 = 387 
trade unions Per her te iene ee AE OR GF ER Bat fe Gae F Ne Lets LABOUR 30 542 
OR RR ye a ee Ree oct foe La to PET RES Cok lute SKILLS 10 = 624 
‘ertification of Titles Act, enquiries, interpretation ......................4. CCR 31. 2.4338 
ETA (Community Economic Transformation Agreements) ......... TREASURY 19 706 
(Consolidated Hearings Act) 2... 85. 0 Se is Linn wceceigampele wale vole a MOE58 = 419 
‘hange of Name Act, enquiries, interpretation SURREY COM AEA Eel Err ieee CCR31 338 
haplaincy Services 
Bruton Conummuarty and SOCidl SErvices os oe ee eae we COMSOC8 297 
Being PCat eee sien sesame Male acagea Ne he eet ao) a HEALTH 66 = 483 
haritable Gifts Act ............. Rs stag ec Peet ay ahs ir me a ape ATT GEN 13 238 
haritable organizations 
Buaitices law, compliance, public trustee ooh iia. ice ket eee ATT GEN 13 238 
psales, cash and carry, surplus equipment, material ..................4. MGS 17 = 436 
_ see also corporations, non-profit 
harities A COOMMEMISGA CES cr A ae cota Pe. . Re Ni oe. Shy Sic «st tien aha es ATT GEN 13 238 
harters, SEE corporations 
fC (Community Health Centre) ................ 0.0 beeen HEALTH 11 454 
thecklist EU ALAIODUIE SEEVICE 2a elite Uys i Pa ca nh bine en oe Bp LEGISLATIVE 13 = 207 
heese, SEE dairy 
hemical : | 
| Bre sis EDO ants eee re kes 55. oe AG & FOOD 22.225 
feanialysis, health hazards, industry, control <2... +2... Oe ee Oe, LABOUR 23 = 538 
Bee Cie atCTigis, TOSCATCH 5205.00.53 SS. goo et eee oye ts MTO 28 681 
mmazaras, occupational, résearch .. 2 oei-.e2k a. PR Ragen eh ore LABOUR 20. = 534 
OA en es ean a oc hon te ene w+ oh eR Ye ee LABOUR 24 539 
atic iii Win femrysrsxbes cng core Akasa ois ce ee ee ee TEEN NDM 18 603 
RMPUSENNN CR EEROUT. Yo ras Ace oes oxi sien 5s RC a Koki esele a cotelly be RO LEGISLATIVE 20 =. 209 
hief Provincial Firearms Office, OPP ..........0..00.c0eeceeeeees SOLGEN39 643. 
hief Whip , 
meiperal Party 3.2.2 60.04 Ws ai8 04 sheets pie MERC AL Se GAIUE Og SERMON LEGISLATIVE 22 = 210 
Bee WHMCINOCEANG Bart yricie clectey Civ% ays Soa dia at ee Es ae doe ace LEGISLATIVE 21 = 210 
me rogressive Conservative Party ...........+...6+4.. Wile ee LEGISLATIVE 23 = 210 
Me Redstits kes eee ee Ge cee COMSOC 14 309 
hild and Family Intervention 
ICC, insessiient, COUNSCIIND training ool. 0. 5 fet... COMSOC) | 200 
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- Child and Family Services Act ; 
Child Ahuse*Nemister® 0s. 9.0 AGRE ke eas ee ernie eg eee COMSOC 14 308 
Child and Family Services Review. Boards, 25.2. Gaga ee COMSOC 19 _— 31 
POWAIIWN ALES ECVICW wiic cue Cera eee tl awa pea eva eae ane COMSOC 15 30! 
policy programs, child welfare Services” 2’). eee aes Soe eee COMSOC5 = 29% 
policy, programs, children, residential care, licensing ..... EY AM as ha COMSOC5 — 29 
policy, programs, social assistance, Native people ........ PERE LENE COMSOC5 29 
Child and Family Services Review Board .................20e00 ees COMSOC 19 31h 
Child and Family Studies Centre .............. 20... cee eee eee e eee HEALTH 62 48) 
Child Care Brees te Fo coe oO SR Ee ee COMSOC 35 331 
iid Care? rogram’. 36 orc il We eh ee ene COMSOC35 31) 
children 
BUS CN ECOISECE 4). eyicuvs a. esctenae OIE lc Coe dns oe ny Sa ey era ere COMSOC 14 30 
HAG PUM nrAINYCCOUETS - >... pkg manecst Pe alg Ean i ae ge eee ATT GEN 40 24 
Civibkrishis FepresentatiOns sk Ge aris. vou Sele ee a eee eee ata ATF GEN.12° << 228 
community support; education. | ice ne UG eee amie COMSOC5. 28 
, custody orders, international enforcement: . | ...c0.5 £3 ok ee ATT GEN 46.27 
GUSTORY. ACCESS TALIMIY COULTER aie adultes sss. si aeann ire a ene ues cbr ane ATT GEN40 2 
Custouy. Cases: legal representation ait. os. Meee een ak ee ATT GEN 12. * 23) 
aisputes: mien Gauit of Justice 0000 wa ee a ae ATT GEN 28 24 
distancesedacation, elementary programs... 5 bec bn cs Os es EDUC15 38 
disturbed, treatment, psychiatrists ..../.........5. PO eek oe COMSOC5 29 
ervOlce; Care, CuSLOdY Maintenance. n5 2.5. es ca te ne ee ATT GEN12 = 23) 
ESEAPOSs OUATCIANS I ld agin asks wha ay 0 td lecyenetrn «ea eee eee Catan aie am ATT GEN 4627 
ROStET. Laity DENCLITS aCe ahs oi. Gok ake ae aks Rae ee COMSOC 3031 
Handicapped; home cares AllOW ANCES seh Baty yee canoe wanes COMSOC 32 3] 
learning disabilities (severe), schools for (a2. en... cae ee es EDUCI2. 
FeSaL TEMTesentalion savas sates aa weer ache Saieie e oen oe ATT GEN12 23 
IDEAEY SCINICCS ot oy Savet nny, taensl emi sesieots oc Bai re Be RY TUS EY | ese MCC 12 3€ 
MOMeCS in COULE, ACMINISFATLON ee ee cl na did DR gd ete oe ATT GEN 16 24 
Ontario Public Service -employees,.care, advice. joc 5 Gary. oer ee MGS 11 43 
problems, social, emotional, behavioral, assessment, 
CASTINGS es WO AN © Spang ers ea lacs mete aes ae Gene ere we eee ae COMSOC5 -. “2 
protection, child abuse, nevlect; prevention 3.20 0c cst cs COMSOC5 2s] 
protection welfare. family courts >. sete ce ete ee ATT GEN 40 24 
SCIVICES DTOSTANIS. GOUVERY. os arcana auto sue oto otra eee COMSOC 6 — 2§) 
NEIVICESs PFOSTAINS CelVELy isi Focus) over War ee re eas 5 Re COMSOC 10° - 28] 
freatments schools: School Health Service = sss uk serasnrere sane le HEALTH10 = 48 
BUNDOrICIal Ponts Tepresentattonse.: alien a mua aes ATT GEN12 © @ 
young offenders, criminal offences, lanier COUPES chen a cess -....ATTGEN40 = 2 
young offenders, detention, probation, supervision, custody ........ COMSOC5 __ 2! 
see also day care 
Children’s Aid Societies, child welfare services ..............000000005 COMSOC5 24 
Children’s:and- Adults’ Services 02 237.sgre eo eee en See ee COMSOC6 _ 2! 


Children’s Law Reform Act ...............-. SLANE ORI see gene es anne re ATT GEN 462’ 
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PEE OCEVICES Bl, (rerun ees ek trees ae herd ame tows pate ke COMSOC5 296 
iropodists 
Meares Siiidents, 1INGETSETVICCC OTCAS: 2). 6 kc Ls oR ss ha dea HEALTHS 450 
ear Citic Acjucication, MONLOTING —. <..)) ened. Sales ee me oe a HEALTH 52 = 475 
professionals, incentives, practice, underserviced areas ............ HEALTH 5S 450 
jiropractors, health claims, adjudication, monitoring ................ HEALTH 52. 475 
HRIS,SEE HRIS (Human Resource Information Services) 
hristmas trees, inspection, grading .................000 eee eeee AG & FOOD 28 — 227 
urches, non-profit, incorporation, applications .........................CCR35 = 339 
ICs (Community Information Centres) ............. 0.0.00 cece eee eee MCC 15 = 368 
parettes, cigars, tobacco, taxation, administration .................. REVENUE 6 _~ 607 
[TES | 
Convention on International Trade and Endangered Species .......... MNR 32.577 
itizens’ Inquiry Bureau, information, referral service .......... Fee eer 2 gis Soe MGS 23 437 
tizenship 
a RCRA DINAN re tsps etree tek canis, Uk We vewigr sl om eaee eect oe) WIE: Ss CITIZENSHIP 13-286 
meoniiignity projects, srants, support. 1h le Soe eS CITIZENSHIP5- 279 
development, promotion of, publicinvolvement ............. CITIZENSHIP3 278 
itizenship Development Br | 
| RETUTFSSTS COT BO rah a Ciel Sea en Oca an RR en a CITIZENSHIP5 279 
Bisa elconie House Network: ... nae pees hee ve es CITIZENSHIP6 = 280 
itizenship Development Grants Program, administration ......... CITIZENSHIP S42 279 
vil servants, SEE employees 
BGersiret oninsissianl yn toes on eee ea ENE MBC21 179 
NR Pra aoe es GS Nhe Pak cia SRA LIN ERS Or aa ae MCC 28-7375 
Be cratane tines, CrOWN IANS. . kin «sla hak uw lable Saws gC cte ue seis NDM 14 _ 600 
aims 
MO ree CE METS, COMIPCISALION? c4.°s cots oe alee hoi o-2 hp voce pe wee CCR13 324 
meyelindustry, compensation ..2..0...056...0.5 PU eR ae RNR oes CCR IS Sreoca 
ne mavincnteisiyistoge ty). oh ca bs Ook eee eee Wo HEALTH 41 471 
aims, RANUANEG OPIN Nae iss oie exnk ona! Nee X.4 SPR Le RC TER MEL IK SE oe teh ATT GEN 35 247 
larke Institute of Psychiatry 
board representation, Metro Toronto Forensic Service ........... ATT GEN 39 248 
: ET AU en Se Utes. seen et ate ek Ran Uae Of) oxo gato Rolin + HEALTH 62 = 481 
lerk of the Legislative Assembly ..........0.0..0.0.0000e cee LEGISLATIVE3 204 
475 


lient Liaison Unit ...... COLO Pa RSE, Sek Pa ta DLL TRL GRER AA ZOEe ALENT 2° HEALTH 49 
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Client Services Br : 
CEN ips sabe ss Laos Phi asec Deeten ure an ee ake ae ae HEALTH 49 
Malpractice Insurance Premium Reimbursement ................ HEALTH 51 
Mai OF GOverniment SETVICES oo. U2 ae CORES TO ee oe nee MGS 38 
PE MCOMELOCLIE So cels  0 25S EPA eh ere rear omar TNE rr a= HEALTH 48 
Northern Health Travel Grant Unit ........... yeh ik dene te amiabe HEALTH 50 
Clinical Services . 
Denitistry Services ....0¢54.5 UE: Moma tog aM Wine aw MIE CORRECTIONS 18 
BO SGEVICES 2 555 suck WectSaata gs Sea aga node eae ee ene le CORRECTIONS 20 
Nan of Correctional Services. . <2)... 22) ave Sue Sot ares CORRECTIONS 16 
INSIEOIN OC DCEVICES x 5.0 sow he. Uden ge a onto o Vara Ree eye an eee CORRECTIONS 17 
DITARINACY SOLVICES. itn his cosas aise Otee ie ae Brea Mets CORRECTIONS 19 
ESVCNOIDSICANSETVICOS re cg Oe een aA) asd hve wie aa een RCD Oe CORRECTIONS 22 
Social Work Services ............ amare sy te akties Up aN CORRECTIONS 21 
clothing material,SEE upholstered and stuffed articles 
CMEC (Council of Ministers of Education, Canada) ........ Be ae SOO EDUC 4 
coal, SEE fuels 
collection agencies 
SUISCIV ISHII COMELON a3. ae ain ngs OTN anaes onlin ce outa: sR CCR 16 
unfair practices, cease and desist orders, appeals ...............00.005 CCR 38 
Collection Agencies Act 
MALTA IS ELA CLONL »ys)s-.-o)-solco cone Specular SMT Ge Std «oh acaaa Ves Skee aoe eae na CCR 16 
CONSUMEL COMPANIES, MOCIaION sto. «ayaa coe oes eae a vce anne CCR 18 
Pevisirgliony 2.5.62. e os ieee cv widiin, agai euabice« Wak TRE oe ON ee CER AZ: 
collective bargaining ; 
colleges, academic and support staff, supervision .................... MCU 12 
Palleses  TENECSENCALION yi, eaten nacannee Sse acy aimee fee Ce aaa a MCU 11 
Ontare Publie Service: 4 20h lk wan my ee fale Stork oy eae eee MBC 9 
teachers, educational programs, Ontario ministries ................. EDUC 28 
teachers; school boards; adnimistration. ac ecas koe st eben eee EDUC 26 
trade ainiGhe teFMMatiOn 04)... 26 ae tie ee eek ae cai a ele p akon eae LABOUR 30 
Collective Purchasing Section 5... isc:..).aed poelaas Teas oa seek eee ets Aen MGS 14 
CollesG Aare Ber: 0 cence seek Pee tokens Arn ceed whee oe ae eR es RR .MCU 7 
- College Relations Commission -. 0... 0.00.0. en eve eee e ee wees MCU 12 
Colleges 
collective bargaining, representation, employment : 

CONCMIONS PEVIEW. od sisi eke tk «Pie aaa emai SMa SACS eRe nee MCU 11 
COMMUNITY DONCIES: 2 on eee, PRR SR eit pan Neen ory MIG Pr Pest MCU 7 
GFeuiL Caursesfadio. CIR ARM cc cece ce atten a Geveta cul eon ae Si eas ae MCC 28 
PEAS PRAUSES Ky ices Sh ine cS rene Sones ore ces oa g, se em hehe wets on ee EDUC 20 
MOCALGNal 1raining 20) ode io th aN ee bi eget ane st each, Seep ae gs eRe eee MCU 7 

_ Colleges Collective Bargaining Act, administration .................. LABOUR 30 
Colleges of Agricultural Technology .................000 cece eees AG & FOOD 20 
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Colleges of Applied Arts and Technology (CAATs) ...................0-0055 MCU7 290 
: collisions, SEE accidents, motor vehicles | 
medlumbaria, regulation of operation... . 0... 5 oc cet eee eee weet COCR L722 325 
PepIninercia ht ONCEMMEAUON: LAX. 6k fej. 5 5 cic ke 2 ola e B06 boa x4 psendpuiadaw phe REVENUE 16 612 
~ Commercial Concentration Tax Act : 
IMS DAUD eteeh Ge hittin ese a's he a tenia igh, adele o wwe eae 6 REVENUE 6 . 607 
BED EN res leet Ne te ENN eae aati, ony ase eta Mars erate te Witwae Wag one REVENUE 10 610 
~ commercial growers 
field and horticultural crops, information ..................... AG & FOOD7 — 220 
PeeOUG Use MOM AtOIh Aways hacia er as pea Oee a = wae ORS AG & FOOD7 — 220 
| Commercial Registration Appeal Tribunal 
homes, new, builders, vendors, buyers, disputes, appeals ........ pees COR 272 328 
_ Min of Consumer and Commercial Relations Agency ................. CCR38 340 
| Commercial Vehicle Operator Registration Certificates .................-. MTO 47 687 
Commission on Conflict of Interest ................000 000 e aoe LEGISLATIVE 27,..- 292 
Commission Ol PleCiON FIDANCES (sess Vaal) eee hee LEGISLATIVE 19 =. 209 
commissioners, oaths, affidavits, appointments ..................... ATT GEN 27 = 244 
/ Committee of the Whole House ............... 0.20 eesteeeccee LEGISLATIVE! 181 
(NIE CHESTS Gas ae pete ain Go 0 te aaa eA ee LEGISLATIVE 4 205 
commodities 
Revi ULLAL re era as vie eta cin tes Sie eee Po tre ge awh s antl AG & FOOD 44 = 232: 
Pe merocINeAING ities, TEVIStrAllON . a2 so ios ee ee rete aie abel MFI 11 427 
| Commodity Board Members Act, conduct review,members ......... AG & FOOD 39. 231 
| Commodity Futures Act, administration ..............0.0 00000 cece eee eee MFI 11 39427 
/ Commonwealth Parliamentary Association ..................... LEGISLATIVE3 204 
_ communications 
Meaids.cevices. partial payment *. 2 ria. Aes Siaotere HEALTH 33 = 466 
policy, operational, technical advice, federal ocean 
publication EM i pete atts es ons ROSE MES SAE ES MCG 2384373 
Sem AUD RON MADD Ene eae is fee Sue cah seas. toc opp ltuates oevust nee a.a (ese sacs eee MCC 24 = 373 
MCU OE Pat QVISIONS oo. Us ysg cose, sue niet t> Ln ee Pee ee me SOL GEN 37 642 
SEE TREN eat Tp a ATS OTIS cree neva tis goa anak oe, ate mat eee cians foe's She eas MCC 24 °373 


§* Communications and Library Services Br z 
PIC UNA CM LIO ec) se sh oe ees ee Se ee in hite ee es ... TREASURY 4 — 702 
eR AT VasCIMICES SECHOM i. cs carat lant span onl sho wis SS Ae eens TREASURY5 702 


Communications and Marketing Br 
CTP NEIOIOD tn 6.4 bo Sy 8. INO cosa WE eS Sas cE COMSOC 2) = 7295 
Pasit a cOnumeniry Gz SOCIAL SGEVICES sia e ni siee, we ee iw 2 So ne COMSOC1 = 294 


me 
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Communications Br 
Management Board of Cabinet (Strategic Coordination & 

COMMUHICANOHS pee Seas es oe a ee ene ae a ig ene MBC 18 178 
MinvofcAvericulttireand Food)... : 250. ssa. hse aces een AG &FOOD1 214 
Min of Citizenship (Marketing and Information Services Br) ...CITIZENSHIP2 277 
PYLUDERS CGH CCS A UITNIVETSHICS 20 aig cate ba, ote ew cee orang emma MCU2 = 288 
Min of Community & Social Services (Communications and 

NIATREUNO DE) ee. ios oe eye be a wy. ai ote oe AE ee agen ee COMSOC1 294 
Min of Consumer and Commercial Relations 

(OnTMENICAalIONS SELViCes Br)! 2. cs 2. ns toot e ee eet ae CER 6228 

~ Min of Correctional Services ...... Sah er, gO eS CORRECTIONS 4 = 345 
Min of Culture and Communications (Marketing & 
IRFOr ATOM SCRVICES Jia. Saori ears sna yh ohate Reni 8 reg ae anne ne ete MCC2 = 365 
PEO R A SUIC ATION: fy oe e's ni ene aay bs Ske Oa ae Sie en aN De aa rae EDUC19 = 388 
Min of Government Services (Communications Services Br) ............ MGS1 = 430 
Min of Health (Communications and Information Br) ...... ANE RATS HEALTH2 449 
BV ETEAOT ETOUSEIG puke tcnehs patonie packs Metre cte vane, fe ated oath eee Eo HOUSING 1 — 485 
yavenof industry, Trade and -Technologyicsie sri abasic heme see aes MITT 1. 506 
Minmiuinterpovernmental Affairs”: (0% es ere Seber ques eae ane MIA 1. 522@ 
PAULO CADOUT tre her of AOC A othe OR cea oats Rabe mmc en atey ean te vce LABOUR3 526 
Wii Orb UnICipAalAT Als ce 8 se oe eee AN ua a oo MUNAFF9 — 550 
Min of Natural Resources (Communications Services Br) .............. MNR2 558 
Min of Northern Development and Mines (Communications 
SCMIC ES EST Msc Loui oh |. ie aM a eek dceamen tot Ragone on aN a bam w ae ae NDM5 594 
Min of Revenue (Communications Services). 0.0. 2 ee ee REVENUE 29 618" 
Min of Skills Development (Communications and Marketing | 
1811 Rape, vs 4 Reem MES es Menige  a oe OR Bea Sate ey. Bnei gPe ca  Y SKILLS 2 - 622 
Nieneor Thee trormey (rene tral tain sti ko. hae iets ee eee ce ATT GENT 235 
Min of the Environment ..... Be: Sestak sh cyt Rote een aan er eae dee eae MOE1 401° 
Wild Olthe Soucitor Genetaliie ee Ce ee Se are etme SOLGEN4 629 
WEREGLrOULISI- and RECrEatiOn: voz avaiue 70s a claw ciloino) stots tas cog eeae MTR1 659° 
Min of Transportation (Communications Services Br) ........ a MTO1 — 673_ 
Min of Treasury and Economics (Communications Section) ..... TREASURY 4 702 
Ontario Women’s Directorate (Public Education & Program 
OTM SEL Mg ce) cate, yisnc aiid ao ng Wah etc dare Miekets eee ase Nall vice ne ea WOMEN 4 — 709 
Pvolic Lingrnation Centre 20:2"... spake pac eaten ace tee nee ie MOE2 . 401° 
Communications Division ....................... EDIT PERE Ties IEE Ee MCC 23 3738 
Community Action Awards, disabled persons ................... CITIZENSHIP 10-282 
Community Action Fund ate : 

assistance, initiatives, promote equality, disabled ............ CITIZENSHIP 10 282 | 
Community Airport Program . 

construction. Nother Ontario, Minding |i, hk oe ne eae oleae NDM11 598 
Community and Neighbourhood Support Services Program ........... COMSOC 36-314. 


Community and Workplace Literacy Unit 
grants, literacy, programs, information, referral .................... jay BA Bn ey 
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Key Words | Code Page 
| een ener 
community centres _ \ | 
MipISOls PUDUC-c ULCTLAININENE StAMGALOS oy sea wkle VR wle oS oy os eee CCR iis nase 
see also recreation 
| community colleges, SEE colleges 
Community Corrections Br 
men TOF <SOTPOCtiONal SErvices.nt sw. teh ee aerelv ee ss CORRECTIONS 29 361 
Probation and Community Services Section .............. CORRECTIONS 30 362 
PRCSICCHUAL SO GIVICES SECTIONS 11681 NN Was ete ele CORRECTIONS 31 = 362 
community development | 
Bee SE MIC Rw rts gece a Stee a WotR Ne ahs GIS a cad Sons ala aes CITIZENSHIP 8 — 280 
“SECA EET IN UAW HES betes or lea Ul ego  Ag PR fincr NDM 11 = 598 
MStIG AOU ACOUSHIING SCANS o.-, ieapis te viele nud a etek to wleleas CITIZENSHIP > 3279 
recreation, sports, fitness, programs, resources: .. saca sees ee. Bees MTR24 = 667 
Montmunity Development Br |. ......-./6:.--.3- ese ley chase ds ek MUN AFF 17 = 553 
‘Community Economic Transformation Agreements (CETA) ......... TREASURY 19 706 
‘Community -Facilities Improvement Program 
CIS AON TAM S ese we te cea ow tw oss eu ain as ee CITIZENSHIP5 279 
i pace Se ene ec Caden Si tera acide clea see ye, apeetbenee ages MCC 20 370 
Community Facilities Improvement Program (CFIP), grants ....... CITIZENSHIP 3 278 
‘Community Grants Program 
_ community projects, promote, social, economic, legal status, 
NOSCERG US hr Og: (ny Wy, pees 9 Nee ORE RW Rie a Raa ERO Recah aN SN TROT oI WOMEN 3 708. 
Community Health and Support Services Division : 
Pal ol community and: social Services © oes eee COMSOC 22 310 
TUTOR SFSTE Dec iit sg saat So Sap Ea Sg ig em aN PUR PA HEALTH8 451 
ead Health Br 
Health Service Organization and Community Health Centre 
EIR O! FA MC” SA Ae aR Ge ep Xa Che er ar ae oe Pinte DAS LE as 
Pe MCA TOOTAM ee i eo its Sus aps atone ls oho ns aoe ee pec HEALTH 10. 452 
PMA Se ee 0 tire ines eee Ninh ase as eS cas and ee ah HEALTH9 = 452 
Prae Me TiC MPEIIAION SCTVICES <.4s..he «sds Ghee ev ete ik ks ve EAL TA 2454 
ommunity Health Centre (CHC) ..:....... 0200.00. cs cece cece: HEALTH 11 = 454 
Community Hospitals Br .......... SG aun ARE tat rg SN tn ce SORE HEALTH 28 = 464 
Semiienity Menitaltealth Br... ....26.. 22.022 eee. HEALTH 13 455 
Community Mental Health/Addictions Services Program .............. HEALTH-13. -~.455 
| ommunity Daciem eee a hate ee ee AG & FOOD9 — 220 
}Community Planning Advisory Grants ................0..00000000- MUN AFF 17, - 553 
Community Plana aT a os EO as phe ce Ss Wye nee MUN AFF 17 553 


Community Project Grants, special libraries, CICs ....................0-- MCC 15 = 368 


“ 
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Key Words Code Page 
Community Support Services ................-0.0 eee eee eo .COMSOC 24 311 
Community Wildlife Involvement Program, administration .... eee eases MNR 32.577 
Community Youth Supports (CYS) ....................0005 Sener 4 COMSOC 36-314 
Companies Br : | 
MOMIDIANICS SECON oi .25 ho bf 8k. Se eee 2 ae ee a ep ed eats CCR 34 = 339 
MOrpOrateASeLvICeS: DOCHON oi. igao sca ws Pager ee Seiya a eee ea GCR:352 1339" 
Aniormiation Services:Section abs. Nias swore eR CCR 33. . 339 
Systems tuplementahion Section. 3... 2) een: Sa eteeeee AA x eter ce CCR 36 = 340 
companies, SEE corporations 
EOIMpaly MNCOLPOLALION bo. 0f 7. 6 Cece. Sars a oe Sway se ore ee eae ae dp COTO. 2 oom 
Company Information System, manufacturers, index ..... APR cM ERAS oe MITT 31 518 
Comparative Drug Index _ 
interchangeable drug products, identification ................... HEALTH 30 = 465 
Cuality, assessment, drugs, listinp- as. cei. ks» eee ree eel ee esr HEALTH 31 = 465. 
compensation | 
BCcIdené MOtoL Velicles, Victims; UMINSUTed 2.5 oes Sate ene se eee ..MFI10 427 
applications, spills; pollutants; damage iiy.2. 50s Paes Se Oe ees MOE 63 421 
ecrminalinnicess death: 2c, epee eis Li een ee Ma ah, sed ATT GEN 24 — 243 
S.PLODMANOL MeCIAatiON ? civ auc wen 2 sare ita ee epee ren Sees ATT GEN 25 —.243 
Lan exprOpriatiOnen sw s. sen ae ed Spe le oh te eae we eee ee ATT GEN 22 242) 
mororvehicie dealers, claims #5 es ae ee ee Na ee CCR 13.~° 3249 
DAvINeOtS-WOLKOTS; INFUTEO Me cera ONY, cal to aie tao eme ee eines LABOUR 33 = 543, 
practices-public and private Sectors, Statistics Sey, os. ae gem cipieeteneer steht MBC 9 175 
real property damage, Power Corporation Act .................. ATT GEN 26 = 244; 
Peel Manet ya GAINS? SUR aon oop aye, care Mpa tis wipeine ys ota ake pie eeee CCR15 3259 
WODKCT SO ceNtLICMIent, Appeals tone vcs asr pre satire a eh iee «omens LABOUR 34 = 5546. 
see also pay 
Cammensatiog-Poncy BE oi... css eens hia code ek clase Nee ane MBC 11 175 | 
Compensation: Prosrams:Br 7.1.6). OL oS) ated eee te aie on ee MBC10 175 | 
complaints, SEE consumer complaints 
Compliance Br 1 
Garren C ontroPOnHice trey he Aes er aane ew eet Sty eee ean en meg MTO 48 687. 
Carrer iiicensitig- Onice ca tcists Pei tae eee See ae MTO 47 687) 
Operationl Policy and Standards Office ............ Ps eae MTO 49 _ 688 
Bey Ccigle Stam Cards OUICE Ao ro: ace atest tata giclee aa eee ae Nee MTO50 688 | 
Oanipliaee Sect. it erika ic idly a wrere tsr th he ene Ma caer ee CCR 34 =. 339 
Comprehensive Audit and Review Br ..................00 cee eee .. COMSOC 42 3178 
Comprehensive Health Organization ................ 000 cece cence HEALTH 22 © 461 
compression plants, registration, classification ...................0000055 CCR 24. - 329% 
Compulsory Automobile Insurance Act ........... 0.000 e eee eee eens MFI10 427 
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Computer and Telecommunication Services .................0000 ee eevee MGS 30 440 
Computer and Telecommunications Services Br ..................... ATT GEN15 = 239 
computers 
~ centres, mainframe, information storage, printing .................... MGS 30 = 440 
BE Eceg DT OVISH hy COVETNIMENLE USCIS — ULM Ate Ean. Ps one. ee MGS 30 440 
_ data services, information management ....................5. REVENUE 19 613 
| distributed processing, mainframe, user’s site, support ................ MGS 30 440 
libraries, IMU Ate EL AICO cone i pceeas Ak scutes tute SAR ees Dees MCC 14 368 
meeervices, Provision; regional Offices... ce ed cae OEE eS MTO60 = 692 
MRR ade A OIONSA AL ISLICS 6 br «il eae einen di Sie tee ale aie wei we ed ae AL SOL GEN 20637 
telephone systems, specialized advice, information 
CET aE, SHB ON 5-2 MES ON oss ain ma ae A ee ats ME Sh? NF MGS 30 = 440 
Mee DIANE T ANS? (IPUMPSEENTUSCLS oi so ec! Mapohe oe laste os sie go avd OO EDUC 22°715389 
see also systems development, Systems Development Br 
Condominium Act 
IRAE LCT OLE EA OL see a sar se Phecs ailrrh Snr a, Seti aia hey aoe Simic foes ey CER SI. S38 
Min of Consumer and Commercial Relations, 02.5... 0. yi. ee CCR14 324 
Pes 
condominiums 
te OT ote ete ne er eh es Eee Rs act state ee teeter ay CCR30 = =332 
RE ERE ery PATIO OVAL tg at ia ice oe Se ie cc a ag ee ees ste MUN AFF 18 553 
Conflict of Interest Act, Members, Legislative ............... .. LEGISLATIVE 27 212 
sonservation 
Ee ES TNISC TIN RCONECIION fork Sis aces cia ea a pwns ba ease ie ete eae MCC17 = 369 
energy, programs, financial assistance, private, public, 
ESS ET OT SRS AON As SARE SPE ag ae a ENERGY 15 = 3398 
ie RPIR EMER RUAS EM SE LAL YOUN ert 2 5:4 se cksaeh ahh ( yodie.cd OG v1 oooh wise ww ede Been ed MTO 44 686 
ea ea CINeS ATCOILCCUUL AL pes AA's cia oa Vis ore o.p ne soon ps eae De MCC 33 = 376 
I eR P EL ere ECPI Nes PN ee ath ip eis ae eile as ra este, See ON Gane odbne omt es MNR 16 — 563 
__ see also architectural conservation, energy 
Conservation Authorities & Water Management Br ....................-. MNR 16 = 563 
MEISE Varione a DeGrities ACt a6. 35. ous ako vie soos oats Pia e's eos oe mains MNR16 563 
SM AGEN AVIA UANG TACHiet 154 oci-mte tt Sty he eth Vt a heh eke ee oe MNR 39 5590 
Jonservation Land Tax Reduction Program ............... 00.00 e eee eues MNR 30 = 572 
Meera LR iow Boat ee a ee ree nar eee MCC 29. "375 
Sonsolidated Hearings Act (CHA) ...... Pre tte ey eked. vst. 3 aheag Merge MOE 58 419 
Yonsolidated Revenue Fund, records, SAI EEN ANCE he cP tye ial se aes TREASURY 12 704 
SEAT A ASSISINMICES TOPUAI x 57s os ye Sop Sot Ae cee sed owen en ee a MITT 34 519 
MeTATICNICN CH IICOS NIP PS A> 5n eG oun oni sols ew ne ae tae ae Saee LEGISLATIVE 1 181 
onstitutional ESSE G, MILICRIION, NOVICE —coke  AN. ecko ohne re ee Heeairs e ATT GEN 14 = 239 
Yonstitutional Law and Policy Divison ..................--.20.005. ATT GEN 14 239 
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construction Ba 
airports, Northern Ontario woe Sag a Ue aia Opry sarah ees eee RR ne iene a MTO59 692 
ar Diratlony Weatines Fe. eee tig wee ss eens we EC RG SU ne eas 
bridges, retaimine walls, highways, design~ 3.02.) gon foe eyes ole oe Stele MTO 24 680 
building, government, contracts, tenders, monitoring ....... Cid tah eee MGS 41-446! 
employers, employees, health, safety, promotion ................ LABOUR 21 534 
healthcare facilities, approvals, erants:....-5.......c en ee HEALTH 26 = 463} 
highway, plans, administration ............... it ERP eeR hei et eee MTO 16 678° 
highways: airports, Northern Ontario *.0:0.0:fei ew ih 4.0. Seen eee NDM 11 598! 
highways, contract, supervision ............. Ta pA RR SS A a MTO55 __ 691! 
MCD WAYS.Laik PLIES, AOVICE Foy clio ccaces & Sponee ee iitwsiea ae eper ee MTO17 = 678 
highways, materials testing ......... SBerR ian cecohs git GRE ae MA te oa MTO21 679} 
BUI AIWOL Vy BEMUMGAT 5.8! r-cre Sue ose me Cams erage each ea Gas el are MTO 23 680 
NOS; MCENCES, INSPECHON: 0 coach wmiewne meee tk, REL ARE AE eee CCR 25. 329: 
nursing homes, plans, approval 23 s4s.0G.. ar Ae eS HEALTH 23 - 461) 
WHrano Provincial StanGards eA kites e, Sie | cecal ane agate sere pe ea ..MTO23 680) 
plans, hospitals; rehabilitation: centres. 2.0) 24. ease, Ce eee ence HEALTH 28 464) 
programs, management, patrol yards, buildings ...................... MTO 57 691} 
PProviricial Tiohways Prooraniyas... Sires Seo. oo. alte lye a eae MTO 53 689} 
quality standards, policies, guidelines, materials, analysis ............. MTO21 679: 
renovation treatment centres: childrens: 24s Wakes aie oe sees cs HEALTH 28 — 464) 
roads, bridges, municipalities, financial assistance .......... .s.. e200 ee MTO 37 684) 
sitesssnspecuon, Nealth Safety. suecctn aie ys aie Rn ee hee LABOUR 21 = 534: 
see also builders, buildings . | 
Construction Health and Safety Br... 0.2.0... 0. nee LABOUR 21 = 534| 
Construction Office ......... Lt eg TREE NEN. Wer RT Mare HG, Nrckee teen. gate TN MTO55 691! 
Consultative Services Brvtsne es sug ean Solow 0 ee oe eee WOMEN 3 708 
consumer 
miomnahemservice; peheral public) 2.0 3. 4. sans capt ase eee CCR6 321] 
protection,’ Acts, administration :..... 8... 0k. ee ea or ees ee CCR18 326) 
TepOl Sa peNCies, SUPETVISION ones oe hs see ee es ee CCR16 . 328 
consumer complaints | 
CAPM AMG ENSET VICES bb. 00 28) tea ts ate eee a a ee HEALTH 59 = 479 
amusement devices, elevating devices, aesieon data | 
SEAT Ses Ar Ate teresa ea ep Meee ene ets AU Our a eclaaints ont las co Ge CCR25 329) 
bailiffs, business discrimination, collection agencies .................. CCR18 326) 
RSTO tes DUTIAIS 1,050 x onal 3) cnc wid sn ple cose tal wee ea alaia dake a oa CCRA7-- -32m 
insurance companies, claims disputes ................ eat aetna aera MFI7 426 
TEMPER ANUSCNEESY oo 55g. / 6 crank cho crue cael pasace senate Ae ecko aye a CCR 18 - 326) 
IGAnS winaliCe CNALeS, CrEGINAGCNCIES. .s1e)/o1 os apne She eee CCR18 326) 
medical services, college memberships, appeals ................. HEALTH 35 467) 
motonvelicles: dealers’ 2-2 tiv u sso Tiss ps cfaueaal gas Coat Share oT pease era ae taclieee CCR18 326) 
Paperback, DeMOdICAL CiSthIDULOLS ze. oie cc ose aan rheieriede Cro ances CCR18 326) 
realestate: DUSINeEsS:DEOKEES Ayionc wa pie Pe eck heir c wal eos nd Se CCR18 326 
stockbrokers, salespersons, commodity dealers, companies ............. MFI 11. 427} 
mcrave vacents: Wholesalers !’s Sire ae ema coe nnn gake Fa ae ae aera ee, CCR18 326) 
upholstered and stuffed. articles. .-i.033 es Ga + eee hea IS wee CCR 27.33% 
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Consumer Information Centre 
Beer CSE PU ICAUMAL ES IHD ay oes We oearg he oak eon para 6 oan lta AG & FOOD 2 215 
Muin-of Consumer and Commercial Relations 00. 20 72008 eee CORO) * 321 
Consumer Protection Act | 
NTS a EH RCAT silane Rg nC Sonat ZF did ai be aa gtd A ae a Misc CCRAG6 5325 
Ace can eRe eed lee AN etre St Mis) Sigh sere well aralan a atahere so oad eed ees CCR 38 340 
Pomeumencompiaints. Mediation. sl ol eye. ees. Ses PIS BOA eee CCR IB) 326 
MSAD Mam Ny one Rete hea 2g Fk ecrisha Wap Ac pte dg lav bss tavern os hfe age CCRA2 e324 
Consumer Reporting Act 
administration: .~.......... Most AM coal pduitat Mime aren seie code PM VES date pees CGORMI69 9325 
Be oe eT COMIMATITS, MCOEATION pai ae wisn ese > aps nye wisya agslie hele wages gis he CCR18~ -326 
: Biren IAAME OR tr ce hr ccf ecn ge US aks, ico dg 2) o raceme op een Oe GCRAE 2324 
Consumer MELVEC CS NDE: sce ais) ales oe ease e be yc ey <a ioe a a ae ena OP RY © fade CCRAS + c326 
Consumer SPE WIC ES SIT CANES ete set ee ee ance ei Ges Bele soe liyre en bats CCR18 326 
contaminants 
air, environmental, research, measurement, impact ..............0... MOE 24 407 
ararcousestancdards, COMMOlsASSESSINEN «382 os ecw wpe scale BBE RG a MOE 14 404 
hoentification. tevel.of haZard, information baseyiis sis tosawienoel deavee MOE 16-405 
p standards, development, assessment ..... 2.00... 5.0.2 eee eee ene MOE 16 405 
Contingency EEE OUICB ctr een eh ek end cea ee Hak Oe MOE 49 415 
enact DORN APCMICNE Ee eins ea; Oo ha od So dk hema ee ...MGS41 446 
contractors | 
| amusement devices, elevating devices, licence, register ................ OCR 25 aeao29 
_ registration, work covered under Energy Act, Gasoline 
OLS TR Co 2, OE ara EN can eT PO an a AAR OB aoe OS Santini CCK 202222330 
contracts 
(ETSI WG: a Rf I hea tS rE en er A. Boe Seas, NOE ATT. GEN 45. 272 
_ purchase of goods and services, consumer rights, complaints ........... CCR 18:7} °326 - 
Convention on International Trade & Endangered Species ................. MNR 32. 577 
| 
conventions 
_ Metro Toronto Convention Centre Corporation ............6...0008. MTR25 669 
Meas ea Leet CNLLOa. ain pas F Vd ee hdc mh Be 1S pace Llp bdyl ee MTR29 671 
-onventions, PROM LOM A CATIO TACHINICS Fok oe uit seth aes shack ene a ie ee MTR17 663 


Convert- SUEREIMCR OL TN EGOEE Gon) fhe et ee cette oe eat ds en sta ee HOUSING 18 = 495 
| ooperative Corporations Act, A denied Be SON aE Tat ORES wT MFI2 424 
LES POSSE IS PTET TS oak EO ReEI Se hi REP ea ss ce RIN SlPanegTR Me os Pe ee ote MFI2 424 


oroners 


BUCMS fos ols or dee oe pee Ree heey ¢ tone Oe TN Ete OLE SOL GEN 22 638 
(TSTS STS et TV TTS RAIS oat te ea Nan eee Dive ae cena CLAS ATT GEN8 237 
SORPAY (Corporate Payroll) ............-2.0-2055 SER RR 0s MGS 10 433 
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Key Words patie Code _— Pag 
IES RE SG SETS GDS La RRR ET TGA GT AR a a LG SE 
Corporate Liaison and Resource Service ..................0 000 eeu HEALTH 19 45’ 
Corporate Management and Mortgage Br ............... 20. e ee eee eee MGS 36 = 44 
Corporate Management Services Division d 
Minohiviunicipal: Affairs: sic 5 Ole. Sah eas Sees eae tee ae .MUNAFF 19 55: 
Minmot-tourism-and Recreation: 2.600 22 ise ons nate hoe tre eens MTR4 _ 65! 
Corporate Payroll (CORPAY) ...............0.005. Re ere ay co ea MGS 10 43: 
Corporate Planning and Services Br ........... 0... cece eee eect eens MCU 3 28° 
Corporate Planning Secbetatial 5.065005 ee eae uname ew ee Baie se NDM3 . 5% 
Corporate Policy and Planning Secretariat ............... Die ees sen eeeom MNR1__ 55! 
Corporate Relations Bris. os gee os gs Ga a ae ce ee Sale ee ENERGY 7. 3% 
Corporate Resources Division . 
Min of Environment ..... Wee a A ee a unr a Mee ne ARIE a MOE4 — 40: 
INVITE PARC VETTE suc s sata. eh cee else coh SoS eae ee REVENUE 27 61! 
Corporate Resources Management ...................-2005- sie a MUN AFF3  54f 
Corporate Resources Management Division ....................... HOUSING 32 50 
Corporate Resources Secretariat ...........00. 000 ccc eee e eee ee ee eeees MITT 26 51 
Corporate Services Division ( 
ENOL CAIZENSIMDs hu) distin ahaa oe ect ane Oot a eee CITIZENSHIP 4 2% 
Minot Correctional SErvices=. 1...) eae ne Sy kiston ners CORRECTIONS 5 34 
Corporate Services Sectionc: 322.5. .82000085 PERE ee Aa ae Pe. CCR 35 33! 
corporations | 
articles of amendment, incorporation, processing .................... CCR35 
articles of incorporation, certificates, cancellation .......... ale epee a CCR 35 
charters: cancellation, iSSUanee = tier ie cre ae. pao oh eae Re RP CCR 35 
charters wevival; surrender consent: 4 2 fc Sue ee et ae oes REVENUE 5 
Crowndinanctal statements, audits) nS Ras aoe LEGISLATIVE 25 
CHSSOITION: CODSENE (5050/2 ch ack voted ce anne at ee BOREL. oy eee REVENUE 5 
forfeited assets, receiver, administrator, public trustee ........... ATT GEN 13 
incorporation, documents, copies: . f Awiseeies ey eS See wee ee CCR 33 
lanes: fransier, taxatiom 2% 40... oa eee ee Seager a hy no SS - REVENUE 6 
fetters patent, issuance, Cancellation’ curr a has see Sia, ae CCR 35 
licences, extra-provincial, applications, processing, — 

PAM COMALON Sr esa porearsed emt gore Sy aoen Meet gars meer hae een REA CCR 35 
amie, style OF recistration, SCArChes. 4-5/0). aicc wae) darter ihn coe eave CERES 
non-Canadian, extra-provincial licences, names, change ............... CCR35 
non-profit, incorporation, applications, processing bleed eas fe Sh A CCR35 
HOO-PrOtit Taties. CHAN MES ties ae 2 en oa stat ahatees ah ene nies earch ee COR S5 
Lemistrations, denials SUSPERSIONSSAapPe ais. iva caeees lee ines Sets ee oa me CCR 38 4 
reporting, filing, requirement, MOP NIA ON 2. eS eaten oth. Setar em CCR 35 J 
LAK ALION < ACHMAISEL ATION (0.00 Mos bet erate ci ap naiaes eee era coe cae Ne REVENUE 5 0 
taxation, credit, investment, DUSINESSeSs, SMialite. 2) ae REVENUE 6 0) 
see also business | 

| 
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ey Words” Kf Code Page. 
orporations Act ; 
TUNER N COTA Gin inte tele 2 ay pe tr Ry Ri a a MFI11 427 
receiver, administrator, forfeited assets, public trustee ........... ATT GEN 13. ..238 
orporations Tax Act 
SESE SIS iT 0) Fd? SAR EAS, SARS Allin. ods aa eae eet acon te ir REVENUE5 606 
EMR tet ORRIN EAD ERE Ge EMIS Seat g Bore ccd! ¢ eRe Sy REVENUE 10 610 
orporations Tax Br .......... PR Ee A Mth AS acatals oe Re He oe REVENUES5 606 
rpses, SEE dead bodies 
yrrectional institutions 
consultation, program development Pak Na a neg 8 CORRECTIONS 15 358 
CJ SISU CRSA 11 SORE ly ETE age dy aE CORRECTIONS 18 = 359 
Baucation, programs, cOntINUING 0/1. ..26. oe. PO CORRECTIONS 24 360 
foed services ..... OE ed nara crid ite ada ee tg gas! Lis oat CORRECTIONS 20 = 359 
Mateeeacults, young, Oenders. ©. oi on AV oi ep ec oies 0 CORRECTIONS 13 = 348 
manufactured products, on-the-job training .............. CORRECTIONS 25-360 
BIG APSE ty LOS), Pashia OF tiak ese Mecas Choa Ae Eee v hn sole CORRECTIONS 16 = 358 
BMA SELVICES P55", cp raioess by capac ae “ieee tigi, Aviat pet CORRECTIONS 17 358 
Le CREATES SCTEN 6 GG! SSMS Str OR I oC BONS ce RR Pa CORRECTIONS 19 = 359 
OSINE, Coordinated Survey Information Network Exchange ............. MNR 24 — 570 


yst-sharing, SEE federal-provincial 


ottages 
environmental ee ccc UENO VS ete tolsr i n\- him tid a phde. «Sees aes 4 eee MOES50 415 
EEE TAN ARTIS SIDE CLIASC NCASC’, st donde -deorp aaa tems «ug Wee Btn wlagas MNR18 = 567 

ouncil for Franco-Ontarian Education ................00 eee ee ee eee EDUC29 “7392 

ouncil of Ministers of Education, Canada (CMEC) ..................... EDUC4 |. 381 

ounselling : 

children, problems, social, emotional, behavioral PREM ote ea COMSOC5 = 296 
NO Sa ER ate i RS op Caisse sys Seg I OE y= ENS ATT GEN 35247 
financial, general, debt TODAVIME tation. Fad ett, amit eee. 2 COMSOC 36 314 
Halfway House Programs, socially disadvantaged persons ......... COMSOC 36 = 314 
Mimdies sirmer, probationers, parolees #54... kaise. -,. CORRECTIONS 13 = 348 
BME ACI VICCEMIDIOVCES 0.5 oe ce we ee oa A na es cleh ete MGS 11 = 433 


maroices, life skis; alcohol; jobsearch’. 6. ics sin. Se - CORRECTIONS 13. 348 
BNI CCS MINMNICIPANILICS, PrOVISION 5.0.0.5 ears ayo aie sie ae koe ae so COMSOC 36-314 
Me recat Norimiern OntariOiecs . bic. fh: con oe op doa ee ae Poe NDM1 = 593 
eR aL VOT Kites TUE CU alleen, co ues ncn og vo ore c ePel vung sb cee see LABOUR 33 = 543 
Beate 1,, JOMICSHIC VIOIENCE i no orgiate 2b ee ts a BOT coo cates See COMSOC 36 —s- 314 


urts- 

(SS SURPRISE SS So ala at RR ng ee a ATT GEN 42 249 
administration, accomodation planning ......................4. ATT GEN 27 244 
PIC LC SNL ATION SEG er eee NOUR Giat ane ted Lito ATT GEN 32 = 246 
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Ministry 


Key Words Code 
Divisional Court; High Court of Justice: oni eae oe ree ee ATT GEN 28 
STHOCUMEHT- COTUIICATION: (os . wiks os chee Sukie rey on eens Ge een ane ATT GEN 30 
. Family Law Division, High Court of Justice .................... ATT GEN 28 
Tigh Courter Justices. ecu wie ee ayele os. eee ocala aan or aaa aE Nz 
judgements, orders, Supreme Court ......... eee Ps. ere ATT GEN 16 
Ontane Court oF Appeal 2.ess ow ea's sane ete aan eee ae ey UB Gs ely 235 
OLGCIS PORCCHLION | on oe ee wie Pare Bo ait aac Sli esa a ATT GEN 32 
PROVACIAL CETCTICES Sy ans cares Gate be Rie ee Pee eam Oe cuare ye em ATT GEN 37 
Provincial. Civil Division; Small Claims °c. set. sin ede ee. Se Con ATT GEN 34 
Provincial, Civil Division, Small Claims, Referees ............... ATT GEN 35 
Provincial: Criminal Division | 2.0. P25 RA eee eee eee ATT GEN 36 
Provincial; Family Division: :. . 220... +5. os eee eee = hee . ATT GEN 40 
repanting Service. trials) fa osu Vaan re qe poe ome Shade ere ATT GEN 31 
reporting services; administration ... 2.0.4... 28h. Re tratcn tras aia ATT GEN 27 
SUpreisese OUI OL Om Larig (5.7% uisinacr creer so ee ae ee Berea aE .. ATT GEN 28 
DSUPHERTO SA CCOUNTANE® 2s ooo aA b oy cad gece’ one locas as oo ote On tampa ee cea ATT GEN 16 
Supreme, Masters: Office 25.020. bs cee Sanaa nen ATT GEN 29 
NUpsensc wsepistrars Olice: Sissi cons «te ere eee gees eee ATT GEN 30: 
Supreme; Reporters Officets =|. sit okey came meter Semele ATT GEN 31 
SUIOUALE ois tICh Our eres ee sis oa kene ey wn eae a nies ATT GEN 33 
translation, iiterpretation, Services “2 cia ye ee ee eee ATT GEN 27 
Courts Administration Program ....... Pea thats. Bealos, heehee ane aa ase hae Lede an 
COULIS OL TUSEICE ACE 810 02. 2 5c PR GP ine ear an eee cl as ip he dae ATT GEN 16 
cows, SEE livestock 
CPIC (Canadian Police Information Centre) ; 
PIAA CCINSIIES «in 0S Soy alic sotto esate padecese ud msec es one ois NS a oe A SOL GEN 28 
OPP, communications system, provision .......... eae re SOL GEN 37 
Cream Producers’ Marketing Board ............. 0.000 eee eeeees AG & FOOD 44 | 
cream,SEE dairy 
credit 
PAO VACE nONpIVSISs POLICY. - uct a oo ctekenn hs iokeaye eae aaa Speedos .~TREASURY 13 
EL INNS) IDA Yaa a I Nee a Mag AME 2 eal i Cg eee eg Vata COMSOC 36 
finance charges, consumer complaints, mediation ....................CCR 18 
financial practices, borrowing, guarantees 2... ae vec oe TREASURY 13 
information, agencies, supervision, control ...... oD Nias aii agers ee peer Mets CCR 16 
DONC OOTICIUIT AN ct ot. hs tia eG eae, ch odes SE LAME eectIt ste tlt Ra AG & FOOD 9 
PAUIIO CGS, CVEIODINEMT, rie. iste sea Gre an TREASURY 13 
reporting agencies, consumer complaints, mediation .................. CCR 18 
reporting agencies, unfair practices, cease and desist orders, . 
BpPPedls We cmocuis atone SON 4. 5 tas ect cate Nits ARR es ene ere erm g Se ee CCR 38 
FEPOFNs, MVEstization, AGENCIES es «cae ee er ee eee CCR 12 
credit unions 
MICOLDOL AMON ka.) ./rk oly neat oA aa ARONA er ah LA Du at MFI 2 
members, protection, déposits 0. . ce seas ieee BL aa iO ae ee MFI 2 


Ontario Share and Deposit Insurance Corporation, appeals ........... CCR 38 


— 
" 
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Ministry 
Key Words Code Page 
Credit Unions & Caisses Populaires Act, administration .................. ..MFI2 424 
Credit Unions and Cooperatives Services Br>....... Ye SL Ba alee OIE E ae ge MFI2 424 
TOT ROATEL Te 2-00 1 I fs edd OW ge a a SOL GEN 22 638 
crematoria, regulation of operation .............00.00 0000s eee eee eee ees CR lifcce 325 
crime 
cases, ALI ECL «Sao nc hte BARD ka Me ee Ta Pa Fe Na RES ADI ar OE At ATE-GEND 237 
SERGI TON pee eet Gea Suan Seek a atk Wakes «adi ade, go Hoos no) wate ATT GEN 32 246 
NESTOR ONTTS, “Acces | Mara Ge ia a oaaos ne an lay aa ee area SOL GEN 53 656 
EPICS OSV CAMALE™ ASSESSINCINS! to. einen! Sak ven hn bes ees ATT GEN 39 248 
iretices, racially-motivated, Victims, advVICe °. 262. 2. Mi ene we ce ATT GEN9 = 237 
DER TINWAS OTT) Gey rer 01 72, 0 ag go eg S| SOL GEN 48 655 
ete eaM@lt TOOL AMIS AE by ster. sete ues hk Perle Y Cnet kts SOL GEN 44 645 
RPeEIS HIV C IC AMOUIG eran Geir one air Glue gnc Se Bie aa tt sa eda ale ae SOLGEN 51 656 
miles istrict OPP administration oF 5. ob OU Re Re Pe SOL GEN 47 646 
Bre OC VAC EIINIS: CONMICTISA ON 2 echt Seo ces ot Sle woo ole Woe aoe be 4 eld Leell ATT GEN 24 243 
white collar, computer, fraud, forgery, investigation .............. SOL GEN 50 656 
Ra cuatenelcts, Chimmmiial OLlENCeS 2). See Nes ae ate aie ATT GEN 40 249 
Criminal Code of Canada . . 
case review, Lieutenant Governor’s Board of Review ............. HEALTH 35 = 467 
MS es oT MOSICION) Williaa a) Get) res cine lat os Bde p's! sD Bea Sa aha ais, Daly shady oat ATT GEN 36-247 
games of chance, operators, licences, supervision ..................-- CCR 328 
ITCMCOS EOSCCLLIONIN oth riers iat Hc boo tie Ki poe a ee ATT GEN8 = 237 
| 
Criminal Injuries Compensation Board .....................0-000- ATT GEN 24 =. 243 
Criminal Intelligence Service of Ontario ............... NF ee hae a a SOL GEN 24 = 639 
Criminal Investigation Br, OPP ................. 000 cee cee eee eee SOL GEN 51 656 
Crop Insurance Commission of Ontario ...................0005. AG & FOOD 37 231 
crops 
OU MEAON ATI APC INVESTIGAUOM.t.0 s oa. ois sole bonheleelare' co 'rie yn cle ay bee MOE 25 407 
Pan miuOnsHseasONal: INTOTMALION oo os.) ache kw gm Go ender ek ee we AG & FOOD 28 =. 227 
fain ucome stabilizaon plans \ i .% wh coe. Cee Se ces oes AG & FOOD 38 231 
field, horticultural, commercial production, information ........ AG & FOOD7 220 
WES Hog, (REISS 76 7 gh RRA a ghar e fa oA Re AG & FOOD 20 = 224 
insurance, information, advice, livestock, poultry, producers ..... AG & FOODS 215 
THESE ULES TESA EY PERS GS B11 8 ot ea as Rae oA AE te a AG & FOOD5 ~ 215 
OTS TING hha 5, 0a ASE Se A ei ag a MY Ue RE Au RE AG & FOOD 19 = 224 
PPANSHION APSE ATC. INLOTMAtlON:).. wise eo ook, oe ble oie diet vetobe AG & FOOD7 — 220 
Crown Administration of Estates Act ......... Deer eienvad ty NS ee ae ATT GEN 13 238 
Crown Attorneys System .................... BO Rit ean, aaah yea ATT GEN8 _— 237 
crown corporations, financial statements, audit ................ LEGISLATIVE 25211 
Crown Employees Collective Bargaining Act .............. eens cate LABOUR 31 = 543 


iCrown Employees Grievance Settlement Board .......... tia oe LABOUR 31 = 543 


34. KEYWORDINDEX = = betes So cnt Ug es 


ae. Ministry 
Key Words Code Page 
crown lands : : 
cottapelots:\purchase, JEaSe Aco. or Ob Ny «nets a eee tale eae MNR 18 _ 567 
custodianship; protection, purchase=s.2 02.9. ict sas. . Sap eee MNR 18 _ 567 
forests, management, stock distribution, municipalities ............... MNR12 (562 
leases, patents, issuance, information, Domesday Book ............... MNR21 568 
Mpinewe Bientss DOMCY. Sr re tte eae rare Reena et eee ne ee NDM 14 _ 600 
MMe PAlitics: ACQUISILION, Prants 2... eh we o's whale a tear eia ls ne weer MNR 12 = 562 
EEL PeatiOnaktSe MiNOrmatlONian osc ok os el as oe eae ...MNR18 = 567 
FE Vie ee COMECEION 4). cscs ss oaks Aan Pie wane Ge Le Oe tee ORE a ee MNR8 _— 566 
roads, access, Construction, Malinltenancesa. sane wee ea we eae MNR17 ‘566 
_see also land . 
Crown Law Office 
SAA tla bo 2a fcc i ae cae Ue Mipap ic aarti oS AM Beat VS tchl ds CAR aa ee ATT GEN 10° 238 
Cominaltlaw: 0535. SMA Ea eik aie, Coat sral a haa oe ee ATT GEN9 = 23% 
crown timber, forests, resources, development ......... st aa ais A SERS gd MNR 13 562 
POW WATE REVIOW oats oie. « Kontaers Ve us So Fn ong einer See eE aoa aa COMSOC 15 30S 
cultural 
development, promotion of, public involvement .....................MCC20 37 
exchanges,.cducational, students, teachers, grants: Sic). 3. ou oso. Goons EDUC4 — 3& 
EXCH ANCES pORAIIS fo o', 0 5 asiewtoe oenmrernssun eiis, < ee Eats Sy eciatyas i eiaie: eae ea MCC 11-367 
exchanges, Ontario-Ouebec, Promotors ic. Eso wae are eed Yea wee MIA5S ~~ 523 
facilities, planning, technical advice ..... Pr TS SI Ar Rare CAKE: MCC 21 372 
Cultural Industries and Agencies Br 
BOOK VUDUSDING Prograties Mor... crtie ny csc woke Gaeta cease ore Or eee MCC9" 36 
Curriculum Policy Development Br .................. 2... eee ee eee eee EDUCS: 38 
custodian of, investment, provincial ....................2 cee eens TREASURY 11 706 
CUSLOUY REVIEW BOSE 55. cel ctid ae One on lates eatin Me ae Nee Sik eee ‘COMSOC 20 31 
custody, children, legal representation ....................0-2e ee eee ATT GEN 12 238 
Customer Serres OP Pe ee aa COMSOC2 29% 
dairy | 
productcanc:larms. inspection sve tis ee vars ot ee AG & FOOD 26 —_.22’ 
progucrsmmanufacturers, trainings... ee nen mi na) a cneeieere ie AG & FOOD 20 22 
see also milk | 
Dairy Inspection Br 
Pin dHCiab Protection: UNIt «gis. ek Bare ase Reh iane Pte eee AG & FOOD 27 _—s.22’ 
Min.ot-Apriculture. and Food .:.0. 2 ciao tener eet AG & FOOD 26.22’ 
Damage to Honey Bee Colonies By Bears Program ................. AG &FOOD9 22 
dams, construction, operation, regulation, grants ....................005. MNR16 56 
Dangerous Goods Enforcement Program .................00000000> SOLGEN45 64 


data processing, SEE systems development 


eee eee 


KEY WORD INDEX =. 35 | 


: Ministry 
Key Words Code Page 
‘Data Services and Development Br ...............0000eeeee0eeees REVENUE 19 613 
Databases and Directories, inquiry service systems ............... Saab ey MGS 23 437 
day care : 
centres, agencies, supervision, licences, information ............. COMSOC 35 = 314 
municipalities, Indian Bands, financial assistance ................ COMSOE 35: 314 
Day Nurseries Act | 
NT Mc tcA NS ANC EMMIS Sonia din ose een fu fo Sew Ma op yen a won dle hem WA UDMA Cae, ST Se COMSOC 19 310 
licence issuance, nursery schools, day care centres ....... pees? aap COMSOC Soerse aie 
licence issuance, private home day care agencies ................ COMSOC 35 _—s 314 
| day nurseries, SEE day care 
Dead Animal Disposal Act ..................... re Soucek ee AG & FOOD 24 = 226 
dead bodies 
POA LIONOTISSUGS: OF OANSEDLOCCUUEES o Siajomisbidise Gene ate od es AS SOL GEN 22 638 
REM GUS i A AONM SEPP. tetera sintd, SEO eh alieh eee SOL GEN 22 638 
shipment, outside province, authorization ....................4. SOL GEN 22 638 
deaf : 
meecolsiter MuOl1mation, 1 .by ot Vistial Bar Service i. 0.2.6 Ow CER 6G) 2.371 
Meeuicatine- ats, devices, pattial payment’ 2 Signe HEALTH 33 = 466 
BBR Ne SOUS 2. Deletes cl Micke ease o's Pig earn, Roa hin he arse Ret ns EDUC Dy one 
BESET VIC CALCESS COULATIO’ ssl. oes etc bos Sone aad o llocs Stns Hane Meteo ce wage MGS 23 437 
Re eCIICe ne IIZe lS INGUIT Yi UCAU co noe cei hee ed wins biviwin'e sytem tao MGS 23 437 
MITA SEICHIES: SRTIDOIS coy hte ee hn sewne oe Eee s atbate date cla pivse EDUC 43°" 385 
e 2 
deaths 
iy Causes, investigation, sudden, unexpected .... 6.66. cee eee ee ences SOL GEN 22 638 
| Causes, investigation, unusual circumstances .................-.. SOL GEN 23 638 
Meats Meee eC EM ATIOT, (SEAUISTIOS oho 08 ci docu osivn moe, a's wiles in EMO 6 CCR 37.4340 
fire, investigation ......... Se, Aen Re a iy MEI AY Cat Sc) SOL GEN 16 = 632 
PHS LPR CSULG TIONS Se niic 3.2.00 Bho Sar eden ss | Ss. Cun LABOUR 22 = 536 
mites piemnd quarriesinvestigation #2. 26. ..55 oa PSUS ER LABOUR 25 = 539 
amr rOrMatiOnwse . 0 Lees s2dde bs ors RRR OLS SOL GEN 22 638 
debates, SEE Hansard 
debentures 
CETUS SORA STE GM RIRU AB a Nagata RNa i REE nae aan I a TREASURY 11 704 
See afies MECHA Rer Te TITCINEN! 2. cas 55 cov. oc hw cog Bache ew pee wR TREASURY 10 — 704 
Debt Collectors Act 
os TEES STP RSSPIOE aS a ro A Rae aa CCR 16 - °325 
debts 
Bees OCuiNC ANON sic) Srl ode Cabal. Sow Ss are. ORR ATT GEN 34 = 246 
eellection; government, employees .i4 si. Ph. a lee lie ee MGS 27 = 439 
Pounsening at othe ac. RO AR AT Sach triany RRS a oat ioe. as ATT GEN 35 ».247 
Reman nS Pe AVION Chics ee at Sane e y(n oS) « isin tee eel donee 9 Be pe COMSOC 36-314 


public, issues, domestic, foreign, transfer Be eiie te Aen ae TREASURY 11 704 
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Pie a Ministry 
Key Words Code 
deeds, registration G00. fro ee Sie oe ns ee me oe CCR 30 
deeming by-laws, validations .................0. eee eee Pei tana ad MUN AFF 18 
deer, wildlife, management, information ... En er eae eee) MNR 32 
Defaulted Fines Control Centre ............ 0.000. c eee eee e eens ATT GEN 38 
Desree Granting Act, 1983... 2.06 ee ee hele oe Meares ee MCU 8 
Demographics and Social Economics Br ...............-..00+000- TREASURY 20 
demographics projections, policy ..................0.2++0+++++++LREASURY 20 
Denunstration Schools = 032. Aiaa’o aes ace Se on only pane ieee .EDUGT 
dental ) 
Dursarics; Students, UNCEFSETVICEC ALeas oF gy sah) veh ee enna s we eee HEALTH 5 
Cane iaimily DEMeLtS ic. Sek aio ewe tney ras austen dete Demme en aiee COMSOC 30 
Care; special welfare assistance (Geek. ahs eee Rite ;...COMSOC 31 
professionals, incentives, practice, underserviced areas ............ HEALTH 5 
public health; treatment, childrén |. 20.2 Oa. ie eee HEALTH 18 
PICTIEISELV SET VICES So co. ye cE Rew aes re eta eden cee eae CORRECTIONS 18 
dentists 
Hursdries. surcents, Northerm-Ontarion cei ..0. i fea econo ie an ee NDM 11 
eollesemembership, appeals. i Wels fess onsen sea aed Byes HEALTH 35 
health claims: adjudication; monitoring. is. 2 ieee wee on a HEALTH 52 
Denture Therapists Appeal Board, appeals ..................000 000s HEALTH 35 
Deposit Institutions Division ............ SAGbet Ly hire: Mina eth cetat etiuaaan > teeeyar tetera MFI 1 
Deposits Regulation Act, administration ..... cote Rie ced ee aes ALS chteees MFI 11 
design 
engmecning; boilers, pressure Vessels o's c(sc2..s.2.-ss ue ccscocn pectoris el CCR 24 
euideratl nionways, evaluation. ra x2. do» 6 vie Oo nels oe ee eent are MTO 27 
highways. policy; procedures. fos... ees + oe ees nee Be ar haa MTO 23 
ilhimination,;-highways, evaluation o.50 6.0. fo. 6.4 sta. ee eee MTO 27 
rovistiation, elevating, amusement, devices o.c;.  Cataate ace ae ace CCR 25 
Design Services Br ... Ce RSE Fie 08 is WN cali JS SES MGS 40 
detention centres, SEE correctional institutions : 
Detroit, St. Clair, St. Mary’s Rivers Project .............. 0. cece eee eeeeee MOE 19 
Development Corporations .................. 0. eee eeee NRE A MITT 35 
Developmental Services Act, administer assets, trustee ............... ATT GEN 13 
developmentally handicapped 
assets, financially incompetent persons, public trustee ............ ATT GEN 13 
PACH IGHE SHS OT V1 CS Sc ues Seton es Sr aataron cs vouke cals ciee as sv Rese st cu aah stl Lea a ee rae COMSOC 11 
diesel fuel, taxation, administration ..............0. 00.0... REVENUE 6 
diet, SEE nutrition 
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Ministry 
Key Words . Code Page 
Sure GR Us IVE FOU ARN oper: ere 8 ost ene, yes dicta. sao comedies Fo vie Da N ee MNR23 569 
SONA SCAUESE SCE POC OMIOM ah. sca career wesc shaven ks ors Halprae Riek POU TAs wor 
Directives and Guidelines ......... tee a ED Bee ws pha IE A daha a DHA Pol RA MBC5 173 
murectorof Criminal Prosecutions 0)... 6s c.,.csc0e 6 6 kia nS ge ee Ee Oe ws ALT GENT 237 
Director of Divisional Planning and Administration ................... ATT GEN6_— 236 
directories, government, publication ................ 0.020 cece eee eee eee MGS 23 437 
disabled persons 
ete MOO MUINGOL, ISSUES bod uu asst Smeets: ala: om ein nn ety edie ties CITIZENSHIP 14 = 286 
children, home care, allowance ..... ante at tke Gl Ach Ue Si Ree BPN COMSOCG@S2 is 
employment opportunities, improvement)... ee, LABOURS5 = 526 
PEVTAYE gd 8. 0) CLG) Fn ERO ORRUR eeORyae  ano as U he ga E PM a ao ete COMSOC 30.3312 
finaticiatassistance. allowance, GAINS-D cito4. 25 We ene Pe COMSOC 30 —s- 312 
financial assistance, vocational rehabilitation ................... COMSOC 33 313 
housing, assisted rental, tenant applications ................... HOUSING 13 = 488 
inquiry, public, promotion, abilities, policy, community, 
FESO NE oR MINIS eA 8:2 a TESTE a ORO CITIZENSHIP 10 = 282 
RUDEALY SENVICES 4.5 1 Ppl hess osc ne MINNIE UTE Di ew delhi) MCC 12 368 
MINS RICE OS IMIS PCCUIONI tau.) sn reas a otk oes eton eas RSL tee CCR25 329 
loan assistance, rental housing units, accessibility ............... HOUSING 18 = 495 
Mogetae COStnOUSINO; NON-DrROMe ni Gade Hole ee) ca Vee es HOUSING 14 = 493 
Ontario Public Service employees, rehabilitation services ............. MGS 11 — 433 
Oet AMe Ce VCIOMIUE MEME CUS at ar i eee, elt eine sees CITIZENSHIP 10 = 282 
BHONCANONS Ob Seatcn straterics, COUilys. Ee eee ea a LABOURS5 = 526 
rehabilitation, federal-provincial, cost-sharing ................... COMSOC4 = 295 
BUEMae amc WY Ie TMCrAINCS Fe Tas ih hess sa ow knee steer o's aie ots ones MTR11 ‘661 
transit services, financial assistance to municipalities ................. MTO 38 684 
Peas pOsatiOn. samitialives, COOTOINAOMN <i. 55s sis es we Sete eae MTO 36 684 
wheelchairs, equipment, prostheses, partial payment ............. HEALTH 33 = 466 
see also blind, deaf, mentally incompetent, mentally handicapped 
disasters 
BD iMRI OE INS ACVICC ii. ois. 2 lanesc de cedarane ie esnin sie Sugeno nt ais we de HEALTH 59 = 479 
reer rund international, program: es... ss Fo eee Be MIA6 = 523 
__ See also emergencies 
discrimination 
PRET MONR YG e Ue. ab coisa tac Perea ihre race nia, Suen aN oh Urn SI ATT GEN18 = 240 
mecomplamts, busimess, mediation... 0c oes aiank Cee ae: Pana’ CER 183 3326 
OL SESS esa setae Po 8) eto 7 RR Oa a DO a ec CITIZENSHIP 12. 284 
Be Ca venta ON 22.4 f ste eh he Wine Sraraene So eoeteim Se es CITIZENSHIP 12 =284 
Discriminatory Business Practices Act ng . 
OSLER NCP ITED Raa al +) SRR OST Sieh ALAS) oe SNe re Raa Re RO RS, SREP POPE. CCR 16... 5325 
(IE SCE 2 ESBS eee cr nC ge J RS SCR io AR Nc CCR 38 340 
OSS E SUES Gain te CUPID, Co ght We SL ORES, ig gi a yg cle aan ADD ECT CCR18 326 


Disease RODIN DEVICE ek ko ae ch 2G, OS eka ee eae Ma eee HEALTH 16 456 
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| Ministry 
Key Words Code 
_ diseases , | 
animals, poultry, Jaboratory S€rviceS 5 fo.8. Wa water voces. AG & FOOD 29 
COMBIMIMICAOHESSCAPISLICS 08. z fis Bateuiat ce ee ea eee hae ae oe eer eeate HEALTH 16 
CONEOUECONSUIPALIVE:SETVICES 3 Fd Hes as ecie s Wk cin une anne ere HEALTH 16 
COMMEEQH TANTS: ASSISEATICE "a. ve Nee Nise wa Soe 6 Eee ee AG & FOOD 5 
CONTOiuirseries, Horticultural vii seccs scale pee eee ere AG & FOOD 28 
diagnosis, prevention, treatment, laboratory tests ..............4. HEALTH 60 
MauUsiuial, compensation, nealth Care oc... ..< care eee ae ce LABOUR 33 
Plane wUeMiicatiOn: OS ee SO lee ie AG & FOOD 22 
Leprevention, policy, recommendations> .. . i <:5.8 %. sen ees Ae Secale At HEALTH 15 
Se EL ALOLY PLEVEN GON oso. Fi ws. ones eee Sea ene a Res Rae LABOUR 24 . 
Pees CLOW! LOTEStS, PLOTECLION: o37.5 teas aoe & canta ie cee ote eee MNR 12 
distance education 
courses, variety, high school diploma, correspondence .............. EDUC 15 
French, courses, programs, Franco-Ontarians <2. 20 3. ogee eee ete ee MCU 4 
District Court of Ontario 
BOMMNMISISAUIVE SCIVICCS 4. o) . toaeereswin ois tecay ed Seal aoe Saat Su) cee en ae ATT GEN 27 
Nilowthe aitorney, General tic. ssn... Sere wn ans rlgrenen ATT GEN 32 
PUES EMCO OUEL f5.4) 2 fle 3 ods CAE in Mane pees ebhii accu Runs ons Ue ae ATT GEN 33 
Divisional Court, High Court of Justice ............... 0... ee eee ee ATT GEN 28 
divorce 
children. care: custody, maintenance: \ x. acnwon ohne Ne sctnue mes ATT GEN 12 
GISCECE SS COPICS, Ms heGry. 2s os 2 ie aie Seep ee eng ic Bie om ie ences ATT GEN 30 
WECOPUS! Si ALISHIES OS 15 et GOS ee ees el tates ea ee Onan A CCR 37 
ttiaberbite (ourt Of Justices. - iii. aire nan Sears oe ea, ATT GEN 28 
PEL GNOP ISERIES 15 60). Se aca orleans Feit uae ten a0 we Hs en oa oe ATT GEN 30 
docks, installation, Crown shoreline .................... sete eee ete ee MNR 18 
doctors, SEE physicians . 
documents 
COUTt CereiniCatiOn: 220. Bia heey Se ahs oo) ea Oe cinerea ATT GEN 30 
COULEISeEVing  SHETITES od ia) oss. nado ea een ae a eee ATT GEN 32 
PHS EOIICAN a CEN EIA DSO 1 ae eta amet eaee Gok ee eee reat MCC 22 
MUL ATIZEC COLIMICATION 052s Siok Gould oadape oer ean leet aa ene oe MGS 29 
official, preparation, recording, searching, microfilming, 
ONIN at SUSAN ot fein Gladecheu GM Stee Uae Otten eae eer Ree meet eee MGS 29 
Dog Licensing & Live Stock & Poultry Protection Act ............... AG & FOOD 9 
dogs 
guide, blind persons, rights, administration ....................-. ATT GEN 18 
POUNDS MISPCCLIONS ct5. bik ae er es uhe an Ss ee eae AG & FOOD 8 
Domesday Book, Crown lands .-s04 cei i Sic. Susie cies aan 4 one eh ele MNR 21 
PGNIES CIC CONEEACIS es, oo ea aoa oe RE Oe OY EF eee ATT GEN 45 


Domestic Industry Support Br 
PACUSIEY. DEVEIODINETIE SECON 1. sn . sear es ets cee ctl anna: MITT 20 


Ge EN ites Sees ae KEYWORD INDEX 39 
Key Words. é ; Code Page 
Industry Promotion Section ...............04. it te PPRR Ug MITT 21 514 
SO eae DAY as Bn Sn din WT? Cope arabe Sy ORR Praise ga tah eee Rane MEET 19) 2583 


domestic violence 
women, Transition Houses, Centres, Crisis Telephones, 


PAIR UTM ig WOE ee tae eos Wn sew a pola a Gey LE Ng ren ok COMSOC 36 314 
Ssowusview Rehabilitation Centre 0. 2.6500) sae oe Be ee OU LABOUR 33 543 
NAS RMN HE OME Petes coe Ne Te eetsee bred ty che ehh Gd hE AAT Goa IS BUaR al SM MNR 24 = 570 
drainage ie 

2 ECTS LE Waa vb EVE Gah pte SE Cegtee a Mar re RA Mae er A ER a AG & FOOD 14 — 222 
ERAS ONES TICE CUMTCR Wate coyote cc meta LW ne ee he cial abuser ae MTO 23 680 
IDA. Wastewater Oda SeIDCN gs). 25\c o.6 Bs eso syele oon s aR sha Sie MOE 39 411 
Drainage Act. 
SUUPEOESTI SS SPITS STDs Repay Ae Ste aS GMa Der A Sani oa RPS oO onan AG: &.FOOD 12, 222 
EPDM Malia OC IR CLOTOC O15, ion suite se sia) <-cWiS cutipe & se nae AG & FOOD: 12 «222 
appesisraimage Tribunal vai. 2. te ke PARA aes AG & FOOD 12 = 222 
drilling | 
oil, natural gas, regulation ..¢.... 66. eee tee eee eee MNR 37 589 
pos aMeCE NOLS MCONCES © seen she wy Wha 4.2 a ereace GH Hw aa oes MNR 37 —s 5589 
IR emDee OSL, DOLINNIS ikea snes wrsia\sies au wid giosele's Se 4 vo e teletad See MNR 37 589 
drinking water 
Baanemeppucmealth labOratories 6s. o 2 bk a Mae wes HEALTH 60 = 479 
PeSeareH PLOCGAMIS, MLOTMALION, LLAINING . cc. tiepecBieje a etme am wn ieee MOE 36 410 
nee RAVES OUNCE OURION peas esa ones ok AO es yw oe sha eet MOE 36 410 
treatment, distribution, database, technical advice, aippent pee MEI AS MOE 36 = 410 
Drinking RN RET SOCCER aa ER is a) RTE ee hE Ean Rees Stas tae RE MOE 36 410 
Beinking/Driving PB rpieisieasiiese ook oo masta Delo ee ATT GEN2 235 
drivers 
mecemienit system, driver improvement, interviews .;....... 04.00.2204 +. MTO 61 ~~ 692 
MN At TPA SULUCLOTS: TES1S). a. gia siene ws lel na a. ce Ree Gud hae wie MTO 61 = 692 
Seen ee OC VETO heh heer as Uni! soy MN te a soe hal the eng ee MTO 44 686 
Preaele Doue, OUTS, PONCE )y srt. 2d Sas at o/h Sage cron MTO 51 688 
Be av ICC OIE CIISILY © ects 3 ee sede ays oe ie eeeael ot ak Sines Whey ete Gat MTO4 _~ 674 
licences, dead bodies, tissues, organs, donation .................. SOL GEN 22 638 
Seer neens Sele ISIC OLS Sy tet eh ou uy cy aa oe ices es steed we MTO 61 ~~ +692 
Peeivce SUNCOM Tines, GCrmMUNCd ss. o..sire Souo rau ss te ss he ATT GEN 38 248 
Boulet Suse esiOM; [IES PayIMeNt «Am... cles eee ve wee ie ATT GEN 37 — 247 
licences, suspensions, appeals .....: Pe Me BRN ei at he aR rae ao. PEE MTO 64 699 
Pe Oaie POMsirainyl: CONVICHON.FECOIUS 2c gis one, eh alGe «ov owe ew ieee MTO 51 688 
licensing, renewals, change of address, suspensions, demerit 
PIES ee rns Mea Nearer ord PE PS VA ST RS Fone S MTO51 688 
qualifications, performance, regulations, motor vehicles .............. MTO51_ 688 
safety, standards, education, regulatory programs ...................-. MTO45 686 
| ONS oo DRS aaa abe See aes gene of er kB aay Be Mae SRE: ere ened (NETS: MTO 61 692 
NER UICC HE A IEUOR etic ade ON calle nn joe. or ig siete Bow aL Ae Aa nlc nes Sua MTO61 = 692 
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Drug and Alcohol Information Line ..............0.0000- eet og ea HEALTH 61 
Drug Benefit | 3 
PLOCragacHNVcKy dCVICE. (4.5) s). pate eres cure: Bene, eee HEALTH 32 
program, advice, government, pharmacists, industry, public ....... HEALTH 29 
Promders claims processing; MONMOTINE ) Pysicac. ie eee es HEALTH 32 
Drug Benefit Formulary 
dispensing ardtor pharmacists. 2 ..c53 2222 eee Ae HEALTH 32 
drug products, identification, benefits designation ............... HEALTH 30 
pRarmacy reimbursentent amount <3. 6s es a a eee uae Ba HEALTH 30 
prescribe guide Tor doctors 56 kake eco as ee iter eg a HEALTH 32 
Muay assessmient, drugs; listing es ts .e ie es; sae eecaeegee HEALTH 31 
Drug Enforcement Br, OPP ................ Pere reno igs Mapas et SOL GEN 52 
Drug Programs Br 
INiORETe Aton! bo ek ee Bee ie ee ala Ya ee ercban re a HEALTH 29 
Oitano wre DOMETt 240 e . Caer ee See gee oan eee ee tere ee HEALTE 32 
Paine JACM IMISE PALO bn.c es att. 8 tc a ee eae een HEALTH 30 
SOERUPICACVISOTYISETVICE 1. ches verses ghee we Hae HEALTH 31 
i Drug Quality and Therapeutics Committee ...................... . oe HBA St 
drugs . 
Buse ie paltise, TOCUCHOM vec uir at. ctitau + Cage dak utis oi 1h ae Seine eee ADS 1 
addiction, research, education, treatment, consultation ........... HEALTH 61 
PEN DELETES) s 2a s i co te Meee a ce eens ea” 2 aah ved Nate tres COMSOC 30 
tree Drug Benefit recipients; unlisted, approved “Ye. ) 2" see HEALTH 32 
Menlo Care PTOSTAMS: ho Cones oe td Y ha eee Boek a eee HEALTH 10 
interchangeable drug products, indentification ...............-.. HEALTH 30 
iivestieauon: law enforcement >, -datinccie hice eat ween cease SOL GEN 52 
liste (omparative Drugiindex geri Sika ieee Bi We each epeaoene tae HEALTH 31 
listing, Ontario.Drug Benefit-Formulary ... 0. ons 2s Ol ee HEALTH 31 
DE CemMOSOLIATIONS, fui Sa we naan aaa an een oe eee nea eee aes HEALTH 30 
Pe Giolemis. tree. cligibility 6c: ake gta oe a hee hem HEALTH 54 
Be Ci Al aye Are ASSISLANCE +4. ain ahha ee aa: aaa k ieee COMSOC 31 
tuberculosis, leprosy, immunization, Egy is Wenn sues ge HEALTH 16 
VeMe Lea UGISCASC, DEOVISION Siirvire c: shade teak: falar eeu ere rane ae a HEALTH 16 
see also medicines, pharmaceuticals 
CULL ENTVALECTS 82 25 5 2a cao ica idle ose terete, RRS HRS A RP nae OR RC eR oa CCR 25 
EAA (Environmental Assessment Act) ........0..0. 0000 ce eee eee ee ees cM ESS 7 
- easements 
Nerve asTeeiients; MONON sss Ae ee 2 ea ee ee eee MCC 19 
INET NCE atc penance se Fics Siegicic e Geie, 2 akties ae a Ra ae acer eat a MNR 39 
Eastern Ontario Development Corporation ..................... PE MITT 35 
ECC (Environmental Compensation Corporation) ...................046- MOE 63 


- ECNO (Educational Computing Network of Ontario) ................... EDUC2ZS 
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economic 
Airalysis WMIShWways, COMSILIECTION: Wis. t tum atries Pee hig’ so ia aes WSs 4s MTO17__ 678 
development, cost sharing agreements, federal government ..... TREASURY 19 706 
Sevriopmaont: NOMMEM-ODRtANO§ so aii ae Pea eh ES a PO NDM 11 598 
BONO DOLE ts AT ATISO OR ALON Sees dex cj Oe lates Set OD Coe dag eee MTO2. 673 
OL OCAStS MIMD ACE ONOVS htc hace xk me OR Lue oul eee. RATS TREASURY 18 706 
STRIP EEA CTE Se ATM RUVACE <5, ne. rastels vik eal a Coe eau & aw dior TREASURY 18 — 706 
Ree LOGOS er HOVINCIAls Sse Ritisiits Gh be ME he foe ba er. TREASURY 18 — 706 
MeN ANA STAC ATAE LRN a rue ha ct ow ids) ele ein HS a CEL Bh AG & FOOD 30.228 

Pere Oae DOCU OU Ine ces eo) aul. Mig eh whe ar ge TREASURY 20 706 

PU OnOUNCMOreCAaSHmae Braye. shins ote tine a seo se tee ew so als TREASURY 18 706 

Economics and Forecasts Section .............. 0.0. e eee eee eee eee ENERGY127 397, 

Edible Oil Products Act 
DN ME mM ML et Ee ci iy iste ol erie ra Fk hs cask ohn oe AG & FOOD 39 231 
PROMI CMPOLCOMICI los toate a. a alain’ =n PARE PAE HT Re iors AG & FOOD 24 — 226 

education 

PUT ADI OR IRENA east i ceshe race ide eda pe BSc whe in aia daw ee AG & FOOD 20 =. 224 
acricultural, foed industriesinformation 4... 00.5 pee oa AG & FOOD6 216 
computer-related courses, Sovernment- Users. oo. Se. on ieee Sete, 0 MGS 30 = 440 
continuing, adult, jails; detention centres .................. “CORRECTIONS 24 360 
DIStANCCVCOUMILION, AGUIT- sii. tates. wie AE OR oe Ba a ee Wii» ee EDUC15. 387 
SRA DORCAS ere iran ee See eae! Cina bata 3 tale erg ooh a Ge EDUC4  -381 
exchanges, Ontario-Quebec, promotion Be eel Sip aE a che pee tat pene MTA’S.~ 523 
OES ea CGI BT A) oe IRD es en nae ia ee LOM es NIE SRP PY a EDUC 7. ...-382 
latices, Management, farm Operations: 475 6. sow ee ee ee AG & FOODS. ~ 215 
food Setvice management ./...5...%5.... “en: EN EN ae AG & FOOD 20 — 224 
UE DUINS EG Tees a8 ye dguapalt A Sea gag eee mean Oi Sein Nectirat ch SOPGENAS Gar 
forensic science, pathologists, law enforcement officers ........... SOL GEN 23= 638 
faneo-Ontaians. advice {0 miinistlies <0 ee ert ec es Pee EDUC 29° 392 
URETCOSTE Un GT 0s! Src 8 Sue fea 5a aan to a ose ER RNa DY es erie A A EDUC1 380 
arreiG. DONC PrOOTAIN CHECCHOR™ «fired n us ac al a ha eee EDUC 14 =. 386 
CTE SES TS a RE ke a RR” = Se MTO45 686 
rete OIPOMUICS RA Ke Fy ss Pattee tale 2 witaheain 1 Pa ae a > AG & FOOD 10... 221 
Bleatn MONONA MT Pe ents AA se date bls ce SENS val sos eanenee ae auc zal ook CITIZENSHIP 12 284 
hunters, trappers, coordination ..... AeA Bis <5 a ir ea ia 8 Mapa Seb MNR 32 = 577 
Pemiateswupotauinpy lite skilsen! oi. sos Lae ee wee CORRECTIONS 13-348 
laboratory-technology,acricultural: <2 .0. 04.0. S00. we ee ees AG & FOOD 20.224 
Fase wes Gis tiisees PCSOMIION A) de fee sald ka Jalsa) b nee aa ene EDWE 27572391 
BRS SEC RONOSN eS) dn oa he ws a ee Pew ie PO AG & FOOD 20.224 
Roce \ontamerrornce Cpllerese oe itl Sage uct ie SOR ea Pe OS SOL GEN 25 639 
policies, kindergarten, elementary, secondary schools, 

iD ONE RET RRR ales GU rnd elie Aix a Ps Sze Sea eA ee oa EDUC9 = 384 
program development, council members, administrators ......... MUN AFF 16 = 552 
proeranis, 1o0d,mutritionsfamily: <2 Fo oh Se es AG & FOOD 10 221 
programs policies; advice; implementation. 7.2%. 6 eS ee vn ee EDUC rete 
LSP ROMECUTGY 2 “VET STG 14 a a fee we a RR RE EDUC2 380 
aeReaue ly Ciny ceOMMenE MONIT ONIN © 2p. 5d vad nes eae ack a oa nae ee EDUC2 380 


BRUM OUNIS EC PEA ae ven WA Sarl oe cites Ao. Sem RG ESE fam) oak ce ewe oe aay ....MTO45 686 
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Royal Botanical Gardens, programs, botany, horticulture ............. MCC 37 
Royal Botanical Gardens, programs, natural history, arts, 
Tait S au ho ok 2S sR Se ee pha cae oer se Sj ee: MCC 37 
science, technology, Ontario:Science.Centre: a5 .o. ae a3 Deer eco MCC 35 
small landlords, business skills, rental housing ................. HOUSING 26 
software, funding, licensing, private sector ......... og ep cae eee .... EDUC 14 
PeacherstH the ceat and blind: ai .55 At ee ee ee lo rere re rere EDUC 13 
relevision, ft V Otitanio ye 6 29 S5 oA ee ew ee oe et oe MCC 31 
see also colleges, schools, universities 
Education and Trainine Program, 22). 6.0). coe see Hee ne ee ee MUN AFF 22 
Education Equity, eliminate sex role stereotype ........ Bee erates ae he eas WOMEN 3 
Education Liaison and Exchange Br .........0..... 0000 cece eee eee ees EDUC 4 
Education Relations Commission (ERC) .................0 000 eee eee EDUC 26 
Education Research Program, administration. «.c5 2 Ss 22S vs ee ee EDUC 2?! 
Educational Computing Network of Ontario (ECNO) ................... EDUC 25 
educators, SEE teachers 
eggs, regulations, administration ........... LO) Se cme cere Cone AG & FOOD 24 
EldCap (Extended Care Capital Assistance Program) -............ Pst eons NDM 11 
elderly, SEE senior citizens 
Blection Vingances ACE 6) obec oe Phe oe hele ace ho aOR aR Days ENG LEGISLATIVE 19 
elections ; 
GANG TLSINO A LIMITALONS (2s :25 is a. s sree alee Wace tone eae arene LEGISLATIVE 19 
candidates, historical information ....... eae Mein AA Ge Oe LEGISLATIVE 20 
candidates, registration, expenses, limitations, subsidies ..... LEGISLATIVE 19 
officials, appointment, training, payment .................. LEGISLATIVE 20 

electoral districts : 

sindex Of Provincial Plectoral-Distictss. ¢ is. ie eae eee LEGISLATIVE 20 
SST) eT ATG MW Ce pein ne tee MR oe apoio cer eciermeer cS cian lier eM LEGISLATIVE 20 
WIAD te ene orc eek a Sih MERI Se RRS (oat hte wa ta koe eae re alle -.. MNR 23 
feturinie Oflicers, SUPEFVISION™...0 2 ee ees ee RPO er LEGISLATIVE 20 

electrical 
seston maimtenance, Nghways ees s..clo xs. vs) Seteoo nc... Koueis anea emrateere weeanee MTO 8 
equipment, installation, advice” jo... 2. ce ee RC EM ST ..- ENERGY 19 
Eeneldlionadisiripution, AdVICE 5 2. 0 os ka lian, eis ENERGY 11 
CONTA UELYCIO® 5. lee ko Slaw he a ee a er ces ENERGY 11 
Propulsion: systems transportation, research 4 i.c.%, «4 yates ee wee eal MTO 41 
SALEEM COLEDOO RK gid oars vin ts-10 OREN ERO eat RI CER ass ERRNO RE oe pacing seem ENERGY 19 
see also Ontario Hydro 

CIECCTICIANSS CEVEINICALION 6522) oo sch ke oh a cig eae SKILLS 10 


PRECUTICICY  SOCUIOIE Fo5 6.5, 5 8 655 og sc se On pk Maes Nea ack Fabregas sae ... ENERGY 11 
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Elevating Devices Act, administration .................................. GOR'ZS 

tS Meta ee eer re dee | Se ees ty 5 ee CER 25 

elevators, lifts for disabled 

_ permits, elevating, amusement, devices ............................. CCR 25 

Rep seem nrden ieatrer anti ya yee at MCC 19 

emergencies 

fe Oordination, Ontano planning . 0702. St SOL GEN 12 

environmental, spills, pollution, TOUT ate, Fhe af eae Gg eae MOE 49 
floods, government RESPONSE, COOLAIIALOM 1) at texcis o0) ae eee MNR 16 
Boe CML DiMaiipentespOlise © 2c. nse. kat ee ee MGS 39 
pone OEP telephione, Zenith 50000 ©... a8) oo fecv tas ek SOL GEN 47 
see also disasters, health 

Seeeteency Health Services Brose. sie. 2 HEALTH 59 

Spicrgency:Plarming Ontario ©. 22.72. ¢.2...........,. 802 SOL GEN 12 

Emergency CRDOURE ECONO Eo ria Cae ae wit ae SOL GEN 43 

Emergency pocipbaerices Planniigy i Cie sue, ee COMSOC 16 

Emission Technology and Regulation Development Section ................ MOE 24 

zmotionally disturbed,SEE mentally ill psychiatric 

Employee Health and Safety Services Br 

fe Ounsolling” Health; Safety Services ..<))..... 02.0002 20 28. MGS 11 

| : 

Employee Pensions and Benefits Administration Br ...................... MGS 12 
mployee Relations and Compensation Division .......................... MBC 8 
eee DERE ree e en Le Se ee. tT. te MBC 9 

(LAST oT ie Os a et a ea MBC 13 

<mployee Share Ownership Plan (ESOP) 

TELS gS EI at eR RR 2 REVENUE 10 

_ purchase, newly issued shares, employer corporation ............ REVENUE 6 

| mployee Share Ownership BIANCO esas 8E Na eh Miers V5 REVENUE 6 

Jmployee Volunteer Programs i OSD RE ET se ire a ene eM MEE (GICs 

mployees 

civil actions, employers, workers’ LE, for cave iy eae a SON ie LABOUR 34 

classification, pay, benefits, alin mounselling yt toc tk AS: ais NDM 4 
Berets of Wiscipline, penultye... 20... on LABOUR 30 
pousiruction, safety, reputations 2.22. s 0. es eas oo LABOUR 21 

ee ations Ofsiccessership <0 8 ake Snag nL LABOUR 30 

_ disputes over access to personnel files ..... Oe Fane) eee a ey RL LABOUR 34 

_ injured, job-related, SOLES SUT SEVE OS SERS OR bide oes aE SE LABOUR 33 

_ objections to employer requestodmuedical (ace te, fy ebg Coys, LABOUR 34 

_ Ontario Public Service, payroll, benefits, attendance .... 2... ..... MGS 10 


44. KEY WORD INDEX 


: a eas Ministry 
Key Words Code Page 
OPP, administration, discipline procedures. ou. went ees SOL GEN 30-640 
Pension plans, COmIpAlly, TegiStratlon 2. foes ce oe eee age ae le MFI12 428 
see also Ontario Public Service employees 
Employer Health Tax Act, appeals ............ 0.0... cece cece eee ees REVENUE 10 610 
Pauployes Health lax Br o.oo Ce ak ee eee te ...,-REVENUE4 — 606 
employers 3 
assistance, information, WCB policy, appeals .................... LABOUR9Y = 529 
on-site workers, construction, safety ......... EAR Be GA Macys ten ry Bee LABOUR 21 = 534 
BECNICSIS TOL ALDICIALOLS Oe aS Fes oes ea ge peel eae ~ LABOUR 27 ‘541 
Summer jobs youth: oraduates,, 3. gest nes eee ty tee sea EDUC8 383 
employment 
BPC UIC SMCCTICES «05 cr sin Wt nee na a ee ea ee -...LABOUR8 = 527 
benefits, equal, standards, development, enforcement ............. LABOUR 8 _ = 527 
disabled improvement, informations 5.05 0 ere Se ee eh LABOURS5 526 
Pn wave SOVETMMEeHL CONTACtS. wh re hs vc ames eee we me ene ae LABOUR 8 = 527 
HOMES OF WOFK-Standards ne iy steee oA eit. Skee aca ee eo LABOUR 8 527 
BUNA iets: PrOMOUON soya eee nas te eee ee ee CITIZENSHIP 12 = 284 
Mmiliatives, Social assistance recipients: 24-2. awk eee ao se nee a ee COMSOC 36-3314. 
maternity leave, entitlement, Standards oo. 32a oe ew he oe LABOUR 8 = 527 
Northern Ontario; private SectOr sans scieres Sere a ae eae MITT 22 514 
practices; public and private sectors, statisties =) 02). one ote ee MBC9 175 
femmination, notice,.standards 2.24.44 sny eos eos ah as) erp ona cone LABOUR 8 = 527 
termination, requirements under legislation, advice ...............LABOUR6 527 
traning, programs, advice, funding sos. V.5 AAs apa cane ae see os ae SKILLS9 624 
working conditions, schedule. s-3 soe el ors oe Ammen CRO 2 7 LABOUR 8 = 527 
VOULAS PLEATS: 5.’ <cpdic cntshatiscts Gtoe nominee Se arr ais VEEL EBB SE Ee EDUC8 = 383 
see also jobs, youth employment 7 . 
Employment Adjustment Br... 0.0.0... 00.000 LABOUR 6 527 
Employment Agencies Act, administration ............... 0.2000 eee LABOUR 8 527 
Employment Equity Incentive Fund ...............0000 000 ce cece eee eeee EDUC 24 390 
Employment Equity Internship Program .................. 0.000 e eee eeee MBC 14 177 
Employment Equity Program 4 
Management Board of Cabinet (Workforce Planning & : 
arploymoent Rquitije ss cs. ssc ere ate», cok Nae eae ea MBC 14 177 
Min of Agriculture and Food (Human Resources Br) ......... AG & FOOD 33-229 
Min of Community and Social Services (Human Resources 3 
| 8.178 Sie ai a ME a a PONE Se tudes. Dees sn COMSOC 38 = 316 
Min of Consumer and Commercial Relations (Human i 
BEER CSOLICES TSE) sacs eS. hoe Ui aaatal os SA or occhrceca Rae seer eS cater alee CCR10 = 323 
Min of Correctional Services .......... aS ae GE! CORRECTIONS 8 347 
Min-of Cultare-and: Commnianications 8-2 40. ee ee eee MCC6 = 366 
Min of Education. (Human:-Reéesources. Br), ot; So: Pete ae EDUC 24 = 390 
Mir OF PMO aye Be 520s os aia OR pee 8 Dake ae Aaa ce Tae ENERGY5 395 
Min of Financial Institutions (CCR, Human Resources Br) ............ CCR 10° 32Z@ 
; 
4 
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Min of Government Services (Human Resources Services 
ee Me eae eee tk ele i TE TS Ae ee eet ee MGS8 432 
Pe aneaiiaiiiniat Resources BL) yh et ee eek HEALTH 58 = 478 
Pune rsisiie {ruman hesources 91). ioe ee HOUSING 36 = 504 
Min of Industry, Trade and Technology (Human Resources 
ine ole ey omelien cem basen iN Dy Se Lihat dale gd oe Mintel MITT 24 516 
Min of Labour (Centre for Disability and Work) ................. LABOURS5 — 526 
Min of Municipal Affairs (Human Resources Br) ................ MUN AFF4 = 549 
Min of Northern Development and Mines (Human 
BOESoTINGUAD) the Sie nin 25) a) es RSE Oe oa 8 bp aes La ID NDM4 = 594 
Min of Revenue (Personnel qe eS Aen RA Ie SI A ea REVENUE 31619 
Min of Skills Development (Human Resources) ..................4- SKILLS 4 623 
Min of the Attorney General (Human Resources Br)' ............ ATT GEN 18 = 240 
_Min of the Environment (Human Resources Br) .............. Phage MOE7 403 
Stee Pe OME MOL A TCTIOTAL fice hn a heck Sed sed sacs be aS ....SOLGEN10 630 
Min of Tourism and Recreation (Employment Equity 
SOIC A ete eres ers nos Note die me Oey emt dete e Ln Ae Me MTR9 661 
Min of Transportation (Employment Equity Office) ................. MTO12 = 676 
Min of Treasury and Economics (Human Resources Br) ........ TREASURY 9) 703 
PR VIC US OUCE ny eaten dae, cra sath we cassidy SUN got eiegst a SECS ong fm SOL GEN 35 642 
_ programs, development, training, public, private sectors, 
Re een) ea Aa ES as ep hs 2 kukt Seep dow MRE -,-WOMEN 3 — 708 
Employment Services Program 
PNG OULN Sip pOrts (CYS) ae ob. ila ga de Ze eee ae COMSOC 36 = 314 
Seemapoyment Support (nitiatives (ESI) .-2< 0.80.67 COMSOC 36 — 314 
Meeremerience Program sess. 2 eS RS. COMSOC 36-314 
Ser LURES-Residential Component —. 0.006 0. oie. oe ea nn ce aes COMSOC 36 = 314 
Berman Weveloper (MID) sacs cde oe we jews as ab ee COMSOC 36 314 
Suerratton or idependance (PEI) o 0... sco. ee nc can ie a COMSOC 36-314 
Social service Employment Program-(SSEP) 2.0... 2... ee ee COMSOC 36 = 314 
mer out Employment Preparation (YEP) \. 200.3050. 3 ee Se COMSOC 36 314 
Employment Standards Act 
ANSE MIE oe NaS Oh ee. ys ee ou ae fs Poh Fas LABOUR 8 — 527 
MI OL TOMS ANIO I 580.2 55 ines el doe ew od Seen die eds ata LABOUR 27 541 
ecyment MIMIC ANEISUSE Sued ys Soe sate CNS ae aa ee ae aie este saree LABOUR 8 — 527 
Employment Support Initiatives (ES Ss 2. ve. we a ee te bee eet COMSOC 36 —s- 314 
BC CENET NICE: eee Pte) As oh te Fh. Maen nd YMA Ee MTO 46 __ 687 
¢ndangered species, wildlife, flora, fauna, management ................... MNR32 = 577 
nergy 
Binines. Glanve. ECOROMIC, 1mpact. 0. dics Sh, + wn aetd einem ne ENERGY 2x 397 
Meoivecs, taxation -derepulation, Pricing... a... eee ee ee ee ENERGY 12-397 
_ conservation, efficiency, publications, financial assistance ......... ENERGY 15 = 398 
conservation, equipment, installation, financial assistance ............ MIT? 35% 519 
Bere S SL AUINE TAU Ves oe Gas Oe pw ee bone ee oe obey <n de te MTO 44 686 
efficient use, policy impact, advice, consumption ................ ENERGY-13 =. 397 


Mee RTGVisiOnet: a er SO A ae ENERGY 19 = 399 
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PROT CASES: FIFICESO ly, oa a. Ssh cave x ake enue SRO UT ENERGY 12 
indigenous resources, develop, policies, legislation, 

TRON C IE se so. gaa ys og ae RR ttn ginearty QU Ae RR Ce MNR 19 
information, policy, research, conservation, technology ............ ENERGY 7 
Ianagement, covernment buildings, design 2... seciiah deve wv eo a MGS 40 
Ontario tiydro.Reference Centre... 0.3 divert ane UR acaba en ones at ENERGY 19 
DOMCVETCVIOW SACVICE) <a cc's <5 322 38 ee SE De ene eat a erica: ENERGY 1 
regulation, natural gas, municipal franchises, pipelines, “s 

VSP EL OT IGS GA ROAR arvana Mn Caur Cri Fis Pen wh Roto tare: ent MOND ENERGY 18 
BEE, COOLCIN ALON: ittiie so. So ns vial e pete heen een otuareae ae cee EBNERGYel 
technologies, application, research, development .................... MTO 39 
technology development, assistance, industry, research ........... ENERGY 17 
technology, efficiency, private sector, development, grants ........ ENERGY 16 
rechnology: equipment, efficiency +. 2.8%; sedi 4 oe eee bees ENERGY 14 
see also electrical : 

Energy EAriciency Section 6355 waists oe ene oo dive Gok Kc pee ee mate ENERGY 15 

Energy Management Section ........... RETA Make May aside amanatere tne ENERGY 13 

Energy Program and Technology Division .......................... ENERGY 14 

Energy Research and Development Section ..... J eee eee ENERGY 17 

PRCrsearch LOSTAl (ou). Ce so oh eo be a eal eatataeace os ENERGY 17 

engineering 
aericuittiralconsolting -. .. paps Re eke See eee AG & FOOD 15 
designs, boilers» pressure vessels. o.-0 exe 2s. tee Pe aia vah> sth nae oe ac a CCR 24 

Engineering and Right-of-Way Oice cee nan ae Be ate Regu ce ..MTO 56 

Prioinecring Claims Offices 30" Soe ek a ace hie sien ae a ns ts a MTO 18 

Engineering Materials Office’. 0. fo e004 oa cs etme aes. ae MTO 21 

Engineering Resources Unit iy 0222 0. ne ha Belg FS te Os cs AG & FOOD 15 

English 
SAUCAMOT Al TEI VISION \.-i..43 ateiset eater cde etna eae Roe a ee ee MCC 31 
TN Carano programming: oo. ss. 2s ane y sea eo ehacu eee meee a Saree ee ortega e MCC 31 

English as a Second Language (ESL) a2 
AUGIO Visuals. print, materials; referrals. mc tan tain. See fae CITIZENSHIP 5 
distance education, non-credit ......00...%. ss ae pean eae Sais Pca EDUC 15 
PITS ER IEC EON Ra ee Reh va a ante co emanate ae Gea eee CITIZENSHIP 6 
programs, grants, applications, field offices .................. CITIZENSHIP 3 


PEACTIORSUINICIITOIR. goats sys Sid wear ae sae heeic as Cee A a aa een ae ee EDUC 4 
Enhanced Food Quality and Safety Project ...................... AG & FOOD 23 


Entertainment Standards Br 
PAthiotics Commissioners 4d aah elates aes end lan eee ene ee CGR 21 
MU GUCR PLES SOC LION hi SS Sino hrs tue e A, Oe ROT eta Sek alee er eC TN eager CCR 20 
(TRESLTES SECTION |... is. 46-5 ss ay Oe On Re Rem ene rn aae CCR 19 


entertainment, SEE recreation 
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612 
613 


691 
407 
415 
679 
405 
417 
422 
413 
407 
415 


420 


413 
417 
419 
679 
413 
418 


ae Ministry 
.| Key Words Ke | Code _— Page 
} enumeration : 
municipal, residents ..... Bi epee seer els ots Papua ah fetes See oe REVENUE 16 
UGE ESET Ts IRS ap Ene te gia ten ge Aree Ca REVENUE 20 
environment 
i) assessment, highway improvements .............0.000.000-0-0 000. MTO 56 
assessments, analytical support, laboratory services .................. MOE 26 
| emergencies, spills, pollution, reporting ............................ MOE 49 
re HUTT Ci Nees Grates vc ae er ge ae MTO 22 
) intergovernmental coordination, policies: and programs’. .,/2. ca ee MOE 17 
i legislation, enforcement, HIVES TB ATIOnT Sot covet os ue abae «SOURCES Gaetan MOE 51 
i Niagara Escarpment Plan, preservation, CCVEIOD MCh. axe eee ae MOE 65 
} planning, advice to government agencies, PUV ALE SECLOE |S Ae ns Aa aves MOE 45 
research, pollution, laboratory services ............................ MOE 26 
| research, SIN 9h Neco AIG cA a pa ee a he RP RIE Fino MOE 50 
see also pollution 
i environmental OUCH ORME CAE Nag. ety. ace no es ger EN MOE 59 
ronmental Assessment Act (EAA) 
| development, administration, advice ...... ean a AE uae, Le Mean alr MOE 43 
Me Miorcenicht, investigation. 72,0002 3.) ee ee POS MOE S51 
} hearings, development Proposals; MIpAact ye Paar; Aue oo Gotasy ies eee a MOE 57 
, legislation, compliance, project PADI Ge tig Sie aan eee ane MTO 22 
ee oto uual, DIOjects, Teview, 2h i. | ee kkk. a wee MOE 44 
vironmental Assessment Advisory Committee ......................... MOE 52 
’nvironmental Assessment Board 
_ Consolidated Hearings Act, Office of Consolidated 
esr CR eR OROREN rate oa. 6s Sears MOE 58 
Meeeonmental Assessment Act... 0. ie MOE 57 
Smee nena Protection Act wun fee I MOE 55 
| Environmental Protection Ach Bodrd OL Negotiation \.;. aaa ne MOE 56 
ee enol humding Project Act. noe os eae MOE 53 
roger eter RESON Cos Act hfs. en Ree AS MOE 54 
eesniticnialnsecomen€ Brees SSP y ce A MOE 43 
/avironmental assessments 
Ms on SE, Dunes yt. 1 SORE: MOE 24 
OPN Me iid ose esc ee Sohaeenet or ahschog ha coer na Oe MOE 57 
: | Secs scoordination, ‘public access... 5 54.564 2 csc eth MOE 43 
avironmental Compensation Corporation (ECC) ....................... MOE 63 
TLE 1 RS Ra re AS eR (AGIA ee itr BenCR PRES. MTO 22 
vironmental Protection Act (EPA) 
ee ee Ae a ee ee oe ae MOE 59 
auto emission, SSN ETTITS TR Ae ge Ope Ree a Se aR eR | MOE 24 
ee Me OUMON Teas Ci uk sik a Nees Sates Sha MOE 56 
BecMeN investigation cs a eee iO,8 SP ae eee MOE 51 
hearings, development proposals, HPA ates aan tel Sak ar aot) ae eS MOE 55 
labour relations, complaints DY-CMPIOVSES sean Sart ose Re LABOUR 30 
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~ Key Words ee Code Pagi 
Spills Bile oe oes, OuAES A Gh op RR? Aad ek eee OR MOE49 41! 
Waste Management .:2...0%: hE SME CSR Ter eam ee cos Lee coarse es MTO 22 67! 
Environmental Services Division ............ 50000 e eee eee ee eee eee MOE 21 . 40 
EODC (Eastern Ontario Development Corporation) ..........-+.+-++-++: MITT 35 51" 
EPA (Environmental Protection Act) .........-- 00005 e eee eee teense MOE55 41! 
equine, research, funding ............ 0.0. e eee eee eee eens oer CCR28 334 
Equipment Engineering Office ..... 6.6... - 0. sce eee enter e eee MTO7 67) 
ERC (Education Relations Commission) ..........--.----++++e2++00e0> EDUC 26 39) 
erosion, control, grants ...... wg cies sins mas Ggois e+ 10 Goink ch ates ene nn Sareea MNR 16 56 
escalators ...... BT lala Wiese dtast eek way Rak aie aasatiaa ea Reena sl eae CCR 25 32 
RESET AL SUN CEES Fn ois ho al Sere eer a een. Sas folie epallacic ree Pea en tae oe, lanier ATE.GEN 13> <2 | 
ESL (English as a Second Language) | 
Citizenship Development Br ......-. 6.0.1. eee fee eee nee CITIZENSHIP5 = 27 
CORLALIO WW CICOME ETOUSE bere iccceun - cnsry, ice sl ens le isn via a @ttreile Pevaueea amen CITIZENSHIP6 = 28 
ESOP (Employee Share Ownership Plan) .........-....+--- ery hb? REVENUE 6 609 
estates 3 | 
GVATIS ASAIN SE. ie ccs 's 00k 2 Sake Sie eee pe eae eoeinas Von De Seherrie nee geass ATT GEN 33-248] 
intestate, administration public trustee ............ 26. eee ees ATT GEN 13 22) 
Estimating Office 20-0. sree ret hes Ute toes Cte et ee rete MTO17_ 6‘ 
EURONEX, trade mission, exporters, Europe .........-.--6-05 +e e+e eee MITT 14 5) : 
Europe/Middle East/South Asia Br ....... 6... eee eee eee ince. MET T 27 ae 
evaluation, SEE students, teachers 
Events Management Secretariat ..... 0.2.0... eee eee ee tee ees MTR 23 6H 
exchanges I 
civil servants, Ontario-Quebec, promotion ............... rae Sie sR Bie, MIA5 = § 5 
cultural, educational, erants’ 0... Soe ais gan 2 ee ok oe EDUC4 ° 3 
cultural, educational, Ontario-Quebec, promotion .........-..+.-+++5 MIA 5 5 ! 
cultural, grants Me Se Me TR Saeed PAC RMA MORAG ert ETON 
PM AHCENCeS | 25 ve SL dg OMe) 8 ger gai Wels, aA falc ee Stee ae ee eae CER 19 3 
Ritileists tCACHEIS, bl ea he Be NG rte ile ta niece Be ana a We RE ocaae EDUC4 ..@ 
Executive Council... 0. i. sc cccp ees vain so eee Air BI Aen ee ans Who Pat CABINET1 1 
exercise, physical, SEE fitness : 
exhibitions 
BEES (CAV CNMI 5. tess menu pelea ns? teh, toe wie SeAaowos es ois Ss ley lath ape MCC 27. 3g 
sovernmentart- collection: < .... S.-i 3 oie ws gl acer eg cs MGS1 4 
Metro Toronto Convention Centre Corporation ...........-..++--0-- MTR25_— @j 
Ori 17 Ohl Feces eee ae Rid re aA Le Ciara hr MTR28 6 
scionce andstechnology 3..3.)..001. nals Ban ee Re ee Saini Oe MCC 35-4 


es 
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—  .: erent oe 
Eeusist MPOrmalon, PUBLICATIONS os le ee cs oe Seah iee ahs LOS MTR18 664 

_ travelling, Ontario hes 2) oli Gs ol 115 (= ae A CP OE EM a Th! Cae RCN. ed MCCS es77 
travelling, Royal Ontario Museum ...........7...... Sane ee a ee MCG38 "377 


xperience Program 
summer, youth, employment, Ontario government ministries .......... EDUC8 = 383 
see also youth employment 


xploratory Licences of Occupation, crown lands ........................ NDM 14 _ 600 
exports 
~ agricultural and food products, international market .......... AG & FOOD 17 — 223 
financial assistance, Development Corporations .................... MITT 35 519 
matching grants, manufacturers, market development ............... MITT 14 = =510 
|= NETS OT GSS pS SAC Ri Gh ap cee pe RR a ac MNR 32) S772 
professional services, capital goods, international marketing” 4022.20 452. MITT 34 519 
bxpropriation 
expLopriations. Act, land; compensation <:. 2. =) 02 ATT GEN 22° >: 242 
(SPLAT 8 Ss VSS 20. SM ae Na ae RR cdl ATTGEN11 238 
land, Bor Cite e pal SeIviCeS io ak ha cps ria ae <, Coles hp aie oer eoal MGS2 431 
Be aa COMPENSANONe srr ya a A toe, ve aes ATT GEN 25 243 
| real estate, government - 3, SA oR Rat A Si MeN cg A Ne ptrts  al  G l MGS 35 442 
LIAISE PS Ss rai a Onecare ER ete a a OT sake PR ENERGY 18 399 
Uxpropriations Act 
| land, compensation, appeals, applications ...................... ATT GEN22 =; 242 
ixpropriations Act, Chief Inquiry Officer ............. ep aelehaeicar beanie ATT GEN 11 238 
xtended Care Capital Assistance Program (Eldcap) ..................... NDM11 598 
(xtended Health Care Benefits 
| benefits, recipients, Bivies ree sCloiDility,.. am vu aaah tia HEALTH 54 476 | 
payments, inquiries 0... 5k... PER 2 oie RO OE cel HEALTH 54 = 476 
Muilittecunil Services, Cruse eye eae re sy MUN AFF6 = 549 
lacilities for Developmentally Handicapped ........................ COMSOC 11 304 
icsimile services, provision .................... semis oR cued MGS 30 = 440 
ir Wage Schedule, government contracts ...............0...-0---.. LABOUR 8 — 527 
imilies 
family law, publications, public information ..................... ATT GEN 1; 235 
Seraficd-Pansily Court, pilot project. yes do rg cdes ooo: ATT GEN 41 249 
| violence, assault, homes, Counsellmey caer ise rye oer Sire a COMSOC 36 = 314 
: mily Benefits 
SIS ADD GHIS tn ie canes elegant COMSOC 34 = 313 
program DCSE EASE ME ane ema rth Li sta WL Re i ate oe COMSOC 30 = 312 
mily Benefits Act, assets administration, trustee ................... ATT GEN 13 238 


, 
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Key Words 


Family Benefits Assistance 


recipients, drugs, free, eligibility .......-.-+--ses reer eee e sees HEALTH 54 47 
Family Court Clinic .....-...- 0-0 e eee erence nee Se Specs HEALTH 62 48: 
Family Law Act Ze } 

ELE Se gal (0) aC ne EGE RG tr ear et hr eee ATT GEN 45 27! 

Pearimes: District Court <3 Hula ese ere eI pectic a 2 oe ATT GEN 3224! 
Family Law Division, High Court of Justice ........------++-: iy eee ATT GEN 28 24) 
Family Services and Income Maintenance Division .......--. tae ee ta COMSOC 27 31) 
Family Support Br ....... tS toh oan meee WS Carre Gy oe mate ath Mares eae COMSOC 36 31) 
family violence 

government initiatives, information, refermals (2c). slamciaas Higke She ede WOMEN 5 _— 70) 
Family Violence Initiatives ...........-++++5+:- Mires fre over ee COMSOC36 31) 
Farm Assistance Programs Br .......-.------ Sata oe eee, oie AG & FOOD 9 22) 
Farm Income Assistance Program ...........--+ eee eee e reece AG & FOOD9 © 22) 
Farm Income Stabilization Commission .......-.--+-+-++++++e-5 AG & FOOD 38 23 
Farm Management Program, farmers, assistance .........---+++++: AG & FOOD 5 21) 
Farm Practices Protection Act ......... 00sec eee eee eters AG & FOOD 11 24 
Farm Products Appeal Tribunal ..........-----+-+++++5> ees (oA AG & FOOD 39 24 
Farm Products Grades and Sales Act ........---++++ee00> ne ead co AG & FOOD 24 — 24 
Farm Products Marketing Act. | 

administration Be ie es eat in earn Bn eae hoe US EE A UO RU a 2 

board decisions, appeals, licence review ......--+.++ sees rere AG & FOOD 39 2 
Farm Products Marketing Commission .........-.+-++++++se0e0% AG & FOOD 4424 
Farm Products Payment Act .........6-- 06 cee teen erent AG & FOOD 24 2 
farms 

agricultural engineering, advice, COnSUILING 0 ae eee ee AG &FOOD15 2} 

consulting, agricultural organizations, farmers, processing : 

RNAERR ERTS 0s SNR, bole cance Shee fealie' is tags ORO omer tes AG & FOOD 30 2 
GaVAMSDECLION 6.65 Fugen ee te eto meer inert peer aise evemnre AG & FOOD 26 — 2) 

PIS COMOMIICSTESCAICH ©... cald ess Sines bn g's bina erate oe tenet eG AG & FOOD 30-23 

financial assistance, improvements, farm lands .........------ AG & FOOD 12 2% 

financial, business, management, program, farmers .........--- AG & FOODS 2 

implements, dealers, distributors, registration, disputes, 

Beil LY Sis aoe twice il eee ance lela «shalane wae ie inn al gone Barer ee aoe AG & FOOD 432 
information, programs, financial policies .....-...+-++seseeees AG &FOOD9 J 
machinery, mechanics, training .......-.-+...se eee e teeters AG & FOOD 202 
Management assistance ...... +. fee mentees Hee gts ed eee AG&FOOD5 423 
new technology, education, publications, demonstrations ...... AG &FOOD15 2 
products, marketing 9. peor. 6 .oaje ee rmmetw ok Penge eee ee AG & FOOD 44 
Products: TeseatON”./ewato. vs - V'snc nis ree gear oe te ee AG & FOOD 19 3 

: 


Sete eee AG STOO AD 


leral-provincial tri-partitie 


Cost sharing, policing, Native Peoples, PAIDING | cee he Me, Get SOL GEN 46 
deral/Provincial Relations Bre 008.) peal: RSE URS SKILLS 11 
Heral/Provincial Rural Housing ErOgraiie ws Sit la) ae HOUSING 16 
lowships 

Mere UC SEL icecarch mn A vee ence HEALTH 65 


ry services, Northern Ontario NDM 18 
tivals, tourist information, publications ....................... akinaee MTR 18 
Id Coordination Br, OPP sy 
BES EALION Section. <5 jay AAR SiS RRR Sa Tiel SOL GEN 42 
Mee tecncy’ Response Section .7.....,000 SOL GEN 43 
az paste oulalor-Goneralinys:: os hae? eR ee Sra Gh SOL GEN 41 4 
ee Sars DeCton ye ye a. SNe oe ey ee Pees ee a SOL GEN 44 — 
Migs Geet nS aan SOL GEN 47 
| TIEMEST TEI 8 eG ass ala ns ail lacie ea, aye peas MUN AFF 14 
d Operations Br ...... i ea Re coo TERME eg TTS REVENUE 20 
d Organization 

Me MRGLOUICES ogi ee oe oes ne MNR 33 
Ain of Northern Development and Mines ............ a ge ates eae NDM 17 
EERO ne FOLK UIP Meee ys Ge MNR 34 
MeetPrONarion, oe. soe Par aha ae SF vadigenen pan tik, MNR 36 
Services 

s 

pprovals, OATES 2 1 TOTES ope oOo aa Pe an NRT, are CCR 19 


KEY WORD INDEX 


oy 5 RAG eR dT pale Once a AG & FOOD 9 
| aa 
falities, SEE deaths 
ft eral-provincial 
/agreements, financial, coordination »........................ TREASURY 15 
education, cost-sharing programs, revenue collection ..........+... . EDUC 20 
relations, SSS EME TRING Ral AG aa emo PRT e, SC MIA 6 
RO neice de tet yo ye oe ee gee MIA 4 
‘transfer payments, rehabilitation, facilities -..................-. COMSOC 40 
deral-Provincial Non-Profit Housing Program eas aE Vi Tea oe HOUSING 14 


51 
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cultural recreational... t5%ics is hae Smee en eens Melony aire MCC5 3) 
distribution, production; companies, financial assistance .../..0....-.-MCC32. 3 
distributors, licences... 25.5. 6. Sue ass Ore cece min Sp aera oe CRS POU age 
Thro oie. Woe nl oma ica Rai ON Rs or ee ke ee ee SOL GEN 19 __ 6f 
Cini. PIACE oes oy eric ee Bee bee yee nes pee MTR 28 61 
parks, provincial ........-+++++: RED Ry? Ge a a names ep etait c ceam maaan’ MNR 30 5 
presentations, 3-D, Science; technology... .. edb ates fe Eee ees MCC 39... 3B 
projectors, operation, licences .-...-+.-++e+reese: Sp de ome eA CCR19 3} 
Royal Ontario: Museumy 4.2. 6 ens nig SE i MCC 38 ~ 3j 
Nie tk) aap eon ete PI TOPE IS, nC ta) ae aca en nea MTO1 > @ 
PIS ALALIS Sosy Fos cas oa eso ole pclae arb a once gpeenene cones: anneal eaneas Eeeast kt MCC 27... 3 
see also audio-visual | 
Finance and Administration Division , .......------+++++eerrrrrttes COMSOCG3:1 I 
Finance and Administration Section ........-----++seese errr tees REVENUE 25 ¢ 
Finance and Administrative Services Br 
Administrative Services Section ......5 0... ese e eee eerste tener rees CCR 8 <4 
Pinarice Section. 28. te ae Rost sth ase Pe SRd atte tee eee ean ee CCRT 
Finance and Administrative Services Division .....-..----+++ser er rtrcces MGS3 4 
Finance Operations Br ie 
Cash and Investment Management Section .....-..--+++++++5 TREASURY 10 
CEPITITIOS SECEION: «.. Sass bo Oke ns emia ge ca Spa to eee ere Syreeatin ae TREASURY 11 
Finance Policy Br 
Government Finance and Economic Analysis Section ......--. TREASURY 13 
Systems Support and Operations Research Section ..........- TREASURY 14 
financial assistance 
administration cost, consultants, brochure printing ....... Ripper HOUSING 6 
application, companies, cut timber, crown iy a1e Release Reeners. « -.. LABOUR 20 
archaeological masterplans, resource conservation, 
education, training 24.6. Je. ee ee ee Ege tae ea eaeeens MCC 17 
capitation payments in lieu of health insurance fees, health 
QE PECO SNE ae Fie kw ah gaara Ce laren coh tint se tik wiegccolene mere HEALTH 11 
community awareness, campaigns, educational programs, 
PROMIOUONS <i. ys a Fegan sees gc HOUSING 6 
community planning, unorganized territory, Northern 
ss o1a 6 (0 RI ne en Ouray ME ei a bac anne Oa a MUN AFF 22 
companies, hiring, new technical Sta ttt Poses wae Riser wwe BM se Mon MITT 7 
day care, municipalities, Indian Bands oh es Wee COMSOC 35 
development, production, distribution? films 0 eee ee ae vee Tin MCC 32 
Pre reenCy, VELELONS (oP ice es Sasa ia inn see eins oes .. COMSOC 21 
energy conservation, equipment, installation: ih 226 2 ks la See MITT 35 
ECMS TESCATCH occa s5 Are Chas ity elaine nee shite SUES eal ink een Pe CCR 28 
BX BOLMINR ahs. oo edie Ae. ot epia Aone oe emanate MITT 35 
BAR TUENY DE PIC MS 2 a2 oes Seiten Stas nee Sect Py ee Panta aa ee a COMSOC 30 
farm crops, times of low prices ........ jicrailcba.e 9 Teen acetate nar easonepelegs AG & FOOD 38 
farmers, improvement, farm Leche Ae See oR See ean ets AG & FOOD 12 
farmers, Northern Ontario ..... CIEE SI Soro Dia apres AG & FOOD 5 
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HOUSING 6 
incentives, medical specialists, Northern Ontario ................. HEALTH 6 
_landlords forgivable loans, low-rise, rental, improvements ....... ‘, HOUSING 20 
municipalities & energy, conservation, technologies: incr ives & PENERGY.15> 
municipalities; airports, administration...) 2.060600 ose cee b cee leek MTO 31 
_ municipalities, farm land, Ciel ay Rint 1c Pe grnhey SHAS y Ram a oh eae SN AG & FOOD 12 
_ municipalities, real property, provincial, taxation ............... MUN AFF 22 
municipalities, roads... 00... ee Seat Net es rN op MTO 58 
Bpicip ties) LOads POlicy we eihe rnc ccrlbek ik: op wytoubshl. duce hed Ube MTO 37 
municipalities students; employment ....... 0... ......22. 06. MUN AFF 22 
renicpaitics transit. 212. fo. Re tats deameuted wats Met ey MTO 38 
museum development, heritage organizations ....................... MCC 17 
NORFUND, TEMFUND, small businesses, Northern 
i MEW 12, oa Btu Uh 5 So Soe oe ee or i |g Sy Re MR a NS NDM 19 
- Northern Ontario, communities, services .. ee Te ee. Gee. NDM 11 
Northern Ontario, water mains, sewage system ...................... NDM It 
monution control equipment, installation 2.02. 2. co ck cn ee MITT 35 
_ private sector, energy, research, technology development ......... ENERGY 17 
products, technology, introduction ................... A hi ee ito MITT 35 
_ programs, infractions, fraudulent applications, investigation ....AG & FOOD 25 
Be raubiieiiess Whiting technical. statt. it. occ). oS ee MITT 7 
- social, health, services, Northern Ontario ............. i koprtsun poh ebses NDM 11 
Bemasrentsnceeves Iniversitiog. 04 6c) oT eh el Eg 3 MCU 9 
_ tourism, industry, operators, investors ........... cfd eer ees pet an RS MTR 24 
_ tourism, manufacturing, service industries, new business ............. MITT 35 
Buea Henares OmplOVvers Sdiivees Uo sls bids bsiva ecue bk Te SKILLS 9 
_ travel, medically necessary specialist services, Northern 
ME ONEATION. 02 kh, oe es te iyibchuico mete Gh top ies Lia edhe CF ares HEALTH 50 
_ unorganized territories, roads, policy .......... ST sas sca eee MTO 37 
Beet PRA Servite.) Coleen lan, Ruse) duel ienis 3) donee AG & FOOD 8 
evocationalrehabilitation, disabled 0) 2000. eo COMSOC 33 
Welinicyte ey eas | Se nha Es ry ATP oe dees cs Airs A Me greet cand COMSOC 31 
_ see also grants, loans, scholarships, subsidies, welfare 
inancial Information and Accounting Policy Br .................. TREASURY 12 
inancial Planning and Corporate Analysis Br ...................... COMSOC 39 
MmcOberotretion Wnili oe. Toe hes a, re Mees ak ek AG & FOOD 27 
MiCial Report. et) eee iba PY Nea AE Ta min thes oi TREASURY 12 
inancial Services and Policy Development Section ....................... MCC 18 


inancial Services Br 


EV ICON Rs meRONNS OMEN Mew a su ks eeaeas ee, TREASURY 6 
Civil Service Commission (TREASURY, Finance & 
Bee Management Services Br). e522 00.) eden TREASURY 6 
_Human Resources Secretariat (TREASURY, Finance & 
Ber ssOAPCIMCTIL SEIVICES homie hee pal Seca Nae) | TREASURY 6 
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Legislative Offices Ginance Brae. Sass . scence ae LEGISLATIVE 16 
_ Management Board Secretariat (TREASURY, Finance & 

Management'Services)! 0. os. Po ie BEF ee TREASURY 6 
Min of Agriculture and Food (Financial and Support 

SEIVICCS OL). oh Shes eee Cee he renee ore AG & FOOD 32 
Min of Citizenship (MCC, Finance Br) pe oe ee ee MCC 7 
Min of Colleges & Universities: vcs a ene ee ree a pee EDUC 20. 
Min‘of-Conimunity.and Social Services: '.).0¢7 32) ee a COMSOCE 41 
Min of Consumer and Commercial Relations (Finance 

SECHON) ies oot NES gic ol SEP aco ee aaa t Wed SURE a ance oem ee al tie OS eee Ree 
Min of Correctional Services (Finance & Admin Services 

1st ee oot aie REM eae ree ne soy aa. ic 58 CORRECTIONS 10 
Min of Culture and Communications (Finance Br) .................... MCC 7 
EMOTE UCATION ? oe... eoe UNE Was Dicer lev SUN hee et a One gee EDUC 20 
Min of Energy (Finance & Administration Br) ................... ENERGY 4 
Min of Government Services (Finance and Office Services 

BBE) ee on Ris os A IS ES ec OES re oe en RE at MGS 5 
Min of Health (Finance and Accounting Bry fe eer ee HEALTH 54 
IVEIPOT TA OUSINS Coss. a sa) alin weet ert el orthare 4 Ane Ceoena a aah Mian nog HOUSING 35 
Min of Industry, Trade and bused | (Finance and 

Agmunisttation Bry 285 oes. veers Le ek MITT 23 
Min of Intergovernmental Affairs (Finance & Admin 

SERVICES EAE) seals odes sionsnseatag tae mipeety mvc dag RR ce see me den ae ae MIA 2 
Min of Labour (Financial Management & Analysis Br) ........... LABOUR 13 
NMia-of Municipal Affairs ~ ys) he, Satie cian wren oe MUN AFF 5 
Min of Natural Resources (Financial Resources Br) ........... Sess Ee MNR 8 
Min of Northern Development & Mines ................ Bers ried pA) NDM 6 
Min of Revenue (Finance and Priorities Planning Br) .......... REVENUE 30 
Min of Skills Development: . 30 he ie ee eee Stk OA) SKILLS 5 
‘Min of the Attorney General (Financial & Administrative 

DEPVICES SE). dicate. aeea lee aia a: Savana aiacs Soares Wk ata ee ae ATT GEN 17 
Min of the Environment (Financial and Capital 

Management-Br) 56°05 79 tga ese Vaa ges paws be te oe ee oe MOE 8 

- Min of the Solicitor General (Financial & Administrative 

DEMVICeS Brio. oes nga elie ae eR I We seeelomtes Seetess SOL GEN 6 | 
Min of Tourism and Recreation (Finance and 

AOmMmIstratiOn Br) a, cee ter Bee teamed ore earths Ra eta eee MTR 6 
Min of Transportation (Financial Planning & Admin Br) .............. MTO 9 
Min of Treasury and Economics (Finance & Management 

Sle: iL icLel 5) 0 hamaraibee mannan Came RC Trae uae nt nln Peger Ba i) tb Se TREASURY 6 
Office of Francophone Affairs (TREASURY, Finance & 

MISTI SEL YVICOS St) 6 ae hie aces hai neti sun ni cont wage ates ene Palla ERE TREASURY 6 
Office of the Premier (TREASURY, Finance & 

WANA EMMCHE SCIVICES BL) Wisc, Stisuare tan chaleur tia eae ti TREASURY 6 


Ontario Energy Board (TREASURY, Finance & 


ManageCInent Services. DE \ia..\ ye. = daniraian nee aoa ea Seta TREASURY 6 
Ontario Women’s Directorate (Corporate Services Br) ............ WOMEN 6 


see also Accounting Br 


financially incompetent, assets administration, trustee ......:........ a GEN 13 


Pa j 


KEY WORD INDEX 55 


| = Peas | Ministry 
ey Words | : : Code _— Page 
geoncing statements, registration... 02.220... 0. ced i caveeeen.c. eet CCR32 338 
‘4 
fines 
} lod Per OL Cours tan ee caste ee ATT GEN 38 248 
eG OL Cn ces PavINentsr toe ery eek vate eos a. hoe ATT, GEN 37 37247 
jie ; ; 
_ departments, municipal, educational information, provision ....... SOL GEN 19 — 637 
| departments, municipal, establishment, assistance ............... SOLGEN18 635 
a departments, municipal, officers, fire protection technology, : 
(TEM WSS 2S 5 ESS SSM NE 2 al Sa a eee SOL GEN 21 637 
Res Canin ee esa ehe yt gi ae SOL GEN 21 ~ 637 
Sighting, equipment specifications ......................./.... SOLGEN 18 635 
Men cucemiesareccties i tae eh LABOUR 25539 
ee ee re a ere i Oe eRe SOL GEN 19 637 
Be NG yeu nen ils ye he cue MNR12_— 562 
Bees artection scsearch) Maes A de ee MNR 35 __— 5583 
| investigations, death, large loss, arson, gaseous explosion ......... SOL GEN 16 632 
| legislation, standards, development advice'y. Suiace. acdc ites se, es SOLGEN 15 632 
ee ee ee SOLGEN19 637 
_ mutual aid associations, fire MONS. ASSISEANCO.t nt, See SOLGEN 21 637 
ee SEPM TOEMAtOn atone eae ies tg -SOLGEN 19 637 
_ prevention, PC CHOON ICG ae ante tet Nae ere hago SOLGEN15 632 
Be Maes stich ieee eoe ee ae SOLGEN 18 635 
Be otecuonstitveys, municipal 0. eck ss loose, SOL GEN 18 635 _— 
protection, unincorporated communities; assistance 720. Sy eee os NDM 10 595 
| Safety, buildings, government-funded, plans; approval 2) /. 2.220" SOLGEN 15 632 
_ safety, hotels, inspection Rpeemes a. ai areee AON AGL. Pa Se SOLGEN17 635 
safety, product testing, assessment ........................2.. SOLGEN 15 632 
meaning hazardanstnatenials 1s... 0°20 er SOLGEN 18 635. 
re Advisory Services ......... Eater tt ao ey A a youn SOLGEN 18 635 
eerie trmrnission: Ps vc muah daieiie .....SOLGEN15 632 
a PI OSPIe MMO SESWIPE Ss ce nie ae ees tn Uae uN Nera ae SOLGEN 16 632 
€ Losses in Ontario, publication ............................... SOL GEN 20 637 
re Marshal’s Office ) 
Administrative Services ............. Ot Ue Wiye sahitbaens, phates aa ie SOLGEN 14 631 
NNN SCENIC ED! 9 fei 8 ccs elaine Steen 54 4 vegas SOLGEN 18 635 
Bete livestipaton services Mr hoe Or PULL ee oka SOLGEN 16 632 
Fire Safety and Inspection Services ........................... SOLGEN17 635 
| RESTON Ste 672) 1 aos ere arise Rac Once a SOL GEN 21 637 
Public Information .. PLATTS BSB EE Ma pee DTG AS AOE te RO SOLGEN 19 637 
Be MAES ICE ae SRC RNIE Ton ee Sh es SOL GEN 20 637 
Technical, Research and Wonsullinp Servicespiet =e pes SOLGEN15 632 
re Safety and Inspection Services ............................... SOLGEN17 635 
earms 
TALUS SNCS 272 tS ae Te NE a SOL GEN 39s 643 
Bee aounccn iatenig cont he a vee punt pe ys or ao SOL GEN 39 643 
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Firearms Acquisition Certificate System .........-..-+.-++++5: nae SOL GEN 3964 

Firearms Business Permit System «.......... 0.00 e bee e eee e ee eens SOL GEN 39 64 

First:Ministets’: Conferences: '0 5. fico a Se he fe aw alee ev iegyas ony .MIA4 

First Nations and Contract Policing Br, OPP ....................-5. SOL GEN 46 

First Nations/Native organizations, liaison ....... Sah ene apa cea ot eR EDUC 4 

Fiscal Planning Policy Bris fo 8/256 ac Sees es pe ee ee wee TREASURY 16 

Fiscal Resources Br ............. Bete cont ame et a es cie aren HEALTH 55 

fish and fishing pM 
GNAlySIS: PONULON) was a pe a ta ee ee een ees eee ae noes AG & FOOD 22 
PES. CUUUEE ONETAtlONS ys -o7.e nal eee 2. eS car eta eat le gene MNR 29 
conditions: regulations; ahformation (sh se0. 20s oer. lee eee ee MNR 29 
elise ines travels 22.0 seth NA Oe Pa ets FD ONT ace ee ahah eae ere MNR 3 
hatcheries, production targets, distribution schedules ................ MNR 29 
information, publications, licence, public, government ................. MNR 3 
AIAMAPEMCM UC OTANES EES Recs Bone ooh et ohn eee agen oh eet MNR 16 
BVPI aetiee Sad 5 tec a ag aap a We et tiarR mle eer eee in mee ed on MNR 23 
publications information’: 2.5 cies Sa tee ss oaks oa ow ele enter MTR 18 
revenue collection, licences ........ Saeki hs Siu ect ove 2c SMR Ale SPF ke MNR 8 

fisheries 
assessnient units, Northern Ontario, .ccisse in3 ete ieee tants echt eee MNR 34 
assessment units, Southern Ontario ............. RY ear ty pear, OR MNR 36 
regulations, preparation, interpretation, legislation .................. MNR 29 

Therion Breen ee TRE Be hee ea foe) Meine MNR 29 

fitness. . 

COU GULCATIOEY S55. 5 foo Mel eae cena e NS yee eee x eee cet ae aa) area aie ae ea MTR 11 
programs, resources, information, access ............... SEER Mee MTR 24 
promotion programs, publications 2). 3.0. 8. «oe cine lee cw new ee ere MTR 11 
TESGUECES: LEFAVEICAGE 2 scat PPh ape een hei 6 er SiGe Breanne tees Pes MTR 11 

Fitness Ontario Leadership Program ........... Loerie SRO SOR ae ee MTR 11 
floods ; 

«control, water Management, studies; grants! ino u. ieee ee MNR 16 

" emergencies, government response, coordination .............-..+-- .MNR 16 


flowers, SEE gardens, horticulture 


food 
- agriculture, policy development, long term analysis ........... AG & FOOD 30 
AIAIVSIS® DOMINO ioe SEAN ROSS Duets Sime trendess ch neon cne AG & FOOD 22 
consumers, seneral information; referrals. soe ot. oa ee a AG & FOOD 2 ; 
HOMES ECONOMICS PLOOLAMIS 5,5. 6/5 shone «kids sw olgrelio kos! eel nueete bemgn aed AG & FOOD 10 J 
industries, information, education, consultation ............... AG &FOOD6 {if 
processing industry, expansion, modernization ......... Sneek AG & FOOD 18 3 
prodvetion,; correctional institutions. 20... eee ace CORRECTIONS 26 J 


production? marketing, ethiciency ties sexe ss tats ames AG & FOOD 42 
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productspmarket development. 4 sou airs Se slau oh ea eae AG & FOOD 17 — 223 
BeSCULCI So ot. Ort cums «oe MAR. 3 Senate cig Cae <a eee AG & FOOD 20 = 224 
BeIcnice, Tescarch; Programs INGUITIES S02.) Ss Pe. ok ke ea AG & FOOD 42 — 232 
POVACECCHELCS sO ORWAVS 1 Ue ADKL FUL be i. Greet tac ed -cupyl ove, wy wieder is leinile MTO 13 677 
BeivICe MAN AVeMICI -COMCAHOM. Miia st ietieite iors aia SOG wee os AG & FOOD 20 — 224 
services, administration, tendering, suppliers, government 
ETMCNOS secre ere cn tp Wares Mhykeostae nein sao ahs stg SAN Oe alee: costed MGS 39 443 
services, monitoring, Min of Transportation Downsview 
CO OST TY Lah at 2 i EEE Ine Sint dae (TR ce A ge te VEN hc 2 Sh MTO 13 677 
‘ood Industry Competitiveness Br .................. 0052s eee AG & FOOD 16 — 223 
ES aie nec eS De Ba ht Ap ee REI aes CORRECTIONS 20 = 359 
SERVICES EME Ary seer ns iclet has i PE alte a tease eee hom we ok LEGISLATIVE 12 =. 207 
‘oodland Ontario, promotion program, food services .............. AG & FOOD 17 — 223 
forensic Pathology Bric te eek ea SET PO Re SOL GEN 23638 
orensic science 
munalysis, sciontific examination’ 410.48. eie ss Sea enh aS si eSOL. GENA3. 631 
Bret Rt GMAG Peet 0 haewen sneer er Aue yi ctdt Sir, Gio Sot eg Sat SOL GEN 23 6638 
_ education, pathologists, law enforcement officers ................ SOL GEN 23 638 
PUeNMICALION, Cline, MVestigations “el. ve cea. fee ele es SOL GEN 53 656 
Bptary -CauCaron PTOST AMS sop .c1 2 Sr d het Sie 8. betula) PTS SOL GEN 13 631 
orest industries. . 
licences, management, information objectives ...................005. MNR 13 562 
Berover operations reventic. COUeCHON —sa Fae oi. 2 oo sake on ee Ome os MNR8__ 560 
forest MAN ASCINENE DP ise osc. es Uitte Gor tet aes Sl BOE ee “....MNR12 562 
Mist telanmine Secretariate i hike oka 2 ot Sols el acess MNR 14 563 
rest Productsangd Viarketing Bre). ice oe kee eal eee pte e eed MNR 13-562 
‘forest Resources Group .......... teen nam ae cate: \souee natn, gn tas cues MNR 11 _—s561 
orests | 
advice, field days, public awareness, education ...................-.4- MNR12 = 562 
Beemolution, damage, Investigation 32 ke ee Oe ee ne nd ea Ene MOE 25 = 407 
BE Mee ecist liso asc, PLOLCCHONL 200). Sc ni was oils wil mguie Cate teas MNR12 562 
MMNIPEOLECLION TRSCAT CHG Ree nec ch eee as. wi. ee Kee hv aad aes wa ee MNR35_ 583 
information, publications, public, government ................-022005 MNR3 _ 559 
memanagement, Algonquin Provincial Park ........,.2..5.....0...0306. MNR 38 = 590 
mimanagement, timber, resources development. ..2...0........ 0.4.0 ees MNR13 562 
' Management, tree quality, improvement, research ................... MNR15 563 
Mee oets, etants, property taxpTequction 20S. eg ce st crte ewe pee ew er MNR12 = 562 
_ Teal property taxation, owners, financial assistance .............. MUN AFF 22 = 554 
Meettes  SCALION, OF ARICS:.. 6,0 gee Sine o sys eine eae Sibi Bie AERO LN OS ANF MNR16 = 563 
PIS HCNEION MOLI Es: Pee ie ye capone sae mee moe = ell MNR12 = 562 


| see also crown lands, forest industries, woodlots 


lorgery, RUOR MOMENI TAL BENED el Als. Y 6c Donat: i es cave emstbatere Mask ca 8 Ta utah, ford i tae SOL GEN 50 656 
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forms control, advice, assistance, training ......----+++-+-rrrse sree tte MEC22* 38 
Fort Henry) 252 2 ee a ee es eee tft gaat aa oe seteseel en Wee ae? MTR 30 ~ 67) 
Four H (4-H) Program, coondindtion Ea ZS SAE ee A alee atone ee ea ee AG & FOOD 10 22! 
Franco-Ontarians . - 
education advice, Ministers of Education and Colleges & | i 
LiiVerSitieS cc. hac cos ane Decl rere gal Lise Nites wine ata Seteeaene EDUC 29 39 
information service, French Language Services Act ....---+---- FRANC AFF1 42) 
see also French ‘ i 
Erancopliane Affairs 4260.25 ee ae ge = ae Pee eee ms MCU 4 28 
fraternal societies, licences, regulates .........-.-+sseeeeee errr reer eters MFI8 42 
Freedom of Information 
administration, interpretation, government-wide ....-.-+-++++ssereeee MBCS 14 
compliance to legislation, provincial govt, agencies, 
PMCIPAlES.. ss ee ee eee ne pe ee LEGISLATIVE 26 24 
Legislative Offices ........----- Bec octets RIG 5 6 te eae LEGISLATIVE 26 = 24 
Min of Citizenship (MCC, Info Technology & Admin | 
BER VICeS he Fis cae SO a acs 1 aM a ee MCC5 _ 3! 
Min of Colleges & Universities (Corporate Planning & | 
SErVICCRBD Its: <) one cose Pee ee ere eee ae omer oes eee MCU3 2) 
Min of Community and Social Services (Finance & 
Administration Div) 4c stents 6 ee oe cre ie en Ce yeh COMSOC 37 3} 
Min of Consumer & Commercial Rel (Freedom of Info & | 
Prot of Privacy) ......- Bo ee so ee hic Reais See ase eect i CCR4 = 3] 
Min of Correctional Services (Planning and Evaluation Br) CORRECTIONS 12 3} 
Min of Culture ahd Communications (Info Technology & | 
Admin Services). <.- s+ sss 06-4 Ee Moet ane aan Merah aint ae MCC5:.- aI 
Min of Education (Information and Privacy Unit tee e eee ee EDUC8~: 3 
Nine Olbnerey. «oF knee ae BTR LA teu. ee 0 See een eee ENERGY6 43 
Min of Financial Institutions (Freedom of Info & Prot of 
PIV GCY Vie oo ote fas aloe ao bobs eremaite uaa a teeta aha ade ea a CCR 4 
Min of Government Services (Policy and Planning 
Secretariat) cls ca se Sa ye omen ag ape eae nae gece MGS 4 
Min of Health (Freedom of Information & Protection of : 
Pravacy OLLICe) © sb bs om aactus Sp tio a ws tin me enna Be aah ae HEALTH 7 
Niro ofl louisitig’ eos ae wn) oe ona ee ole see oe cee ae © cena HOUSING 33 
Min of Industry, Trade and Technology (Info & Technology 
SOctemis BL). cn eke Oto tenet > Spey ane aes Soa A 25 
Min of Labour (Freedom of Information and Privacy 
Protection Office) 20. 20. ies se. Beano nuns orn mee ee eae eee LABOUR 18 
Min of Municipal Affairs (Resource Planning SOCHONY canta eer ee MUN AFF 23 
Min of Revenue (Freedom of Information & Protection of 
Privacy lice) cote Senge Move tae ain gine fans oth tee saa al ao REVENUE 12 
Min of Skills Development (Information Technology 
Manacement) oro. aie cane Aa inine ane aie eae eS SKILLS 6 
Min of the Attorney General (Freedom of Information & 
Privacy OLice)\ acim hieciia sa wedge Hace aie rah emaeeeta tas ATT GEN 20 


Min of the Environment (Administrative Services Br) .....+-+-+-++++5 MOE 10 
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Min of Tourism and Recreation (Freedom of Info & Privacy 


E> 
¥ 
fe SeREeeRe eae eral ee oe doch hice Cote Pee TT MTR10 661 
Min of a ieasnty-and Peomonnics “jh, oo tei ee DONS 5d TREASURY3 701 
| reading room, Min of Municipal Affairs .......... hast OP ae ee MUN AFF6 = 549 
reading room, publications, statutes, Operational manuals ........ HOUSING 33 503 
peceway Traffic Management Systems © 20.602. .602 66 ond oo obec ne eek ene MTO8 675 
freight 
: movement, interprovincial, vehicle licences, POCIPLOCH ice fest eo cas MTO 52 688 
m, services, rail, highway, Northern Ontario............................ NDM 18 _ 603 
: freight rate and service information, Northern Ontario ................... MTO 34. 683 
: French 
suilingual; publications, catalogue. . 2... 0... .2 2.620 5. LEGISLATIVE 13 = 207 
bursaries, fellowships, students, teachers, colleges, ce 
Ie LETC EISTSTESIPCE so geen gue atc ma yee 3h MCU9 291 
_ cultural heritage, historic site, language service ...................... MTR19_ 665 
| education, elementary, secondary, post-secondary, -advicé \...0...2.2, EDUC 29 = 392 
BEE CanONaltclevinions © yh ie a eto eee) MCC31 = 375 
_ evaluation, proficiency, government EINPIOVEES aia ewe MBC 13 176 
_ information service, French Language Services Act <0) 93. 3p: FRANC AFF 1 429 
language of instruction, disputes, resolution ....................... EDUC 27 = 391 
febelave publicly supported, policies {7.25 fs. a es ke ce EDUC9 = 384 
language, training, assistance, consultation, ministries ................ MBC 13 176 
LBS 2) Ri SS SR 7G ae eT a Se IR te gl eet ial a eee UR Cs MCC 12 = 368 
pclmpolssresidentialy deaf pupils pois)... obec ye. ek ek EDUC13 385 
Le Se A Meee Pa te ey ge te de ee EDUC1 . 380 
students, education, advice to ministries .............. eA aay ate ea HE, -EDUC 29 — 392 
USSU SIS OMNI 110 EAR EI aca dita ne Ce aa i ne Sr ah EDUCA 3351 
Penslationacrvecs, povermment 2.7 aro ob. hE EA Be MGS 22 = 437 
ee Oat prOcrariiin ge. IA he cng eS Oe, oe ee oy MCC 31 = 375 
_ see also Franco-Ontarians 
French as a Second Language (FSL), teachers, monitors .................. EDUC4 381 
French Language Education, Asst. Deputy Minister ...................... EDUC1 380 
French language services 
Bee ive ricgne, Ort Gey ce Pk ey oe OG Sr LEGISLATIVE 8 206 
Sal@eritontasdard oL.Cabineta: itis ti cs 8 Ne ee ee ee MBC 13 176 
Por Apmiowitune audeoods inc) io ess se AG & FOOD3 215 
DIC SUR GAT OPTS CTT Sate RUS a CITIZENSHIP 2.277 
Min of Colleges & Universities (Francophone Affairs Ber cece teres eres MCU4 289 
= Min of Community and Social Services ....................0.... COMSOC9 = 298 
Min of Consumer and Commercial Relations ........................ CCR Succ ak 
Min of Correctional Services (French Language Services 
GREECE SSSA ACOA so 9 Ase ea a Io CORRECTIONS 11 348 
pam.ot Ciltire'and Communications..:.-.... 82"... a eae ye MCC1_ 364 
Min of Education (Human Resources Bry Rr eae hoe a EDUC 24 390 
DME UCT EW Si at cremielosine te. an ar Abe eS ae ENERGY3 395 
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Min of Government Services (Policy and Planning E 
SGCEGTALIAE)! 6 Sr See GPe Ne) RG hy Mea Race ene van a ee MGS4 431 
Min of Health (French Language Health Services) ............... HEALTH 37 = 468 
IMERORFIOUSING® 6 80.55 be eee aware re es Aas ae HOUSING 36 = 504 
Minot industry, Lrade and Pechnologyy: oi.atc.25 a eas ote eaeea eee MITET.27. +519 
Min of Labour (Coordinator of French Language Services) ........ LABOUR4 — 526 
Min of Municipal Affairs (French Language Services Br) ......-. MUN AFF 20 = 553 
Min of. Northern Development.and Mines ©2902 cee thee ee area oe NDM9 = 595 
INEEROR RE VENUG soos Seen: Cand aire ets wae ee eee ea ee eek spate REVENUE 29 618) 
Min of Skills Development (Strategic Planning and Support | 
SOUP iter lain Ge teva nia e NR hat sped Shaheen ars eee aac SKILLS 13 
Manor tie’Attorney General: 0... see ae ee ees St ATT GEN 3 
Win of ihe Environment (French Services Office) 755 a. fon oo ee MOE 12 
Min of the Solicitor General ..... Lg Ge a wa die 9) Meda ae OR SON SOL GEN 11 
Min of Tourism and Recreation ........ ae Selon, Pit hima ae sh Ne MTR 2 
Min of Transportation (French Language Serivces Office) ............ MTO 15 
Ollice or Prancophone Affairsiwic is ts ha toa ke, on eee FRANC AFF 1 
Ontario: Womens Directorate: nyc s dy se ee ace etree ae eee WOMEN 3 
fruit 
dealers: dicencesi 23.35 3. Wenge eT) Uae ee rea sea ae AG & FOOD 28 - 
production, packaging, marketing information ............... AG & FOOD 28 — 
BESCALCD: ME Cesena 0-6 sig. « 5 pid < 2 Reg saeeaniy ls 2 bt ot IR ES MO ren aa AG & FOOD 19 
OVITONE SARC ARIALKCD oi. 25 yoo ee eee et. | Mamma, Coe eae Maa AG & FOOD 40 
Fruit and Vegetable Inspection Br .................... eer oS AG & FOOD 28 
Poel Minerals Section... 5 ~ 2 2 occa Fe ee Pe ale ee oes Se ees MNR 19 
Fuel Tax Act ) / 
Ope as aegis Ss. satecmeia eee yh ety Pete oe eh eT ais amon REVENUE 10 
taxation< collection, administration 2.5.5... 2. wk os eee ates REVENUE 6 
fuels ; 
aiuernaic. research, tesung, laboratory “ware ole Se. me ew ee MTO 41 
Paar ites taTINeT Si! ket coe ae nig pean ee eeaes OEP pre ee pedis ak REVENUE 14 
taxation, cOMeCtiON; AdMINIStration sh. eeu ecke a Coe fae ee eae REVENUE 6 
taxation, information, interjurisdictional, truckers .............. REVENUE 15 
transmission, distribution, utilization, safety, control .................. CCR 26 
transportation, alternative, development ..................2..+.0++.MTO 44 
transportation, alternative, efficiency, development .............. ENERGY 15 
see also energy : 
PUPCIS Garey BE | hs .42 che Sala ai Pee, Oo dak OR ER TERN oe Ee Ce ees CCR 26 


funding, SEE financial assistance, grants 


Funeral Directors and Establishments Act 


BPE ais COMMCNSALION in cee ea Meets. Ss coe eee ape MR ante eee ae CCR-38 
fungicides, detection, measurement ................ 0.000 e ee eeee AG & FOOD 22 
fur 

PAP MIOES MCCUCCSO See SG ae ee ee POR es 5 AG & FOOD 29 


Management Program COORINAON, 1 )us0 Seow se 55 4k eae eee MNR 32 
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trade heritave -comMmnUnityAWATCIICSS ei. u-5. ib vl cae aes ee cade oe MTR22 = 666 
TT CRE VY ELIE ar sas Succ hk Pas adedaatd oe es edd gw Gosh Se we lele Wi MTR21 = 666 
TREE SSP EY SIRS oie ie ASG ae AG & FOOD 29 228 
MECALCES) WINTITC, THANGECMENE og cc ae ees ree ke gee es veces aha MNR 32 = 577 
FUTURES 
employment program, disadvantaged young people .................. EDUC8 = 383 
Seer HAC MOE DE OTM POUCTILG Anti t hey pastes ales Vir clita, oS pede nieeehn ape sechsts COMSOC 36-314 
Gains A (Guaranteed Annual Income System) ..................... REVENUE 13 _ 610 
OAVIRRUETIT, FE HETICY aes) 1 BRR etl ea RC aS COMSOC 30 =: 312 
TIE ay CAR ANANAPEINENE Ks. <. 3 seh t eines ek aw so ON erie ene ete aanee MNR 32 577 
games of chance, operators, licences, supervision ...................00000: CCR 205,.:328 
garages 
Deve mimic OIpChauicurimle SeaviCes ae jac, wares Sr 0 3. rae as eee ee MTO 14 _— 677 
Stare cae e CIVEIN OL PEANSDOLtAtlON i.j5\5.2- tacts wi steg ww Genie «ue Seleel~ Se ee MTO7 675 
PIONS ROVINL SOLALIIC AIR as ree ase Roriaa atts ea eld oo frat aks ge SS MCC Gis laser 
-garnishments, RMCTIES, COUMISENIND fetes 2s ec ah ge ara ATT GEN 35247 
gas, SEE natural gas 
gasoline 
Sater) APanspOrianvoOn cIstHDUTION; SLOTAGE. ok 6s 6 1S seb meee CCR 26 330 
Be CCAS LAL IIIS ICE NICO S aes tae Glee Deena Pere eee niente Apoae bE CCR 26 = 330 
PARA HOU COMCCHON, JUMITISITAUION Ace pn daha seo alban a, aos abe gg REVENUE 6 — 607 
~ see also fuels, petroleum : 
Gasoline Handling Act, administration ................ 0.0... e eee eee eee CCR 26 330 
Gasoline Tax Act ‘ 
2) YUP IS ge Gis BS 0 A RA ea gaa REE yes il sec v geet eT REVENUE 10 610 
taxatornecolection- administration. :... os acacia eee iene REVENUE 6 — 607 
General Services Br | . 
meet CNifal CONCCHON SELVICE Lo. eae Bessie lie as ateleig Aaa 6 Chia" Porsin labels MGS 27 439 
Employee Volunteer Programs ........ Bree BOM a RRS EO MGS 26 = 439 
RUST ANCE ABLtNisK Management SECUON «22.5.4. cies cw die na casio onde, 6S MGS 28 439 
Ree Cre TAI CIT SELVICCS Sater: = ts. UaS km rR kes wee Dek ee Bee MGS 25 = 438 
Bee itictar eciments SECON: soc ars Ae elon hare RROD hee Poe: MGS 29 439 
meeneral. Welfare Assistance (GWA) 0... 0. ce ee ee nies rales > COMSOC 31 313 
General Welfare, SEE welfare 
Geodetic RRM R CRW err e or tier tn aire, aace ose, bm ieee ahs SOL ER MNR 24 _ 570 
: 0 SURE TLETO RSP ToS ARRIRRS  pats Wk Baa Satin DEAE ee ARONA SOUS GY are NS MNR 24 5570 


| Geographical Information Services .............. 0... c cece eee eee eee eee MNR23 5569 
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Key Words | ue Code 


geology Wes 
engineering. INSpectiOn, Services, TESCAICh:, .) acs ave eua AB ete MNR 19 
SITE a Ndr Guin po ePn ean lt gi ae oan riser ee sal, 0 co 4 atch ANS oe MNR 23 
queries, government, industry, public ..... PEAR GAT ART eS Peat ih NDM 16 
resources, information, exploration, encouragement ................. NDM 16 
surveys, publications, library ........... SSILE Sora ees es lA er te NDM 16 
George R. Gardiner Museum, Royal Ontario Museum .................... MCC 38 
Geoscience Research Grants Program ...............0 000s eues shes Mars, NDM 16 
Gift Tax Act, (repealed), administration. .....................0.000- REVENUE 6 
GIS Applications and Technology Transfer ................ 000 0e eee eeeee MNR 23 
GO Teniporary Help Service 2.3 s25:55025 oe ee ae a ee ee MBC 13 
GO Transit 
ETMMOVCCS AOLICVANCES. Soa ee meee oe ie sina nies tg hoa ean ae LABOUR 31 
WHT Ol. FanspOLration APENCy fics scsute tre oo) osu og aa tale agent ae MTO 63 
BARU S pee ei. locas, « «= Sitter eter able we tia inal no eae Sete ge eh eee CCR 25 
goats, SEE livestock 
golf course, operation, St. Lawrence Parks Commission ................... MTR 30 
Government Caucus Office . oo. Yi, Sak ies ies LEGISLATIVE 21 
- Government Finance and Economic Analysis Section ............... TREASURY 13 
Government Garage ..... rita Ce EA Ee ee, pera Ta Fa ae ari MTO 14 
Government: Mail Service oo a ees eee in RS Oo nse nok Die hake Soames MGS 21 
Government of Ontario Telephone Directory ...................00020 eee: MGS 23 
Government Pharmaceutical and Medical Supply .................... HEALTH 56 
Grain Financial Protection Program 
claimss investigation Foe OS eink, ohio ete a AG & FOOD 28 
MrOVPIDne CHIOrcement= re Ch Maes Mela tres Sramees wale ay AG & FOOD 24 
Grange, The (historic Toronto house) .>......... 1, Pern oaks Yaa. Pee MCC 27 
grants | ; 
ScpicmmUba TiNanctal DOLCY: 5 24505555 ee side ocelot ae wereee AG & FOOD 9 
PP EG MALE OUIICSCATCH 5 Fo aes conn ens Rea har Siete eat e hasty MOE 22 
BEG COlOOY ATLILACE ANALYSIS. °c s.s raed acer e tee eae ee oenaeetrd ak ane MCC 33 
areniecturakconservation: «fees sis ose eh eet de eee! PAS SNR EES 5 MCC 33 
aris Gevclopiientshranco-Ontarian "ss ca).nic « Usted ae ahaa hein MCC 30 
Ra SLC PACTS, PUDUSHING: 520 cs2ieine occer'sGies's a Secret evel a, ges ta nanny ae MCC 30 
arts service Organizations ............. eee eee eee eee ee ee MCC 10 
ARISTA INO TISLPULLONS sas eadiie, |. naar. ee cue ice ain ae, Couns Staaten MCC 10 
arts, community, development, Ontario Arts Council ................. MCC 20 
Building Action Program, municipalities, building, training ...... HOUSING 31 
PUTCINeS, Preservation: NELICAGE 3). . sat = sch ie ita: wr, oi oes ee cen oie MCG 


DUSINESS SCHOO ISCUCERtS: CONSUILIND. rt Aiea ek nec cos Gell eee Paes MITT 5 


Dy 
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a ath Ministry 

KeyWords | Code _— Page 
certified films, investment rebate, private sector ........ PS Revesbae eek te MGC32..°376 
Citizenship Development Grants Program .................. CITTZABNSHIP 32) 2279 
Citizenship Facilities Improvement Program ................ CITIZENSHIP 5 279 
colleges, operating, capital ............ a RON ARG re Pee? ier MCU7 290 
Reve UISIREN YI! Ds CVE LOPTICME ys ac Tue ates 2 S/R ine ss ase sohes teh RSS AGT ace MESO asi 
Community Facilities Improvement Program, applications ....CITIZENSHIP3 278 
Community Facilities Improvement Program, applications ............ MCC 20 : 370 
Pos eaiityait OF Mia ON COMLUOS ig iw oka ee GAD ee PY MCC 15 368 
community information centres, applications, field offices ............. MCC 20 = 370 
eomamunmity planning, procrams oo nc GOR OES i RR ae a MUN’AFF 175-553 
community projects, promote, women, social, economic, _ 

US OZINCE fy SER) CSSA SRS aint area SO See pe ema eC er oa Rear WOMEN3 708 
conservation, water, land, resource management .......... Be rae ate MNR16_— 563 
Bina eve OIDIICIG ALUISIS unit aoe ae po eee Satie is Cee d a MCC30 8375 
Pe CAeKe DONEC PTOOTAMIS: ot eghntc oA0~ 03. oye f-otie micceima leben MBE MCG LE) 2367 
PpeTIC CRITIC hres We hes coh eee cu oes Dah OWS abt tO ees L Laat SEER MCC30') 7375 
distribution, municipalities, school boards, issues ............. TREASURY 16 — 705 
energy, technology, development, private sector ................. ENERGY 16 = 398 
English as a Second Language, applications, field offices ...... CIHIZENSHIP 3 =:278 
erosion.control, management practices: osetia 8 AG & FOOD 13 222 
POU CMUNCITA ENC ALECN tere iy au ee os) Maids cog athe went Wee ee MCC S07 4375 
flood, erosion, control, dams construction, watershed 

(ATT wee nema a on AS, SARE AORE. Sieh DAR enwid Male ON Get cee MNR 16 563 
POO DRG e RAIL LROUS LTV as gk wasn ivan eReria inwelety ee On ae AG & FOOD 18 — 223 

BEOTeSL .OWsrTS, DLOPerty 1ax; TEGuctiON sa.) Pays VLA eS a MNR12 562 

BIIGsS NIMpROVCINen( totic en gO. Sis oe wat cee ee a ene ae MNR12 = 562 
francophones, community services, activities .................. FRANC AFF 1 = 429 
General Legislative formula, school boards, support ................. EDUCS5S:-=- 382 
Bpeoscience; research. =. : . : ae athe Wane TG coh Meche enSI ee NDM 16 600 
health, Satety, research, manpower training... 5% 40. ea on. i LABOUR 19 = 533 
heritage, historical programs, applications, field offices ............... MCC 20  =370 
BICC Ma MINUS CUUSIS gh 55 one, sseatvcahe sogtd SSUES HUY o lack Gp (9 HALA EAA ES MCC 33-376 
Hospitals | CONStrUCKION, TENOValION ie) ir a ae eS .... HEALTH 26 463 
housing, municipalities, residental intensification ................ HOUSING 6 = 486 
immigrants, training, reception, orientation, programs, — 

DVS Go 1a Seah AN aac Rh OMIT Caco a a CITIZENSHIP 3 278 
intercultural development, applications, field offices .......... CITIZENSHIP3 278 
resineiis Oats, tim television IMGUSILy,“... i.e. cog a kaw we hee MCC 32 =376 

BVES(OTS, DUSINESSeS, Stalls veoh 2a Sess os i Se Re ok eA pe tes REVENUE 6 607 

Meicval services.to communities 2). 2.02 Se re ae Pre. ATT GEN 44 272 

_ loans, NORFUND, TEMFUND, small businesses, Northern 

{© CECE WS iiahae CPA be ana ee Rear iy Slee eR Ne Pitiay cathe stanms rabctaial te weearc i, Srcaceue NDM 19 604 

meortery funded, recreation, programs .. 22. ee ee ee et eee eee es MTR 24 667 

_ matching, manufacturers, market development, increase __ 

BE STROKE aha re ote ee Rete ce hc, ca. aS iar in: Auk, ope Mega MITT 14 510 

Bete iia tealtins researcher aye eye soe Pie ie/ aR ag crn Re Ok eo ae HEALTH 65 = 483 

_ multicultural art ........ Bee one eget thts Dhan Blokes eu Ca i eer as ie MCG 30-375 
multicultural service programs, applications, field offices ...... CITIZENSHIP 3 278 
Multicultural Workplace Coordinator Grants ............... CITIZENSHIP 5 279 


Multiculturalism and Citizenship Community Projects 
Wa 2 Raa la En eee pai MORN ae lon IB Dee pata sete CITIZENSHIP'S. > 279 
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a Ministry 
Key Words . Code 
municipalities, employment, property taxation, community ; 

LIMPEGVEINENE 2 Man sie 8. ASS a ee err ees See ibrts eee MUN AFF 22 
municipalities, housing resource centres, advice, information ...... HOUSING 6 
municipalities, land, acquisition ...... 5 eee hes by A Sen RR ES eae saa MNR 12 
MUSEUMS TISLOTICAL SOCIETIES 50/24 5 PA a ee eee ere ey eae MCC 17 
Native peoples, heritage, communications, development, 

FRACS SM Diae te sic crt 2 aint anealae Reena ane e SEU eae ees CITIZENSHIP 8 
Newcomer Language and Orientation Classes Program ....... CITIZENSHIP 5 
non profit organizations, community, health, projects ............ HEALTH 21 
Ontario Settlement and Integration Program ................ CITIZENSHIP 5 
photographers, video, visual arts .............. ES Lok SABER erates okt 0 MCC 30 
PrOressional ates OLS ANiZalIONS 40%. aes ad Rae ee le ae ore ere MCC 30 
Provincial Auto Extrication Grant Program ..................-. SOL GEN 18 
provincial universities, admMImistration oo isda: Ojala se Shee een oe es MCU 8 
provision adult hearing ards. eS Cate et ead oes eee nee HEALTH 33 
public libraries; applications; feltotlices: 2 occa, ease eee nto MCC 20 
PACerelalons projects, MINOVALIOM, chess ws die tee eel a ee CITIZENSHIP 9 
recreation land manarement, conservation: 2 edad eee ee MNR 16 
reforestation, woodlots, fish, wildlife, management .................. MNR 16 
renovations, community facilities, promote access, disabled, 

SESELIGTS Veer ates o: . chd See e pce ae rcl d ota neem CITIZENSHIP 10 
rental housing, urban municipalities, future planning ............ HOUSING 21 
research program, Ontario Institute for Studies in 

PeGiCAMON trans let tess. By Men sues Shea Ok Rie Sees sid mete eee ceo eae EDUC 2 
research, archaeological, Ontario Heritage Foundation ............... MCC 17 
SEHOOLDOALES: CONCOES; UNIVEESILICS = cu \rag anther fle ante weeny MAE de eee EDUC 20 
Senionk citizens. property tax, nent,Sales suite aca hoe, REVENUE 13 
sewage, water works, municipalities, small communities .............. MOE 47 
social service organizations, time-limited, projects ................... MTR 31 
SPOLES  OreANiZAtONS, giana’ Shyu n-ciedauiteee Gaeta As UNM ERS to) ear oea Roe arc tae MTR 11 
students, colleges, universities ........ ign che hg Me ME Atami mah Beets fi MCU 9 
SUMMEL YOUTH, employMenie eats «deal ee ls. penal es Ree MCC 20 
travel medically necessary specialist services, Northern | 

WEAR OR Pe ke su tiers ia aie a dN RE EL Rae CE HEALTH 50 
waste reduction, reuse, recycling projects. ~ isis. cet). a. as eres aoe . -MOE 31 
Waste, tecyenme. project developnicnt::.25 2.5 oa.c> acai ny ee eee MOE 28 . 
see also financial assistance 

Great Lakes 
climatic conditions, pollutants, effect, surveillance, 

SSO SSEUIC IMG 5 iS 05-5 “acwcistepe hie on Bud Shas easyer eg an Ric a taNocue eee e oe Rete enn aero oe MOE 35 
development, water transportation, ports ..... as Saints te aiid e Ries oe iene MTO 32 
exploration, drilling, offshore, oil, natural gas ................ Bie ies MNR 37 

Great akes S€CHON a... «vo aerate AOR ai oe ot ee ee eee MOE 35 
Greater, POranto Area: oii) 5 o's 7a eg ovata agers abe, ieee op cg een GTA 1 
grievance, mediation services, labour, management .................. LABOUR 27 
Group of Seven, McMichael Canadian Art Collection ..................--- MCC 40 
Guarantee Companies Securities Act, administration ....................... MFI 4 
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EP " Ministry 
_ Key Words Code Page 
_ Guaranteed Annual Income System (GAINS A) .................... REVENUE 13 610 
Guaranteed Annual Income System, Disabled (GAINS-D) ............. COMSOC 30 = 312 
Guaranteed Income and Tax Credit Br ...................0 0000 REVENUE 13 610 
TET EEST G1: O21: | ae a a eee a eee mPa Bet eee ATT GEN 12 — 238 
Guelph Correctional Centre 2... 00.00. ee ee ce ee CORRECTIONS 13 = 348 
Guelph Development Project. ............0. 0.2.0 cece eee ee eee AG & FOOD 36 — 230 
Guide to Holdings of Archives of Ontario, publication .............. pte ls tt: 2 MCC 22) saa 
GUIDE, government online inquiry service, offices/staff ................... MGS 23 437 
guns, SEE firearms 
GWA (General Welfare Assistance) ...¢.............. cc eee eee eee COMSOC 31 313 
hairstylists, RRR RIRG HEN ONT ea bos erie d oo eap ase vey etch aint ah hac uso seoese cw RR a wa ean SKILLS 10 = 624 
Halfway House Programs 
counselling, residential services, socially uaniaeed: 
PC HRC ee Ace ee ee Tabs ar inns Me aaa 8 eee git, ete COMSOC 36 = 3114 
Handicapped Children’s Benefit | 
handicapped child, home, financial assistance ................... COMSOC 30" -312 
Handicapped Children’s Program ................. 0.0 cece eee eens COMSOCG32);-.313 
handicapped,SEE disabled persons 
Hansard 
_ individual copies, purchase ........ ree Ns Sec Tks CRE 3 Se oee eae MGS 24 = 438 
Bepon seria, DUDUICATON eS Ie OPI. OO LEGISLATIVE7 = 205 
SEAMSATO- REDOTUNE SETViCe 955. 2 5 sels Sate fe Medan aa m ose on os Bago LEGISLATIVE7 = 205 
_ HARP (Healing Arts Radiation Protection Commission) <1 Rta Sa. toeg aa HEALTH 64 = 483 
_ Hazardous Contaminants Br 
Pani Pele Fenny IMIBECET, M2 ein gk i AoC es eRe Tae ee ea ee eee MOE 14 404 
Pesticides Section’... . SN Ts ee fee Hike es Rn Seer ae PES MOE15 = 404 
Braldatas PevetOpment SCCHONS thsi Po Ona s ftcletolece soe ee xcns w adoheen ines MOE 16 405 
hazardous substances, exposure, health surveillance ...................... MGS 11 = 433 
| hazardous waste . 
disposal sites, establishment, extension, hearings .................. « MOE 35~ «419 
SST tal pI SUG, CHSDOSA ck 5.0. bine Swi So Xeon poy enti MOE 27 ~=408 
industrial, municipal, treatment, disposal, research, 
EEL GENTE SR by kaon ache ll ORR SE ge Gg ee ge MOE 30 = 409 
me treatment,'storage, recycling 2.56.5... kee eee ee eee eee MOE 60 = 420 
| Healing Arts Radiation Protection Commission ...................--- HEALTH 64 = 483 
health 


SaeUIE MAN MINIAUR OTL ANIC Cos sia t2 sia lags Pane re ae hla oe = Ee aan OE LB al phe AG & FOOD 8 220 
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Ministry 
Key Words : Code . 
jeare, appeals, review boards . 20.52. .2.06.° (Son your va eee POE HEALTH 35 
care, correctional institutions, provision ................. CORRECTIONS 16 
care, primary, funding, community based organizations ........... HEALTH 11 
care, professionals, registration, Assistive Devices Program ..... ‘+ APALTING3 
Gale systetis DIANNiN Gs). ious ule eterna ue rr ea, se etsy eee Mos eee HEALTH 4 
construction employees, Tesulatians 1.2 ay Se asa ote LABOUR 21 
COUNGCI CISITICTS; ISSHOS- AAVICE! 6 i i ee ee be epee pi cate arent HEALTH 39 
Garbases lealth Care Planmine sles ie a alae eh ee outer une era ats HEALTH 14 
educahion; human resources, Issues, laison ) 1 /h.0. se a ee MCU 8 
Hazardous substances, exposure, surverlances s .6 ea ee eee MGS 11 
HMCUSITYCINPLOVCES; CONSUILATION <6 2 oo ce crass mee ee were aout LABOUR 23 
industry, employees, promotion “7. vine as he OR Re A eae LABOUR 22 
insurance, chronic care, payment exemption, decisions, 

DIS ee os ee SR gp eRe PL Rte 7p aS peas eee COMSOC 34 
iMSULance, Claims, INQuITICS; DEEMIUIMNS 3... sees ce ee HEALTH 41 
RIS LACE, FAMILY DEMCIILS ue eet eee ec tin ea torccea suai ae eee ... COMSOC 30 
iesur ance, Teemration, PONMC\e 7. so ka ces fat Haye een come ee HEALTH 48 
mines, pits and quarries, employees, promotion ................. LABOUR 25 
Brel panonal device tO VEHNISten yea tene es awe arn nae LABOUR 29 
occupational, liaison, management, labour, public ............... LABOUR 29 
OCU aU, PeSEATCI 2. Nur) uence cannes aa irs tees et gant LABOUR 20 
pollution, effects, research: laboratory Services’ +. eS pelea eam: MOE 26 
professionals, recruitment, financial incentives, 

PCCTSCLVICCOUMICAS -ph0e cart at, aries ae ah uP re Se ates gan HEALTH 5 
promotion, consulting, coordination. .¢. 2s. n a ee! HEALTH 21 
promotion, protection, policy, recommendations ................ HEALTH 15 
DDE OMOT SUR ATERICS cig toe carn ciel nie em eee ee non end eee HEALTH 2 
ri OD, Te UOTE 0 SEO Sn aR At a ata ee ican Waele, UC hibi. tyne aera, Oye a a cS ceCPY HEALTH 2 

Pec vices. cal planning, Issues ais eta ce er aes cer ape scnir eee HEALTH 39 
services, Norther Ontario; bursaries; students ....4; =. Lee ee NDM 11 
Bervices: Ontario Public-Service emplovees* 2s. ue ohare ve aie MGS 11 
services, providers, registry, billing, insurance ................... HEALTH 52 
LAS eIMOLOVEL TIQUITICS So... 6. hake deh ea penis > ease ashe wee ge as REVENUE 4 
see also medical, mental health, public health 
Health and Safety Support Services Br 
Chest: Glnics s8.; Dg VE (Sem PME ae MAAR gis ci ke le LABOUR 24 
DAE TRMCOI TE 1a 1 gia enor enn oar thine eam Sie we mnie UeeegS ee url Spa foe LABOUR 23 
Health: Boards Secretariat:); 665 2 ...05)4 1. Sah eo waleek sh alpen HEALTH 35 
Health Disciplines Board, appeals ....................0005 Apa Tae HEALTH 35 
Health Disciplines Coordination, administration .................... HEALTH 34 
Health Facilities Appeal Board ..........0.. 0.0.00 ccc ccc cee ee ees HEALTH 35 
Health-information Centre: 3020 hs ee as oss Ph Oe Dai tes HEALTH 2 
Health Innovation Fund ............ tha: PesLege tere her pee MMe borates Co en HEALTH 3 
Prealely Pastrance ACE $5250. Wek oem eee ee ane ok bee eee ne eae HEALTH 40 
Health Insurance and Systems Divisions ....................0000005 HEALTH 40 


Page 
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é ; Ministry 
Key Words . Code 
Meenas TSEITANCE-IPINISIOSI, © oes fa 8 0k ee ewe ve eee ee ee HEALTH 47 
MENTE TRISTE re oe 8 ask gl ly mo: Sein dy, opletndy By apes ixeee >, toa wes HEALTH 39 
SIRE CPR IS LING ear to nea Ee aoe Oe a oe cae be HEALTH 36 
GRO Ay live seni a Rage ICR me em aw thine nate are HEALTH 21 
Health Promotion Grants Program, administration .................. HEALTH 21 
ret cnrection Anncal board: © 6521. oS) ee koe Po ds Oe Len HEALTH 35 
Health Service Organization and Community Health Centre ........... HEALTH 11 
Health Services ADGaL DORE ate eae oa hk cee ee Oe hadeen sees HEALTH 35 
Healthy Lifesytles Promotion Program ..................0..000 ce eee HEALTH 21 
hearings, SEE appeals 
Heart Health. Promotion Program) 2... 05 .. f. 0c eb betes eens HEALTH 21 
herbicides, detection, measurement ................. Jd ra eaten AG & FOOD 22 
| heritage 
RATE err s) Sear es Fe Oe Sia ers lo le he ee tw be MTR 19 

Ran TA VCMNI LE LN os eet re ee ec ay ssa Be i te nh ru wens aM aks opel Shee DTA eENs MTR 19 

DIAL IVE CODECS: DTCSCIVALION Fs aii ca nie ol on ot toner hype pl wie, ples CITIZENSHIP 8 

WNative, cultural... : .. Sie AP PI Aig ROSE me RAK AD cere cde Teh Dot Lee ee MTR 19 
| _ natural, preservation, grants, Ontario Heritage Foundation ........... MCC 17 
St UROL CHIN CSAS a oy ati ace a olp cm ois a atOtee pe tin Palo tainte Nes MCC 22 
fm programs, grants, applications, field offices ........-......4... aot tact MCC 20 
MEATS TS RC CITE SIUC LN eh Ons Oo ok ta kts pancey te pele arc ie py w= eine ae MCC 33 


see also archaeological, conservation, historic sites 


eritage Administration Section ............ Hk teen dre Per er Soe ae da a MCC 19 


| igh Court of Justice ............... changes. eats Sing aan ENS A ATT GEN 28 
Beneay Enoincerins Division 7 <0.) o..c c. oe och Cabos oto canes tee ee MTO 20 
E ighway Innovations and Strategic Research Office ...................44- MTO 30 

nese SOIVATULIT ECT ANICE LE LUSEINE cca ralig tac 7-4 Goatees pop" ee Reale ee dea oh estos MTO 57 


Highway Operations and Maintenance Division ...................-20055- MTO 5 


Heritage Br 
| Financial Services and Policy Development Section .................. MCC 18 
Heritage Administration Section ........ PERG Se eaten bh VSO SION MCC 19 
BO MEOR E POPEOTIS SECHOM 46 0G at. g «eit in pins % mie ed BOS aac MCC 17 
mein of Culturc’and Communications 2. 32... bis cajun ne wet me tiie ae MCC 16 
Beale Drigee Proeram, ONEariO. 4). sieges ois os plod sree pike «2s why eae oa MCC 17 
Heritage ED SEATS OC CEMOL. oie fe ee Mec Cn ROO MC et a Me OE MCC 17 
| eritage Properties Program, Ontario ........:....... 000 eee e eee eens MCC 17 
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474 
468 
468 
460 
460 
467 
454 
467 
460 


460 
225 


665 
665 
280 
665 
369 
372 
370 
376 


370 


370 


370. 
369 
369 


369 
369 
369 
244 
679 
682 
691 
674 
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Ministry 


Key Words | ; Code Page 
Highway Traffic Act 
commercial vehicle operator registration certificates ................. MTO 47 — 687 
defaulted fines, drivers’ licences suspension ................. ... ATT GEN 38 = 248 
proposed legislationsdraft.preparation,..27 5 Sag ee ee MTO45 686 
PrOseCUlIONS CLOWN ALLOMNEYS oy ele Pe Pec aed eee Sr Nareta ea ATT.GEN 8.237 
Provincial Offences Act, prosecution, offences .................. ATT GEN 37 — 247 
BUSpemsions appeals: rei Se NaS Soothe vie parsing Naka tonne Wun tatanate teats MTO 64 700 
- highways ; 
bridges, retaining walls, design, construction... .... 2. sce eh MTO 24 680 
carriers: policies, government: \ x 40.3.8 We. nd. hw ees jaNy. Ppluge aad Pek eee MTO45 686 
conditions; bulletins; reporting ic. eis ee oe Leer Se Drie hn te MTO1_— 673 
COMSHRUCTIONS COSTS; ESLLMATES io. sy ag ih ee a Sa Re a eee MTO17 ~~ 678 
constriction. maintenance, subsIGIES — 75) eae A ee sa a ened MTO 53 _ 689 
CONStFUCHON: Maintenance, SuUPEIVISION. =... Rs 2 sas gale cat oes eee a MTO55_ 691 
Constiuction. materials testing io." ciate he saan oe we sem ay ee A SN MTO 21 679 
design: policy 32.06: s. SEUSS NEAL UIs tyosor § gi Sasi tastes “Ute nie sa aL ta MTO 23 680 
design, quality control ....... Reclaenatath, cottyre 1s BIN Glee bee Guan Sac a tee METO 21.679 
drainage; hydrology; policy procedures .. >... 23... ay ie Oe MTO23 680 
electricalinstallations, desipn..maintenance:.a..is ses .e eae ai. sare MTO 8 _ -675 
PnvitouMenraLasseSSMeNt (kc see eis ea sid eae ela anes ee ee MTO 56s 691 
einaeraildesivn, iHumination, noise control 6 a6. Se peer cee MTO 27 ‘681 
Pe PLOVeniemts, COOLCINATION Suet stan otk to late Ge tating ter cece e eeaat MTO 60 692 
Materiais, COMSITUCLION, Maintenance osc ra Poe a i ee a en MTO 28 681 
PAVE CO Pe SC AICEE Oc. US Tt eey Nie eRe gy ic ett rs nates tah MTO 27 681 
OAESET TeV ye Rule a CoV) MOR DLUMaR emmneaem eames oh esi cane ame ean a seta) MTO 56 691 
PIs RIN GE CEVEIONMCNE 8 oN Ne Hct ne ee tee Nec Seen DI! ates Sana MTO 16. 678 
property. damave: Clays. car or ies cei Set rates hoes ge Meter MTO4_ 674 
provincial, future routes, effects of development proposals 
016i REN Seen EEE, 4 AR ME CUMIN nA Tale aga dly nmr ee PRE NAR ar oe Sara Ia hae MTO6 — 675 
real property, acquisition, management, leasing, selling ............... MTO 56 691 
PCOOTS CONGIIONS (GISETICH ORICES)) Pate Ute Ais 2 eee ote ae ee MTO53 689 
responsibility, staging, award schedules, expenditure control .......... MTO 16 678 
riding quality, pavements, skid resistance. {..0 SA a) aaa ee ee MTO 23 - 680 
safety, promotion, motor vehicles, accidents, investigation ........ SOL GEN 45 645 
Safety, £Gac Users; ;eduCatION © oi... cis netsh. os bese. euibhedae cite ae ice eretene MTO45 686 
BISNIS eC reCHOR Maintenance ice... 4 sawn or santas eee TR ete rE MTO8 _ 675 
Sienieeremals: lOCAtOM? 0 « Svinsonv aa Pat eee ee eae ee MTO 57691 
MCP COMCINONS 9.5.60 oo Nort a ac et ee ne gee eam ..MTO56 691 
Suiveys, aeral photographs 520s. 7s Rie ihen a os cw eee a MTO 56 691 
traffic, control techniques, devices, standards, procedures .............. MTO8 _ 675 
PE ATRI CS EALIGUECS OU in toy is ofme On a ihe cea eg | Re er eo MTO 57691 
fralisporatiomcornidoTr-COmrol soi a ee aes de a ee oe eee MTO6_ 675 
__ see also bridges, roads ‘ 
hiking trails, information, publications .............0. 00.0. .000e cee ee eeee MTR 18 66a 
Historic Naval and Military Establishments ......................00005- MTR 19 665 


historic sites j 
Historic Naval and Military Establishments. 3.901 .o9a0% Cie Le MTR19 66 
NiavarauRarks COmmissica ss isc sn er Paattu hanticel «alti teat: umeemeee eee MTR 26 671 
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De EEAT EY CRAs me eye nk Ue oe TEN en ots Stiles co Bee eee MTR 21 666 
Paliteamialic mmMOno tne HINTONS ons, yt Sot ee. sets Poh Oe oe tele MTR19 665 
BE PeWwrence L ATKSALOINIMUSSION «hoes eis i ee ke ee ede CEES MTR30 ‘+671 


historical 

er aea Ret WAU UUN Dg 3, = ke wav eS das! Sdn nw, SG wee ES ga WE AG: & FOOD 2-225 
AT ECT ALOU OL ATES 2 gor N Fis ah Pipes dv! bat Nias + 8pm inins snide MCC 33 = 376 
Perce re AUOWcSiIeS, CleSIDHatiOn. ANMCAlS 70) fe) vieuia pea eae ae eee Sak MCC 29 °° "375 
Moevclopinent, (nta4rt0, DOOKS 42.0.5. 0. esi ese See es Hee th be Sik MCC 34-3376 
PembHeS OTC TeIVOUONPUGGUIMCMIS 22 27 fut uo Nk an By es ee ees MCORE "i372 

information, elections, legislatures, cabinets, political 
OU LOT Sh Le fag Ais Sie odin oe 9 oi ae RP eee LEGISLATIVE 20 =. 209 
Sapa Mas Aes Mest entry iA cd ete tnd Lo FWA gages o Cae s aey wees MCC 33-2. 376 
PrerralisnSTants, apprcations, 1teld O1lices —. 4)... 8. ys hw ee ee ee MCC 20 370 


Bitorical Parks 7 
iy Ba aS 0) 2 SES oR Ee CRU U0 thoi RE ste Coen d GM CY T= Geta RAE Oh MTR 19 665 


Historical Plaque Program, administration .....................00000005 MCC17 = 369 
ROISSS 5 FIR BS ROI Gri Sontag ae ara oR MENG BY nee MTR28 670 


hoists . 
Bie Gre SOCIO MRO ir penta! Ge het eicar ht Ysa Voehig) Maas Oey. eas CER25.°. 7329 
MCs wie TOPes, TESTING ati rs i tose ee Se UR hi oe Seay eee LABOUR 25. 539 


holidays . 3 
BOUSIDSSS Teta rs oS ge eS Pei AD ine ikea oe si rhea SOL GEN3 628 
MeDUDUE cmoloyiment standards. ..cc. fi oe. ie dy Bed hae 2 els Sages LABOUR 8 = 527 


ome care 
mmencrits: recipients, drugs, frees-eligibility 25. }2 SV bls oe et HEALTH 54 = 476 
Se SOLVIT OME ARING ete trom tata M.A s se curtis Sa ee aee ea HEALTH10 452 


TLEA Eis i GC i ip od 1 Sonne I Sa GER to gE oR Oe RG OS HEALTH 10 . 452 
Home Owner Employee Relocation Plan ...... oe Sper are ene eg eet S mde te MGS 35 442 
mome:Planning Advisory Service . 2... 0.66. ce DE ee eee HOUSING 6 = 486 
Home Renewal ROLE ONE ONCAL MO eon. es et larele wie acess in oe eee HOUSING 15 494 
Home Sharing Program Bs Ta ieee CRON Cs eR all NRO Ou HOUSING 22 496 
| omelink Program, disabled persons, rental housing ............ CITIZENSHIP 10 =. 282 


omemakers, home care program ...............00 Fee veces eenceee HEALTH 10 = 452 


omes 
BOP GCI RA NOPISt Ralls wt crc oe mit. saith Oey wed ee ages bo gh Ae at BE CR22 oo o28 

OMANI C LIT AIRE IC CIS IUAIEUICS a) nyo Sikes aoe oe + Himes aero Ik seen arora COR225 7328 
Bnew. warranties, decisions under Act,.appeals . 2... suf eee CCR38 340 
Bowner-ocCcupallis; assistance ,TEnalts .. size eee SER eet HOUSING 15 494 
purchase assistance, mortgage payments, rural communities ...... HOUSING 16 = 494 
see also houses ; 
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Homes for Special Care ; : 4 
benefits, recipients, drugs, free, eligibility {25 Sok). os aera te tes HEALTH 54... 4764 
LNSPECHONT NEC, SATETY “Soya Satin ys nls Oe ie 3, sien <0 Oe ogee SOLGEN17 6354 
PA VAIL SMCHTIDICS sre the ede abate CoD Gs Soa sas ee ae oa ete HEALTH 54476 | 
program, administration, licences, inspection ................... HEALTH 13 4554 
psychiatric patients, licencessinSpectiOn <5. iw. ae dhe eet HEALTH 13 455 
homes for the aged 
BPSCCO PEC SALLY: ons aig wiv wis es wade doo bol sino oie te ok ak on ee epee ete SOLGEN17, 6354 
poatnyacelttical services, {alsON ss. oi sy Als 2s, eee aes HEALTH 32 465 | 
Residental Services Br listing of Comm & Social Services ) 
AORTIC CR etree eins cei! 2 cua oul mee Imraan tp ad Nes HEALTH 23 461 | 
8 EPS C0 a em ies gS ea rin emier os Sarnia Sinan acm \ajabuyeye ye HOUSING 14 = 493 | 
honey, inspection, prading, production, marketing ................ AG & FOOD 28: 2274 
Honours and Awards Secretariat, Ontario ............ 0.0.0 c eee ee ees MIA3 — 522 
horses | 
BRACE STACKS LAX ACE oF o 5 ss vce Bie tin nice o> SOMERTON EEE PO eas REVENUE7 — 608 | 
Facing, Supervision, licences-=.", 77.25... pee aa EST ce aa Oe ea CCR 28 - 3359 
Hone cstabasnments, HCENCES We wnt ye Ora cae. Vaart aan AG & FOOD 8 — 220} 
Horticultural Research Institute of Ontario ...................... AG & FOOD 19 224} 
horticulture 
RUUC Ute MO VETHMEIC «18: sia kG bop name eau tates mntae kee eect eee MGS 39 443 | 
consuiners, Seneral information; refettal: 0 cn. bir ee sea AG & FOOD2° = 2154 
crops, commercial’ production, information 1.2.5). .0y..6...4.- AG & FOOD7 — 2203 
GPM OREN Sigal tide an Monee Memeo nein to Gc Dee enc yeenet Ss AG & FOOD 20-224) 
information, ornamental, educational programs ..................... MCC 37 ._ 3774 
research, increased production, new varieties ................ AG & FOOD 19 224) 
school -Niagara-Parks Commission: /.s2 3.02.) a2 jek eee acta ease MTR26 ~~ 670! 
see also nurseries | 
Hospital Appeal Board 22205 oS ak Se eee aes nO One HEALTH 35 = 467 
Hospital Labour Disputes Arbitration Act | 
acministration, Certain PrOviSIONS. 2%. ui. ae te eee wom ee ee ee ee LABOUR 30 = 542 i 
aca QLs.APPOIMUMeNt —.% ganct we Sos oe Se mA enter ce LABOUR 27 541} 
Hic ieb Planing Bro ce. eco he a ee HEALTH 26 463. 
Hospitality Fund, Government ................... ag Se ee oF oe acs MIA3 = 522) 
hospitals 3 ; | 
associations. prepaid; licences, regulates (aiys7. 5c sets ease eae rec ee MFI8 426° 
construction, renovation, plans, approval, grants, consulting ....... HEALTH 26 = 463) 
discharge from, care in lieu of, home care program ............ ..HEALTH10 = 4527 
faboratories, licences, Inspection “aie. ss en ea reece ete HEALTH 60 479° 
mctitalgiealih, services, fndinge?” 15. s Bina, Seale sien asec HEALTH 13 455 
PHatmMaceulical SErvices, HAISOM. «si. asks place ce eS ed Se HEALTH 32 = 465 
programs, private, public, rehabilitation centres ................. HEALTH 28 464 {' 
Roy cunateic administration. 6 ce. %.. cach Nae 5 ny eee cltee wane aa ee cena HEALTH 25 463 


hostels, SEE accommodation 
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hotels 
government-funded, plans, aPPiOval, ii) Taps ez AGL Sk oa ee lean ae aa SOLGEN 15 632 
PPVCG IO MITES SALLY eae a etal Ny inn ee eS eel yee SOL GEN ‘17: =:635 
hours of work, SEE employment 
houses 7 
Me O7lt, lOW-INCOMEe OWNETS «ooo eck: esa eee uh Poe es eae be Ser ie HOUSING 15 494 
see also buildings, condominiums, homes 
housing 
affordable, development opportunities, increase supply EMO igs ioe HOUSING4 = 485 
BeiSeCe SCGur en Ant anDueCauONs 6) nue 4,525 ais, ne ede 4 ee epson HOUSING 13 488 
authority, tenants, mediation, race relations training, > 
FREE TRA TURROR 2 be SOR a aN le DA te Re Ea a HOUSING 24 = 497 
development, land supply, application approval ................. HOUSING 8 487 
melow-rise, rental, improvements, loans .............4 00.0 ed eaee HOUSING 20 496 
_ market, stock, survey, analysis, research ........ Puta 2 Seer ee HOUSING5 486 
non-profit, reasonably priced, community based sponsors ........ HOUSING 14 = 493 
programs, policy development, grants, municipalities ............. HOUSING 6 = 486 
__ rent-geared-to-income, government subsidized ................. HOUSING 17 = 494 
|. rental policy and program development, land use ................ HOUSING3 = 485 
Berta CCCUCtION, FESETICHONS, INGUITIES | 2.00. Yk ca eae oe cee ce HOUSING 27 = 5500 
_ residental intensification, increase supply, existing areas .......... HOUSING 6 = 486 
MM cy Haig s cea Ohl sy na es eh mee Ae HOUSING7 486 
| see also accommodation 
Housing PRIN PNCACT TIS Te Ce: Le Rf oy cai wee ay Gis ay ey gees gna taken kee HOUSING4 = 485 
Housing Authorities 
i accounting, banking Services, provision ......0.006. 0.80602 eee HOUSING 35503 
BE ME IDCIM MOSS ftea ic Tey hase Veet pe Deva Ory ow Tee HOUSING 13488 
‘Housing Field Operations 
fee Onvert-to-Rent Program “2; 2.2... ee eee se hneiiepeee open Si by as HOUSING 18 = 495 
| . Federal/Provincial Rural Housing Program .....-..........05. HOUSING 16 494 
SMe ONG te OCT Gs. 65 es ssses Pas nals Se Bes She HOUSING 22 496 
i Low-Rise Rehabilitation Program .........0... 05.0 cee ne ces HOUSING 20 = 496 
metro Toronto Housing Authority ~ 2.6.0.2... one ees HOUSING 23 497 
BE a IONSIUG: fr fein Sa ie Ue bs eae A ee Pee aes Sale HOUSING 13 488 
Banniciwal Binding Profile Programs i556 .o6a ios cen Se ead wie Vs HOUSING 21 = 496 
Paunciparriousine Statement Program 2.202. 0.00 ee ee HOUSING 19 = 495 
PO REE LOM hI OUSINE PTORTAM © "sc. 0s so wae See tere a oe SR HOUSING 14 = 493 
i Ontario Home Renewal Program ........5.....2202000000000: HOUSING 15 494 
BT ATIOSIRCHL TR COISHY: ccc sas Sank 9 wine ous wah sie inv Rey HOUSING 28 500 
Meme culheviewHearines Board: 5... va saws eet canes ole HOUSING 29 501 
TERE VICI CORTATIS (7 fre bas «satchel cere ee eek oo sheen HOUSING 25 498 
BPI SUNDIEMICHL PUOCTAM. (th 5 koa y a Pe, Ree ok we HOUSING 17 = 494 
Seema Housing. Protection Program 7.5.55. <a. se. A ee ee HOUSING 27 500 
meena! Retmtal standards Board. 24 <0: fo ¢ soos SS HOUSING 30 = 502 
| Housing SIDEEAIIGNNMIIVISION 4206s or Sees sce Rd be ha ene ceca HOUSING9Y 487 
[TEST SALES Via ds ied Ses Anne lan ip pete cS Ee Oh erat ne a HOUSING3 = 485 
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Housing Policy Division} 3. a A eileen pena eee HOUSING 2 = 485 
_HRIS (Human Resource Information Services) ................. eae cee MGS10 433, 
HSO (Health Service Organization) .............. 0000s scene eens HEALTH 11 — 454 
Human Resource Information Services (HRIS) ................ 0.2... 000. MGS 10 433 
Human Resource Information Services Br ............... 0.020002 ee ee --MGS10 — 433) 
Human Resources and Leadership Planning Division ..................... MBC 12 
Human Resources Br 
CADE WOENCE etre ae aa ev he ae Nea Be ee. oc Man c VALUER eaten TREASURY 9 
Pmployment Equity Office... ae ae ee MTO 12 
Bie CP EIVC MO TEICES 0 oad acre cr Naa eg omic fend ee ain ne, SNe ANE eR LEGISLATIVE 17 © 
‘Minot Acriculture and Food «0.025. S700) es. Se eee AG Se FOOD S35 
ITE OG OTIS NED «oo cs arch eratansy remit eos avecaun rs coe SN See Rea CO AR MCC 6 
Minot Community and Social Services: 6 33. Ses as eee COMSOC 38 
Min of Consumer and Commercial Relations:*:,\. 22 4 Veo as CCR 10 
Min of Correctional Services (Human Resources 
WEANASeIENU- BT) hve) Laae ene wees lay eee ne a CORRECTIONS 7 
Mincot Guitare and: Communications io vic sks ve aes ies 2 eee MCC 6 
VETO: FACITEC ALTON: igs ane) oc Sak TG os hk Nene EEO eu nc Cayce ca EDUC 24 
DAMMOU AECL A. oo -5 0's CaM me RENN ee mayen sa ee eee GENRE TREASURY 9 
Win orcinancal institutions. u0 so ore sete eee eee hae ee ee nue ae CCR 10 
Min of Government Services (Human Resources Services 
PBI hen eee ae SENOS | em reas Tees deed, Gon, pee etepaan cetera ee ae MGS 8 
1st) Ci sea) Bole (or 4 A es Mala We ge PRCT eT en Ohareie eh nN NAG cca ea Oat HEALTH 58 
IVIL OF TLOUSHIG SE yh at ecaesi ties ee racecar a HOUSING 36 
Nivncor Industry, Trade andiLechnologyan coe. hence) eae i ia MITT 24 
Mince drereoverhmental Altair: tui eres oh os eal rig eee ee TREASURY 9 
PTE OE EAD O VUE 5 155 ec eats otras eo ca Re cas We aS, 108 ele ee eee LABOUR 16 
Nin or Maricipal Affairs: Site. cio eae nclty. che’ ccna tees comme ae eee MUN AFF 4 
Minot Natural:Resources 9... acck on Sere ph ees ats 2 UCR eae eo) emu MNR 6 
Min of Northern Development and Mines 2% 2225.2. eee NDM 4 
Minot Revenue (Personnel ServicesiBr) 322 seen est ee REVENUE 31 
IVETE OR pods LeVCIOPMICM Esc. see Kae he cat ete arte eet wine mec ee SKILLS 4 
NitvoLshe-Attotncy: General oo 5.0 aie rte | cee ee gee eee ee ATT GEN 18 
ion, Ce EeNVILONIMCH Lea iiss ace ene eae tee ae ee ere eae MOE 7 
Min of the Solicitor General (Human Resources Services 
BA oh J NAM ee eae a er NEP ar Waal Sebati cial Becker eh. BE oo enn ¢ SOL GEN 7 
MIMoLeLourism and Recreation: «reas. Sot ok a rare nen ne eae MTR 7 
EVOL TANS POlration t stewy 9. hea ot Cit cease a eee ere MTO 11 
PeNnrOk Treasuky and: ECONOMICS: An. cee ye meee Gee TREASURY 9 
OT Ce OLA REIMICED nt Oe amit a) US ae ee Oa iee Gao eat ete TREASURY 9 
see also Personnel Br 
- Human Resources Management Br 
Employment bquity Program (occ. bens, s nts wilh sere CORRECTIONS 8 
Wer Ol COFreCtiONnal SETVICES 2 tae. whe wks is ee Nec ee CORRECTIONS 7 
Human Resources Secretariat ................. Big. ta eR aNnta eh a ak Ae Se ABE GF 
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‘Human OLS OUT OD Rann ta gee eh eee Wy Oy Cais are Te CITIZENSHIP 12 284 

: Human Rights Commission, Ontario ..................002000- CITIZENSHIP 12.284 

‘human rights, promotion, education ....................00000- CITIZENSHIP 12 284 

inman Tissue Gift Aha ndintirtistration 1e7 es ee lk. Soe le es Pe SOL GEN 22 638 

‘Hunter Damage Compensation Act ............... Rg ee eer rey AG & FOOD9 220 

hunting : 

REED Operation; COose= OFS. te are Spade anal Ris cocthn sh NDM 18 _ 603 
YE Seas pete) TER TUR sala ane a AB et caged ea Sa pe nr rR ip SME ae» MNR3 = 559 
Pe ATION ANSITHCLOTS, CEL ILICATIOI arse tise oie Oe. Sin ote etene tree MNR 32 — 577 
Boucaion. rererence manuals, regulations, 228s. Pee MNR 32. 577 

OETA OMe DUD NC ALON SS tinue a. ee, CAs oy ek ey eal s rene RE MTR18 664 

MREEICOS GC ATINEMO Ea CLIMUCAL IC 5y 68 orca es, pe ro Siena a a le whee Gh Siam Woop olen MNR 32 577 

ME MOC SOS URC EI ICAION ets eae ere voy aes Dghis as ee ork pres ote e MNR-32>* 577. 

Memecdecs 1CVenue CONeCHON 222 ht. so ad eee eee Poe eae ee MNR8__ 560 

Oe eyecare, we any re ce ae suhl Sobe tots cin. tae pede Ss Nav. + ah hae Ow »..MNR3 = 559 

EE el a lig Veh ara geet SN on say one eS eee oes haa Y adhiauted MNR 23569 

Merecreational opportunities, information |... . > 4éa:deacid) seas coe MNR 32 — 577 

REICH ITICTEE ots agp ashe astra esiuiacacsi ait -t 2s ealagelg nie eae wa MNR 32.577 

‘Huronia ELISCONECOMAUVISOLY A OUNCHL. aly iain kd ciate odes wh wip iow ak MTR20 666 

Huronia PPISEOTICAN PATI nee teas rd ee SS ere cS ede eae ram MTR19 665 

hydrology 

S111, HIRI AVS SCONSEFUCHION 302.55) f iy pt indy» = oie aio" nen ee och NRC MTO 56 691 

BTW AYS, HONICY= PrOCCAUIES 9:35) wy oak. ah ets Foaru te tale cds weet MTO 23 680 

BCC ere as ee ea Sas ade ols Sea igs ie Wn Fue Fe ES Re MNR16 = 563 

erat yitniis OPP 6 i er ee Ne ON SOL GEN 47. 646 

! | ILC (Independent Learning Centre) ..... ieee Mi tone wee, en EDUC 15: = "387, 

eA PATE PO VESCOR YE TOSEAIN «icc Foc 2, oso act. oae 0 Bn eb bs 0 aS inne aati oo Ghee ES MITT 12 510 

: immigrants 

| business prospects, oe BE tay Saher ae EIR OO pies Mp pit eee ey MITT 12 510 

MTS ENT USUI ATCO See oe, see ok ce Seis o's bb Ore lh es - ORS PL HEALTH 48 474 

} language training, orientation, settlement ................... GITIZENSHIP Siae279 

j, training, programs, grants, applications, field offices .......... CITIZENSHIP 3 =278 

),_ see also refugees 

it mmunization oF Seheo! Pupils Act; appeals * 0.20 2.4 Lie. tsa nr adie HEALTH 35 = 467 

| In-Home DAeM CCS si ta tate neehina tS nian os Bsc OR wucw higheine wes COMSOC 25 311 

Incentive LIOWMATICES Welt AN eras sic 8 win Roe ke inlet ae renee eine COMSOC SIPS 313 
Income 4 ER ROEST PT TR YR SR 4g Se ie SR ln aera pamatn ey.” Saran ORE COMSOC 2820.42 
s Maintenance Programs Jey : 

MIE BCRClits 4.8 Site she Ps Eee SS hat aSiotes 5 pCItALaeEN COMSOC 30 = 312 

i meeral Welfare Assistance |.) .5.08 os tee, ee Sepa ne ee COMSOC 31.313 

ic 


sh 
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Handicapped Children’s Program ..... 2.1... 26 0c e eee e eee ee COMSOC 32 = 313 

Min of Community and Social Services .........-.-+-.e esse eees COMSOC 29 3312 

Social: Assistance Review Board ec 42 s8 enc. old eee inte COMSOC 34313) 

Vocational Rehabilitation Maintenance Allowances ............. COMSOC 33457388 
incorporation 

corporations, articles, processing, COPIES «1.1... eee ee eee eee eee eee CCR 33 

corporations, certificates, cancellation, articles Ole ek See RT ee ae CCR 35 

corporations, non-profit, applications, processing ........ SCI SS Ar CCR 35 

credit unions, caisses populaires, cooperatives .......-..- see eee eee MFI 2 
Independent Health Facilities Act ©... 6.6... esse cece eee eee eens HEALTH 53 
Independent Learning Centre (ILC) .............5. eee eee ener eee EDUC TS 
Indian Band Councils ; 

PFANIS, CONSUILATION ooo. o..:. Seagiente nyalv nies oe b.0'e 9) eaten CITIZENSHIP 8 

library systems, assistance ..........-- 0. eee eee 0S eagle a tee ee net eee MCC 12 

POWCINGATEGUESIS 5 og ois GN ire mina Hie ih eee alee epee SOL GEN 46 

see also Native peoples . 
Indian Bands, day care, financial assistance ...... SLR he Mec ea oe Oy COMSOC 35 
Indian Welfare Agreement (IWA) ............ 00 ce eee teen eee eens COMSOC 4 
Indians, SEE Native peoples 
industrial 

liquid, waste, treatment, storage, recycling .............-- +e sees eens MOE 60 

relations, students, trainings... 542 4n 2. ea eee wee ee ene ene LABOUR 16 

waste, hazardous, treatment, disposal, research, technology Uy .... MOE 30 

waste, recycling, grants, projects ©... 4 eve eee eee ea et MOE 31 

wastewater, technologies, treatment, databases .........-...+--.00+-: MOE 38 

water, waste, treatment works, applications ............2-..+e2 seen MOE 44 
Industrial and Sectoral Policy Br... 2.1.2... cc eee te ee een ees MITT 32 
Industrial Approvals Section 2.0... 00... ee ce kee eee te eee eee reese MOE 44 
Industrial Development Review Program ..............+++-+++5: $e oe MITT 19 
Industrial Disease Standards Panel .............. 2.225 e sees eee eees LABOUR 32 
Industrial Health and Safety Br ... 2... 16. ee te eee teens LABOUR 22 
Industrial Programming Unit | 

PITSUIGELCIOMA LI GUSTEICS 1 501s ain ae vooe js lass es a1 etthkonebagele eben CORRECTIONS 25 

Sel Surlictency Programa aiak c sea Boe oas tn ad mee eRe S -CORRECTIONS 26 
Industrial Section (MISA) ..............5.65- BEA tat wcities cos eer Ys (AD: MOE 38 
Industrial Standards Act, administration ...........--+.-++0++es+ee- LABOUR 8 
industry 

air pollution, soils, crops, damage, investigation ........ gcc a eee | meee MOE 25 

development, publications, consultative services to 

BUIPICADCIIEIES ret sc. sah arts hes fess a ihngettsh vel < Omen ange ws ae MITT 11 


BF ea nae aN ce ce ia LEGISLATIVE 10 


eensing, registration, conviction records ...............-........... MTO 51 
farket expansion, inquiries, Ontario suppliers, Sourcing | 
ee au tren ee a teeter ee Ne al MITT 21 


y Words Code 
development, technology, business, transportation ................... MTO 40 
_ energy, technology, assistance .......... ae A tie ig ee ae ENERGY 17 
_ financial assistance, tourism, manufacturing, service 

Meindusiries \,i 5... /4. Eitri Mew isha DEE oes geiah ase yaye: MITT 35 

food processing, expansion, modernization ...............__ AG & FOOD 18 

hazardous, liquid, waste, disposal, NAN ASCMENL 6. hersivery Sepak Sod bes, MOE 27 
_ health hazards, AGM Ty, ARSBSS deur ainicayetl se Hie PhehAl sdb Se LABOUR 23 

health, employees, consultation ......................... 01 LABOUR 23 
health, safety, employees, PLN UIG Bourges fae OSES Jat as LABOUR 22 
- manufacturing facilities, establishment, expansion, locating 

er cr ee MITT 11 

_ manufacturing, business, ENS OM tie eM 65 rap arse Whe hgh eee MITT 8 
plants, closures, government responses, coordination ............. LABOUR 6 
ou en ag MOE S50 
Bectvice; development assistance ......0...............000 00 +. MITT 20 
_telecommunications, analysis, assistance, economic Crowther ae MMGE 26 
tourism, development, consulting, financial assistance ................ MTR 24 
| see also manufacturing, business 
me siry and Trade Expansion Division ............................. MITT 8 
idustry Development Section ............. eee Mirae Hae oe nea roneTs MITT 20 . 
Bees eetais Section 5 ie oy | i. Gabor wirdewh J RAP a. ENERGY 16 
Ree Loin nom becGan ce te ee MITT 21 
ormation and Privacy Commissioner/Ontario .............._. LEGISLATIVE 26 
(TEETH Es 0 tL, 2 Sa a ee Ate LABOUR 3 
ormation service 
BP NNO thai ey | wy Ty aes Ra oa MOE 18 
Jagriculture, programs, financial POLICIES Eo) ear yen ae ee AG & FOOD 9 
assistance programs, welfare, family benefits, rehabilitation ........ COMSOC 2 
uunications, witernal, external, women... . >... eo WOMEN 4 
Be bascon municipalities: 0.0 5. a ee . MUN AFF 21 
disabled persons, programs, services ..................... CITIZENSHIP 10 
drinking and driving, publications, audio visual resources ........_ ATT GEN 2 
| MERGUET SN TU eae ae pl eae RARE MOE 2 
family violence, wife, sexual, assault, brochures, education 
material EMRE OREN asi Ys roa G'Gs sy gv. wales Ct oe AO MENGES 
lire prevention, public EO rita ete Ras ieA, SO csp se aa yaa SOL GEN 19 
30vernment, Franco-Ontarians, French Language Services 
Me ae ee ee er ca icge oi fos FRANC AFF 1 
Cae rep eee ar Ss ick 16 TR pei ainapiee HEALTH 2 
Bee av naiety, data research Ug ee MTO 45 
lorse racing, licencing requirements, track operating dates: iio eos CCR 28 
migrants, refugees, referral, PRiineual ei ace CITIZENSHIP 6 
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Key Words Code Pa 
media relations, publications, exhibits, women ......----- seer etree WOMEN4- 70 
Native pets oo. ws ee See i eta res Sens Bal CITIZENSHIP 8 = 28) 
Niagara Escarpment, Niagara Escarpment: Plan i.) oh 0 ee eee dae MOE 65 42) 
Ontario Government, Access Ontario ..... 26ers n sete er eter reste MGS 23 43 
Ontario Government, Citizens’ Inquiry Bureau ......---++++ se eerr re: MGS 23 43 
recreational boating, safety courses «+. 20. ved eee let ae eke at eee: MNR 28 57. 
registered corporations office location, directors, names, | 

SVE E COG fs 2k ies iS es gee etek Sate i ate re AI Be en aa CER'34 33 
foads, hishways, CONdIIONS 6.6 wer ge ee en ee Ss ses MTO53 68 
small business, start-up ....-.-- Ct SR SEN eZ ae re ce tate ae MITTS = 5€ 
tourism, policies, programs ...-.---+++++s+5s Wee ee ee oe MTR16_ 6€ 
Workers’ Compensation issues .....---++-+ ese eeseerceae reset LABOUR 10 3 

Information Services Br 
Access and Inquiry Services ....... ee rea nr Meter re ca ote VL 23.54 
Government Mail Service ......-.--- eke ik Nes Sie Re eS eee MGS21 4 
hin GE GOW eLAMCHItSEIViGeS 6 cus sereseves » deh borvaine) “erties hoa vate MGS 19 | 
Publications Ontario ........-- ee eee eters Sk ISTE FTN eastern Tunl R MGS 24 4 
Rerards Centre Services. Aa ae. yee se ee re ES gee MGS 20 = 4: 
Translation Service 9... 6. es ee tee ees gl, SUAS ER WR E 21g Sapa terete MGS22 4 

Information Services Section .......--+-+-+++:5: a al ELE Baa Lee Die aero CCR 33 3) 
Information Systems and Applied Technology Division ....... ia ae COMSOC 43 3) 
Information Systems Division .........--+---++> See ea Ree a cea OE HEALTH 42 4 
Information Technology Division 
Min of Consumer and Commercial Relations ....--.+-+++++eeerrere: CCR11 3 
Min of Financial Institutions: 320.06 <2 3 ais acs Se teers nan nee CCR EL 
ey SU OCRTAL D3 Sn Lt (oon RR co rs Oe arse eer ar ir rec REVENUE 22 @ 
Min of Solicitor General ........-. ea Stas ni oie aes kes SOL GEN 29 
injuries : 
occupational, compensation, healt Cate 2 eo tase bony och erence LABOUR 33 
see also accidents : 
inmates | ‘ 
correctional institutions, program development ........--- CORRECTIONS 15 
education, school credits .......-.-- Re ae Ie See Oat 96 CORRECTIONS 24 
food production, self-sufficiency .....-++-+++ser reer eres CORRECTIONS 26 
former, counselling 6.000. oo ce ie i ee eae eee CORRECTIONS 13 
MELATVISEINICES ©, fs. of. iie ies lee Sn irareneb eda hernl iia etree We ie CORRECTIONS 27 
on-the-job training, correctional centres ....-.-+++++-+ +05 CORRECTIONS 25 
Innovation Ontario Corporation (IOC) .......-- +++ see etree ttre MITT 36 
inquests 
Poranel, COMNSE) has gk i hc. oN egkiotet > Pele en leet ree on mye ac eae ATT GEN 8 
RAI le RR ic eGR aint. tig ar oat SA a ea Se nee AS RAE SOL GEN 22 
insecticides, detection, measurement ........----++22+eeerrcrtte AG & FOOD 22 
insects 
Control farms, assistance “S252. 4 ie Fre en ga a rier aa AG & FOOD 5 
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Key Words Code _— Page 
control mursevies: orchardsiiyw. tibia esl risic les per citel 2th, AG & FOOD 28 — 227 
Loe ES 0) Nels 0 U6) Ne opie ge ts ar aren Bg agli Cpe or Uae ae a a MNR12 = 562 
RelA RIT or een) Seno + bre egies! Sips din Vu abe Hhlae Syn hape bears AG & FOOD 22. - 225 
Inspection and Public Education Assist Program .................... SOL GEN 17 635 
MEEAISE A OLLEN Sy POMINTEISEC AUDI ris tacne cova 5s Aeeaie Oa Goede da Wire teen be oe ene MTR27 670 
— EESECITE A CUE 8 O55 5 apgianas id 02 5 2 pa ll a en a ae neces ee ae HEALTH 24 462 
insurance — ) 
accidents, highways, government vehicles, claims versus 
REA OW panera wet ened atten. oS 2 tao e uabae hae pedo VEC ys ate ake pe MTO4 674 
sOnoumessucences, reeulates, mvestigates 2 f) cau. er ee es ee MFI8 426 
SONI AIA acl POR irs te cana Wo af oa en a od Ns aa Hrepeqcge Adige 2 REVENUE5 606 
Lops, MOTMANONs atViteE: ousted cs ioe ees Pe eee ny oti PAN A AG & FOODS — 215 
BOS cininei purchasing, Advices... 1 Hava Pigs See ee MGS 28 439 
health, chronic care, payment exemption, decisions, appeals ...... COMSOC 34 = 313 
Meculthatunthmpeneiiise, te et. Pls Soe ea COMSOC 30 312 
Me ter eostratton policy 1st oie oe re eo es HEALTH48 474 
} ico clans, Inquiries: Meath, Premiums: = vac i. Re By ones HEALTH 41 = 471 
COC Cal 7 Te ealias Lear aa (0) esc) ea ae a Paar a AG & FOOD 37 231 
BD cetailnis Malpractice TenuDUTSEMeNt Soy ee ones o iets HEALITES Ts 415 
Reis atl it Ano residents: Wealth. 30) Wi te age ie fo see ..-HEALTH41 = 471 
MEHYANCOPACE, ACRIIStYAUION soto) fos; ce sles cette race Gets cb OEY GN eka MFI4 425. 
Insurance and Risk Management Section ............... 00. e eee ees MGS 28 439 
Intelligence Br, OPP 
Br OS SOHC TOT GEN CT AL Fs P oe ae. asd bande aterm cya ee Oh ps ae oe 2h SOL GEN 48 655 
MEO COM CCUM MOOCUON! pipne ic felis stesso ret cunt Ont e es SOL GEN 49 655 
intercultural, SEE multiculturalism 
interest groups . 
| anglophone, francophone, liaison, educational community ............ EDUC4 = 381 
Intergovernmental PUNANCE TE OUGY Eh Packt oases et Geach en 2 TREASURY 15 705 
[ Sereovertimentar ry Oucy UMC. = os in cae at ee vo elacn bee nse pw one te COMSOC4 = 295 
t tergovernmental Relations & Strategic Projects Div .................... MOE 13 404 
intergovernmental RCTASIODS CHINE CMa oe ohn ts ones oa ss Ags be Ee Se head, F alens ine MOE17 = 405 
intergovernmental relations, transportation, coordinate .................... MIO? 2673 
it ternational : es 
NT TS TO AIONS SAV ICE se Kio On onss Genk ane we SSR SON ee al ea ay MIA6 = 523 
Peer CCs-CUuilUral. COUCAUON GL: vee: ob. os eG edu tk Yes OE Or EDUC4 = 381 
| firms, investment programs, business expansion in Ontario ........... MITT 13-311 
Brae ODDOLIUNILICS, MFOMMAION SETVICE a. nN cea eee oe we ee wet Bm MITT 21 514 
@emarket, agricultural and food products ...................... AG & FOOD 17... 223 
_ projects, marketing information, Ontario’s expertise’................. MITT 34 519 
_ trade expansion, market development, Asia, Pacific ................. MITT 18 512 
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trade expansion, market development, Europe, Middle East, . 

SOU CHASES oo cc 2 ahore uy ce ass ered Sabasel ame hha etca tea Mugs ee a aaa et MITT 17 ~— ‘51 
trade expansion, market development, USA, Latin America .......... MITT 16 = 51) 
SAC eOHEIGS +4503 = chara atte) Canine seer nee te Wea cea pap ie ates TREASURY 18 70) 

International Corporation, Ontario ..................4.-- seek ae a .MITT34  51f 
International Disaster Relief Program ............... 00 eee e eee ene eee MIA6 52; 
fiternatiwonal literacy Year? 22h... Secon oe eee eRe oe ee ees EDUC17_ 38) 
International Projects Fund... . 22286 S225 2a a eR MITT 34 51 
International Student Exchange =<... 60). 2. is eee tet Ce ee EDUC4 38 
internship program, Legislative Offices ............... Wikies | Ages LEGISLATIVE 17 — 20 
interpretation services, simultaneous, English, French ............ LEGISLATIVE 8 20} 
interprovincial _ . . 
exchanges, cultural, educational ........... Pe RB ects See ae EDUC4 _ 3% 
FelatONS: DOMCYaAUVICe” . "25 Fa ek tee ow ee ee Ce, MIA4 = 52 
Intervenor Funding Project Act ........... 0.0.2. ese e cece cence eens ..MOE53 41 
intestate - | 
eslates, administration, DUDIC Trustee eis ou) eae ah cen es ATT GEN 13 23 
probates, letters: of administration’: =.. Sask 2 pa en oe eee ATT GEN 33 24) 
Investigation and Security Unit ........................0005. CORRECTIONS 1 34 
Investigation Enforcement Section .............. 0.0 cece eee cent ences CCR18 32 
Investigations and Enforcement Br ............. 0... ce ccc eee eens MOE 51_—s 44 
PRVESUBALIVE CIE Se os us Fae se Ns Lae ns ue eee AG & FOOD 25 23 
investment : 
SCIVISETE SLES IStLATION 905! Pak Tse ae Sea tases So roa eee MFI 11 47 
AMA VeIS OMCYLTeSCALCll: ee tants wete eae Kaas ees cle aia tees TREASURY 14 7€ 
DUUSINeSsS Silath 2. eens yy oe Sasa 6 Oe A ees ee REVENUE 6 6 
Cash resourees,inanagemient, Province <. 2 C+. wien ccecile ee beeen TREASURY 14 7 
POVETMMEIN SLT PIS PUMCS: = 12570 a" saeien geen dws ate aoa ree coats eee TREASURY 10 7 
provincial custodian Of 23.0050... ek See a ee TREASURY 11 7 
publicxtransfer requirements, mformation :...225: 2.0, ae TREASURY 11 7 
investment:Marketing Section: 4) .5:.2854.00 eh < bed eee oe eee UR Nate ok MITTS. & 
Investments Contracts Act, administration ............... 0.0.0 ce eee eae eee MFI4 47 
IOC (Innovation Ontario Corporation) ............... 00.0 cece cece eee MITT 36 — 57 
IPPEBS . 
Integrated Payroll, Personnel & Employee Benefits System ........... MGS10 4 
itinerant sellers 
bonding, registrationird.s <i 4 ts seas See ies Rea eee eee CCRT y 
consumer! complaints; mediation: #rp..:2 See ea tn ee CCR 18 f 
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er eee ee 
unfair practices, cease and desist orders, appeals ................0.0.. CCR 38 340 
[WA MUU Vy alate APLECMENL). Po ee of eke oes oe ees le COMSOC4 = 295 
ails, SEE correctional institutions 
JEPP (Joint Emergency Preparedness Programi))s¢./ 8) 20-5695. 4 3 SOLGEN12 631 
ob training, SEE vocational, training 
NE me ee ear hte ta ee eek ake ey CARL MAT Magh i MBC 20 = ‘179 
obs 
Se umaiion, employnient standards’... 2: es.30.. ee LABOUR 8: 527 
mamas worker tenabilitated: .2-. °°. acne oy, ea ee LABOUR 33 543 
see also employment 
Sees uatles POlAN yt PLIZES? . af eee, eis op oe ee ee MCU9 291 
joint Emergency Preparedness Program (JEPP) .................... SOLGEN 12 _ 631 
SRT SSCS ab lie aera 3 SEAS, SRE (MR Rooke Saer BLE BL LEGISLATIVE5 205 
jurnals, SEE periodicals 
udicial inquiries 3 | 
eo Meee AUCiNitIONia a... fai, oe ek ATT GEN 47 273 
mogistics, administrative support ...2.....:.......6.2.... DON oa ATT GEN17 240 
idicial review, applications, examination .......................... ATT GEN10 238 
unior Agriculturalist EOOT ATO or ee heir a OR eee ig ae ee AG & FOOD 10 221 
unior Farmer Loan Corporation .................... tae eat AG & FOOD9 = 220 
BeeCLAnCersnemn ployment, OAc oN ie cee ee coe ey ee MNR6_ 560 
Iry . 
Baty Mists cure parame sa. ne OR ee wees + REVENUE20. 613 
Sry, MUMS ASLELM tS ny, f° Seven Va es a Se eee we Vigne ATT GEN 32 246 
ial. hynHieh Court of Justice’. so. Mreipiree HEN ev Ree Ge ATT GEN 28 = 244 
BresCs, NUCee sm Ne, Weta a On OLE Ponti: PEOD RNY og CCR 2x 73328 
Seats Mex AO Neryices n,m erin rhc win eho Se eater oe MGS 23 437 
boratories | 
Bea A PECL TOURING ve te Semi he ee ee ees a AG & FOOD 20 = 224 
BiaysisnuUnerianmnroteur lactose. 60.4. ices ee AG &-FOOD-26. ~ 227 
Sh osaCviSOCy SCINICE Mr oy, 2 eh ee eee AG & FOOD 8 220 
chemical analysis, pesticide residues, DOMDEATIES | 5 aeh. ccs SO ceaae AG.& FOOD 22 = 225 
SES AIO CMCTIaIs feStINO Kec te cere Soe, eee ee ee MIO ZL 679 
| SLRELIPSS) A Tete fal we 0a 7s Ee bn oh ia Or aM a a gh EL MCC 22 kaa 
nutrient analysis, accreditation program ..................... AG & FOOD 22.225 
pollution, environmental assessments, analytical SUP DOM + 0 ge eee he MOE 26 = 407 
Beebe VeINCICS AUGIO fOSHIT ga, aa eee ee MTO 41 685 
moratory Review Board, appeals 2°00!) 2 S0 06 8 oe HEALTH 35 467 
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Laboratory Services Br = . 
Min oP iealti i. Soca. set ens ia oF ec aera en ne aS man HEALTH 60 = 479 
Minton the Environments a7.ea 8 putes clccta i cae ean ate mon ers crear sens MOE 26. 407 
labour : | 
disputes: aLDitraplOnss. 25 o.oo nas ahead eee: Svea LABOUR 27 541 
ECONOMIC PONCY, OPTIONS sa oi. a eee ieee ne ee roe eeae TREASURY 20 706 
CHUPIOV MICH SLANGATUS ie Vi a nls ap tih eres gy Oatteeee ein Nene enter omer meeas LABOUR 8 — 527 
Practices. untairsinvestigation, 2. <7. shot cca cece ee ane eres LABOUR 30 = 542 
Labour Market Research Group ............ 000. e eee eee ee eens LABOUR 11 530 


labour relations 


government, policy determination, coordination ...7.... 2.202. ee. MBC 9 
Mal molnOus DrOMmOtlOn )* feria Ole es ane ara sea ee sneesie s LABOUR 26 
Hapa sOntario. PUBIC SEFVICE ist so. cua | heer ae es eee eee LABOUR 31 


see also strikes, unions 


Labour Relations Act 
AUNTS EE ALTOS ee sce 6s Se Oe ho aL ES AEE OR ote an LABOUR 30 


ALDILLALOLS BO POMEMENE: 5. ete. es ae: coc eh oe Saar Oe oy ae LABOUR 27 
LACACs (Local Architectural Conservation AdvisoryComm) .............. MCC 17 
lakes 

SnVvironimemtabrese arch SULVEYS ysis oo tance Wis sole sem wl are Meine ioe ieee MOE 50. 

PADIS ACOUALCS <5. oars Biola eh ou Pain 2 WS eens Peas sheen acini anes tec MNR 18 

WVeRCE CIMIAMEY SSELLCHOS: 5 5° Cl. Gu ha Suaths cane eile pene spol ataaeer ie Simran aes Behan MOE 33 

see also water 

_ Lakes and Rivers Improvement Act .............000 000 ee eeeuee i Boos MNR 16 
land 

acouIsiiOn, COVeErnment, DOMCIES, PrOCECULES.. oo. 2c ns eae ae ere MTO 19 

agricultural, interests, non-residents, registration ............. AG & FOOD 11 

aquisition, data bank, statistics .............. Bei pee er YT GAS Oe eey -MNR 18 

Cali Gw INA LIVE: DCODIES Shere ht 2. Wiha Pens aa isa am seta hie eat ean NAT AFF 1 

Concirions, monitoring: analysis =oe 26s ot ents ho eines ere . .MOE 50 

crown, leases, patents, licences of occupation, issuance ............... MNR 21 

deeds, titles, plans, descriptions, encumbrances, registration ........... CCR 30 

development, municipal services, construction, contracts .............. MGS 41. 

ExprOpMakion, COMPENSAlOM oiis's. “kis deuts. he hee oe mee eee ATT GEN 22 

Extcrial. consulting, contractime, SETVICES aio.) he rn nies ky eae MGS 33 

government, acquisition, sale, lease, legal services ............ RR PM MGS 2 

governmicnat, planning, development. 8.2 o.oo we hie eee hes ee MGS 33 

information, publications, public, government ................... +2... MINK 

mining, patented, forfeiture process .............. YE ha, Cerigte waters MNR 21 

Mateus TOCOLUS, SCATCHES <0 9 ha ha ivi. aie ter Pace, osnc ce em oueneh teae MeteRiee MGS 29 

private, forests, management, stock distribution 272.0 soos.2 Vo. MNR 12 

private; purchase, Min of: Natural Resources 9) oe eo. eee to MNR 18 

PIONInGial MmatKeting, SAlCS 7 5 ch erm i, auecgeacamt eee PO PNG Sig MGS 34 

public, management, disposal, recreational use ..............¢.-4. ...- MNR 18 

public, unorganized territories, public garbage disposal ............... MNR 18 


reab property, taxation Assessment 9) 0). Brccier neds een ne vis ainsyed a een ge REVENUE 20 
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CHEE IRIGY a PSE WER go Coal a ana ler NNO ear ae ne MTO19 678 
registration records, public, search title, property ownership ........... CUR BO 27 aaa 
Prec at LiPAUOi, PUIGEINES ons 3344 ele bee Oe ee Okt tew we be tthek MNR 16 — 563 

meseverance, applications, teVIeW, APPTOVal  . 2 oa. Sn seg eee ees MUN AFF 18 = 553 
Remit EVEL. CM Mae ee eee ise kk wo in Rw AGS Shee aoe lore OS a ES MNR 21 568 
STO AAR ATHY Gi nacht ccck me WO Lk a Ghee [ern be ng ki te REVENUE6 _~ 607 
unorganized territories, public garbage disposal, 

PTR E COULD ON fee ar te 8 kn iat clare ys, HEME Ar ME LOTS MNR18_ 567 
unorganized territorjes, taxation assessment ..........-....... REVENUE 20 613 
see also real property, crown lands . 

Land Aquisition Progam, private land, purchase .....................05. MNR18 = 567 
Land Development || eae hoes See ge. ean Ee AT ATEN ie atte rte EM a8 (F 2 MGS 33 441 
Land Management and Development Division .....................20005- MGS 32 441 
Land Management Br 
BmCCOSS ISOAUS COCHION ks ions Hameln ns weaken wes abe ea epee ae Pe eae ar MNR17 = 566 
ROPE Ate HEMT CESESCCHON eis size Sates «ies, bite Raa ce A we MNR20 = 568 
ONES ova Be G79 Ale) Sates see eck Ps Ra RMT Ey DO Naa ba aaa enh MNR19 567 
REINO OV OTINAICD L VOL VIE Si Fs eG, ae soe peg dt oo sas See we San ep PERG *..MGS35 = 442 
PUN CHL ANUS: SECHON eke ees pins 5 ds eS Eo A ae ey he MNR 18 567 
ON eee EAR Op RECS to as cg PE cx ay Ca hts hg RES ar nt es de Coie ole MNR21 = 568 
nd Marketing |b) Si paeintae Nie CAR ere Oars pela pite MAL okt kur a UP Rw Seen en AZ aml Siro MGS 34 442 
nd Registration Reform Act, enquiries, interpretation ................... CCR31 338 
RCE IS Cry MOUNCES aT one ere) 34 ely ore ee egei sie REE o hae MS CCR 3022332 
nd Speculation Tax Act, (repealed), administration ................ REVENUE 6 607 
nd Stewardship II Program, administration ................... AG & FOOD 13222 
SERN OS ee ean aren At regs OM asl hg athe iain ie ae so me eee COR DOF 332 
Land Titles Act, enquiries, interpretation .....................--. eee eeee CCORSt a 336 
uand Transfer Tax Act 
| administration ......... PREV SAP NON Mp MAA He. poothattee ati eo Puig ae REVENUE 6 _— 607 
(RSLS aA CO 9 SRE isa ecard oa A Rene ea ga? spon lb4 REVENUE 10 610 
eS SER are aa onaiaes SEGA at gia et ee nn mE eT HOUSING 8 487 
and use planning 
RRA AN acca aie oe heidi itery  1 8 on 4a 7 « ROMA § AG & FOOD 11 221 
MACUL Al, SONS ClassILICALLON ob Sosy iv alo Gow lio poo Baie eee te AG & FOOD 14 — 222 
(LLIN teat sre AAS Giloas oS eA le gna Se ates aarp are MOE 24 = 407 
basis for, geology, minerals, resources, information .................. NDM 16 ~— 600 
SE TNANON NOTICIA) ANSISUATIICE 6 Ws sacar o ns kobe nies et ode a wae MUN AFF 22 = 554 
MECMAION; COVCLRINENE THMISITICS oo... 0S). arate os ince ee ee aha MNR1 558 
mG ERITREA POMICIIC TL Ca) ot es coe 2 eae oe iso ooh SS te eae es HOUSING 8 487 
(SSS ETS ES PGT SS SREY 2a SNR ae ge a il acl ate AG ie aa a MOE 45 413 


see also environmental assessments 


82. KEY WORD INDEX 


Ministry 


landlords 


business skills, rental housing, education programs ............. HOUSING 26 
loans, low-rise, rental, improvements ........... no RENNIE) HOUSING 20 
LANDSAT satellite imagery ...........0..00.000000 cg eevee nes ce MNR25 
language 
easputes-cducation, resolution 2.) (9 Seats Make ciel eee EDUC 27 
learning disorders;schools, children’ 3) fv. 30033 GG 26s Fes Sea eee EDUC 12 
see also French, English as a Second Language 
Paneuave Services BY oo: ee ae ee eae wet) os ee ee LEGISLATIVE 8 
language, SEE English as a Second Language (ESL), French 
Languages of Instruction Commission of Ontario ....................... EDUC 27 
haw Entorcement Officese:. | Pees OS ee Oe en ee Tee Po aon ee MNR 26 
Mere ADE AR ieee rae. sk = eh ee ee Se SU Santas ttc an aaa ATT GEN 15. 
Law Society of Upper Canada, Ontario Legal Aid Plan ................ ATT GEN 44 
feasy (ate eat a oe ah ae Bee ai ATT GEN 41 
lawyers 
AONICE LO, slice; demMUNIStAlIOU 25.2 or oo ae cee ated ee Nis ea ATT GEN 8 
FCCS, CSSCSSIICIIT FOVIE We ek ee Sao ee ee ee ne ere ATT GEN 29 
imMancialzassistance 10 Obtalil SCrvices Of @. J. scceaicaeety hak sik ett ATT.GEN 44 
Be PROVISION G1, -COVETNIMENE ictus. ars ea ae aves ee. cen ae ATT GEN 11 
layoffs, SEE employment . 
LCBO (Liquor Control Board of Ontario) ................. 0000 e eee CCR 3g 
leadership 
COACHES ET AlNING COULSES) ie % a Soi. Sagman ais x ee eed ae en pee eure ere MTR 11 
recreation, development, consulting, repo, COMMURHIES ao aie ye MTR 24 
SHIGEMISMCOOUTE TOT cates e one toa ain alg tw 1a SOR ait oe gee at a oat eer wcereary Lh Gees 
training, 4-H Program, Junior Agriculturalist Program ........ AG & FOOD 10 
Leadership Planning and Education Br . pT cis UN lee dich) Tala MBC 15 
learning disabilities, children, schools ............... 0.00 c cece eee eeeee EDUC 12 
Learning Prosrams Secretariat. 2.03, 20 ee ee EDUC 10 
leases, mining, crownlands ..... MST MALE LR RT eR Reh) hice eisai NDM 14 
Leasing Services Br ............... eM Relea ON: PAN TA MGS 39 
lepab alii oii noe. sei + opal basiere Bes 2 eRe ang retary so eae ene rameter ATT GEN 44 


BALM BCE Or Fs Poca aoa Maes AN Pe Ne ee Es ATT GEN 44 
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Legal Services Br . 
Min of Agriculture and Food (Legal Br) ©... 2... re ew. AG & FOOD 4 © 215 
pho oR Go Cag ey 0 Ok a ag So a a el ieee MCC4 = 365 
Min of Colleges & Universities (Legal DORVIRE Seema At oa he yes eee MCU 1 288 
himror community andSocial Services 0 Se eS COMSOC 3.295 
Min of Consumer and Commercial Relations (Legal 

iS TILE AST ISRO FA aol tes a i RO iio cae ot i Aa ae eR: i CCR 326 
nate AVOLTECEICN AL SEINICES, \ undated sc a ek a wg Fe Gene eat crmeg CORRECTIONS 2-344 
Pee earture ance OMImUnICAlONS 2.2... ess cay eae cee eee MCC4 = 365 

Bre ICAO DeeisiallOn h)i's tec en Che wk ag ee sede sie Bee FDUCS 368i 

eee CLO ens ee rhart Shan pee Man tatu, se ER ENERGY 27/395 
BRIS ASOVETINNOIIL DOLVICCS 0c, auntie as aae ccs Sete Oe Stee Ce hale tere eee MGS2 431 

MEPS ten on seem eek sen ee a ese ae Ee eh HEALTH 1 449 

RIS eETTIOUNO yee rh Sela Menke yas, yey ca a es Gras! . cea HOUSING 38 504 
PAC NCUSiTV. [Tage and LeChnGOgye? Sis es ete renee canta MITT3 506 

Bee AOOUIE sta se bee eS FRE PA day sal oman ioeie res Ee PS LABOUR2 526 
BIRO IEUIICITIAL TAMILS nurs ie oa Cn car Rina tihta deren Woe tn MUN AFF 8 — 550 
BIEN MTU EL IRCSIILCES iasett tee eta tt ooh het Se eee ae eee MNR4 559 
Min of Northern Development and Mines (Legal Services) ............ NDM2 = 593 
RETR hed CCL) UT RED Ss a GAL tp Son th oor eter ote omg it AACR REVENUE2 ~ 605 
Paiiwar sets evelopment. ok sis bce rake he ee wv eee een tae SKILES 622 

Sey hGriie NtlLOmey General +.) 20S. Vroise a as eee re ss ATTGEN11 238 
BOL ie SIN ILOMMDCNE Ait Gait air lois gate Oe ae a aCe eee MOE3 = 402 
Mibatene SOUCKOL Creneral (LCPAbE) fie vo nc sala ee hoe oe Tee SOUILAGEIN 2 t6ze 
; PIE OUT Isr aiC RCCLCAIOIP I ian ook bee os bene Seo a ipe pee MTR3 659 
| Min of Transportation (Office of Legal Services) .................+--. MTO4 = 674 
Min of Treasury and Economics (Office of Legal Services) ...... TREASURY 1° 701 
Ree TS RO MISLT AR CHCNCL AL nist a oun east yep eel ohms wae Ringe, so Fe OREN COCR 3338 
PersonaliPropetty.security Registration Br |. oes Le ee ce ee CER 31... 338 
ee oEO OCI EE. COLAC AIMCIE EST 2 airy sis wan ye ae neti aoe ninere acai ie ae CCR31 338 
legislation _ 

_ Acts administered by Min of Agriculture and Food ........... AG & FOOD 45 —.233 
Acts administered by Min of Citizenship ..... Ls Se! CITIZENSHIP 16 =. 287 
Acts administered by Min of Colleges & Universities ................. MCU i322 
Acts administered by Min of Community and Social Services ...... COMSOC 47 318 
Acts administered by Min of BOOS and Commercial | 

ESL CUE TShce RY pS es oe 009-6 TS Sa RS, aN am 8 CCR41 342 
Acts administered by Min of Correctional Services ........ CORRECTIONS 33 . 363. 
Acts administered by Min of Culture and Communications ............ MCC 41. = 378 

Sects auimuisteren: by Minot Education .3s,. 00) ca. fees eile wines ace EDUC 32 — 392 

BeeNc Ie OMaISicrer Oy Nilticall PMCIey cece) shee cp ee eat oe eas ENERGY 20 400 

_ Acts administered by Min of Financial Institutions ..................-. MFI13 = 428 
Acts administered by Min of Government Services .................5. MGS-43 447 

Bee eraciministered DY Wil Ob TIeALEN oS. sis cee was + bos alee ne crane ate HEALTH 67 = 484 

= Acts administered by Min of Housing. ..........4....b dey .a on HOUSING 39 505 
Acts administered by Min of Industry, Trade and 

A WF Crate) CY ced fore Ss SIE cee eS = Sore ADE oer ee eh ee aOR a al ag 1 MITT 37 = 521 
Acts administered by Min of Intergovernmental Affairs ................ MIA7 — 524 
irs aciministercd by Min OfAcabOuhs. Sins so ce ass Googe oe no LABOUR 35 = 5546 
Acts administered by Min of Municipal Affairs ................. MUN AFF 24 555 
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Acts administered by Min of Natural Resources ..................... MNR 40 
Acts administered by Min of Northern Development and 
INET CS he eye T Econ «oak ieee TERN ES 5 See oe Pee cea NDM 20 
Acts administered by Min of Revenue ......... Stier tta Ah SRR S REVENUE 33 
Acts administered by Min of Skills Development .................. SKILLS 14 
Acts administered by Min of the Attorney General .............. ATT GEN 49 
Acts administered by Min of the Environment .................+--.- MOE 67 | 
Acts administered by Min of the Solicitor General ............... SOL GEN 56 
Acts administered by Min of Tourism and Recreation ................ MTR 32 
Acts administered by Min of Transportation ..................-.-45: MTO 65 
Acts administered by Min of Treasury and Economics ......... TREASURY 23 
Acts administered by Min Responsible for Francophone 
PASTS: “ase Ree te Re er ER OCB (Stain URS cea A ou Se FRANC AFF 2 
Acts administered by the Legislative Assembly ............. LEGISLATIVE 28 
Acts administered by the Management Board of Cabinet ............. MBC 22 
mets acmunistercd by the:Premier’s Office». 2.) foc aoe tee CABINET 3 
PillSs DrOSeOSS AC VICE ke oo paeen ie chase oigeh Soe rere ee dic ATT GEN 5 
CONSUILALION £0 COVELTMICNE sg tej cists ole /<c chu ye des hae) whee aes ce ATT GEN 4 
GEHUSLATIONCATICUSHN: oi Ree Gore Bs ook he eee LEGISLATIVE 21 
disabled, ‘employment,-consulting;:.... 2 2: 3.. see eae ee ee LABOUR 5 
RECALL eit eas’ nce we see et ka 2 histor a Ua ee ae meee naam ATT GEN 4 
MECCOOMU OR INTORMAION: 5, oases eae ate ocr wi We ake cere R tees HEALTH 7 
BRC VCItINeAt MMDACE oo. oa, 3. si ee Cee oi arg ieee? Ae eat ren MITT 7 
PCUVIGUCECOPICS, (DULCH ASE fa), oct Gots Lemna Dee pia inee ae oceans MGS 24 
mberpretaron tor. covernimenit)<.5: ise sig. ts ee eee ena te ATT GEN 10 
PrOpOsals CONSIGEAlON 9.6.5 L5-3< yew naan See ede LEGISLATIVE 1 
SEIS TCG LUTE Caney i: aac ie RIO ek oR MANMORT op SIMA cel Haars Aa LEGISLATIVE 5 
_see also Legal Services Br 
OPIS IALOW BE 628s ei ot oS Oe C8 ols rant Soe Mee PS veto CTE EDUCG3 
Legislative 
BC ROUT a, 2. 5.21 5.5 ame sp ocd ote bow nc MRRP are cee LEGISLATIVE 10 
LOPE Ey iAnaADe MeN 3057: SEE ate ce aie ote amet ee Mate eran MGS 39 
television, ONT. PARL...........: Pestle Se Wa het Pe ee LEGISLATIVE 6 
estslative Assembly: . 26 0.2.0 ae Cid ea eo OAR ey LEGISLATIVE 1 
Legislative Attendants, Legislative Assembly .................... LEGISLATIVE 2 
Levislative Counsel Services (.:...)0'.50-. SS, DIR Gd ee ATT GEN 4 
Legislative Dining Room 
legislative Assembly, MPPs, staff, visitors ................. LEGISLATIVE 12 
PR PISIIUIVEEADEOU YT fo. es coats oe ne tees ee ue ae ee LEGISLATIVE 13 
Legislature 
Pratsardereporet publication: a\2 2)? fas WA eee ae ties LEGISLATIVE 
patiiamentary procedure, advice: :,.kee cee & aeitale pin ed ee LEGISLATIVE 3 : 
Sessions isituings: schedule: os ei gt RT A laa sae ges oy LEGISLATIVE 2 4 
leisure, SEE recreation, community centres 4 
letters patent,SEE corporations ; 
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SINCE AEE TATA Y- COAUCHES TTIEE oi 5. 55sec scp cass tecehane GM eS hata abe eee ehe''s LEGISLATIVE 22 = 210 

Libraries and Community Information Br 
TAT ASE VICC LMI wa gt sy si tek es wees Be Pes clk Sa onthe wide MCC 13-368 
Planning, Evaluation and Grants Administration Unit ................ MCC 15 = 368 
Pubic Labrary service Unit 2:0") 2 nce. fae. Fs AMEE a MEO Rat nh are MCC 12 368 
Mere UMPC Y CIE ATCTIC LEME ic bias. dee eco od 39 exe csle nee ip pcs EAD MCC 14-368 

libraries, government 
BERG AEE OME TERN EACIIOOS Voss e safy 2) iba. sevaieig. » ede Wie ee sole woste setts SOL GEN 13. 631 
STS FCUVDY 1 9) gS 2 Si i Ee aN ea et LEGISLATIVE 13 °° 207 

= Min of Agriculture and Food:..:.5.....5..6...0..+ Ue Le het AG & FOOD 32 = 229 
MitroL Community and Social Services. 36. cd. le ew ed COMSOC 38 = 3:16 

wviin-of Consumer and Commercial Relations 2 ....6..0. 5.0.2. es. ene CUR 6:57 321 

_ Min of Consumer and Commercial Relations (Technical 

Beto ee es a) CCR 23. 329 

_ Min of Correctionsl Services, inmates library service ....... CORRECTIONS 27 361 
SALVIA ALES (Sy 9 9h et Sa ants (GA te alti AMEND gL A A ea Me nc ENERGY 4 395 
OD LEST CURT S Reid tte Se re DG ea ge so alt Segond ae ee Re aR aA RE ge pneu HEALTH 56 477 
Min of Industry, Trade and Technology (Info & Technology 

SSE RE re et en eee ee ate Ysa ad ae MITT 25 516 
SCENE (07 8) SEN 9) TS EAMES lage 7 ss i pea a ed tea a et ae aes LABOUR 12 __ 531 
Batre INARTES CSOUIR Cortney ae he Soild Bias ghee col alla el wns Wess MNR 27 ‘571 

MEV LITMOTREVCOUCS et a Pek oe oe rig ya, Gree ate ue Sadie aes fale REVENUE 29 618 

BT tte INSOFAR eee ts se a dei soe Bide Oana ee a MTO 13 __ 677 
PVUTHONS Ceastiy ati CONOMIUICS <2.) che 0 Ue shay she es eg! ola he's emai TREASURY S — 702 
YEG CSOT DT ALES TIT PU Bs ga 0 Of a a oP arg eral Oak Pe eNO AT SOL GEN 32 641 
Beary Ga EEOC NCACIOIRYT tsi s iti OS co tice Tsu ho rely alba ei Ee SOL GEN 34 641 

libraries, public : 

Be addiction Research Foundation ...i si. weeds eee da ae eR HEALTH 61 = 481 
BEC TOYTeMCCr is oka tal hae cla ee ako a Rae ei Apel DORR Patt: ad Se ATES MCC 27 39374 
potanysornainemesl, horticulfures . 3.5 he hagas oT ee MCCS S377 
establishment, management, assistance to municipalities .............. MCC12 = =368 
MIATA UNGRIGHS, MEMOINCES of. oo ang han ee eeaxs phd Fea DST RES MCC 20 = 370 
DIS tOTNG HILG. COMO WALEAI erate ets ee ae Siebel et koma MTR21 666 

me nistorical legal; research <a. 6. ees BR AT Gon Mate ee cee adhe VA MCC 220372 

EPR ST SFOs 0 9 2g WO Coen NR ey SR | Oe Pam HOUSING 33 503 

= Min of Labour (Freedom of Information) ............0.......-.. LABOUR 18. - 532 
Min of Municipal Affairs ........ Pac btiecs ss tee aie nL Se MUN AFF 6 549 
Mivoline EnvirOnmentcinin. «Bigs ole Gleoe te es A peer tie eat d Weert MOE 26 = 407 

menetwork service provision, coordination |... «2. hoe ee ee MCC 14-368 
Ontario Agricultural Museum. .:.........2......... Chatae aubeats AG & FOOD 21 © 225 
me ritanie Centretor Remote: Sensing: ices 2. Aiie ce Sat ea ee OPO MNR 25570 
Meee IDEM CIOD IO MICA NOON plane 22 Boo renee leas Mee Nee NDM 16 600 
ME MATIONLAIP INA LTANSHOTE OSL iris ai sve x on og 8.4 bog Hien cde es Sues MTO 62 699 
meplan.of surveys, field notes, Crown SUIVEYS 2.0.5.4. eee ee cern eones MNR 24 = 570 
MATT SS STOIC. SIRE asf on so aa che ataten es cat eR ee EES RL MTR19 665 
Beervice provisions policy Coordination... is. ccs es OA a Pe MCC12° *°368 
mepectalized,.Royal Ontario Museum ....2..02 0c. as eee Se as MCC 38 «377 


brary ANG AULOLMBtION SEI VICES: <= 655% Gok. poe ae, caeitave phate care oe eee LABOUR 12 531 
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Library Services Section 00. Pa ae re ios te eine cee TREASURY 5 702; 
Library Services Unit... 205 0 oso eee wales be teen leah peas meee CORRECTIONS 27 361 
Licence Suspension Appeal Board ................. 0000s ee eee eee ....MTO 64 699] 
licences 4 
ambulance Services |... Ege Eee PED ted Seco hs ge ER ....-HEALTH59 = 479 
Bniingis CEA CISPOSAl sai wile. U aeanee en ae cee ene ee earn AG & FOOD 24 = 226 
Be packers tsb ie we Pee a es Drsoik Spe wpe ceme des of ORNs AG & FOOD 28 227) 
BOPIC PROGESSOIS Wes eke sivy.s tt eee Swe eee lea eos Oke ts 5 ema gee AG & FOOD 44 = 232 
application, companies, cut timber, crown land .................. LABOUR 20 = 534) 
archacahasical advice On: ISSUING iec 2s sis nese tetera ale ote MCC 33 =. 376 
abenaeocical, TeLusal, ADPealSi: sys h oi we etd worst sle stm ote cree tlw ce MCC 29 = 378 
atiirecial misemination; JIVESIOCK 2% 65 eh sec eae ee ee AG & FOOD 8 220 
AMCHIOMEEES HIVESLOCK YS 2 Un ne tt oe ees ee et ee AG & FOOD 24 = 226 
boat rerulations. . .. 4.0 iis. DU sO ayn aoe eas ae ene a el naan MNR 28 57] 
DOXEES, KICK DOXCES, DOXING-OLLICIAIS ar. aa oo caspricy’ aie ce. SUN een ame CCR 21 . 328 
RPS RO INIP ES SELVICES | 0s 5). lait eg taes-cs cis’ a ew a satan gtie a eate Mcrg ange: tie irra MTO 62 = 69 
cartage, goods transport, application, municipality, clerks | 
ORCC piace Mea fk eu ae penne» cnclehaya ats va: aston een re tone Tg ERMC POINT MTO 47 68% 
compression plants, operators, operating engineers ................... CCR 24 32% 
construction hoists, dumbwaiters, elevators .................00005 «. CCR25 3a 
corporations, extra-provincial, applications, processing, | 
GAR CET ITOEL goa cess ode ce nc icftaser ey bets toils uaa ees ules Ae ane eee CCR35 338 
eTOWN lands, OCeupation, ISSUANCE... 0 3. eae Ne ee ee eral MNR21 568) 
dairy products, graders, testers, producers. os.e% se. b sm: ve AG & FOOD 26 = 223) 
day care centres, nursery schools, private home day Care Joc 14s vee COMSOC 35 314 
drilling, rigs, OPERATOR O07 raanste Secis pene ene ee ire Mn sls Ba oui nae MNR 37 588 
pavers, issuance: field. oftices’ 00. .grcgy eee er eee eeneen teers oe --MTO61 697} 
CEVers. Suspension. appeals: 45. ae, ks Gia a Wiel Meee eae . MTO 64 70( 
drivers-suspension, fines, payment, aero. ie gn ta ATT GEN 37-244) 
drivers, tissues, organs, donation... 2.0.4. ¢ 44 wens ok me eee SOL GEN 22 63! 
edible oillmanutactirers, 7.) esis Kes suckin: ike AG & FOOD 26 22} 
CMIPIOY MIEN AGENCIES (i Ps a7) es a ps Dae 2 es PRs LABOUR 8 = 52} 
escalators, go-karts, lifts for the disabled, moving walks ............... CCR25 32if 
EXPIOFatlONSULVEYS 44 thate a alas oe 9 Deane «aa ee MNR 37 58! 
EATIEUO LOCUS DEOCCSSOLS. 3 es) - o's «a apn eS ae ae i rene AG & FOOD 44 _— 23i), 
fee, Ontario.Cattlemen’s Association. =... 4h eee woe eae AG & FOOD 24  22i// 
‘ilmvand videotape equipment, operators! 2.4 es pale CCR19 . 32 
fimidistriputors, film exchanges 4: vars. 445. nt ole ge eee CCR19 32% 
areas business (Sale manufacture)... . .. mene Oe oe sees * SOL GEN 39 64}, 
Fisting: (MOC MIALON. «so ee as eu gsl t Cc, « 2 os a ee eee MNR29 57}, 
fishing revenue; collection» 42 4.5 «. U2. egalitarian MNR8 __ 56i] 
PDUIMACTEN CEL) PTOCESSOTS. x. a. get cates ame er oe ....AG & FOOD 44 = 23] 
PURE le AGES 6 eink: bad: ew galas Frag ea ban entra clei Pree as AG & FOOD 28 — 22} 
piEdarmergs.) oS scsigpas ee Mac Danes MULGREEE BON eRran teem AG & FOOD 29 22i 
PASMMNE SETVICE SIATIONS<. >. 0a wu eae Ale at canes ree ah ee oe CCR 26 . 3m 
Sralueievator storage Operators’. sey ck. co wa eon ee eee AG & FOOD 28 224 
DEADEMEOCESSOLES #22 fesse fais Wea doa Dae! gt Rect otis ag ae ik te eee AG & FOOD 4423] 
Pea tcare, APPEAL .ot8:"5 ama ate BUY kay sia eres eae ae HEALTH 35 46 
homes for special care, nursing homes: <ireeise.. eee -. HEALTH 13 | 4am 
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horse riding establishments ............ sApusbianet ans: tess tens Pali AG & FOOD8 — 220 
NOsmital mcdical, associations, prepaid 2265 Pel ye eee a eee MFI8 426 
hunting, fishing, to purchase .......... ot SUNOS Te EAN ORR GORE U TS MNR3 559 
PIMA AAs ed OR TMIO LION asec aS via lg aes PR igin, de i'n de weave bs > aes bs MEIN RE 32 cb 577 
RCNA Oe VCMME CONC CIION™ c. ci gu he ais Pare that ghee ove Sid Be pees SMUARS MNR8_ 560 
Pairs aa aC Sy wanes scat eo ind ike ae ee ne he oe ES MFI8 426 
RMT ates PRICONC A etki in se Sk aor ON Do ip oh ia wien HEALTH 60 = 479 
laboratory animals, suppliers ......... PNY shes te iene rie ..AG& FOOD8 220 
earn Ora is TOSPAU CIS cotter aoe a ty ie hig) Nyt a's ea p eee SOL GEN 152.4632 
Honor Consumption, special occasion permits |. .5.0.. Ask Gene peta CCR 40 341 
PRUCM OCCISIOAS WP OCAIS Ty oars apie The et nin. aga enys Brak TANT are ee CCR38 340 
Se Se eS HM ae ee Sieg ecaky siete estate «He ee Re ere CCR40 = 341 
Pires, CUI IONICe LS UC dCts SALES ae a. o8 Sale lust mie die oa AG & FOOD 24 =. 226 
Se SUCK MC CIOINCS IEP PHCTSG Ahr We hes oo leis ts te eee ree AG & FOOD8 — 220 
_ loan companies, trust companies, mortgage DEOKETS Histon Serres ee Mien soc MFI3 425 
Petrcrics VP AMmes Ol Clianee. OPECRALOlss 5 sh as oon. mero ates Gruubda uate e Sone oad CCR20 328 
margarine PANU LACULIPE TS aorta eee Ome oe closes 6 Yaa als meetin AG & FOOD 26 227 
SERUM eC NVM Stee ee Rane eats Palas Sind grat d's Sis a3 <j Gea epee Panes MNR 39 _ 590 
- motor vehicles, inspection stations, appeals PAO Say ate Sian ROR te Ce ae MTO 64 700 
motor vehicles, public, public commercial, issuance .................. MTO 47 _ 687 
THUR Me Ges SUSPENSION MAD DE AIS 5.4 aici aaniccctaiens Sw. du Utes dogg eRe Sven MTO 64 700 
mmutual benefits, fraternal societies. .........5..4.. Siti Pane ERAN Tage ol Linde Mees MFI8 ~ 426 
natural gas, distribution companies Gyagdies eA Mek es atgt Pale GALORE TUG CCR 26 330 
TCRIe SOLUICUI LU ahr Sedat inten cts tan Pine Sede tect ols Mele Cane AG & FOOD 28° 227 
BIUESIN DOMES: oy crs uiieietd io Pie ALR LI AACR RH ETUC TEMNERS HEALTH 23 461 
MAES CHAO COMIINAIMCS ie Gon rn cA see de eg wateleame ee eigen aime CCR 26 330 
ie mateuan AS IO MIS TeaSIOe n,n) esha tens oMoehy Ath. sume mae CERN a MNR 37 589 
Re SUCRE OS HOLOOS ANCE oie on. s ainteinias, Sinks dete c's me ane yo MOE 50 = 415 
mcslicides, sale, tse, Exterminators... eae ence ro eee MOE 46 414 
= platform lifts, ski lifts, water slides, manlifts ......5........5 0. 0.05006. CERQ2Q5. A329 
BH AU TOCe ISOs Cotas AA Sy eR Milne SP. oa die AG & FOOD 44 — 232 
Beaavate Invesupalors, AGENCIES: <...5 045 2. 4. ese as cs eRe SOL GEN 40 644 
Beth Mate AONE reer eng tks 2 seis Siw is asd Spe ah ele uv Siete BEN Gocedane CCR26 330 
provincial (retail) Sales. tax 6. yee fe ne eerie pie wes parle te et REVENUE7 — 608 
' racetrack operators, horse racing participants ec panties WhO sae seae CER 28. 33h 
| refrigeration plants, operators, operating engineers .................- CCR24 329 
Ie ARS CANO OE IMILESS (crip init ap olan kel ae gen Kiwini © #2 ow eek vig es MTO51 688 
RECA IEC ONIN E NP CCC cai reap otitis “orate aise ee etela Aue Oe eg SOL GEN 40 644 
Ses Tem ARC RNC 5c Vian cia Jas MO Sv dh ce getewee, ae uy Rese AG & FOOD 44 — 232 
mee pic iauks,.istallers, sludec, sewage haulers... oso. ee bone ose aps eee MOE 46 414 
(EPIL SE TN TURE] 25 |S ae ea I sn ae AG & FOOD 24 —_.226 
ME EMER A EN COME NE Sn tes esos wate w Sccnets mck SRR ETS Sia HEALTH 60 479 
| steam plants, operators, operating engineers ......... sis Putt ieee ap eae CCR 24 329 
BE KIW AL ISS SACS AV EIIOIEG one ta ie nose 2 abe nu ap ve Hud Ae DE RIs Tame te AG & FOOD 41 — 232 
Storage, controlled-atmosphere, operators ................-.. AG & FOOD 28 = 227 
BteNSIOM NCS NON-PAVINCIIL "Lk Laks Choe ae ae bn Pees ates ATT GEN 38 = 248 
AS ait ce ea hee olathe ig gin mcamse an ane: Panmie mngeaieor ss COR TOs mee 
_ tile drainage Rice, PAS PAME ME LACT ANS oss os egies le ie AG & FOOD 12 — 222 
EE SON MEO eee ad hae ght srk» os Fe annie p Ga eee eee MNR 13 = 562 
tourist accomodation establishments ..................:. Be Ree Sted MTR24 667 
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trucks, for-hire, imtermunicipal, interprovineial: oc 2peay ae ee 

TUPKCY. POCESSOTS one Po ces ao ee ek Ae ae ae ee ee .AG & FOOD 44 
vegetable dealers ...... Cee ead Ril ear WAG Ro Ree Ue aS rae AG & FOOD 28 
WERCLADIS PLOCESSOLS a eswute ov bs Sr adn eal eee dpm eee .....AG & FOOD 44 
WENGOL PCLMIS) Ur rit gee. oS wi Rock Nie Bila 4 Re CRA Re Se REVENUE 7 
MICS OST O CAGES fig Cdk ie Na ee ee SY purl Aa Rae A eee ee ieee br CCR 19 
ViddcOLape ProyectOrs; Operation 5.5 et ee elg eas Oe WSR e CCR19 
water well, comtractors, technicians: <5 32.0.2! ho. avo ee ee ee MOE 36 
welders: 78%). A Na at OAL SOT RES aOR ED EN eM acer g's eh a 4 8 CCR 24 
wrestiers, wrestling officials’. ic 2504 2 etn ek ae ree ol eee CCR 21 


see also certification, permits, registration 


Licensing and Control Br 


NASP PANSOOTALIO MG eo... 5 ae Sea 5.0 Sd swan sige olay ace pan oan ee MTO 51 

Recipecocity and Prorate Office... soe ata de eee eee som, Raasoen eae MTO 52 
Licensing and Registration Br/Examinations Br 

PNTEINS ANG AGJUSLETS SECON) foe) ty oo a. oa Nie aie seve Gahan eee MFI 9 

Miner Pinanctal nstitutions(e2 wa...) ... 2). eee ane oii oe oe ame ee MFI 8 
liens 

CLA WECOISERALION ©! Syea Ss che teem ot ne, coments Gaeta ae Tien near CCR 32 

PEGMIKIGS PDE LsOnal PrOPerly nes ccc ast as bn Sn ae PRES ge nee ae tee OER SZ 

Misiranes Claims, Capital projects © wes uke. es eee to a ene See an MOE 48 

non-possessory, repair, storage, personal property .......6.........44. CCR 32 

personal property, real property, registration, offices ................. CCR 30 
Lieutenant Governor’s Board of Review 

CUI EN aT Re LOP TOPO Wr Vic ns a ey ENS IS ar hd . N SNMi gai mcr fe HEALTH 35 
lightning rods, installers, licensing, inspection ...................000- SOL GEN 15 
MINTO Roney SCOUIOIE G28 ioc FAs SETS ees sa CR CR ss el is ee na MOE 33 
liquor 

STOUT SalC eran he oe an ere Oe pen ides ed ete MG oi CCR 39 

licensed establishments, premises, inspection .......... Aik NEE a CaS Set eee CCR 40 

Hecusiien sale, COUSUMPtON, Advertising "4070 ai es, eating eee aes CCR 40 

Ontario Photo Cards, applications 120. ss Cele eo eee eee CCR 40 

see also alcohol, wine 
Hiquor Control Board ‘of Ontario |e) re oa be wh ck 2s ae ee eee ee CCR 39 
Liquor Licence Act, offences, prosecution: oie ears, flood Pere ene ae ATT GEN 8 
Liquor Licence Board of Ontario . 

decisions, licences, permits, appeals . >... 277770304 SER AI i Ite Ere: 22. COR 38 

Min‘ef-Consumer and-Commercial Relations (<3 ¢. can an Poe ee et CCR 40 
UL USS AOaGa ) ogtaatae Aa ere n eMCy ABes Seas Read ANRC a Naren eet Aap y ma AEA EDUC 17 
literacy, training, programs, grants .............. Fee cR nel ate ea cae chee aera EDUC 17 
litigation 


civil) provision of legal services to government ©: . Jie: spa Gu sen see ATT GEN 10 
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ronshitutional navice: 2 ey ee ee Wee eg nae ran ore Sees ATT GEN 14 = 239 
livestock 
AIRC SOR MICE a ea Wo iene Sth rk plete rma (os «2 8d oaks AG & FOOD 8 — 220 
BiMLCha PSC MI AHO ICENCES 55 net oie cee ee oe AG &FOOD8 = 220 
BrAnCtONCeEIS.sICeNCES Stas oko oko es ale Ben AIRED ay es fe UR AG & FOOD 24 ~— 226 
“legila ea [ie Cia y he a are 52 Aes a ano ae eg Rn a a eo AG & FOOD 24 =. 226 
diseases, consultation to owners, veterinarians .............. ..AG & FOOD8 = 220 
tet Sey SUITS AON IILARLON fe e059 Sly 20g cavities As a ka gem vw 9 dO as AG & FOOD 29 —_. 228 
NS ie ere Re Seh  e ey ON 6 Ue Silda ink one cota hal’ oso aes AG & FOOD 24 — 226 
‘improvement programs, Record of Performance .............. AG & FOOD 8 — 220 
MAN APE MCTIL, ASSISLATCE 5 cic iy cares sv sess NAM Mel Boieme ees abe AG & FOODS © 215 
Baal eS SUI OMIC TS IC CUCCS a ogtaai hie eta eae Gre gh op ve s'e Weis ee AG & FOOD8 — 220 
BNC SACE NICS MISDCCIION cage etre oo ise, eal gC thew esha sda se 6 6 bAkG AG & FOOD 24 =. 226 
pt Me eRe MC ES LOC RON AECL mete Sil AS rs (tole s ccna ie Clan onli AG & FOOD 41 ~— 232 
Bier ie ine SIE CHEM ee Comets adic ad dak wi ees Wee tm gacate wane AG & FOOD 24 — 226 
BUREN MT MACOS a Oh ae ce na pv. had, PEE Oos iss see as nome oe AG & FOOD8 — 220 
Pec lainey, education: Tesearen saat os ee se ee we AG & FOOD 20.224 
Beonineracuitics ) Arc Ac arn cP aeh Siig RES ae Be AG & FOOD 41 — 232 
see also animals 
| ivestock and Livestock Products Act, administration ............. AG & FOOD 24 = 226 
Livestock Community Sales Act, administration .................. AG & FOOD 24 = 226 
Livestock Improvement Program for Northern Ontario ............. AG & FOOD9 = 220 | 


uivestock Inspection Br 
BOI a Viewt aime Seal ea ONY Sa ter aa arligeeed AG & FOOD 25 =. 226 
Pan OF AsiciIiinS and POO Fe tio keieielg vale dake tepals AG & FOOD 24 =. 226 


vans 

| assistance, low income owners, home repairs ..................- HOUSING 15 494 
MAI AITCS: HCENCES TC OMEALICUN e000 Mia Oca we eos heels ea dw oala ms MFI3 425 
_ consumer complaints, finance charges, mediation ..................0. CCR18 326 
conversion, non-residential buildings ...... Aa peice ABE ry Na Pen HOUSING 18 = 495 
| forgivable, landlords, apartment, upgrading, low-rise ............ HOUSING 20 = 496 
MOUS LIMESACISADIEG, PEISODS ces is. kl tte se HOUSING 18 = 495 
OM ISITTS TICS FLOUR ONL, TROSPCLS™ sac. ai Sig'> we Bice ey Chose s so a wale HOUSING 18 = 495 
meacustiry, evelopment Gorporations®. oc ee ok ne ee MITT 35. ~ 519 
interest-free, moderate-cost rental housing, conversions ......... HOUSING 18 = 495 
MEELIS TE QLIOH, SOCUTILY QRECCMICT Bs 6. 8055 aie Solas Spe cats: meh ayes etei arpa ls nb lnwie Qik 'e dee CORA acon 
‘rental housing units, single-family homes ...................... HOUSING 18 495 
RR Heat CS NOMIC SEUMIVST SUPE gai = sn Gen cetinincew eRe A pene wo Mews mnie once MCU9 291 
® support, film production companies, television incustry. See ores Nee MCE aoLe 
_ See also financial assistance 


ie real Architectural Conservation Advisory Committees ................... MCC17 = 369 


90 KEY WORD INDEX = i ee ee oe 
7 


Ministry 
Key Words Code Page 
Local Neighbours Grant Program ................. 02s ee eee eee eee HOUSING 6 486 
Local neastrar'’s Office. oo i.) 88s. Pee ees Ce faa ee ee Aten, Wane ATT GEN 30-245, 
Local Roads Boards Act, administration ........... 0.0.00. e eects MTO 37 684 
Local Services Boards | 

basic services, provision, unincorporated communities ............... NDM 10 — 595 
estabusamicnt nancial assistance. so Pees ode eee ne cee ee NDM 10 595. 
lockouts | 
aiccal declarations, administration: 2 wie) see Vamrcnen ous ...-LABOUR 30 542, 
prevention, conciliation, mediation, disruption, . 
RUIMMOTUIP ALOR ear G hc «ss cie Se Noe te He ee *....LABOUR 26. 541g 
logs, SEE timber 
Roug-lerni Care Policy’ Br. n(5.20. 6 2s Seen 2 es ee ce eee ee COMSOC 23s 3311 
lotteries | 
administration, winning numbers information ....................4-. MTR 27 | 
funds, recreation, programs, grants ........ A hac Gee erates gare ooh cal MTR 24 
PBCEALOTS, TICENCES, SUPCIVISION oie oa: 62's Bieta Cl ox ieee a eke a ene mete CCR 20 
proceeds, grants, projects, social service organizations ................ MTR 31 
see also Ontario Lottery Corporation 
PERRLOPIES SOCURER 00 SO. SRA RU aes on San 6 ie eos sae CCR 20 
Lotto 6/49 Encore, lottery, administration ................. 0.00 e eee eee MTR 27 

-Low-Rise Rehabilitation Program ................0 0.0 e ee eee neers HOUSING 20 
lumber, SEE timber 
machinists, certification, voluntary: ..........00 003. ec ce eee eee ee SKILLS 10 
magazines, SEE periodicals 
mail service 

government, contractual, mass mail,emergency ........ SRSA Sa Le, MGS 21 

see also Administrative Services Br 
Maintenance Inquiry Board ...... 2.0.2... ece cece eee eee ee eeeees HOUSING 23 
MVR aAIUCCATICS CTICE cs). ohn SEA oe en mite ane Od nes erent ate oe ek MTO 57 
Malpractice Insurance Premium Reimbursement eRe Nl eee HEALTH 51 
Management Board of Cabinet .... 2. 20. 05 oe ie ne cee oS tee ee ek MBC 1 
Management Board Secretariat = <6. 5050005 fe 1 es a os MBC 2 
Management Forest Tax Rebate Program 

property tax reduction, private owners ................. erence MNR 12 
Management Planning and Analysis .............. 0.0.00 c cece eee e ee ences MNR 5 
Manacement Policy DivisiON:(:.-.3. 255.25). oak =, Gre Lek EE A ones ta ene MBC 5 
Management Services and Technical Consulting Section .................. MOE 34 


management systems, SEE Systems Development 


. Siater. : , KEY WORD INDEX 91 
; Ministry 
ey. Words 2 Code _— Page 
Memaliftsre. een aa oe ky ose i nek oe PER HE RNS OGRi23729329 
MANOR 
_ Multipurpose Analyse for Network Observations and = 
| ENTS hr Conteh TRG CS er: SLRs ao oneal BA oe Cn TE Gage ear ee MNR 24 — 570 
| nanuals, coordination, production, distribution ......................0.4. MTO 13 677 
| nanufacturing 
| industry, assistance, Development Corporations ..................4. MITT35 519 
PCLDY AMIENS OP IDE NE SASSISLANCE. 55. SKA gm rise OS Beanie oil ee MITT 20 514 
industry, facilities, establishment, expansion, locating service .......... MITT 11 =510 
_ inquiries, Sourcing Centre, Ontario puppies Be I = erie ast EOL Se Tt 2 MITT 21 514 
menarket Opportunities, pUblications’.) occa oh ee eet ee nds MITT 21.54 
products, technology, introduction, financial assistance .............. MITT35 519. 
oe COM yam SINChS COMMSE UNOS Peng. suns Snag, per awe nee Gal ee toes MITT 10 509 
see also industry 
nanuscripts 
raeor ed AP CUNVES foe ream eytans «Ma meee arse sok bites, hate da mun toh oc wok ig ee MCC 22. 372 
_ historical, research, publication, grants ....- eee ee eo aE EE MCC 33-4376 
aple syrup ae 
inspection, grading, production, marketing .................. AG & FOOD 28 = 227 
| Ee MCLIONT CSC ALON Meme elite re Geer nik ie be uin te Oe eats AG & FOOD 20 = 224 
aaps / | 
| PALIOPTADIICSCLVICESs, oF. kcceGr sik. oh % Ek Verena: « Bigwrakieathe: MNR 23 569 
coordination, production, distribution ............. IS ial a Pte MTO 13 677 
BP CUVOTAl Istier PEO LODIC Ae eS a cszess oi in: bane sual s Woo cig Sohal arw oh cow eee MNR 23 5569 
| Forest Resources MV UTIs eae Sit a Shira Oe joe Gidarhey Swale sees we PAN MNR3 559 
Be Olapiral poe OM AON eC eo Ape eh ca te See Mole cies Bee NDM 16 600 
SUC AMEE IRC? fee IN ca ay Smee. cosy Neds Som gh ay AY pte RAB MCE22.4372 
RAMA Se ECA, EISHITINS Te cco arap nck once eats tel come a Cage Ae in Mah ooh ees STR ea a el MNR23 569 
BRO tet, NEMS TO AMOTIS *SLACUS pms... od elas se ne oe ea ees MNR.37 = 589 
mePCOPC LIN ECONI Del SCNICLALCG sa Vasc hi ccs ade Scan sar passe mileens Wome Ack CCR30 332 
rat IOUT rt oe etre eee lear nee ees ee ees MTR18 664 
_ topographical, Ontario Basic Mapping .............. SS avdSics daca eaéec EN Me Re MNR3 559 
| largarine, manufacturers, licensing, inspection .................. AG & FOOD 26 = 227 
Beras NOMEANIO ACE Ne ch Te. ie 8 acs Haden soe o's Lyla Oke oe MTR 28° , 670 
! larinas, operation, St. Lawrence Parks Commission ....................- MTR 30 ~ 671 
larine Pisvranpevacl Administration”. wor pce. ie) acatidae cee ene MFI4 425 
Brine Office s... 02. cere. cee Gara ater ai ee ory aah SER I MTO 32-682 
larket Conduct Br 
i Service Development Section ........... 0... sees scenes. fecait PATA MFI7. 426 
parket Development Br 7 | ; 
No ESMBIBYONSATo) eye Tena 68 1) 71 Maite 2 ne ar a a iar re AG & FOOD 18 — 223 
Min of Se ORICT EE CLAM eaten aa. ete ate le te Bins ates Gale fe AG & FOOD 17 —_.223 
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e Ministry 
Key Words Code _ Page 
: 
Marketing and Information Services Br 
Media Production Unit ...... "54 a faa RUS oom eee ers aint ote ae apa eects ae MCC3 365 
Min of Culture and Communications: 3 23-50 oe tee ae te eee eo MCC2~ 369 
Marriage Act, enquiries, interpretation .................--06- Pama as CCR31 338 
Narr IASe. OGICE oes os Pik Rigid ows “pie oe wb ETM ALERT SEW ane SOEs sana mice CCR37 340 
marriages 
certificates, registration, persons authorized to perform ............... GCR 37.7 348 
S1vil-ApPOMeMeNIS 645s vance Strats, hat eo he ws eRe ATT GEN 36 247 
registration, statistics ....... Re DEO A so rnd Late ere CCR 37-340 
ITS TERS OMEICE oo oe end os aan we cit wpa = Soe myn =m ena Rg ae gle ATT GEN-29 245 
Materials Research Office |<... fa. fo oP VOCE I MTO 28 681 
Maternal and Newborn Health Promotion Program .................. HEALTH 21 460 
maternity leave, entitlement, Employment Standards Act ............... LABOUR 8 527 
mattresses, SEE upholstered and stuffed articles 3 
mausolea, regulation of operation’ S223 ..o5.6s CS ee Fae eae ECR 17 3H 
McLaughlin Planetarium, Royal Ontario Museum ...... asap 9h Wide swe aeehiehe a MCC 38 
McMichael Canadian Art Collection 
Min of Culture and Communications Agency ..................+206- MCC 40 
meals-on-wheels, home care program ............0..0 eee eee eee eeee HEALTH 10 


meat industry 
investigation, collection and processing of dead farm animals ...AG & FOOD 24 .- 


Meatinspection Act, administration 3.0.0 tie. eA ee AG & FOOD 24 
meat inspection, slaughtering, plants: “> ~. (25). «06 ne wae ee AG & FOOD 24 
Meat Inspection Act, administration ............0... 0.0.00 e cues AG & FOOD 24 
MEDA (Municipal Economic Development Agencies) .................... NDM 11 
Media Production Unit: 2) 000 ee BN OEE See eee ota MEC3 
Media Relations Br, OPP 2.2 2.0 oe os ORS nip eel ee SOL GEN 31 
UE SOUMIO oe oe 6g Sere Ra Ree ww ATR CRE eee ale 8 een ene, Oe ae MGS 1 
medical 
assaciations, prepaid, licences; regulates*\-h xterra le MFI 8 
consultation service, industry... 0.2.2, PES ete, Seen a ane ae LABOUR 23 
equipment, supplies, prescribed, partial payment, youth .......... HEALTH 33 
insurance; claims, Inquiries, Premiums: \ 3.9... on ee eo ee HEALTH 41 
1ADOTATOTICS, IICETICES INSPECUION ac css pone ereieae aie Sere cee erates ae HEALTH 60 
pokey, healtirinsurance -establisnments\)%-- ase. ecu ee 7 SH HBADPED SZ 
registration, Ontario residents, health, insurance ................ HEALTH 41 
revapihtahion, Services, WOrkers finding 225 Gaon; fe a, eee we LABOUR 33 
services, claims, complaints, adjudication, monitoring ............ HEALTH 52 


specialists, financial incentives, Northern Ontario ................ HEALTH 6 
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Ministry 
Key Words Code Page 
SUpplics: CQUIPMecnL, NOMe.Care- program oro... eki le. ee ce ol ee HEALTH 10 = 452 
undergraduates, postgraduates, studies support, cancer ........... HEALTH 63 = 482 
see also health 
medicines 
IVESTOCK SULIDUCKS MCEMCES iol Nr aces. even nll ee eas malty AG & FOOD 8 — 220 
see also drugs, pharmaceuticals 
Members Conflict of Interest Act .......... Be aire UN ieae LEGISLATIVE 27 =. 212 
Members of Provincial Parliament 
SOS ENC VATEIRCS IS fret oi ica eal Ao os ago Oe rv ak LEGISLATIVE1 181 
RIECIOLA MGs hiCM AGULeSsesian nn hs) Sec Seehw clk se aus Sale LEGISLATIVE 20 = 209 
library, research service, press clipping service ............. LEGISLATIVE 13 — 207 
ST URLIS So LIENS SRL 6 1 AGN ES MR IRY te a aE LEGISLATIVE 12 = 207 
mental health : 
menome care tacilities, licences, Inspection... 2. 26 es ele HEALTH 13 = 455 
RSC ATCILEOT AILS pia eae ean eur e shecp ttn ye Nitnse ie Feel aca ates m, 688 HEALTH 65 = 483 
meservices. hospital, community, Mundin = so 2.4 siye = po ste SDS HEALTH 13 — 455 
Mental Health Act, assets administration, trustee ................... ATT GEN 13 238 
Pia GalneaCi tier at ks ale nue Si eisai Sa kes see Oe Cae ea HEALTH 25 = 463 
ental Incompetency Act, hearings, District Court ............... ... ATT GEN 32 246 
mentally handicapped, schools, education ............... 0.000 ce ee eeeae EDUC 11 = 384 
mentally ill 
PMSONCTS“pHOTAO tial, treatment. 25.6568. Sn ee epee oes ATT GEN 39 248 
| psychiatric assessments for criminal offences ................... ATT GEN 39 248 
see also psychiatric 
nentally incompetent, civil rights representation ........ soothe ca Ree eee ATT GEN 12 = 238 
erger, acquisitions, coordination, licensing ................-..0 eee eee MITT 10 509 
etallurgical operations, health, safety .............-...-..5---005. LABOUR 25 539 
etals SE, 
heavy, residues, detection and measurement ................. AG & FOOD 22 —_. 225 
Bee ECM Cees take cnet en, la tts hah care een dr ama. So cdeed aural ahecsatiershdos NDM 13 = 599 
ETFORS (Metro Toronto Forensic Service) ................ gif oI ATT GEN 39s. 248 
{ETFORS (Metropolitan Toronto Forensic Service) ................. HEALTH 62 481 
ethanol,SEE fuels 
Metis communities, consultation ................... 00.00.0000 CITIZENSHIP 8 = 280 
letis, SEE Native peoples 
Metro Toronto Convention Centre CarporatiHie’”. c5).4)s cata ae ee MTR25 669 


etro Toronto Forensic Service (METFORS) 
mee rovinicial Court (Criminal Division) s:;..¢ -2. 0). csien sea ewan. ATT GEN 39 =. 248 
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. : . Ministry 
Key Words Code 
Metro Toronto Housing Authority 
WEIOP TIOUIBHID G2 fs 5 Oe 2 WA ead ai ata, ae oradene Pesan eee ee ae HOUSING 23 
Race Relations Policies and Programs ......................-.- HOUSING 24 
Metropolitan Toronto Forensic Service (METFORS) ................. HEALTH 62 
Metropolitan Toronto Police Force Complaints Act ....... iE Agee ee ATT GEN 21 
MHS (Municipal Housing Statements) ..................0--00005- HOUSING 19 
microfilms, documents, official ...... TARR CEN SIMONI OM MCP psc rata a es MGS 29 
MICrOUNAGING SEFVICRS! S25. 5. ace elaig da oe ae ae Sara et Oe © ee HEALTH 56 
microrecording, advice, assistance, training ................-..0-ee eee MCC 22 
HEPTICANY HISLOLY. 855. s2s08S soe tetas oie Mika SN) 4 ee ane Ss a oe ee MTR 19 
milk : 
EASDOCTON tetstae tie co van sea tie gaat dacs  vuapstg ded Ba cee ane OY ee eee eee N aT OC EO) 2 
PADRE TAG. MWe esis la com yl maha wane ake nate Meee gs ee AG & FOOD 44 
see also dairy 
Milk Act J 
PCLNOIS ERS O Mgrs. 200%, oxo tard me ae cid Bon Coa ee AG & FOOD 44 
Doard-decisions, appeals, licence reviews 20%. ais ata atesie te ee AG & FOOD 39 
Min of Agriculture and Food Field Offices ; : 
Colleges of Agricultural Technology ...............4. iene’ AG & FOOD 20 
Countwand listrict Picld OMmicese a2 a sty./cas ee oe Rice ao ae coed AG & FOOD 6 
Horticulture Research Institute of-Ontario ~4.'. 3 2o5-vicse ts cates AG & FOOD 19 
Meteriiaty: LAvOTatOLY SerVICeS BT (Soe hice wake ee entae AG & FOOD 29 
Min of Citizenship Field Offices = 
Native Community Br....... Sidcgtule Gas anemthl ae casas Afe Se catea at aeepe ener ee CITIZENSHIP 8 
Ontario Human Rights Commission ..... dye why b Asien le CITIZENSHIP 12 
Ontario Kace Relations Directorate? = 2.5): Gaeta CITIZENSHIP 9 
PRC OOM AI SCIVICES 057. nin a ora tNcs ten ume OE laa arate aoa Na CITIZENSHIP 3 
Min of Community and Social Services Field Offices 
Chaplaincy Services ........ ME een ON rt eRe. tet lre, C rey COMSOC 8 
Children sand Adults’ Operations. (icc. a a ee ee COMSOC 10 
Facilities for Developmentally Handicapped .. . 0. ....5..: 5002. 44. COMSOC 11 
iosta Corrections Progmam: So. eee ie a eee tn eames COMSOC 12 
Min of Consumer and Commercial Relations Field Offices 
Cemererics Reoulation Section \.... sums Jess alle ee. Bers tlie anes CORSE. 
SOOUSTIEMC!E DEVICES BULCAUS U5. bin cc keks alba ca ae ener ec ae CCR 18 
ESTOY AUER DC VICES NDE oe Tat er sna anar eLearn ae Mg ot Getrag Naga te ee CER 725 
BUCS DALCLY DOE ee eek ac ee ne eee ae ee ear ee mee ge CCR 26 
Fressure Vessels Satety Bro 5. malate ieee Mies ke tae caret ieee eau CCR 24 
Kear Property Reeistration Brot es oa ia are peed nee Ae ee CCR 30 
Upholstered and Stuffed Articles Br ............ See OR ees CER Zt 


Min of Correctional Services Field Offices ; 
Human Resources Management; Brean 1h. eee Aa eee CORRECTIONS 7 


_ Page 


497 
497 


481 
241 
495 
439 
AT 


Ministry 
Code 


eattame Boardiot Parole. oc iene pele eos fee CORRECTIONS 32 
Bereateons Tiisian (in Se Ge en apa CORRECTIONS 13 


in of Culture and Communications Fi ield Offices 


ESTES SSo) 8 (SS ebm tc rate ME ety BO NON eee ta a on MCC 20 

in of Education Field Offices | 

Regional IC Be le reas iy Ree eet eee ar eee ERO Cy 

in of Energy Field Offices 3 

Ontario ESET 8 hs nh Ta RD ag Po Rc cg ENERGY 19 

in of Government Services Field Offices 

Property IADR CIDELE DIVISION tig ey eer iO eae ie pha eee, MGS 39 

in of Health Field Offices 

Claims Payment Division, Ontario Health Insurance ............. HEALTH 41 

BeertcecclnnCounciiee as oc te ee oe oe HEALTH 39 

Emergency Health Services Br ............. Se Series Ons RN Re HEALTH 59 

Home Care Program ........ Bi as aa ne yg Mise Pat) Me). ake eat 8 HEALTH 10 

Beinion Wesonrces Bey sci g Mee ae i es aaa eo HEALTH 58 

mevotnior Seivices Ur. Gwen ae ae he Aes. Ee HEALTH 60 

Ontario Cancer Treatment and Research Foundation ............ HEALTH 63 

Bacemecnt Cagrdination Services: 5 e825 ves Re HEAET HL? 

Be Gite taOSDIt Als? Da.) ame tees te ee Mae ON HEALTH 25 
Public Pisa ROC iles FG ne rornh erry sR eas pee HEALTH 20 

R Bcemiahmerriccs Brie sa oie os aha ci Sates oe a HEALTH 23 

Be ne Dapper bret cat Gee ee se ee HEALTH 44 

n of Housing Field Offices . : 

Boisiiebicld Operationsmeccwae yl HOUSING 13 
cite Foronto Housing Authority +... 2.22620... HOUSING 23 
Rent Review Hearings Board ........ RC atc ea 4 oe een HOUSING 29 
Rent Review EOLA RI ee eam eens Os SMM eT Ol oto See Sie HOUSING 25 

| 

of Industry, Trade and Technology Field Offices 

ISTEP (ooo I ISR ne aR CE Np came ea eae ge MITT 16 
| SE TCES ST OEET ET, top teat g ae UI SU asl Gis oe hla reread ilies ty MITT 18 

m vclopmentGorportions.< >. ..-22 3... a Sn aise apn te See MITT 35 
urope/Middle East/South Asia Br ............... Pee ig he a ages NATE £7 

industry and -Trade,Pxpansion Division." $3.82 Pepe. gay ete MITT 8 
Ben eM OO Me Cie ktmee ho fy SO see eR Rhee areas ws HI Bs Risay. 
) of Labour Field Offices | 

Phest Clinic............ Pea e ey ates ICS ames Gah LABOUR 24 
menstructon, Health and Safety Br ie. cheer oc ee Do LABOUR 21 

BE OOMMone slandards Br Wy te tits yee a rae a es diy LABOUR 8 

‘reedom of Information and Privacy Protection Office ........... LABOUR 18 
dealth dG palery SUpport SeRvices: Bre. (oe ee ee a LABOUR 23 
ndustrial Health and SETS 6) Gh hee RR a WEE abana mei ee Sue LABOUR 22 

Aining Health and eri eh CO 6 6s Slop eee ay aceenma WMI Dene er LABOUR 25 
Mere Orne Employer Advispiiier. 0, i, Sek LABOUR 9 


Vorkers’ SOMIPENSA HOM DOA Sarat te eet tre eh bce | LABOUR 33 
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Key Words 


Min of Municipal Affairs Field Offices 


‘ 


Field Manasement-as 2a. cet ak aR os ie ee MUN AFF 14 = 55 
Min of Natural Resources Field Offices | 
Conservation Authorities & Water Management Br ..... an ae eae MNR 16 -5€ 
Field Organization Northern OntaniG + 3 Sagi eee rat eet tt oeteeemes MNR 34 | 57) 
Field Organization Southern Ontario .....4-.-++++seres rere rts MNR 36° 5& 
Ontario Forest Research Institute .......-- DanC ois. gene, Neate eee MNR 15 5¢ 
Provincial Parks and Recreational Areas Br .......---++se+eetereces MNR 30 = 59 
Min of Northern Development and Mines Field Offices ; 
Pieid Oreanizatloti ese. 9 ie leik is wee tien ainpee oe mer errs eta NDM17__ 6] 
Northern Development Offices ......-0--.--es seed retire see etseess NDM10 5% 
Ontario Northland Transportation Commission .....-+++++++++++:: ..NDM18 — 64 
Regional and Community Development... cs yo eee ee es NDM11i 35 
Min of Revenue Field Offices 
Fimployer bealth Tax Br i oc. amie 6-3). 5 ne ee Ee REVENUE 4 
Province of Ontario Savings Office ......-..++++++5 Gay youre REVENUE 32 
Regional Assessment Offices ...-.-----++seeete cece r srr tenss REVENUE 20 
AQ ataik Sales PLAX BE sc snc Wet Wikies ein eee anne A tains As Seca ee REVENUE 7 
Min of Skills Development Field Offices .....-----++sseeccesrrertttes SKILLS 10 
Min of the Attorney General Field Offices 
Assessment Review Board .. 32... 6.0 fe cee eee eee ee ees ATT GEN 23 
Con tariO COOULtS as Sars eaten agar cteege sane ATT GEN 42 
Min of the Environment Field Offices 
Investigations and Enforcement Br ......----++++++s+serescsetsttt MOE 51 
LAbOralOry SeTVICES BE sac 22s ed aid Spe oie les Seen MOE 26 
Operations Division .........-.+-+eseer eect eens: CLEMO satin aet ti ath MOE 50 
Min of the Solicitor General Field Offices 
Chief Provincial Firearms Office, OPP .....---- +e seer eerie SOL GEN 39 
Bield Districts: OPP. yoyo Swe ea ee Oe oe inn ene Naa ee SOL GEN 47 
Fire ACvisOry SELVICES 55). 45's > + ae epee eer oer es SOL GEN 18 
Fire Investigation Services. ..22 6... so... 5 he eens a eee es SOL GEN 16 
Oflice of the Chicf Coroner... oa.066 6s (eae er ee ee oe SOL GEN 22 
Min of Tourism and Recreation Field Offices 
Ontario Travel Information ........-.-.++-- MENS ee lg tence Gade cet gee MTR 18 
Tourism and Recreation Operations Division ......5.+++2++eeserre: MTR 24 
Min of Transportation Field Offices 
Drivers and Vehicles Office .. 5.25... 60 nt be eesti de fy ee oles ...MTO61 
CGnerafionssRevionals <4. eins. ee ae ic yer oe sae es MTO 53 
Provincial Transportation Systems Office .....--+ +--+ sere rere tre MTO 34 
Mineral Aggregate Resources Policy Statement .....------ +++ ++seerrrre .MNR 20 
Mineral Development and Lands Br ......----- +--+ +++ sees ettrrrtstte NDM 13 
minerals 


deposits, queries, government, industry, pubOA welche ias pgp her Bre: NDM 16 


Se i an ee 


Ministry 
Key Words . . Code 
_ information, publications, public, government ...............00-0000- MNR 3 
| non-metallic, resources, industrial, construction, use ................. MNR 20 
_ processing, exploration developments, transportation, trade ........... NDM 13 
Productromt Policy, legislation ci. on ces. Coates OEE. Ua Gs a ae NDM 13 
Peeolicauotisnstidioss UDMA ad 26. So eae eee eo NDM 16 
resources, information, exploration, encouragement ................. NDM 16 
Brctits, Chowirlasios, POLICY oi. a hs reed Pn Woe be NDM 14 
nines and mining | : 
MCV ClAlMIS, FECISLEE. Ao. O15. oe ie ciate e aise koe es NDM 14 
Pisasters {raining equipment stations.<.“c% csc cs oe cc eeten fe ce LABOUR 25 
Meeaith safety, employees, promotion... : 5.5 5 s0. eee LABOUR 25 
Beond. patenicd forciture process... 50. Fee ee fee ae a Tae MNR 21 
Bdty, pulnications, ceqiogy: dninerals.-)42. 03... eke ee --NDM 16 
BePucceteneWalsen Jeti ce et ee, Nis ba SoBe ay. ihe har MNR 39 
Merisqlovicw. Salety healt os co oie kn sp cl apes LABOUR 25 
Bim II GOHEOUOUG chair acer te Nae gy «oe a ccs ho a ieee MNR 8 
| CRGIATCTR, PEER SISS SHO Sg lcs et ee A CG REVENUE 5 
inimum wage, SEE wages 
ee: Act . 
Berriitistra(Gonie. tare et ee ce rate Sida peur date Shen swans NDM 14 
Mee enlitsyrationy advice nts. 26 wire) os as se ks aA MNR 20 
ii administrative, judicial dimties*hearings, appeals 20... See NDM 15 
L administrative, judicial duties, Min of Natural Resources ............. MNR 39 
fining and Lands Commissioner 
mviin of Natural Resources: ...........0.%..0. PEt Rees NO ORS MNR 39 
} Min ef Nomhern Development and Mines: c.f 7 0 bee cee NDM 15 
fining Plealth-and parety Wk os Gi aeons ee ee LABOUR 25 
UE A SAIEEIS DOCEIONN «coe ter oa ae he etn 4) es, Pein ene aie NDM 14 
i ining Tax Act 
TER UIADEST EPA COTA OR WS Sal amie ht ie Scho ilk CO eae Rn 2 Satay REVENUE 5 
PEE Ste Pee Peer ant Geen eae ch oe ee eee REVENUE 10 
linister Responsible for Native Affairs ................0000ccccceuee NAT AFF 1 
le: 
linister Responsible for Provincial Anti-Drug Strategy .................... ADS 1 
i Tinistry of Agriculture and Food Act ..... Be: etna Waa nae AT Se AG & FOOD 39 
/ tnistry of Energy eos Pee OM ene an BEBO ener t Tee ENERGY 1 
linistry reading rooms . 
| Min of Agriculture and Food (Freedom of Te renon) a rea AG & FOOD 32 
| Min of Consumer and Commercial Relations ................-.0-00-. CCR 6 
Min of Consumer and Commercial Relations (Freedom of 
RnR ELOY) ot tt ree eies wih ase Minka ie ta al ee CCR 4 


| Memtof Correctional Services. oy.5. oo. bs. oe eee CORRECTIONS 27 
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| . Ministry ‘ 
Key Words Code Page 


Min of Culture and Communications (Info Technology & 
Admin Services). rire soos URN eS US ai eect ota Golaiein of AERA MCC5 36 

Min’of Education i... 2.500 0S UE RR ea ok nis BoRER EDUC2 = 38¢ 

Min of Education (Freedom of Information) ................-+..-. EDUC18 = 388 

IVETE EENTC ERY 6085. Sen gs oss poe oe eae = aie been ww Gs ces ee at eat ENERGY 4 = 39 

Min of Energy (Freedom of Information) .........+....-.4.-.55. ENERGY 6 = 39€ 

Min of Health (Supply and Services.Br) 10.0. 2... eta gue CO ae 

Min of Housing (Freedom of Information) .............-++.--- 

VIMY Ge AOOUIE ys ost tte oven tie esate muse eres hs de Order VO eta ayes 

Min of Labour (Freedom of Information) .......... See me Stanee 

Min of Municipal Affairs (Freedom of Information) ..... ones eb ate 

PAHO Matar alReSOULCES (cma cee ities) temper wae te terete hat senha 

DOD INEVENUG 5 409 S00 ce oe Siem eae Wists, sree ale erenene eae ne ele hep! 

Min of the Attorney General (Freedom of Information & 
PRI AGy COTLICE Son Se Ee ee ena yeeay crt seco aise oot ees ea 

Min of Tourism and Recreation (Freedom of Information) 

NBO FAMSDOLtALION OL Se thie wel nlsia es arstepe a shen comer th chee ge ee ae 

Min of Treasury and Economics (Freedom of Information) 


Ministry Relocation Project ......... 2.0... cece eee eee eee eee cence 
MISA (Municipal-Industrial Strategy Abatement Office) ..............+..-- 
MISA Advisory Committee .................000055 seeeeee Ser Tas be ael av a aia 
moose, wildlife, management, information ........... serie Re fete mae 
morgue, SEE dead bodies 
Mortgage Brokers Act, administration .............-. 26s eee ee eee eee eee 
ciara brokers, licences, regulation: ..... 0.003... . 05s eess hd eee ta 


mortgages 
brokers, unfair practices, cease and ieee orders, appeals 
depository. Supreme COULt fee cite cats npoe wens teeters 
fmancine, Min-of Housing, programs. .).<¢.\ag.ce 2s jain we wo Ss vee pee 
mPealed-lO-tncome; rural COMMUMILIES . Sa. . See's we ok i es 
PO PIS LCALION, OWNEISNID curls a's eee cies katy Ore eee sence pastas eee 


motion pictures, SEE films 
Motor Fuels and Tobacco Tax Br. 002. 6. ee ie Oe ee ee es 

Motor Vehicle Accident Claims Act, administration Deg Usted ean cerry aera aes 
Motor Vehicle Accident Claims Fund .............. 00 0c cece eee eee eeees 


Motor Vehicle Dealers Act 
BDDCAIG COMIPEMSALION: |... cst 5 elite e's +  sininuc 01 ten SO aatelaweecetartlel grie aiaey 
consumer.complaints, Mediation, j5...05 2%) 6). + Sie aie 28, cme ee ee ae 
Min-of Consumer and Commercial Relations»)... 0.6.0.0. ce se Pee 
registrdtion ...... Bie Caan Uemaee eran mene cam ee ean eee, eas 


Motor Vehicle Dealers Compensation Fund .............. 000s eee e eee eeee 


Motor Vehicle Fuel Tax Act, (repealed), administration ............... 


Ministry 
Code 


otor vehicle mechanics, certification ............................... 


otor Vehicle Repair Act 
BcuIne CORI abs, Mediation... a. Suse be Se CCR Is 


otor Vehicle Transport Act (Canada) .............. Ea Atte ae He MTO 47 


tor vehicles 
Bre lie AUIVept IOI eee ere as ha UREN Saber eae yiac) Oe ..SOL GEN 45 
accidents, victims, rescue equipment, grants to 


SESE ICI PaCS ee ha owe yiereary ae re Ae des ie eet SOL GEN 18 » 
commercial, registration, reciprocity agreements .................... MTO 52 
commercial, weights, research, pavement ..................-........ MTO 27 
See ete Consumer complaints; 00) ar Se CCR 18 
dealers, salespersons, BUDCTVISION CON ORRG. cece re hee ete eae CCR 13 
dealers, salespersons, unfair practices, cease and desist 

SAG ea are 28) San ee eat se foul ae “oS ao Rete nae Pn ERS CCR 38 
eG Sea a ee a ee a ay MTO 61 
Bese SiS AINSDCCHONS «ac uc org ee PY ee inte teh gl eve oe MOE 24 
Meee tine ite Marshal’sOffice. -2.+.2. 252 ee SOL GEN 14 
government, accidents, insurance claims versus Crown and 
Bs COW nk: erate ete he Uke aN FS. ene MTO 4 
Beye OMEN .Cuerey, CONSCIVAHON 2.2 oc. se sc er. eh Se MTO 44 
information, PUDME COUTTS POliCC ee ia te eR ce he eS ee MTO 51 
inspection, stations, licences, suspension, BDpCalsvite aoee ue. cere MTO 64 
Bee aeviccn Viiisttyo ui Faw clk Oe ho a ea aed MTO 4 
legislation, regulations, consulting, government, public ............... MTO 50 
licensing, registration, conviction records ........................... MTO 51 
Cree ee ee a es Uae Wie et CCR 32 
a ef tiranspotiation, purchases Tepdir. ccd iho hcg Pen aii! wd ee MTO 7 
Mee OverWclent Permits: yee te ato ee oe MTO 61 
Bee neseal Wantoronigiionne. 1c: ee ee eo a ...MTO 44 
private, commercial, regulatory programs .......................... MTO 45 
public, public commercial, licences, issuance ........................ MTO 47 

Be ie mraniO POVENIMION fais hay ahs ca ce bol MTO 13 
qualifications, performance, PC CUIALONSMOTIV EIS cy Sha teen Pci edat daoee MTO 51 
ort, pipermatenuels clocttic propulsion -anecn ts <aivaeite ea acoe. ks MTO 41 
Mei er ONAL ES emce ieetive io) Aes ea et MTO 1 
eee anand certiticates (oC ey ee ee MTO 61 
safety standards, consulting, government, public ..................... MTO 50 
Bee elt aritoritnanionias Fee eS har Ae Sg eit eg Ligh MTO 1 
Berry dereenent notice, registration sibs ses Se oe See pee CCR 32 

ee POvCTOMIC Ne GISpOSAl sat bhi en te So are et URS MTO 13 
fee CUIGLCCMIENtproerams)), oe eee SOL GEN 45 
ee also buses, motorcycles, snowmobiles 
torcycles 
MEERA S Tene eee at Gis Seal gray tieg 2 aS ON he MTO 61 
Meme erbirvcles, calcty nroprams > sea cine fxs ck ee MTO 1 
lorized DOME NEMO SAC air cs Stat wth yh he MTO 45 
ld-makers, certification, voluntary ......... Set as sae nal eek SKILLS 10 
tes, SEE films 
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_ Key Words Code 
moving walks Ye k=) Renan rete ea ae te ic Fee ea ae iced eee CCR 25 
moving, accommodation, government, eOordiniation 4,054.25. es _.MGS 39 
Multicultural Workplace Coordination Grants ..........-.--+++5: CITIZENSHIP 5 
multiculturalism : 
BUVISOEY COUN Golinnss os cows nee ome nn tee ree me ney CITIZENSHIP 13 
development, activites, public involvement .....-..-++++++++: CITIZENSHIP 3 
development, community, consulting, grants’ .....-...-- ye a CITIZENSHEE. 
facilities, planning, technical advice whet ASME PC acer en Lae A» MCC 21 
HDLaLySETVICES, <2 vo. v= ON uo se ee ape te Mopar ete toa MCC 12 
service programs, grants, administration .........-. oy Es CITIZENSHIP 3 
Multiculturalism and Citizenship Community Projects 
Branise acmimistratiom’ 10 eis tec oes alae ae aa? Seas CITIZENSHIP 5 
multilingualism 
information service, referral ...........- TERMED OI A te ogre CITIZENSHIP 6 
translation, educational, employment, documents, : 


FTE RRCENIIIC ES 0 leat ea kobe dase sstewls foie alee ky, clap tien soemeetinel ramos CITIZENSHIP 6 


Mun Freedom of Information & Protection of Privacy Act — 
compliance to legislation, provincial govt, agencies, 


mumicipalities 1.5 5... 2g oe 28 Fajes soning Ree RES ce LEGISLATIVE 26 
Management Board of Cabinet ........---+ssese seer eer t eters MBC 5 
municipal 
approval, conversion, demolition, renovation, rental housing ..... HOUSING 27 
by-laws, offences, prosecution: ¢ 2. wed ere ee eee ne ATT GEN 37 
education programs, council members, administrators 2... ..--... MUN AFF 16 . 
guidelines, planning legislation, changes, preparation ............ MUN AFF 16 
services, construction, land development, contracts .....-+-+++-+++-+: MGS 41 
taxation, assessment, complaints ........ 62-6. eee teens ATT GEN 23 
Prtersr CNUHICTATION (2 ss Montee stats ws ie ne Sens nee REVENUE 20 
waste, recycling, project development, grants ......--..----. Pa Saas MOE 28 
waste, treatment, disposal, research, technology -2. 225. M AP Oss eae MOE 30 
wastewater, strategies, treatment, databases .......---.+-++++++: kes MOE 39 
water, waste, treatment works, applications ........---. eh e aac a tere MOE 45 
Municipal Act 
appeals, applications, compensation ......-.----. eageeen ls PGRN 22 
application, annex unorganized territory, Northern Ontario ...... MUN AFF 15 © 
Municipal Approvals Section ..........-.+-+--- Be ane d hrm et head Seaham ets MOE 45 
Municipal Boundaries Br ......-..- 5+ sees e eee e terres MUN AFF 15 
Municipal Boundary Negotiations Act ..<...---- +++ sees errr MUN AFF 15 
Municipal Building Profile Program ........--- +++ +2eeeeer cree ... HOUSING 21 
Municipal Economic Development Agencies (MEDA) ......------+++++++> NDM 11 
Municipal Elections Act ........ 0... 005s eset e recente LEGISLATIVE 19 


Municipal Employment Program .........-----+++ ++ seer eee rete COMSOC 36 


KEY WORD INDEX 101 


| Ministry 
Key Words Code Page 
-_ °° == een ea eee ieee i 
BenCIPAUTAMANCE Br. ssh er Boece) en Ae ie Si tee MUN AFF 12 551 
Municipal iernment Structure br. see. ye ss oe ok te MUN AFF 13 551 
Municipal Hostel Program, emergency accommodation ............... COMSOC 36 = 314 
Municipal Housing Statement Program .......................... HOUSING 19 = 495 
Municipal Housing Statements (MHS) ................ par aerate fi HOUSING 19 = 495 
menicipal Job Developer (MJD) <..5.5506. el. ooo COMSOC 36 314 
memicipal Planniny Policy Bro. 2) oss ee kee eee ee MUN AFF PU jen 5o0 
Becipal Maude Trg ts cee a Us aed iy eh ae a ab iene EU IAL AS ea MTO 37 684 
BPrCIpaLULGAdS: OMICEC iti Ee on os AY UR vay eran hn oy Pau d weet MTO58 692 
Municipal Roads Program : 

_ funding, construction, local roads, AUUAICIPANLICS A. i ee eee eee NDM 11 598 
Bencipar section (VIISA) ins wists opens fae ae ok bs AOL. MOE 39 411 

Aunicipal Tax Assistance Act, administration ........... tee 16: _.«..-MUN AFF 22 554 

@inicipal Transportation Division .. 6... 3.06660. 2 2 MTO35 683 

Aunicipal Transportation Policy Planning Br ........................... MTO 36 = 684 

f{unicipal Waste Support Programs Sections sae Sek er ee MOE 28 408 

{unicipal-Industrial Strategy Abatement Office (MISA) .................. MOE 37 41 

lunicipalities : 

25 per cent minimum rental housing stock, grants .............. HOUSING 21 = 496 
advice, assistance, tourism, SLLAte PICSADLOPT ANUS NGL th: ee yr eee MTR24 667 
application, annex unorganized territory, Northern Ontario ...... MUNAFF 15 = 552 
boundaries, disputes, resolution ........ ep hie Pie isd cag eels MUN AFF 15 552 
bridges, culverts, design, review, load limit by-laws, 

BC CORMIRC DCA MONS ih caie: eetee od git a: jks Tint ere 4 Maas Agno MTO 24 680 

capital works, assistance, programming, systems ..................... MTO 37 684 

Beer BE NT SETVISCS i a!) RY ae Ree ee es. Bee eos TAPER COMSOC 36 = 314 

eerie nitanciaiassistances oie. . nw cate COMSOC35 = 314 
electoral arrangements, policy, analysis, structure, 

BGA ZAON a 5 la ae he Ns ROSETTA Ta bald MUN AFF 13 551 

senergy, franchise, approvals, regulation ..............2...2...4. ENERGY 18 = 399 

Seances. examination advices o.0,0...-,.) 22 iS ee i MUNAFF 12 = ‘551 

financial assistance, AIEPOLS 62 es ae Wipe inds ke ee AE eh tml cnt Ste le ae MTO 31 682 

financial assistance, energy, conservation, technologies’ ..,.02% ie ENERGYA5. £398 

financial assistance, improvements, farmlands ............... AG &FOOD12 222 

eiecia ASsistanceetrausit aie wwiiy tee Fis Reg OR a ht MTO 38 684 
fire departments, educational information, provision Ae peo: SOL GEN 19. 637 

fire departments, officers, fire protection, technology, 

ER Sere SON Lhe. ite ce ets) Sea Sn ae see El Oia SOL GEN 21 — 637 

‘grants, building administration, improvements ................. HOUSING 31 = 502 

highways, construction, maintenance, advice to, subsidies ............. MTO 53 689 
housing, programs, policy, development, EL | Sn aR RS SSO ert HOUSING 6 = 486 


% 
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Key Words ; Code _ Page| 
information database 2... i...) 2 mele eee en eens eats MUN AFF 21 554 
information, assistance, recreation, sports, fitness, programs .....------ MTR24 = 667 
library systems, assistance .. 0... e454 et ee eee arse cee ee ....MCC12 368 
loans, home repair, low income Owners ....---++++++++0: pt aectne HOUSING 15 494 
Municipal Hostel Program .- 5)... as e.0 nna rie ones ys Bn COMSOC 36314 
municipal housing statements, assisted housing surveys .......--- HOUSING 19 498 
planning, boundary negotiation, finance, administration ........- MUN AFF 14 55] 
planning, policies, procedures Me aay ae nerd MeN AT Sk MNR1 558 
police forces, inspections, Police Act ....-.--+-++eserrerreetees SOL GEN 26 638 
police matters, advice 0:6. fee e ee ree pees ss See a Ase SOLGEN55 65% 
policing 4. .5. 4) Me Fee Soca hae i i Free Geacd cara ed SOLGEN 46 64¢ 
policy advice, grants, issues, CstPibDUtiOn <2. ea Melee tee ee se TREASURY 16. 70: 
pollution cOntTOl: S.5-.<cet 054 sear ee Saenger MOE50 4 
provincial financial assistance, grants, loans ......----+-+ee reese MUN AFF 22 = 55: 
road, financial assistance, policy. ...-..+-++eeeeeenr essere tsetse ...MTO37 68 
Toads financial assistance... 'S.G0' 5 ethos. 2 oe oh mle ae ie et ie MTO58 69! 
sewage systems, hearings .....-.-s.-cacst sees ces eee berets MOE 54 41 
SUrveys. {ire Protection |... Nasties celens at oe olan walcesaercpe ae SOLGEN 18 63 
traffic, improvement,-assistance 2.2... ne ve nee nae ae MTO8 _ 67 
transportation, energy conservation ....,.-+1+-sstns steer tet MTO 44 68 
transportation, roads, policy, planning .-.,-..<.+2+-+rehes sons teeees MTO 36 68) 
water, wastewater, treatment plants, operations, assistance ... Feo MOE50 41 
zoning, by-laws, cOMMENt...., <1. -6 veg were Hee eee re MUN AFF 18 55 
museums : | 
community, grants, advice, Ontario Heritage Foundation ..........--- MCC17 36 
grants, applications, ficld Offices ©. 6.05 << Grete es eee MCC20 3 
Ontario Agricultural Museum ........---+ sess eer teers AG & FOOD 21 22 
Royal Ontario MaIsetrnn. 7”: «255 5 <<. si ele ek aaleinan tient ie een oleae, 29 Ps >,MCC 38 3 
mushrooms, research .......--.-0e cee tes eete reeset tetris AG & FOOD 19 2 
music, radio programming .......------+e0eeeeere eset MCC 28 x 
mutual benefit societies, licences, regulates .......-..-++ seer rete e tress MFI8 4 
- MVAC (Motor Vehicle Accident Claims Fund).........------- = Sr sae Se MFI10 4 
names 
changes, applications, decision review ...-+.-+--++seserrr eee ATT GEN 40 2 
changes, records, registration .......--++++++++5s: GS ra ee tee CCR:37 5. 
corporations, non-profit, changes ......-+- ++ +sesees eet steerer teens CCR35 . @ 
corporations, style of, registration, SGATCHES © Se2ck.wst cies ahi Ne eee eee CCR33. 3} 
registration, non-registration, Certificates ou. coke cokes Se ees = CCR 334: 
National Safety Code... 2... 06.00 eee ree ee een ns? tes MTO 48 6 
Native Affairs Secretariat | 
Community Negotiations Unit ..........-- essere eer e ett NAT AFF 1 «@ 
Economic and Environmental Policy Unit ......-....--.5--seeee NATAFFl 4 
Federal-Provincial Relations Unit ........... 6.2 e ee eee eee eens NATAFF1 @ 
Justice and Social Policy Unit (i... 0080685 ae es eee ere NAT AFF @ 
Min Responsible for Native Affairs ......-+-++ essere eerie: NATAFF1 4 
{ 
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. Ministry 
Key Words Code Page 
Native Business Internship Program .......................... CITIZENSHIP 8 280 
Native Community Br ......... LR Casal IR ler hai ein a SW gh CITIZENSHIP 8 280 
oe peoples 
Bre MeMichael, Canadian Art Collection 225. ... 5,0. MCC 40 — 378 
Meeribural Nertave.MStOric Sites~ ots. oe. oe AL AMERY MTR19 665 
| economy, heritage, preservation, information ................ CITIZENSHIP 8 280 
' education, liaison, government, various jurisdictions ................. EDUC4 381 
| grants, consultations Cid oe SUS RCN Oe a a ST AL gE CITIZENSHIP 8 280 
Beer nclaints, POlcCy. TeseAarChy ee" i. okies ok Sok ee Ck ws Soot Ba cree cee NAT AFF 1 = 557 
library SiS Bt oS ns len Gad enhance male che Janeane I eaten MRE MCC 12 = 368 
| policies, programs, development, delivery, Tie one SRSA yn NAT AFF 1 . ~ 557 
policing, PamMnIStLANON Piisty NAUOUS: aor i onc ks REL SOL GEN 46 = 646 
| services, provision, policies SAM eM PE Wee 6 ees LER, EG COMSOC4 = 295 
| social services, policy, program development .................... COMSOC5 = 296 
| see also Indian Band Councils : 
lative CER COn MANE te. os Sone reel Me wee th Sy eek ns a ke eel COMSOC4 295 
Jative Small Business Centres Program ........................ CITIZENSHIP 8 280 
ative Small Business Development Program ................... CITIZENSHIP 8 280 
ative Women’s Organizations, consultation .................... CITIZENSHIP 8 280 
ural gas 
_advice, supply, pricing, GlSit Ty tiOM pag hs eel I Ss eae ENERGY 10 = 397 
BELriDIIOH companies HCeNnces vv. oon bGS.k awe BL ees Oe CCR 26 330 
exploration, drilling, productions, land, offshore, Great 
NEN PR ere Ae ak Bra ge Ora Re RE ea Ue aes RS MNR 37 589 
Mes OMivestipallons yes soo oy we te ut ee SOLGEN 16 632 
Mec Wandiets COnmmication i siesta. vik ee eee ee CCR 26 330 
rates, regulation Pa aayah Fes otha IE. oe wh Pee ENERGY 18 = 399 
BPE CASINO ICCTCOS ig Mh ae a etn. Cee Sk Sage 11... MNR37 = 589 
transmission, distribution, utilization, safety, control .................. CCR26 330 
BEOUSPOTCALION HEIs CEVEIOpMen(. so ms Pen ces Cn eames A ee ae MTO 44 686 
See also energy, fuels 
BEECH Resources aDrary ss tate ac. Sele ine Oi 20 REE Ai ER ral © MNR27_—s571 
(RT a A BOR Co RE Ide 2 enh ale ee OM gl MTR19 665 
BS, trade mission, exporters, border states ....................-220-. MITT 14 8510 
igotiations, acquisition, real estate, government ........................ MGS 35 442 
»w Home Warranties Plan Act : 
Bemntstratlon trope Phen. ee es Se ee Sas eee, eee re, OCR 22a ee 
Beerons, appenls COMPEnsation eva eos os Sewage owen oe CCR 38 340 
fwcomer Language and Orientation Classes Program 
OO RSASTE IRCA CES BEDS 16 | AS 2 SS aL gg aR Sa Dy Re EM UTS CITIZENSHIP 35270 
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Key Words 
newspapers 
historical, archives 3:2... ypc. uaa ae sce ei eel ace wen ere MCC 22 
library, press clippings, MPPs ........-. Aap a Cocoa iret open LEGISLATIVE 13 
Niagara Escarpment Commission 
BODERIS eS ao we ee res cle g es ale yet ame a OMe cages eae aaa MOE 66 
Min Of Environment. 3... oii 6s ee bee cee sik engi vs saan e een dire rears MOE 65 
Niagara Escarpment Development Control Hearing Office .........--.----- MOE 66 
Niagara Escarpment Plan 
land acquisition, i yeat program, public education ......-+++-+-++++5 MCC 19 
Niagara Parks Cofninisston ots ee ne ee eee pitiless ..MTR 26 
Niagara River Improvement Team ......---- ++ +++ see eeerctt ttre seceet MOE 20 
Nindawayma, MLS., ferry ........--ee esses setter etree erste testes NDM 18 
NMSIP (Northern Medical Specialist Incentive Program) . BUS SEN Gen HEALTH 6 
NODC (Northern Ontario Development Corporation) ...... ee ies oer MITT 35 
NOHFC (Northern Ontario Heritage Fund Corporation) ........---------- NDM 19 
noise | 
Gone MIM WAYS 2 )ace oF ce alk scree iaee frais ge meet eystene, eee oye © MTO 27 
emissions, measurement, control, abatement / tenes ys... tials cde oe otras MOE 44 
environmental, policies, acoustics criteria, standardSmrinck its arse? Se MOE 44 
impacts, land use, relationship ......-..-.++++sseseet teeter eee MOE 44 
non-profit corporations 
incorporation, applications, processing .......-++-++++ereer tr eteees *.CCR 35 
names, reservation, changes .. 2... 001-2 seek eee epee nents nts CCR 35 
Non-Profit Housing Programs .........-----0esseeeer rete HOUSING 14 
Non- Resident Agricultural Land Interests Registration 
agricultural land, interests, declaration, administration ........ AG & FOOD 11 
NORFUND 
financial assistance, small businesses, Northern Ontario . Spaces ae NDM 19 
norOntair, NAEIERG oa ae Ee ae oe ay MRRP Sue 0 epteela eio nian ee eee ae NDM 18 
Northern Community Economic Development Program .......-.---+--+--> NDM 11 
Northern Development Councils .........------ + see errr sere treet: NDM 11 
Northern Development Offices ... 1.2... . 62 eee e eee eee rte estes NDM..10 
Northern Health Travel Grant Program 3 | 
transportation, costs, payment, medical services ........--+-+++++5 HEALTH 50 
Northern Health Travel Grant Unit ..... RRND Sarina it are Met toe ara Al eas HEALTH 50 
Northern Medical Specialist Incentive Program (NMSIP) .......------- HEALTH 6 
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hey Words ; Code 
Birthiern Ontario 
Be airports, construction, maintenance, planning ...........0..6..0006-- MTO 31 
airports, construction, operation ...... 2.0.6.0... SG APRE eS eh ee aa MTO 59 
economic, transportation, development, community services .......... NDM 11 
_ fire protection programs, establishment, monitoring ............. SOL GEN 18 
meviin of Industry,-Trade‘and Technology ......... 05600000. cl eee eee MITT 22 
| BUSTA IOCALION LO IeCL tok hid hice. ts ears <n bhoain nw acdc etl clay Smee aR NDM 1 
Beransportation, CoOmmuUMICcatIONS ..... 2... ike ee ee eels oe NDM 18 
lorthern Ontario Assistance Program ................0000 cee eaee AG & FOOD 5 
: orthern Ontario Development Corporation (NODC) .................... MITT 35 
lorthern Ontario Heritage Fund Corporation (NOHFC) .................. NDM 19 
Brthern Ontario Livestock Transportation Assistance ............. AG & FOOD 9 
| 
forthern Ontario Resources Transportation Committee 
BereCess TOAGS. DI OPTAMS,COOTCINATION 22.552 veces is ale ies sae bah MNR 17 
_ access, resource-based enterprises, Northern Indian 
BSC ILIETIICIGS |... 2) cn eheD Ne oe oir emtr weil Sa cae rhe Deel Seca Nte t e NDM 11 
‘orthern Priority Roads Program, new roads, funding .................... NDM 11 
orthern Roads Program, expansion, funding ....................00005- NDM 11 
orthlander, rail passenger service .......... Pha? aed ae encod nee Ebi NDM 18 
' taries DEDIIC, AD POIMEMENES fa... eh the ee ain pick Ce eden os oe es Siete ATT GEN 27 
uclear Communications Centres, public information ................ ENERGY 19 
uclear power oe, | 
BEACIUITICS? x.toe Pout te aes PSG nr ante EON ee eee ENERGY 19 
Bercleat Pmergencyadminisirahon.:. oo 3... sass ket oS s oes aon DOL GEN IZ 
| reactors, radioactive material, laboratory analysis ............... LABOUR 23 
arseries 
BISCHNC COUT ORMOLLUICULEIT AL fp 2 eas soy # ae See AG & FOOD 28 
meccnces: HOMmouitural:, 65.2. es P se Ac oe dee la eee eee AG & FOOD 28 
BSEICERMOIINAEIO 11 oho e cine, Sue naw oI woe PT ee ae ee ee em a MNR 34 
BE ODOU Amen Aseria SUDDIY).2).-0.. Cita cates Mire si a py «ore ee esieenats AG & FOOD 19 
BUNT TCI ee erie eee le x eee ea SIN er alecdn ie w deeste ae MNR 36 
stock distribution, soil management, advice .......... Poe Sa th ag padi MNR 12 
' see also horticulture 
| 
ursery schools,SEE day care 
rsing 
college membership, BPPCAl setae ah Mae ee ee cy Becca eee HEALTH 35 
consultation Se mVICC ANCNISLEN pce eeu. Shut oo hola vos dteaedels ah cya meas LABOUR 23 
| home care PrOsial, SEMOOR PCA SERVICE sha Otic it ae ny te eee HEALTH 10 
meervices, Correctional institutions .......06 0) es CORRECTIONS 17 
‘irsing homes 
eligibility, i PIN GMEICS ACUMITISIEGIMOD, nates Getic Ge aid iste vine plete als HEALTH 54 


: MCC TIOMIS SIT CIS SICH TEU E Ne one rh Aes ok Tank Pa? oi oga s SOL GEN 17 
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682 | 
692 
598 
635 
514 
593 
603 


215 
519 
604 
220 


566 


598 
598 
598 
603 
244 
399 


399 
631 
538 


227 
227 
579 
224 
584 
562 
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Ministry 


Key Words Code _—iPag 
inspection, licences, standards, complaints, list ... OO IR Yo Bela HEALTH 23 4 
pharmaceutical services, HaisOm oe Ae eae Pie oe ee one HEALTH 32 4€ 
psychiatric patients, licences, inspection. 06-26. .+0 ferret rete: HEALTH13 4 

Nursing Homes Review Board, appeals vse sbieiese feb (via oes rhe HEALTH35 4 

Nincsing SELviCeS fc bo cen See Ree ee Nee aig CORRECTIONS 17 — 3: 

Nutrient Analysis Laboratory .....---+---+++ssctrtte is Eee AG & FOOD 22. 2 

nutrition 
consumers, general information, referral, (icc - oi. 5 ng y ae AG & FOOD2 2 
counselling, home care program, School Health Service ......---- HEALTH10 4 
homecOOnOMICS PLOLTAMS:... 5,-4.5 FAA Ree: hae NORTE NS AG & FOOD 10. 2 

public health, consultation, promotion ...-.---+-+essrrttctttsts HEALTH 18 4 
research @..... BEERS a rte Wafer ine ecm snare AG & FOOD 20 2 

OASYS (Ontario Assessment System) Soeur a eae i eee REVENUE 19 ¢ 

OBM (Ontario Basic Mapping) .....--+-++ss5 ttt Pe eee MNR23- : 

OBSW (Ontario Basic Skills in the Workplace) ......---.eeeresrtttte EDUC TT. 

Occupational Health and Safety Act 
administration, enforcement ...... ae ae ede Bt Sik ey Ae tlehed aoae ea LABOUR 21 
MAMiNIStTA IGM ANGUSULY. © osee ne sae en es en ee LABOUR 22 
RCHHHRTAVION, THIN "ios, Roe ree ee ee ees LABOUR 25 © 
collective bargaining, administration, unsafe work, refusal .....-.- LABOUR 30 

Occupational Health and Safety Division 9. 5ojcueae aetigs use Soe ae LABOUR 19 

Occupational Health Hygiene erviCe: oir: hoes oe nee bee et oe LABOUR 23 
Occupational Health Laboratory Cer Ge ne ee ie ones he LABOUR 23 
Occupational Health Medical Service ......---0+eeee rr rrrresttt LABOUR 23 
occupational therapy 
bursaries, students, underserviced areaS ... 2... oe eee ts HEALTH 5 
home care program, School Health Service ......-+-++++etee st RH BALTHAG 
professionals, incentives, practice, underserviced areaS ....-+-++-+-- HEALTH 5 


occupational training, SEE vocational, training 

OCL (Ontario Community Literacy) ....----- RPM DES k ooo EDUC 17 
OCRS (Ontario Centre for Remote Sensing) .....-----+eesrrr: woe Gi eee MNR 25 
OCUA (Ontario Council on University Affairs) . . ‘ air MRL ORUS ke eae aden te sels Si MCU 10 
ODC (Ontario Development Corporation) |... 00.0: + 23 tries oA eee MITT 35 
OEA (Office of the Employer Adviser) ...-.-----+s-2scsrrtrrrtr LABOUR 9 
OFDC (Ontario Film Development Corporation) ee ee MCC 32 
GifcRond Wehicles Act. aa ass sigete Sxeare ink Stage eee ea ae eee MTO 45 


ca Sn a 
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; Ministry 
Key Words Code ~ Page 
offences | 
criminal, racially-motivated, victims, advice ..................2.. ATT GEN9 = 237 
prosecutions, crown attorneys, federal, provincial statutes ......... ATT GEN 8 — 237 
Prose ugus EUOviltiAbUTCUCES COULL Ay Soc. Ws s hase cue te sees ATE GEN’37* 247 
Offender Classification and Transfer ....................... CORRECTIONS 28 = 361 
Offender Education and Training Unit .............. ore CORRECTIONS 24 = 360 
Offender Programming Br 
ELST ERO SS OL OE Bp ne ig GR NNO OR EP BE Re ae CORRECTIONS 16 358 
MTC CH ECMO ALSOTIVICES. co te. Ce heals edie Colac e are CORRECTIONS 15 = 358 
Offender @lassifcation and (lransten oe... se eee Meese CORRECTIONS 28 361 
offenders 
classification, assessment, counselling, discharge planning ..CORRECTIONS 21 359 
SACO or ir ee, Ce ater ntat Palas a rn ges CORRECTIONS 18 = 359 
FOOC SERVICES. tr aIMIN Oboe oes om ns vets meson cle ek Smee CORRECTIONS 20 _ 359 
Povchiatricvassessment, treatment fee aS. eng e ae CORRECTIONS 16 358 
transfer, classification, exchange ....... ee has GAGE Peer oN CORRECTIONS 28 — 361 
ffice automation, advice, information, technology ...............-.+..4-- MGS 30 = 440 
Ditice for disabled Persons- i css oe ek tec ee ees eae eee CITIZENSHIP 10 = 282 
Office for Senior Citizens’ Affairs .........0..0.00.00c ce cee eee CITIZENSHIP 11-283. 
Office for the Greater Toronto Area ............. 0. ccc ccecceceeeeeeeeees GTA1 448 
TICE ON ATUL RUM, ret te che os Ue, ERG Ss EEE UR ee ed ee LABOUR 27 541 
Office of Collective Bargaining Information .....................0.. LABOUR 28 542 
Office of Consolidated Hearings .......... aura stit teva katie med Raa aedie SE, h na MOE58 419 
Office of Federal-Provincial Relations ..........5.... 0... ec c ee eee eee MIA4 = 523 
Office of Francophone Affairs ..............0. 00 ccc eee eee cece ees FRANC AFF 1 429 
METICE Of ISISCTT ATION AT IREIALIONS oo.) 2 ta, eas eles aS os viet ee ie eae ete MIA6 = 523 
ISICO MT NICOIBIMMIR Coen OS es ROE oe Sn ees ae ee ee LABOUR 26 = 541 
ICE AEP TMMOCO rie he oe eee eho hs MER Oe eee ae nn Renee MIA3 522 
Bifice of Recreational Boating .2>.: 2 60> 25 623. RE ee ees MNR 28 571 
Office of the ChiefCoroner ................ Peore ham or LSsauth. uMpaeeaiticinsk SOL GEN 22 638 
Office of the Chief Medical Officer of Health ........................ HEALTH 15 456 | 
Mitre uhthe Couplers ok .ing 0 Led doccs « ehbbomdeancnes LEGISLATIVE 14 207 
Office of the Corporate Information Executive ..................... TREASURY 2 = 701 
Office of the Employer Adviser ..... Mate sath Sade dln Sy ae LABOURY = 529 
Office of the Executive Director Assembly Services ............... LEGISLATIVE9 = 206 
Office of the Executive Director Legislative Library ............. LEGISLATIVE 13. 207 


x > 
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Ministry 
Key Words * Code Page 
Office of the Fire Marshal ‘ 
Administrative Services ........... Sila ks. «ae aie ee ae ia aia Ua tee SOL GEN 14 631 
Fire Advisory S€rvices. . o..<:c bang oe 'v seas wow ce is wie eee teen, cage Oe CT et aG le 
PIT CAnVeStig athlon: SELVICES 523.5 ae cies) aiero se @reesah aco el een aren ai SOLGEN 16 632 
bite Satetv-and: Inspection Services =a. tate eae eae ee aS SOL GEN 17 635 
MCA OE ITG © OUC OE 4 hc 35 sacs & se aagtale a wonserat ey este a eee ereeenene SOL GEN 21 |: - 637 
PUD OLIMALIOUL so 5. of. 5s oka oa ey Gaelic eee a a aia eee ee ees Tee SOL GEN 19 637 
PAUSE CAS ELVICES Oa roccorcie x ones genes eet Ro wlekn Chace meu Tee tet ens rete ane SOL GEN 20 637 
Technical, Research and Consulting Services. .....5. 500 .6.. «t4 SOLGEN 15 632 
Office of the Public Complaints Commissioner (PCC) ................ ATT GEN 21 = 241 
Office of the Public Trustee .................. io eee eek a .ATTGEN13 238 
Office ctthe Worker Adviser). oo US Shee oes se cain Sen ee We mee LABOUR 10 = 530 
Ollice Products Centre vice. oie so is se etn 6 eS St Sv oe sae Bey MGS15. 435 
office, supplies, products, procurement, distribution ...................... MGS 15 435 
: t J 


__ offices, gov't, SEE Administrative Services Br 

Official: Decuments Section... s<00.02. -o2!. oo a tae a ee eS Be ee 
Ciicial Grllabdian DE ig.0. 23 bo ee es Sc e bce weed hae ee ee eee 
Official languages Monitor Program, administration ............ bo Dagmar a 


official plans 
applications, appeals, Ontario Municipal Board ................. 
FOVIOWs ADDTOVAL 6 6-0 to ee Tales ee. cues eye ore cee oe ifn 
review..transportation proposals, effect 0.5 ).f ie. ohn cicce tole eee waar ia oe 


official visits, dignatary, public events, coordination ........................ 
OFRI (Ontario Forest Research Institute) ..................2. 022 eee eens 
OHF (Ontario Heritage Foundation) ° 0 °.<.050 3.0 os Sas es ee yee ee 
OHIPSEE Ontario Health Insurance 
OHOSP (Ontario Home Ownership Savings Plan) ................. 
OHRP (Ontario Home Renewal Program) ......................--- 
OHSS (Ontario Historical Studies Series) .......... sO Gale gaa Rt ae, ge oa 
OIC (Ontario International Corporation) ................ 0.0... e eee ene 
oil 
Durmenmechanics: Certification: 20 aie lye Oe ee ea a one eet 
crude, supply, distribution, pricing, advice’............ oes ewan 
disibibition-compamies: liICENGES oid, ce sate 2 Wes cs cues a ee eee 
exploration, drilling, production, land, offshore, Great Lakes 
PICS wemsUIe, LICENCES) Ae Nee ee ln wae eee ST eared Bia ee 
SNOtEASeR CONTINGENCY pial act cic cin Rd ima Le eee eu te ot are oe 


transmission, distribution, utilization, safety, control .................. 
see also fuels, gasoline 


Ontario Cancer Treatment and Research Racists PPh a hc Wheat ee oo Re HEALTH 63 


.- HOS sete aaa | nae KEY WORD INDEX 
; te Ministry 
Key Words Code 
APLC A SASS SCCM Sree Praia ais sede GAT IEE alas ue iaiat Sone eras herd a pee ENERGY 10 
| oils, edible, manufacturers, licensing, inspection .................. AG & FOOD 26 
-OLAP CCN Garin Weal Ad Plan ae Peewee etete eee bod he eae ORES ATT GEN 44 
| old age pensioners, SEE senior citizens 
Re EOEC AY UNANIR Coton P ents Mirae Sites Poe Pe ie «soho wal and oie sie wie ee ek ne es MTR 21 
Old Fort William Advisory Committee .................................MTR 22 
-Oleomargarine Act 5 
Sie eitcrere WIC Wee Mets Psat POLN! eons Aas he gens ee AG & FOOD 39 
PRON ISH ice CMA GUCCIME TLR hy entre ree) aor os yee See See eM ate tt AG & FOOD 24 
: oleomargarine, manufacturers, licensing, inspection ............... AG & FOOD 26 
Ombudsman Ontario ...... heer Ose dat | okay Renae LEGISLATIVE 24 
OMIC (Ontario Municipal Improvement Corporation) ............. TREASURY 21 
: ONHWP (Ontario New Home Warranty Program) ...... pia Rr On ery CORY 
Ont Advisory Council on Multiculturalism & Citizenship ......... CITIZENSHIP 13 
ONT. PARL (Ontario Legislative Television Satellite) .......... ...LEGISLATIVE 6 
@ntario 20, write in program ... re ge ee ee ea eels MGS 23 
Ontario Advisory Council for Disabled Persons ................. CITIZENSHIP 14 
: Ontario Advisory Council on Senior Citizens ................... CITIZENSHIP 15 
: Ontario Advisory Council on Women’s Issues ...............-20000000+ WOMEN 1 
| Britaxio Agricultural Museum ............ 0.65.0 e eee e ee ees AG & FOOD 21 
entdriuy Arts Couitil ce SS Sh ie os ace ole 3 eet ake MCC 30 
‘Ontario Assessment System (OASYS) ............ 00000 e cee eenes REVENUE 19 
Ontario Basic Mapping (OBM) ............... 0.0.00 eee eee eee MNR 23 
Ontario Basic Skills in the Workplace (OBSW) ...................-..4-- EDUC 17 
Pntario UTR Y coon | SARL RNS aie ae macro ORI TeUBAPR: oar aie maser aaa de 2 EDUC 17 
Ontario Beef Cattle Financial Protection Program ................ AG & FOOD 24 
Ontario Beginning Farmer Assistance Program ade apa eR 2s i Aina gael AG & FOOD 9 
| Pntario Board of Parole 
ROE et kes re yr we gh einen CORRECTIONS 13 
_. Min of Cave CHO GAL Se IVICES feo es as Pee CORRECTIONS 32 
| EMER ASOUATEAITNE SS AST ores Oe asin wie alee tral oan ate eke «aca re HOUSING 31 
SRR ERENCE EOR RATE tah yi reese Broa ode emia on StI ners ON HEALTH 63 
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Page 
397 
227 
272 


666 
666 


231 
226 


227 
211 
707 
328 
286 
205 
437 
286 
286 
708 
225 
o75 
613 
569 
387 
387 
226 
220 


348 
362 


502 
482 
482 
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Ministry — 

Key Words Code 
Ontario Cattlemen’s Association ............ <i eae eke alt Ree cs AG & FOOD 24 
Ontario Centre for Remote Sensing (OCRS) ...............5.--.005- 7... NR 25 
Ontaria College GAIT 205 soc eek Sas a sa hee eo, pe ee cea MCU 10 
Ontario Communications Network ............0 0.0... c cee ce eee ee eee eee MGS 30 
Ontario Community Literacy (OCL) ............ 0... c cece ce eee eee EDUC 17 
Ontario Correctional Institute ........ 0.0... 02 ce0ebcesunees CORRECTIONS 13 
Ontario Council of Regents for CAATs 

MAISON MEIER Sie LN SF 25 g ue ee Se Wa eae dane oe pit een aa MCU 7 

MinmolGolleges: & Universities Agency 22.6 o's 625 8c. ie ae ere as MCU 11 
Ontario Council on University Affairs (OCUA) 3 

TO o Se iri Rela eRe ae aie ca bee Mesh as Nagle RAL a WA Nar se ees MUSE eo MCU 8 

Minor Colleces: & Universities Agency ii gig ees eke hep ha eas ot tem MCU 10 
Ontario Court of Appeal APN Rar ane N otk Nc ATT GEN 28 
ONL ario COurts. 094 < So. 42. ee SR RTO Fe as ATT GEN 42 
Ontario Development Corporation — 

book publishing, program, administration. <2. ee 2 jones se ae MCC 9 

Dir otindusity.s rade. and” FecunOloey’ S022 iaaac ss ba ew operates MITT 35 
Ontario Drug Benefit 

Pie Programs Dred 6: ee ee Snes niet areata HEALTH 32. 

registration, eligibility, recipients, drugs, free =... Le ns os een HEALTH 54 
Ontario Drug Benefit Act, payment, systems, operation ...... i er ere HEALTH 54 
Ontario Education Resources Information System ..................205. EDUC 14 
Ontario Educational Communications Authority TVOntario ............... MCC 31 
OntsriglectlOn Act 3 sos 5 ee os eee LEGISLATIVE 20 
Ontario Energy Act, administration .............. 0.0... cece cence eens CCR 26 
Ontario Energy Board 

Min of HuerpyAgency. ie. nea ate ee Oe eee Sy aenees ENERGY 18 

reporting to Legislature ...... A CT ga MP ee ape i ot ENERGY 1 
Ontario Farm Implements Act, administration ................... AG & FOOD 43 
Ontario Farm Implements Board ....................005- Seas .AG & FOOD 43 
Ontario Farm Tax Rebate Program ...........5....0 00 eee eee eens AG & FOOD 9 
Ontario FarM=Stattin) seo. cl ae ae NS Ad at eee tts oP ee AG & FOOD 9: 
Ontario Film Development Corporation (OFDC) .....................05- MCC 32 
Ontario Film Investment Program ........... ine ee: ae: Peg tenes, | MCC 32 
Ontario Film Review Board ....................:-. Bed ee a CCRAY 
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Page 


226 
570 
291 
440 
387 
348 


290 
292 


290 
291 


244 
249 


367 


519 
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Key Words Ber Code Page 

Ontario Fire Code, Regulation 67/87, administration ................. SOLGEN15 632 

MATT ITE WMeBe Vue si ee eh cis ng e tcoe me bs Flawed 5 SOL GEN 21 637 

Sniaro Food Terminal Board 3... 5.0 65.0. fk ee es Sale cmt AG & FOOD 40 232 

Ontario Forest Research Institute (OFRD ..............0....0.0..0..0. 0008 MNR 15 563 

Ontario Gazette, individual copies, purchase ..................00 eee eee MGS 24 = 438 

Ontario Geographic Names Board Act, administration ................... MNR 24 = 570 

MIA ALIO AsCOLQ UIC AR SUE VE ssn treet eic tc ares ere eh acd aig Sic ES Gwen wed NDM 16 _~— 600 

Ontario Government Protective Service 
PAP OVCE SUCH LAIN CyaISOIDUNG, oF uci ehas na wih Se de we meee SOL GEN 30 640 
MANORS COUIPMEN: LOFMS: 45" eS yosire oe Tne tee eee See SOL GEN 36 642 

Ontario Graduate Scholarship | 
BMC acivicie kway, lee ee DET, Gael e Ol Saas mee Ske Sela ease MCU10 «291 
BeMOlALSNIDS, LCLOWSDIDS vA WATUS tig’, sco eutce a 6 4 sce vga oc Ue ee pate, etches sts MCU9 291 

Ontario Guaranteed Annual Income Act, appeals .................. REVENUE 10 610 

Ontario Hatchery Supply Flock Policy ...................020000- AG & FOOD 29s. 228 

Ontario Health 65 Card : 

melowility, inquiries, admimMIstration, 1434. wasie ieee SN a a HEALTH 54 476 

Ontario Health Care, registration, eligibility ........................ HEALTH 54 476 

Ontario Health Insurance 
BOpCarS lice Isilon. OMMNNG DLAaCliCes oy: vi vyeder at ee ee ania Pee Se ae HEALTH 35 = 467 
BRATS tenet) ie ete), TAN OCI fale feats ine es occas Tsetse oo ee HEALTH S2-"~ 495 
Policy. meciwamestapushment<) 5.0. oho oe sca We oe i ects HEALTH 52 = 475 
programs, infromation, registration, premiums, claims, 

BOC EMAILS nie I alii ier cs ed et Rasa alae tec tt ROMAN hag HEALTH41 471 
Pe Mis Eitan caGiiey LOOT AMMUCSIO Tainan aot ors ah. hiscaves sie hte ca HEALTH-48 = 474 

@ntario Heritage Bridge Program ...:... 2.05... oe oe ay late se eae MCC 17 369 

Ontario Heritage Foundation (OHF) 

SERENE CSTE teak eet ad Ove ne en ies ee, rc a ae SMES es aig as TRS baile MCC 19 = 370 
RUDE TAS 2) 010) DEE RIN RT ap RI Soe Ne Ne gay A ge aces NE AN, A MCC 4722-365 
Min of Culture and Communications Agency ...................- inet MCE33-23376 

| properties, acquisition, restoration, management ..................--. MCC 19 370 

mtario Heritage Properties Program ............... 00.0 cece ence e eens MCC17 = 369 | 

Dntario Highway Transport Board .........0.....0.000 ccc cece eee eeeeee MTO 62 699 

Intario Historical Studies Series (OHSS) ...............00.0 cee eee e ees MCC 34-3376 

Intario Home Ownership Savings Plan (OHOSP) 

Bea SEIN acta ne OCMC ARI SRL mh hae d os faa soni bs mus kw ROARS REVENUE 10 610 

MTEC RY AR SICE LAN, TORING os isl cle mp oe icc EERE PLease has REVENUE 6 607 

NN ESCM Per a a te eee Le a ieee REVENUE 13 _ 610 


| ntario Home Renewal Program (OHRP) .................-+--+0-- HOUSING 15 = 494 
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Ministry 

Key Words Code 
Ontario Honours and Awards Secretariat ..........0000 000 cece cece wees MIA 3 
MOMUSTIG FIOUSET oo iting ccc e es eR IO ge ike CRA eee CR, Oe MITT 17 
Ontario Housing Corporation (OHC) 

CHIDIOVECS: OTE VANCES a patois sek ote oe @ ea cen oe eee mae LABOUR 31 

MCI Cr OrOnle our. ae so Flot cc) Sent ray Staerees Vena goth: HOUSING 23 
Ontario Human Rights Commission ............. BN sigh eo wie CLLIZENSHIE TZ 
Ontario Hydro © 7 

AAVICE AMIOLIMACION |. vx Wie va he So eieccares cla ee Pate ENS Seer Soe ENERGY 18 

faisan; reporting to Legislatures. csc 7s ta ee fy! Sahota peg sree ee .ENERGY 1 

Niton Perey Agency: or alii ee woe sigs os eels Dee. Cee eee eee ENERGY 19 
Ontario Hydro Hleetrical Inspection Program .................. Tae ENERGY 19 
Ontario Hydro Public Reference Centre ...........-.00-00eceeeeeee- ENERGY 19 
Ontario ceediile Program, refunds) Ce ea REVENUE 14 
Ontario Institute for Studies in Education ................ 0.0.0 eee eee MCU 10 
Ontario Institute of Pedology ........... 0.0.6. cee cee ee ween ees AG & FOOD 14 
Ontario Insurance Commission .................. oP Sain eee MFI 4 
Ontario Intercity Guide to Public Transportation et Ce Ra Oe, peas oe MTO 34 
Ontario International Corporation (OIC) ............. 00... . eee eee eee MITT 34 
Ontario Jiangsu Cultural Exchange Aurecment Ry et Miay tar Me oe ROC MCC 11 
Ontario Labour Relations Act, administration ....................-- LABOUR 30 
Ontario Labour Relations Board .............. 0.0.0 cece cece ee eees LABOUR 30 
Ontario Law Reform Commission ................0..0 ce eee ee eens ATT GEN 43 
Ontario: Eezal Aid Plan{OLAP) 80 oe cee he ee ieee Ge rae ee oe ATT GEN 44 


Ontario Legislative Television Satellite Network 


Broadcast-and Recording Service 220. 6. ii inns ee wd ee ae LEGISLATIVE 6 


Ontario Library Service Unit ............. Se na is Seavey etna eee ae 


Ontario Liquor Boards Employers Union (OLBEU) . PAC Tals ett pene LABOUR 31 


Ontario Lottery Corporation | URIAE Ss oe ce a aa A Jatiar pelaleg a Gea aes Seem Aen TONAL a 


Ontario Managed & Conservation Land Tax Rebate Programs 
Min of Natural Resources, property tax rebate, payment, 


PLU ALS OWED ihe to. (shoei ah oh oh Ae, oa ne erg ce Cine a Ree ee ple MUN AFF 22 
Ontario Mental Health Foundation ..................... tacts .. HEALTH 65 


Ontario Milk Marketing Board 


laboratory results, milk analysis.reports:..4. 0. a blah hoe eee AG & FOOD 26 
POUCY Pram ge MK ACT. a4 ibe. hth utter meien Cen tees AG & FOOD 44 


Ontario:-Mortgage Corporation: 0.) 6.503 ng OD ee a ee eee 


vir Bias - 
ie 
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, Ministry 
Key Words | ; | Code Page 
ontario: Municipal Audit Bureau 2254-2. 2. he enki cin MUN AFF 1. 548 
Ontario Municipal Board . 
JASN TSS E Gar go Bard esd elles Sata iby ares aha deh MRR age nares cree ATT GEN 22 = 242 
ee CULO U CAGE ILC OAPAL WOT © Wiss ene ek RIA RC oa cmatm he yale homes MTO19 678 
Boaredob Valvation. decisions, appeals 02.3. 2.8 wecidn o'txh ee pitens Ss ATT GEN 26 = 244 
Ontario Municipal Improvement Corporation (OMIC) ........ 5 ee TREASURY 21 = 707 
Ontario Native Community Infrastructure Program .............. CITIZENSHIP 8 =. 280 
Ontario New Home Warranties Plan Act, decisions, appeal ................. CCR 38 340 
Ontario New Home Warranty Program (ONHWP) .................2000005 COR 22/5338 
Ontario North Now, Ontario Place Corporation ..................0.00000- NDM5 = 594 
Ontario Northland Transportation Commission (ONTC) ................. NDM 18 _ 603 
Spastaria OIMpic Secretariat rr Ay 8 oe oS cis SAS owen eed eter ats MTR12 = 662 
Ontario Operating Funds Distribution Manual ...... io ear Boe phy ee ei MCU8 290 
Ontario Pensioners Property Tax Assistance Act, appeals ............ REVENUE 10 610 
Ontario Pensioners Property Tax Assistance Program 
Be Sr aitSn cpio ane eee iy eer WORT eases s UNA naka REVENUE 14 _ 611 
Ontario Photo Cards ......... ne Spree SU Lane i Ar ae tee ame MERE nee, cs CCR40 = 341 
Ontario Place Corporation ............. ET SER Ah I SOB Foi Cac Te aor es PE MTR28 = 670 
Ontario Police Arbitration Commission ..... Bees pee eR a cea Es SOL GEN 54 657 
Ontario Police College 5 OSL Sue ele Rata hese ces eRe RE aR OE SOL GEN 25 639 
Ontario Police Commission 
__ advisory and supervisory body, police, Ontario .................. SOL GEN55 — 657 
Ontario Provincial Police Association, liaison ................ aes ee SOL GEN 35642 
Ontario Provincial Police,SEE police : 
Ontario Public Library Information Network (OPLIN) 
technical, advisory Services, provision -.....0340.. lee dey as Ra Raheny to MCC 14 368 
Ontario Public Service 
bargaining unit, classification, pay, policy .......0 0 cee cee ee eee MBC 10 175 
CONCEIVE Dare aineiin opr. cubes Piety Ltt a 95 rue telh e Anmtdacbahd Pi yehoip Mekal MBC9. . °175 
JOD Openings cs ohehaat we. See ie singe hie fae So ene as chic go ste tact ve poh a eae MBC 20 179 
transferred: bomes, sale= assistance... 05 6 Su 5 Salk ical Sncaivn a a ee MGS 35 442 
WOMENS ISSUES SDOLICY, CONSULTATION ssn hoi atiel cap Wan hioe, abs onal’ & Slee WOMEN 5 _ 709 
Ontario Public Service employees 
DENCH plans AGMINIStLAHOM opts cae ee ee ata oe eee MGS 12 434 
benefit plans; research: policy development: 3). 2i05)s aie ane ne BGs odes MBC 11 175 
ET Coie Gs Wok 1118 1 [e op Ode Ana ep ee SE) eto can Ry SoRiaes Se nigh RS nate eS MGS 11 = 433 
OMNIS HINO C etal ota. hfe koe che mee ena ae Meanie s & Sea MGS 11 433 


fine" PEN RCC Gh Clanc'd @ Ces as eM Est) pod IIe ATE ape CRSPL See NE Lae ee NE ARO RRNA ANG fs STi MGS 11 433 
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non-barpaining,AppealSy SreVANCES=: onc. ao eee ee ee oe eee LABOUR 31 = 543 
SALELY, WOLKDIACE iiss circ s Oe b ee ee gon Oo tee ee eo CU RNS a MGS 11 = 433 
work performance problems, advice to administrators ................ MGS 11 = 433 


see also Personnel Br 


Ontario Public Service Employees Union 
collective bargaining, colleges, academic & support staff, 


FEPRESe Nt wreh doe Gs APRNs ju, oD obey lesn os eT RCE Ice eens ey ee ae MCU 12 292 
PRICVANICES CRE ALINIGS are civ’ csocriie ue! cores DN Pad AaR oa ey Be LABOUR 31 = 543 
Ontario Public Service Employment Equity Fund ........................ MBC 14 © 177 
Ontario Quebec Commission for Cooperation 
Min of Culture and Communications (Arts Abroad) ................. MCC 11 =. 367 
Pitino inse reOvernmentabAt ats Witte. ee oe oe ae na he elie cee ee MIAS5 = 523 
Ontario Quebec Exchange Fellowship TNO Gnas Pe eePeE Mee pl tA mariah ve NMG id MCU9 291 
Ontario Quebec School Twinning .............. 0.0.00 cece eee eee eee EDUC4 = 381 
Ontario Quebec Student Exchange .............. 0.0 cee e eens i ....EDUC4 381 
Ontario Race Relations Directorate ....................020 008s CITIZENSHIP 9” ~~ 281 
Ontario Racing Commission (ORC) ............. 0.0. ccc eee eee e eee CCR 28 esi 
Ontario Rental Construction Loan, administration ....................06. MGS 36 442 
Ontario Renter-Buy, administration ....................... EMR ats tease tar, MGS 36 = 442 
Ontario Research Foundation,SEE ORTECH International 
Ontario Road Safety Annual Report ............ tea aOH see he aii eee eee avek ns Sle MTO 45 686 
_ Ontario Round Table on Environment and Economy ........-....-...0-005. MBC 6 174 
Ontario Scholarship Program, administration ....... Pe RODE ERASE BOA, EDUC 16 = 387 
Outario science Centre: 62 oe ee Cs erga ois « I Eo ee elas MCC 35: «379 
Ontario Seasonal Housing Assistance Program ................... .AG &FOOD9 220 
Ontario Securities Commission .............. 00. ccc cece cee eee e nee MFI 11 = 427 
Ontario Senior Citizens’ Month, promotion, annual, June ......... CITIZENSHIP 11 = 283 
Ontario Settlement and Integration Program .................... CITIZENSHIP 5 279 
Ontario Share and Deposit Insurance Corporation (OSDIC) 
BRCM UNIONS: A PDCAIS Drew's deus svi 5s: ac ards eee ue deca anne haben ear etataNs CCR 38 340 
deposits, credit unions, caisses populaires: 23. .aw sie i a re aes es MFI2 424 
Ontario Sheep Association, functions, identification ............... AG & FOOD 24 = 226 
Ontario Sires Stakes, breeding incentives program ....................--. CCR 28 331 
Ontario Skills, funding incentive, instructional costs .................... SKILLS 9 624 
Oitaria special Bursary. Plan)! 65 bee an eee hae tee ee ee MCU 9 291 
PPRLIPIGC DOTS CONTE! A feee ota ig ae Nae ora nid ok Cnet eae, a een Jee MTR 11 661 
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Ontario Stock Yards Board ......... SPEND Ari Aap hy bein Rl ATI AG & FOOD 41 232 
Ontario Student Assistance Propranm(OSAP) iyi oor Pane See | MCU9 291 
Ontario Student Leadership Centre ....................000- cee cee ee. EDUC4 = 381 
manario. Student Loans Plato. 235 ss} oe eben ee Ci hoe cE MCUI9 =291 
SBEIO OUICV Asi ane PANN Ar cc oe DING ce es be oP os Ly ok, BAO ae MCU9 291 
Ontario Summer Employment Program (OSEP) ........................ EDUC8 = 383 
Ontario Tax Credits 
property, sales, political contribution «33. 4.6 Ele dae cee: REVENUE 13 610 
Ontario Tax Grants 
scmicr Citizens, property tax, went, sales)... .. 6s. ceei sb. cele: REVENUE 13 610 
Ontario Teachers’ Pension Plan Board ................--.--- 0000. .. EDUC 30, 392 
Ontario Telephone Service Commission (OTSC) 
advice, Lieutenant Governor, policy direction ................000--5. MCC 26 = 374 
Min of Culture & Communications Agency ..............00.0000000. MECC 36° 377 
Ontario Training Strategy ; 
pallepe, VoratOnal FLAINID ae neni 2, Lhe a aL Sad Eg oe MCU7 290 
memployer-based training programs | oi sei es Bek SKILLS 8 = 623 
Ontario Training Trust Fund Program (OTTFP) ....................... SKILLS9 624 
Ontario Travel Association Program, administration ............... ee hae. *.MTR 24 667 
Ontario Mi are! Uinfotigation ee can ols ee ee alk Bee OE en MTR18 664 
intario Unconditional Grants Act, administration .................. MUN AFF 22 554 
Jntario Waste Management Corporation (OWMC) oo2s. sc scc' ak Soci eet ..MOE60 = 420 
Intario Water Resources Act 
mappedis es) cava 1h e. PORE Ral MCSA ROP Um sed aN sn) See ma iN MOE 59 420. 
BEMULOKCCIIEAE inwestiation as Voce ed Ue ere ee Pee ares MOE51_— ‘417 
Bearings, development proposals, impact... 0.2.00 00 00.0. 6:0. ek MOE 54 418 
Intario Welcome House Network ..............00.00cceeeeeee. CITIZENSHIP 6 280 
Intario Women’s Directorate 
Consultative Services Br ...... pimitn a W gins Mie Sin dina RAL ns ORES aaa WOMEN 3 © 708 
OKO EATE SCIVICeR fore yaaa in ea Obes pp bias Sad pt Ol PS os WOMEN 6 _— 709 
Min Responsible for Women’s Issues ......2..0-.-.l.nicc.sccvn, WOMEN2 ~— 708 
EGE TCIM SULTON cen 51 ga Gr aN ds: A fi OR neg ENO STU eet WOMEN 5__709 
Public Education and Program Services (PEPS) Br ................ WOMEN 4 — 709 
BLOOM OEKARLOUY DEVRY, eens, eee Win eae liter he een eer a MCU9 291 
intario wouns Rariner Credit: Progranis (02. 2208. 68h olas cas es AG & FOOD9 220 
Beeeon ruling Aravellices” tie tar menre Rok a uses Sak iy) le la be eaen, EDUC4 = 381 
Biteis's Rout Repisivy sent tes, HOUSING 28 500 
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Key Words Code Page 
Ontario-Quebec Summer Experience Program eee “ra ieee Neaige ORNS MBC 14 177 
ONTC (Ontario Northland Transportation Commission) ............. ....NDM18 — 603 
ONTERIS (Ont. Education Resources Information System) .............. EDUC 14 | 386 
Operatitiig Engineers Actor os ea ea a i ee ae CCR 24 ~. 328 
operating engineers, licences .............. 0. cece ence eee e eee ire amas CCR 24 325 
Operating Loan Guarantee Program ................ unas AG & FOOD9 226 
Operational Coordination Br : 

CAPAC SOLVICES ee a ios aL utteke atua/a olin) sien Mie ervey CMe pee man COMSOC8 297 

Wino: Community: and Social Services.) 2s: cee a ees COMSOC7 297 

Office of the Coordinator of French Language Services .......... .COMSOC9 = 298 
Operational Policy and Standards Office .............. 0.0... c epee eee eee MTO 49 © 688 
Operations and Technology Office ...................0 00 eee ices Same MCC 24° 374 
Operations Division 

Milo Cortectional Services 3.07.3. ais eigen ea Sea CORRECTIONS 13 348 

Nin-of the danvirOnMent. [ete ean. oe ie “odhialaibaipnestid alae ie ets Eanes MOE50_ ‘418 
Gperations:Section, OPP. * 3.6. fess Ses ke os. ea Res kc eae SOL GEN 44 648 
Operations, Regional ... PD Eo Bilis ca ant ye ana oy ae MTO 53: 688 
OPLIN (Ontario Public Library Information Network) ................... MCC 14 368 
OPP, district headquarters, detachments ...:... ; Sp A a aN eae Nh SOL GEN 47  64€ 
OPPSEE police 
OPS,SEE Ontario Public Service 
OPSEU,SEE Ontario Public Service Employees Union 
optometrists 

college membership, appeals ............ pee cet nantes Cenk saa ee HEALTH 35 _ 467 

_. health claims, adjudication, monitoring ................-.. LS HEALTH 52 ° 4% 

ORC (Ontario Racing Commission) ............... 000. cece eee eee ees CCR 28 331 
Orchards, disease control) 908 (Se... ees lel le aiayeng elon ats sees wipes AG & FOOD 28 223 
Orders and Notices, publication ..................... pats AN TY LEGISLATIVE 5 208 
ores, SEE minerals 
ORTECH International = 3201. ae eS ee i a oe ae ie ee MITT 33 sit 
OSAP (Ontario Student Assistance Program) .................0000eee eee MCU 9 291 
OSDIC (Ontario Share and Deposit Insurance Corporation) ................. MFI 2 424 
OSEP (Ontario Summer Employment Program) ..................-..0055 EDUG@8 733 


osteopaths, health claims, adjudication, monitoring .................. HEALTH52 4% 
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Key Words Code _— Page 
OTSC (Ontario Telephone Service Commission) ......................05. MCC 362° 377 
SUREAS HGR: OMIEER OS MIDE pith cl Gita safer cnte oo Sin, in IAT Wm CHS: NEL as MTR29 671 
OTTFP (Ontario Training Trust Fund Program) .............. yet aces SKILLS9 624 
OWA (Office of the Worker Adviser) ...................00 0c e eee eee LABOUR 10 = 530 
OWMC (Ontario Waste Management Corporation) ...................... MOE 60 420 
OWRA (Ontario Water Resources Act) ........0.. 0.0.0... ce ccc ee eee eee MOE 54 418 
pages, Legislative Assembly. 902 icc (sisi jess se oie ee ite eerie oe eee LEGISLATIVE2 204 
paintings, SEE art 
Paperback and Periodical Distributors Act 
SUCIUINIRES ERREAQNN) ret State 2-90 (ante Aah was pee as, ads Soka te oon, PEE CCRS167 e325 
POUSIAIPe ACW ALIES STICGIANION Vie! o reid. hk vps wie sive Sia anon wlmatnes RES CCR18 326 


paperback books,SEE books 


parents 
birth, adoption, disclosure, registry .............. GS 1 Sa et a COMSOC 17 —-309 
OLS UIE C MeN, DIC MC LILS oso aio ae iy Res mnie io ee CEU COMSOC 30 312 
PARIS (Police Automated Registration Info System) ................. SOL GEN 37 642 
parking tags 
information, fines, procedures, renewing permits ................ ATT GEN 38 248 
parking tags, payment, inquiries ....................... Aerie he eat eS ATT GEN 37 247 
parks * 
LIGA OM POIrISt, DUOUCAUONS cin suis sites lap a islnrw ofahas. 6 ne ae SORE MTR18 664 
ELEVA gg Sehgal aa NR RecN lL am eo Rg MNR23 569 
Operduon, ot. Lawrence Parks Commission’ 3005 20000 tek ese ee MTR30 671 
ROVE A aC OTISC LTO AEAV CLS CR ea iasrey OA tad a uh vind iss «feels PROM Mabe SEA MNR3 559 
DTW AIC Al Agsaihs mI OL IT ALION tor tt res vias Go ook sides ins see te mc em eae MNR 30 = 572 
provincial, information, publications, public, government .............. MNR3_ 559 
provincial, planning, management fa A re oe Oran eee MNR 30 = 572 
provincial, policy, planning, development, management .............. MNR31 ‘577 
DIOVigotarrevenuD, COMPCHON ie ae mtr sts cin). Sameer ee ee ee Se MNR8_ 560 
Provincial Vacancy TEDOLMS es ae Fas ok ERM ca et a MNR 30 = 572 
parliament, SEE Legislature 
Parliamentary PUM REIQUONS fos errs Oks on oe nape ees se LEGISLATIVE 10 = 206 
parole 
_ inmates, Ontario Board of Parole, administration ......... CORRECTIONS 32 362 
| supervision, assistance, pre-parole reports ............... CORRECTIONS 13 348 
; 
Part-Time Student Loans Plan (Canada Student Loans) ................... MCU9 291 


@artnership and Service Development ..................0.2-c cece reece SKILLS9 624 
Surtnerships, registration, searches ~. 22..5.20000. 2G0ulenD. Be et CCR33 0339 
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Key Words _ | . Code 
patents : 
issuance, land, crown: ...... Scyceh bie pan etl eum la Siees Ciel celSe Unsere ieaan Cag el MNR 21_ 
mining, crown lands: applications: o).0:8. 505. uA. sie ume tie men ee NDM 14 
Pavement and Roadway Research Office ............... 0.0. e eee eee eee MTO 27 
pavement management systems, performance .................-..2200085 MTO 26 
pay . . ° . . 
baredining unit; Ontario Public Service, policy 2. ~ sige... tie. CLs MBC 10 
equaltor-equal work, Standards. (i950 aoa em ae eae LABOUR 8 
PIVERVIEEIELT, WA OS fe wo aha ts cai we es Seve apna env aasecde oat uaeey tamer eea vate RANG oo .. LABOUR 8 
vacation, public holidays, standards” 20.0 gece va erae ati nel LABOUR 8 
see also wages / 
Baivguityiict oo ee ee as eee AEP SHER RG Horne LABOUR 1 
Pay: Equity: C Omission ooo. ee tin nt see ea, wa oe, Se ee LABOUR 1 
payroll 
Ontario Public Service Employees, administration ................... MGS 10 
see also Accounting Br 
PCBs, waste management ........ snag aR 18s ase" eas laos ora a ee vohds RM ed Ba a ee MOE 29 
PCC (Office of the Public Complaints Commissioner) ................ ATT GEN 21 
PENPAY- (Pension Payroll): 0. 2. osc ctin sti a eae ee ee ea Mi geacaed aceite: MGS 10 
Pension Benefits Act 
PUCLETVAFIIS CLA EROS Bie i Aso icaio so¥e ces dae FD an a tect amas oon saater gE ORE MFI 12 
Ontario Public Service Employees, administration ...............+... MGS 12 
Pension Commission. of Ontario. 2.6... 6 6 ce co ae eens oe OE ORT. I MFI 12 
Pensiow Payroll (PENPAY) © 93620955 Su a os ee en ee eee MGS 10 
__ pensioners, SEE senior citizens | 
pensions 
industry, plan administrators, public, information ............... erage sel MFI 12 
Ontario Public Service employees, data, administration ............... MGS 10 
Ontario Public Service employees, policy, development ............... MBC 11 
Ontario leachers Pension Plan Board: so: .2: nag Cates age eee EDUC 30 
plan, private (company), regulation, registration ................... ... MFI 12 
poucy.-timancinge; public-sector plans v2.75 2.3 pe ek ke TREASURY 15 
policy, Ontario, advice to Min of Treasury and Economics ..... ‘TREASURY 15 
Per Household Grants, public libraries .............0.... 000 c cece cence MCC 15 
periodicals 
distributors, consumer complaints, mediation ............... fap ae Cae CCR 18 
GISteDULOTS, SUPELVISION, LepiStLatiOns, Sever wn wl ek tala ane Sob da CCR 16 


distributors, unfair practices, cease and desist orders, 
DPPC AIS Silla Sic Paks scar ale! poral Geb Mics hana aoe anche: ea theta ata SECS Ea en ae CCR 38 


Permanently Physically Disabled Program, refunds ................. REVENUE 14 


Page 


568 
600 


Ministry 
Key Words 


dermits 


Pre. 
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advertising, signs, utilites, entrances, DIB ES ise Sn Sry seta em gate MTO 6 
eee er MS eed eee eR asl, eek ee MNR 20 
pminunition, sale, manufacture... 0... vires SOL GEN 39 
entrances, provincial highways, advertising, buildings, 

PIPUCEERON ee SNe p cae re So Ss, CL eNO, Pes ae eee eee aa oc MTO 53 
firearms, carrying, BOUIN S TrANSDOLIND wceh gr ete se SOL GEN 39 
TL Sry Tis a ec as i oe NO ai ela alate ane t MNR 29 

_ land use, development, idpata Dscarpmentt yn. cuyis ie i cane to MOE 65 
iquor, consumption, special occasion ....:....-.::...:...2..0 CCR 40 
meiquor, decisions, appeals ....-................. OREN PMs! ae eR CCR 38 
_ motor vehicles, DPSS COVCIMCIINT ca wate rac. fey ile ee MTO 61 
renewal, annual, elevating, amusement, individual Hevices Soe EN ae ean CCR 25 
vendors, taxable, goods, services ...........060.......0....0 REVENUE 7 
Be ercinoleurn arilling 6 oe pe ee MNR 37 
a onal Property Security Act (PPSA)). 20. O00. 2. 205500002 CCR 32 
Ersonal Property Security Registration Br ............................. CCR 32 
ersonal Property Security Registration System (PPSR) 
Bee IIR tRALON 9 clastic sf Ue eatin, eras Fg, Ni CER 32 

Be ratlonwinquinyseivices: co key oo ye CCR 30 

*rsonal property, purchase, lien, inquiries "2. 230002204 (280) se CCR 32 
>rsonnel Br 

Cabinet Office (TREASURY, Human Resources De) S. ea arees TREASURY 9 

Legislative Offices (Human Resources Brean eo eae LEGISLATIVE 17 

Min of Agriculture and Food (Human Resources oy Shag Raannth aye AG & FOOD 33 

‘Min of Citizenship (MCC, Human Resources Bie eS tte poke Poe Pee MCC 6 | 

“Min of Community and Social Services (Human Resources 

ee ee re ed esc SSS COMSOC 38 

Min of Consumer and Commercial Relations (Human 

Be SOC Eee rar sees re en. emery eat SOO). ge en CCR 10 

Min of Correctional Services (Human Resources 

Bey GRR CUTER ry oon Joo oe ie tyr ei oe CORRECTIONS 7 

Min of Culture and Communications (Human Resources 

erat ie ee or ee ee ge ee MCC 6 

Min of Education (Human Resources BE) eae Pa rahe LAS, EDUC 24 

Min of Energy (TREASURY, Human Resources Bienes eee _.. TREASURY 9 

Min of Financial Institutions (CCR, Human Resources Br) ............ CCR 10 

Min of Government Services (Human Resources Services 

MeBr). 2) Nea ee tere LN ct ic. cae artery ee aes, -..MGS 8 

in of Health (Human Resources BIR G rcesics ences rca Ree HEALTH 58 

Min of Housing Pima Resoiices Br) nce wee are hey per HOUSING 36 

Min of Industry, Trade and Technology (Human Resources 

TRS achat SES ve ae ee ane SORT EC Uae, MITT 24 

Min of Intergov’t Affairs (TREASURY, Human Resources 

eee PCI nO A SR Se Sate al TREASURY 9 

Min of Labour PP Pera Rebeurces PRG sc athe tet LABOUR 16 

Min of Municipal Affairs (Human. Resources. Br) .:.............. MUN AFF 4 

Min of Natural Resources (Human Resources:Br). 6.4) eae ee MNR 6 


Code Page 
. 


675 
568 
643 


689 
643 
571 
422 
341 
340 
692 
329 
608 
589 


338 
338 


338 
BEY. 


338 


703 
208 
229 
366 


316 
323 
346 


366 
390 
703 
323 


432 
478 
504 


516 


703 
532 
549 
560 
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Min of Northern Development and Mines (Human 
WNESOUPCES: SEY 522 paces cts Co spina ce RITE See olay Ses eee ete emcee emit Sie ences NDM 4 
Wun ot Revenvie (Personnel Sctvices Dr )iin ssa eee ee REVENUE 31 
Min of Skills Development (Human Resource) .................... SKILLS 4 
Min of the Attorney General (Human Resources Br) ............ ATT GEN 'I8 * 
Min of the Environment (Human Resources Br) ....%....0.0...00..0.. MOE7 
Min of the Solicitor General (Human Resources Services 
183 > rnin ae gee Ligagion Rta Nene REAR ph Meee iitinis, cay ein tks Athen ok SOL GEN 7 
Min of the Solicitor General (Staff Services Br, OPP) ............ SOL GEN 35 
Min of Tourism and Recreation (Human Resources Br) -............... MTR 7 
Min of Transportation (Human Resources Br) ..................004. MTO 11 
Min of Treasury and Economics (Human Resources Br) ........ TREASURY 9 
Office of the Premier (TREASURY, Human Resources Br) .... TREASURY 9 
personnel management, Resources Planning & Scheduling ............ MTO 60 
pest control 
POLES TAC VACE is 02), ee ees 2a bee a ae ee eee ee MNR 12 
government publications, review, research report ...............0.... MOE 61 
Pest Diagnostic and Advisory Clinic ................ 00-2 e eee eeee AG & FOOD 22 
pesticides 
Dereon UmMeaSUTCIICNt che seek ot eka ho cee eee tee ee AG & FOOD 22 
povermment publications, review, Tescarcl) LEPOI ts 6s hain arent eat oe ae MOE 61 
information, commercial growers ..............-. ee My AG & FOOD 7 
TCETICES SAIC RISE oo coe. Rada SRO / ie era eee as Den oe ies eat bac ethane a ete MOE 46 
DEW OLOCUCIS, CLASSIFICALION 5-447 Fok meee oe oe RRR yet see ee oes MOE 61 
Gale CHECUVE AISA GCS. 25, oon. a3s cle cies are pki mame tenets Ceaeee ait t a eee Nee MOE 15 
Pesticides Act 
PUiiiiMmisrr alone oC, Cn ceek tA sala Scene uke es ater ene ae eee Se MOE 14 
RAG ARS SD hese heya ili, Ka VER wiki Od Since a Ss Gent aese Tl Sale ined pe ee eae Ber MOE 59 
emforcement; investigation ..c.. 2h eo aoe aa tee tiatvey ak ee MOE 51 
OSE SRDS Va gem BOD pr Mi ae Oo ERLE eM er ren A eR Y SF MOE 61 
Pesticides Advisory Committee : 
MaVOLthe EayirOnment:< a.'. sted s Pk Oh cnet chum. Sommaetey tees ered MOE 61 
LECHDICALSUPPOLE 255 2s wale ee Sie ee re ie ec See rt eee ene ee MOE 15 
Pesticides Control Program, technical support .................... Sete: MOE 15 
PESUCINGS SECON 5.0 5.05 e's a5 3p 9d ces ee tanec ap ae eek oe os ee ae MOE 15 
petrochemical, feedstocks, advice, supply, pricing ...................0. ENERGY 10 
petroleum : 
products; soyermment, purchase® vos. Gace Nek ce ae eee a MTO 13 
products, supply, pricing, distribution, advice ................... ENERGY 10 
WVCTISMC ILS WD CEIINS =. ent oe ntsary We ite cir raat, Sane kenies Aocu hermes MNR 37 
Wells LOCATIONS, Status, Maps tJ. ccs <isneatay seer haze dean coe Oe once Pete MNR 37 


see also fuels 
Petroleum Resources Act, administration ...............0 00. cece eees MNR 37 


Petroleum Resources Program .............0..0 0c cee cece e eens Water eer MNR 37 
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Key Words Ce Code Page 
pharmaceuticals 
advice, government, pharmacists, industry, public ................ HEALTH 29 = 465 
BP OTICOMON A ISTLIONS. 26 oes 5 Saas oe tae POs Case ad CORRECTIONS 19 = 359 
eUVACOS CU AISOT ot ncn teer clo RT Hes We tele ag Caled HEALTH 32 = 465 
Standards, quality, health care mstitutionS ...... 00.0.0... 0004s sees HEALTH 29 465 
see also drugs, medicines . 
pharmacists, college membership, appeals ................... Wei gek cael Bey HEALTH 35 = 467 
BparmMacy S€rvICes ee ee eee CORRECTIONS 19 = 359 
photocopying, SEE Administrative Services Br 
photographs : 
BOUIN ge gee ae ert Ge Wak SARS Seti NS kee Pek Riek ye Ee OS MNR35 583 
Be TEA CM AVS TC ene ie ser Ws ata SANE WN Cate s Va Aue MTO 56691 
MRA re TAT SLCTINTEL Toner seek Spl ae wt 6 Pra ehh nw 4 Sou Bb ineyigne VON MNR25 570 
| MISTORICAI NA RCIIVES tak eres peta el atte Wed, vt saws So os aus sd pate Tee MCC 22 23372 
physicians 
mepirsaries, students,underserviced areas 2... vs ba eee se HEALTH5 450 
PIMC US MNEMIDCT SIMO DDPERIS ors es hess uie era et sine Wales shares HEALTH 35 = 467 
hea claims, adjudication monitorng.. es oss Seek 28 HEALTH52 = 475 
professionals, incentives, practice, underserviced areas ............ HEALTH5 450. 
Pee tIal a \ScistIVe IICVICCS ELOUPAIN keira ie tes a0 aie safe eo eels Bake HEALTH 33 = 466 
»hysiotherapy . 
Mbutsaties. students, underserviced areas 2 oe. sos. ee ee HEALTHS 450 
| health claims, adjudication, monitoring ........................ HEALTH 52 = 475 
= nome-care program, School Health Service . 2.2 cece elen cee HEALTH 10 = 452 
mesortnerm Ontario; bursaries (00.6 eo Bini eis aie ce ae NDM 11 598 
professionals, incentives, practice, underserviced areas ............ HEALTHS 450 
MEP LOLUKICOlOnY Section ho eke ce ok ete saa oe MOE 25 = 407 
Bek-3; lottery, Sdministration 3). ek hc be oe hes ww elke Baw el be MTR27 670 
hictures, HaStOricals ArCHIVES? % oijc2 cs oss kiwis oO paced 6 be wes Go RS Sean MCG22. 3372 
illows, SEE upholstered and stuffed articles 
its and quarries : 
mnealth, safety, employees, promotion ....... 0. .c.cccee ee cee ness LABOUR 25 = 539 
Be Re EON rat te einn Be ene) c pre ees w ies ahecturisiaen ia letede ins vas 4eq/ae MNR8 560 
llacement Coordination Services ............... 0.0 ee eee eee Re ee HEALTH 12 454 
lanning Act . 
| application, appeals, Ontario Municipal Board ................. ATT GEN 22242 
BROCUNIICENS, TOVIEW. CODIOW AL: 40.01. c cats tic ell vase nates AS MUN AFF 18 553 


lanning ANAC A ONTEIN SECENONNS 1a sO On Sn cao bie) haannves laren Pe mmate eae aDDE HEALTH 30 = 465 
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Key Words . Code 
Plans Administration Branches .............. 0.0.0: ese eee eee eee MUN AFF 18 
Plant industry Br’ vo see es Ce ee os ee AG & FOOD 7 
Plant Location and Municipal Liaison Section ..... mai haces ee sre ane MITT 11 
plants . 
ARV SIS MOMLULEEON 9 06sn 3a) SERS pose sew 8 sao as pace ee ota ..AG & FOOD 22 
POISE ASS CL CHIUILICALI ONE ok. ace ie sil) s ooe's) vo ays etpiie «one eees Siake pennies AG & FOOD 22 
ornamental, air pollution, damage, investigation ..................... MOE 25 
see also agriculture, crops, horticulture 
plaques, historical, erection .................. Sty sea OA 7 Re maarD MCC 33 
platform lifts ............... pla RUREY, EGER ces SMR gta esha ake ie ere ar ee ECR 25 
plumbers, certification ............ RAGE RCS. ie sip PRR AOR aS ca OC ote SKILLS 10 
Plumbing Code, administration ................ 0.0... eee eee ee eee HOUSING 31 
PLUS (Portable Living Units for Seniors) ......................---- HOUSING 7 
Polar Bear Express, rail passenger service ...............00eeeeeteeeeee NDM 18 
POLARIS 
Province of Ontario Land Registration and Information | 
Siler ila a entire acing angers Soares Gti Aare Ng: ihe yiaks Sh let ay A CCR 30 
police I 
MEVICe TOmtustiCe, ACMINISITAaLONs: + «cha tees pes ome cee ATT GEN 8 
arbitration, OPP, monitor, evaluate, improve ................... SOL GEN 54 
assistance, criminal investigation ...... BOSS ica dear ains mata Sevan SOL GEN 51 
auxiliary, uniforms, equipment, SUES A Bits ees Ratt rset AS ey ee oe SOL GEN 36 
COMMMUMICALION SYSLEIN tO Rn Ss a eee tae ee ema Rn ee SOL GEN 37 
ceomplamts: public) investivation 5 .-eWiss Aes wie ee oe ATT GEN 21 
CpeCiOlINe WUSCOMCUCL, JUFISCICUON 45) (so tue Gas ane nes ita ee eee SOL GEN 55 
FOTCES, AUVIECESUDETVISION: +259) 5iniste he Sc epee ae eee eh aot Ae MAPS SOL GEN 55 
forces, eoverning authorities, advice*,.. B21. Jake sos eee a ees SOL GEN 26 
municipalities, inspections, requirements, Police Act ............. SOL GEN 26 
native peoples policing, uniforms, equipment, forms ............. SOL GEN 36 
A EIVEND COPS; OEP o5 25) ven cece ace hos Aim oicattr ee de eae ES Epa SOL GEN 46 — 
OPP; auxiliary, public complaints, resolution ~~... 6.2 62.64. es ee SOL GEN 30 
OFPdistuct headquarters, detathments=. =: 54255). wee SOL GEN 47 
OEP prccruitment, personne! Services: oi a3 20: 2 wees woe tn: SOL GEN 35 
OPP irainespecialized COUISES. «4.80 scaa so teen Bic ue ce ea aee SOL GEN 34 
OPP, transportation, mobile equipment, provision, . 
WEIL TAT ICE 1 vinta aie is ahh! ate neaean a ie tee eect DO eee ete ee SOL GEN 36 
provincial; public inquiries, information }s: 2. ee. ie ea SOL GEN 31 
provision; techincal’ suppor, AUVIECE acess wus Sisiceea eters len oe eae SOL GEN 28 
benign ario Police Woleger ty cocoe saan ssa nin rey a ea atnace pee SOL GEN 25 
Police Act 
arpiitauion, OPP, monitor, evaludtesimprove s, .\gac. 0.4 kale et ee SOL GEN 54 
offences, investigation, trials, preparation \aciiesiauecis ts 4 atseaa aoe SOL GEN 30 


requirements, inspection, municipal police forces ............... SOL GEN 26 


Page 
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| K ey Words . Code Page 
|Police Automated Registration Information System .................. SOL GEN 37 642 
|Police Support Programs Br ............ "OS Oak OY ces me melas SOL GEN 26 639 
|Policing Dervis VISION ks ooo e) ot! Reon PRM RS NI 1B en SOL GEN 24 639 
Policy pyBdlysiswand Research Bro no ee EDUC2 380 
[Policy BOL SAGES nema i ery etree eh Stee | Sen iba os neem Slat AG & FOOD 30 —_ 228 
|Policy and Corporate Planning Secretariat .................... CORRECTIONS 3 345 
IPolicy and Developnrent Division: acer. cli MITT 28 517 
hee 
Policy and Planning Br 
fe Min of Consumer and Commercial Relations ........................ CCR2 320 
Me erOnmentre ae ee fae ee Nee MOES5S 402 
if ee WutoitheSolicitor.General 2.2. 40505. ; IRN) ee SOL GEN 32 641 
HBiicy and Planning Secretariat 
| Min ie eanenb SeIViCcsH holm hy. luce ek oh op ee ..MGS4 = 431 
| ri 
Volicy and Program Coordination Br .......... Nat ac ko eM ls Pisa 2 Sa AG & FOOD 31 —_. 229 
| Policy and Program Development Br ......................... Beir. : Buona NDM 12 599 
Policy PR Resear feels gk Ge grit vo ee eas WOMEN 5 709 
olicy Br 
p —TPSCLETECVELS Tip! Shc erage eS Rc v e ee  g MRR LABOUR:7...-527 
_ Min of Skills Development ........ se nNtenaee GLE Peat oan a ee SKILLS 12 627 
Policy Be OGLAIMNALIOINECHIOM er GR he ay Lee gl mete gee ENERGY9 = 397 
Be cooing ton ual ee ee at COMSOC4 295 
rolicy Development and Coordination Br ........................... SOLGEN1 628 
‘olicy Development and Coordination Division ....................... ENERGY 8 396 
fo Be OCVelOp INCH ODT Fei roche 8 | SR Raa SAR Ce HEALTH4 = 450 
R 
c mee evelopment: Division... 5... ds oo ee , SE ATT GEN5 236 
slicy manuals, SEE Administrative Services Br 
sciirctir eke ea CITIZENSHIP7 280 
Plies advice, issues, trends, economic activity .................... TREASURY 18 — 706 
dlitical 
“advertising, limitations © .*..<)...:, rege earen rates A ese tees hee LEGISLATIVE 19 209 
| candidates, parties, expenses, limitations, subsidies ......... LEGISLATIVE 19 209 
| candidates, Dabticeale Meta: oy, So. ace gas, De LEGISLATIVE 19 209 
“contributions, limitations* 2300s Saree Nae ie" See Ne Ricca LEGISLATIVE 19 =. 209 
| contributions, ETEVn Ley RAG (erat ie ge aa a Mc's Wacek Ghee REVENUE 13 _ 610 


dilution 
Weir, soils, crops, damage, investigation ..:.......................... MOE 25 = 407 
automotive, air, planning, strategy .................... Made cata auc Meena MOE 24 = 407 
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Code 
contaminants, spills, control, planning ..........-+--- Se Saepamsies Whe MOE 49 
detection, measurement ........ 0... eee eee eee nee eee Be Deke AG & FOOD 22 
industrial, prevention 25... 4 ES ce Soe ee ces 2s a ee a MOE 27 
spills damage, compensation applications ....-.-+--+++++ereeeeerees MOE 63 


see also environment, waste 


pollution control 


equipment, installation, financial assistance ....... 006.62. e eee eee eee MITT 35 
facilities, municipalities, capital project, coordination .........------. MOE 47 
industrial BE I ANN SOs OR OR a ae cess a om MgC 
VICI PAlteS | oo 6 22 cos ba lase se eeu Oe ny Oy cetaceans comer MOE 50 
Niagara River, cleanup... odes. osc aye edn se hat os ae 2 i ae es a MOE 20 
wastewater, industrial, treatment, technologies, databasesno ania ‘MOE 38 
wastewater, municipal, treatment, databases ...........+++-- Sore hy: MOE 39 
Portable Living Units for Seniors (PLUS) ..........--+se seer rere: HOUSING 7 
Portfolio Management Br ...........---+++: aU che dbcg cote sean Paper ae MGS 37 
Potato Financial Protection Program .........----+++++ sess reree AG & FOOD 28 
poultry ; 
disease testing... 2. .). eg yA Bin tales edhe nly w aeesee te aR Un eae AG & FOOD 29 
BE SEATON Tos dees eco sc pss Bia sew esa aS eee Une oF one ener AG & FOOD 20 
slaughtering, iispectiON 2.2... o 2s ee eee ee een AG & FOOD 24 
turkey processors, licences ......... eee e eee teeter tenes AG & FOOD 44 
Poultry Shows Assistance Program ..........-- eee eee ene e tees AG & FOOD 9 
Power Corporation Act, compensation payment ...........+-+++++++ ATT GEN 26 
PPSA (Personal Property Security Act) ........- 50. e eee eee rere teens CCR 32 
PPSR (Personal Property Security Registration System) 
Personal Property Security Registration Br ..... 66. eee eee eee CCR 32 
Real Property Registration Br .....-..--. +s epee re tet ete erences CCR 30 


pregnancy leave,SEE Employment Standards Br 


Premier’s Awards for Accessibility 


design, barrier-free buildings ........-.....++++++5- se CITIZENSHIP 10 
Premier’s Council on Health Strategy Secretariat ..........--+-+-++++:- HEALTH 3 
Premier’s Council Secretariat . xf tire Patines Sees Sieakc ghee pean eae eee MITT 2 
Prepaid Hospital & Medical Services Act, administration .............-.+-+- MFI 4 
Prepaid Services Act, consumer complaints, mediation Se RS  e is teens 22CORIS 
Preparation for Independance (PFI) ......... ee ee oe COMSOC 36 
prescriptions, SEE drugs : 

Preserving Ontario’s Architecture Program .........-- ++ ++ sseeeeesreeres MCC 17 
Press Clipping Service .......... 260: e eee e ee tere teens LEGISLATIVE 13 


_ Press Gallery Lounge 
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Ministry 


n 


4 
pressure vessels 


design, repair, installation, inspection, Sale ty eae he Ae PN La teh alee CCR 24 
Pressure Vessels Safety Br ............ Re emery cae kat har aces ih ee CCR 24 
PRIDE Program 
community improvement, program, municipality ............... MUN AFF 17 
financial assistance, encourage, community improvements ....... MUN AFF 22 
CEE cnc hare, Ser ee hires RR ie et ae MGS 16 


prisoners, SEE inmates 


prisons, SEE correctional institutions 


Private Investigators and Security Guards Section, OPP .............. SOL GEN 40 
Bivate schools 
. Pespectione jose Wile Oe LAR a a aN a epee RE eM MeOae Sra RaKeSN SP Mp Mh es EDUC 7 
iE inspection, administration .............. SIE eat as see oy ME ae OT HR EDUC 6 
Private Vocational Schools. ..................... ES et Sr aS aM Bata 5 MCU 6 
Privy Seal, Certificates of Appointment ................................ MGS 29 
probation j 
Me-lipervision, assistance -.. 9. DOR 4 CORRECTIONS 13 
I Beat ae See IA SIOU iene feet aa he ne ga eR en OS COMSOC 12 
Probation and Community Services Section .................. CORRECTIONS 30 
@epducer marketing:board .. i........0.)0.00 005 AG & FOOD 44 
| rofessional Relations Br 
Mee Boards secretariat. icy. ek ks ke . ~-HEALTH 35 
Rime Priiaelcal tment. gamed ee ys ee oo ea ea HEALTH 34 
Professional Standards TOR err tat Meg etch Tete gi CM Si SOL GEN 30 
Program Development 
mencusiitabrrocramming UMmit< joo e6e0ee0 bok kc CORRECTIONS 25 
Be ry sorace Wits. os coe a CORRECTIONS 27 
} Offender Education and Training Unit .................. CORRECTIONS 24 
BE UR EROCTVICES ee tc eke ets wind ee Not ai CORRECTIONS 23 
rogram PEN APEUOMBIRI ET COE Pg cinta ons ean) sd cnce, ORE Ns EI SOL GEN 33 
rogram Implementation and Review Br ................. 000. ccecceeeee EDUCS6 
MEERA UINIERINE UOC et he an) a US a MUN AFF 16 
Be iikechii May hr ey see Ges ee a ee COMSOC 46 
rogram PECHMOLO Ze HTN CE pits dts 8 his Sia css RS ook ac a MIR OED Boe se MTO 25 
fograms and Estimates Division ............. 0.000.000 ccc ccecccecceeu. MBC 3 
t ‘ogressive Conservative Party Caucus Office .................. LEGISLATIVE 23 
bject and Data Management Units (MISA) ....... REP Peden Vg Pema ert MOE 40 
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Ministry 
Key Words Bie Code __— Page 
Project Engineering Br 
Project: Services and.Contracts Section: . 2 2a) cia. <tvaysm ere fens eal arse MOE 48 414 
PLOVECIS SOCHIO Mee US os 28 secie ot paki oe oils e a are aT aa ee ee meee MOE 47 = 414 
Propect Grants (AVIS). 50.) oe. aisig aw wi Ban pasa agen veda Sac ge ee eee MCC 10 367 
Project Mahagement Br. 2.) 9. c.4 3. og ee ee ee MGS 42 = 447 
Project Services and Contracts Section ........... 0-00. c eee eee eee eee MOE 48 _— 414 
PE LOMCEUIVVLE ED ee ori shee Sta tacas wueter a) Boos eos ese eet Wan ra A Spits Seeman MNR 32 577 
PATOLCCUONISIS; LICENCES |. so.02 55. 5.07 as ee mean eto taney omnes eg CCR 19° 329 
| Provectsisection 3... 62% scapes tes ed Rian aes ue A ees gen Cae SEG MOE 47 414 
Proof in Solemn Form of Lost Wills ................. Sais sate sr eines ATT GEN 33 —24€ 
propane 7 
facilities, site plans, examination, approval, licences .................. CCR 26 = 33 
ditiers laldiers, CETiliCaliGN” ~ cess oe ak eens ce ee ee CCR 26 331 
taxation, collection: administration. ss 3 eee ee ee REVENUE6 — 60% 
see also fuels 
Property Assessment Program ................2..e eevee eee tees REVENUE 16 612 
Property Management Division ........0...... 0... cece eee eee eee eee MGS 39 44: 
PEE TODELCY COICES. ois sa oe che re ea ER ee ae een ne _ = MTO 19: 6m 
Property Tax Grant, senior citizens ......... Bate es eee ee REVENUE 13 61 
property tax,SEE real property, taxation } 
property, real,SEE real property 
proprietorships, registration, searches .................. ccc eeeeeee pretest CESS 
prosecutions ; 
Pecerae Provincial statutes <s 18 (oli, hae ste uente Seiece staan meereeetats ATT GEN 8 
MNO PLOVINCIAL OLENCES.) 5-2 SSS ar eee al cing cca nen ea eee ATT GEN 37 
private summary conviction, intervention® 4’) 020). 6... oem ATT GEN 8 
SB She at a etree ake ek Arti SRI eat ac a Seed ea eae ee ATT GEN 9 
prospectus, securities, exemption, processes ............. 0.000 eee eee eee MFI 11 
prosthetics, special welfare assistance ............. 00000 e eee eee COMSOC 31 
gpeptocoltns(Hiries: 6h0.,c5.4 cae bu. Fos yu poutee, Bate Modine Goons MIA 3 
EEOVIOCI: SEEVICESUBE 700 21.0 dua cabe idle na ets eas Weeeatleaee nag it aaiwhonin ime fee HEALTH 52 
PE LOVICEE: SUDPOTt LO Hibs. i oo cicn date as Wo Bie ok hale ie D Re meee a er a Re Ree ee HEALTH 46 
Province of Ontario Savings Office .............. 00.020... e cues REVENUE 32 
Provincial Auctioneers Act, administration ....................0. AG & FOOD 24 . 
Exovincial Auditor / i260. 4s pe od os Ss STG Gaara eae LEGISLATIVE 25 
Provincial Auto Extrication Grant Program ............ psa takin SOL GEN 18 


ee ee Ni ee | KEY WORD INDEX 127 
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Key Words =* Code Page 
_ 2 
Provincial Court (Civil Division) 
NRE Cte 118 OF 9) C1 a Deh ee Se PO Oe Fay Pee eee TR? ATT GEN 34 246 


eras AYE elCTeeS ie co Gr. ke ea he Sl, ATT GEN 35 247 


Provincial Court (Criminal Division) 
cases, Criminal Code of Canada, young offenders (age 


EE 2, ocr Bake 220 20s) ti a Ped OR a Aa ca ATTGEN 36-5247 2 
PP oraniiecinines Onto Centnes. ee kd et eo ATT GEN 38.248 
etl POLOmtO MOTENSICSELVICE so on. Fe eo hd. ATT GEN 39 = 248 
Provincial Offences RS OULTC iaet hele oa bn. RP A Ages ATEAGEN 37 o39247 
Provincial Court (Family Division) .................... 0000000005. ATT GEN 40 249 
Provincial Highways Program 
NCU ANO CECHROLOON Enc.) A ok. kts tah UP OU Se ae MTO25 680 
ME CTAUNUCHVC Van ucman res er Pe nr LL Ae Ee enna tee MTO53 689 
‘Provincial Land Tax Act, administration .......................4.. REVENUE 6 _~ 607 
| Provincial LandTax, assessment) 296500 ect ee REVENUE 20 613 
(i 4 
Provincial Eaten padinimistration.) ¢ 62.6.5. 5 Oe i wed Sirk eee MTR27 ‘670 
‘provincial municipal, transfer payments ........................4-. MUN AFF1 548 
Provincial Offences Act, prosecutions ................0..000 cece. ATT GEN 37 | 247 
RR INCTAIN ICNICES CLOUTC irgeero ise cosh ence oo Ew Ge a ATT GEN 37... 247 
rovincial Parks and Recreational Areas Br ................0.000 00 cucu MNR30 =572_ 
Merincial Parks Council |, cars oe Se MNR31 (577 
Provincial Pesticide Residue Testing Laboratory Section ........... AG & FOOD 22-225 
rovincial Programs and Planning Br ...................0.000000. MUN AFF 11 550 
Provincial School Attendance Counsellor, services ....................... EDUC 6,.. 382 
Bovincial Schools Authority 
Bin OF Come iomal Services eh emt ss a ine See “1 ee EDUC 28 391 
BE POR UUCAHOL te oct gary ete ieetias greets, Ny Eira ads. eet EDUC 28 391 
?rovincial Transportation Systems Office .............000c.c cece cceeuee MTO 34 683 
*rovincial/Municipal Relations Unit .....................00000-000- COMSOC4 = 295 
isychiatric 
Bee oCSSINCHIS Olctinitial OLENCES”. . See Se ae ee te ATT GEN 39 = 248 
Bemespitals -acnninistralion pest ik. sei ove oe eee ce HEALTH 25 = 463 
_ patients, estates, administration, public trustee ................. AI T- GENA3 «82238 
| patients, home care, licences, inspection te thee eel a eee Ewen HEALTH 13 = 455 
| patients, involuntary, mental health review ; .s24. 5a. ov es. HEALTH 35 = 467 
research, children, diagnosis, treatment, OSPietie te re erik 88, HEALTH 62 = 481 


Bervices; correctional institutions 05.5. .cee  Ot ee: CORRECTIONS 16 =358 


ne Te ae See FN = ; ~ : 1 
| | oN Ministry 
Key Words ae Code Page 


Psychiatric Review Board. ; . 
hearings, treatment, involuntary psychiatric patients ......+--.--- HEALTH 35 = 467 
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| 


Psychological Services ......-----+2+ssescceee tas eae eek taictere 
Public Accounts ...........---05: * sel Rise alacorenns See tiee ae mere : 


public complaints | 
OPP, auxiliary police, Indian reserve constables, resolution ....... SOL GEN 30 640 


- Public Complaints Commissioner, Office of ...-.-- +--+ sess eer rtetes ATT GEN 21 241 
public finance ; | 
TPs St Se eee ecianie Or eee eee ae Bre REVENUE 29 618 
SE IE Se ok cis Be he ares Hee, rie enaaee minete eae etre os mele eer ra TREASURY 12 704 
public health . | 
coordination, leadership, support .....----- SP ee Se OE eee HEALTH 14 456 
disease trends, controls, consultation ........-++-+see reer trees HEALTH 16 = 45¢ 
THOralOries euaeukc «oo Se altace Fae om as eect rene are HEALTH 60 47 
nutrition CONSUMEAION .. kel eae eo eee Ted un tee ee HEALTH18 45 
programs, services, local, monitoring ....--.-.++++eee eres police HEALTH 15 = 45 
province-wide needs, identification, response .....-.----+++++ee: HEALTH 18 45 


_ see also health 


Public Health Agencies ..........- 5s eee ee etter renee tense terete 
Public Health Br 
Corporate Liaison and Resource Service .....-.-2+e eee crete? HEALTH19 45 
Disease Control Service 644.5 eee Fe ele ee ee ee HEALTH 16 45 
Disease Control Service, AIDS Unit ..........-- ee eee eee tees HEALTH17 45 
Mirrot Health 2. .2c8- het 3 ee at a tccememett fh Na pre eee Bee HEALTH 14 45 
Office of the Chief Medical Officer of Healtinic Sou ta eee HEALTH 15 45 
-Public Health Promotion Service ........ ee cece ere eter eeress HEALTH 18 45 
Public Health Promotion Service .......-----2+eeeece creer ers tress HEALTH 18 45 
public hearings, rulings, races, appeals, review .......----++seerr etter CCR 28 = 33 
Public Hospitals Act, mental patient, consent, trustee .....------+---> ATT GEN 1323 
PublicInformation . 2... 2... 6 fee be eee ee vine TD etlein e weenieees SOL GEN 19 — 63 
Public Information Centre ..........---- esse ete rere PR Mise Pm mh MOE2 4 
Poblic Inquiries Act’ <2... see ee ee ete en ne mages Oe ATT GEN 472 
Public Institutions Inspection Act, administration ........---+-+++-+:> ATT GEN17 = 2 
Public Lands Act 
TIITISEPATIOIT cis ond Cee hk lesen Rie he Se seeps etc tht og leas MNR 18 _ 5 
resource access, regulation Of .....-..+- 0s sees rere etree eter ee ees MNR17 ‘3 
Public Lands Section $.sccccee pe ce Ra bee Se eal aie, ele Se ee ees etiees MNR 18 _— 5t 


public lands,SEE crown lands 
public libraries, SEE libraries, public 


> pgate 3s 7 : 
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oo —t—S— Code Page 
Re AMEE UM et eee a te ee er tt et es MCC 12 = 368 
meeuc Service appeal Boards 9.6... 0s ve ee ee LABOUR 31 = 543 
Public Service Classification Rating Committees .................... LABOUR 31 543 
euuc Service Grievance Board 224... 62.00 6 LABOUR 31 = 43 
ec etvice Pension Acty 0... Mel Gnioedis ds, eels am on Valea h MGS 12 434 
Public Service Pension Plan 
_ Ontario Public Service employees, policy, development ............... MBG Mearat75 
Public Service, SEE Ontario Public Service 
| 
Public Tenders NE ee Se eet hy ME Rah Poteet aguas Unik ee legs teas MGS 18 436 
Public Transportation and Highway Improvement Act .................... MTO 37 684 
Public Vehicles Act 
—-GHTLLMT 002700 BRIM oR re eceoee eg elt anne a ee ie MTO 47 687 
proposed legislation, draft preparation ............................. MTO45 686 
yublications . 
fi advertising, mews releases, speeches: ...$9.0...6.05.. cc. 8 MITT1 506 
Agriculture & Food, public distribution ...................... AG & FOOD2 215 
case law reports, legal periodicals, textbooks ................... ATT GEN?15¢ (238 
eleckiist cataloeue, bilingual io 732. es08 05.60 esos LEGISLATIVE 13 207 
SOIREE ONIN ANG coe ha, fA Cee Oa ee MCG23 aaa7s 
OM OeWsicticten nce ie. al eiiskiie iy ths ee CITIZENSHIP 10 =. 282 
design, drainage, pavement, standards, surveying, highway ............ MTO 23 680 
Hitectones, government information. .;.-.... 06... Bsa 8 MGS 23 437 
Directory of Major Interest CSEAUDS Drie ee Teo net rn te kucot hac ae EDUC4 381 
disabled, employment search, (8 AEBS Sa onl ae ene Se ea ae LABOUR 5 526 
distribution, Comparative Drug Index ......................... HEALTH 30 = 465 
_ distribution, Ontario Drug Benefit HOMMU AR oe sth an as eee ee ee HEALTH 30 = 465 
Biel erate nIVingy eure orr Nee heel phe co. Runa ATT GEN2 — 235 
_ drug products, indentification, benefits, pharmacy 
ECIDUES AMAT IS EA Wey Aske eS . . Sard gh eg HEALTH 30 = 465 
EAPO MMSMAMMOLMANON ss, 0... Mee y a5 fy eae ip aa MOE2_ 401 
SDE ANN OR SeniOl pie a0) oa see, SY ah CITIZENSHIP 15 —_ 286 
Exctcise, sportseuiness, promotion... 2. 9.3.6 ee MTR11_— 661 
family violence, wife, sexual, assault, brochures, education 
ATs ie eats Sl age gti oe 4 tel ee nae yee WOMEN 5 ___ 709 
Fire Losses in Ontario . Bests bapeLenies cua SR ak tear cee Seas SOL GEN 20 637 
_ Geoscience Information Office, geology, minerals, mailing 
UES Sh iy AiG ta ed ot oe ae an ET RSE bie SOLE. See NDM 16 600 
povernment, free, priced; Access Ontario >. 02.006. e003... MGS 23 = 437 
government, inventory control, distribution, mail order ............... MGS 24 438 
Guide for Disabled Drivers in Ontario .................... CITIZENSHIP 10 —_282 
Guide to Ont Government Prog & Services for Disabled 
Tee EDR sete © MGS 32 Cabitibne wie, «¥en bE ee CITIZENSHIP 10 = 282 
guides, registration, enquiries, motor vehicle CROMIRY tare on ro ie aa CCR32 338 
homes, new, builders, GIVER Walfalitioss tre: Se oe COR 2200. 4ae 
Maclin Hmmeevellpinont™ . 28 swe Pe ptt he Ur tga) hone MITT 11 = 510 
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Ministry 


Key Words Code 
interchangeable drug ecu identification <1. eee eee .. HEALTH 30 
labe@ut PelatiGnse) tesa eaten ee oe aaa ee eee LABOUR 30 
landiords, Study Manuals oc 25g Wee 1a ees ae cate elena ey ener ‘HOUSING 26 
legaluntormation, public. yc. 2.5 OCS ES Sa Re en Phe ATT GEN 1 
manuals, forms, Freedom of Information .................0.8. TREASURY 3 
market opportunities, public sector, purchasing: s,s o6.4.0 7s ies ow ee MITT 19 
Market Place Bulletin, Canadian business marketplace 

TOR COTE PR Rw (801 pt ter Me ga Ease tua RSM n ohio Rae ee Beye she As Vat categr na i WY AS MITT 21 
Mincon Natural Resources <7 cb ' Peer: Sale ee yma oem ner een ee MNR 2 
Ontario Communications Handbook .................. Pot mene Neos MCC 23 
Ontario Intercity Guide to Public Transportation .................... MTO 34 
Profile, demographic statistics, disabled persons ............ CITIZENSHIP 10 
rent review hearings, appeal process, landlords, tenants ......... HOUSING 29 
Rental Housing Protection Act Brochure .......0.............. HOUSING 27 
De APC PUICIHOSO'., ( sieserinal rine ote ua tape he oy wirepoeeriu tise or econ a eee anaes Seen ge EDUC 2 
PARCIOE ra cw s8,!cuec oe as baomeia eto ch ee hee he’ hey oa ae eRe ee REVENUE 15 
technical reports, in-house research, funded projects ..... Seales ene MTO 30 
technical, highways, materials, construction, interaction .............. MTO 26 
TeCMMICal fEANSPOLlatlON igi BA a Sr oy es Rg ee ee eee MTO 39 
see also Communications Br 

Publications and Recruitment Advertising ......................+..+...+-MBC 20 

Publications Ontario... ee ee a ee MGS 24 

publishing 
books, government assistance, Canadian authors ..................4-. MCC 9 

pulp and paper industry, SEE forest industries 

pupils, SEE students 

Purchasing Services Br 

-Collective Purchasing Section.“ 3.55. 0. we Mine ce eet ee . MGS 14 
Offer roducts Centre vise ess, OF ses ee eee MGS 15 
Printime Services ©3525. 2. £2. atc. «2 WORE radon aaa PCRS, CARYN stn ae MGS 16 
Pubhe Wenders OiCe oe ae tae sy Saeed | Gree Eiae cree gee 
Supplicninionmation Service: «04.0.2 os <p a Sn Ae EE ae te MGS 13 
SuUrpins Assets wianagemicnt Aisa. 3). cen utah, cclnes oe Berek MGS 17 

purchasing, government 
COrpOnate Procurememeserivce: - 1.5 feet 3 ed ae de ghee Oe yet MGS 14 
RGUE ACE. coast t cs, cae eal Someta a aCe, Sood k= aera eat ee MGS 28 
see also Administrative Services Br 

Purebred Beef Cattle Sales Assistance Policy ....................5. AG & FOOD 9 

Purebred Dairy Cattle Sales Assistance Policy ..................... AG & FOOD 9 

Purebred Sheep Sales Assistance POH CY ees ie ee ae Seon bea ofa: AG & FOOD 9 

PV (public vehicles), licence issuance .............0-...ceeeeeeeeeeeeees MTO 47 


quarries, SEE pits and quarries 


Ouarter-GCemturry Chad 3ic0ion Sseiiehpers atv svete ats ago ceciakaacls Casal cea ae Reais MBC 10 


KEY WORD INDEX 
Ministry 
| Key Words Code 
Berens SXEDADECS, PLOMOLON ) kt oy, oo PER ER ayer) MIA 5 
Queen Elizabeth II Ontario DORIA TAs HERAT Le apie ree, we MCU 9 
ee Aree SVUCMDOUIIEY Ss Se 2 ee Se Vb ee Rt haa PU NS MGS 23 
Rabies Indemnification Program ............................... AG & FOOD 9 
Bepics, vaccine, provision 6. 2. dca... dca. ov le dea Sosy oe HEALTH 16 
pace Relations and Policing Unit 000.62. oes e005) lees. oho oes SOL GEN 5 
Race Relations Directorate, Ontario .................. iad ae aera CITIZENSHIP 9 
Racé Relations Policies BEL PROOraAnis (heck os ae, Wei HOUSING 24 
| Race Tracks Tax Act, administration .............................. REVENUE 7 
pace Tracks Tax Act, appeals ..............-......5.-0......... .. REVENUE 10 
| Race Tracks Tax Sharing Arrangement 
| administration, program, returns, purse, racing industry ..... 20... 0... CCR 28 
Bol Attack adivice service ni. 8). ee oo a ce ata eas ... ATT GEN 9 
racing | 
Bape mamiccuccs waa te ee me or eT CCR 28 
tracks, taxation, collection, administration ..................... REVENUE 7 
adiation 
occupational, protection ........... Bet ae e comes ce Ae LABOUR 23 
radioactive material, licenced users, information ...... AY SOL GEN 15 
m ‘edioactive wastes, management... <2 0) Meh si hee ee MOE 29 
pete EOE IOM SERVICES Agee ay Mie, us ere ke LABOUR 23 
adio 
agricultural information, education........................... AG & FOOD 6 
communication systems, specialized Services, 
ROTO UPIS ML CALONS E Mrul a dad eda sc oie a es MGS 30 
see also broadcasts, CIRT-FM 
radio services, OPP ..... ARLEN ATO) OE ian: RR cag HA ORE ON ape RLS SOL GEN 37 
rail 
SEEING Ca erat ch cna re a cae a MTO 33 
pe ie NOM Morita eats care a te ee NDM 18 
Becerra terln PONCE com aMeungiiiny fhe cat Nie Nene oes ene MTO 33 
BOLERO, TOStATCH MIMIC. cot. Sete ye a MTO 42 
ail and Advanced Transportation Systems Office. i000... 20K a Se osen MTO 42 
Br eaecent okie MeN RIC ER anther Rai acececech Ws Wea Megha Renae MTO 33 
Bes BOG Clas siRicaB OMB vc Sgn oe ies os ahmed ook MFI 6 
-ading rooms, SEE Ministry reading rooms 


H 


| 
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. Ministry 
Key Words Code Page 
Real Estate and Business Brokers Act 
consumer, complaints: Mediation ww etn aw ean aae emis tens eee CCR18 326 
Min of Consumer and Commercial Relations ...................000. CCR14 324 
POOISTERUON pV ah 2h a Preheat aware Peano ey new ie tag CCR.12; 324 
real estate brokers 
BE CISCCAMON SL A ko Les onc 5. a geacea Sea sia) «oa abe NER ene SRA SY os oe ene CCR14 324 
unfair practices, cease and desist orders, appeals 5 Aialene ge ences ea eae CCR 38 — 340. 
real estate,SEE real property 
real property . 
acquisition, government, policies; procedures-. yon... Ass ak ee MTO 19, 678 
acquisitions, disposal, highway, improvement ................--.-.005 MTO 56 691 
PISS COLICMME eA Ae sc Steict . 3 yee akery SeeRene w, aen Soe rea Mekkntesd as REVENUE 20 613° 
BSSOsSEm@ent COM PAINS.) eves wa re eel ae ae a agree erate aeons ATT GEN 23 © 242 
ASSESSINENtHDLALY.. s 5 a Suis ee ee OLS te et Ee REVENUE 29 618 
ASSEOSMMCTIE: MIUMICIPAl, Taxa tics ei hatcte wy 5. ole cay eae at ea REVENUE 16 612 
damage, compensation, Power Corporation PRCT 7? Sekt Seems Ne eee aes ATT GEN 26 = 244: 
deeds, titles, plans, descriptions, encumbrances, registration ........... CCR 30. 33a 
Exprepiiathon, disputes, NELOLALON: v4.5 oo. oak et ATT GEN 25 243: 
FOPEVONeCescription, terms Of Salete4 2/5.5 aera. ae «comer nae ee aa eae CCR14 324 
government, highways, acquisition, management .................... MTO 56691 
provincial, payments to municipalities in lieu of taxation ......... MUN AFF 22 554 
BEGACES IC ASUIE, DAL KID. cllt. yc nate othe rane er amet reee SOLGEN8 630 
tax rebates, owners, conservation land ........ ig Pe eee OE See MNR30 39572, 
POXGIOMACTECILG os hac hc tt. eels abaya cons een am nccny ial oni eta a en REVENUE 13 610 
faxationsforest; owners, findncial assistance vcs aS semtasite = cid ede MUN AFF 22 554 
taxation; forests, owners, reduction, grants, .-c.. 5s) sient ee ey SE MNR12 = 562 
PAKGUIGIT: SETUOL CITIZENS, OPADIS™. 2.0. cea ame eee One a ...REVENUE 13 610 
see also land 4 
Real, Property Registration Brot). 5. oe3 oo a ee oe CCR30 332 
Reavy GGlOug o4 7. ceva. ey een as SO Coe ete ae Tet MGS 31° 441 
Reciprochyand erorate Omice? ot ree ate olen © So kone ae nares MTO 52-688 
Record of Performance (ROP) q 
livestock, improvement programs: 0.0 rik eee ee ee roe BOODS 220 
records 7 
HEOpietis sir (HS; StiN-DITLDS.* Sc SE Oe To eA ees Peer eenery emer eaiaas CCR 37 340. 
children’s, review, access, unauthorized disclosure ............... COMSOC19 = 310 
Rear isonet Rim c vical Shr be oer Siege Maecc ara ca RUPE eer CCR37 340 
MivOncce Malraces lame; Chanvpes ;. Pn Sk eet cat at ee eee ees CCR 37 340, 
POVECN MICE a IRACUVE.SLOTARES owu-020s Way t ee waco he begin aia st arenes bi MGS 20 436 
Records and Registration Br, OPP ij 
Chie? Provincial. Firearms Oftice fd) sea wk POS AD mn le SOL GEN 39 643. 
Min-of te: Solicitor Generali. oti s4 oa VERE Fie ener SOL GEN 38 = 643 
Private Investigators and Security Guards Section ............... SOL GEN 40 64g 
Reconds Centre Services. (sc. eS Pos ein da wie Pee nS Po enents Miata Laat MGS 20 436 
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‘ Ministry 
Key Words Code Page 
records management 
BUVICE AGA TTS IES ESM TPC Cen oan ae iin aN ecu e Sete eh Se on SON Sea (0) ORO 01 
Management Information Systems Br ............ SRC b CORRECTIONS 9 "347. 4 
Min of Municipal Affairs ....5.....0.0.. BRM pci g 4 alles Pints “foe MUNAFF6 549 © 
NaIOnNOrtiem Wevelopment and dVlines iss) ne Se ok a ee nae ee pe NDM8 . 595 
BURR eL PAR NEY ar SOVIC CSO PRC eee ee Yoh lee ahs Die nies wea ate MGS 20 = 436 
see also Administrative Services Br 
“recreation i 
ateds. planning.manavement 220s... ee. ee ER a eet aya ae MNR 30 (572 
Pie eease rae NAP TI AA TAC M Cotes dW cet i r oeifs cod de nc mes vo ue Maced wore Re MNR 28 571 
consulting, development, programs, resources, accesS ................ MTR24 667 
facilities, winter, summer, St. Lawrence Parks Commission ............ MTR30 +671 
Peemera torte TRIE TEL, OT ALG es Oe eee ne Cotas. Late ate iigtele Shida MNR16 563 
Niagara Parks Commission ............. ROSAS ras ee nth Ghia Dek ange MTR26 ~=670 
(ATP nF (SIE a EG SiR a ee ne ty RO AR ROA a0 4 MTR28 670 
outdoor, opportunities, counselling, acl ROMAN ac okth oc ramee aes LE MNR Bisse 
see also community centres | 
ECHR TOME DLC VISE Rie ere ee! erie moan orcs eh Buy sk Gas Se tre Sor Sie aden MTR13 662 
recycling 
liquid industrial, hazardous wastes, provincial*program 2Ay He ee ee MOE 60 = 420 
WV Le mA LIV Cea TIICHAUE VES: oaks OF ior lect ae sleeve and av aeale aes: w STNEe Tahoe MOE 28 = 408 
Waste: teChmitallunancial support, projects <4 ats MOE31 = 409 
eecyeling AGVISONY COMME G 5). oi nik ne ke iw ae, Sein in le grees, Gal wi MOE 62. 421 
Beat ieAL Vice OO atih eat es ol, Wide oat ccetata Cie cites od tela edges os ..AG&FOOD8 220 
Reduced Impaired Driving Everywhere (RIDE) ..................... SOL GEN 27 639 
Selorestation, MANAGEMENt, STATUS |... coe eels cc ee we ie oi ese wee eee MNRi16 = =563 
refrigeration mechanics, certification ............. PIN y Mae a SKILLS 10 = 624 
refrigeration plants, registration, classification ......... Grand tg ets ok cettoa ey eh CCR 242.5329 
refugees 
FCCPICTEE Tiyan oe AR stern renga ie NL ca ee ie, a HEALTH 48 = 474 
language training, orientation, settlement .......... Ehgirent ate CITIZENSHIP 35> 3279 
see also immigrants 
egional and Community Development .....................05. SSG NDM 11 = 598 
egional Dispatch Centres, Fire Investigation Services ............... SOLGEN 16 632 
UMA EEIMNE SAT ERMRGNS COSC = aah, EMS Et akc wed iio big tine. c kt EEK ee Caen EDUC7 382 
Regional Organization Children’s and Adults’ Operations 
Facilities for Developmentally Handicapped .................... COMSOC 11 — 304 
Perales a hem aes ICAL MICOS! 25 odo. wo iccmatentragh mn aa. cos went c COMSOC 10: 299 


Youth Corrections Program ........ SORES LOS Ri cain SNE an tiene tad COMSOC 12 ~— 305 
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3 Ministry 
Key Words a Code 
Registered Insurance Brokers of Ontario Act ..............0 0.0 cee eee eee MFI 4 
Reoistrar General Brie coc sd cs seca Re Sea Me een ARS CAN re CCR 37 
Registrars Oiice, Ocal 3408 0-0 eee Ss Ras VO 4 6 wean eee ee Se ATT GEN 30 
registration 
amusement devices, elevating devices, installation, repair ........ qe (ae 
Biinias TOR Tesearen: facilities 750s GUN R Sag Pe eee een AG & FOOD 8 
UPL AT VCS fee soe bation, sibs se nis Goa Shon EER Mecneed. f atd Pane Nema SeRaemeaegrt AG & FOOD 28 
births, still-births, parentage ........ 6... ese seh ee CCR 37 
uiulecrs he w HOMES 5. 6 entsk hk. Wise ee seal oat Gaya ee eR CCR 22 
busitiess. dissolution, withdrawal ces. ees eel ae ea Ee ae CCR 33 
business. partnerships, propnetorships.) mh 3... ee a ee ake Cee CER:33 
PUSS ES ETIS 6 aa hip ik Sk we Apes wees noeie oe lo nn ee aneel Pie noe eee CCR 12 
commodity dealers, salespersons, stockbrokers i Gil oo a acta ea eta cake MFI 11 
OE CSS PLAIVES: 6.2. sss stan evo se coasts beara eo ahi AP Sea aR ee oe ee CCR 24 
GC OTICUOMMTET ULCERS TLS. + sc acgZid tga aby: wo wicca, eRe Yo, LOAN Ae es reiterate Pr CCR 14 
ConGomimaiuaiseplans) <0) ake a See deities 4 5 gig) oe eee CCR 30 
contractors, work covered under Energy Act, Gasoline 
bs VST UGTA ty BESSON iain Ra oy 10 00 aa ey MRIS Spr ney ese er Se RP. CCR 26 
corporations. name other than corporate name =... 320.5 ogee ee MoreRSS 
dealerssctisthibutors,-farm amplements: <0 swis ein Sate eee AG & FOOD 43 


SLE) 6 NCTE Ed Se ee pp eR TC RCE ear ne MMe tener ance.) eer ey a mag Med CCR 37 
individuals, corporations, appeals, denials, suspensions ............... CCR 38 
IDansarnancme statements, claim: Hens so. ig eae eae ec os CCR 32 
Mathapes.,persons-authorized to pertotm cami oe eee CCR 37 
motor vehicle, commercial, reciprocity agreements . 2... 5... ee MTO 52 
motor vehicles, dealers, salespersons, control, supervision ............. CORKS 
MAINE CHARGES. A hs cere ciate i 4 o/s 2 sil ascle aeaeiee ya reac e eG ee CERSI 
HRN atoHcompany),; PENSION Plans, «.p8u%. ccs bas Mn aR ree ee we nah aa MFI 12 
property, personal, motor vehicles, security agreement 

nV ]8 (G6 9) ev eer aM Mn oho OR bree Aeon eiinine he My hee et, | CCR 32 
pednestate, business brokersxsalespersons - 5 adorn ohne eee cake CCR 14 
real property, deeds, titles, plans, descriptions 

SMe urANCes at, Mie ally. Wane 8 Chay ate wine & rope coe arrestee CCR 30 
BCPC UOTY Puadtht Ss kis 5 Flieger 24 ka aya tla co aes ats bx ee a eareeNare CCR 24 
PEME UCRCASCS rahi ee 5. Dees at wg ii Wak sue ciel ns ata aaa ae heme ie eae HOUSING 28 
SSCs eA MUNA SALL ES 97 oy! 2s wage sc, Me fee Dac neers ea civem abe Srey aba eae CCR 24 
Simvey, Gees, MOM Cases, GOCUMENIS echt ate. bon we eestor ene CCR 30 
travelacents, wholesalerses. <7 54s \s agin aie aien is oy \oe OER ian me CER 
upholstered and stuffed articles, manufacturers, renovators ............ CCR 27 


TROGISEEALLOTT DUEVISION oe och acces Seg A acca Pere URN BR oe penta siete a ores ee CCR 29 
Registry Act, enquiries, interpretation .............. 0... c cece eee ences CCR 31 
Regulations for Mines & Mining Plants, administration .............. LABOUR 25 


regulations, SEE Legal Services Br, legislation 


rehabilitation 
facilities, establishment, advice, transfer payments, statistics ....... COMSOC 40 
services; Ontario -Public- service employees yy. «2... 40s a ee ee MGS 11 


: . KEY WORD INDEX 
Ministry 
Key Words _ ; Code 
techniques, construction, deterioration, bridge ............... Sri aerer MTO 28 
VOC ANON CCISIOS, AO DCOIS tere dao ee ee ns ss Pe Ae es COMSOC 34 
vocational, disabled persons, federal-provincial, cost-sharing ....... COMSOC 4 
vocational, disabled persons, financial assistance ................ COMSOC 33 
Remote Airport Program 
construction, airports, northern communities, funding ............... NDM 11 
Remote INOTIMETIN, LrOMISPONeation ccss acces) ae ase oa ais) vs Soe io wc bind hee MTO 59 
remote sensing 
information, consultation, A aiuine WER parinne Wiig a Ute aie re Pate ETL. Net OTS: MNR 25 
POV ASCO ECE IMO CV ger We iets Ahan sae, oe) Pie in eared Faw SiS os ee’ MNR 25 
ment Resistry, Ontario) 60266. os iol a ae ee ne ia tae ia aout HOUSING 28 
Rent Review Hearings Board .............. 0.0.0. c ccc eee eee eee HOUSING 29 
Rent Review Programs 
‘oi VERE Elis SSC AEA RNa lectins ts: Aue ane ihe MN ean a naa Tek DMCC, Pane HOUSING 25 
Successful Landlord Program PI hice teehee eu stein Sa hats HOUSING 26 
Rent Supplement PIODRAMr ten tt aoe ek ee ha ee Oe ie HOUSING 17 
Rental Housing Protection Act 
ED ES Mee we eer ater dee yee ea Pek a's arg, 0 8a REA. s Poad cos Daley pal bso ATT GEN 22 
Retreat POUsIS Ee COLCCLION ETOPTAM oY Pe ll. ceases ees HOUSING 27 
Rental Housing Protection Program ................ 000.0000 ee ees HOUSING 27. 
ents 
according to income, government supplement ................. HOUSING 17 
applications, challenpe, certify, amount) =. cc fae. 520.2 Pete ee: HOUSING 28 
assisted, tenant applications, Metro Toronto ................... HOUSING 23 
Bopistete tenant applications, Ontanlo iwi oo Mee es reas HOUSING 13 
based on income, non- profit HOUSED Is tite Seeing Pisecte cg ek Re . HOUSING 14 
geared- -to-income, tenants, improve quality of lite. eres a. ae ee HOUSING 11 
Pictensessaimommusireguency, limit sso ee eee ah ae) HOUSING 25 
information, register, record of increases, guidelines ............ HOUSING 28 
BCH CMEC EIS ed Sil eae Ora oe tc eres SS oO ES A ol San REVENUE 13 
metaxation, grants, senior citizems . 2.2.2.6 .4 ee ee Lee .. - REVENUE 13 
BeEPiAS ACO al NINeARTINUNT COATOR. Sc ea she asa a sk VS HOUSING 28 
| epair and Storage Liens Act, administration ...................0..000-- CCR32 
epertoire, French language directory .................0e cc eeeceeeceees MGS 23 
MMRELCT RS IOEICO Tieng Foe ae On at ae Sea tay gue Welw Maes wa ee ATT GEN 31 
feporting issuers, list, maintenance ............0.5...6 22 cece cece nee ese ees MFI 11 
“esearch 
Beet aah Cliccis OlMieiresttialhSysteMms) 2". 55. eat Veaee. te ee ses he MOE 25 
MACHENIOR AWC OHOLGIIIOR 2465.0. eh tuk Sb eo we eee es Uae wk aoe HEALTH 61 
seeacricultural,livestock, poultry, crops ......-......-.-..505065- AG & FOOD 20 
) agriculture, food science, veterinary medicine, programs ....... AG & FOOD 42 


‘air pollution, soils, crops, damage, investigation ...................-- MOE 25 
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570 
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501 
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437 
245 
427 


407 
481 
224 
232 
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Ministry 


Key Words ; Cede — Page 
airqualitycritenia,standards “ihe en ca win; ee ae ae eon ee MOE 25. 407 
animals tor: facthties registration. 0.22 te wa oe AG &FOOD8 = 220 
application, control, information systems, transportation ~~ vsinwyai se see MTO 43 686 
atmospheric chemistry, ait: 22s. oe cat. eters Eon See scars’ Sh »...-MOE22 406 
broadcasting, cable, CRTC, federal government 

PTESEOTATIONS © 290 oe we oe ok aris SO eape Sees a ooa oes ce Uae cree oe MCC25-< 372 
chemical hazards occupational so se Mans eee aes ee LABOUR 20 = 534 
We ChenNCalDOlUtINIsi e106 oY POr sa ees ew ee et ee eee ea AG & FOOD 22 225 
CINIP SLICES SEATULES oe es salate, cosa eure Scene apes ahah Eee oan aaa ATT GENS = 236 
community, energy, technology, assistance ..................... ENERGY 17 399 
eorrectional programms, inmates..4. 0... sack vse sas ieeeenee CORRECTIONS 13-348 
CPE Die eee eee odes gin ears, She eat Ri ead aon eet ote a...-AG & FOOD 19° 224 
CISC EU ELV AERONN Soe Soak Sie eee are ere eet 5 eg ee eR a CITIZENSHIP 12-284. 
drinking water, brommeaten Management, programs se tase kee MOE 36 410 
ecOnOnue activity; INGUStry,.DUSINESS | See eels See Bee TREASURY 18 706 
economic development, policy development, regional ......... TREASURY 19 706. 
ECONOMIC DOliCY, ODUIONS. ae. noes os since ce un See he ee TREASURY 20 706 
economics, aoricultural, marketing Vix. Soe Coa ee eee AG & FOOD 20-224 
SqueAlol, development; MON tOrne ss 5a Se eae ee ait wet ae ee EDUC2 380 
education, results, dissemination, school boards, 
SOVCHMMENLDUDIC oe Oy cca ete et Cie eee cle et eee a aan es ean BRDUCZ 
Senvironmental air CONntAMINaMS sha Mia see oo) Re es eee .....MOE 24 
environmental, pollutants, laboratory services ...............e02 eee: MOE 26 
environmental; Surveys) eos ek oe ee ioe TOE aan teas Rae Lat oe! MOE 50 
eqtiine, fimanctal assistance. Fae bers ae es wat eee eee et Reever CCR 28 
farm cost, marketing, trade, agricultural ..... See ion ae woes AG & FOOD 30 
Paton Products ite y ee, Peat See Feast AG & FOOD 19 
firercauses). flashy Ree ED, CP UERE eid aay cag aad apaaias Geatageas seis GUE Gora ig 
TFEPLOTESIS EQUIPMENT SYSTEMS: %. 2.2 css aoa a aaget aay emia alice ieee eee MNR 35 
LOO er coe Ry EON WS ita OSes patel Giusti aE ar AG & FOOD 20 
forest management, tree quality, improvement yi... ee MNR 15 
PEOSCICNCE, Crants, UNIVETSITIES x. ceids-e 55 -iGs e neeaeier ate wean pews NDM 16 
erantss health, salety, projects 2a Gays eit com Sere erat mae. LABOUR 19 
highways, materials, construction, maintenance .................-6. ..MTO 28 
highways, pavement, bridges, materials, construction its ahtoese nating MTO 26 
NGS Tel? UP: 8p ter ee nae Mee Marne Ne ee ee Mey occur swt ae Te MCC 22 
horticultural, increased production, new varieties ............. AG & FOOD 19 
housipesmaarketsstock iss). Ghose ee ae a he sa ae pce ee aaa HOUSING 5 
BEV ESODY er  SPome Nae oot cs VIN, edna Goer nana arabs fees Notre Numie ai nies oieee «eh ees MNR 16 
Mtcrmational(radeyec pes yes PSs Bee ee ee ee eee Oe TREASURY 18 
landiclaims..Native peoples ec ee Peek ee eg eco ee NAT AFF 1 
legal, Ontario Law Reform Commission .............. ERENT eae Ne ATT GEN 43 
PIVESIOIC MIE MO ary diay Was ulin eerie is carting ta Maas an ae AG & FOOD 20 
Men Ablcaleh Grats! Sint es ace erties sees ieinm oe chee ele om Canes HEALTH 65 
INGRIVe PEODIOS: on5. ae Sora ice ak! erie te ane anne ae .... CITIZENSHIP 8 
RUPIEDUED aaspestetn PS oielee en ciate Vee Re ee Se a Ce Eee A ence AG & FOOD 20 
Ontario-Agricultural Museum. tijai 4 sie es cae ate za lestie haces AG & FOOD 21 
pesticides; supervision; evaluation:.......2...2...24 a) bo eR ee ee MOE 61 
OUIOI CN eMmuCal ge 95.5 OP et eon, a eee AR AG & FOOD 22 
Pall; AVANSPOLbALOT 222s G2 se seche ets wre mee mak vee ee Fae Coa gt Paes MTO 42 


BEI Vater PES ios, iis tw 6 eecog et Res oa taka anor eae eo LEGISLATIVE 13 
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Key Words | Code _—— Page 
ENE ree ee ee. ar ie rT? tec oe aio ate oy dace ie Paar oe ee ae Wi vee DU 
soils, agricultural colleges, University of Guelph ............. :AG & FOOD 20-224 
soils, studies, farm products, perc nen MCW MATIEUICE (vets 2 ces AG & FOOD 19 224 

CU PR ee en ae Pe Lt eee TE See e ss Cee sce ye ie REVENUE 8 __ 609 
MANOR MITOT SALMO Eek he Rae ete ee ae Me sais Saale Y REVENUE 26 618 
me mnioy eM PERCH Intcmational 056. eos e + aia dec seghn demeanor MITT 33 = 518 
Helecommunications,.mdustry 2500.5... e. sa eee (Mathiriatae ere gk atatane MCC 26 = 374 
MEMO pee PNP Take Seah kc tareh Loca sis. aa Pw ES INS EE PON APN, MTR16 ~~ 663 
Seiransportation, energy, technology, systems... 2... 0... cee ee ee ee es MTO 39 684 
vehicles, alternate fuels, electric propulsion, laboratory ............... MTO41 685. 
_ wildlife ecology, diseases, species and animal-behavior tihite. ene MNR324 12572 
RS aie ette PT ey LL ROI ain eee peos we Sooce AG & FOOD 19 = 224 
EME SSSR oe eee ieprinta sees iiarahe SFta Enc s ian op me cnpiwile air hese he WOMEN 5 __ 709 
Research and Data ‘Analysis Services Br... 5.2 sc fee rs be eh ea eo MITT 31 = 518 


Research and Development Br 
le Highway Innovations and Strategic Research Office ................. MTO-30 = 682 
__ Materials Research Office ...... Fi atid ay ha ioe arch awe aN Rae Stans: sea TRRL SA DLT OD MTO 28 681 


MIE L TATISDOLCATICN Ger! cplbe a ate oo ene a terccncte Pole e sin gis 0 si aheine stele MTO 26 681 
fet avement and Roadway Research Office oo ..0. 00.2. oe ee ie ee MTO 27 681 
ME ALLIC- Alidy DECISION SYSteIS OFC oc. he es wa cena hina dota rele MTO 29 681 
Research and Program Evaluation Unit .................... 0000005, COMSOC4 = 295 
Research and Regulations Br Pr a a, sy RS A ae oa LABOUR 20 = 534 
Research SU SER AGCSIC) E MATING EST eof hsb wos an cite ecnns le ene gan cone HOUSINGS 486 
Research UMIMLCE MENON Batter. come eu. casiets Gores. Gace 5 aieure cla Go Mire opis MOE6 402 
Research Library, Maple ............ Sere aia a OD see ans hee Be MNR27 571 
Research Support and International Activities Br ................... Feeet toh MCU5 _— 289 
Residental DTV PSTIEL ESTEE Sb SNe yon aca DDR ae Oram se HOUSING6 = 486 
|Residental Services Br 
| Min of Community and Social Services. ues tp ORE EO: COMSOC 26 311 
SE DOA ar eins cy SUR aaa RNA ah Re we ao lth HEALTH 23 461 
Residential Rent Regulation Act 
building standards, residential, rental, information .............. HOUSING 30 = 502 
NE AI Ce ORRIE LE Cy SUNN Rael hn dase aus = wise nieleles eat ee sepa he as HOUSING 28 500 
RAE SITNNCTE SCS, MUU Gatane, shee ye, vanish vie: » 4 os OR LER A a eer ese HOUSING 25498 


(SE USREST ET Tey] RRR GRR et i ee St ee ead ae Oe eee HOUSING 29 501 


ie 
| Residential Rental Standards Board ...............-----++++e0-5 HOUSING 30 = 502 
| Residential REE ICRA CE IEON Se Cont eae es le pina ia’ sare das ok CORRECTIONS 31 362 
| 


| Resource Access Roads Program 
I} MR ACCESS 10S, SURGING 5 oo... aay Sede Mae ol hae es ey ERs Nie as NDM11 = 598 


"e ource centre, public, information, women ...................--205- WOMEN 4 ~— 709 
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Resources Management Br { 
Engineering Resources Unit: iujiee. Deo a th dain ean AG & FOOD 15 222 
Ontario institute of Pedology. lo. wa eset ol esi bie AG & FOOD 14 = 222 
Soil Survey and Soil Conservation Section ................... AG & FOOD 13 222) 
Wiatet Vian ACCiENt SECLIONS oor sg Us ie cube Pa ceatece one the See ae AG & FOOD 12 = 222, 


Resources Planning and Scheduling ................. 2. ce eee cece eee ees 
respiratory, equipment, supplies, partial payment .................... 


Retail Business Holidays Act ............... 22. eee eee eee Seal eae OS 


Retail Electrical Service and Billing Inquiry Program 


retail sales tax 


ESV ELEC KAS SCE RRR SARIN TRPON STRUM ANG | 2-2 SOI hag kde MS OMEN Me 5 Cea eh, Ute REVENUE 13 — 


SramtSsSCMiOr CiLIZENS V4 Ve Var Ra tk eas oe Peet eG rere REVENUE 13 
Retail Sales Tax Act 

PCRS Re cuca ay 9d) san eS wear ata RE a os etrioee ee engine Samay REVENUE 10 

eolectionsacdministration; rebates... soo. ccsk een, Oe see ey a REVENUE 7 
Retail Sales Tax Br ...............----- Ptgpine ner he cement 8 REVENUE 7 
Revenue and Operations Research Br .................--2e eee eres REVENUE 8 
Revenue Information Centres, programs, walk-in service ............ REVENUE 15 
RIDE (Reduced Impaired Driving Everywhere) ..................... SOL GEN 27 


ridings (provincial), SEE electoral districts 


roads 
adjustment, by-laws, review, approval ..............00..0005. ..- MUN AFF 18 
COndiiions, DUNELINS, TEpOIINe .! 6. hie wie hoe a irae cs cata hc meena an ae MTO 1 
CONGILIONS: INPOTM ATION (oe Ges vis ue se ee ee eee See MTR 18 
crowp lands, access, construction, maintenance *.2 26 6. ee MNR 17 
Hilder Cris (ADULIOM 2) 5 oe ens cata cee eran tem a cant panes ae ARR MTR 18 
municipalities, financial assistance. = Wi. aie Soe. oS wei oes ne Renee MTO 58 
reports. conditions:(district Offices) 00.0. a. ea ne aha as ee ee 8 
Sinise SIO tals OCHTION Gi-57 50. Shahn gas 0 Ou thee oleate Pa ea ee ee MTO 57 
unorganized territories, financial assistance, policy, 
HAUSEICHP ATI TEOS 29 oa oot ec ne CNet atte ener en On COL Gea ee ee MTO 37 
see also highways 
rocks, classes, lectures, identification, assays ..... Nici pagal eee Th ae Oe na NDM 16 
Role Modelling, programs, eliminate sex role stereotype ................ WOMEN 3 
ROM-(Royal' Ontario Museum) 930. Sailers ois oes Sa bln Oe ne ee Se MCC 38 
, ROP (Record of Performance) .... 0.00.0 0c. ccc cece lee es eee ces AG & FOOD 8 
Roval-Botanical Gardens. 2 f0 0 8. ioc dek oe ike al ee eee ee ee MCC 37 
Royal Comm of Inquiry into Niagara Reg Police Force ................ ATT GEN 48 


- royal commissions, logistics, administrative support ................. ATT GEN 17 
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Royal Commissions, Special Purpose Bodies and Others .............. ATT GEN 47 
. 
MEDAL INEID WEUSOUENS A) oN eh ee ek race p dc es bs Sanden k sane aww d Se MCC 38 
_ Rural Organizations and Services Br ...................2000005- AG & FOOD 10 
| Ryerson Polytechnical Institute -............. Pes SOR tee SRS DA es MCU 10 
| safety 
amusement devices, elevating devices, installation, repair Siewert Aree CCR25 
associations, funding, industrial health ..............0.0.000000. LABOUR 33 
ETE ET OES TYE. sch gaa a Cole av can apy a RRR) RM core Ae NE CCR 24 
PeTTGate sa IOLOTIVC ICIS ie tac a ae gid ee Sen Pea cece gone s MTO 61 
classification, employees, occupational health ............ APM E oe NDM 4 
codes,standards, elevating, amusement, devices «6.0.4... Sas gu ee ate es CCR 25 
construcuon,employers, employees 20/2 de. 23'S tne uteetd wie aii ite LABOUR 21 
paecizicaveatety COE BOOK os Geng cs tata ee See ire ee Gee ci ENERGY 19 
LTE EEN 1 SE GRIER MIR reo te a a ee Bestest Orci ie een EO Oe ern eae CCR 19 
RTA ep E Re Mee rc: ae Net ea OAM Peace ay yates soe eet Gusta sien s wee MTO 1 
OWS CERES ea EY 2 Wp oS ES IR SR we re Seer ORE SOL GEN 19 
BIKE LOR UCL ACS LINO A VEOVAl 5 200 se isa tse ea apyia liars him aue dhe d. cari daphe ce SOL GEN 15 
PIO NWayeL OAC ISEIS  COMCALION © O50. 6 055 oa lauahacs kia kya sede a pele enone MTO 45 
InGuStFyMeEMDIOVces® PFOMOUON: 55... Seco acs fea bons spisus cn "ecedang LABOUR 22 
mines, pits and quarries, employees, promotion ................. LABOUR 25 
motor vehicles, bicycles, snowmobiles, school buses, 
(OEE ATS ue iis ata, aac ahaa Ras SVE RA ATT REN PUP RA eat em ty Biss MTO 1 
national code, initiatives, ENIONCEMENL Poy GUIS OH eae Sean nee MTO 48 
BC CHO Alia ac VICCMOVUITISTOLS:eiatac shale! crates wofig wands Steg state oes LABOUR 29 
occupational, liaison, management, labour, public ............... LABOUR 29 
Pe CaN NORA ERE ALCS pessoa oes s'sh un’ 5's oth nom ono: pete la Sh en DOR ELON LABOUR 20 
Ontario Public Service employees, workplace, services, . 
BICC Ear ents PEN Nig eee FS aes s caohis PMs doe Sy se MER ES MGS 11 
YESS IVR SS FSIS ISIE ei ee Fa ae eR Tas ee ar conan Soermen ght Lo Rye CCR 24 
EYL SRS GUS sa ARR EINECt Grek aan SP cae gg Rann ghana ene SOL GEN 44 
Hubhe standards, equipment; machinery 21-3... ee CCR 23 
FeCred Oma MNUptIne: INPOnNANON 625.0 Po SS oge Ses ks od SS es ES MNR 28 
EN Gas HID CLVESIOR yer Cetin {iter ss PORTE Ses 8 gb aE ort ee a EDUC 6 
transportation, research, development, technology ................... MTO 41 
RAG SiCTeCStRItCO ATLICIES <7 cic C.F toy hey sole Sine Vea we Seats t CCRZ7. 
me x-rays, regulations, suidelines, training <.: 2.0.0.1. 05020. a at HEALTH 64 
merety Program sports, fithess ©... 03. Dad sae san dsends 24 Few d We eae Oe ew MTR 11 
ipainte-Marie among the Hurons ............ 0.2.6 cece ese n cece e eee MTR 19 
Salaries, SEE pay 
Ses tax Asrant, senior citizens... 2... ee do os tn hen one REVENUE 13 
‘sales tax,SEE retail sales tax 
salesmen, SEE itinerant sellers , 
Savings Oifice Province of Ontario 2. fe oe ee ae Oe REVENUE 32 
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377 
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329 
543 
329 
692 
594 
329 
534 
399 
327 
673 
637 
632 
686 
536 
539 


673 
687 
542 
542 
534 


433 
329 
645 
329 
571 
382 
685 
331 
483 


661. 


665 


610 
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SBDC (Small Business Development Corporations Program) ..... Pi eee: REVENUE 6 _— 607 © 
scales, livestock weighing, supervision ................... ees . AG & FOOD 41 232 
scholarships 
advice, Ontario Graduate Scholarship FuMGIN SOPs on baat ion MCU 104,298 
Sicenis CONE CES UNIVEPSIIES 2265 y's oe ous oe Oe de meet ene MCU9 291 
see also fellowships, financial assistance | 
School Board Services Unit: <0... 22222. 6 0.00 on oa ee ete On be EDUC25...391 
school boards 4 
CAP iter PEOieCts: COSt, APPrOVdl ait ho uct oe on nis cee een eget le EDUC5 = 382 
collechive barealinng, AdnUnistration 270. eos brome te ae EDUC 26 394 
cooperative, systems, software, administration ................... ~-EDUC25 © 3918 
data conection, analysis, valtdation (i25). Shaihs Uk. se soe eee ee EDUC2 —= 3803 
financial statements, audit ....... dopkge sip eh Atle pageants Wenge inxs Pre Meee EDUC5~ 3824 
grants transfer ...... Seah anter RR aR ts ae bet Ae oe RL Me ee te ame mec eS EDUC20 3894 
Pots CaCneral Legislative TOmMUl a 5)45 Cas nna) eas ple ae en een tee EDUC 5” 3824 
laneuacde Cisputes, FESOlUTONs “Semel er vet kee hss pec eo ee wee oe iat EDUC 27. 3914 
policy advice. orants, issues, distribution vs 55 ee ee ly ee tee TREASURY 16 = 705 __ 
programs, implementation, reviews, assistance .................-000- EDUCT> ~ 382 
Sia al ontiministrative SUPPOIt heer She EO aes ae oe oes EDUC7 ~ 382@ 
taxation, support lists, amending, complaints .......... Petes Lehane: ATT GEN 23° .242@ 
School Boards and Teachers Collective Negotiations Act x 
eease-and desist orders, consents to prosecute s<iscittinstia fee a LABOUR 30 - 542 
School Business and Finance Br ......... PE ae RAR er ces oer Sie a eee EDUCS5 . 382 
School Health Service, treatment, children .....................00-. HEALTH 10 452 
schools 4 
pilfevelsspubucly supported; polcies 236 vines. sone Va eae wae ee EDUC9 384. 
anatomy, inspection; dead bodies; supply. sce. a ene SOL GEN 22 638 
RECN AIIECMEOUTISCHOISS .-). 2... Sake se pale os eres aN ere Bie ies mae EDUC6 = 382. 
PTA CRA eC Lee OT se is Poe ere SEE atk och eR GENS ane a ae pata EDUC13.. 3858 
BUSES ISDE LION, MONHOTING FMacee a. a ccAaree ssn etd rs sacs Bee aR OR MTO 61 = 692 
busesesateimprograms .iic% uc. Sv csr ae AS cAeerem SUM eeaow ae MTO1 673 
construction, allocation of funds ......... rai post) aligp as tee eae EDUC5. 382% 
datascollection: analysis: validation: wa. 0 6.0 Nd trea, ceaavetodaa anes ont EDUC2 380. 
STON RET FS Vine BC) aaa CMR er Sp atest kee nove MD oie. “0, genes tr Th ORC JY ont atet EDUC 13 | 385% 
distance education, English, French, secondary school .......... ....EDUC15 | 337% 
excepHuonal pupils, PrOeTam, POLICY fa -1. xc ee oe eas cee EDUC11 384 
information technology, policy, use, education .................. ...-EDUC14 386%) 
PHIVA LO HISD CLIOD nate i yok sire ah liu ime alk ol gamete: (eine, Lave laa oa aaa canes EDUC7 = 382 
PrvateUINSNe CON, AGMIMISITALION << 4: eho nrunh sm pls ie mama erie, ay aces ae EDUC6 38% 
Diyate<Vacalional, Post-Secondary cnn. cesar yee Meas sce os renee MCU6— 290 © 
residential, children, learning disabilities, language disorders Oe Sage EDUC 12... 38% 
Sadety Proprams Information, Materials: ccs natn > th. sie raens. 4 ol ence ee MTO1 __ 673 
SUDPOLLers: TIStS; PCE PALAatlON » 2:5. is wes Sloe eae el Merce waka See REVENUE 20 613 
Paine tet at Cena pLOordin, POlCy ce ke coed et en EDUC 11 384) 
treatment. children, School Health Service: 5... oe LAER tern HEALTH 10 452 
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see also education, colleges, universities 
Benrrols 100, Dues IDLE Deal eh Se eiiee Gao. sore nob hse ce ocd ace ce we Pees oh BD) Goa Be HONE SS 
meusoner Bee, Historic Establishments, <0. 6.5 es oe ee eee eee ee MTR19 ~~ 665 
science 
AOS ARVAL TITNGVAUISCULD |e ea es vo asap ogee intone + akon akon MCC 38 377 
Mis, DlogtaIns Py eMMbIts,oCiCnCe NOTE .o% Sites ck cue A ea ies lag ew oops MCC 39 = 378 
Brie ITE OI OE to aig er ae ne NA iin ved i ee MCC Safe) Saas 
MCE CITC UPI TLIO Ce tt ee ie els ae woe ice ee eerie ee ace MCC 33." 377 
mcience North .. 2.2... 0.5%. 2 Re rialocene ee ela) 3 6, Bence. masts) o's: oth Nap ae 9 MCC 39-378 
SMPTE AOVISOCY SEEMICES On cogs as eS p oe hoe ee oe yo SMES EOS HEALTH 31 = 465 
scrolls, congratulatory, DLeNaratiol, aoc eke wo i ae I eer WB Le MGS 29 439 
sculpture, SEE art 
: seat belt 
eras ere Neca LORI ALOU isis? ic ws sees Fake ideas 2 AA ener go aserel pea We MTO1_ 673 
see also motor vehicles 
BEEOORAL AIC HESIGUALEOUCVIIE ote asi tee en oss os Fae e ee se ee TREASURY 19 — 706 
securities 
debentures, tredsuny willssissuance, retirement =.0.05),. 1.4 See TREASURY 10 = 704 
m. deposit, safekeeping .......0... Ren Oe ir tt ASE AUT ee TREASURY 11 704 
Mere DOMLOUY SUTe mie COTES. fy oth toes So peri ae mt + bya ae ce yess ATT GEN 16 240 
_ prospectus, application, exemption, transfer, release, . 

PSC CBSE R URI R rare ik vie Laue wr gi Te, «ioe ym vues aue ss a TR eats eae MFI 11 = 427 
ESOS ACL ACUIISErACOM sori Cole rac POSS lee Doe bk Ve meee MFI 11 §=427 
Securities Section .............0...0. oabeebbotinies: ri, hi pet ies TREASURY 11 704 
security 
_ advice to government ministries ..... eee ekg] oA GROSS opi. mea benteasane Rete SOL GEN 49 655 

BTA TRE e PML INIC INE osteo econ hc ent ES og: ws ow » RPA dete eB MGS 39 — 443 
Bee Gr DPCREIES. Omi plOVECs, HCCRCES xl. Oooo ise et weughgtn's lp alee a's SOL GEN 40 644 
! Smite UNE Tie TL, PTOVISION - sci WNaAb Seid. ss see See ee eee oe SOL GEN 49 655 
security agreements, notice, loans, registration ................000--e eee CCR3Z.% 338 

elect Committees ; 

(LESS ERED SDE es 2 SEIN hi on sO aes LEGISLATIVE 1 181 
® procedures, issues, schedules, information ..............+... LEGISLATIVE4 205 
. elf-Sufficiency Program ......... RP tA SN WERE nts, Anas CORRECTIONS 26 = 361 
senior citizens 
__ advice to government, development, opportunities, self-help, 

ES lead ape = shoals a caer a a aC CITIZENSHIP 15 ~—-. 286 
) drugs, free, eligibility, Ontario Health 65 Cards ................. HEALTH 54 476 
@eEspecially for Senjors, publication ........0.460:.2.00005 --,CITIZENSHIP 15 286 
housing, assisted rental, tenant applications .................-. HOUSING 13 488 
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housing, granny-flats ..... WD eh Annie nm pea NA ras An tb, HOUSING 7 
INCOME SUPPIEMONEs Pe en itl ly ogee ee ee ee ae nee REVENUE 13 
information, research, government programs and services ....CITIZENSHIP 11 
MOTAUVSETVICES. ee a OT a ee eagle oe oe Ra ete eee MCC 12 
moderate COSt NOUSHLS “NON=PrOllt: o., ido 6 ove we saree tae ere ae HOUSING 14 
policy, contributions, community, organizations ............. CITIZENSHIP 11 
professional, private, voluntary, groups ........ Sis Stas aenr hd A CITIZENSHIP 11 
BATON LANCET INS eee cate ania tte ts Wallan Heat Ren igi enaete an ae eae REVENUE 13 
taxation, information, assistance, Information Centres .......... REVENUE 15 
PAXAUON ADIOPCITY TENS, CLAMS.) ites Tse ena ce eee cea REVENUE 13 
transportation, mitiatives, coordination: .°...05 0.80.2 cand ee we Sats MTO 36 
see also homes for the aged 
septic systems, installers, licences ..........0. 00.20 cece eee ene eee eens MOE 46 
Sergeant-at-Arms, Legislative Assembly ...................-55 ', LEGISLATIVE 2 
service centres | | 
Pasoline Service Stations; liCeENnCES ow Be a DAE REET, 5 CCR 26 
PAsONHe, (Site plans, cxamination, approval... 56 po i ore eee CCR 26 
Highways 400 and 401; responsibtiity: oo... las nn ee ie gees MTO 13 
Ber Ce Lies eee ye ee eek oe ei aA Ge eng) 
Service Development Section | 2. ee ee osbie esa ee che eee Te ee MFI 7 
service stations, SEE service centres 
severance, land, applications, review, approval ...................05. MUN AFF 18 
"sewage 
RE PVICES. MUTICIDANLICS;, OLlliNnge o's 2s. cecthhr ie. 2 oo oeity badges coe aaes sina MOE 8 
SVauemicy Capital project, COOFGIMAULON io. ened 20s cokes ae ees ee ae ees MOE 47 
SO He MNIG LC ATTICS. 4, wii ihn gm a hi vane aorel geet ai oe a is ners ent ah eats Cretan . MOE 54 
treatment. distribution, facilities ;applications. 6.05 cixeci- lores siete aes MOE 45 
treatment TACWILIES” INSPECHON © sins Socks ooo once a te ka Sieh ae ee aed MOE 50 
OLRM StANCars. CNOMCELING AUGITS a5 i. eo, Sat cin oe cs eran eee MOE 48 
sexual assault, information, referrals .............. 0.0.0.0 cee ee eeeee WOMEN 5 
sexually transmitted diseases, drugs, provision ....................4. HEALTH 16 
Sheep and Wool Marketing Act, administration .................. AG & FOOD 24 
sheep, SEE livestock 
sheet metal workers, Certification s,s 05 hs Ao Sa eo es elaine nee: ke Ste SKILLS 10 
Sheriffs, District and Supreme Court orders ...................0000- ATT GEN 32 
shootins chubss inspection’: cits ches. aie ns Aare i ee ee ee SOL GEN 39 
shoreline 
Tar aeement I CSCATCH ais. fino aut a ths one) oon eee Sg Gia eiahcn Ree Lee MNR 16 
Msapee docks ‘boathouse, CONTOL ==. 5a: iy om oa aie ete chica es eetete had: MNR 18 
Sigmund Samuel Building, Royal Ontario Museum ...................... MCC 38 


Pera setter ys 
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‘silviculture, guidelines, development, VESCOPCH 0. se siae s der ek Weg arte MNR12 = +562 
Sir John A. Macdonald Graduate Fellowships .......... Efile felines ore MCU9 291 
SESE INN Ga 6 cc) Ma ator Nak ONS ORR cae ihe Oe PO SARE UE NS SRE SEO CCR 25%2-3329 
skiing, information, conditions, reports ..................000 0c cece eee MTR18 664 
skills development 
trainees, employers, labour representatives, assistance, a, . 
POMP O LIM. se ok tees SU sic eeeas « Re I cg a heat epg ts eS SKILLS 10 = 624 
Bealis Mevelopiment Division Yo ae Pte eee ae a IES SKILLS 8 — 623 
Sky Dome, domed stadium, administration ....................... TREASURY 22 707 
slaughtering plants, licences, inspection .....................0-. AG & FOOD 24 = 226 
Small Business Advocacy Section ......... 0... ccc ee dee ce bene eee MITT 7 — 507 
: Small Business Development Corporations Act 
BG IsifaUOn aah hoe ees eeedeme Se REVENUES 07 
PRR Gps Prarie 8 S107 7 dc et Set at Sy Haase aR TO cE REVENUE 10 _ 610 
‘Small Business Development Corporations Program (SBDC) .......... REVENUE 6 _ 607 
Small Business Ontario 
SMI SS ALL) pe VICES tec orkd. ete aad SSS YON STi s Gh eae ales Zeta MITT5 507 
Bee i alebusinesssAAvOCACy SeCHON 4... 50. ohcas, Soa os oes Nee da de MITT 7~~ 507 
Me ONE Star capital Programs er a oy Lista ne oat ee RG eee MITT6 507 
‘Small Claims Court 
SERV DS MG PETS" Shc TES GAS. a0 Da ey eR REN a a A a AR ATT GEN 27 244 
Pee ULI e ctomey Cremenaler eT athe ele leis e Mini elle ole sine ae ATT GEN 34 = 246 
Small Claims Court Referees .................... ot i) yey 2 hae aa ATT GEN 35 _— 247 
snake, PNT -VENGMGDLOVISION bse ok sh de Pe ea Ke. Ama HEALTH 16 = 456 
SNAP (Supplementary Northern Assistance Program) .................+-- NDM 10 595 
snowmobiles, safety programs ........ de Puls andy: +f. Foe Paes eeseeaee MTO1 673 
meal ASSistance NevIeW DOSrd §,..5 ...0 37 cases > pn ss Woe e do ap oe SAD COMSOC 34 = 313 
Social Housing Programs Br ....................0005 RO SR PR HOUSING 10 = 487 
Social Service Employment Program (SSEP) ...................+--- COMSOC 36-314. 
Social Work Services ..... Beaute haute a a & eh oh en Pe CORRECTIONS 21 359 
social work, medical, home care program ...............5-.0.-200005 HEALTH 10 =452 
social, developments, transportation .................0..00e0005 i. eee MTO2. - 673 
software DEINE GET SUDDON, Qo cc gets senha Satie give es Gs e Ok gigi eS MGS 30 = 440 
Soil Survey and Soil Conservation Section ....................... AG & FOOD {3 > (222 


soils 
BRIRNIITNISO ST OSCALLIUS, Sais a). Sad OS VOCE ee ee ahi WNe SE AG & FOOD 20 — 224 
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air pollution, damage, investigation.1.. 1:0 osea sed os Pee MOE 25 407 
analysisspollouonics.. sisaes GaP st na Bu ce ae nn Gatos eee AG & FOOD 22 = 225; 
classification and interpretation: #20... 20.) See as oe AG FOOD 14 22m 
erosion, control, management, advice ......... hoe ey sau e TS AG & FOOD 13222, 
highways, construction, Studies vy... er Soe ontee ean or erba tats ae eee MTO 56 691 
Puinahagement, assistance ss Aly 5 Oe tee ih a nae eae AG &FOOD5 = 215 
nurseries, silvicultural, management advice ................. go ait MNR12 562 
RESCATCUPMOFUCHILUT AL: ¢ ic scat eras vere Agen Wpaeis > lacie AG & FOOD 19 | 224 
scientists, Ontario institute of Pedologve so. sce ee oe AG & FOOD 14 — 222 
Soldiers’ Aid Commission .. ..45.. 50 2 ee de bs le ooo cae COMSOC 21 = 310 
Sourcing Centre, manufacturers inquiry, Ont suppliers ................... MITT 21 | 514 
‘souvenirs ; | 
Ontario Government, sale, Access Ontario ........ STEROID EGE manent Xs -0- MGS 23 
Ontario, Legislature, cift SNOp sick ate Sie hose ee LEGISLATIVE 10 
aeapsreovernmicnt DUIGIN GS i. eh iene eee sa ele can sere ea ie MGS 15 
Speaker of the Legislative Assembly ..................0000 ee eee LEGISLATIVE 2 
speakers bureau 
RoyalOntarid. Museum. osc) Rs a oes hoe ee a hr, eR ten MCC 38 
speakers service, Art Gallery of Ontario ................0 0c cece cece ees MCC 27 
special education 
PUICELMeS FCOUTSES, CEVELOPMEDE s.r) cee, Seana eee aes cya EDUC 11 


PESOUFCE IN Aterialees Me eee ie Sue ar = rears ete Dea EDUC 11 


Special Education and Provincial Schools Br 


Demonstration: Schoolse-a woes ew oe Rae 2 oes oe EDUC 12 
Nita Ode CUCALION ua eee iho ciate ya ak oon a ete EN aoc EDUC 11 
Schools for the Blind and Deaf. ............. ve sig Siscsliols Gena en ee EDUC 13 
special events, programs, foreign government officials .....................4. MIA 1 
Special: Investigations Br. ; oe. 6 fo. I REVENUE 9 
Special Livestock Shows Assistance Program ..... Rede ae tat ee AG & FOOD 9 
Special Occasion Permit 
havor sale consumption, miformation Ss... ao ae eee er ee CCR 40 
Special Projects Section ONS TU at ae nie Oe aay NA eR 
SDCCIAL EC COD ERIOS ERE ose f ican sc c.csvage bie seete coats we ae Onn nar aes REVENUE 21 
Special Security Section, OPP. 5.05) 53 eo oes ee oe ee SOL GEN 49 
- Special Support Allowances, literacy trainees ................... feet EDUC 17 
Special Waste and Manifest Section ..........: RE eke PORN Ee POOR AR Bre Be toe MOE 29 
speech pathology 
PADEIESATICS, SLUCIENIS. LINGELSCTVICEE AT CAS 2). coe Wiese weet eee elie HEALTH 5: 
NOP Rere: ONnranidg DUTSATICS 5 det Cae areas ato eee ei ee NDM 11 


professionals, incentives, practice, underserviced areas ............ HEALTH 5 
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_ therapy, home care program, School Health Service .......... js WeIBAL TER IO). aa2 
speed limits, policies, development, implementation ....................... MTO8 _ 675 
BNE ACLU SO ETIL CDi OG ete omit veg ss sve pe as Saws AP oar tales ys MOE 49 415 
TEAL tes 0 cyl "(rac Sine a5 ai GRO a Gage OR ASP BO AER MOE49 415 
spirits, SEE liquor ; 
sports 
minareulenwalds, Crants, OFSANIZALlONS! os avec <5, < o!ocncgn oe wsiagece siete ppapste s MTR11 661 
combative, professional, conduct, supervision, licences ................ CGR 21 9328 
— consultation ..... Tai a LOE NS idle Sorc cag oe cg) Pelt OR rc ep Re ee fp RAEN Af MTR11 ‘661 
Pot Wists rCes, IMLOLIMIALION, ACCCSS. fo. es a iasc cafe boe.0 mina site Bee MTR 24 667 
el esOU OP TAMIS PIU ENICATIOUIS 3 vais eich sc cp AOA IND Ohi oie cette MTR11 661 
REINER MMP IVE ID ACOs LD en eh aie ccc abe cute eave we veh aca arte washes MTR11 ‘661 
RE Are BI st yrs ci ee eke aaa De ees age MTR11 661 
Sports Awards Programs, amateur sports ................ 000: e eee eee MTR11 661 
SPOT satellite PIO CEV Gee ee om Sih, teeters ree ha ee ern a iar aes ate MNR25 570 
So AWEOICE Parks, © OMISSION 3.050 5000005 23h sobs oe shee ein ns oe manga me MTR 30 ~ 671 
Stadium Corporation of Ontario Limited ........................ TREASURY 22 707 
Meath SCrvipC AGRE es oe ee pads he nee ve SOL GEN 35 642 
| tandards 
hazardous contaminants, control ........ Wee ing Wns OR Le ae Regt 8 a doll + MOE 14 = 404 
Batety. Codes -cicvatng, amusement, devices A. i... ey: » Ben Aedes CERI265 0-329 
BrCl iCal couIpinent, MacniNery; MOTALY «22.4 leak NS we so ee Be CORT)" a7 
Standards and New Programs Br ................... Rhy ome took Gs oF SOL GEN 27 639. 
midaras pevepment Section wc. 3s 2 ee MOE 16 405 
, tanding Committees 
AUN CSN ay eee) 0 ays Sec Fo han ua hares Sees Woe oe oo Vint ea LEGISLATIVE 1 181. 
= procedures, issues, schedules, information ............25-.+: LEGISLATIVE4 — 205 
Seaton business, report = cake, os. . Seer eraterract heavaeds MITT7 507 
MRESUICIIEN ICES ON a cl he s. cdak pense gs ns spk oon pe ETE aes ae SOL GEN 20 637 
tatistics . 
ESAS EEN GTM ee Siemans oe See leg ty 5 lo check tee Gos AG'& FOOD 30-228 © 
Bey Pers tT sleet ih ahh yeahs ei to Lee ods, KONE ASE FPS TAPE H HEAETH ‘72>*457 
ite COLATI TOR CenE Ns i Oermhes fi Sy Bee Sa A eR he Ree Sent MN s Sees MOE 23 = 406 
Beenalysis-viill OLine-soucitor General i 32 soc seis Ties hee tne SOL GEN 32 641 
Sia lysis Soltwarc, packapes, Ser SUPPOIt A. osc a es ee ete ee MGS 30 3440 
BETIS SESSION TINGS oe RoC cre ae halt Uh eeu ata’ wg eae RE Dn oe CCR37 340 
_ compensation practices, public and private sectors .................... MBC9 175 
NEEL See We SeMM rE Tg ene BES meme inne inl Samana A ARRAS ea Shr ahs CCR37 340 
SSN TTAUICIOAL casa so. dh crt, & » Baca ahr 4g tease gate pratense REVENUE 20 __ 613 


SERS TMIBTINI NC AU ee th eh iol oy uw aise aw aa Oe ee ode HEALTH 16 456 
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CV OTEG on 5s ES I OG CAPT ee hee ww secetenitnn ont anes at Caine Re a 8 De Cae orcas CCR 37 = 340} 
education, schools, school boards, universities .........+.+..5-- tose EDUC2 380] 
employment practices, public and private sectors .......-.--. Peale sae MBC9 175. 
HIPC 1OSSES hrs are et eo EAD incerta ie tg OR a RO AOR a tere SOL GEN 19 — 637) 
fires, occurrence reports, computerized ........-.... eee eee eee SOL GEN 20 = 637 
H¥ESsPLEVENUON 62 ee le. a oe oe et ie tien eae en ae SOL GEN 18 635} 
information, provincial government .......-.----+ee eee sees TREASURY 19 706) 
land aquisition, databank ...........---+ esses eee eee es, Wee ne: MNR 18: 567 
TAT ACS eo es Bie eat oe ens poeta ee Crees cream ree CCR 37 =. 340) 
mineral operations, economics analysis, CENSUS ....-. 6... ee eerste es NDM 13 __— 599) 
Ontario Public Service Employees, analysis .........+--+see essere MGS 10 = 433) 
policy, advice, provincial government ........--+++++++-+ -,.. TREASURY 19 706) 
rehabilitation, community and social services, facilities ........... COMSOC 40 316) 
TEALEPOO IME W AY Shen aes clea Yele sector tar eccranate 2) aioe ld tcl eee as Sacer Sears ree MTO57 694 
workplace, hazards, fatalities, injuries ..........-- seen eee eee LABOUR 19 533) 
Status of Business Report, interim, final, session ..............-. LEGISLATIVES 205) 
statutes, SEE legislation | 
steam fitters, certification ............... esse eee eee eee fp SE AMON SKILLS 10 624) 
steam plants, registration, classification ............-- 666s eee eee cree CCR 24 329) 
COW AEUSErViCes 80 Sc Pata es eee ee wn bah oer eer LEGISLATIVE 12 203 
STIR (Students Training in Industrial Relations) ............-.-++--- LABOUR 16 534 
TG CEEVATUS ONCE eke eee a ee ee a ron ar eee ce ame eet Temes AG & FOOD 41 232 
stock yards, Ontario Stock Yards Board ..........---0++++0e+000- AG & FOOD 41 234 
stockbrokers, registration, consumer complaints ..........-.--++eeeeeeees MFI 11 42" 
storages, controlled atmosphere, operators, licences ...........-.-- AG & FOOD 28 224 
store (retail) closing law ...............0+2000--- ras, eis Or ta SOL GEN 3 62% 
Strategic Alliances Section oe ee pe ee oats Se Sen nt MITT 10 50! 
Strategic Coordination and Communications Br ...... Rn at athe RNR SE MBC 18 171 
Strategic Education and Development .............--- c Shen dates ee MBC 16 17 
Strategic Highway Research Program ...........--0 002s eeee eer eeeeees MTO 30 68; 
Strategic Management and Services Division . 2. 2.0.20. 22 ce se cee ee eee nee MBC17 17 
Strategic Planning and Intergovernmental Relations | 
Intergovernmental Policy Unit ......... 2.0... eee eee eee eee COMSOC4 _ 29) 
Native Senvices Unit? i. este Ss Siig hyo ieee Se aoa eye ae COMSOC4 = 29) 
Policy Coordination Unit ...............- Purdie ek COMSOC4 = 29 
Provincial/Municipal Relations Unit ..........-.. eee eee ee eee COMSOC4 29 
Research and Program Evaluation Unit ..............+--eeeeee COMSOC4 29 
Stratepio Planning Unit, s.54 wesc beeiad a cerca he ea a ines COMSOC4 29 
| 
Strategic Planning and Intergovernmental Relations Br ............--- MUN AFF2 54 
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‘ ree ey pene eae a a NE 
| Strategic Planning and Research Sections ........................ REVENUE 26 618 
Strategic Planning and Support CSPOM OF ies cues 3 ES hy a ag OP SKILLS 13 627 
eee regic Flaine Lutes Ne ec ARs Gee me ~.COMSOC4 295 
Seer nteaic Policy-Secretariat 4.205.002 25. ts: Ah SOE AS MTO2 ~ 673 
| Strategic Systems Development Br ................................ COMSOC 44 317 
| Strategies for Renewal, coordination .... A alle Sate ASaang Ate unas Yee ee MBC 14 177 
| strikes | 
| illegal, declarations, administration ...........-............... LABOUR 30 = 542 
| prevention, conciliation, mediation, disruption, 
ePIC UON a, cura tine ee ve me LABOUR 26 541 
| see dlso labour relations, unions 
| Structural SOMMER aici carat iter gE A elt pT | TENE eh antl ge MTO 24 680 
1] 
‘Student Employment Experience Program ......................... COMSOC 36 = 314 
: MUO SHPO Br sae age rs. ee cee. ye nage ee MCU9 291 
‘students 
me awards, colleges, universities ..<..-...).....2. pet geerert MCU9 291 
j bilingual study, colleges, universities ........ Ape e Nats: tas npr SO hie .»-MCU9 291 
Be TS CHOUIS For oar hare J ae eR Se a cet EDUC 13 — 385 
mercrtification,tegistrarsérvices |: 58 6 eve EDUC 16 <387 
Ce NOU tere a, ea ee en tele ea, Oy ieee EDUC 13 = 385 
- employment, municipalities, financial assistance ................ MUN AFF 22 = 554 
| exchanges, cultural, educational ............... Sot Se ed Sa Caan EDUC4 = 381 
_ financial assistance, colleges; universities, 2) 7 Siem ea ees (eat MCU9 = 291 
foreign, health insurance ......... SVR ae AS eee Pe Ce a HEALTH 48 = 474 
foreign policy administranion’£. 220 oo EDUG 677382 
TITEETS AST BCAIBS SCOTT Te ce Tay Taam eer ean de a eM, og LABOUR 16 = 532 
mentally handicapped, education, program Policy aoc. cee sare eres EDUCA W384 
SEE sc Sak 2 SIRE IRAN SO ch ge Oe MOE MO ME RT EDUC8 = 383 
__ See also youth employment 
tudents Training in Industrial Relations (STIR) .................... LABOUR 16 — 532 
stuffed articles, SEE upholstered and stuffed articles | 
| ubdivisions 
plans, applications, appeals, Ontario Municipal Board ........... ATT GEN 22 242 
Dis OE MEVIEW. ADEEGV alias ue ticinc es Cee Ge heen kre MUN AFF 18 = 5553 
plans, review, transportation proposals, effect ........................ MTO6 — 675 
ubsidies 7 
mericnitiralstaanctal policy eis. setae eect wh noe eet AG &FOOD9 = 220 
pandidates. political, expenses” oii 3if2 yng Lok i eke LEGISLATIVE 19 209 
| employers, summer job creation, youth, Northern Ontario ............ EDUC8 = 383 
highways, construction, municipalities, authorization ................. MTO53 689 
ee-Ocal Services Boards; operation: ©. i: 5 6.4.2 «shudertie Sorte Adlecdis abe NDM 10 595 
non-profit rental housing, provincial, federal government ........ HOUSING 14 493 
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Subsidies Brercic We. 20S ee ne eee MUN AFF 22 554 
substitute decision maker, consent, trustee ............. seh esi. ATT GEN 13.238 : 
Successful Landlord Program ...............00 see eee e eee eneeeee HOUSING 26 500. 
Succession Duty Act, (repealed), administration =... 50.02 U, 0 ao REVENUE 6, 607 : 
Succession Law Reform Acti! ¢.2 0.600. G24. a ee os eh ee hee ATT GEN 33-246 
Successor Rights (Crown Transfers) Act ............0.ceceeeeeeeees LABOUR 30 = 542 4 
Summer Employment for Students .............0 00... ccc eee eee nee EDUC4 381° 
Summer Experience Program .................00--2000- Beales «do Se Bh MBC 14177 
SPLINE TINEE GG GIOS 255550 ec cans sd: Fe Re pn eo ta sh ssn GI Ne CE Ne Mae I MTR11 661. 
Summer Language Bursary Program ............... 0... cece eee eee eee MCU9 — 29% 
Supplementary Northern Assistance Program _ ‘ 
health, social activities, non-profit groups, Northern Ontario .......... NDM 11 598° 
promotes, delivers, arts, cultural initiatives, volunteer groups .......... NDM 11 = 598° 
‘Supplementary Northern Assistance Program (SNAP) .................... NDM 10 595 
Supplier Development Section’ Se ect ie, ee ee eer a MITT 19 513 
Supplier Information Service... 3... 23 $40 gaa eek Lae ew 2s Oe a es MGS 13 434 
Supply and Services Division 2. 00 05>. 6G oo ee ek ee ee Lib atte MGS9_ 433 
support ‘ ‘ 
disputes, Hoh Court of Justice ico. 5 Vins, ors ee easel ATT GEN 28 244 
family dependents, extension to common law unions ............. ATT GEN 45 272, 
mspouses and family dependents.i-i...aec?... 4...) es ea ATT GEN 40 249 
SUDDOL SERVICES DIVISION ee, Cid Pee, ee a sea wll Rieke uke woe ne eee GCCRS 320° 
Supreme Court of Ontario 
PACCGU IAN ES CTICE <8, 20.5) 5 Catetapa ine Weta still aha So. tee eee ATT GEN 16 
AUIINISEL ALIVE SELVICES <<.¢: 0a vs dls cutee Sn els Cn oa ues He ATT GEN 27 
PNR CIOL LSUICE aie ola sis oz ial eseaes ohana ge cin edene ee We tere ae ATT GEN 28 
jurisdiction recivil cases 3.22... So Seton SNe eat Nutty Wg) eee ATT GEN 32 
Rogal Registrars Office Fs. 75s5) 5 shins 9 Seo eeihe tagts alan Sie were as ATT GEN 30 
VE ASPCTS OICEtayiet she oe nae coals veo wc cag eens oe ee ean Sar ane ATT GEN 29 
iano Court Ot Appel: 5 .0.0..1 crass sees aie oe ee sei eat Oe ATT GEN 28 
IREDOFLETS PO IMMICE Ges he ee eee Ee ne Le I ae ae ATT GEN 31 
Surplus Assets Management ..........0 06. cee ct ence eee be ee wueles MGS 17 
surplus, equipment, material, public sales, cash. .......... Gaerne, Malan tach e noes MGS 17 
Surrogate Court | 
administrative services ............ PSP NL IANA IRE Ses ATT GEN 27 
wills, testate, intestate, probates, claims against ................. ATT GEN 33 


surveillance, technical, physical, photographic ...................... SOL GEN 53 
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| Surveying Services ........... NLS ts PA eR eEOR Pr ne N  hee ee Ts MNR 24 — 570 
BeeveyOr Generany oot oh, whisiindee Penn tale Nicer eC ee aM Vn ook ale tee eee MNR 24 = 570 
Surveyors Act, administration ....................0000- Pe EN eae eae) MNR 24 ~=570 
surveys | 
SCAUISHION realestate; COVErMMIENE i) Sane SOS eee MGS 35. _ 442 
Pe BUM OO eRe eee REA Ae Bees cy Gif Wh go Meee NRE ap es va gpa Sod nurse din idles iahe Riba en, WE MNR 35 583 
Crown. planseneid notes. library public rity ves ii Gik, eine at eee MNR24 — 570 
@ exploration, licences’. 6. .o.s7/ 6.6 5 HU ities Clear a Wi cpanel ee MNR 37 589 
BTC PLOICCHON MUNICIPAL (caged Ma ee, SOL GEN 18 — 635 
Prcconnysical-ceochemical, PEOlocical fiw ih Neee aie ca) Pee a NDM 16 — 600 
UST Uice hn 0 0 OLA Ee ae a De SSR a a Sia eat Rca canes MR SePae Rare cl ager: MTO 56 691 
horizontal, vertical, control, specifications, publication ............... MNR24 = =570 
COANE Or Natural ineSOUICeS a, Go oss pss os tape cene eee a sues es MNR 24 570 
mobile air ..... Ne ata ME MR PRS: EM ae hah EE. IK RPS ORE of SG ee ..MOE22 406 
municipal, coordinate, control, financial assistance, 
PESTEIIN CET ATLL CS Since Der etairees there AG ae Oy apt ilo a atau 4ichoo harass eae MNR 24 570 
plans, crown land, mining land, examination 2.2.0 5.6. eee ed MNR 24 570 
publications sibraryssnpet sees ats bis oF ae ee ae EAE: Sagt oe da a hac smaoe NDM 16 600 
Surveys Act 
Bes OeOPIM \o, Sev os Per tear Naini nay ig uno stays eis Dans MNR 24 5570 
municipal surveys, crown resurveys ...... TICE PORE SLi es RON IY OPES MNR24 570 
Surveys and Design Office ......... Eel T oh ty AISI Se ASA TE te MTO 23 680 
Surveys, Mapping and Remote Sensing Br 
Geopraplicayentotmation Services i.e woe a oes. Salta len ore eons MNR23 5569 
MIN OLANATI EAU ECCSOULCES” \ nig ch x Patent hater avg nah eat cl tile aise a E MNR22 = 569 
OnianmG-@ entre fOr Remote Densiig ee. tas Sa al» tawny see MNR25___—570 
DUIMEVOMGICNET A fa ein AMEN ee Wier? Caretta s Aubry Be eelats MNR 24 570 
Surveys, Mapping and Title Examination Office .....................005. COR SU Vaan 
Suspension Control Centre, driver licence, info, police ................ SOL GEN 37 642 
Swine Sales Assistance Policy ........ OD REE NORM TY 8) LTRS, AG &FOOD9 220 
| 
Systems and Facilities Management Br....................000000- REVENUE 24 617 
systems development | 
LOCA CMOMAUOLICES Seer sich sic, ce olen Pelee vee ee eee alae MTO60 = 692 
see also computers 
Systems Development Br 
Human Resources Secretariat (Technology and Research 
Eel eI 6h at ah cae oS sie SPS boreh ha Viale ool e Se Lae aS TaN Hiab pl SRA MBC 19 179 
Legislative Offices (Legislative Information Systems Br) ..... LEGISLATIVE 15 — 208 
Management Board of Cabinet (Information Technology ! 
Ball) ato dat Pa ia st ead Malar arn Hal A Rig ane tee Maes et cr rma a Beane MBC4 173 
Min of Agriculture and Food (Management Systems Br) ...... AG & FOOD 35 —. 230 
Min of Citizenship (MCC, Info Technology & Admin 
SERIE OS Py toRE NO cine EAT Gr ae ee hati uate aw een, Seceehiaw en teas MCC5 = 365 
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Min of Colleges & Universities (EDUC, Info Technology & : j 
SVSCEMIS EE) .canayd bv  Perccie mc ee ne got coe nc Hn coli i Oonee roa ee aE EDUC 22 389 
Min of Community & Social Services (Strategic Systems : 
Developmen tC) .) 0c steerer mega ne ey onthe ee ee COMSOC 44-317 
Min of Consumer and Commercial Relations (Information an 
PSCHHOIISVSDIV as eS Sana Aha sain at ene mee ene toes CCR Ih: 32g 
Min of Correctional Services (Management Information . 
i ool S58 S16) GRUNER Pies eee arene PRC RSNA yc Pea gt #2 CORRECTIONS 9 = 347 
Min of Culture and Communications (Info Technology & ; 
NAIOTID SET VICES ) nics stile wer icgen <5, Skee ketigee UPA 5g Pa Na che MCC5 365 
_ Min of Education (Information Technology & Systems Br) .......... EDUC 22 = 389: 
Min of Financial Institutions (CCR, Information | 
MOCMHOORY: LIV \ithxcc6-<, 5. ne Cent etaag! Ct key tag eee eo ree Sa cease CCR 11° * 32m 
Min of Government Services (Systems Br) .......... Riel as th ea Se MGS7 = 432. 
a NEh a8 (719 | ROC er eR dnl OMI Sp te et ee ac, 7000, OF cE HEALTH 45 = 474 
Min of Housing (Information and Technology Services Br) 7.25. «. HOUSING 37-  -504) 
Min of Industry, Trade and Technology (Info & Technology : 
SS SECIS DE i ioe sri) eR AS IRSA San OS eek ial aN erent mcipe can MITT 25 516 
Min of Labour (Information Technology & Systems Br) PE Peake Be LABOUR 17 = 532° 
Min of Municipal Affairs (Information Management Br) ......... MUN AFF 21 554) 
Min ot Natural.Resources (Systems Services. Br) oi s0.0. 22. tues ees MNR 10-561 
Min of Northern Development and Mines (Info Technology 
SOOTTICE: SETUP. Mise FSi ens Meat, eee nee itachi amet Lee anette NDM 8 
Min of Revenue (Information Systems Development Br) ........ REVENUE 23 
Min of Skills Development (Information Technology 
IVEAEIAC CANON ice sys: ok San) snd poe aa ey Suns ta pene ae Rate aren te an eee oes SKILLS 6 
Min of the Attorney General (Computer & 
.belecommunications Services)? 3.5.4. Lee Ree oe oA GENES 
Min of the Environment (Systems Information and 
Rechnology Bry sig oh sieW aes sey ae Se eo 8S hee Peed ee eee MOE 9 
Min of the Solicitor General (Systems Support Br, OPP) ......... SOL GEN 37 
Min of Tourism and Recreation (Information Technology 
SUSE TS CS E12 Ry ee ied Beane ek areca ae emp NCMGII nt AON Drie aie Me aA PR cas MTR 8 
Min of Transportation (Information Systems Br) ................-..- MTO 10 
Systems Implementation Section ................. 0c cece eee weet ene eees CCR 36 
Systems Support and Operations Research Section ................ TREASURY 14 
SVSICINS- SUDDOTEDE (ac. 06 fn, Bere haat GI Gps a Sa Sate OR aR ee cites HEALTH 44. 
tapes 
ViCCO.CUMILal FOCreatlonal ~ 054 5) oMiiotais cine Se ae ee enn aes eee tS MCC 5 
see also audio-visual, videotapes . 
ax Appeals BE 2 oie nn as cs VaR Wa cries in ae Pick we REVENUE 10 
_ Tax Revenue and Grants Program .............00..000 00 eee ee ee eeee REVENUE 3 
Tax System Operations and Design Division ....... Sib, GB ape Meta cs Stge REVENUE 11 
taxation 
advice, seminars, lectures, guidebooks ....... Anon Ie Seah aaa ai REVENUE? 
assistance, Information Centres, payments 2... 5:2. 2 es te. REVENUE 15 
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BOE DORUIOUSS. ca Noa alice os wo Se. ao Sh Gee Se EPA: DE vig. ei lentees REVENUES 606 
PAOGIEs, PONCALCOMUIOULIOUS | amie tte ts ere eae oh POM ee a REVENUE 13 _ 610 
Pe aSIOn, NTC PUINTIMCR INVESUP ANON. Fees eal Sie Wea 8 Yo a Wan Waa REVENUE9 — 609 
Pee LAE OVIICIAL MIAISOD rss or ne es oe eee en pete ete REVENUE 8 _ 609 
fuels, tobacco, collection, administration ............... Rae n REVENUE 6 607 
tre OLIVE TO-TODEALOLACL) sav sAceus Seo eo aha keys we ae Pe es REVENUE 6 — 607 
grants, real property, rents, sales, senior citizens ............... REVENUE 13 _ 610 
health care, financing, contribution, employer .................. REVENUE4 606 
JO UMMERENI TEE LSPS ba COLE a oR Na ne ae eR ae aE gen et a REVENUE4 — 606 
_ income, Ontario Public Service Employees ...... ‘Sin ysl ee RES staat MGS 10 433 
information, revenue, grants, programs, fuels, truckers .......... REVENUE 15 611 
MeBtteeCe COMMUONICRG ee dee i ime eta e Lone eee oe Ca We REVENUE5 606 
ra eet eee EASIT AIO o 2s cioinriis SSO occ, wees Smee eo ae REVENUE6_ 607 
Rati elec AAA CO LATICO. as esc a AKL 2aP I. aes be Mk, ERS Faas o sck Ree ae MNR21 = 568 
fauGs. “OWnNers, wnOLoanized TELritOTiess <..¢.55 ekg cays vs ABE SY REVENUE 6 — 607 
SRR Bile cn et etca. Re oS Reidy ark Da Vk ue EES oes pre REVENUE 29 618 
motorvenicie micis (priorio renealor Act) ios Wyse cs oo dees REVENUE 6 _ 607 
- municipal, complaints, Assessment Review Board ............... ATT GEN 23... 242 
BEUNCINAls PrOpelty, ASSeSSINCN by. oe cs ks ne ees bee REVENUE 16 612 
PROC Y AAU TC ALE Abe cae Mee alot oe de Glad sk So we Ra vo aie mae Boke AG & FOOD 9° "220 
OUICY MONI ATION OVEINIMEME suk 24 sha ie + sod > eel tee heck btm bein’ TREASURY 17 706 
AVE B ays OPO S7 gO als FURAN a ie a ee aE SE REVENUE 13 610 
real property, forests, owners, financial assistance ............... MUN AFF 22 = 554 
real property, provincial, payments to municipalities in lieu 
Meee Bet ra fA Rel Bea cy) aii cag Vee hehe bale $ *.MUNAFF22 554 
real property, tax rebates, owners, conservation land .............. > - MN 3052572 
REHUMIS, DAVINCM suet. ' aia, te Kiss Os ans CLES ay coe iam Sea REVENUE 14 _ 611 
Teer PS UCNE OS | t RAUS GIR a pac nd ray en eae a aR rE DT REVENUE 8 609 
Pe raalsnles sCONCCHOM: GOMINISHAtION 40.05 oe. Seeing Siorele «ua sl eco ae REVENUE7 ~~ 608 
AEA re Tt IS APRON a SRO ou oe 2a, ee REVENUE 13 _ 610 
BRIA Laie netIveN IMICht tax ClEGISo. sis Swat, os ale as en oe ele REVENUE 6 _~ 607 
succession duty, (prior to repeal of Act) ............ Be sl gas eats REVENUE6_— 607 
__ see also assessment 
BA HIOW Lata COMER nS Fe ais cee Sn ole OR bare OE re PN eae ee REVENUE 1/4 _ 611 
SR SRRRE IR CONSE Ee ye aches a thn Sn tee teem o's ce MER a TREASURY 17 —_706 
RAMA VED IS ICEMS SEE bora Me se eRe Wa hie Ce AA eca se sels. OF REVENUE 15 _ 611 
mec het HM anecation Counc, CULATION «<4 Se k.c.c.. 2s aba Soteres ee eV ERS QMe EDUG Sire 7ao2 
BCE: EXCMUNGR ME COPTAIMS, BCANES 2.) yen opeit's wie e's phalap-cun pi Keke eta ge ies EDUC4 .~ 381 
BPCEE S SEMINOH UESAYY cho ore 2h), «uot i os SOMO Le we ew Soe Pe Te a a MCU 9.291 
teachers 
RePUIneal sty TINANCial ASSISLATICS .o oa So se oss whore mijn tin ne he ane ed MCU9 | 291 
MAN eI NN NINETY te he Sea HL EE © ris he eile Sack oe wes Sie» a a bie EDUC13 = 385 
' bursary program, French as a second language ....................-. EDUC 4. 38h 
SE TLNCRUNOMRTCCISI TAL SOTVICOS, 20) i0))th. «ie ottnceteising hw aEAS tyme Sapte EDUC 16 = 387 
: POMCEIIVeS Pat eaininy “AGMIMISLTATION «soo pci cate woe Jes Ga nema ew EDUC 26 = 391 


erie ar eke PEL ee G05 8) Gr We Miah c Rigen 6 aged On Fins Ahn 1 a aot hee Bw we EDUC 13 --385 
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vehicle navigation, route suidanee systems (4 a. a es MTO 29 


‘ Ministry : 
_Key Words os Code é 
educabonccemine ss ahs a ea ciec a SE Se ae ce EDUC 13 385 
educational programs, Ontario ministries, collective : % 
DAPS ALI eee Ce A acne eta eres Rie wemay sles a cine ee EDUC 28 391° 
Puropeai Canadian Studies*seminars \. 02. 2s aeons ee rege ape bei EDUC4 = 381. 
exchanges; cultural; educational (v.00. 2.23 aes Byes GN ear at al EDUC4 .. 3853 
French daneuape development. iwi. se oe Md ue oistie ne Dage aati a leccra ns EDUC4 = 381. 
PCOSION, Pla yy fies Pa +n pak se are ty eae ee ee eich oh leds ees EDUC 30 = 392 
Teachers’ Pension Act, administration ......... CAC RS RED NS SUN INN aig EDUC 30°. 392% 
Teaching and Specialty Hospitals Br ............... 0.0.00. cece eee eee HEALTH 27 464. 
Hechnical Development Unit 3.4650) O. aoanc al os co oe eee Pyare MCC 14 368 
Aechnical Services Bro ne oe ee a ee SOL GEN 28 640° 
Technical Standards Division .................c0ececeeeees Tae eas CCR23 329 
Technical Support Br, OPP ....................004. pei tene eee SOL GEN 53656 
Technical Support Services Br... ...... 00.0 ccecevcceeeeeveeess HOUSING 12 488. 
Technical Unit ............ tall Gea ot ts ak cao GOA Pah gr Cae ee roa eee ee Cok 372 
Technical, Research and Consulting Services _ Pa COUR NTE EAE GL we SOLGEN15 632. 
Technologists/Technicians Skills Updating Program ..................... SKILLS 9 624 
technology 
cable television, non- -broadcast, regulatory issues, policy .............. MCC 25 
COMMUTICAUONS, ADPlICALONS pan ac sg tain OR cae aerate MCC 24 
development, industrial, business, transportation “2/725: . 2. sae MTO 40 
MeVeIODUICHL Waste cispOsal LTCAtIMent: (au. oie ave cilia cues ena Care aa oo! MOE 30 
GeVeIOUIMEN LS AT AlSpOrea iON oe \. sc.) lueutns, «+ aco in) sanetstatna ee Ian a ane areee MTO 2 
education information, planning, research, implementation ...:...... EDUC 22 
eaucational policy, progfam,; direction: vu s2,.a.. eect fee eee EDUC 14 
Nery Pe CUIDMent, CLICICNGCY. 7... cari ic ane. 2 ae we in ae ree eee ENERGY 14 
energy, private sector, development, grants .............. be ac ENERGY 16 
fiims: programs. exhibits Science North ois .2oa2s aces ss eee MCC 39 
hardware, software, incentive programs, school boards ........... jen PE DUG IA 
information systems ....... vocal) SAUMUR & Rasatia faa CaN Cie My emai ie te eae me eae MGS 7 
information, consulting, assistance, customer, requirements ........... MGS 30 
information, development, use, curriculum, schools ................. EDUC 14 
iuonmation, nplementation, USes oo a. a «cae ood ce ee Ue RS ae NDM 8 
imftounation, Provincial Highways Program. 8.223 22.2% 200 eo ee ee MTO 25 
information, research; support; traning | = naa ee ee REVENUE 26 
fandiils, siting, operation, development. 7... 24. s teat Ae Cas a ee MOE 30 
office automation, evaluation, consultation ................ pcneye ATT GEN 15 
Ontano Scietice Centre ws fos Teel aay scutes Sie Ginn oe een ee MCC 35 
rail, transportation, new developments, studies ..................05. MTO 42 
PESC ALIN DeVELOPMEN 1h huis sc Site twee ae Ate eaber eee ac eat ee me (petra st dose, 
FesearchCheToy, assistance, INGUSLLY. =s sea ete a oe. keke es ENERGY 17 
transportation, energy, systems improvement, . 2:02.02. 600... U 0. eee: MTO 39 
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Key Words Code Page 
BUITOCY AMG BLESCAVCR ESE: ohh. corti ah Sauk wo eee GE ce aie scale oa elas wh MBC 19 179 
Technology and Standards Development ..................2..0000ee sees MNR 23 569 
Technology Information Centre 
_ distributed computing, software packages, promote use ............. EDUC 22 2791389 
| ‘Technology PeOrsOMNGl © LODTAM) \sHe 2) eagle rie chen a aired Sy TRC a aoe Ee Oe MITT Y S07. 
Technology | OGL wh) Sen ONO cae Aen Re Se EE jal val avers Gre ees MITT 29 517 
Technology RUDMOEU Tc Miwa emer G.I a is ai wsbneyigecn, ones COMSOC 45 _ 318 
Technology Transfer Section ................. pacing eat Sine SM oh cies trees MOE 30 = 409 
| 
telecommunications 
| AMIS PES PAMALY SIS, AOSISEQTICE wa aoe wats sols cicero eerie oe aning sey ee MCC 26-3374 
Be ater OUD SCTVICE dG VICe n B2) Seas oiy ee ide, ec ooh eee ee MCC 14 = 368 
Bat el fr PCS EG eel 2 92 cts as aa in Oe Le We blimey, oT ee ees MNR35_ —s 583 
__ Ontario Communications Network, government, links ................ MGS 30 = 440 
_ policy matters, development, recommendations, federal 
MC TIGRE eerie ea rm radi d a opti of PU ces! splgaSe se Ales > « SORbs Gwe. Hale een Bk MCC 26 = 374 
regulatory issues, identification, evaluation, | 
FSCO ANIC IG ALIOIS Ai chert eter ia Ska 5g oa oid Seg eas ok eae wna di Babe MCC 26 = 374 
pesearch, aviation; sorest fire management +24... wheter ee Gola oe pes MNR 35s 583 
ety ieee Mee et tl OMEAT IONE tte. 1c RSE ee a oe wl os a ae Waele aa NDM 18 — 603 
services, provision, voice networking, teleconferencing ............... MGS 30 = 440 
Bystems,-coordination-implementation <...0.. 3 vi... cs Pee oe ATT GENi5<»..239 


see also communications 


Telecommunications Br 


OCIA MALY IV LOCUS MO ACC i (hin os cvgutce Fie oaks voele ates ous et ojereke “hao ee aoe MCC 26 = 374 
_ Telecommunications Industry Development Office ............. soya ape MCC 26 =374 
& Lelecommunications Policy Office ....-....... 0. eee eee MCC 26 9374 
teleconferencing, video and audio, provision .....................++++++-.MGS 30 440 
Telephone Act eG aes ane aah PS a, octane aera MAC 377 
telephone services, government 7 
Bee ASCU SY SLCING, (ISLAM AMONG coo tice des cintgie ek eee whale ahaher MGS 30 = 440 
computerized systems, advice, EA AHen, technolo svt. eae) i cee MGS 30 = 440 
TV POPU g SW Pat a MI, Sarai MS oes Son CR a De AU aE SOL GEN 37 642 
EU Ney eter man eM eter Sat one chat fo) a Ginis tania. a ¥ SekoweM og ake MGS 23 437 
see also Administrative Services Br 
television : 
agricultural information, education ........ EE tesa Mah ...-.AG& FOOD6 = 216 
IO SCINICE BTORITIAIOMBISSLICS, POLICY (25. Wis. aware serene win sidoags wae ee MCC 2a. Dis 
SULTON SOL Tie oe al anf NO ara ac Mien UNG PNP MCOGSit Saya 
information, program, The Successful Landlord ................ HOUSING 26 500 


Beeeiswalive.systcin, WING. PARE. Shc. oo aie he Se ee Se LEGISLATIVE6 = 205 
Bent Supnportaservices BE/ 664. os chs eee oo ee wee, HOUSING 11 = 487 


realli: 
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Key Words Pe Code Page: 
tenants 
education; employment, programy Sil y ceo es ess eae eee HOUSING 11 487 
government subsidized housing ....... See Pe Re Le PRO oRrrE ..HOUSING17 494 
support, service, program, participation ..... tcp ae oe Sone ane HOUSING 11 = 487 
tenders 
buildimgs. goverment, minor capital projects 4... 5.2. S20. ae haan he MGS 39 
Raita PROleCtss. seer aa © 5. we mess oe ee Spare er oe Sa RS a EE MOE 47 
CONStRUCTION CONfracts Fen, Coles Dee ei 5G oe a eee oe ences ag MOE 48 
evaluation, Min of Transportation ................. ae We Ms Lan « Seer ees MTO 7 
government, contracts, awards, competition ..... PE eProp MGS 18 
HOUSE “SUOMTSSIONS is) 5. pase wR Coe aun he ee ie re HOUSING 33 
PUDUCTLONUGLS C)TICE «ocho get Ge aati Re eee een cee eee MGS 18 
theatres | 
inspection, fire, safety ......... fe Gene bao att ck te Ree cn ae -OLAMIEINGT 
NGCNEESADSDCCHOM i) Fy aro sab scale “olin oie ue aren Sey te en Oe es -,..-CCR19 
Metro Toronto Convention Centre Corporation ....................- MTR 25 
OntanionPiace ars a eae SST NE EEE 3. aN erga) Vets mae bet EN top ...MTR 28 
Theatres Act 
film, video, classification, approval, guidelines “>. 0000.) a an ee. ok CCR 19 
PCAC OS SOCHEON ooo eons sn cee bicetosce Oe och he | ARNE he ae ots ler new pr oa CCR 19 
Prreiatic Manning 2.5. osc asi see oe se oe ure ialinhe we ae eee ee MNR 23 
Thunder Bay Ski Jumps Limited |. 20.42... 5. oe eR Oe MTR 14 
Tile Drainage Act, administration ................ 00.0 cece ene AG & FOOD 12 
timber 
crown; forests; resources, development;licences... a0 a4} weree ae wee eee MNR 13 
HPerAtonsstcvenuc, COUSCHOM ic. ad rain ok os sea eas sels ee MNR 8 
titles 
Crown lands, leases, patents, licences of occupation, 
ASSUEATNC Ende Sesh iite Fag Cows Ae APE CA Soe I Ce Ne ey, MNR 21 
BePIStrallOMy Searches. y Sencr A ea aries a ner a a genes emer ls ameee CCR 30 
MEIGS AN PEOVAD. yc8 5.) Ul wks scene Oh gee et a ety MUN AFF 18 
PRARIES: SOCUMDIN Che foo. ae hire coe oreo tn, SOL dd ae LR ane Oe a eee MNR 21 
Tobacco Tax Act | 

EV 9, Sry Ue aie OR as arian TARR U AAS eMpUE ENED MrT ema) LSI oR eR REVENUE 10 

taxaon collection, aGministratian ai. aks bee ee ee oe ee REVENUE 6 
tobacco, inspection, grading ...................... aries pea: AG & FOOD 28 
tool and die makers, certification, voluntary ...................020000- SKILLS 10 
CONST Len CDA St i Rpt RAG renee REO OMEOR Iabnon On Shy Te Vente a ual ss <¢MBC.20 
TOPICS, printed reference, information sources ................-..-00005 MGS 23 


Topographic Data Base ..................00000- allay Reka te gon oy Oh Rhea NNR MNR 23 


so 


\ 
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topography . 
SAP ARIARE POV MICIAL SOR) Fai ales akthee, soe. + Ceclhcs wikeets © syste Sula hus Do eines MNR 235569 
UTS SUT ESAC (EEL Vite SOM NR Se og cee, AR PRN VE OS yO aR ....-MNR23 569 
Topsoil Preservation Act, administration ...................0000- AG & FOOD 13 — 222 
Toronto Futures Exchange Act, 1983, administration ...................... MFI11 427 
Toronto Stock Exchange Act, 1982, administration .....................0.. MFI 11 427 
tourism : 
industry, assistance, Development Corporations .................... MITT 35 519 
industry, development, consulting, operators, investors ............... MTR24 667 
Ontario facilities, sales meetings, conventions .............-....0208- MTR17 663 
DLOPtAMs GEVClOPMENE” co. cyst cele se a es Pp CE Oe ae MTR16 663 
SVESS HATO) EVRY TSE UB 2 6) 01 Fan ea oR ea OR OOP ine sr ere eee MTR17 663 
AERTS PSII QT oben wa 3 ASS SPRINT ON AERTS ray Bere agra MaDe PT Tg Er MTR17 663 © 
Se UCI OSIM DOD CIS oie cee eign oS ing dn ccesc wisn Hokd a prey Ag MTR16 663 
see also travel 
Tourism and Recreation Operations Division ............. rg eae seme oy atone MTR24 667 
Tourism Marketing Br 
VEL O EP OMIISTO ATIC RR CCTE ALON ai ole soe rari s wigs otesw) 4» cdgas gh Goss ea eB wee MTR17 663 
Oatacio travel Information: oi ys oi a etl see omy moe eee MTR18 664 
BOUT ISU EOC Dlr Cet kts cle Ge 6p rc aa oie» Ga kw ley Wie MTR16 663 
tourist accomodation establishments, licences .................0.0002 ee eee MTR24 = 667 | 
tours , wie 
PAPER ACN OMMOIC AOpen MCs haat a ins ara ac elig ace oa ohare a ne nee are MCC 27 = 374 
ait. Mic Wiichaet: Canadian Art Collection ) a7 .c.0 55. hyaaltes tee aes MCC 40 = 378 
Bie Nickie iMitie ec Oi 5 tu. sb akaapc tre yar Dial e inl weirs. waeeanetecaes MCC 39 = 3378 
Legislative Building, malaineael Pare De sh Sinan Sas sa Sd LEGISLATIVE 10 = 206 
DaCKa me sOLOemia a gee we idle Cat ent ais pace, oes vit ae eee ae MTR18 664 
RGyahBOtametain ral Clist ash ee suey io tao ag oa Sen ops «ease seed enc pu aneiae MCC 37 visas 
ROV alee VISCUM ye tras oe Nie 5c ov segs wri ae gate any! akg later ees MCC 33> a7 
SCLCT ENOL rein caret Sat Coan Ss iar eae ale w etnias sie Caer UE MCC 39 = =378 
students, school, Ontario Apricultural ISCIT: 2). Gees ese fe AG & FOOD 21 = 225 
| | toys, stuffed, SEE upholstered and stuffed articles 
‘Trade and Investment Support Br | : 
RSGSUNCSS FIR MMNN PAN TOIT OE TUITE ey <- sh oa. 0 eke eit eke “stchorep wate ide «Sea Muare MITT 12 = 510 
RVC LIME MI VLALR eMC CUIOM.G ya. fis aceite arabe ote sas eon mrwtie ane a ehe lor’ MITT IS Si 
Minor lndustry,-brade and: Pechnology 0 2..)2 cis.2 sais ce wine Soare oon ag A 
Pian Locavonand Municipal Liaison Section 2 oe os one os eon ie MITT 11 = 510 
SCANS CCl BSC EMO Mae eters a ieee casts s-'p hii cara nie teks ans aacaaiee wie ep MITT 14 = 510 
Eat aC PU ADE eR wet IO lene ite oc. cnt sans Gaids sala symin cote a eee MITT 10 509 
edie SCCIGES ANCL ONLY LAdIsOn-OCCHOL soy wield suis «ain oa ye erendn eae MITT 13 = 510 
MEAG UA GAUSINSH EME 2. seks cat: Suet esac ord Seuas CMM Phas SAE cab stew plone MITT 14 — 510 
‘Trade Policy Br ..... Teak Titee ds Sade Os Bi eee earn LL Bp) Bn ee ae ar MITT 30:0 517. 
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Trade Sectors and Policy Liasion Section ..................-000200es +» MITT 43 ~ 510 
trade unions,SEE labour relations, unions 
Trades Updating Program, journeymen ................. Reta Why Bee SKILLS 10 = 624 
trades. certification: <9. SF oS. OS eden Oe ek eee: SKILLS 10 39624 
traffic 
SGU CTI PT OVISION ir. v0 4 aie Salar al maine Bion eee Sa ay a a ee MTO57 691 
fines, defaulted, drivers: licence SUSPENSION. Alois eee ATT GEN 38 248 
PIRES: OCRVATIC INL a 85 Sa NO aaa eh Cease a cc eM Rs ATT GEN 37 247 
Freeway Traffic Management Systems ............ geet eats terre lucia MTO8 _ 675 
highways, signs, signals, illumination, speed limits, standards ........... MTO8 _ 675 
Hip lWays; Statistics <ifueey. Sets Beane le Nes 8 ale reales bk nec aera MTO 57 691 
management, systems, networks ............ ws GR Nees Sn cece fr MTO 29 681 
OHitences«PLOSCAHION <s 73 os Dehn slg elt a) eee See ee ATT GEN 37 247 
PIOeraths CMOLCOMICNt $5.62 aie aah Mark Wee rene eaten ar SOL GEN 45 645 
road, weather information systems ..... eee coe is LP a ee MTO 29 681 
signals, signs, highways, location .......... MELE Eee, SEN SY Tet) MTO 57° —s 691 
Haiercistrier, OPP. administratiow so. es a wae ee ee SOL GEN 47 646 © 
MAO HAONS. PTOSECHLIONS 3.5 sisi h rats an dd Boley ike aac age Sec reheare te ae ATT GEN8 — 237 
Traffic and Decision Systems Office .............. 0.0000 c eae Saab SAGER be MTO 29 681 
Traffic and Marine Br, OPP ....... dg a Sotse SO ee tne As lS 8 SOL GEN 45 ~~ 645 
Traffic Management and Engineering Office ................ 0.000000 eeeee MTO8 675 
PA EIMEESIFIS LOST AME Gyo 32 5 oa Gres ao, Ua ch, hare any me ieee aS so i SKILLS9 624 
training 
pasieskills, tuition free; colleges: « wxsatehe ss Ue rome en weet EDUCL? #387 
employment, programs, financial assistance, hotline ................ SKILLS9 = 624, 
Training Br, Provincial Police Academy ...................-.000005s SOL GEN 34. 641 
training centres, SEE correctional institutions 
trains, SEE rail, GO Transit 
Tranfers of Liquor Licence ................. Pe MAB pk ee CCR40 = 341 
transcripts, court proceedings .................... Fecal MR ATT GEN 31.245 | 
transit 
bus, technology, research ..... fe aj foi, sald OME a ee Pa oa a ah re ee MTO41 685 
OAC ACMA ISITATIONN Oc os n° 5 cabs okie So coe Sate ee Ute ba ee ae MTO 63 = 699 
mmunicipalines, fmancial:-assistance « :\.)6s.2 shoe shakin eee ie ane ee MTO 38 684 
routes, future, effects of development proposalson ..................- MTO6 _— 675 
sysrenhamter-reptotial, GO? a... acs ew nk oe aes ate tae a a MTO 63 699 
aramsit: Offices hss con 2 ose. oe ne ER en ee ee MTO 38 684 
TRANSITIONS, job training, laid off older workers ................... LABOUR6 — 527 
translation 
interpretation, services:to. Ontario Courts ‘so. . 5c eee ATT GEN 27 
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services, government ministries, POCHEIOS anu cin) oatig ee ed eto «&, MGS 22 = 437 
SyetCTis  MINMIancous, Ottawa «Ongress Centre "year les wee MTR29 671 
on TEENIE Te fo «ecient re ae eR ee MGS 22 437 
lransport and Supply Br, OPP ............ oi SIPs Ae MRR Tak TE Men SOL GEN 36 642 
ransportation 
costs, payment, Northern Health Travel Grant Program .......... HEALTH 50 = 475 
MADE | NOTIMCIN AIM ATIO: pa. (Agden is Rg etscuns os nc lai ek alee oe Wake NDM 11 = 598 
energy conservation ...... Loe Whine ats he Rohe Rats gee ee sisaent OO Reb Es MTO 44 686 
1 PEEEVBERLSDS a Jog GRAD EEE gh cot ee a Aero gn Ra OO RR SOL GEN 39 643 
Mere daha Cleve OMe, DONCOY 2. a7, 5 ness Vi Spee eaeins Fs nae cee MTO 32 682 
information, studies, technology, developments ...................05. MTO2 673 
PoUipen ye Niche NIMH W AVISYSLENIS (17 20s. cia.5 oo. loin. oe gale on slaty syehoce aul ae MTO 29 681 
mter-modal passenger terminals, support 7.0... ee MTO 34 683 
MICA transit, LOAUS, POMCY PLANNING oo i es ecw cee oh eos he we MTO 36 684 
OPP, mobile equipment, provision, maintenance ................ SOL GEN 36 642 
passenger, intercity, public, private, policy, development .............. MTO 34 683 
productivity, safety, improvements, technology ...................... MTO41 685 
provincial, proposals, effects of development proposals ONE as Sue MTO6 _~ 675 
RAM aR Vena vy At sds Sara ann sire peatia SOG su inl er auch oe a 6 Naty alae 9 MOREE MTO 33 683 
uk technology, research development, advice ....... Sew ohn Rees MTO 42 _ 685 
reseaich, enerey, technology, efficiency, effectiveness.>. ).< 0 2i0S 2a MTO 39 684 
services, land, rail, highway, Northern Ontario .................0.45. NDM 18 — 603 
prechnolopy, mdustry, business, development : 20.0 Pee MTO 40 ~~ 685 
me aNSHoOrtathon apltal Br. cess. hk aS Ae Sale nae Bs ba We eee Pe we MTO 16 678 
lransportation Control Technology and Systems Office ................... MTO 43 686 
[ransportation Corridor Management Office ............................MTO6 — 675 
[ransportation Energy and Productivity Office ...................00 ee eee MTO 44 686 
Pransportationandustry SUPPOlrt. Soin. ye ee ears ds eo ie cele eins weine es MTO 40 685 
fransportation of Livestock Exhibits Assistance ................... AG & FOOD 9 - 220 
[ransportation Regulation Development Br ...................0.20 eee eee MTO45 686 
fransportation Technology and Energy Br 
iG NVURSS PC Bere hy Sroig Be e720 sa ea aa Nala a en PR awe MTO 39 684 
Rail and Advanced Transportation Systems Office ......-2............ MTO 42 685 
Tranportation Control Technology and Systems Office ............... MTO 43 686 
Transportation Energy and Productivity Office .........2.7.......... MTO 44 686 
Seas DOM ANOMATMUSE Y OUPPOL Lomita ofc uo 6. Set Cw Ng tes ap ty s Hae nes MTO 40 685 
Peet REMI OY MMC tes ter. yy a eee wis be ne J ais eek aks Se a ee MTO41 685 
rappers 
RCIA EM TORT ANE COOTUIMAMOML not Ste cow arise iittala og n’scar dies Se Wie alounierine MINE 320 3597 
BI ae ULAR LIS ety 2 oes eS 17, ashe nes: (My g Sate Gog fukn whad lg wok elas ee 4 MNR 32. ‘577 
travel 
340 


= 
Ke 
= 
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agents, unfair practices, cease and desist orders, appeals .............. CCR 38 
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counselling, Provincial Parks, hunting, fishing, outdoor ; 

POCPE AMON Loe. SRE hares a eee Fine eae ee ee eee MNR3 559 
COUNSE MING PUDICs pass capes kaya were etniy ain ae aetna ae ae MTR18 664 
counselling, travel.acents, Operators 7... 2 esas Sap nase eee ee MTR17 663 
demand forecasts, transportation planning ............... ba BE gate Pe MTO 36 684 
PAU ATACHCOS, PIOLECHLON® Sina: jou s.« chcrysste eto tn Sears he cho ete ree ae ein GCRUsE LI S25 
PING TOLAONS, DLOMOLION, «ccna hoch diel sun ee eae ae ote igs es .--MTR17 663° 


see also tourism 


travel centres, information, publications, tourists eee Fis Se MTR 18 664 
Travel Industry Act 
CWMISUIMCL COMP IAINES, MECIALON |. <ico we puke a Saeed once eben esate CCR18 3267 
Mir.ghGonsumer and Commercial Relations’... 77. j25.-. a. snr ek ieee CER 15; 325" 
Re CIS LCAUIO ge str ges. ver ceceytanevee = Re ter Bem Se Oe Sel tN saree MS BNL eh CCR 12. - 324% 
trustees’ decisions, appeals, compensation .............. Pape: SEP CCR38 340 
Travel Industry Compensation Fund ................ 0.0. c eee eee eee eee CCR 15. -- 325@ 
treasury bills, issuance, retirement ............... Cee ee TREASURY 10 = 704 
tree seed program, coordination ................ 0... eee eee eee ees . MNR12 562 j 
trees . ' 
Meutting, by-laws, municipal: advice.iks aie he eee ee ee eee MNR12 = 562 | 
PRADO MACVECE’: SG oo gat ORE acc nna eee Pa RL ar eee eae MNR 12 562_ 
research, eenetics, productivity, quality: :iaas ee Pi ie si ees MNRI5 563 
see also forests 4 
“trials } 
COMET COMUUC ag Beara cet bene ct Saaiie, Rte ltes ema a ce ATT GEN 8°. 237% 
SPIRE CS fof. 2) Frac scale ae Aans x) ~ deg Sask ai th. ee ee ATT GEN 28 244_ 
divorce, listings ..... Bee ee ee ee a eye mee eee ATT GEN 30 245 
PLICIe OUFU OF JUSHCE) fog. ae eee Ve ia og PO ae eee re eee es ATT GEN 28 244 
pce emeUiy. LIStrict. COULENGA. cave & nc aw Cree es eee ean on ATT GEN 32246” 
pending, prisoners, release, consideration ............ Oe hes ATT GEN8 + +237 
POMCEZACISDLEDALAUION. |). ohistens ae wars UPA. ee eee ae SOL GEN 30 640) 
pee rerser vices OULtS! ). 00.0. aayeei ns ethic aor een cient ee ele ATT GEN 31 2458 
NUL Sa aie adele a A EPS eee dL OEE UMC oti PSE Me che. se ATT GEN 33 246 
MOM NIIEE EHOOK AWArG % sc cc3>. Lona: 5 0S a sy a Baw Sg Se 1 Se ee ge ae ee MCC aa 
Tein Foundation s.6)055 4.6555 oso 5 dae cho Abele se Shine a aan, ae MTR31 ‘671 
Truck Transportation Act (TTA) ; 
Loree Titlen IMGs NCENCE, ISSUANCE =), ict ws vac sore oa aap ns aan ta MTO 47 687 
eroposemlepisiation, draft preparation:, (3.2 casa etn Wee en eee eee MTO 45. 686 
trucks and trucking 4 
ENOPES CORSEIVALION , . 526i Hoareiy eel Oana alton and eae eee ae MTO 44 686 
for-hire, intermunicipal, interprovincial, licence issuance ............. MTO 47 687 
recisttauon, reciprocity apreements : Yc 25). race wits Fg ee a MTO 52 , 
MESeATCHy QUOTAS THEIS sco. aetna S SORE tne ein cet) wears ee a MTO41 685 
trust companies, licences, regulation ..................02 cece eeees Per MFI3 = 42. 
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MN CINE LLC aay ee seaeeton Sone SPR GAS RAEN at cies: slate: toe ba etsdn Boece AS ATT GEN 13 
TTA (Truck Transportation Act), licence issuance ................4... ta MTG 47 
tuberculosis, drugs, provision ............. 1 sake UA al, tg ORL IE. HEALTH 16 
turtles, Ontario turtles, publication ..................... aah Ravin ek eaters MNR 32 
MBCITILATIO 12855 a Sadist Nee St, ek ora Pen Neat LS Me ua Ae ost Sec BES A NOC 
UCCAP (Unincorporated Communities Capital Assistance) ............... NDM 10 
unborn, civil rights, representation ................. 00 cece eee eeeee ATT GEN 12 
Unclaimed Intangible Property Act, receiver, trustee ............. ...-ATT GEN 13 
Suconditional Grants Program, 2 2... ee ve eles MUN AFF 22 
MIET SET VICEC ALEAETOOLAIM © 54. dcq yess Se Re ge a ed ee aa ee HEALTH 5 
mnemployable; family benefits. 2... on ee ee ee le ee COMSOC 30 
MLR CI YELL VCC OUT fois ta nd Oars ac Nas Slat he ae uyacwinde a Gao Macwee My ATT GEN 41 
Unincorporated Communities Capital Assistance Program ................ NDM 10 
unincorporated community, SEE unorganized territories 
unions 
BLiliEa WOMDOAnIS MUSPULES, CMPlOVEES co 5.2... ew is we iaies owe eS LABOUR 31 
Gerla On SUCCaS COUSIN M eee yum. 2). ae Ge sande eae Preise was . LABOUR 30 
fade reutiests 1Or arDiralOls. oes ooipeitcme em Feta Me tes Re ee LABOUR 27 
AVE! TRIES CoPCIS 11 ORSAY, ecu 2 Son vg IND Gera aie Ree ae eo as en aye a LABOUR 30 
see also labour relations, strikes _ - 
universities - 
administration, inquiries, grants, government liaison .................-. MCU 8 
novice. (ngs anocatton, proprantapproval. 2. vw sas 25 we a ee MCU 10 
funding, policy development, operations, physical resources ............ MCU 8 
funds, business schools, consulting, small business ...................- MITT 5 
CAO NIITSS: MHS VIS) 76) © chat eat ey <p Nk ye Air i aie Raga, MOR, 2 ah RAE: EDUC 20 
liaison, Min of Education ........... iy 5 ee 1A TEM Ra a ee ek = ee DU Ga 


University of Guelph, agricultural education ..................... AG & FOOD 20 
SIEVETIS VTA CLD EUD EIS AYE Sct ey ie Mc Iir dane san, «xe ened eee ta, CE ante MCU 8 
niversity Research Incentive Fund (URIF) .................... ns nges (oben MCU 5 


niversity Small Business Consulting Service ...................-.2-0-- pec.” bi Bb) 


norganized territories : 
meassistance, establushment. Local Services Boards” 4.00 0..< bhai akeee. NDM 10 


Benisttiec. Hie PrOrecuOu,.OasiC SCIVICES o)i. 7 sc ae ene same cae s SEE NDM 10 
Bipnipea ve CONS BUCO AUAInCeMAnCe (2) cts ie « f'n wa gy bias base woh MTO 53 
BURT TICLS: TAKUM ED ies ree re oe nen ae ee hk arcane REVENUE 6 
Beit SeKCAET CNT ASRESSITICIL «2 tee eet he ee ace eden Finhid cate REVENUE 20 


private lands, development control, public garbage disposal, 
EATS RCS CYS Reha at ae een gal Bepilan AN NUL RRA EPS Ae SHORTS Be eee Oat bie Art MNR 18 


we pee one 


a 
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roads, financial assistance, policy ........-- es eee eect eee MTO 37 684 
upholstered and stuffed articles i 
manufacturers, renovators, retailers, registration, inspection ........-. CCR 27>... 338 
manufacturers, unfair practices, cease and desist orders, 

BPP CAG lies wodesh Shs aye Mis Vio s oS emia a vines oes p+ SINGS a aenan ae tee CCR 38 340 
Upholstered and Stuffed Articles Act .....--.--+2++esseeees eee mo aene CERZiai ase 
‘Upholstered and Stuffed Articles Bro. s 0. oe ee ee eee et eens CGR27 * 5338 
Rarer Causa Villages. ys. 2ey sae wet estan APR ee Se a ane MTR 30 ~~ 671 

URIF (University Research Incentive Fund) .......-- +--+ ssseeeeereees re MCu sn2628e 
used cars,SEE motor vehicles 
User Support: Br 2... oss 2 ene oe ee eit Ls one na HEALTH 43 = 473 
vacation pay a eRe Sar SPREE, COMME ERO GN LABOUR 8 — 527 
WACCIDES PLOVISION sg sso. de ote sina onan tee eee ees eee HEALTH 16 456 
van pooling, SEE motor vehicles 
vegetables ‘ 
air pollution, effects, complaints, investigation . 22.0.2. 6seee ee ee es MOE25 407 
dealers HCENCES. ce. . fe nes caine os wees or Kg ee eae AG & FOOD 28 = 227 
Per eSE ARCH oe. cals ain OEE eee ee BRS se ee nee ...AG & FOOD 19 = 224 
AV HOLGSTICINOLKEL coe vu enc utente mine vie tel ieee store oe eat geass AG & FOOD 40 — 232 
see also agriculture, crops, gardening, horticulture 
Vehicle Standards Office ........ 0.0 e eee e ee eee eens iE baob eae MTO 50 688 
Vehicle Technology Office ..: 0.0.00... cece eee cette teense een teenies MTO 41 685 
3 4 3] 
vehicles, SEE motor vehicles 
vendor, permits, taxable goods, services ......-----++eeeecserrrtee REVENUE7 _ 608 
veterans, financial assistance .........----++++++- SE eis ae eee COMSOC 21 31 
veterinary : | 
consultation SEIVICES «2... 0. ee eee ete ee eens ewe een ee AG & FOOD8 22 
GISCASE. LESUIITE +... i Sah Sew gst en Oee "alec cne neha naeseeonn es Samet AG & FOOD 29 22! 
medicine, research, programs, inquiries .......---+--++++:: ~..AG & FOOD 42 = 23 
service, financial assistance ........--- cece eee eee tthe tenes AG & FOOD 8 22 
see also Colleges of Agricultural and Food Technology ; 
Veterinary Laboratory Services Br ......--.+----++++-++: Ps See ae AG & FOOD 29 22: 
Victim Witness Assistance Program ..........--.+-05+e+e00> do aR ogee ae ATT GEN 6. 23 
| 
video retailers, licenceS ........--..2-e eee eee e ere eeees He: atone: eee CCR 19 32 
videotapes, censorship, classification ..........---++++eeeee etree etree: CCR 19 , 
Visions, school visits, entrepreneur, program .........++-+--+++srerrreee ~MITT 7 
Visual Identity Program ............--+--: ep rhaae ao eee ee 17 
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Vital Statistics Act, enquiries, interpretation ............................ CUR Bis 2338 
vocational 
BopUeeuiies WOrke rs AINUI OM anoint ees Wise 2 fu Ve oP As Te LABOUR 33 543 
rehab sen, Pecisions appeals 4. fis. Pg Pee et RIS CER COMSOC 34 313 
rehabilitation, disabled persons, financial assistance ............. COMSOC 33 313 
BoM aii ae eWOU Mes cc Is Wyss, Crema a ROGET: SOS! . aot LABOUR 33 543 
Pantie Amuis evelopment: +.) asc 5 Soret Seine otis tear MCU7 290 
TEL GUERMCaT a eh Sis in| gers Ria ana no a a. So LABOUR 33 543 
see also counselling, training 
Vocational Rehabilitation Maintenance Allowances .................. COMSOC 33 313 
Vocational Rehabilitation of Disabled Persons CVRD Otc fe een COMSOC4 — 295 
euiters Aards Progam. 7% he os os oy) oe a he ee COMSOC 18 309 
Volunteer SEIVICES eect nee ee AL PU in mone ee ae CORRECTIONS 23 360 
volunteers : . 
coordinators, correctional programs, resource ............ CORRECTIONS 23 360 
Disttesac tnt COUNCIL, poets Say hae es sole gta lny HEALTH 39 = 468 
SLAMS MPORUa las, Ned MiGs wit? Saat hed roe Ro ees Oe ek CITIZENSHIP 3 278 
Bee ees plOet ams, Tcld:Gilices Wea. s cee cece bal Moye SE eee MCC 20 = =370 
Min of Community and Social'Services ..:..........2....0 0005, COMSOC 18 309 
training, 4-H Program, Junior Agriculturalist Progtatie ce) oe ae AG & FOOD 10 221 
Volunteer Services and Outstanding Achievement Awards ... CITIZENSHIP 3.) -279 
voters, municipal, enumeration ..........................-...... REVENUE 20 613 
Votes and Proceedings, publication ........................... LEGISLATIVES 205 
VRDP (Vocational Rehabilitation of Disabled Persons). (Shave. Pe oa COMSOC4 295 
wages 
fair, government contracts, enforcement .........2.....2...2.,.% LABOUR 8 — 527 
Beunin Mm rest ob tehitemt ua ck ity uesin S60, jp Sate civae leh Si boes at ks LABOUR 8 _ 527 
vaste : 
biochemical, radioactive, PCBs, MANUAL CIMSUIER to ek te een ee MOE 29 = 408 
: disposal sites, establishment, extension jearings 2. vig ee MOE55 = 419 
mdisposal sites, Inspection 670.0 See Ye Ks. -.ee , ORL een IIe Te eid MOE50 415 
: disposal systems, establishment, applications ..... Pe Oy Ng ket ay sk Bo MOE 44s 413 
Isp y PP 
disposal, assessment, environmental CHeCES. INOUE Sate ee te eee es MOE20 = 406 
mecherstor repistation <3: eve. ses Hj SMR SG) RRR me Bee MOE 29 = 408 


Peneraior, fegistiallon cgordination.. | sy. ot ee eee MOE 27 408 
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recycling) reduction; miliatives*: ; S27 Sas oes ee ee (agony i MOE 28 = 408 
reduction, recycling, reuse, technical, financial support, 

PEC TOOTS ke ie Foo tenes er lara is acount ct Act ie en ae MOE31 = 409° 
sites; mvestigation, assessment, Operation. .. 4. 6 oi atic = apts way MOE 29 = 408 
water, industrial, technologies, treatment, databases ................. MOE 38 411 
water,-municipal,.strategies, treatment, databases 22... 5 t csupteeias | MOE 39s 411 
water, treatment plants, assistance, municipalities ................... MOE50 415_ 
see also pollution, sewage . 

Waste Diversion Section 0.5 24.0 Guten oe iny aete ee ieee MOE31 = 409 

r 

Waste Management Br : 4 
Municipal Waste Support Programs Section ................. “icin NR MOE 28 408° 
Special waste-and Manifest Section... o.oo .usrot dee oie ee eee een MOE 29 408 
Wechnoloey Wranster Section: i. a: cae. eee « ws Sine ne Beets Se MOE 30 = 409 
DV Ast eV IVERSIOD SCHON. oo. 9 5.5 aie ecg Wo Wael id dl «Se Meee aS MOE 31 409° 
Waste Manapement.Policy SECON... 4. So feos homie ae eee MOE 27 408 

Waste Management Improvement Fund, administration ..............---- MOE 50 415 


Waste Management Policy Section ........... ld Py oll ago SRE ee MOE 27 408 


water 
BEC ESO DOMMES TRANAGCTIETIO “so. hint usin. noo o/s a Cates oma nee ane 
LAI YSIS GOOMELTOND ast? 07 5 as, S00 goby peraian tte ede Ry hea an Seas aah 

_ Beds of Navigable Waters Act, administration 
CONCIIONS, MON ILOrNs, ANALYSIS ry... 00.5 he shoe sana, oo ee ae 
drinking, analysis, public health laboratories .................... 

OMnkine, cisiripution, treatment, database: “24. ).e? 2. ewan eee 
Mrinking; Safes provision: Of, Ponlcies 2024), ns oe ons cae Pree eee 
Great Lakes, use suitability, degradation prevention ................. MOE 35 4 
ground, quality, quantity, management." ."oK.. 20S eee MOE 36 410 
information, publications, public, government “.7i.5,.0.-. a oceans en MNR3 559% 
mandvenient research, cOnSservation-= s+ 52's SOR eee Pe Pee oe ie MNR 16- : 
power, public land, commercial, industrial, use, permission ........... 
SIRES MLAS SPUCHES ) oo36 oes es eee a geet eds catenin nae 
resqurces; utrization; ovidelnes,~: 2. <5 sey ocr ale ws vs ci ee a ec 
Remvicestmumlicipalities, Diulling 304,055. oa ccarehn Sate ee ee ee er 
SEC at Ga ee SLES ia <n mia dtala’ w Uaupes ga waivers soul faclahe Saati dala eee eal a 
Sippy, capitalproject, Coordination \.3% oo0. 5 sckan we. hae kc 
treatment, distribution, facilities, applications 
treatment, facilities, inspection,.municipalities, assistance ............. MOE 50 
waste, industrial, technologies, treatment, databases ................. MOE 38 411 
waste, municipal, strategies, treatment, databases ................... MOE 39s 4 
wOrks, Standards, Cngineerimp auaHe ie: 0 oso ise wa SN cota piers alee MOE 48 414 
see also waste 


Water Management Section «.. 2..4.58.4..505070% . ea eee eee AG & FOOD 12-22 


Water Resources Br 

Administrative .and.Data-Services Sectionwcil.<iheteio nb ho wae See MOE 32 
Drinking Water Section Se + Yee k cist |G ke eee. aaa MOE 36 
DEVE A A RCSISCCUIONL co Gs. a 'nn that non ate we Soe eee ee 
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a ee 4 Ce aay MOE 33 
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409 
Management Services and Technical Consulting Section ...... Pa eat ote MOE 34 410 
Municipal-Industrial Strategy Abatement Office ......._. Pte sein: MOE37. 411 
Be ehotieenaveirent Sectoners as. Nee iG ce) ph odes oc, © MOE41 412 
water well, contractors, technicians, RIPETICEN RR ns: oor ores Calan ee ae MOE 36 410 
waterfowl 
eee GING BLORTAMS oN rey Oe js a 2 cae MNR 32.577 
| publications, identification, mietapement, wildlite 2740 od Oa we MNR 32 _—s 5577 
Beco tbmevelgpment (fires 20 ty eer ke 8 ink oe CABINET2 170 
Be vershed Management Section -A2.c5 Sie. Fhe dade so sce MOE 41 412 
HESS OSLY DIAUTUT AG e118 ec RO a a ace dt MNR 16 563 
aes JEST aos ok oe as eee peer noe SOLGEN 45 645 
‘WCB (Workers’ Compensation Board)... LABOUR 33 543 
weapons, seized, cleared by ROUPCS TEPOSILONY gee cs) oe ee SOL GEN 36 642 
Weed Control Act, administration Se Gh aa A ate A ge AG & FOOD7 220 
weeds 
POUR PARMIS ASSISTANCE Aye lave he oh a dN AG & FOOD5 215 
control, legislation .......... GSS OR Boe icy GoeemeMce Ange RE CE AG &FOOD7 220 
se eC GEN anaes Mette aa a Ou et a AG & FOOD 22.225 
BOG MOUSE Ue Messe ar gt ee CITIZENSHIP 6 = 280 
eee Merners, qualiticationg: 62 pe CCR 24 329 
welding, boilers, pressure vessels, safety, inspections ...............¢00..... CCR24 329 
welfare 
Gesions appraise ge ere sek Se oneenere Prema COMSOC 34. 313 
Municipal Hostel BSURTOIMY poe pit ee oi yc. ORRIN? COMSOC 36 = 3314 
EEN ence a era hor oa at a ae COMSOC 31 313 
recipients, drugs, free, SNE STR ES Sle a ae Ue a iu HEALTH 542-476 
MOE eiiyiTajcetsy ae ome RON sy TT ee oa COMSOC 36 = 314 
see also Family Benefits Program, legal aid 
vells 
Pop cr weiNpe permte fee imag oe, MOET mt, MNR 37 589 
petroleum, locations, status, TUTTO 112 ies eran e Mace We Ae nigel, as ee Pe oh ..-MNR37 589 
petroleum, previously drilled, samples, geophysical reports ............ MNR 37 589 
unsafe, uncontrolled Mowing investigation (=). eo eet alas MNR 37 589 
peassaule vtormation, (referrals 0700 tS tk RR, WOMEN 5 709 
ildlife 
Bere Pollen, sacs oe ae TRIS cae ee ES AG & FOOD 22 225 
Oey PSTD reer Meat uot eA co) ee MNR 32.577 
_ hunting, licences, Pe OMRON Sen a2 Pe lage hee Ss ea MNR8__ 560 
information, publications, PUDPe wovermmMeNt ot icky sigs Pik oe MNR3 559 


2 Pe eb ee nets Eee Tao Sees Oe: Se ee ee SRS ete aaa a ae als 
: ‘es aa ee . on . ox ~*= a 
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law enforcement, 2a tiie aa sia! hes Uy ek MERA, Aamo Pen, Rea a A | MNR 32 = 577 
Management; STAntSe sy ws Suk ee wee te Fa tien teem ie hae AB ae MNR 16 = 563 
management, publications, information ........... RUNG oud es eeneraee ne MNR 32 577 
resource programsshabitat, management =... 57. SSit eee ees ae MNR 32 = 577 
see also hunting 
UPC LET GA oR SD OE ee Sa reine Rete car Pat Ny Saat F Bae i he SECM MNR 32 = ‘577 
Widlite Surveys.and Records... 62 sense hla oo ee Be ao Oe ee ee es MNRS2220577 
William G. Davis Student Award, crown employees .................---2+--- MCU9~ 291 
wills 
charitable gifts, charities law compliance, public trustee .......... ATT GEN 13 °° 238 
CXCCHIO DUDIICALUSTCE ts. acer nore ie Ain ee eed erate eevee aoe ATT GEN 13.238 
MS UMM MERE IND Goce 58 cc Be tw’ Lis ro MEER SDS a.-c sy geis ve ebvalttroue We Negeen teers ee ATT GEN 33 246 
PAPO AG SM TEAIS Shor 5.0. d . 2. ait e ta lunar cs aps at ea Taree ee ee La ATT GEN 33 246 
wine 
distribution, consultants, advice, Vintages stores ..................4-- CCR 39 - 341 
RECARO Pe ROAM ent. hacks, We ES Se Snes ee ee een AG & FOOD 19 224 
see also alcohol, liquor 
Wintario Extra, lottery, administration ..................00 2c cece ee eeee MTR 27 ~~ ‘670 
WVADIL CT Aa ATIIE Sot Sc eeiae yin: oss Sn Soe tae ess a Pe, OEE OI De ae ee MTR11 ‘661 
Wire Rope Testing Laboratory. v.52.) 3s 42 2 es os eee Ce ee LABOUR 25 — 539 
women 
PNCvsory- COUnCH-On WOME SISSUES: Wits eae avy et etc ones WOMEN 1 __ 708 
issucssrescarch, social, eeonomichlegal. > sare See aba WOMEN 5 _— 709 
Mecus reaislation; pOUCIES xPIOPTaImns cee... «ae exes eo ee ne need WOMEN 1 708 
programs. polictes, equal Opportunity fue o.acc-. cho cres axle ais) glia WOMEN 2 — 708 
~ see also Employment Equity Program 
Women’s:Directorate, Ontario. 22. ruin «seeks alates Ol BP aa eee WOMEN 2 ~ 708 
Womens Health Bureau > 0.02.2. 204, 2% oe Pes On ee ee HEALTH 38 = 468 
wood, SEE timber 
Woodlands Improvement Act, agreement, advice .................. pet hae MNR 12 
MOOUIOLS, Grants, MANAGeEMENE i. ieee ihm gorse A ea eo ee MNR 16 
word processing,SEE Administrative Services Br 
Work Activity Projects, life skills: 205-05... cut pieee ee Waste oe na Be COMSOC 36 
Workers, Compensation Act? . 6.0.) acc bay. 3 he mt oak vale © Data LABOUR 33 
Workers’ Compensation Appeals Tribunal ......................... .. LABOUR 34 
Workers’ Compensation Board 
decisions. appeals hearings: hs, fot yar} ae re he tae eerie ee LABOUR 34 
empoverss assistanee,:miormation. 73g sos ee eee ee ete te LABOUR 9 


PrCVaNces, Datpalling Units: Specs cco es ee eee cee ee LABOUR 31 
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injured workers, claims, representation - Paths OR ES hE A OCT RSS 
Min of Labour ..... copes APM ARN Oot NOL MTD bs. Sa aRI Ate Seine Pee LABOUR 33 
workers, injured, assistance, representation, appeals ........... oe LABOUR 10 
Workforce Planning and Employment Equity Br .....................000- MBC 14 
morking conditions, schedule... 5 fs! ioe. cee vee os ose ode ec elewine LABOUR 8 
wrestlers, wrestling officials, licences ............0..00000000eee0eee02++-CCR 21 
Writers-in-Libraries Program iB Neng RS NN Pi Las RRR oe tee SCR caer MCC 12 
writs of execution, Sheriffs ........... ROU NSGae ee erat) eae ete are ATT GEN 32 
X-rays 
Sclai pine ANSPeCHOn sLCOIStlAUOI 6:8 osha e Fess es we gtarsr ee oie wets 9 wm HEALTH 26 
CE AMORA PT OLE CLIO. simran reid re LBs ONG gt goe Bk ee dgveie'y S89 LABOUR 23 
safety, regulations, guidelines, training Na aia RR ae ae ap Reto HEALTH 64 
PAS CLOUD OMeENGErs) ACE) atte oe cis cits eT cele ees ee ee as ’, .COMSOC 12 
young offenders 7 
COMIMIUNIty COFFECHONS PlOPlamMs ss ws Ps a5. oad oe ae ee CORRECTIONS 29 
detention, reports, probation, supervision, community 
POs pee ees oo kee een en Nie Ut, Gear ndees 2 aisvace uuaglarc ts COMSOC 5 
SUCRE OT AIS fe stan PEA) oe watts Shas eerste a Ss hres CORRECTIONS 24 
final disposition, offences, criminal, regulatory .................. ATT GEN 36 
DEOSE CUMS CLINIC Suita ties sian linterna nm ina eRe eee le ATT GEN 40 
DO men Chis CALNE. ea ey tN ad eh coe ah MeN KL COMSOC 12 
Young Offenders Act (YOA), offences, prosecutions ............. me ee ATT GEN 8 
youth 
appeals, behavioural problems, Secure Treatment Facilities ....... COMSOC 19 
Counseling: Tite skills; WOrK plACeMeNtS oh), 1. oars ss oo, eae Para EDUC 8 
CUStOGN -CECOmt ION araCllities ca. em cfer irene alee al. glands cele Ba COMSOC 12 
lari expencuce-sullmeremployinent) yo V Son. oat. osc AG & FOOD 10 
DEAR SCL NACOS Ue a nent tay eG ete gs on 0 Cie an yi Can cee Greve G MCGiZ3 
prescribed medical equipment, supplies, partial payment ......... HEARTH) 
DEOD GUNG ere CVASIONy atm eae elev stasis ots Gu palo dee hate, ot haat COMSOC 12 
IUPAN, Fok PEOCT AM Ge eS ae ae ake Pati ORL ig et Se AN AG & FOOD 10 
urban, Junior Acrculturalist: Program) yoo. a ees oe eek AG & FOOD 10 
see also youth employment 
BUICEL OLTeCtiONS PVOCTANN Ni. cis sora ss salah eee bias minis aoeuels oe ese COMSOC 12 
youth employment 
Mirrot-Community-and Social Serivees oo 6 ee Sede Peers ns Bw COMSOC 38 
Ni GhC OLrerianal SeTMICES ui. ecto ie tr rir vlad aos Sak esis b= CORRECTIONS 7 
PrealCa On ieee ree. re et Oe ene En ee eee HEALTH 58 
BLOT AB OUIR era. Gitar hs hens Mraiten Lyle AC ao a yop aay teegah LABOUR 16 
Min of Natural Resources, coordinates program ................-.-4- MNR 6 
mri the A ttormey General sic. societies aris vst cw & came toe teers Rite bs ATT GEN 18 
ParOT ANT. OTANI Ss ACTING ISETATION a20tc sna wie ein ose a case beaten wd ade Yo MCC 20 
Summer Eimnmoyinent 1Orotudeats Propramy fas is oe ec ie ae EDUC 4 


see also Personnel Br 
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177 
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368 


246 


463 
538 
483 


305 


361 


296 
360 
247 
249 
305 


237 


310 
383 
305 
221 
368 
466 
305 
221 
221 
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316 
346 
478 
532 
560 
240 
370 
381 
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Youth Employment Counselling Genties BE oar ages RS as ..EDUC8 
Youth Employment Preparation (YEP) ........... Rt emit 38 We egies COVES OG OG 
Youth Employment Services Br fer ere A MU aR ct Set ial ik ol un -EDUCS 
Youth Services Unit ............ eine as eee a ob Se ews +s MOON LIONS 4 
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NOTE: 7 
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THE ONTARIO GOVERNMENT 


The three major divisions of parliamentary government in Ontario are the Executive, the 
Legislative and the Judiciary. 


Executive: The Queen, represented by the Lieutenant Governor, is the nominal executive 
and head of state. The Premier and Ministers of the Crown (Cabinet) form the active | 
executive, formulate government policy and administer its programs. | 


The basic units of the administrative structure headed by the office of the Premier are 28 
ministries (e.g., Education, Health, Environment), each responsible to a Minister in Cabinet. 


Legislative: The legislative function is the responsibility of the Legislative Assembly com- 
posed of elected members, including the Premier and other Ministers. The Assembly 
performs three main functions: legislative - enacts, amends and repeals legislation; financial- 
authorizes the imposition of taxes and reviews expenditure estimates; critical-discusses and 
criticizes policies put forward by the Executive. ra 


Judiciary: The judiciary administers justice by adjudicating civil and criminal disputes 
through the Ontario courts system constituted by provincial statute. Provincial court judges 
are appointed provincially by the Lieutenant Governor In Council. County, District and 
Supreme Court of Ontario judges are appointed federally by the Governor General In 
Council. Courts administration is the responsibility of the Ministry of the Attorney General. 


THE CABINET 


CABINET CABINET 1 
Legislative Bldg., Rm. 381 5 i 
Queen’s Park, Toronto M7A 1A1 | 
416-965-1945 | 


The Cabinet, officially called the Executive Council, exercises the executive power of the 
Ontario Government. The Cabinet is comprised of the Premier, Ministers with responsibility 


WATERFRONT DEVELOPMENT OFFICE CABINET 
WaterPark Place, Ste. 1509 
20 Bay St. - 

Toronto MS5J 2N8 . 

416-365-3076 ‘ 

Fax 416-365-9406 


The Waterfront Development Office was established in 1987 with the appointment of the 
Special Advisor to the Premier. Its purpose is to encourage the responsible development 0 
the Toronto area waterfront from the eastern boundary of Durham to the western bound 

‘of the Region of Halton. The office acts as the province’s liaison point on the Intergoverm 
mental Waterfront Committee, which consists of the Premier, the Mayor of Toronto, th 
Metro Chairman, and the Royal Commissioner as Chairman. 
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ACTS CABINET 3 


The Office of the Premier is responsible for the Acts listed below. 


xecutive Council Act 
lieutenant Governor Act 


Policy and Priorities Board of Cabinet Act 
Kepresentation Act 
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MANAGEMENT BOARD OF CABINET 


Frost Building South 
Queen’s Park, Toronto M7A 1Z6 


The Treasury Board, which preceded the Management Board of Cabinet, was first estab: 
lished in 1886 under the Audit Act, and continued from 1954 under the Financial Administra 
tion Act. Composed of members of the Executive Council with the Treasurer as Chairman 
the Board acted as a committee of the Executive Council on all matters relating to finance 
revenues, estimates, expenditures and financial commitments. 


Amending legislation of 1956 and later years provided that the Board have a Secretary with 
staff. The Treasury Board Secretariat came to function as a department. | 
In December, 1971, the Management Board of Cabinet and its Secretariat were establishec 
under the Management Board of Cabinet Act. 


MANAGEMENT BOARD OF CABINET 


MANAGEMENT BOARD OF CABINET MBC 
Frost Bldg. S., 7th Flr. 

Queen’s Park, Toronto M7A 1Z6 
416-327- 2000 


The Management Board of Gipinet is the Committee of Cabinet responsible for coordina 
ing the financial and administrative operations of the government. The Board operates unde 
the authority of the Management Board of Cabinet Act, and officially represents th 
Government of Ontario as the employer of its public servants. The Board comprises 
Chairman (327-2020), a Vice-Chairman and four to six other members of the Executiv) 
Council designated by the Lieutenant-Governor-in-Council. 


MANAGEMENT BOARD SECRETARIAT 


MANAGEMENT BOARD SECRETARIAT MBC: 
Frost Bldg. S., 7th Fir. . 
Queen’s Park, Toronto M7A 1Z6 
416-327-2000 


The Management Board Secretariat provides analytical and administrative support to th 
Management Board of Cabinet. The Office of the Secretary directs the operation an} 
administration of the Secretariat. Divisions and branches are described in the entries thi} 
follow. 


| 


PROGRAMS AND ESTIMATES DIVISION 


PROGRAMS AND ESTIMATES DIVISION MBC} 
Frost Bldg. S., 6th Flr. qT 
Queen’s Park, Toronto M7A 1Z6 al 
416-327-2131 ; i 


The Programs and Estimates Division is organized into three policy area branches. The thre) 
policy area branches are Education and Social Services (327-2060), Justice and Genet} 
Government (327-2001), and Resources Development (327-2022). Their common respons} 
bilities in relation to the ministries and Cabinet committees are: providing assessment | 
resource requirements, administrative implications and anticipated results associated wii} 
proposed policy, program, legislation or regulation; providing assessment of Ministry impl}} 


\ 
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mentation plans, delivery systems, technical feasibility and result commitments; reviewing 
Ministry expenditures and staffing levels; conducting the estimates process to produce 
published estimates that are consistent with government policy, fiscal strategy and resource 
management; ensuring results accountability in all program activities. 


The Expenditure Policy and Divisional Services Branch (327-2070) provides Management 
Board with administrative support, estimates and allocation process, implementation of 
jadministrative policies, Supplementary estimates, expenditure forecasts, development of 
capital control policies, financial and staffing control policies, activity review, results manage- 
ment, and coordination of capital allocation and multi-year pre-commitments. 


NFORMATION TECHNOLOGY DIVISION 


[INFORMATION TECHNOLOGY DIVISION ~ MBC 4 
56 Wellesley St. W., 4th Flr. 

Toronto M7A 1Z6 

416-327-2121 


Che Information Technology Division develops and supports corporate administrative poli- 


pies, strategies and plans which encourage the effective use of information technology in the 
Jntario Government. 


Phe division also advises the Chaitman and Secretary of the Management Board of Cabinet 


n information technology issues, and provides information systems support services and 
acilities to the Management Board Secretariat. 


AANAGEMENT POLICY DIVISION 


ANAGEMENT POLICY DIVISION | . MBC5 
rost Bldg. S., 6th Flr. 
Jueen’s Park, Toronto M7A 176 
116-327-2030 


he division’s main objective is to develop and maintain a framework of management policies 


hich will ensure that ministries, agencies, boards and commissions administer their pro- 
rams effectively and efficiently. 


I] management policies are approved by Management Board, and included in the Manage- 
1ent Board of Cabinet Directives and Guidelines which the division publishes. Policies deal 
ith the procurement of goods and services, real property, creative services, agency adminis- 
ation, employee expenses and the Visual Identity Program. 


he division also provides advice and consultation on the organizational design of the 
mtario Public Service’s and the organizational implications of new government policies and 
fOgrams or Cabinet submissions. 


ne Freedom of Information and Privacy Branch administers the Freedom of Information 
id Protection of Individual Privacy Act. The branch has an extensive training program, 
Oduces a manual on the legal and policy interpretation, and provides corporate services, - 
gal advice and opinions, and liaises with ministries and agencies. 


srvices rovided to the public include the publication of bilingual Directories of Records 
BrP TO’ P P e ix . 

id Institutions, as well as, processing Freedom of Information and Individual Privacy 

otection requests received by the Management Board Secretariat. 


1e¢ Municipal Freedom of Information and Protection of Privacy Act comes into effect for 
al government bodies on January 1, 1991. In order to ensure that the Act is administra- 


v 
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tively effective for the local government environment, a consultation process is underway t¢ 
discuss the Act’s provisions with representatives of municipalities and local boards. A variet 
of bilingual publications, to assist municipalities with implementing the new Act, are als« 


available. 


The Advertising Review Board (ARB) is a central administrative body responsible fo 
ensuring that all advertising and creative communications services supplied to the Ontarii 
government are acquired in the fairest and most equitable manner. Contracts for thes 
services are awarded through open competitions. The ARB also evaluates new advertisin: 
and communication campaigns, manages the province’s agencies of record and administer’ 
the Government Information/Communication Program. 


ONTARIO ROUND TABLE ON ENVIRONMENT AND ECONOMY 


ONTARIO ROUND TABLE ON ENVIRONMENT MBC 
AND ECONOMY | 
790 Bay St., Ste. 1003 
Toronto M7A 1Y7 
416-327-2032 

Fax 416-327-2197 


Ontario Round Table on Environment and Economy was established by the Premier in dire 
response to the 1987 reports of the National Task Force on Environment and Economy ar 
the World Commission on Environment and Development (Brundtland Commission). 


Ontario Round Table is composed of 21 senior decision makers representing governmer 
industry, academe, labour, non-government organizations, agriculture and native peoples. 
mission is to foster and promote sustainable development in Ontario. 


bee 


The Round Table is supported in its activities by a Secretariat. 


HUMAN RESOURCES SECRETARIAT 


HUMAN RESOURCES SECRETARIAT MBC 
Frost Bldg. S., 7th Fir. | 
Queen’s Park, Toronto M7A 1Z5 
416-965-6081 

Fax 416-965-4821 


The Human Resources Secretariat, as the central agency responsible for promoting the bs 
practices in human resources management, provides advice and support to ministri 
Human resources management policies, programs, and initiatives are developed in consul 
tion with ministries, and in support of the business of government. The Secretariat also a 
on behalf of Management Board of Cabinet, as the employer, in collective bargaining a 
employee relations matters, and on behalf of the Civil Service Commission for most hum 
resource functions set out in the Public Service Act. 
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EMPLOYEE RELATIONS AND COMPENSATION DIVISION 


EMPLOYEE RELATIONS AND COMPENSATION MBC 8 
DIVISION 

Frost Bldg. S., 3rd Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-965-5443 

Fax 416-324-3531 


The Employee Relations and Compensation Division is responsible for developing and 
maintaining, in consultation with ministries, corporate policies and programs regarding 
labour relations, occupational health and safety, compensation and benefits. It represents the 
employer in collective bargaining for working conditions, benefits, compensation and pay 
equity; it develops and maintains the pay and classification systems for all employees; and it 
coordinates the implementation of pension policy and the Public Service Pension Act. 


EMPLOYEE RELATIONS BRANCH ~ MBC 9 
Frost Bldg. S., 3rd Flr. 

Toronto M7A 1Z5 

416-965-2002 


The Employee Relations Branch represents the Crown as the employer in all collective 
bargaining in the Ontario Public Service. Responsibilities include determining and coordi- 
nating labour relations policy in all ministries; collecting, analyzing and exchanging statistics 
and other data on employment and compensation practices in the public and private sectors. 
The Health and Safety Section coordinates Occupational Health and Safety policy in the 
Ontario Public Service, and provides advice to the employer. 


COMPENSATION PROGRAMS BRANCH 5; MBC 10 
5 Park Home Ave., 5th Fir. 

North York M2N 6L4 

416-395-1600 

Fax 416-395-1614 


The branch is responsible for classification, pay and benefits programs for all executive, 
management, bargaining unit and management excluded positions in the Ontario Public 
Service (OPS). Responsibilities include implementing and maintaining classification pro- 
grams, pay policy and supporting systems, benefit plans and recommending pay revisions. 
The branch also maintains pay equity for all government employees. Support is also given to 

ithe Quarter Century Club of the Province of Ontario (965-5761). 


OMPENSATION POLICY BRANCH MBC 11 
rost Bldg. S., 2nd Flr. _ 
ueen’s Park, Toronto M7A 1Z5 
416-965-2059 Pension issues 
416-965-9419 Benefits policy 
Fax 416-324-7214 


\The-Compensation Policy Branch is responsible for the development and implementation, in 
Onsultation with ministries, of corporate policies and initiatives regarding employees’ total 
ompensation package. The branch is responsible for the development of strategic policy on 
otal compensation questions of concern to the government as the employer; and for the 
ilevelopment of policy for the Public Service Pension Plan as set out in the Public Services 
?ension Act, 1989. For questions on the administration of the pension plan and the plan 
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members’ individual entitlement, call the Benefits Coordinator in the respective Ministry’s | 
personnel branch. ; 


The branch also provides research, policy development and strategies for insurable and non- 
insurable benefit plans for the Ontario Public Service employees. For questions on the 
administration of benefits plan, call the respective Ministry’s personnel branch. Actuarial 
services for the Human Resources Secretariat are also provided by this office. 


HUMAN RESOURCES AND LEADERSHIP PLANNING DIVISION 


HUMAN RESOURCES AND LEADERSHIP MBC 12. 
PLANNING DIVISION | 
790 Bay St., Ste. 1001 . 
Toronto M7A 1Y7 

416-965-5435 

Fax 416-324-7038 


ters’ staff. 


EMPLOYEE SERVICES BRANCH MBC 13 
Frost Bldg. S., 1st Flr. 
Queen’s Park, Toronto M7A 1Z5 
416-965-1483/6081 

416-965-4343 (TDD) 

Fax 416-965-4821 


The branch provides human resource services: advice on best practices, interpretation 0} 
policies and acts, and human resource planning and development. It also provides employee 
services to Human Resources Secretariat staff and managers, redeployed employees an¢ 
their managers, general public, Premier's Office, ministers’ contract staff and G.O. Temy 
employees/ministry managers. French language training and evaluation are provided tc 
Government of Ontario employees. | 


| 


Human Resources Services (965-2065) provides Human Resources/Personnel Services to tht 
Secretary, Management Board Secretariat, the Deputy Minister of the Human Resource 
Secretariat, and to all branches and organizational units in both secretariats. The section’ 
services include providing advice, expertise and consultation on the full range of humat 
resources management and personnel administration matters: interpretation of corporati 
policies, programs and practices; Strategies for Renewal; Employment Equity; and Pensiol 


and Benefits. 


Ministers’ Staff Administration Office (963-3914) provides administrative support to thi 
Office of the Premier through the development, implementation, maintenance and deliver 
of an employment and compensation program for contract staff of all Cabinet Ministers an 
Parliamentary Assistants. 3 


The Office of the French Language Coordinator (965-0856) advises the senior managemet 
of the Human Resources Secretariat and the Management Board Secretariat on all matte 


pertaining to the French Language Services Act. 
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French Training & Evaluation Service (965-4162) offers a variety of French language training 
_ courses, and a language proficiency evaluation service to Government of Ontario employees. 

The section also provides consulting assistance to ministries in meeting their language 
| training objectives. 3 


Employment Information Services (965-6081) provides employment information and advice 
_to the public, and maintains a Central Resource Bank of qualified job applicants for use by 
ministries when filling staffing requirements. 


'Redeployment Services (965-9544) provides advice and coordination in special staffing 
Situations, such as redeployment of staff who are surplus or returning from long-term 
disability. ‘ 


G.O. Temporary Help Service (965-2516) provides persons for temporary work assignments 
| in ministries, agencies, boards and commissions of the Ontario Public Service. 


WORKFORCE PLANNING AND EMPLOYMENT MBC 14 
EQUITY BRANCH ; 
Frost Bldg. S., 2nd Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-965-4941 

Fax 416-324-6863 


The Workforce Planning and Employment Equity Branch is responsible for the development 
of strategic human resource directions and policy for the Ontario Public Service. To this end, 
the branch coordinates Strategies for Renewal, the Ontario Public Service’s central human — 
Tesources planning exercise. The branch develops corporate staffing policies and manages 
employment-related initiatives such as the Summer Experience Program and the Ontario- 
Quebec Summer Experience Program. 


The branch is also responsible for the effective management of the Ontario Public Service 
Employment Equity Program. The branch formulates employment equity policy, establishes 
Corporate goals and timetables, develops programs and special measures for aboriginal 
peoples, persons with disabilities, francophones, racial minorities and women; and monitors 
corporate performance. As part of these activities, extensive outreach and consultation is 
done with external organizations representing the interests of the employment equity 
esignated groups and other jurisdictions involved in the employment equity programs. The 
dranch also administers the Ontario Public Service Employment Equity Fund and the 
Employment Equity Internship Program. Two special reports pertinent to the employment 
equity initiative are available to the general public in print or on audio tape. 


EADERSHIP PLANNING AND EDUCATION MBC 15 
3RANCH: 
51 Bloor St. W,, 9th Fir. 
foronto MS5S 184 
116-965-3935 . : 
ax 416-963-0995 


“he branch delivers training programs, provides executive services, and develops educational 
nd leadership policies. Principle consumers are all senior managers, potential executives and 
xecutives and employees receiving educational programs. 3 


*he Education and Leadership Programs Section (965-1438) provides a variety of corporate 
ducation and training courses, seminars and developmental opportunities. Programs 
ddress the government policy and program agenda, key human resources training needs and 
le development of the senior management within the Ontario Public Service. The section 


| 


178 Management Board of Cabinet . 


also designs and administers programs related to human resources planning and staffing for — 
senior management within the Ontario Public Service. 


The Leadership Planning Section (965-5435) provides policy development and program | 
design support for a vibrant leadership group for the Ontario Public Service. This is done in 
partnership with ministries across the service. | 
STRATEGIC EDUCATION AND DEVELOPMENT MBC 16 | 
101 Bloor St. W,, Ste. 502 ] 
Toronto MSS 1P7 
416-965-2091 

Fax 416-965-3485 


Strategic Education and Development provides a focus for the development of leadership | 
education strategies which support the government’s business agenda. The office works with — 
executives, senior managers, and leadership development.specialists in the public and private | 
sectors. It ensures that strategies are in place for government executives to acquire the | 
knowledge, skills and attitudes necessary for effective performance and personally satisfying” 
careers. The office maintains a library of materials of interest to government executives, and | 
people in the Lat rsa development community. 


STRATEGIC MANAGEMENT AND SERVICES DIVISION 


STRATEGIC MANAGEMENT AND SERVICES MBC 17 | 
DIVISION 

Frost Bldg. S., 3rd Fir. . . | 
Queen’s Park, Toronto M7A 1Z5 | | 
416-965-3728 i 


The division has responsibility for the strategic management of issues and for providing) 
corporate coordination, planning and central services for the secretariat’s activities. 


STRATEGIC COORDINATION AND MBC 18 
COMMUNICATIONS BRANCH ! 
Frost Bldg. S., 3rd Flr. 

Queen’s Park, Toronto M7A 1Z5 
416-965-3728 


The branch includes the Planning and Coordination Section, Marketing and Communica- | 
tions Services Section, and Management Services and Support Section. 4 


il 


The Planning and Coordination Section (965-4246) is responsible for the coordination off | 
policy and program activities. The section also liaises with Cabinet, Management Board of } 
Cabinet and the Freedom of Information Office. Leadership is provided for strategic. and 
operational planning processes. 


The Marketing and Communications Services Section (965-6403) provides marketing, com= } 
munications and creative services. It supports the Human Resources Secretariat’s staff in } 
their program responsibilities and in the achievement of strategic goals. 


The Management Services and Support Section (965-1463) provides financial management } 
and administrative services to senior management and liaises with the Management Board } 
Secretariat on financial and estimates issues. The section is responsible with the Ministry of } 
Treasury and Economics for liaison activities related to accounts payable, accommodation, } 
purchasing, records management and moveable assets control, and for revising and distribut- | 


es | 
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‘ing the Public Services Act (loose-leaf edition), the Ontario Manual of Administration, 
Volume 2, and the Benefits Administrator’s Manual. 


TECHNOLOGY AND RESEARCH BRANCH MBC 19 
)Frost Bldg. S., 1st Flr. 
}Queen’s Park, Toronto M7A 1Z5 


The branch consists of the Information Technology Section and two project groups: Informa- 
tion Technology Strategic Project, and the Research and Evaluation Strategic Project. 

| nformation Technology Section (965-1401) provides, maintains and analyzes data on the 
structure and composition of the Ontario Public Service to support Human Resources 
Secretariat initiatives. The section assists Human Resources Secretariat branches with, and 
| = the use of, information technology strategic planning and provides training and 
support for systems applications. It also develops the information technology for the access, 
/management and communication of information required by Human Resources Secretariat 
oranches. 


The Information Technology Strategic Project (965-1401) will develop the planning frame- 
work for information technology for the Human Resources Secretariat. 


The Research and Evaluation Strategic Project (965-7095) is responsible for developing an 
{mplementing a corporate research function for the Human Resources Secretariat. 


?UBLICATIONS AND RECRUITMENT MBC 20 
PADVERTISING 

1790 Bay St., Ste. 1102 

)foronto M7A 1Y7 

#16-965-5621 (editorial and advertising) 

(116-965-6581 (focal point; circulation) 


e Publications and Recruitment Advertising section collects, edits and publishes topical, 
he employee newspaper of the Ontario Civil Service and coordinates and processes person- 
iel advertising in jobmart and external media, on behalf of Ontario Government ministries 
ind agencies. 


\sraphic arts and publishing advice and production are provided on request. 
IVIL SERVICE COMMISSION 
: ‘IVIL SERVICE COMMISSION | MBC 21 


| he Civil Service Commission performs a variety of regulatory and adjudicative functions, 
Mversees and reports on the government’s performance as an employer, with particular 
mphasis on compliance with the Public Service Act and maintenance of the merit principle. 
‘\uthority for policy development and administration, with respect to human resources 
/anagement, has been delegated to the Human Resources Secretariat and the ministries. 
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ACTS 
ACTS MBC 22 


The Management Board of Cabinet is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the communications 
branch. 


Freedom of Information and Protection of Privacy Act, 1987 
Management Board of Cabinet Act 

Municipal Freedom of Information and Protection of Privacy Act, 1989 
Public Service Act 

Public Service Pension Act, 1989 

Successor Rights (Crown Transfers) Act 

Superannuation Adjustment Benefits Act 
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LEGISLATIVE OFFICES 
Legislative Building 


Queen’s Park, Toronto M7A 1A2 
LEGISLATIVE ASSEMBLY . LEGISLATIVE 1 


The Legislative Assembly, commonly called the House, consists of 130 Members of Provin- 
cial Parliament (MPPs) elected to represent the people in their constituencies. The Assembly 
performs legislative, financial and critical functions. It considers proposals for legislation or 
bills; enacts, amends_and repeals legislation; authorizes the collection of funds from the 
people of Ontario; and criticizes the policies put forth by the Premier and the Cabinet. As the 
presiding officer, the Speaker of the Assembly is responsible for both the policy and 
operations of the Legislature. The Clerk of the Assembly, in the capacity of principal 
permanent officer, provides the Speaker and MPPs with procedural advice. 


Another important feature of the Assembly, designed to enhance the legislative process, is 
the committee system. Three types of committees, commonly known as Standing Commit- 
tees, Select Committees and the Committee of the Whole House, review legislation, 
scrutinize budget estimates, and undertake special studies or investigations. 


Standing Committees, composed of Members drawn from each political party, are created by 
the standing order and given specific areas of jurisdiction. Committees meet while the 
Legislative Assembly is in session, during adjourments and recesses, and report from time to 
time on matters referred to them. 

Select Committees are ad hoc groups appointed by the Legislative Assembly to inquire into 
specific issues. A Select Committee is dissolved once its task is completed. 


Committee of the Whole House refers to the Legislative Assembly when it meets in the 
Legislative Chamber to consider matters such as bills after they have received second 
reading. The Deputy Speaker who is also the Chair of the Committee of the Whole House 
presides over this committee. 


Information on select and standing committees may be obtained from the Committees 
Branch, Room 1521, Whitney Block, Queen’s Park, Toronto M7A 1A2 (963-1300). 


Members of Provincial Parliament, Constituency offices and Queen’s Park addresses are 
listed below. 


This information is accurate as of November 15, 1990. If constituency office address or 
‘telephone number is not available, ask operator for Zenith Ontario. 


EMBER/CONSTITUENCY Hon. Richard Allen, NDP 


rs | (Hamilton West) 
‘Don Abel, NDP 196 Locke St. S. 
(Wentworth North) ae Hamilton L8P 4B4 
113 King St. W. 416-527-2556 
‘Dundas L9H 1V1 Fax 516-527-2570 


416-628-6558 
' Ted Arnott, PC 


Hon. Zanana Akande, NDP (Wellington) 

(St. Andrew-St. Patrick) 148 George St. 
720 Spadina Ave., Ste. 103 P. O. Box 659 
Toronto MSS 2T9 : Arthur NOG 1A0 


416-323-3533 519-848-6253 


182 Legislative Offices 


Charles Beer, LIB 

(York North) 

220 Industrial Parkway S., Unit #38 
Aurora L4G 3V6 

416-727-1985 

416-889-8622 

Fax 416-727-0824 


Gilles Bisson, NDP 
(Cochrane South) 
142 Algonquin E. 
Timmins P4N 1A7 
705-268-6236 

Fax 705-268-7122 


Hon. Marion Boyd, NDP 
(London Centre) 
Centretown Mall 

637 Dundas St. E. 
London N5W 2Z1 
519-433-6631 

Fax 519-935-3248 


James Bradley, LIB 

(St. Catharines). 

2 Secord Dr., Unit #2 
St. Catharines L2N 1K8 
416-935-0018 


Mike Brown, LIB 

(Algoma Manitoulin) 

Algo Centre Mall 

151 Ontario Ave. 
Elliot Lake P5A 2T2 

705-461-9710 

Fax 705-461-9270 and 


71 Centre St. 

Box 1455 
Espanola POP 1C0 
705-869-4146 and 


11 Robinson St. 

Box 819 

Little Current POP 1K0 
705-368-2227 


Hon. Elmer Buchanan, NDP 
(Hastings-Peterborough) 

29 Forsyth St. 

Marmora K0K 2M0 
705-742-1993 


Robert V. Callahan, LIB 
(Brampton South) 

24 Queen St. E., Ste. 305 — 
Brampton L6V 1A3 
416-453-8453 

Fax 416-453-2693 


Elinor Caplan, LIB 

(Oriole) 

30 Esterbrooke Ave., Ste. 101 
North York M2J 2C4 
416-494-6856 

Fax 416-494-2440 


Gary Carr, PC 
(Oakville South) 

22 Lakeshore Rd. W. 
Oakville L6K 1C5 
416-842-5592 


Hon. Jenny Carter, NDP 
(Peterborough) 

193 Simcoe St., Unit 3 
Peterborough K9H 2H6 
705-742-3777 

Fax 705-842-1822 


Brian Charlton, NDP 

(Hamilton Mountain) 

688 Queensdale Ave. E., 2nd Flr. 
Hamilton L8V 1M1 
416-388-9734 

Fax 416-388-7862 


Bob Chiarelli, LIB 


(Ottawa West) 


2249 Carling Aye., Ste. 404 
Ottawa K2B 7E9 
613-596-2016 

Fax 613-596-9744 


David Christopherson, NDP 
(Hamilton Centre) 

346 Main St. E. 

Hamilton L8N 1J5 
416-529-1277 

Fax 416-529-1280 


3 
Marilyn Churley, NDP 
(Riverdale) 

517 Pape Ave. 
Toronto M4K 3R3 
416-461-0223 


John Cleary, LIB 
(Cornwall) 

404 Montreal Rd. 
Cornwall K6H 1B7 
613-933-6513 

Fax 613-933-6449 


Sean G. Conway, LIB 
(Renfrew North) 

203 Renfrew St. 
Pembroke K8A 5S2 
613-735-6627 

Fax 613-735-6692 

If long distance ask 
operator for Zenith 20970 


Hon. Dave Cooke, NDP 
(Windsor-Riverside) 

4848 Tecumseh Rd. E., Unit 8 
Windsor N8T 1B8 
519-944-4343 


Michael Cooper, NDP 
(Kitchener-Wilmot) 

1077 Weber St. E., Unit 4 
Kitchener N2A 3Y4 
519-748-5598 

Fax 519-748-6615 


Hon. Shirley Coppen, NDP 
(Niagara South) 
285 Main St. W. 


Port Colbourne L3K 3V7 
| 416-835-8342 


Joseph Cordiano, LIB 
(Lawrence) 
2958 Dufferin St. 
North York M6B 3S9 
416-785-3520 
Fax 416-785-4524 
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W. Donald Cousens, PC 
(Markham) 

8444 Woodbine Ave. 
Markham L3R 4X7 
416-475-0021 

Fax 416-475-3629 

If long distance ask 
operator for Zenith 70360 


Dianne E. Cunningham, PC 
(London North) 

666 Wonderland Rd. N. 
London N6H 4K9 
519-472-0433 

Fax 519-472-4193 


Alvin Curling, LIB 
(Scarborough North) 

5200 Finch Ave. E., Unit 114 
Scarborough MIS 4Z4 
416-297-5040 

Fax 416-297-6767 


George Dadamo, NDP 
(Windsor-Sandwich) 
2435 Dougall Ave. 
Windsor N8X 1T3 
519-972-8585 


Dr. Hans Daigeler, LIB 
(Nepean) 

250B Greenbank Rd. 
Greenbank Sq. 
Nepean K2H 8X4 
613-596-5685 

Fax 613-596-5199 


Dennis Drainville, NDP 
(Victoria-Haliburton) 
189 Kent St. W., Ste. 203 
Lindsay K9V 5G6 
705-324-6654 
705-324-6692 

If long distance dial 
1-800-461-7672 


Noel Duignan, NDP 
(Halton North) 

751 Main St. E., Unit 4 
Milton L9T 3Z3 
416-878-1729 

Fax 416-878-5144 and 
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37 Main St. N. 
Georgetown L7G 3H2 


Murray Elston, LIB 
(Bruce) 

816 Queen St. 

Box 565 

Kincardine N2Z 2Y9 
519-396-4735 


Ernie L. Eves, PC 
(Parry Sound) 

159 Marie St. 

P. O. Box 490 

South River POA 1X0 
705-386-0091 

Fax 705-386-0701 
Iflong distance dial 
1-800-461-7511 and 


7 Miller St. 
Parry Sound P2A 187 
705-746-4266 


Hon. Mike Farnan, NDP 
(Cambridge) 

13 Ainslie St. S. 
Cambridge N1R 3J9 
519-623-5852 

Fax 519-623-3250 


Joan Fawcett, LIB 
(Northumberland) 

1005 William St., Ste. 303 
Cobourg K9A 5J4 
416-372-4000 

If long distance dial 
1-800-263-3980 and 


25 Doxsee St. S. 

York Centre, Ste. 201 
Campbellford KOL 1L0 
705-653-5047 


Will Ferguson, NDP 
(Kitchener) 

176 Victoria St. N. 
Kitchener N2H 5C6 
519-579-5460 

Fax 519-579-2121 


Derek Fletcher, NDP 
(Guelph) 

2 Quebec St., Ste. 201 
Guelph N1H 2T3 
519-836-4190 


Robert Frankford, NDP 
(Scarborough East) 

4403 Kinston Rd., Unit 5 
Scarborough MIE 2N2 
416-281-2787 


Hon. Evelyn Gigantes, NDP 
(Ottawa Centre) 

407 Queen St. 

Ottawa K1R 5A6 
613-237-0212 

Fax 613-237-3067 


Bernard C. Grandmaitre, LIB 
(Ottawa East) 

150 Montreal Rd., Rm. 208 
Vanier K1L 6E8 
613-744-4484 

Fax 613-744-0889 


Hon. Ruth Grier, NDP 
(Etobicoke-Lakeshore) 
2800 Lakeshore Blvd. W. 
Toronto M8V 1H5 
416-259-2249 


Christel Haeck, NDP 

(St. Catharines-Brock) 
121 Queenston St., Unit 4 
St. Catharines L2R 2Z6 
416-988-9339 


Hon. Howard Hampton, NDP 
(Rainy River) 

205 Main St. 

Atikokan POT 1C0 
807-597-2629 

Fax 807-597-2402 and 


207 3rd St. E. 

Fort Frances P9A 1P7 
807-274-7619 

Fax 807-274-3721 

If long distance dial 
1-800-465-8501 and 
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R. R. 1, Site 27, Box 11 
Dryden P8N 2Y4 
807-937-6854 

Fax 807-937-6854 


Ron Hansen, NDP 
(Lincoln) 

3831 Victoria Ave. S. 
General Delivery 
Vineland LOR 2C0 
416-562-3737 

Fax 416-562-3744 


Charles Harnick, PC 
(Willowdale) 

Nortown Plaza 

5385 Yonge St., Unit 208 
Willowdale M2N 5R7 
me 3-/878 


Be rearet Harrington, NDP 
(Niagara Falls) 

4582 Queen St. 

| Niagara Falls L2E 2L6 
=o 357-5781 


Michael D. Harris, PC 
| (Nipissing) 

374 Fraser St., Ste. 1 
North Bay P1B 3W7 
105-474-8340 

Fax 705-476-8084 
Tflong distance ask 


) Operator for Zenith 32580 and 


| ive 
| 229 Main St., 2nd Fir. 
Sturgeon Falls POH 2G0 
| 105-753-2560 


Stratford N5A 5S8 
519-272-0660 
Fax §19-272- Also 


q 
' > 
mo 
oe 
cx 


Pat Hayes, NDP 
(Essex-Kent) 

P.O. Box 100 

Belle River NOR 1A0 
519-728-4100 , 

If long distance dial 
1-800-265-3992 and 


82 Erie St. S. 
P.O. Box 189 
Ridgetown NOP 2C0O 
519-674-0966 


Dr. James Henderson, LIB 
(Etobicoke-Humber) 
3065 Bloor St. W. 


~ Toronto M8X 1C6 


416-236-2702 


Randy Hope, NDP 
(Chatham-Kent) 

59 Adelaide St. S. 
Chatham N7M 4R1 
519-351-3713 

Fax 519-351-8202 


Bob Huget, NDP 
(Sarnia) 

Seaway Towers 

155 North Front St. 
Sarnia N7T 7V5 
519-337-0051 

Fax 519-337-0053 


Cameron Jackson, PC 
(Burlington South) 
460 Brant St., Unit #23 
Burlington L7R 4B6 
416-639-7924 

Fax 416-639-3284 


Norm Jamison, NDP 

(Norfolk) 

84 Norfolk St. N., Rear Entrance 
Simcoe N3Y 3N7 

519-428-0446 

Fax 519-428-0835 
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Paul Johnson, NDP 


_(Prince Edward-Lennox-South Hastings) 


Towne Mall 

Main St. 

P. O. Box 660 
Picton KOK 2T0 
613-476-6732 

Fax 613-476-6712 
If long distance dial 
1-800-267-3178 and 


110 John St. 
Napanee K7R 1R1 
613-354-4368 


- Leo Jordan, PC 
(Lanark-Renfrew) 
10 Sunset Blvd. 
Perth K7H 2Y2 
613-267-5210 and 


Renfrew Mall 

740 Stewart St. N., Unit 8C 
Renfrew K7V 4G8 
613-432-3206 

Fax 613-432-5686 

If long distance dial 
1-800-267-5877 


Paul Klopp, NDP 
(Huron) 

19 Victoria St. 
General Delivery 
Clinton NOM 1L0 
519-482-3132 

Fax 519-482-5405 


Hon. Peter Kormos, NDP 
(Welland-Thorold) 

195 East Main St. 
Welland L3B 3W7 
416-732-6884 

Fax 416-732-9782 


Monte Kwinter, LIB 
(Wilson Heights) | 

539 Wilson Heights Blvd. 
Downsview M3H 2V7 
416-630-0080 

Fax 416-630-8828 


Hon. Frances Lankin, NDP 
(Beaches-Woodbine) 

2118 Danforth Ave. 
Toronto M4C 1J9 
416-421-1810 


Hon. Floyd Laughren, NDP 
(Nickel Belt) 

372 Errington St. 

Box 808 

Chelmsford POM 1L0 
705-855-3531/4366 

Fax 705-855-9290 

If long distance ask 
operator for Zenith 44270 


Wayne Lessard, NDP 
(Windsor-Walkerville ) 
1109 Tecumseh Rd. E. 
Windsor N8W 1B3 
519-973-5768 


~ Hon. Bob Mackenzie, NDP 


(Hamilton East) 
1522 Main St. E. oy 
Hamilton L8K 1E3 
416-544-9644 


Ellen MacKinnon, NDP 
(Lambton) 

1576 Main St. 

Brigden NON 1B0 
519-864-4242 

Fax 519-864-4249 and 


4 King St. E. 
Forest NON 1RO 
519-786-6101 


_ If long distance dial 


1-800-265-3916 


Steve Mahoney, LIB 
(Mississauga West) 


1140 Burnhamthorpe Rd. W., Ste. 126 


Mississauga L5C 4E9 
416-897-8815 
Fax 416-566-5264 


F | 


~ Gary Malkowski, NDP 

_ (York East) 
196 O’Connor Dr. 
Toronto M4J 2T1 
416-425-4560 

_ Fax 416-425-5846 


ae a 


George Mammoliti, NDP 
(Yorkview) 
2300 Finch Ave. W., Unit 42 
Weston M9M 2Y3 

~ 416-743-7272 
Fax 416-743-3292 


Remo Mancini, LIB 
_ (Essex South) 
B21 Princess St. . 
Leamington N8H 2X8 
— 519-326-2031 
Fax 519-326-4545 
If long distance dial 
1-800-256-5344 


Hon. Rosario Marchese, NDP 
(Fort York) 

854 Dundas St. W. 

Toronto M6J 1V5 
416-363-9664 


Margaret Marland, PC 
(Mississauga South) 
1523. Hurontario St. 
Mississauga L5G 3H7 
416-278-1557 

Fax 416-278-1525 


Hon. Shelley Martel, NDP 

_ (Sudbury East) 

Hanmer Valley Shopping Plaza 
Hwy. 69 N. 

Hanmer POM 1Y0 
705-969-3621 

Fax 705-969-3538 

If long distance ask 

operator for Zenith 52970 
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- Tony Martin, NDP 

(Sault Ste. Marie) 

= 172 Gore St. 

_ Sault Ste. Marie P6A 1M2 
~ 705-949-6959 

q Fax 705-949-5561 
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Irene Mathyssen, NDP 
(Middlesex) 

15-60 Pacific Court 
London NS5V 3K4 
519-455-9696 

Fax 519-455-3654 

If long distance dial 
1-800-265-3654 and 


AIC Frontst) We. : 
Strathroy N7G 1X6 
519-245-4840 

Fax 519-455-3654 


Carman McClelland, LIB 
(Brampton North) 

380 Bovaird Dr., Unit 28 
Brampton L6Z 2S6 
416-840-9244 

Fax 416-840-7845 


Dalton McGuinty, LIB 


(Ottawa South) 


1785 Kilborn Ave. 
Ottawa K1H 6N1 

613-736-9573 

Fax 613-736-7374 


Allan McLean, PC 
(Simcoe East) 

41 Coldwater St. E. 
Box 2320 | 

Orillia L3V 6S2 
705-326-3246 
705-835-3244 

Fax 705-326-9579 and 


29 Main St. 
Penetanguishene LOK 1P0 
705-549-4521 


Lyn McLeod, LIB 
(Fort William) 
Victoriaville Centre 
709 Victoria Ave. E. 
Thunder Bay P7C 3V4 
807-623-9237 
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Frank Miclash, LIB 
(Kenora) 

Kenora Market Sq. 
100 Chipman St. 
Kenora P9N 4E4 
807-468-6311 

Fax 807-468-4604 
If long distance dial 
1-800-465-5302 and 


81 Duke St. 
Dryden P8N 1G2 
807-223-5000 


Gord Mills, NDP — 
(Durham East) 
68.King St. E. 
Bowmanville L1C 3X2 
416-623-6663 

If long distance dial 
1-800-661-2433 


Gilles E. Morin, LIB 
(Carleton East) 


2057 Meadowbrooke Rd. 


Gloucester K1B 4W7 
613-749-9941] 
Fax 613-749-1057 


Mark Morrow, NDP 
(Wentworth East) 

2 King St. E. 

Stoney Creek L8G 1J8 
416-662-4442 

Fax 416-662-2313 


Bill Murdoch, PC 
(Grey) 

281 9th St. E. 

Owen Sound N4K 1N8 
519-371-2421 and 


36 Toronto St. S. 
Markdale NOC 1H0 
519-986-2510 


Sharon Murdock, NDP 
(Sudbury) 

66 Elm St., Ste. 201 
Sudbury P3C 1R8 
705-675-1914 


Robert F. Nixon, LIB 
(Brant-Haldimand) 

63 Grand River St. N. 

Paris N3L 2M3 

519-442-6445 

If long distance ask 

operator for Zenith 75820 and 


316 Chestnut St. 
Dunnville N1A 2H3 
416-774-9422 


Hon. Peter North, NDP 
(Elgin) 

542 Talbot St. 

St. Thomas N5R 1C4 
519-631-0666 


Larry O’Connor, NDP 
(Durham-York) 
133A High St. 

Sutton JOE 2K0 
416-722-7212 

Fax 416-722-7214 


Steven Offer, LIB 


(Mississauga North) 

2 OUCEMOtS Sy 2nd Fir 
Streetsville LSM 1L9 
416-826-7200 

Fax 416-820-4553 


Hugh P. O’Neil, LIB 

(Quinte) 

5 Stewart St. 

Trenton K8V 6H5 

613-392-3038 and ‘ 


c/o Century Place 

199 Front St. S., Ste. 201 
Belleville K8N 5H5 
613-962-1144 


Yvonne O’Neill, LIB 
(Ottawa Rideau) 
2435 Bank St. 
Ottawa K1V 8R9 
613-738-7768 

Fax 613-738-5343 


Stephen Owens, NDP 
(Scarborough Centre) 
Cliffcrest Plaza 

3047 Kingston Rd., Unit 3047 
Scarborough MIM 1P1 
416-261-9525 

Fax 416-261-0381 


Anthony Perruzza, NDP 
(Downsview) 

1939 Sheppard Ave. W. 
North York M3L 1Y8 
416-740-0152 


Hon. Ed Philip, NDP 

_ (Etobicoke-Rexdale) 

~ 1058A Albion Rd., Ste. 204 
Rexdale M9V 1A7 
416-745-0598 | 

Fax 416-745-5670 


_ Gerry Phillips, LIB 
(Scarborough-Agincourt) © 

_ 4002 Sheppard Ave. E., Ste. 204 
_ Scarborough M1S 4R5 
416-297-6568 

Fax 416-297-4962 


Hon. Allan Pilkey, NDP 
_ (Oshawa) 

_- 40 King St. W,, Ste. 302 
_ Oshawa L1H 1A4 

— 416-723-2411 

Fax 416-723-1054 


Jean Poirier, LIB 

_ (Prescott-Russell) 

801 Giroux St., Ste. 9 

@ Box 339 

_ Rockland KOA 3A0 
613-446-4010 

_ Fax 613-446-6605 

_ If long distance ask 

* operator for Zenith 32560 and 


ie 151 Main St:.E., Ste. 33 

| Hawkesbury K6A 1A1 

© 613-632-2706 

| Fax 613-632-1554 

[ If long distance ask 
operator for Zenith 32560 
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Dianne Poole, LIB 
(Eglinton) 

2409 Yonge St., Ste. 304 
Toronto M4P 2E7 
416-482-2480 


Hon. Gilles Pouliot, NDP 
(Lake Nipigon) 

101 Bloor St. W., 13th Fir. 
Toronto M4Y 1G2 
416-965-9581 

Fax 416-963-1568 

If long distance dial 
1-800-268-7192 


Hon. Bob Rae, NDP 
(York South) 

2603 Eglinton Ave. W. 
Toronto M6M 1T3 
416-658-8127 


David Ramsay, LIB 
(Timiskaming) 

29 Duncan Ave. 

Kirkland Lake P2N 1X5 
705-567-4650 

Fax 705-567-4208 

If long distance ask 

operator for Zenith 80760 and 


524 Ferguson St.; Box 429 
Haileybury P0J 1K0 
705-672-2488 

Fax 705-672-3241 


Tony Rizzo, IND 
(Oakwood) 

1853 Eglinton Ave. W. 
Toronto M6E 2J3 
416-781-2395 

Fax 416-781-4116 


Robert W. Runciman, PC 


' (Leeds-Grenville) 


32 Wall St. 

Brockville K6V 4R9 
613-342-9522 

Fax 613-342-2501 

If long distance ask 
operator for Zenith 20210 
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Tony Ruprecht, LIB 
(Parkdale) 

1079 College St. 
Toronto M6H 1B4 
416-535-3158 


Ian G. Scott, LIB 
(St. George-St. David 
455 Parliament St. © 
Toronto M5A 3A3 
416-964-8663 

Fax 416-964-0262 


Tony Silipo, NDP 
(Dovercourt) 
1606 Dufferin St. 
Toronto M6H 3L7 
Fax 416-653-1044 


John Sola, LIB 
(Mississauga East) 

35 King St. E., Unit 14B 
Mississauga L5A 4E2 
416-276-1010 

Fax 416-276-6933 


Gregory Sorbara, LIB 

(York Centre) 

2535 Major Mackenzie Dr., Ste. 210 
Maple L6A 1C6 

416-832-3500 


Norman W. Sterling, PC 
(Carleton) 

4 Mill St. 

P. O. Box 535 
Manotick K0A 2N0 
613-692-2403 

Fax 613-692-0869 

If long distance dial 
1-800-267-1020 


Chris Stockwell, PC 

(Etobicoke West) 

922 The East Mall, Lower Level 
Etobicoke M9B 6K1 
416-695-1220 

Fax 416-695-1222 


Barbara Sullivan, LIB 
(Halton Centre) 

3067 Mainway Dr. 
Burlington L7M 1Al 
416-332-5500 

Fax 416-332-1641 


Kimble Sutherland, NDP 
(Oxford) ; 
21Market Sq. 
Woodstock N4S 1H6 
519-537-5222 


Hon. Anne Swarbrick, NDP 
(Scarborough West) 

1680A Kingston Rd. 
Scarborough MIN 1S5 
416-698-0967 

Fax 416-968-0969 


David Tilson, PC 
(Dufferin-Peel) 

244 Broadway Ave. 
Orangeville LOW 1K5 
519-941-7751 

Fax 519-941-3246 

If long distance dial 
1-800-265-1603 


David Turnbull, PC 

(York Mills) 

1262 Don Mills Rd., Ste. 10 
Don Mills M3B 2W7 _ 
416-445-4040 

Fax 416-449-1906 


Noble Villeneuve, PC 
(Stormont-Dundas-Glengarry) 
P. O. Box 238 

Moose Creek KOC 1W0 
613-538-2408 

Fax 613-538-2617 

If long distance dial 
1-800-267-7176 


Brad Ward, NDP 
(Brantford) 

233 Colborne St., Ste. 104 
Brantford N3T 2H4 
519-759-0361 

Fax 519-759-6439 
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Margery Ward, NDP Hon. C.J. (Bud) Wildman, NDP 


(Don Mills) (Algoma) 
10 Gateway Blvd., Ste. 106 Box 1114 
Don Mills M3C 3A1 Sault Ste. Marie P6A 5N7 
416-696-8964 705-649-2020 | 
| Fax 705-649-2076 
Hon. Shelley Wark-Martyn, NDP If long distance dial 
(Port Arthur) 1-800-461-0806 and 
270 Bay St., Ste. B 
Thunder Bay P7B 1R5 - Northwinds Motel 
807-345-3647 Hwy. 17 & Pineshores Rd. 
Fax 807-345-2922 . Goulais River KOS 1B0 
David Warner, NDP Fred Wilson, NDP. . 
(Scarborough-Ellesmere) (Frontenac-Addington) 
695 Markham Rd. 786 Bath Rd. 
Scarborough M1H 2A5 Kingston K7M 4Y2 : 
416-438-1242 613-389-7513 
; Fax 613-389-7763 
Dan Waters, NDP If long distance dial 
(Muskoka-Georgian Bay) 1-800-267-2216 
516 Elizabeth St. 
Midland L4R 2A1 | Gary Wilson, NDP 
705-526-8671 and (Kingston andthe Islands) 
561 Princess St. 
7 Ontario St. Kingston K7L 1C8 
Bracebridge POB 1C0 613-547-2385 
705-645-2341 Fax 613-547-5001 
Fax 705-645-8739 
If long distance dial Jim Wilson, PC 
1-800-461-5427 (Simcoe West) 
If constituency office address/ 
Paul Wessenger, NDP telephone # not available 
(Simcoe Centre) ask operator for Zenith Ontario 
11 Victoria St., Unit 3A 
111 Toronto St. David Winninger, NDP 
Barrie LAN 6T3 (London South) 
705-737-4242 840 Wellington Rd. S. 
London N6E 1L9 
~Drummond White, NDP 519-668-0064 
(Durham Centre) ; 
~122 Dundas St. W. Jim Wiseman, NDP 
Whitby LIN 2L9 (Durham West) 
416-430-1141 — 52 Church St. S. 
Ajax L1S 6E6 


416-683-6707 
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Elizabeth Witmer, PC 
(Waterloo North) | 

75 University Ave. E.. 
Waterloo N2K 3M7 
519-886-0780 

Fax 519-886-6325 _ 


Len Wood, NDP 
(Cochrane North) 

12B Byng Ave. 
Kapuskasing P5N 1W2 
705-335-6400 

Fax 705-337-6869 


Hon. Elaine Ziemba, NDP 
(High Park-Swansea) 

3042 Dundas St. W. 
Toronto M6P 1Z5 
416-762-6959 

Fax 416-762-4499 


CONSTITUENCY/MEMBER 


- Algoma 
Hon. C.J. (Bud) Wildman, NDP 


Algoma-Manitoulin 
Mike Brown, LIB 


Beaches-Woodbine 
Hon. Frances Lankin, NDP 


Brampton North 
Carman McClelland, LIB 


Brampton South 
Robert V. Callahan, LIB 


Brantford 
Brad Ward, NDP 


Brant-Haldimand 
Robert FE. Nixon, LIB 
Bruce g 
Murray Elston, LIB 


Burlington South 
Cameron Jackson, PC 


Cambridge 

Hon. Mike Farnan, NDP 
Carleton : 
Norman W. Sterling, PC 


Carleton East 
Gilles E. Morin, LIB 


Chatham-Kent 
Randy Hope, NDP 


Cochrane North 
Len Wood, NDP 


Cochrane South 
Gilles Bisson, NDP 


Cornwall 
John Cleary, LIB 


Don Mills 
Margery Ward, NDP 


Dovercourt 
Tony Silipo, NDP 


Downsview 
Anthony Perruzza, NDP 


Dufferin-Peel 
David Tilson, PC 


Durham Centre 
Drummond White, NDP 


Durham East 
Gord Mills, NDP 


Durham West 
Jim Wiseman, NDP 


Durham-York 
Larry O’Conner, NDP 


Eglinton 
Dianne Poole, LIB 


Elgin 
Hon. Peter North, NDP 


Essex-Kent 
Pat Hayes, NDP 


Essex South 
Remo Mancini, LIB 


Etobicoke-Humber 
Dr. James Henderson, LIB 


Etobicoke-Lakeshore 
Hon. Ruth Grier, NDP 


Etobicoke-Rexdale 
‘Hon. Ed Philip, NDP 


Etobicoke West - 
Chris Stockwell, PC 


Fort William 
Lyn McLeod, LIB 


Fort York 


Hon. Rosario Marchese, NDP- 


| Frontenac-Addington 
Fred Wilson, NDP 


Grey 
Bill Murdoch, PC 


Guelph 
Derek Fletcher, NDP 


Halton Centre 
Barbara Sullivan, LIB 


Halton North 
Noel Duignan, NDP 


Hamilton Centre 
David Christopherson, NDP 


‘Hamilton East 
Hon. Bob Mackenzie, NDP 


Hamilton Mountain 
Brian Charlton, NDP 


Hamilton West 
Hon. Richard Allen, NDP 
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Hastings-Peterborough 
Hon. Elmer Buchanan, NDP 


High Park-Swansea 
Hon. Elaine Ziemba, NDP 


Huron 
Paul Klopp, NDP 


Kenora 


Frank Miclash, LIB 


Kingston & the Islands 
Gary Wilson, NDP 


Kitchener 
Will Ferguson, NDP 


Kitchener-Wilmot 
Michael Cooper, NDP 


Lake Nipigon 
Hon. Gilles Pouliot, NDP 


Lambton 


Ellen MacKinnon, NDP 


Lanark-Renfrew 
Leo Jordan, PC 


Lawrence 
Joseph Cordiano, LIB 


Leeds-Grenville , 
Robert W. Runciman, PC 


Lincoln 
Ron Hansen, NDP 


London Centre 
Hon. Marion Boyd, NDP 


London North 
Dianne E. Cunningham, PC 


London South 


David Winninger, NDP 


Markham 
W. Donald Cousens, PC 
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Middlesex 
Irene Mathyssen, NDP 


Mississauga East 
John Sola, LIB 


Mississauga North 
Steven Offer, LIB 


Mississauga South 
Margaret Marland, PC 


Mississauga West 
Steve Mahoney, LIB 


Muskoka-Georgian Bay 
Dan Waters, NDP 


Nepean 
Dr. Hans Daigeler, LIB © 


Niagara Falls 

Margaret Harrington, NDP 
Niagara South : 

Hon. Shirley Coppen, NDP 


Nickel Belt 

Hon. Floyd Laughren, NDP 
Nipissing 

Michael D. Harris, PC 


Norfolk 
Norm Jamison, NDP 


Northumberland 
Joan Fawcett, LIB 


Oakville South 
Gary Carr, PC 


Oakwood 
Tony Rizzo, IND 


Oriole 
Elinor Caplan, LIB 


Oshawa 
Hon. Allan Pilkey, NDP 


Ottawa Centre 


Hon. Evelyn Gigantes, NDP 


Otewa East 
Bernard C. Grandmaitre, LIB 


Ottawa-Rideau 
Yvonne O’Neill, LIB 


Ottawa South 
Dalton McGuinty, LIB 


Ottawa West 
Bob Chiarelli, LIB 


Oxford 
Kimble Sutherland, NDP 


Parkdale 
Tony Ruprecht, LIB 


Parry Sound 
Ernie L. Eves, PC 


Perth 
Karen Haslam, NDP 


Peterborough 
Hon. Jenny Carter, NDP 


Port Arthur 
Hon. Shelley Wark-Martyn, NDP 


Prescott-Russell . 
Jean Poirier, LIB 


Prince Edward-Lennox-South Hastings 
Paul Johnson, NDP 


Quinte 
Hugh P. O'Neil, LIB 


Rainy River 
Hon. Howard Hampton, NDP 


Renfrew North 
Sean G. Conway, LIB 


Riverdale 
Marilyn Churley, NDP 


Sarnia 
Bob Huget, NDP 


Sault Ste. Marie 
Tony Martin, NDP 


Scarborough-Agincourt 
Gerry Phillips, LIB 


Scarborough Centre 
Stephen Owens, NDP 


‘Scarborough East 
Robert Frankford, NDP 


_Scarborough-Ellesmere 
David Warner, NDP 


Scarborough North 
Alvin Curling, LIB 


: Scarborough West 
Hon. Anne Swarbrick, NDP 


Simcoe Centre 
Paul Wessenger, NDP 


Simcoe East 
Allan McLean, PC 


Simcoe West 
Jim Wilson, PC 


Bit. Andrew-St. Patrick 
Hon. Zanana Akande, NDP 


‘St. Catharines 
James Bradley, LIB 


St Catharines-Brock 
Christel Haeck, NDP 


‘St George-St. David 
Tan G. Scott, LIB 


Stormont-Dundas-Glengarry 
Noble Villeneuve, PC 


Sudbury 
Sharon Murdock, NDP 
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Sudbury Fast. 
Hon. Shelley Martel, NDP 


Timiskaming 
David Ramsay, LIB 


Victoria-Haliburton 
Dennis Drainville, NDP 


Waterloo North 
Elizabeth Witmer, PC 


Welland-Thorold 
Hon. Peter Kormos, NDP 


Wellington 
Ted Arnott, PC 


Wentworth East 
Mark Morrow, NDP 


Wentworth North 
Don Abel, NDP 


Willowdale 
Charles Harnick, PC 


Wilson Heights 
Monte Kwinter, LIB 


Windsor-Riverside 
Hon. Dave Cooke, NDP 


Windsor-Sandwich 
George Dadamo, NDP 


Windsor-Walkerville 
Wayne Lessard, NDP 


York Centre 
Gregory Sorbara, LIB 


York East 
Gary Malkowski, NDP 


York Mills 
David Turnbull, PC 


York North 
Charles Beer, LIB 


195 


196 _—_ Legislative Offices 


York South 
Hon. Bob Rae, NDP 


Yorkview 
George Mammoliti, NDP 


MEMBER/LEGISLATIVE 


Don Abel, NDP 

(Wentworth North) 
Legislative Bldg., Rm. 208N 
Queen’s Park, Toronto M7A 1A2 
416-965-1126 


Hon. Zanana Akande, NDP 

(St. Andrew-St. Patrick) 
Hepburn Block, 6th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-965-2341 


Hon. Richard Allen, NDP 
(Hamilton West) 

Mowat Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-965-3288 


Ted Arnott, PC 

(Wellington) 

Legislative Bldg., Rm. 108N 
Queen’s Park, Toronto M7A 1A2 
416-965-4828 


Charles Beer, LIB 

(York North) 

Whitney Block, Rm. 1303 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-6472 


Gilles Bisson, NDP 
(Cochrane South) 

10 Wellesley St. E., 9th Fir. 
Toronto M4Y 1G2 | 
416-963-3127 © 


Hon. Marion Boyd, NDP 
(London Centre) 

Mowat Block, 22nd Fir. 

900 Bay St. — 

Queen’s Park, Toronto M7A 1L2 
416-965-5277 


James Bradley, LIB 

(St. Catharines) . 
Legislative Bldg., Rm. 316 
Queen’s Park, Toronto M7A 1A2 
416-965-6050 | 


Mike Brown, LIB 

(Algoma Manitoulin) 

Whitney Block, Rm. 1620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-9026 


Hon. Elmer Buchanan, NDP 
(Hastings-Peterborough) 

801 Bay St., 11th Flr. 
Toronto M7A 1A3 
416-326-3067 


Robert V. Callahan, LIB 
(Brampton South) 

Legislative Bldg., Rm. 421 
Queen’s Park, Toronto M7A 1A2 
416-965-4298 


Elinor Caplan, LIB 

(Oriole) 

Whitney Block, Rm. 1307 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-7234 


Gary Carr, PC 

(Oakville South) — 

Legislative Bldg., Rm. 107N 
Queen’s Park, Toronto M7A 1A2 
416-965-4812 


Hon. Jenny Carter, NDP 
(Peterborough) 

56 Wellesley St. W., 12th Fir. 
Toronto M7A 2B7 
416-965-4286 


_ Brian Charlton, NDP 

~ (Hamilton Mountain) 
56 Wellesley St. W., 12th Flr. 
_ Toronto M7A 2B7 

~ 416-965-7024 


_ Bob Chiarelli, LIB 
(Ottawa West) 
_ Whitney Block, Rm. 1415 
99 Wellesley St. W. 
Queen’s Park, Toronto M7A 1A2 
416-965-6558 


_ David Christopherson, NDP 
~ (Hamilton Centre) 
_ Frost Bldg. N., 6th Fir. 
~ 95 Grosvenor St. 
Queen’s Park, Toronto M7A 1LY7 
416-963-2722 


: E Marilyn Churley, NDP 

: _ (Riverdale) 

135 St. Clair Ave. W., 14th Flr. 
- Toronto M4V 1P5 

~ 416-323-4375 


_ John Cleary, LIB 

_ (Cornwall) 

_ Whitney Block, Rm. 1516 

_ 99 Wellesley St. W. 

- Queen’s Park, Toronto M7A 1A2 
416-965-6060 


' Sean G. Conway, LIB 

_ (Renfrew North) 

Legislative Bldg., Rm. 320 
Queen’ s Park, Toronto M7A 1A2 


_ Hon. Dave Cooke, NDP 
| (Windsor-Riverside) 
777 Bay St., 10th Flr. 
| Toronto M5G 2E5 

416- 585-7111 


Michael Cooper, NDP 

| (Kitchener-Wilmot) 

) Legislative Bldg., Rm. 406N 

| Queen’s Park, Toronto M7A 1A2 
| 416-324-4832 
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Hon. Shirley Coppen, NDP 
(Niagara South) 

Legislative Bldg., Rm. 251 
Queen’s Park, Toronto M7A 1A2 
416-965-1291 


Joseph Cordiano, LIB 
(Lawrence) 

Whitney Block, Rm. 1618 
99 Wellesley St. W. . 
Queen’s Park, Toronto M7A 1A2 
416-965-8146 


W. Donald Cousens, PC 
(Markham) 

Legislative Bldg., Rm. 153 
Queen’s Park, Toronto M7A 1A2 
416-965-8420 


Dianne E. Cunningham, PC 
(London North) 

Legislative Bldg., Rm. 172 
Queen’s Park, Toronto M7A 1A2 
416-965-6516 


Alvin Curling, LIB 

(Scarborough North) 

Legislative Bldg., Rm. 341 
Queen’s Park, Toronto M7A 1A2 
416-965-9870 


George Dadamo, NDP 
(Windsor-Sandwich) 
Ferguson Block, 3rd Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1Z8 
416-963-0469 


Dr. Hans Daigeler, LIB 

(Nepean) 

Whitney Block, Rm. 1310 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-7563 


Dennis Drainville, NDP 
(Victoria-Haliburton) 

101 Bloor St. W,, 13th Flr. 
Toronto M7A 2R9 
416-965-5876 
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Noel Duignan, NDP 

(Halton North) 

Legislative Bldg., Rm. 222N 
Queen’s Park, Toronto M7A 1A2 
416-965-4526 


Murray Elston, LIB 

(Bruce) 

Legislative Bldg., Rm. 211 
Queen’s Park, Toronto M7A 1A2 
416-965-6386 


Ernie L. Eves, PC 

(Parry Sound) 

Legislative Bldg., Rm. 167 
Queen’s Park, Toronto M7A 1A2 
416-965-4837 


Hon.. Mike Farnan, NDP 
(Cambridge) 

25 Grosvenor St., 11th Fir. 
Toronto M7A 1Y6 
416-965-2021 


Joan Fawcett, LIB 
(Northumberland) 

Whitney Block, Rm. 1421 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-0650 


Will Ferguson, NDP 
(Kitchener) 

777 Bay St., 17th Flr. 
Toronto M5G 2E5 
416-585-6418 


Derek Fletcher, NDP 
(Guelph) 

555 Yonge St., 9th Flr. 
Toronto M7A 2H6 

— 416-326-8506 


Robert Frankford, NDP 
(Scarborough East) 

Hepburn Block, 10th Flr. 

- 80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-4338 


Hon. Evelyn Gigantes, NDP. - 
(Ottawa Centre) 

Hepburn Block, 10th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-4300 


Bernard C. Grandmaitre, LIB 
(Ottawa East) 

Whitney Block, Rm. 1414 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-9763 


Hon. Ruth Grier, NDP 
(Etobicoke-Lakeshore) 

135 St. Clair Ave. W., 15th Flr. 
Toronto M4V 1P5 
416-323-4360 


Christel Haeck, NDP 
(St. Catharines-Brock) 
Mowat Block, 3rd Flr. 
900 Bay St. 

Toronto M7A 1L2 
416-965-1135 


Hon. Howard Hampton, NDP 
(Rainy River) 

720 Bay St., 11th Flr. 

Toronto M5G 2K1 
416-326-4000 


Ron Hansen, NDP 

(Lincoln) 

Legislative Bldg., Rm. 209N 
Queen’s Park, Toronto M7A 1A2 
416-965-1795 


Charles Harnick, PC 
(Willowdale) 

Legislative Bldg., Rm. 157 
Queen’s Park, Toronto M7A 1A2 
416-965-7824 


Margaret Harrington, NDP 
(Niagara Falls) 

777 Bay St., 10th Flr. 
Toronto M5G 2E5 
416-585-6490 


_ Michael D. Harris, PC 

__ (Nipissing) 

Legislative Bldg., Rm. 116 

~ Queen’s Park, Toronto M7A 1A2 
~ 416-965-1676 


_ Karen Haslam, NDP 
(Perth) 
‘ - Legislative Bldg., Rm. 212N 
_ Queen’s Park, Toronto M7A 1A2 
~ 416-965-4726 


_ Pat Hayes, NDP 

f a!) 
801 Bay St., 6th Fir. 
_ Toronto M7A 1A3 
~ 416-326-3056 
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_ Dr. James Henderson, LIB 
(Etobicoke-Humber) 

Whitney Block, Rm. 1617 
Queen’s Park, Toronto M7A 1A2 
416-324-4462 


Randy Hope, NDP 
(Chatham-Kent) 

Hepburn Block, 6th Fir. 

_ 80 Grosvenor St. 

~ Queen’s Park, Toronto M7A 1E9 
- 416-965-8300 


: Bob Huget, NDP 

| (Sarnia) 

_ Legislative Bldg., Rm. 220N 

| Queen’s Park, Toronto M7A 1A2 
- 416-965-9496 


| Cameron Jackson, PC 

_ (Burlington South) 

Legislative Bldg.,Rm.117N | 

| Queen’s Park, Toronto M7A 1A2 
' 416-965-4646 


| Norm Jamison, NDP 

_ (Norfolk) 

Hearst Block, 8th Fir. 

900 Bay St. 

_ Queen’s Park, Toronto M7A 2E1 
416-965-6764 
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Paul Johnson, NDP 


(Prince Edward-Lennox-South Hastings) 


Mowat Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 
416-965-4291 


Leo Jordan, PC 
(Lanark-Renfrew) 

Legislative Bldg., Rm. 101N | 
Queen’s Park, Toronto M7A 1A2 
416-965-6650 


Paul Klopp, NDP 
(Huron) 

801 Bay St., 6th Flr. 
Toronto M7A 1A3 
416-326-3061 


Hon. Peter Kormos, NDP 
(Welland-Thorold) 

555 Yonge St., 9th Flr. 
Toronto M7A 2H6 - 
416-326-8500 


Monte Kwinter, LIB 

(Wilson Heights) 

Legislative Bldg., Rm. 340 
Queen’s Park, Toronto M7A 1A2 
416-965-5954 


Hon. Frances Lankin, NDP 
(Beaches-Woodbine) 

Frost Bldg. S., 7th Flr. 

7 Queen’s Park Cres. 

Queen’s Park, Toronto M7A 1Z6 
416-327-2020 


Hon. Floyd Laughren, NDP 
(Nickel Belt) 

Frost Bldg. S., 7th Flr. 

7 Queen’s Park Cres. 

Queen’s Park, Toronto M7A 1Y7 
416-965-6361 


Wayne Lessard, NDP 
(Windsor-Walkerville) 
555 Yonge St., 8th Fir. 
Toronto M7A 2H6 


416-326-9090 
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Hon. Bob Mackenzie, NDP 
(Hamilton East) 

400 University Ave., 14th Fir. 
Toronto M7A 1T7 
416-326-7600 


Ellen MacKinnon, NDP 
(Lambton) 

Legislative Bldg., Rm. 221N 
Queen’s Park, Toronto M7A 1A2 
416-965-3328 


Steve Mahoney, LIB 

(Mississauga West) — 

Legislative Bldg., Rm. 349 

~ Queen’s Park, Toronto M7A 1A2 
416-965-9557 


Gary Malkowski, NDP 
(York East) 

77 Bloor St. W., 5th Flr. 
Toronto M7A 2R9 
416-965-4229 


George Mammoliti, NDP 
(Yorkview) 
76 College St., 6th Flr. 
Toronto M7A 1Y6 
416-327-2415 


Remo Mancini, LIB 

(Essex South) 

Legislative Bldg., Rm. 436 
Queen’s Park, Toronto M7A 1A2 
416-965-5678 


Hon. Rosario Marchese, NDP 
(Fort York) 

77 Bloor St. W,, 6th Fir. 
Toronto M7A 2R9 
416-965-8098 


Margaret Marland, PC 
(Mississauga South) 

Legislative Bldg., Rm. 159 
Queen’s Park, Toronto M7A 1A2 
416-965-4819 


Hon. Shelley Martel, NDP 
(Sudbury East) 

10 Wellesley St. E., 10th Fir. 
Toronto M4Y 1G2 
416-965-3707 


Tony Martin, NDP 

(Sault Ste. Marie) 

Mowat Block, 22nd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-965-3490 


Irene Mathyssen, NDP 
(Middlesex) 

Legislative Bldg., Rm. 210N 
Queen’s Park, Toronto M7A 1A2 
416-965-2032 


Carman McClelland, LIB 
(Brampton North) 

Whitney Block, Rm. 1304 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-1013 


Dalton McGuinty, LIB 

(Ottawa South) 

Legislative Bldg., Rm. 324 
Queen’s Park, Toronto M7A 1A2 
416-324-7297 


Allan McLean, PC 

(Simcoe East) 

Legislative Bldg., Rm. 122N 
Queen’s Park, Toronto M7A 1A2 
416-965-4974 


Lyn McLeod, LIB 

(Fort William) 

Whitney Block, Rm. 1413 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-324-7299 


Frank Miclash, LIB 

(Kenora) 

Whitney Block, Rm. 1412 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-6667 


cra Riel See a Sag ot 


Gord Mills, NDP 
— (Durham East) 


: 25 Grosvenor St., 11th Fir. 


Toronto M7A 1Y6 
: 416-965-8732 


Gilles E. Morin, LIB 
_ (Carleton East) 
~ Whitney Block, Rm. 1301 
_ 99 Wellesley St. W. 


~ Queen’s Park, Toronto M7A 1A2 


— 416-965-9790 


SI eee Ce 


_ Mark Morrow, NDP 


(Wentworth East) 
Legislative Bldg., Rm. 219N 


~ Queen’s Park, Toronto M7A 1A2 


4 416-965-4761 


Bill Murdoch, PC 
_ (Grey) 


_ Legislative Bldg., Rm. 165 
_ Queen’s Park, Toronto M7A 1A2 
~ 416-965-3584 


_ Sharon Murdock, NDP 

_ (Sudbury) 

_ 400 University Ave., 7th Fir. 
_ Toronto M7A 1T7 

~ 416-326-1454 


| Robert F. Nixon, LIB 

| (Brant-Haldimand) 

' Legislative Bldg., Rm. 223 

_ Queen’s Park, Toronto M7A 1A2 
_ 416-965-1764 


_ Hon. Peter North, NDP 
_ (Elgin) 

_ 77 Bloor St. W.,; 7th Fir. 
_ Toronto M7A 2R9 

— 416-963-1401 


_ Larry O’Connor, NDP 

_ (Durham-York) 

_ Legislative Bldg., Rm. 402N 

_ Queen’s Park, Toronto M7A 1A2 


416-965-4926 and : 
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135 St. Clair Ave. W., 12th Flr. 
Toronto M4V 1P5 

416-323-4617 

(Effective mid November 1990) | 


Steven Offer, LIB 

(Mississauga North) 

Legislative Bldg., Rm. 321 
Queen’s Park, Toronto M7A 1A2 
416-965-8320 


Hugh P. O’Neil, LIB 

(Quinte) 

Legislative Bldg., Rm. 416 
Queen’s Park, Toronto M7A 1A2 
416-965-7957 


Yvonne O’Neill, LIB 

(Ottawa Rideau) 

Whitney Block, Rm. 1619 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-324-4450 


Stephen Owens, NDP 
(Scarborough Centre) 

Legislative Bldg., Rm. 405N 
Queen’s Park, Toronto M7A 1A2 
416-965-0279 


Anthony Perruzza, NDP 
(Downsview) 

Hearst Block, 4th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1X7 
416-965-1326 


Hon. Ed Philip, NDP. 
(Etobicoke-Rexdale) 

Ferguson Block, 3rd Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1Z8 
416-965-2101 


Gerry Phillips, LIB 
(Scarborough-Agincourt) 
Whitney Block, Rm. 1302 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-9605 
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Hon. Allan Pilkey, NDP 
(Oshawa) 

Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-1617 


Jean Poirier, LIB 
(Prescott-Russell) 

Legislative Bldg., Rm. 186 
Queen’s Park, Toronto M7A 1A2 
416-965-5806 


Dianne Poole, LIB 

(Eglinton) 

_ Whitney Block, Rm. 1411 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-6782 


Hon. Gilles Pouliot, NDP 
(Lake Nipigon) 

101 Bloor St. W,, 13th Fir. 
Toronto M4Y 1G2 
416-965-6424 


Hon. Bob Rae, NDP 

(York South) 

Legislative Bldg., Rm. 281 
Queen’s Park, Toronto M7A 1A2 
416-965-1941 


David Ramsay, LIB 
(Timiskaming) 

Legislative Bldg., Rm. 434 
Queen’s Park, Toronto M7A 1A2 
416-965-1204 


Tony Rizzo, IND 

(Oakwood) 

Legislative Bldg., Rm. 411N 
Queen’s Park, Toronto M7A 1A2 
416-324-4459 


Robert W. Runciman, PC 
(Leeds-Grenville) 

- Legislative Bldg., Rm. 104N 
Queen’s Park, Toronto M7A 1A2 
416-965-9436 


Tony Ruprecht, LIB 

(Parkdale) ~~ 

Whitney Block, Rm. 1306 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-1122 


Ian G. Scott, LIB 

(St. George-St. David) 
Legislative Bldg., Rm. 347 
Queen’s Park, Toronto M7A 1A2 
416-965-4710 


Tony Silipo, NDP 

(Dovercourt) - 

Legislative Bldg., Rm. 412N 
Queen’s Park, Toronto M7A 1A2 
416-965-7108 


John Sola, LIB 

(Mississauga East) 

Whitney Block, Rm. 1309 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-9625 


Gregory Sorbara, LIB 


(York Centre) 

Legislative Bldg., Rm. 344 
Queen’s Park, Toronto M7A 1A2 
416-965-8194 


Norman W. Sterling, PC 
(Carleton) . 

Legislative Bldg., Rm. 160 
Queen’s Park, Toronto M7A 1A2 
416-965-9499 


Chris Stockwell, PC 

(Etobicoke West) 

Legislative Bldg., Rm. 112 
Queen’s Park, Toronto M7A 1A2 
416-965-3693 and 


Legislative Bldg., Rm. 103N 
Queen’s Park, Toronto M7A 1A2 
416-965-3693 

(Effective January 1991) 


Barbara Sullivan, LIB 
_ (Halton Centre) 
- Whitney Block, Rm. 1308 
99 Wellesley St. W. 
Queen’s Park, Toronto M7A 1A2 
416-965-2678 


Kimble Sutherland, NDP 

(Oxford) 

Legislative Bldg., Rm. 211N 
-Queen’s Park, Toronto M7A 1A2 
416-965-4352 


Hon. Anne Swarbrick, NDP 

_ (Scarborough West) 

480 University Ave., 2nd Flr. 
Toronto M5G 1V2 
416-597-4542 


David Tilson, PC 

_ (Dufferin-Peel) 
Legislative Bldg., Rm. 118N 
~ Queen’s Park, Toronto M7A 1A2 
pio: 965-4135 


“David Turnbull, PC 

(York Mills) 

Legislative Bldg., Rm. 119N 
Queen’ s Park, Toronto M7A 1A2 
416- 965-6838 


Pvobic Villeneuve, PC 
_ (Stormont-Dundas-Glengarry) 
Legislative Bldg., Rm. 156 
~Queen’s Park, Toronto M7A 1A2 


416-965-8484 


Brad Ward, NDP 


Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

‘Queen’ s Park, Toronto M7A 1N3 
416-965-3540 
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Hon. Shelley Wark-Martyn, NDP 
(Port Arthur) 

Hearst Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1X7 
416-965-2901 


David Warner, NDP 
(Scarborough-Ellesmere) 
Legislative Bldg., Rm. 227N 
Queen’s Park, Toronto M7A 1A2 
416-965-9363 


Dan Waters, NDP 
(Muskoka-Georgian Bay) 
77 Bloor St. W., 7th Flr. 
Toronto M7A 2R9 
416-324-4449 


Paul Wessenger, NDP 
(Simcoe Centre) 

720 Bay St., 11th Flr. 
Toronto M5G 2K1 
416-326-4428 


Drummond White, NDP 
(Durham Centre) 

Legislative Bldg., Rm. 415N 
Queen’s Park, Toronto Mes 1A2 
416- 965- 7670 


Hon. C.J. (Bud) Wildman, NDP 
(Algoma) 

Whitney Block, 6th Flr. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-1301 


Fred Wilson, NDP 
(Frontenac-Addington) 
175 Bloor St. E., Ste. 400 
Toronto M4W 3R8 


~ 416-326-5081 


Gary Wilson, NDP 
(Kingston and the Islands) 
77 Bloor St. W., 6th Flr. 
Toronto M7A 2R9 
416-965-0334 — 
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Jim Wilson, PC 

(Simcoe West) 

Legislative Bldg., Rm. 123N 
Queen’s Park, Toronto M7A 1A2 
416-965-8983 


David Winninger, NDP 
(London South) 

700 Bay St., 3rd Fir. 
Toronto MSG 1Z6 
416-326-0123 


Len Wood, NDP 

(Cochrane North) 

Whitney Block, 6th Flr. 

99 Wellesley St. W. — 

Queen’s Park, Toronto M7A 1W3 
416-965-4203 , 


Hon. Elaine Ziemba, NDP 
(High Park-Swansea) 

77 Bloor St. W., 5th Flr. 
Toronto M7A 2R9 


416-965-6202 
Jim Wiseman, NDP 
(Durham West) ee 
Legislative Bldg., Rm. 414N 
Queen’s Park, Toronto M7A 1A2 
416-963-3624 


Elizabeth Witmer, PC 

(Waterloo North) 

Legislative Bldg., Rm. 105N 
Queen’s Park, Toronto M7A 1A2 
416-965-4186 


SPEAKER OF THE LEGISLATIVE ASSEMBLY LEGISLATIVE 2 
Legislative Bldg. . 
Queen’s Park, Toronto M7A 1A2 


416-965-2331 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for 
both policy and operations of the Legislative Precinct which includes the Legislative Building, 
its surrounding grounds and the Ist and 2nd floors of the Whitney Block. The Speaker also 
chairs the Board of Internal Economy which governs the Assembly’s financial affairs, 
including the review of the estimates. The office includes the Sergeant-at-Arms (965-4625), 
the Pages (965-1405) employed during sessions, and the Legislative Attendants (965-2086) 
and provides information on the schedule of sittings and sessions of the Legislature. 


CLERK OF THE LEGISLATIVE ASSEMBLY - 


CLERK OF THE LEGISLATIVE ASSEMBLY 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-2700 

(Collect calls accepted) 

Fax 416-965-4040 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and status 
of a Deputy Minister. Responsibilities include advising the Speaker and members of the 
Legislature on questions of procedure and interpretation of rules and practices of the House. 
The Clerk’s Office provides advice on drafting motions and on Petitions to Parliament. 


. LEGISLATIVE 3 


The Clerk is also Secretary of the Ontario Branch of the Commonwealth Parliamentary 
Association, with responsibility for coordinating the activities of the branch and the Legis 
ture with other Parliaments. 
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~ COMMITTEES BRANCH LEGISLATIVE 4 
Whitney Block, Rm. 1521 
_ 99 Wellesley St. W. 
~ Queen’s Park, Toronto M7A 1A2 
— 416-963-4300 > 
(Collect calls accepted) 
~ Fax 416-324-4617 


_ The Committees Branch provides procedural and administrative support to standing and 

select committees of the Legislative Assembly, and offers advice and assistance on the 

drafting of motions relating to committee business. The branch will answer questions about 

parliamentary procedure in committees, matters referred to and being considered in commit- 

_ tees, and dates and times of committee meetings. Callers will be referred to specific 
committee clerks for more detailed information on committee matters. 


- JOURNALS BRANCH — LEGISLATIVE 5 
- Legislative Bldg. , 

~ Queen’s Park, Toronto M7A 1A2 

~ 416-965-1406 

_ (Collect calls accepted) 


_ The Journals Branch coordinates daily publication of the Orders and Notices paper, Votes 
_ and Proceedings and daily Business paper. These documents, which contain the matters 
_ before the House, are the official record of the activities of the Legislature. The branch 
_ compiles and distributes an interim and final Status of Business Report for each Session, 
_ consisting of information on legislation, expenditure estimates, committee orders of refer- 
| ence, speakers on the Throne and Budget Debates, Sessional Papers and resolutions 
- considered by the House. All current Sessional documents tabled in the House are retained in 
_ the Clerk’s Office, and available for public inspection. Disclosures with respect to holdings 
| and interests of all Members of the House are filed with the Clerk, and available for public 
| inspection in this office. The branch will also answer questions on the status of legislation 
_ (bills) from current and previous Sessions of the Legislature. 


» BROADCAST AND RECORDING SERVICE LEGISLATIVE 6 
Legislative Bldg. 

_ Queen’s Park, Toronto M7A 1A2 

416-965-8653 

Fax 416-965-1518 


The Broadcast and Recording Service is responsible for the accreditation of visiting media, 
and liaison between the Queen’s Park Press Gallery and the Speaker’s Office. 


_ This office operates the Ontario Legislative Television Satellite Network (ONT.PARL.), the 
audio recording of House and Committee proceedings for transcription by Hansard, and the 
“in-house” closed circuit television system. 


~HANSARD REPORTING SERVICE LEGISLATIVE 7 
Legislative Bldg. 

_ Queen’s Park, Toronto M7A 1A2 

| 416-965-1456 


| The Hansard Reporting Service covers the sittings of the Legislature of Ontario and its 
|, Committees, and publishes an official report (Hansard). Index information on Hansard for 
I the current session of the Legislature can be obtained by calling 965-2159. Hansard is 
distributed to each Member of Provincial Parliament (MPP) and can also be obtained by 
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personal shopping at the Publications Ontario Bookstore, 880 Bay St., Toronto, (326-5320), 
and most libraries. For subscriptions, contact Sessional Subscriptions, Publications Ontario, 
Ministry of Government Services, 5th Flr., 880 Bay St., Toronto, M7A 1N8 (326- eagle or 
Toll-free 1-800-668-9938). 


LANGUAGE SERVICES BRANCH LEGISLATIVE 8 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-324-4934 


Under the French Language Services program, the Language Services Branch provides 
simultaneous interpretation services in English and French for both the Chamber and the 
Amethyst Room. Written translation services in English and French are also provided for 
Members and units of the Office of the Legislative Assembly. Any questions about language. 
services at the Legislative Assembly of Ontario should be directed to the manager at the 
above address, or telephone number. : 
OFFICE OF THE EXECUTIVE 

DIRECTOR ASSEMBLY SERVICES 


OFFICE OF THE EXECUTIVE LEGISLATIVE 9 
DIRECTOR ASSEMBLY SERVICES 
Whitney Block, Rm. 1603 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-324-3704 


The Office of the Executive Director of Assembly Services is responsible for the overall 
administration of Accommodation and Building Services for the Legislative Assembly. The 
service areas are Accommodation and Building Services, Restoration and Renovation, Food: 
Services, Parliamentary Public Relations and the Barber Shop. 


1 
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PARLIAMENTARY PUBLIC RELATIONS LEGISLATIVE 10 
Legislative Bldg. | 
Queen’s Park, Toronto M7A 1A2 
416-965-4028 


‘Parliamentary Public Relations conducts, in both English and French, individual and group 
tours of the Legislative Building. Multilingual tours are also available. Legislative informa- 
tion officers explain the history of the building, discuss the workings of Ontario’s parliamen- 
tary system, and answer questions. Art tours of the Legislative Building can be booked upon 
request. An outreach program is also available. During sessions, the office will process passes 
_ for the public galleries. i 
An information service for the visiting public is located at the main entrance to the 
Legislative Building. Staff answer questions and provide tourist information on attractions if 
Toronto and Ontario. A gift shop containing Ontario souvenirs (Mastercard and Visé 
accepted) is located in the main lobby of the Legislature. 


Parliamentary Public Relations provides assistance to the Speaker and Members of Provill 
cial Parliament travelling outside Queen’s Park as delegates of the Legislative Assembly 
Programs are prepared and implemented for special guests visiting the Assembly from othei 
jurisdictions. This office also coordinates and plans many special events in the Legislative 
Building. 4 
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ACCOMMODATION AND BUILDING SERVICES LEGISLATIVE 11 
Whitney Block, Rm. 3540 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-324-6949 


Accommodation Services is responsible for all building maintenance, alterations, repair, 
capital improvement and telephone installation and repair for the Legislative Assembly. 
Building Services are delivered, through special agreement with the Ministry of Government 
Services, Legislative Services Section (965-6415) and include provision of mail, usher and 
messenger services, policing of parking, housekeeping, laundry and grounds maintenance. 


FOOD SERVICES BRANCH LEGISLATIVE 12 
Legislative Bldg., Rm. B29E 

Queen’s Park, Toronto M7A 1A2 

416-965-2011 


Food Services Branch operates the Legislative Dining Room which offers Members of 
Provincial Parliament (MPP’s), staff and visitors, facilities for luncheons and dinners, a 
cafeteria for occupants of the Legislative Building, and Steward Services for the Dining 
Room and the Press Gallery Lounge. Catering services are provided throughout the Legisla- — 
tive Building. | 


OFFICE OF THE EXECUTIVE 
DIRECTOR LEGISLATIVE LIBRARY 


| OFFICE OF THE EXECUTIVE , LEGISLATIVE 13 
DIRECTOR LEGISLATIVE LIBRARY 

Legislative Bldg. 

Queen’ s Park, Toronto M7A 1A2 

416-965-4545 © 


The Legislative Library provides reference and information services to Members of Provin- 
cial Parliament (MPPs) and staff, officers of the Legislative Assembly, caucus staff for the 
three parties, and members of the Legislative Press Gallery. A research service is offered 
exclusively for MPPs. The Library’s collection includes extensive social science and legal 
materials; Canadian, provincial and United States government publications; and major daily 
and weekly Ontario newspapers. MPPs may obtain press clippings from selected newspapers 
through the Press Clipping Service, 700 Bay St., Ste. 1402 (965-2088). 


The Checklist and Catalogue Service, 180 Bloor St. W., 5th Flr. (963-1995) compiles a 
lingual monthly checklist and annual catalogue of Ontario Government publications. 


OFFICE OF THE CONTROLLER 


OFFICE OF THE CONTROLLER LEGISLATIVE 14 
hitney Block, 2nd Flr. | 
9 Wellesley St. W. 
Jueen’s Park, Toronto M7A 1A2 
16-965-9494 


e Office of the Controller is responsible for the overall administration of financial, human 
source, information systems and purchasing services for the Legislative Assembly. The 
Sontroller’s Office acts as secretariat to the Assembly’s Board of Internal Economy. 
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LEGISLATIVE INFORMATION SYSTEMS BRANCH LEGISLATIVE I: 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-1530 


The Legislative Information Systems Branch (LIS) is responsible for providing informatiot 
technology systems and support to the Members, their staff and other service branches of the 
Assembly. 


The Members’ System provides all Members’ offices with office automation services and link: 
them with their caucus offices and the support service branches of the Assembly. 


Information Systems Services are supported by LIS through the following three sections 


User Education and Support offers a range of education and training options including 
classroom instruction, self-paced training and one-on-one instruction. It also provides direc 
user support. 


Systems Planning and Development is responsible for coordinating the planning, develop 
ment and implemention of technology based common systems for the Assembly. 


Systems Administration manages the daily operations of the Member’s System, the Libran 
OA (Office Automation) System and connects these systems networks to the users. Thi: 
section also provides technical expertise in data communication, micro-computers ant 
systems documentation requirements. 


FINANCE BRANCH LEGISLATIVE le 
Whitney Block, 2nd Flr., Rm. 2630 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-965-9489 


The Finance Branch provides the Members of the Legislative Assembly, its executives ant 
program managers with accounting services which include financial reporting, account 
payable, payroll, revenue and accounts receivable. The branch offers financial planning ant 
analysis services which include the coordination of annual resource allocation for estimates 
management reporting systems development; financial policy development and advice. 


HUMAN RESOURCES BRANCH LEGISLATIVE 1 
Whitney Block, 2nd Flr., Rm. 2540 4 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-965-9492 4 
Fax 416-324-4867 


The Human Resources Branch offers personnel services such as recruitment, staffin 
training and development, staff relations, policy development and establishment of classifica 
tion, compensation, and benefits. Benefits administration is also provided for MPPs and theii 
staff, and all caucuses. The branch administers student coop programs and the Ontari¢ 
- Legislative Internship Program. 
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SUPPLY AND SERVICES BRANCH LEGISLATIVE 18 
Whitney Block, 2nd Flr., Rm. 2420 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-965-6222 

Fax 416-963-3073 


Supply and Services Branch provides purchasing, central receiving and coordination of assets 
for the Legislative Assembly. The branch also coordinates all furniture, equipment and 
telephone requirements for constituency offices across Ontario. 


COMMISSION ON ELECTION FINANCES ~. LEGISLATIVE 19 
151 Bloor St. W., Ste. 800 

Toronto MSS 1S4 

416-965-0455 

Fax 416-324-3430 


The Commission on Election Finances administers the Election Finances Act, 1986, which 
provides for registration of Ontario’s political parties, constituency (riding) associations, 
candidates in by-elections and provincial elections, and leadership contestants. During a 
provincial election campaign, the Commission supervises limits on campaign expenses and 
political contributions to registered parties, constituency associations and SHGMOE and 
imposes a time period for advertising. 


Political parties and candidates may obtain subsidies for campaign expenses by filing audited 
campaign period statements of income and expenses, and annual financial statements, 
including assets and liabilities. Tax credit receipts are provided for contributions, within set 
limits, to parties, riding associations and candidates. Leadership contestants must file audited 
financial statements of income, including a list of contributions over $100, and expenses. 
There are no limits on contributions, but also no tax credits for leadership contestants. All 
filings are made public. 


Section 72 of the Legislative Assembly Act requires the Commission to review annually the 
indemnities and allowances of members of the Assembly. Recommendations are reported to. 
the Speaker for presentation to the Assembly. 


The Commission also administers Part III of the Municipal Elections Act, providing for the 
registration of candidates at a local government election. Municipal candidates must also file 
campaign period statements of income and expenses. The Municipal Elections Act imposes 
limits on contributions and expenses and provides for a tax credit or rebate system. 


CHIEF ELECTION OFFICER LEGISLATIVE 20 
51 Rolark Dr. 

Scarborough M1R 3B1 

416-321-3000 

Fax 416-321-6853 


Under the Ontario Election Act, the Office of the Chief Election Officer (Elections Ontario) 
conducts provincial elections. It coordinates appointment, training and payment of election 
officials, and arranges rentals, equipment and supplies for polling places. Other responsibili- 
ties include directing and supervising local Returning Officers in 130 electoral districts; 
providing a public information film, “Securing the Vote”; and publishing historical informa- 
tion, dating back to 1867, about provincial elections. The office maintains an Index of 
Provincial Electoral Districts by street name and number to assist persons seeking their 
electoral district and the name, telephone number and contact address of their Member of 
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Provincial Parliament (MPP). See the Legislative Assembly entry for a list of MPPs and their 
- constituency offices. 


GOVERNMENT CAUCUS OFFICE : LEGISLATIVE 21 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-1291 

416-965-3311 NDP Caucus 


The New Democratic Party (NDP) is at present the party in power. Each Member of 

Provincial Parliament (MPP) belonging to the New Democratic Party is part of the Govern- 

ment Caucus. The Caucus deliberates policies and programs which will become part of 

legislation to be introduced in the Legislature. Specific committees are responsible for 

certain areas. The Caucus Office has a Chief Whip who looks after attendance in full Caucus, 

committee meetings and the Legislature, and keeps all Members informed on votes expected 

in the Legislature. Each Caucus has a Caucus Chair whose responsibility is to conduct regular 

Caucus meetings. Each MPP has a constituency office to serve the needs of the people that he 
or she represents (see list under the Legislative Assembly entry). 


LIBERAL PARTY CAUCUS OFFICE LEGISLATIVE 22 © 
Legislative Bldg. — : 
Queen’s Park, Toronto M7A 1A2 : 
416-965-8512 : 


The Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. 
Each Member of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB 
Caucus. The Caucus Office handles inquiries from the public and other governmental 
jurisdictions about Caucus policies and activities. The Caucus has a Chief Whip who looks | 
after attendance in full Caucus, committee meetings and the Legislature, and keeps all 
members informed on votes expected in the Legislature. Each MPP has a constituency office 
to serve the needs of the people that he or she represents (see list under the Legislative 
Assembly). | 


PROGRESSIVE CONSERVATIVE PARTY CAUCUS LEGISLATIVE 23 
OFFICE 

Legislative Bldg., Rm. 171 
Queen’s Park, Toronto M7A 1A2 
416-965-2337 


Each Member of Provincial Parliament (MPP) representing the Progressive Conservative 
Party (PC) belongs to the Progressive Conservative Party Caucus. The Caucus Office has a 
Chief Whip who looks after attendance in full Caucus, committee meetings and the Legisla- 
ture, and keeps all Members informed on votes expected in the Legislature. Assistance is 
provided to PC Caucus Members by PC Research 963-3140, PC Communications 963-3997, 
and PC Administration 965-2036. The Caucus, Research, and Communications offices 
respond to inquiries and requests for assistance from the public. The Office of the Leader of 
the PC Party can be contacted at 965-1676. In addition, to his/her Queen’s Park office each 
Progressive Conservative MPP has a local constituency office to serve the needs of the people 
that he or she represents (see list under the Legislative Assembly entry). . 
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OMBUDSMAN : LEGISLATIVE 24 
125 Queen’s Park 
Toronto MSS 2C7 
416-586-3300 
Toll-free 1-800-263-1830 (English) 
Toll-free 1-800-387-2620 (French) 
Fax 416-586-3485 


The Ombudsman’s Office administers the Ombudsman Act. An officer of the Legislature of 
Ontario, the Ombudsman investigates, with specified exceptions, any decision, recommenda- 
tion, act or omission made by a-Ministry or agency of the Ontario Government. Annual 
reports are presented to the Speaker of the Legislature. Complaints should be made in 
writing; however, complainants can visit or call the above multilingual office, or those listed 
below. Ombudsman offices are also listed in all Ontario telephone directories under 
“Ombudsman Ontario”: 


100 Chipman St., Unit 10 21 Durham St. 
Kenora P9N 4E4 Sudbury P3C 5E2 

_ 807-468-2851 705-671-9880 

~ 402 Adelaide St. N. 213 Red River Rd. 
London N6B 3H6 Thunder Bay P7B 1A5 
»19-675-7741 807-345-9235 

450 Main St. W., Unit 2 30-32 Balsam St. S. 

North Bay P1B 2V3 y Timmins P4N 2C6 
705-476-5800 705-268-2161 

308-151 Slater St., Unit 308 232 Erie St. W., Main Flr. 

- Ottawa K1P 5H3 Windsor N9A 6B5 
613-239-1487 519-977-8006 

500 Bay St. 


Sault Ste. Marie P6A 1X5 
, 705-759-2871 


PROVINCIAL AUDITOR LEGISLATIVE 25 
_ Atrium on Bay a 

Box 105 

20 Dundas St. W. 

Toronto M5G 2C2 

416-974-9866 

Toll-free 1-800-668-8516 

_ Fax 416-324-7012 


_ Appointed under the Audit Act, the Provincial Auditor examines the accounts of the province 
and agencies of the Crown, and makes annual reports to the Legislature. Audited financial 
‘Statements of the province, some agencies of the Crown and Crown corporations are 
reproduced in the Public Accounts of Ontario, Volumes I and II. These publications and the 
Annual Report of the Provincial Auditor may be obtained by personal shopping from 
Publications Ontario, 880 Bay St., Toronto or through mail order at 416-326-5300. 
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INFORMATION AND PRIVACY LEGISLATIVE 26 
COMMISSIONER/ONTARIO 

80 Bloor St. W., Ste. 1700 

Toronto MSS 2V1 

416-326-3333 

Toll-free 1-800-387-0073 


The Information and Privacy Commissioner oversees Ontario’s Freedom of Information and 
Protection of Privacy Act, 1987 and effective January 1, 1991 will oversee the Municipal 
Freedom of Information and Protection of Privacy Act, 1989. The Commissioner is responsi-_ 
ble for ensuring that provincial ministries, agencies and other bodies covered by the 
provincial legislation, as well as municipalities, and local agencies, boards and commissions 
subject to the Municipal Act, comply with the legislation and apply the standards of privacy 
protection required by the law. The Commissioner also reviews decisions by government 
institutions where access to information has been denied to a member of the public. The 
Commissioner reports directly to the Legislative Assembly. 


COMMISSION ON CONFLICT OF INTEREST LEGISLATIVE 27 
101 Bloor St. W, 4th Fir. 

Toronto MSS 227 

416-324-4440 


The Conflict of Interest Commissioner is responsible for ensuring all Members of the 
Legislative Assembly and Executive Council comply with the Members’ Conflict of Interest 
Act, 1988. He is also responsible for filing Members’ public disclosure statements, which are 
available for public examination with the Clerk of the Legislative Assembly; and he has the 
right to conduct an inquiry and make a report. The Commissioner reports annually to the 
Speaker of the Assembly. 


ACTS 


ACTS LEGISLATIVE 28 
The Office of the Legislative Assembly is responsible for the Acts listed below. 


Election Act, 1984 

Election Finances Act, 1986 

Legislative Assembly Act 

Legislative Assembly Retirement Allowances Act 
Members’ Conflict of Interest Act, 1988 
Ombudsman Act 
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MINISTER RESPONSIBLE FOR PROVINCIAL ANTI-DRUG 
STRATEGY 


MINISTER RESPONSIBLE FOR PROVINCIAL ; ADS 1 
ANTI-DRUG STRATEGY 4 

700 Bay St., 12th Flr. 

Toronto MSG 1Z6 

416-324-7279 

Toll-free 1-800-465-5673 

Fax 416-324-7344 © 


The Minister for the Provincial Anti-Drug Strategy is responsible for the design and 
implementation of the Government’s strategy against illegal drug use. The program’s primary 
goal is the reduction of drug abuse in the Province of Ontario. 
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MINISTRY OF AGRICULTURE AND FOOD 
801 Bay St. 
Toronto M7A 2B2 


The Ministry of Agriculture and Food is one of the oldest ministries in the Ontario 
Government. Prior to the formation of the Ontario Department of Agriculture in 1888, 
agricultural administration in Upper Canada was handled by a Board of Agriculture, later 
named the Bureau of Agriculture. In 1965, the name was changed to the Department of 
Agriculture and Food and subsequently, Ministry, to reflect its responsive role in the entire 
food production system. 


The Ministry of Agriculture and Food is divided into major groups: Agricultural and Rural 
Services and Food Industry, headed by Assistant Deputy Ministers; Finance and Administra- 
tion, Policy and Programs, Education and Research, Quality and Standards, Crop Insurance 
and Stabilization, headed by Executive Directors; all reporting to Deputy Minister. 


_ Agricultural and Rural Services has seven branches: Agricultural Representatives; Plant 
Industry; Animal Industry; Farm Assistance; Rural Organizations and Services; Land Use 
Planning; Resources Management and its Engineering Resources Unit. 


Food Industry has two branches and one unit: the Food Industry Competitiveness Branch; | 
the Market Development Branch, with five sections, several out-of-province offices and the. 
Business Development Unit. 


Education and Research is responsible for five agricultural colleges, the Horticultural 
Research Institute of Ontario and the Ontario Agricultural Museum. 


Quality and Standard have five branches and two units: Agriculture and Food Laboratory 
Services and its Enhanced Food Quality and Safety Project; Livestock Inspection and its 
Investigative Unit; Dairy Inspection and its Financial Protection Unit; Fruit and Vegetable 

Inspection; Veterinary Laboratory Services. | 


Policy and Programs has two branches: Policy Analysis and Program Coordination. 


Finance and Administration is responsible for five branches: Financial and Support Services; | 
Human Resources; Audit Services; Management Systems; Guelph Development Project. | 
The Employment Equity Program is also the responsibility of this area. 


Crop Insurance and Stabilization is responsible for the Crop Insurance Commission of | 
Ontario and the Farm Income Stabilization Commission. 


Reporting directly to the Deputy Minister are Communications Branch, which provides 
services and advice to all segments of the Ministry, French Language Services and Legal 
Branch. A Special Advisor, Technology also reports directly to the Deputy Minister. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH AG & FOOD 1 
801 Bay St., 12th Flr. 

Toronto M7A 2B2 

416-326-3020 


The Communications Branch supports Ministry programs and policies by providing informa- 
tion in English and French to the media and the public through news releases, radio a. 
television, educational videotapes, films, publications and exhibits. 
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CONSUMER INFORMATION CENTRE AG & FOOD 2 
801 Bay St., Main Flr. 

Toronto M7A 2B2 

416-326-3400 

Fax 416-326-3175 


The Consumer Information Centre is a storefront operation for the Ministry. This Centre 
was established in November 1983, to provide an information and referral service to the 
public in the areas of general agriculture, horticulture and food and nutrition. The Centre is 
open Monday to Friday, 8:30am - 4:30pm. 


The Centre is responsible for the distribution of Ministry of Agriculture and Food publica- 
tions to the general public. 


~FRENCH LANGUAGE SERVICES : AG & FOOD 3 
801 Bay St., 8th Fir. 

Toronto M7A 2B2 
~ 416-326-3371 


The French Language Services Coordinator provides guidance and assistance to all levels of 
management relating to the planning, effective delivery and monitoring of programs, activi- 
ties and services in French, within the Ministry’s guidelines. 


The Coordinator acts as the Deputy Minister’s advisor on the provision of French language 
services, keeping informed of the needs and concerns of the Franco-Ontarian community, 

communicating the information to the Deputy Minister and the Ministry, and making 
constructive recommendations. 


~LEGAL BRANCH AG & FOOD 4 
801 Bay St., 10th Fir. 

Toronto M7A 2B2 

416-326-3384 


The Legal Branch counsels the Ministry on legal matters, including interpretation of statutes 
_and regulations, and preparation and review of proposed legislation, regulations and other 
legal documents. The branch also supplies the Ministry with general legal services such as 
preparing litigation, settling claims and acting as legal counsel at court hearings. 


: AGRICULTURAL AND RURAL SERVICES DIVISION 


'AGRICULTURAL REPRESENTATIVES BRANCH AG & FOOD 5 
Guelph Agriculture Centre 


519-767-3150 


Agricultural representatives (ag reps) in 54 county and district offices located throughout the 
province conduct education programs, provide advisory services and administer government 
programs designed to assist farmers in the management of their farm operations. 


The Farm Management Program encourages and assists farmers to use their resources 
effectively to make their farms productive and profitable. The program comprises financial 
and business management, livestock management, and soils and crops management assist- 
ance. Ag reps advise farmers on financial matters e.g., business analysis, estate planning, 
pricing, marketing, accounting, and overall farm planning. 
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Livestock management provides information and advice to producers on the economics of 


‘ production, choice and size of enterprise, feed evaluation, storage and handling, testing, herd 


and flock health, marketing, etc.. Soils and crops management assistance concentrates on the- 
economics of production, tillage, land use, erosion control, fertilizer recommendations, weed, 
insects and disease control, variety selection, crop handling and storage systems, Crops 
insurance, drainage and irrigation. 


Branch staff administer the Northern Ontario Assistance Program, which is funded by the 
Ministry of Northern Development and Mines and provides financial assistance to Northern 
‘Ontario farmers. 


For a list of county and district offices, see the County and District Field Offices entry. 


COUNTY AND DISTRICT FIELD OFFICES AG & FOOD 6 


The Ministry of Agriculture and Food has 54 county and district offices, staffed by employees 
of the the Agricultural Representatives Branch and specialists from other branches. These 
offices provide access to all Ministry programs, services and resources. 


Agricultural representatives (ag reps) and specialists offer a wide range of Ministry programs 
and services. Working closely with farmers, producers and others involved in the agricultural 
and food industries, ag reps provide information, advice, educational meetings, workshops 
and in-depth short courses for groups. All specialists in the Ministry’s programs can be 
located by calling any county or district office. : 


Agriculture and Food factsheets, and bulletins which supply basic information on a wide 
variety of agricultural topics, are available in county and district offices. Radio and televisior 
broadcasts offer information and educational programs in individual counties and districts 
Field offices are listed below with telephone numbers for local calls, Zenith calls, and Inwatt 
service. 


Algoma District Office Cochrane (North) District Office 


341 Trunk Rd. Experimental Farm 

Sault Ste. Marie P6A 389 Kapuskasing P5N 2X9 
705-253-1161 - 705-335-5828 

Toll-free 1-800-461-2234 Zenith 43340 

Brant County Office Cochrane (South) District Office 
515 Park Road N., Unit 7 Box 608, 4th Ave. 

Brantford N3R 7K8 Matheson POK INO 
519-759-4190 705-273-2509 

Zenith 19750 Zenith 34920 

Bruce County Office Dufferin County Office 

Box 1330, 10 Jackson St. R. R. 4, Mono Plaza, Hwy. 10 N. 
Walkerton NOG 2V0 Orangeville LOW 2Z1 
519-881-3301 . 519-941-3830 

Toll-free 1-800-265-3023/4 Zenith 98750 

Carleton Office — Dundas County Office 

26 Thorncliff PI. Box 488, 457 Main St. 

Nepean K2H 6L2 Winchester KOC 2K0 
613-828-9167 613-774-2313 : 


Zenith 13510 Toll-free 1-800-267-7603 


ee 


Durham East Office 

234 King St. E. 
Bowmanville LIC 1P5 
416-623-3348 

Toll-free 1-800-263-8023 


Durham West Office 

: Box 309, 16 Bascom St. 
Uxbridge LOC 1K0 
416-852-3328 

Toll-free 1-800-263-3251 


Elgin County Office 

‘Box 2027 

R.R.5 

St. Thomas N5P 3X1 
519-631-4700 

‘Toll-free 1-800-265-4377/8 


\Essex County Office 

46 Fox St. ; 

Essex N8M 282 
1519-776-7361 

Toll-free 1-800-265-5836 


(Frontenac County Office 
(Box 651, 1055 Princess St. 


Glengarry County Office 
Box 579, Main St. E. 


513-525-1046 
[oll-free 1-800-267-1722 


foll-free 1-800-267-7953 


grey County Office 

81 Toronto St. S. 
Aarkdale NOC 1H0 
'19-986-2040 

oll-free 1-800-265-9152/3 


Ministry of Agriculture and Food 


Haldimand Office 
Box 129, Cayuga St. 
Cayuga NOA 1E0 
416-772-3381 
Zenith 46710 


Halton Office 
17 Wilson Dr. 
Milton L9T 3J7 
416-878-2314 
Zenith 33440 


Hastings County Office 
Box 340, 234 North St. 
Stirling KOK 3E0 
613-395-3393 

Toll-free 1-800-267-2842 


Huron County Office 

Box 159, 20 King St. 
Clinton NOM 1L0 
519-482-3428 

Toll-free 1-800-265-5170/1 


Kenora District Office 

Ontario Govt. Bldg. 

Box 3000, 479 Government St. 
Dryden P8N 3B3 
807-223-2415 

Toll-free 1-800-465-7213 


Kent County Office 
Box 726 

435 Grand Ave. W. 
Chatham N7M 5L1 
519-354-2150 
Zenith 33440 


Lambton County Office 
Box 730, 360 Highway 21 
Petrolia NON 1R0 
519-882-0180 

Toll-free 1-800-265-1441 


Lanark County Office 
10 Sunset Blvd. 
Perth K7H 2Y2 
613-267-1063 

Zenith 33440 
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Leeds County Office 


Box 635, 333 California Ave., Unit 15 


Brockville K6V 5V8 
613-342-2124 
Zenith 46320 


Lennox & Addington County Office 
41 Dundas St. W. 

Napanee K7R 1Z5 

613-354-3371 

Zenith 18210 


Manitoulin District Office 
Box 328 

‘Gore Bay POP 1H0 
705-282-2043 

Zenith 64720 


Middlesex County Office 
50 King St. 

London N6A 2P2 
519-434-6811 

Toll-free 1-800-265-4750 


Muskoka & Parry Sound 
District Office 

Box 130, 8 Centre St. N. 
Huntsville POA 1K0 
705-789-8886 

Toll-free 1-800-461-9676 


_ Niagara (Vineland) Office 
Victoria Ave. N. 

Vineland Station LOR 2E0 
416-562-4147 

Zenith 47710 


Niagara (Fenwick) Office 
726 Canboro Rd. 
Fenwick LOS 1C0 
416-892-4741 

Toll-free 1-800-263-1031 


Nipissing District Office 
222 McIntyre St. W. 
North Bay P1B 2Y8 
705-474-3050 

Toll-free 1-800-461-6132 


Norfolk Office 

Box 587, Blue Line Rd. 
Simcoe N3Y 4N5 
519-426-7120 

Zenith 38300 


Northumberland County Office. 
Box 8200, 95 Dundas St. 
Brighton KOK 1H0 
613-475-1630 

Zenith 34920 


Oxford County Office 
Box 666, Hwy. 59 N. 
Woodstock N48 7Z5 
519-537-6621 

Toll-free 1-800-265-7896 


Peel Office 
35 Van Kirk Dr., Unit 9 
Brampton L7A 1A5 
416-451-5474 

Zenith 43350 


- Perth County Office 


413 Hibernia St. 
Stratford NSA 5W2 
519-271-0280 

Toll-free 1-800-265-8502 


Peterborough County Office 
55 George St. N. 
Peterborough K9J 3G2 
705-745-2403 

Zenith 16310 


Prescott County Office 
Box 110, Hwy 17 E. 
Plantagenet KOB 1L0 
613-673-5115 

Zenith 48110 


Prince Edward County Office 
Box 470, Hwy. 33 W. 

Picton KOK 2T0 
613-476-3224 

Zenith 98750 
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Rainy River District Office 
Box 210, Front St. 

Emo POW 1E0 
807-482-2310 

Toll-free 1-800-465-2917 


Renfrew County Office 
315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4841 

Toll-free 1-800-267-8816 


Russell County Office 
735 Notre Dame St. 
Embrun KOA 1W1 

613- 443-3391 

Toll- free 1-800-267-7606 


Simcoe (North) County Office 
Box 340, 144 Yonge St. S. 
Elmvale LOL 1P0 
705-322-2231 

Toll-free 1-800-461-9626 

3 


Simcoe (South) County Office 
Box 370, 509 Victoria St. E. 
Alliston LOM 1A0 
105-435-5521 

et 43340 


Stormont County Office 
Box 97, Centennial Dr. 
Avonmore KOC 1C0 
913-346-2143 

loll-free 1-800-267-1726 


Sudbury District Office 
1899 LaSalle Blvd. 
udbury P3A 2A3 

105. 566-1630 

q -free 1-800-461-7176 


Thunder Bay District Office 
Int. Govt. Bldg. 
135 James St. S. 

under Bay P7E 6E3 
J7-475-1631 
foll-free 1-800-465-5026 


Temiskaming District Office 
Box “G”’, Hwy. 11B N. 
New Liskeard POJ 1P0 
705-647-6701 

Zenith 16310 


Victoria County Office 
322 Kent St. W. 

Lindsay K9V 2Z9 
705-324-6125 

Toll-free 1-800-461-0329 


Waterloo Office 
279 Weber St. N. 
Waterloo N2J 3H8 
519-884-5390 
Zenith 46320 


Wellington County Office 
RoREa 

Fergus NIM 2W3 
519-846-0941 

Toll-free 1-800-265-8332 


Wentworth County Office 
R. R. 1, 617 Hwy. 53 E. 
Ancaster L9G 3K9 
416-527-2995 

Toll-free 1-800-263-8520 


York Office 

1110 Stellar Dr., Unit 102 

Newmarket L3Y 7B7 

416-895-4519 

Toll-free 1-800-263-3241 - 
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PLANT INDUSTRY BRANCH AG & FOOD 7 
Guelph Agriculture Centre : 
P. O. Box 1030 
Guelph N1H 6N1 
519-767-3173 


The Plant Industry Branch provides information at local offices throughout the province o 
the commercial production of field crops and horticultural crops. The transition crop team 
compiles information and investigates the feasibility of introducing alternate crops fo 
Ontario farmers. Information is made available to commercial growers on safety and correct 
use of pesticides. The branch is responsible for administration of the Weed Control Act 
through municipally appointed inspectors. Complaints should be directed to the municipal- 
ity. The Agroclimatology Group provides input into farm weather forecasts and methods of 
dissemination, and coordinates accumulation of climate data from agricultural production, 
areas. 


ANIMAL INDUSTRY BRANCH AG & FOOD & 
- Guelph Agriculture Centre | 
P. O. Box 1030 
Guelph N1H 6N1 
519-767-3118 


Livestock advisory and veterinary extension services on management, health maintenance 07 
cattle, swine, sheep and goats are provided to producers, veterinarians and agribusiness ir) 
Ontario. The branch promotes the production of systems to maintain and enhance the safety 
and quality of food, through livestock improvement programs (Record of Performance) 
ROP), extension education and feed advisory services, and provides financial support tc 
veterinary services in designated areas where livestock farms are sparsely located. | 


The branch also administers acts concerning brands and livestock pounds; inspects and issue 
licences to riding horse establishments, suppliers of laboratory animals, sellers (other thar 
pharmacists and veterinarians) of livestock medicines and providers of artificial insemina! 
tion services for livestock; inspects dog pounds; inspects and registers facilities that usé 
animals for research, coordinates the Red Meat II Program in cooperation with th 
Agricultural Representatives Branch. 


FARM ASSISTANCE PROGRAMS BRANCH AG & FOOD! 
801 Bay St., 10th Flr. 
Toronto M7A 2B2 
416-326-3492 


The Farm Assistance Programs Branch is responsible for agricultural financial policy (grant 
and subsidies), credit and taxation policy, assessment of existing programs, development 0 
new programs and program administration. It provides information about financial policie 
and financial assistance programs in agriculture. . 


The branch administers the following programs: Farm Income Assistance Program; Ontari- 
Beginning Farmer Assistance Program; Ontario Farm-Start; Ontario Young Farmer Credi 
Program; Junior Farmer Loan Corporation; Operating Loan Guarantee Program; Ontari 
Seasonal Housing Assistance Program; AgriNorth; Communify Pastures; Agriculture Rura 
Development Agreement (Farm Enlargement, Part V); Dog Licensing And Livestock Any 
Poultry Protection Act; Hunter Damage Compensation Act; Bear Damage to Livestoc. 
Compensation Program; Damage to Honey Bee Colonies by Bears; Rabies Indemnificatio: 
Program; Purebred Beef Cattle Sales Assistance Policy; Purebred Dairy Cattle Sale 
Assistance Policy; Purebred Sheep Sales Assistance Policy; Swine Sales Assistance Policy, 
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Transportation of Livestock Exhibits Assistance Program; Poultry Shows Assistance Pro- 
gram, Special Livestock Shows Assistance Program 1979 (Commercial); Canadian Western 
Agribition Livestock Transportation Assistance Program; Artificial Insemination of Live- 
stock Act; Northern Ontario Livestock Transportation Assistance Policy; Livestock Improve- 
ment Program for Northern Ontario. 


The branch also administers the Ontario Farm Tax Rebate Program. 


For further information such as eligibility criteria, the application process and management 
of these programs, contact the local Ministry of Agriculture and Food uty or district office 
(see list under the County and District Field Offices entry). 


RURAL ORGANIZATIONS AND SERVICES AG & FOOD 10 
BRANCH 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3523 


Branch services are administered at the Guelph Agriculture Centre and provided through the 
Ministry’s 54 county or district offices. 


The branch coordinates the 4-H Program for rural youth and the Junior Agriculturalist 
Program for urban youth seeking summer experience on farms. 


A dvisory services and resources are offered to rural and agricultural organizations. The 
branch provides volunteer leadership training, publications and up-to-date resources to 
individuals, rural organization members and consumers. Continuing education programs are 
developed and conducted on organizational development, strategic and program planning, 
foods and nutrition, and other topics. Agriculture in the Classroom resources complement 


primary, elementary and secondary school programs. 


LAND USE PLANNING BRANCH AG & FOOD 11 
301 Bay St., 8th Flr. 

Toronto M7A 2B2 

116- 326-3131 


( 


Phe Land Use Planning Branch ensures that appropriate government policies are developed 
ind implemented to protect Ontario’s prime agricultural areas from competing or incompati- 
dle land uses. The branch reviews all land use planning and development proposals for 
*onformity with the province’s agricultural land use planning policies. Under the provisions 
vf the Farm Practices Protection Act, the branch assists in handling complaints about odor, 
Noise or dust arising from farms. The Operations Division of the Ministry of Environment 
‘onducts initial investigations of complaints. The branch administers the Non-resident - 
Agricultural Land Interests Registration Act, which requires non-residents of Canada to 
egister agricultural land interests of more than 25 acres. Land use specialists are located in 
he Ministry’s county offices in Ancaster, Fergus, Elmvale, Lindsay, Kemptville, Napanee, 
Newmarket, St. Thomas, and Walkerton. Addresses are included in the list of county and 
fistrict offices found in the County and District Field Offices entry. 
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RESOURCES MANAGEMENT BRANCH AG & FOOD 1 
WATER MANAGEMENT SECTION 

Guelph Agriculture Centre 

P. O. Box 1030 

‘Guelph N1H 6N1 

519-767-3561 


The Water Management Section administers the Tile Drainage Act and the Drainage = 
(financial assistance to municipalities and farmers for the improvement of farm land) an 
the Agricultural Tile Drainage Installation Act (licences for installers of tile drainage syster r 
on farm land). The Drainage Referee and the Drainage Tribunal handle appeals under th 
Drainage Act. The branch provides a Ministry focus for review and development of agricu 
tural water management programs and policies. 


RESOURCES MANAGEMENT BRANCH AG & FOOD 1 
SOIL SURVEY AND SOIL CONSERVATION 

SECTION 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3561 


Administrative program delivery is provided for the Land Stewardship II Program. On-far: 
advice is available to assist farmers in obtaining grants for new management practices | 
reduce soil erosion and degradation. The section also administers the Topsoil Preservatic 
Act. 


RESOURCES MANAGEMENT BRANCH ; AG & FOOD . 
ONTARIO INSTITUTE OF PEDOLOGY | 
Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3561 


The Ontario Institute of Pedology is comprised of soil scientists from the Ontario Ministry, 
Agriculture and Food, Agriculture Canada and the University of Guelph. The Institute 
responsible for the classification and interpretation of Ontario’s soils to aid Ministry staff 
land use planning, tile drainage, tillage and other soil conservation programs. 
RESOURCES MANAGEMENT BRANCH AG & FOOD 
ENGINEERING RESOURCES UNIT , 
Centralia College 

Huron Park NOM 1Y0 

519-228-6691 

Fax 519-228-6491 


Engineering Resources Unit focuses on agricultural engineering matters relative to t 
environment, animal and crop care, agricultural worker health and safety, agricultw 
production and on-farm food processing. 


The office functions as a direct technology transfer link between farmer and agribusine 
groups, and research and development at the Colleges of Agricultural Technology, Univers: 
of Guelph’s School of Engineering and other research institutes around the world. Farm 
and agribusiness groups are kept apprised of current engineering concepts and new techno! 
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gies through articles, factsheets, information manuals, videos, computer software packages, 
systems, seminars, workshops, and practical on-farm demonstration projects. 


For addresses of the county and district offices where other agriculture enginéers are located, 
see the County and District Field Offices entry. 


FOOD INDUSTRY DIVISION 


FOOD INDUSTRY COMPETITIVENESS BRANCH AG & FOOD 16 
801 Bay St., 12th Flr. 

Toronto M7A 2B2 

416-326-3759 


The Food Industry Competitiveness Branch addresses the needs of the food industry by 
providing services to a range of clients in the food sector, including food processors, retailer 
and the food service industry. 


MARKET DEVELOPMENT BRANCH AG & FOOD 17 
33 Yonge St., Ste. 800 

Toronto M7A 1A6 

416-861-2400 


Domestic Section (861-2400) and Export Section (861-2400) programs are designed to . 
_ develop and expand domestic and international oS for Ontario- produced fresh or 
_ processed agricultural and food products. 


| International market development is accomplished via export missions, promotion programs 
and incoming trade delegations. Staff are located in the United Kingdom, Japan and five 
_ trade centres in the United States. 


The Domestic Section manages “Foodland Ontario”, an advertising and promotion program 
for domestic market development. Staff in Sudbury and Sault Ste. Marie provide marketing 
_ advisory services for Northern Ontario. 


MARKET DEVELOPMENT BRANCH AG & FOOD 18 
BUSINESS DEVELOPMENT UNIT 

801 Bay St., 12th Flr. 

~Toronto M7A 2B2 

416-326-3060 


The Business Development Unit’s objectives are to stimulate and promote the expansion and 
modernization of Ontario’s food processing industry. The unit encourages further value- 
added processing of Ontario products, particularly in those sectors where import replace- 
ment and export opportunities are strongest. 


The unit provides advisory and coordinating services. Staff gather data and transmit informa- 
tion on important trends to the industry, and provides individual firms with advice and 
assistance in marketing, business policy and financial analysis. 


The Business Development Unit encourages private sector capital investment through grants 
or loans to the food processing industry. 
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EDUCATION AND RESEARCH DIVISION 


HORTICULTURAL RESEARCH INSTITUTE OF AG & FOOD 19 
ONTARIO | 
Vineland Station LOR 2E0 

416-562-4141 


The Institute conducts horticultural research (including studies on soils and crops) to 
increase production and develop new varieties of farm products (e.g., fruit and vegetables, 
including mushrooms and table wine grapes). Responsibility for coordinating all horticultural 
research and service programs supported by the Ministry also rests with the Institute. It 
provides propagating material (cuttings, etc.) to growers and nurseries, and serves farmers, 
ornamental plant growers, food processors and wineries. Research is conducted at these 
locations: | 


Muck Research Station _ Horticultural Experiment Station & 
R.R.1 Horticultural Products Laboratory 
Kettleby LOG 1J0 Vineland Station LOR 2E0 
416-775-3783 416-562-4141 
Horticultural Experiment Station 

* Box 587 
Simcoe N3Y 4N5 


519-426-7120 
COLLEGES OF AGRICULTURAL TECHNOLOGY AG & FOOD 20 


The colleges and the University of Guelph offer training and education diplomas in livestock 
technology, dairy technology, field crops production, fruit and vegetable production, agricul- 
tural business management, equine technology, agricultural machinery technology, agribusi- 
ness management, ornamental horticulture, quality control laboratory, food service manage- 
ment, and animal health technology. Home study (correspondence) courses, leading to a 
diploma in agriculture or horticulture are also offered by the University of Guelph. Training 
_ courses for dairy manufacturers, farm equipment mechanics and dairy and swine herdwork- 
ers are also provided by the colleges. They conduct agricultural research for the Ministry, 
including studies on livestock, poultry, field crops, horticultural crops, maple syrup, soils, 
food and nutrition, economics and marketing. For policy matters, please contact this 
Ministry’s Education and Research Division, Guelph N1H 6N1, 519-767-3601. 


Collge de Technologie Independent Study 
Agricole et Alimentaire d’Alfred University of Guelph 
Box 580 Guelph N1G 2W1 
Alfred KOB 1A0 519-824-4120, Ext 3375 


613-679-2218 
Centralia College of 


Ontario Agricultural College - Agricultural Technology 
University of Guelph Huron Park NOM 1Y0 
Guelph N1G 2W1 519-228-6691 
519-824-4120, Ext.3010 ; 
Kemptville College of 
. Agricultural Technology 
Kemptville K0G 1J0 


613-258-8336 
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New Liskeard College of Ridgetown College of 

Agricultural Technology Agricultural Technology 

New Liskeard POJ 1P0 Ridgetown NOP 2C0 

705-647-6738 519-674-5456 

ONTARIO AGRICULTURAL MUSEUM AG & FOOD 21 
144 Town Line 

P. O. Box 38 


Milton LOT 2Y3 
416-878-8151 
Fax 416-876-4530 


The Ontario Agricultural Museum, which is operated by the provincial government, houses 
and displays tools, implements, animals and historical artifacts associated with the evolution 
of agriculture in Ontario. The eleven members of the Museum’s Advisory Board provide 
advice on planning activities, policy, artifact collection and marketing. An Artifact Valuation 
Committee is in place to officially evaluate artifacts donated to the Museum. 


Open to the general public from mid-May to September, the Museum features numerous 
special events and maintains an extensive library and research facility. School tours can be 
arranged between early April and early November. 


QUALITY AND STANDARDS DIVISION 


AGRICULTURE AND FOOD LABORATORY AG & FOOD 22 
SERVICES BRANCH 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3255 


The Agriculture and Food Laboratory Services Branch administers the following laboratory 
and clinic functions. 


The Provincial Pesticide Residue Testing Laboratory Section (University of Guelph, Bldg. 
43, Guelph N1G 2W1, 519-823-8800, Ext. 4825) provides all provincial ministries with a 
chemical analytical service for the detection and measurement of residues of pesticides (i.e: 
insecticides, herbicides, fungicides acaricides, nematocides, etc.), industrial pollutants and 
heavy metals in foods, plants, animals, fish, wildlife, soils, water and human tissues. The 
section also interprets the significance of analytical results. Contact the branch, laboratory, or 
ministries involved for research papers and reports. 


The Pest Diagnostic and Advisory Clinic (University of Guelph, Graham Hall, Guelph NIG 
2W1, 519-824-4120, Ext. 2701) provides a service for the identification of insects, plant 
diseases and weeds upon receipt of carefully packed samples. 


The Nutrient Analysis Laboratory (Ridgetown College of Agriculture Technology, Ridge- 
town NOP 2C0, 519-674-5456) is a reference laboratory and operates the accreditation 
program for private laboratories analyzing farm and home soils, greenhouse media and 
animal feeds for nutrients. 
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AGRICULTURE AND FOOD LABORATORY AG & FOOD 23 
SERVICES BRANCH 

ENHANCED FOOD QUALITY AND SAFETY 

PROJECT 

Ontario Agricultural Museum 

144 Town Line 

P. O. Box 38 

Milton LOT 2Y3 

416-878-4969/5959 


The Enhanced Food Quality and Safety Project is being developed to support the new 
laboratory complex being built in Guelph. The enhanced program will include legislative, 
research, communication and marketing initiatives and will be fully operational when the 
laboratory begins functioning in 1991. The laboratory will provide chemical and bacteriologi- 
cal analysis in support of OMAP’s agriculture and food programs. | 


LIVESTOCK INSPECTION BRANCH AG & FOOD 24 
801 Bay St., 6th Flr. 

Toronto M7A 1B3 

416-326-3538 


The Livestock Inspection Branch administers the following acts: the Meat Inspection Act 
(licensing and inspection of red meat and poultry slaughtering plants); the Live Stock 
Community Sales Act (licensing and inspection of live stock community sales); the Dead 
Animal Disposal Act (licensing and inspection of those involved in disposing of dead 
animals); the Live Stock and Live Stock Products Act (licensing live stock dealers under the 
Beef Cattle Financial Protection Program and administering the regulations pertaining to 
eggs); the Farm Products Payments Act; the Sheep and Wool Marketing Act (identifying and 
outlining the functions of the Ontario Sheep Association); the Provincial Auctioneers Act 
(licensing auctioneers to sell purebred live stock, by public auction); the Beef Cattle 
Marketing Act (providing for the licence fee for the Ontario Cattlemen’s Association, 
regulating the marketing of rail weight beef carcasses); the Farm Products Grades and Sales 
Act (related to the grades of beef, veal, lamb, mutton and poultry). The branch also 
investigates the collection and processing of dead farm animals and all levels of the meat 
industry, particularly those operations exempt from the provisions of the Meat Inspection 
Act (Ontario). The provisions of the Beef Cattle Financial Protection Program, the Grain 
Financial Protection Program, the Oleomargarine Act and the Edible Oil Products Act are 
also enforced. Infractions of other regulatory legislation administered by branches within the 
Division, and suspected fraudulent applications of financial assistance programs are investi- 
gated upon request. | 


LIVESTOCK INSPECTION BRANCH AG & FOOD 25 
INVESTIGATIVE UNIT 

801 Bay St., 6th Flr. 

Toronto M7A 1B3 | ‘ . 
416-326-3559 | 


The Investigative Unit ts responsible for investigating infractions of regulatory legislation, 
suspected fraudulent applications made to the various financial assistance programs and all 
aspects of enforcement within the Ministry. It also provides a province-wide support service 
to all branches of the Ministry and conducts investigations into all facets of the Mins Ss 

operations upon management’s request. 
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DAIRY INSPECTION BRANCH AG & FOOD 26 
801 Bay St., 6th Flr. 

Toronto M7A 1B3 

416-326-3533 

Fax 416-326-3592 


The Dairy Inspection Branch undertakes programs to ensure that milk marketed in Ontario 
is produced under acceptable sanitary conditions and meets safety and quality standards. 
Responsibilities include: inspecting dairy farms testing raw milk each month; licensing, 
training and inspecting milk and cream graders and testers, bulk tank milk graders; licensing, 
regulating, and inspecting plants manufacturing milk products, margarine and edible oils. 
The laboratory in Guelph analyzes all samples for butterfat, protein and lactose, and reports 
results to the Ontario Milk Marketing Board, which determines payment to producers. Milk 
‘utilization audits are conducted on a regular basis. The branch also monitors consumer 
packages for composition and fill control. For information, contact the Ministry’s county and 
district offices (see County and District Field Offices), the Dairy Inspection Branch in 
‘Toronto or the Central Milk Testing Laboratory in Guelph. 


DAIRY INSPECTION BRANCH AG & FOOD 27 
FINANCIAL PROTECTION UNIT 

880 Bay St., 5th Flr. 

Toronto MSS 1Z8 

416-326-3748 

Fax 416-326-3175 


The Financial Protection Unit evaluates financial responsibility of licenced applicants for the _ 
Beef Cattle, Vegetable, Potato and Grain Financial Protection Programs. The unit also works 
on behalf of the Financial Protection Boards in administering funds and paying claims for the 
following: livestock producers, and producers of processing vegetables, potatoes, grain, corn, 
soybeans and canola. ; | 


FRUIT AND VEGETABLE INSPECTION BRANCH AG & FOOD 28 
801 Bay St., 6th Flr. 

Toronto M7A 1Z7 

416-326-3539 


The Fruit and Vegetable Inspection Branch regulates the inspection and grading of twenty- 
five fruits and vegetables, in addition to flue-cured and burley tobacco, honey, maple syrup, 
Christmas trees and tomato seedlings. The branch offers technical advice to growers and 
producers; informs the public about marketing and sales standards of fruit, vegetables, honey 
and maple products; and provides market reports on seasonal crops. 


Additional responsibilities include: licensing operators of controlled atmosphere storages, 
dackers of apples from such storages, dealers in fruit and vegetables, and nurseries; 
-ontrolling disease in nurseries; supervising neglected orchards to prevent the spread of 
lisease or insect infestations; and administering the Bees Act, which requires registration of 
ipiaries. (To register, contact Provincial Apiarist, Ministry of Agriculture and Food, 17 
Wilson St., Milton, LOT 3J7, 416-878-2314.) 

: : 


[he branch regulates the trading and marketing of grain; issues licences to grain elevator 
torage operators and dealers in corn, canola and soybeans; and investigates claims under the 
srain Financial Protection Program. This insurance program provides compensation for 
lefaults by storage operators or dealers. The Potato Financial Protection Program is also 
ministered by the branch to protect processors of potatoes from dealer default. 
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VETERINARY LABORATORY SERVICES BRANCH 3 AG & FOOD 29 
Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3116 


_ The Veterinary Laboratory Services Branch operates six laboratories that offer diagnostic, 
investigative, consultative and extension services to the livestock industry and veterinary 
practitioners. Carcasses and specimens from animals and poultry are submitted by veteri- 
narians and farmers and tests are made to determine the cause of disease. The branch 
administers the Ontario Hatchery Supply Flock Policy, which involves monitoring pro- 
cedures to control disease of poultry and the Fur Farms Act, which requires licensing of fur 
farmers. The laboratories are listed below: 


95 Dundas St. KCAT 

Brighton KOK 1H0 Kemptville KOG 1J0 
613-475-1632 613-258-8320 

Box 3612 "Box 790 

Guelph N1H 6R8 New Liskeard POJ 1P0 
519-823-8800, Ext. 4501 705-647-6701 

Nova Scotia Ave. 100 Main St. E. 
Huron Park NOM 1yY0 Ridgetown NOP 2C0 
519-228-6691 519-674-5456, Ext. 56 


POLICY AND PROGRAMS DIVISION 


POLICY ANALYSIS BRANCH . AG & FOOD 3¢ 
801 Bay St., 4th Flr. 

Toronto M7A 1B6 

416-326-3210 


The Policy Analysis Branch serves the Ministry, government committees and the agricultura 
industry (marketing boards, administrative bodies, farmers) by assembling and interpretin 
agricultural economic information. The branch coordinates and analyzes long-term agricul 
ture and food policy developments. Research into farm costs and business management 
marketing methods and agricultural policy and trade is conducted by the branch. 


It gathers and publishes a wide range of agricultural statistics, and monitors economi 
developments in the industries supplying input to agriculture, industries processing farr 
commodities and the sectors taking commodities to consumers. 


The branch also provides daily farm market broadcasts for the media and producers (32€ 
3800). 


From offices in Chatham and Vineland Station (see County and District Field Offices entry 
field staff carry on economic research projects, and provide consulting services to farl 
organizations, individual farmers and processing industries. 
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POLICY AND PROGRAM COORDINATION AG & FOOD 31 
BRANCH 

801 Bay St., 4th Fir. 

Toronto M7A 1B6 

416-326-3210 


The Policy and Program Coordination Branch expedites the legislative process of the 
Ministry. It focuses on policy and program development, gives guidance and policy coordina- 
tion to the Ministry, government and industry. 


Research, analysis and service delivery in federal-provincial relations, strategic planning and 
program evaluation are also key responsibilities. 


= 


FINANCE AND ADMINISTRATION DIVISION 


FINANCIAL AND SUPPORT SERVICES BRANCH ~ AG & FOOD 32 
801 Bay St., 2nd & 3rd Firs. 

Toronto M7A 2B2 

416-326-3200 


‘The Financial and Support Services Branch provides financial planning, general accounting, 
administrative and office services for the Ministry. 


The Financial Planning and Information Unit offers financial and management support at 
the corporate level, i.e., estimates preparation, budget planning, maintenance and financial 
Teporting, results planning and financial management improvement activities. The unit also 
functions as a liaison with Management Board of Cabinet. ; 


General Accounting is responsible for processing payroll, travel and employee relocation, 
accounts payable, grants, subsidies, revenue and journal entries. 


Library Services provides manual and automated information services, and coordinates 
subscriptions for all periodicals. It allows public access to Ministry publications, statutes, and 
regulations. The library is also the designated Freedom of Information reading room which, : 
under the Freedom of Information and Privacy Act, provides access to information held by 
the Ministry, gives individuals access to their personal information and ensures the protection 
yf the information. 


Purchasing and Administrative Services offers a wide range of services: records retention 
scheduling, file classification systems, forms management and central registry facilities; mail 
distribution services; centralized stationery and supply services; publications warehouse 
peration for over 900 publications, posters, corporate brochures and Foodland Ontario 
Jromotional materials; high volume copying to Head Office, the Guelph Agriculture Centre 
and outlying offices, including custom print work; office accommodation, space management, 
special equipment installations, and office equipment moves; control of the Ministry’s 
durchasing activities, fleet of 800 vehicles, Bell Canada credit cards, Ontario Communica- 


'IUMAN RESOURCES BRANCH | | AG & FOOD 33 


‘he Human Resources Branch is responsible for the establishment of Ministry human 
€sources policies and procedures, management information, appropriate classification and 
Ompensation levels for all employees, staff recruitment, benefits counselling, employment 
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equity, staff training and development, occupational health and safety, human resource: 
planning, staff relations, personnel and employee benefit records, and all matters affecting 
working conditions and performance. The branch works mainly in an advisory capacity with 
senior management and all line managers whose primary task is human resources matter: 
within the units. It also serves as a liaison with the Human Resources Secretariat, Manage- 
ment Board Secretariat and Ontario Public Service Employees Union (OPSEU). 


AUDIT SERVICES BRANCH AG & FOOD 34 
2 Carlton St. 

Toronto MS5B 1J3 

416-326-3776 


The Audit Services Branch is responsible for carrying out independent reviews and appraisals 
of the Ministry’s financial, administrative and operational programs. This is achieved by 
conducting management, EDP, compliance audits and special investigations. The branct 
assists management to improve the efficiency, economy and effectiveness of Ministry 
programs by reviewing specific areas of concern and reporting on the adequacy of interna 
financial, management and operational controls. 


MANAGEMENT SYSTEMS BRANCH : AG & FOOD 335 
801 Bay St., 7th Flr. 
Toronto M7A 2B2 

416-326-3600 / 


The Management Systems Branch provides a wide range of information technology services 
to all administrative programs in the Ministry of Agriculture and Food. This involve: 
maintenance of computer programs in the mainframe computer library, production of date 
retrieval reports on stored ministerial data, consulting services to other branches and the 
development of new systems and computer applications. 


An office systems support unit supplies analysis, design and implementation services for wor¢ 
processing and office automation, and advises on the acquisition, enhancement and develop 
ment of telecommunications systems (e.g., teleconferencing, fax and telex). 


~ 


GUELPH DEVELOPMENT PROJECT AG & FOOD 3: 
801 Bay St., 6th Fir. 
Toronto M7A 2B2 
416-326-3361 


The Guelph Development Project administers the mandate to oversee the relocation of thi 
Toronto head office to Guelph, the consolidation of existing facilities in Guelph, and th 
construction of an office/lab complex. The lab facilities will include a Food Quality and Safet 
Laboratory and a Pesticide Residue and Trace Contaminants Laboratory. { 


4 


i 


The project is also responsible for the distribution of information about the Ministry’ 
relocation and the construction of the Guelph office/lab complex to Ministry staff, a 
general public and Ministry clients. 


- 
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CROP INSURANCE AND STABILIZATION 


‘CROP INSURANCE COMMISSION OF ONTARIO AG & FOOD 37 
801 Bay St., Sth Fir. 

‘Toronto M7A 1B7 

416-326-3276 


The Crop Insurance Commission of Ontario makes available to farmers insurance plans to 


| protect 52 commercially grown crops against natural hazards. The Commission administers 
the Crop Insurance Acct. 


FARM INCOME STABILIZATION COMMISSION AG & FOOD 38 
801 Bay St., 5th Fir. 
Toronto M7A 1B7 


|416-326-3276 
Farm income stabilization plans are available to provide financial assistance during times of 
low prices for the following crops: barley, soybeans, winter wheat, corn, oats, canola, seed 
lcorn, popcorn and potatoes. The Farm Income Stabilization Commission guarantees partici- 
pating producers a price equal to 95 per cent of the previous five-year average market price, 
adjusted for changes in cash costs. The Commission also administers the Farm Income 
Stabilization Act. | . 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Agriculture and Food are listed below. Contact the Policy and 
Programs Division, 416-326-3210, for unlisted agencies. 


FARM PRODUCTS APPEAL TRIBUNAL AG & FOOD 39 
130 Macdonell St., Ste. 303A 
Guelph N1H 2Z6 
519-763-3430 

Pax 519-763-0351 


[he Farm Products Appeal Tribunal came into operation Feb. 1, 1979. Constituted under 
section 11 of the Ministry of Agriculture and Food Act, it provides an independent, accessible 
ivenue of appeal in matters relating to the Farm Products Marketing Act, and the Milk Act. 
(he Tribunal also serves as a licence review board under the Milk Act, the Farm Products 
| arketing Act, the Edible Oil Products Act, and the Oleomargarine Act. It has the additional 


tuthority to review the conduct of commodity board members under the Commodity Board 
embers Act. 


nder farm products marketing legislation, extensive regulatory powers are conferred on 
al producer marketing boards by the Farm Products Marketing Commission of Ontario. 
-he Tribunal was established to make an impartial appeal mechanism available to any person 
sho feels that a decision, direction, policy or order of the Commission, a producer marketing 
loard, or a director under the Farm Products Marketing Act, or the Milk Act is unfair. 
Xegulations made by producer marketing boards under the Farm Products Marketing Act or 
he Milk Act may also be appealed. 


| 
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ONTARIO FOOD TERMINAL BOARD AG & FOOD 40 
165 The Queensway . | 
Etobicoke M8Y 1H8 
416-259-5479 

Fax 416-259-4303 


The Board operates the Ontario Food Terminal, a wholesale fresh fruit and produce market 
with cold storage facilities, which serves Ontario growers. It plays a major role in the orderly 
marketing of fruit and vegetables in Ontario. 


ONTARIO STOCK YARDS BOARD AG & FOOD 4 
590 Keele St., Rm. 339 
Toronto M6N 3E3 
416-767-1163 


Operating under the Stock Yards Act, the Board provides facilities for weighing livestock anc 
supervising all scales operations. It also licenses sales agencies in the stock yard to act a 
brokers in the selling of livestock. | 


~ AGRICULTURAL RESEARCH INSTITUTE AG & FOOD 4 
OF ONTARIO | 
801 Bay St., 2nd Fir. 
Toronto M7A 2B2 
416-326-3396 


The Agricultural Research Institute stimulates agricultural research to increase efficiency1 
food production, processing and marketing. The Institute also responds to inquiries abot 


research programs in agriculture, veterinary medicine and food science, and serves as a 
advisory body on research to the Minister of Agriculture and Food. ‘| 
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ONTARIO FARM IMPLEMENTS BOARD AG & FOOD 4 
2 Carlton St., Rm. 1816 « 
Toronto MS5B 1J3 
416-326-3799 

Fax 416-326-3793 


The Board administers the Ontario Farm Implements Act which regulates the sale of far, 
implements and prescribes minimum warranties on the sale of new farm implement 
Provision is also made for the supply of emergency parts and for the return or replacement) 
defective farm implements. The Board’s main functions include the registration of deale 
and distributors of farm implements; the mediation of disputes between purchasers, deale 
and distributors; and the supervision of safety measures relating to farm implemen 
Publications available are: Information Regarding The Farm Implements Act, 1988 (f 
dealers and distributors of farm implements) and The Farm Implements Act For Produce 
Dealers and Distributors, Questions and Answers (farmers). i 


FARM PRODUCTS MARKETING COMMISSION AG & FOOD. 
33 Yonge St., Ste. 800 7 
Toronto M7A 1A6 

416-861-2400 : 


The Farm Products Marketing Commission administers the Farm Products Marketing 4 
and the Milk Act. Responsibilities include supervising the marketing boards establish 
under the two Acts. The Farm Products Marketing Act provides for commodity regulati 
under 23 marketing plans; each plan is administered by a producer marketing board. The / 
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also requires the licensing of processors of regulated commodities (e.g., turkey, vegetables, 
grapes, tender fruit, potatoes, apples, asparagus, berries and seed corn dealers). The Milk Act 
provides authority to the Ontario Milk Marketing Board, and the Cream Producers’ 
Marketing Board. ; 


ACTS 


ACTS AG & FOOD 45 


The Ministry of Agriculture and Food is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact this Ministry’s legal 
services Or communications branch. 


Abandoned Orchards Act is 
Agricultural and Horticultural Organizations Act, 1988 
Agricultural Committees Act 
Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Representatives Act 
Agricultural Research Institute of Ontario Act 
Agricultural Tile Drainage Installation Act 
Animals for Research Act 
Artificial Insemination of Livestock Act 
Beef Cattle Marketing Act 
Bees Act 
Bull Owner’s Liability Act 
Commodity Board Members Act 
Commodity Boards and Marketing Agencies Act 
Cooperative Loans Act cH 
Crop Insurance Act Ontario 
Dead Animal Disposal Act 
Dog Licensing and Livestock and Poultry Protection Act 
Drainage Act 
Edible Oil Products Act 
Farm Income Stabilization Act 
Farm Practices Protection Act 
Farm Products Containers Act 
Farm Products Grades and Sales Act 
Farm Products Marketing Act 
arm Products Payments Act 
ur Farms Act 
Grain Corn Marketing Act 
Grain Elevator Storage Act 
Hunter Damage Compensation Act 
Junior Farmers Establishment Act 
Livestock Branding Act 
Livestock Community Sales Act 
Livestock and Livestock Products Act 
Livestock Medicines Act 
Meat Inspection Act (Ontario) 
ilk Act 
inistry of Agriculture and Food Act 
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Nonresident Agricultural Land Interests Registration Act 
Oleomargarine Act 

Ontario Agricultural Museum Act 
Ontario Farm Implements Act 
Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Provincial Auctioneers Act 

Riding Horse Establishments Act 
Seed Potatoes Act 

Sheep and Wool Marketing Act, 1981 
Stock Yards Act 

Tile Drainage Act 

Topsoil Preservation Act 
Veterinarians Act 

Weed Control Act 
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MINISTRY OF THE ATTORNEY GENERAL 
720 Bay St., 11th Flr, 
Toronto M5G 2K1 


The Attorney General is given a wide range of powers. A number of the duties of the office 
_ have been set out specifically by Ontario statute. The Ministry of the Attorney General Act 
_ provides for the Attorney General, as the law officer of the Executive Council, to: ensure that 
_ administration of public affairs is in accordance with the law; superintend all matters 
_ connected with the administration of justice in Ontario; perform the duties and hold the 
_ powers that belong to the Attorney General and Solicitor General of England by law or 
_ usage, so far as those duties and powers are applicable to Ontario; advise the government and 
_ Superintend all matters of a legislative nature: advise heads of departments and agencies of 
government in their legal matters; and conduct and regulate all litigation for and against the 
Crown. 


The Federal Minister of Justice for Canada has legislative authority for the substantive areas 
_ of criminal law and procedure, and asserts some independent right to prosecute certain 
_ classes of offences. The provincial Attorneys General of Canada have paramount responsibil- 
ity to superintend all aspects of the administration of Justice. : 


~COMMUNICATIONS BRANCH ATT GEN 1 
720 Bay St., 11th Flr. 

Toronto MSG 2K1 

416-326-2200 


The Communications Branch provides information services and establishes communications 

policy for the Ministry; advises its branches on communications problems; and provides 
communications support to the Minister and the Deputy Minister. Activities include liaising 
with the media, answering public inquiries, and producing and distributing publications, 

audio-visual materials, news releases and speeches. Copies of Ministry publications on family 
law, support and custody order enforcement, small claims court, jury duty, being a witness 
and other public legal information can be obtained by writing to the branch. 


DRINKING/DRIVING COUNTERMEASURES ATT GEN 2 
720 Bay St., 3rd Fir. 

Toronto M5G 2K1 

416-326-4408 


The Drinking/Driving Countermeasures Office coordinates provincial efforts to prevent 
impaired driving. The office provides advice on matters of government policy; represents the 
province on federal task-forces and committees; coordinates and assists regional anti- 
impaired driving groups; and disseminates information to the public. The office also 
administers the Arrive Alive and Community Grants programs, making grants available to 
‘high school and community groups active in the prevention of drinking and driving. Informa- 
tion materials, various publications including the Drinking and Driving in Ontario Statistical 
Yearbook, audio-visual resources on drinking and driving and grant applications are available 
from the office. 
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FRENCH LANGUAGE SERVICES ATT GEN 3 
720 Bay St., 2nd Flr. . : 
Toronto MS5G 2K1 

416-326-4055 

Fax 416-326-4782 


The French Language Services Coordinator coordinates the provision of French language 
services in the Ministry of the Attorney General. Information brochures are available to assist 
the public. 


LEGISLATIVE COUNSEL 


LEGISLATIVE COUNSEL SERVICES ATT GEN 4 
Whitney Block, Ist Flr. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-326-2841 

Fax 416-326-2806 


Legislative advisory services are provided to Members of Provincial Parliament (MPPs), 
government ministers and ministries. The Office of the Legislative Counsel drafts legislation 
(bills and regulations) in French and English; prepares the Statutes of Ontario (annual books 
of statutes) and the Revised Statutes of Ontario or RSOs (a consolidation of statutes, revised 
every ten years); and files and publishes regulations. A list of other statutes that still have the 

force of law may be found in Schedule C, Volume 9, Revised Statutes of Ontario 1980 and in’ 
the Table of Private Acts published in the 1984 Index to the Statutes of Ontario. For 
information on statutes and regulations in French and English, call this office. Copies of 
legislation and bills are available for walk in customer service at Publications Ontario, 880. 
Bay St., Toronto, 326-5320 or by writing to Publications Ontario, 880 Bay St., Toronto M7A 
1N8 (see entry under Ministry of Government Services). ‘ 


POLICY DEVELOPMENT DIVISION 


720 Bay St., 11th Flr. 
Toronto MSG 2K1 
416-326-2620 


The Policy Development Division’s functions include: research and analysis of all aspects of 
the administration of civil justice in Ontario; continual review of the statutes administered by 
the Ministry; and development of its legislative program. The division also oversees legal aid 
and development of equality rights initiatives, and advises the Attorney General and the 
Deputy Minister on the progress of bills during legislation. 


POLICY DEVELOPMENT DIVISION ATT GEN 5, 
: 


CRIMINAL LAW DIVISION 


DIRECTOR OF DIVISIONAL PLANNING ATT GEN 6 
AND ADMINISTRATION 

720 Bay St., 9th Flr. 

Toronto MS5G 2K1 

416-326-2400 


The Director of Divisional Planning and Administration has the organizational responsibili 
for financial and administrative support for the Criminal Law Division, including th 
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development of efficient management structures and procedures and for centralized opera- 
tional activities, such as, the operation of the Victim/Witness Assistance Program. 


DIRECTOR OF CRIMINAL PROSECUTIONS | nV, ATT GEN 7 
720 Bay St., 11th Fir. 

Toronto M5G 2K1 

416-326-2419 


The Director Of Criminal Prosecutions provides legal advice to the Attorney General, 
Assistant Deputy Attorney General Criminal Law, Crown Attorneys System and the Criminal 
Law Division on matters relating to criminal prosecutions. The Director assists in the 
formulation of prosecution policies and programs of the Criminal Law Division, and 
prosecutes major criminal matters as directed by the Assistant Attorney General Criminal 
Law. 


CROWN ATTORNEYS SYSTEM ATT GEN 8 
416-326-2400 . 


The crown attorneys are responsible for conducting prosecutions of offences in their county 
or district under the Criminal Code of Canada and other federal statutes such as the Young 
Offenders Act. Prosecutions are also conducted under provincial statutes, such as the 
Highway Traffic Act and the Liquor Licence Act. Exercising the Attorney General’s discre- 
tionary powers with respect to prosecutions, the crown attorneys and their assistants choose 
the appropriate charge on which to proceed, consider the release of prisoners pending trial, 
and conduct trials at all levels of court. 


Crown attorneys also watch over private summary conviction prosecutions, intervene if 
required in the interests of the community, and represent the Crown in all summary 
conviction appeals held in the district courts. Additional responsibilities include acting as 
counsel to the coroner during inquests, and advising the police, lawyers and the public on 
general matters related to the administration of justice. 


For Crown attorneys’ listing, contact Ontario Court (Provincial Division) under Ontario 
Courts, Ministry of the Attorney General. 


~ CROWN LAW OFFICE - ATT GEN 9 
~ CRIMINAL LAW . 


720 Bay St., 10th Fir. 


— Toronto M5G 2K1 


416-326-2301 


This office is responsible for the preparation and argument of all criminal appeals to the 


_ Supreme Court of Canada, Ontario Court of Appeal and Supreme Court of Ontario in 


indictable offences in the province, whether the Crown is the respondent or the appellant. 


Activities include dealing with the judiciary, crown attorneys, police and the public, and 
conducting special prosecutions. 


|The branch also provides a racial attack advice service by telephone to victims of racially- 
motivated criminal offences (326-4574), including physical assaults where the police have 


not laid charges. Lawyers inform callers of their right to lay charges and the procedure to 


| follow. 
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CIVIL LAW DIVISION 


CROWN LAW OFFICE ATT GEN 10 
CIVIL LAW 

720 Bay St., 8th Flr. 

Toronto M5G 2K1 

416-326-4008 


This office provides the Ontario Government with legal services for civil litigation matters in 
all levels of courts, boards and tribunals. Professional advice and legal opinions are offered to 
all government ministries, agencies and tribunals on a variety of subjects, including interpre- 
tation of provincial legislation. The office also examines applications for judicial review to 
determine if an intervention will be made on behalf of the Attorney General and deals with 
claims for and against the Crown. 


LEGAL SERVICES BRANCH ATT GEN 11 
720 Bay St., 9th Flr. 

Toronto MSG 2K1 

416-326-4023 

Fax 416-326-4019 


The Legal Services Branch is responsible for the provision of lawyers and coordination of 
general legal advice to the ministries and certain agencies, boards and commissions of the 
Ontario Government. The branch head also functions as Chief Inquiry Officer under the’ 
Expropriations Act by appointing and providing liaison with provincial inquiry officers who 
hear public concerns on specific expropriation cases. 


OFFICIAL GUARDIAN BRANCH ATT GEN 12 
180 Dundas St. W., 6th Fir. : 

Toronto MS5G 1E4 

~ 416-965-1865 

Fax 416-324-3618 


The Official Guardian represents the civil rights of persons under a legal disability, such as 
children under 18 years of age, the mentally incompetent, the unborn, and absentees. 
Recommendations are made-to the court regarding the care, custody and maintenance of 
children in divorce cases. The branch also provides legal representation for children in child 
protection and custody cases, and before administrative tribunals. 


PUBLIC TRUSTEE BRANCH ATT GEN 13 
145 Queen St. W. 

Toronto M5H 2N8 

416-362-1331 

- Toll-free 1-800-668-8904 

Fax 416-866-2261 


This office is responsible for administering: the assets of financially incompetent persons, 
many of whom reside in psychiatric hospitals, chronic care hospitals, and facilities for the 
developmentally handicapped, pursuant to the provisions of Part III of the Mental Health Act 
and the Developmental Services Act; the estates of deceased persons in Ontario who die 
intestate without any adult heirs living in the province pursuant to the provisions of the’ 
Crown Administration of Estates Act; the assets of estates as appointed executor under a will; 
assets as grantee of Powers of Attorney; assets as trustee under various provincial and federal - 
legislation such as the Family Benefits Act or the Old Age Security Act; the Charities Law in” 


ee 
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_ the Province of Ontario and it ensures general compliance by all charitable organizations 
_ pursuant to the provisions of the Charities Accounting Act and the Charitable Gifts Act. 


Other responsibilities of the Office of the Trustees are as receiver and administrator of: assets 
forfeited to the Province of Ontario pursuant to the Corporation Act, and the Escheats Act; 
assets received under the Unclaimed Intangible Property Act; funds received as perpetual 
care deposits for cemeteries in Ontario pursuant to the Cemeteries Act. 


The Public Trustee acts as last resort substitute decision maker for all medical or dental 
treatment prescribed for patients of Ontario hospitals who are unable to consent to such 
treatment by reason of mental incapacity pursuant to the regulations under the Public 
Hospitals Act. The office also represents as litigation guardian to persons involved in court 
proceedings who are unable to instruct counsel by reason of incompetency. 


CON STITUTIONAL LAW AND POLICY DIVISION 


CONSTITUTIONAL LAW AND POLICY DIVISION ATT GEN 14 
720 Bay St.,; 7th & 11th Firs. 

Toronto MSG 2K1 

416-326-2624 

Fax 416-326-4015 


This division advises all ministries on constitutional questions, and develops policy for 
Ontario’s position on every aspect of constitutional amendment. The division also reviews 
litigation in which constitutional questions are raised in Ontario courts, the Federal Court of 
Canada and the Supreme Court of Canada. Where advisable, division counsel appears in 
such litigation to represent the Attorney General of Ontario as a party or intervenor, or to 
represent the concerned Ministry. 


FINANCE AND ADMINISTRATION DIVISION 


COMPUTER AND TELECOMMUNICATIONS ATT GEN 15 
SERVICES BRANCH 
36 Toronto St., 6th Flr. 
Toronto M5G 2K1 
416-326-2000 


‘The Computer and Telecommunications Services Branch (CTSB) is responsible for the 
development of new computer systems, and the enhancement and support of systems already 
in production in the Ministry. Activities include designing corporate information resource 
Structures, performing contingency and capacity planning, and ensuring security, of data 
access and facilities. 


4 


The branch evaluates and supports office automation and records management products. 
Expertise and consultations on the appropriate use and implementation of office automation 
technology are provided to Ministry management: 


The branch offers walk-in support, training and consulting services to Ministry end-users of 
computer systems. Statistical services and centralized word processing facilities are available. 
The coordination of voice and data communication systems for the Ministry is also planned, 
managed and implemented by this branch. 


The Law Library provides information services to Ministry staff, legal services of other 
ministries, Ontario Boards and Agencies and all Ontario Crown Attorneys. Members of the 
public may use the facilities for project oriented materials that is unavailable elsewhere. The 
ay houses all Canadian Federal and Provincial Statutes and Regulations. In order to 
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serve the diverse practice of the Ontario government, it maintains an extensive collection of 
case law reports, textbooks, POL publications and legal periodicals reflecting all 
major areas of law. 


ACCOUNTANT OF THE SUPREME COURT fees ATT GEN 16 
OF ONTARIO 

123 Edward St., Ste. 610 

Toronto M5G 1E3 \ 

416-965-5596 : 


This office is the depository for all money, mortgages and securities paid into, or lodged with, 
the Supreme Court of Ontario. These monies, mortgages and securities are received and 
disbursed or released pursuant to judgements and orders of the Supreme Court of Ontario, 
and in accordance with the Courts of Justice Act and other relevant statutes. Where monies. 
are in court to the credit of infants, this office administers the funds until the children reach 
_ the age of majority. 


FINANCIAL AND ADMINISTRATIVE SERVICES ATT GEN 17 
BRANCH | 
720 Bay St., Sth Flr. 

Toronto M5G 2K1 

416-326-4400 
Fax 416-326-4312 | 


The branch provides all Ministry programs with financial management and accounting 
services, including formulation of program estimates and branch budgets. It also maintains. 
the Ministry’s Manual of Administration relating to financial and administrative policies and 
procedures. 


Internal coordination, program analysis, and ongoing liaison with central agencies of the 
government are provided by this branch. It oversees the Ministry’s analysis and planning 
function; monitors and evaluates the effectiveness and efficiency of programs and activities; 
and develops submissions for central agencies in consultation with operating branches. 


The branch also assists royal commissions and judicial inquiries with logistical and adminis- 
trative support. Advice is offered on administration and operational guidelines. 


Other responsibilities include drafting and coordinating the processing of all Orders-in-. 
Council and Regulations for the Ministry; coordinating the responses to Order Paper 
Questions; and administering the Public Institutions Inspection Act. 


HUMAN RESOURCES BRANCH ATT GEN 18 
720 Bay St., 3rd Flr. 

Toronto M5G 2K1 

416-326-4490 


The Human Resources Branch develops, coordinates and administers a full range of 
personnel services within the Ministry of the Attorney General. Responsibilities include the 
establishment and administration of Ministry human resources policies and procedures, 
classification and compensation levels, staff recruitment, training and development, 
employee counselling, staff relations, strategies for renewal, employment equity and youth 
employment programs. The branch also maintains the Ministry’s personnel, payroll and 
employee benefits records; liaises with the Human Resources Secretariat and the Ontario 
Public Service Employees Union (OPSEU), and administers the Blind Persons’ Rights Act. 
This Act states that blind persons shall not be denied accommodation, services or facilities or 
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experience discrimination because they keep or are accompanied by a guide dog. As proof of 
entitlement to the Act’s provisions, the branch issues an identification card, with a picture of 
the blind person and the dog, upon successful completion of an approved training program. 


AUDIT SERVICES BRANCH ATT GEN 19 
720 Bay St., Sth Fir. 

Toronto M5G 2K1 

416-326-4223 


The branch is responsible for the Ministry’s audit functions, which include comprehensive 
review and appraisal of financial, administrative and operational records, systems and 
controls. 


FREEDOM OF INFORMATION AND PRIVACY ATT GEN 20 
OFFICE 

720 Bay St., 3rd Fir. 

Toronto M5G 2K1 

416-326-4300 

Fax 416-326-4307 


The Freedom of Information Office coordinates implementation and administration of the 
Freedom of Information and Protection of Privacy Act within the Ministry. Responsibilities 
include developing policies, procedures and guidelines, tracking and managing responses to 
access requests from the public, coordinating appeal and mediation processes, preparing 
Statistical reports, and ensuring adherence to privacy provisions and other legislative require- 
ments of the Act. A public reading room for the review of manuals and other information is 
open during regular office hours at 720 Bay St., 3rd Flr., Toronto. 


ADMINISTRATIVE TRIBUNALS 


OFFICE OF THE PUBLIC COMPLAINTS ATT GEN 21 
COMMISSIONER 

157 Bloor St. W. 

Toronto M5S 1P7 


416-963-1141 
) 
The Office of the Public Complaints Commissioner (PCC) handles complaints of misconduct 


from members of the public against police officers on the Metropolitan Toronto Police Force. 
The office is an independent civilian agency with power to monitor and investigate com- 
plaints under the Metropolitian Toronto Police Force Complaints Act, 1984. Office hours are 
8:30 a.m. to 5:15 p.m. Monday to Friday, and there is a twenty-four hour telephone answering 
service. A citizen may lodge a complaint directly with the Public Complaints Commissioner, 
any police station within Metro or to the Public Complaints Investigation Bureau of the 
Police Force. The civilian Commissioner receives a copy of every complaint no matter where 
tis made. The complaint is initially investigated by the Police Force’s Investigation Bureau. 
A complainant who is not satisfied with the Bureau’s investigation and Chief of Police’s 
Jecision has the right to a review by the Public Complaints Commissioner. After completing 
he review, the Commissioner may order a hearing before an all civilian Board of Inquiry with 
he power to impose penalties directly on the officer involved. 
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ONTARIO MUNICIPAL BOARD ; ATT GEN 22 
180 Dundas St. W. 

Toronto MSG 1E5 

- 416-598-2266 

Fax 416-979-8808 


The Ontario Municipal Board is an independent administrative tribunal which hears applica- 
tions/appeals on municipal and planning matters. These include: zoning by-laws, subdivision 
plans, official plans, consents and minor variances under the Planning Act; assessment 
appeals under the Assessment Act; land compensation matters under the Expropriations 
Act; municipal capital expenditures and debentures under the Municipal Act; appeals under 
the Rental Housing Protection Act; and other legislation. 


The Board was established by, and derives some of its authority from, the Ontario Municipal 
Board Act. 


ASSESSMENT REVIEW BOARD ATT GEN 23 
80 Bloor St. W. 

Toronto MSS 1L9 

416-965-7574 


The Assessment Review Board hears complaints against real property and business assess-. 
ment, which is the basis of municipal taxation in Ontario. The board handles appeals to’ 
amend school support lists for school board taxation; applications for the cancellation, 
reduction or refund of municipal taxes; and requests to increase municipal taxes where 
manifest errors have been made in the collectors’ roll. For further information on real 
property assessment, see the Ministry of Revenue, Field Operations Branch. Contact local 
municipal offices for questions on property taxation and rates. Pursuant to the Commercial 
Concentration Tax Act 1989, Statutes of Ontario chapter 75, the Board hears complaints’ 
against the assessment of properties under this act. For assessment complaints, contact the 
offices listed below. 


Regional Registrar Regional Registrar 
Grand River/Niagara Area Central, Georgian Bay 
678 Main St. E., Ste. 303 and Lake Huron Area 
Hamilton L8M 1K2 390 Davis Dr., Ste. 300 
416-549-4173 Newmarket L3Y 2N9 
Fax 416-545-7315 416-895-1274 
(Brant, Dufferin, Wellington, Fax 416-895-4320 
Waterloo, Niagara, If long distance dial 
Haldimand-Norfolk, 1-800-263-3237 

~ Hamilton-Wentworth) (Simcoe, York, Halton, 

ts'Peel) 

Regional Registrar 
Southwestern Area 
426 Third St., 1st Flr. 
London NSW 4W6 


519-453-6660 

Fax 519-451-1572 

(Elgin, Bruce, Grey, 
Middlesex, Oxford, Kent, 
Lambton, Essex, Huron, 
Perth) 


a Re 
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Regional Registrar 
Northeastern Area 
147 McIntyre St. W. 
North Bay P1B 2Y5 
| 705-474-1612 
Fax 705-474-8662 
_(Nippissing, Muskoka, 
Parry Sound, Cochrane, 
Timiskaming, Manitoulin, 
Sudbury) 


Regional Registrar 

Metro Toronto Area North ° 
Sheppard Centre 

2 Sheppard Ave. E., Ste. 605 
North York M2N 5Y7 
416-733-1990 


Regional Registrar 

Eastern Area 

2378 Holly Lane, Rm. 208 

Ottawa K1V 7P1 

(513-731-7166 

Fax 613-523-3471 

Ottawa-Carleton, Prescott 

i Russell, Stormont, Dundas 
Glengarry, Lanark, Leeds 


Regional Registrar 

Lake Ontario Area 

277 George St. N., Ste. 207 
Peterborough K9J 3G9 
705-743-7960 

Fax 705-743-1990 
(Peterborough, Victoria, 
Haliburton, Durham) 


Regional Registrar 
Northwestern Area 

85 Great Northern Rd. 
Sault Ste. Marie P6B 4Y8 
705-949-5280 

Fax 705-949-9513 
(Algoma, Thunder Bay, 
Kenora, Rainy River) 


Regional Registrar 

Metro Toronto Area South 
80 Bloor St. W., Ste. 701 
Toronto M5S 1L9 
416-965-6826 

Fax 416-324-3617 


Grenville, Renfrew, Frontenac, 
-ennox & Addington, Hastings, 
Prince Edward, Northumberland) 


2RIMINAL INJURIES COMPENSATION BOARD ATT GEN 24 
39 University Ave., 17th Flr. 7 


‘he Board provides compensation to eligible applicants when a person is injured or killed in 
intario, as the result of an unprovoked act of criminal violence. 


VOARD OF NEGOTIATION ATT GEN 25 
120 Bay St., 4th Flr. a 

dSronto MSG 2K1 

16-326-4700 


he Board may act as a mediator in negotiating a settlement when real property is 
{‘propriated and no agreement can be reached on compensation. The property owner or the 
‘propriating authority can request the services of the Board. 
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BOARD OF VALUATION ATT GEN 26 
720 Bay St., 4th Flr. | 
Toronto M5G 2K1 : ) 
416-326-4700 | 


Where a power exercised under the Power Corporation Act does not constitute an expropria- 
tion or injurious affection, compensation must be paid to the real property owner for all 
damage. The Board of Valuation determines the amount of compensation when no agree- 
ment can be reached. If either the owner or the power corporation is dissatisfied with the 


amount fixed, appeals may be made to the Ontario Municipal Board. 


COURTS ADMINISTRATION PROGRAM 


COURTS ADMINISTRATION PROGRAM _ ATT GEN 27 
720 Bay St., 2nd Fir. 

Toronto M5G 2K1 | 
416-326-4002 


Under the direction of the Assistant Deputy Attorney General, Courts Administration (326: 
2609), this program provides administrative and technical support and direction to sheriffs 
and registrars of Supreme, District and Surrogate Courts; court administrators of Provincial 
Courts, Criminal and Family Divisions, and clerks, referees and bailiffs of Small Claims 
Courts (326-4002). ) 


Additional responsibilities include: planning and provision of courtroom and court office 
accommodation (326-4025), court reporting services (326-4035), court translation anc 
_ interpretation services (326-4035), administrative support for provincially appointed judict 
ary; and processing of applications for Commissioners for taking affidavits and notarie: 
public 326-4064. 


The Support and Custody Enforcement Program (326-4710) is also administered by thi 
division. . 


SUPREME COURT OF ONTARIO ATT GEN 2) 
130 Queen St. W. 
Toronto M5H 2N5 
416-363-4101 


The Supreme Court of Ontario, the highest court in the province, consists of two divisions 
the High Court of Justice, which is the trial division, and the Ontario Court of Appeal whic 
hears only appeals. With certain exceptions, parties before the High Court may demand 
trial by judge and jury. The Divisional Court is a division of the High Court with jurisdictio; 
to hear civil appeals from administrative tribunals and the Small Claims Court. The Famil 
Law Division of the High Court (965-7418) handles trials of divorce actions and motion 
relating to disputes between husband and wife or parents and children, e.g. infant custod 
maintenance and/or support. There is a local office of the Supreme Court in every county € 
district (see list under the Ontario Courts entry, Ministry of the Attorney General). Th 
Court of Appeal sits primarily in Toronto, while the Divisional Court sits in Toronto, Ottaw 
and London. | 
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SUPREME COURT OF ONTARIO ATT GEN 29 
MASTERS’ OFFICE 

145 Queen St. W. 

“Toronto M5H 2N7 

416-965-5578 


The Masters are judicial officers of the Supreme Court of Ontario who have jurisdiction to 
consider certain motions in Supreme Court proceedings. One of their tasks is the assessment 
or review of lawyers’ bills. Clients wanting to challenge fees charged by lawyers must go, with 
a-copy of the bill, to the Supreme Court of Ontario within 30 days of receiving the bill or ask a 
judge for a time-extension. If the complaint is justified, the judge will issue an order to have 
the bill assessed. To initiate proceedings or launch appeals of an assessment officer’s decision, 
contact the four courts listed below. In other areas, contact the Local Registrar of the 
Supreme Court of Ontario (listed under Ontario Courts, Ministry of the Attorney General). 


Weekly Court Master 

Supreme Court Supreme Court 
145 Queen St. W. 161 Elgin St. 
Toronto M7H 2N7 Ottawa K2P 2K1 
416-965-5541 613-239-1320 - 


Master Master 

Supreme Court ~ Supreme Court 

80 Dundas St. E. 245 Windsor Ave. 
ox 5600, Postal Terminal “‘A”’ Windsor N9A 1J2 
ndon N6A 2P3 519-973-6628 
519-660-3036 ; 


UPREME COURT OF ONTARIO ATT GEN 30 
-OCAL REGISTRAR’S OFFICE 
145 Queen St. W. 


16-965-5544 257-S5O04 


The Local Registrar’s Office, Judicial District of York, handles inquiries regarding cases 
ommenced in this district. For a listing of divorce cases for trials, contact 965-7419; for 
ankruptcy, contact 965-5573; for other cases, contact 965-7416. The office provides certified 
pies of court documents, e.g. final divorce decree (965-5563). Outside this judicial district, 
| ntact the local Supreme Court Registrar of the relevant county or district. Divorce and 
ankruptcy cases are filed with the Supreme Court of Ontario but governed by the federal 
ivorce Act Canada 1986 and the Canada Bankruptcy Act, respectively. Questions about 
*gal rights and requests for advice should be referred to a lawyer. 


UPREME COURT OF ONTARIO ; ATT GEN 31 
-EPORTERS’ OFFICE 

30 Dundas St. W,, Ste. 1300 

dsronto MSG 1Z8 

16-965-2824 


his office supplies shorthand reporters who provide verbatim reporting services throughout 

€ province for the sittings of all trials in the Supreme Court of Ontario. Written transcripts 

‘proceedings are also prepared and made available to anyone, with rare exceptions, for a 

€. The Reporters’ Office serves only the Supreme Court of Ontario; lower courts have their 
staff. 


\ 


246 Ministry of the Attorney General 


* 


DISTRICT COURT OF ONTARIO ATT GEN 32 
400 University Ave. — : 
Toronto MSG 1S5 

416-965-1866 


The District Court of Ontario has jurisdiction in both criminal and civil cases. In civil cases, 
any amount may be claimed but the defendant can have the action moved into the Supreme 
Court of Ontario for an amount over $25,000. However, cases involving amounts under 
$1,000 ($3,000 in Metro Toronto) are usually brought to the Small Claims Court (Provincial 


~ Court, Civil Division). The District Court hears proceedings pursuant to a variety of Statutes, 


including: the Landlord and Tenant Act, Family Law Act and Mental Incompetency Act. 
Persons rarely appear without legal counsel. In many cases, either party may select trial by 
judge and jury. Criminal jurisdiction involves handling trials, with or without a jury, for most 
indictable offences. 


Sheriffs in judicial districts and counties carry out the orders of the District and Supreme 
Courts of Ontario. Responsibilities include summoning jurors for jury duty in these courts, 
putting writs of execution into effect, and serving documents on behalf of members of the 
legal profession and the public. Sheriffs are also in charge of maintenance, security, etc. for 
county court houses. 


DISTRICT COURT OF ONTARIO ; ATT GEN 33 
SURROGATE COURT. i 
439 University Ave, 3rd Flr. 

Toronto MSG 1Y8 { 
416-965-7316 : 


Surrogate Court probates wills of persons who die testate (with a will) and letters of 
administration of persons who die intestate (without a will). The Court also handle 
contested claims against estates, will trials, applications under the Succession Law Refort 
Act and Proof in Solemn Form of Lost Wills. For information, contact the Local Registrat 
Ontario Courts (General Division) listed alphabetically under Ontario Courts, Ministry 0 
the Attorney General. 


PROVINCIAL COURT (CIVIL DIVISION) ATT GEN 34 
SMALL CLAIMS COURT 
Judges’ Chambers 

400 University Ave., 25th Flr. 
Toronto MSG 1S8 
416-965-3715 


Small Claims Court Branch 
720 Bay St., 2nd Flr. 
Toronto MSG 2K1 
416-326-4002 


Provincial Court (Civil Division), also known as the Small Claims Court, provides a conve} 
nient and inexpensive way to settle disputes over goods and services, and collect outstandin; 
debts for amounts not exceeding $3,000, exclusive of interest, in Metropolitan Toronto ani} 
not exceeding $1,000, exclusive of interest, for the remainder of the province. 


Procedures are informal; lawyers are not required, although their services may be used. Cour : 
staff may assist in the filing of a claim or defence. The Small Claims Courts Ontario Court 
(General Division) are listed alphabetically under Ontario Courts, Ministry of the Attorne 
General. 
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PROVINCIAL COURT (CIVIL DIVISION) ATT GEN 35 
SMALL CLAIMS COURT REFEREES . 

Judicial District of York 

College Park, 444 Yonge St., Rm. 257 

Toronto M5B 2H4 

416-965-5591 


Referees of the Small Claims Court counsel people on problems with debts, particularly 
claims, garnishments and consolidation orders. For this service, telephone for an appoint- 
ment and bring information regarding income, expenses, debts and creditors. Referees 
conduct terms of payment, motion, accounting and pre-trial hearings. 


There is a Small Claims Court Referee in each of the following judicial districts or counties: 
Algoma (located in Elliot Lake and Sault Ste. Marie), Cochrane (Timmins), Essex (Wind- 
sor), Hamilton-Wentworth (Hamilton), Kenora (Dryden and Kenora), Middlesex (London 
and Strathroy), Ottawa-Carleton (Ottawa), Sudbury (Sudbury), Thunder Bay (Thunder 
Bay), Timiskaming (Haileybury) and York (Toronto). The Small Claims Court Referee 
service in Metro Toronto has been decentralized to provide better service to the public. In 
addition to the referee at the College Park location, there are referees at the Etobicoke, 
North York and Scarborough Small Claims Courts. For addresses and telephone numbers, 
see Small Claims Courts’ Ontario Court (General Division) under Ontario Courts, Ministry 
of the Attorney General. . 


PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 36 
60 Queen St. W. 
Toronto MSH 2M4 


The Provincial Court (Criminal Division) renders the final disposition in approximately 95 
per cent of all cases under the Criminal Code of Canada and other federal statutes. This 
includes cases involving young offenders 16 and 17 years of age charged with criminal or 
regulatory offences. Judges appointed by the Lieutenant- Governor-in-Council preside over 
the court. 


Persons accused of indictable offences which are neither within the absolute jurisdiction of a 
Provincial Court judge nor customarily tried before the Supreme Court of Ontario may elect 
to be tried before a provincial, county or district court judge sitting alone or with a jury. For 
bail procedures to release a person from custody, contact a Justice of the Peace at the 
appropriate court branch or, in Toronto, the Bail Office at 965-7522. 


Justices of the Peace and judges perform civil marriages (in Toronto, Monday to Friday) by 
special appointment only, to be made in person and in advance (965-7227). 


The Provincial Court (Criminal Division) holds sittings on a regular basis at approximately 
149 locations throughout the province. A list showing court addresses and telephone numbers 
appears under Ontario Courts, Ministry of the Attorney General. 


PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 37 
| PROVINCIAL OFFENCES COURT 


_ The Provincial Offences Court is presided over by provincial judges and Justices of the Peace 
: who render the final disposition for offences under the Statutes of Ontario and municipal by- 
laws, excluding parking infractions. 


The Provincial Offences Act covers the prosecution of all provincial offences (e.g. those 
under the Highway Traffic Act) and municipal by-laws, excluding parking infractions. This 
Act provides a procedure for dealing with minor offences. The person charged may choose 
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one of three options: a payment out of court, a plea of not guilty, or a plea of guilty with 
explanation. The Act also provides for proceedings to be brought to court for more serious 
offences. Parking infractions continue to fall under the Summary Convictions Act, for the 
present. 


Inquiries about payment of parking tags issued by municipal police should be directed to the 
police since procedures vary throughout the province. Parking tags issued by the Metro 
Toronto Police are payable at the municipal office or any bank in the province. 


For inquiries on payment of fines following conviction and driver licence suspension for non- 


payment of fines, call the Provincial Court (Criminal Division); in Toronto, call 965-7537. 


The Provincial Offences Court holds sittings on a regular basis at approximately 149 locations 
throughout the province. Addresses are the same as for the Provincial Court (Criminal 


Division), and can be found under Ontario Courts, Ministry of the Attorney General. 


PROVINCIAL COURT (CRIMINAL DIVISION) ~ ATT GEN 38 
DEFAULTED FINES CONTROL CENTRE 

60 Queen St. W,, Rm. 19 

Old City Hall 

Toronto MSH 2M4 

416-965-9012 


The Defaulted Fines Control Centre monitors court orders suspending driver licences for — 


non-payment of fines under the Highway Traffic Act. Information is provided about the fines 
and the procedures for clearing suspensions. The Centre does not deal with traffic fines for 
drivers whose licences have not been suspended. For this information, contact the appropri- 
ate Provincial Offences Court at the same address as the local Ontario Court (Provincial 
Division), listed under Ontario Courts, Ministry of the Attorney General. — 


The Defaulted Fines Control Centre also monitors unpaid parking tags. The owner of the car 
is denied plates until the fines are paid. Information is provided about the fines and 
procedures for renewing permits. 


PROVINCIAL COURT (CRIMINAL DIVISION) 

METRO TORONTO FORENSIC SERVICE ATT GEN 39 
1001 Queen St. W. 

Toronto M6J 1H4 

416-535-8501 


The Metro Toronto Forensic Service (METFORS) performs psychiatric assessments of 
persons arrested due to alleged criminal offences and suspected of being mentally ill. 
Examinations are ordered primarily by the Provincial Court (Criminal Division), and usually 
conducted prior to bail. The Service also assesses and treats persons who have demonstrated 
signs of mental illness while in jail awaiting trial. METFORS is funded by the Ministry of the — 
Attorney General; staffed by professionals in the field; and run by a board of representatives 
from the Clarke Institute of Psychiatry and the Ministries of the Attorney General, Health 
and Correctional Services. While primarily serving courts within the Judicial District of York, 
METFORS sometimes accepts cases from elsewhere. 


| 
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PROVINCIAL COURT (FAMILY DIVISION) ATT GEN 40 
Chief Judge’s Office 

700 Bay St. 

Toronto M5G 1Z6 

416-965-3214 


Provincial Court (Family Division) deals with domestic relations law (custody of and access of 
children, enforcement of Ontario and extra-provincial custody and access orders, support 
orders for spouses, infants and destitute parents, enforcement of support orders made in 
Ontario and in reciprocating states); child welfare (child protection, secure treatment of 
children with mental disorders, and adoption); review of certain decisions of the Registrar 
General of Vital Statistics relating to applications for change of name; and young offenders 
(persons charged with criminal or other federal offences allegedly committed while under 18 
years of age). 


There is at least one court in each county, district or judicial district, except for the Judicial 
District of Hamilton-Wentworth (see Unified Family Court). For a list of court addresses, see 
Ontario Courts, Ministry of the Attorney General. 


UNIFIED FAMILY COURT . ATT GEN 41 
Judicial District of Hamilton-Wentworth 

55 Main St. W. 

Hamilton L8P 1H4 

416-525-1550 


The Unified Family Court, Judicial District of Hamilton-Wentworth, was established in 1977, 
in response to recommendations by the federal and Ontario law reform commissions, as a 
pilot project for future development in other areas of Ontario. Replacing the former 
Provincial Court (Family Division) of Hamilton-Wentworth, the Unified Family Court has 
exclusive, original jurisdiction over family matters as set out in the Courts of Justice Act, 1984, 
Part II. The court is designed to remedy problems, assumed to be the product of the existing 
court system, by unifying the exercise of jurisdiction in all family law matters. Court objectives 
relate to the interests of individual families and the state. For families, the system aims to 
lessen feelings of confusion, decrease costs, reduce delay and inconvenience, and provide a 
comprehensive, equitable, understandable and durable legal resolution. For the state, the 
system aims to decrease the court, legal and welfare costs of resolving family disputes; to 
preserve and strengthen the family by helping spouses accept their responsibilities; and to 
promote conditions which encourage respect for the law and the courts. Attached to and 
forming part of the Unified Family Court is a conciliation service, which mediates between 
parties to resolve issues of custody and access. 


ONTARIO COURTS ATT GEN 42 


Ontario is divided into eight territorial divisions called regions for judicial purposes, each 
headed by a Regional Director and contain a number of administrative areas that parallel 
county, district or regional municipal boundaries. 


A list of court offices contained in each region appears below. Court offices are also listed in 
the blue pages of all telephone directories. 


Court names are in the process of being changed from: Supreme, District and Surrogate 
Courts to Ontario Court (General Division); Provincial Court (Criminal Division and Family 
Division) to Ontario Court (Provincial Division); Provincial Court (Civil Division) Small 
Claims Court to Ontario Courts (General Division) Small Claims Court. 


\ 


250 Ministry of the Attorney General 


NORTHEAST REGION 


Northeast Regional Office 
Courts Administration 
128 Pine St. 

Sudbury P3C 1X3 
705-675-4169 


_ Court Offices 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Ontario St., Plaza 11, Hwy 11 

P. O. Box 119 

Burks Falls POA 1C0 
705-382-2571 

(Parry Sound) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

21 Young St. 

P. O. Box 584 

Chapleau POM 1K0 
705-864-0712 

(Sudbury) 


Court Administrator 

Ontario Court (Provincial Division) 
149 Fourth Ave. 

P. O. Box 2069 

Cochrane POL 1C0 

705-272-4358 

(Cochrane) 


~ Sheriff 
Ontario Court (General Division) 
149 Fourth Ave. 
P. O. Box 628 
Cochrane POL 1C0 
705-272-4256 
(Cochrane) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

149 Fourth Ave. 

P. O. Box 638 

Cochrane POL 1C0 
705-272-4256 

(Cochrane) 


Local Registrar 

Ontario Court (General Division) 
149 Fourth Ave. 

P. O. Box 638 

Cochrane POL 1C0 
705-272-4220 

(Cochrane) 


Clerk © 

Ontario Court (General Division) 
Small Claims Court 

149 Fourth Ave. 

P. O. Box 638 

Cochrane POL 1C0 
705-272-4330 

(Cochrane) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

126 Hillside Dr. S. 

Elliott Lake P5A 1N1 
705-848-2383 

(Algoma) , 


Court Administrator 

Ontario Court (Provincial Division) 
14 Oakland Blvd. 

Elliott Lake P5A 2T1 
705-848-2500 

(Algoma) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

16 Sixth Ave. 

Box 147 ' 

Englehart P0J 1H0 
705-544-2598 

(Timiskaming) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

100 Tudhope St. 

P. O. Box 126 

Espanola POP 1C0 

705-869-1150 

(Sudbury) 


Court Administrator 

Ontario Court (Provincial Division) 
100 Tudhope St., 2nd Flr. 

P. O. Box 1248 

Espanola POP 1C0 

705-869-4334 

(Sudbury) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
27 Phipps St. 

P. O. Box 265 

Gore Bay POP 1H0 
705-282-2461 

(Manitoulin) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

(27 Phipps St. 

P. O. Box 265 

Gore Bay POP 1H0 
-705-282-2461 

(Manitoulin) 
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Court Administrator 
Ontario Court (Provincial Division) 


Bailiff 
Ontario Court (General Division) 
Small Claims Court 


‘Timiskaming) 
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Sheriff and Local Registrar 
Ontario Court (General Division) 
393 Main St. 

P. O. Box 609 

Haileybury P0J 1K0 
705-672-3321 

(Timiskaming) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

Main St. 

P. O. Box 1360 

Haileybury POJ 1K0 
705-672-3606 

(Timiskaming) 


Court Administrator 

Ontario Court (Provincial Division) 
393 Main St. 

P. O. Box 1208 

Haileybury P0J 1K0 

705-672-3395 

(Timiskaming) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

885 Centennial St. 

Box 874 

Iroquois Falls POK 1G0 
705-232-4374 

(Cochrane) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

The Model City Mall 

25 Brunetville, Ste. 35 
Kapuskasing P5N 2E9 
705-337-1477 

(Cochrane) 


Court Administrator 

Ontario Court (Provincial Division) 
4 Kirkland St. W. 

P.OsRex 253 

Kirkland Lake P2N 3H7 
705-567-9381 

(Timiskaming) 
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Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

4 Kirkland St. W. 

P20), Box 217 

Kirkland Lake P2N 3H7 
705-567-7060 

(Timiskaming) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

15 Robinson St. 

P. O. Box 358 

Little Current POP 1K0 
705-368-2277 

(Manitoulin) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

360 Plouffe St. 

North Bay P1B 9L5 
705-495-8307 

(Nipissing) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
360 Plouffe St. 

North Bay P1B 9L5 
705-495-8307 

(Nipissing) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

360 Plouffe St. 

North Bay P1B 9L5 
705-495-8309 

(Nipissing) 


Court Administrator 


Ontario Court (Provincial Division) 


89 James St., Main Flr. 
P. O. Box 455 

Parry Sound P2A 1T7 
705-746-4237 

(Parry Sound) 


Sheriff and Local Registrar 


Ontario Court (General Division) 


89 James St. 

Parry Sound P2A 1T7 
705-746-4251 

(Parry Sound) 


Clerk and Bailiff 


Ontario Court (General Division) > 


Small Claims Court 

89 James St. 

Parry Sound P2A1T7 |__| 
705-746-4251 

(Parry Sound) 


Sheriff 

Ontario Court (General Division) 
426 Queen St. E. 

P. O. Box 550 


- Sault Ste. Marie P6A 5M8 


705-759-9430 
(Algoma) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court | 

426 Queen St. E. 

P. O. Box 550 

Sault Ste: Marie P6A 1Z7 
705-253-5141 

(Algoma) 


Court Administrator 


Ontario Court (Provincial Division) 


473 Queen St. E., Ste. 100 
Sault Ste. Marie P6A 1Z5 
705-253-3288 

(Algoma) 


Local Registrar 

Ontario Court (General Division) 
426 Queen St. E. 

P. O. Box 550 

Sault Ste. Marie P6A 5M 
705-759-9418 

(Algoma) 
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Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Old Town Hall 

217 Holditch St. 

P. O. Box 416 

Sturgeon Falls POH 2G0 
705-753-1090 

(Nipissing) 


Sheriff 

Ontario Court (General Division) 
155 Elm St. W. 

Sudbury P3C 1T9 

705-671-5923 

(Sudbury) > 


Court Administrator 

Ontario Court (Provincial Division) 
155 Elm St. W. 

Sudbury P3C 1V1 

705-671-5929 

(Sudbury) 


Court Administrator 

Ontario Court (Provincial Division) 
40 Larch St., 2nd Fir. 

Sudbury P3C 5M7 

705-675-4231 

(Sudbury) 


Local Registrar 
Ontario Court (General Division) 
155 Elm St. W. 
Sudbury P3C 1T9 
705-671-5958 
(Sudbury) 


Clerk and Bailiff 

Ontario. Court (General Division) 
Small Claims Court 3 

38 Larch St. 

Sudbury P3C 5M7 
705-675-4164 

(Sudbury) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

47 Pine St. S. 

Timmins P4N 2J9 

705-264-7529 

(Cochrane) 


Court Administrator 

Ontario Court (Provincial Division) 
The 101 Mall | 

BOabINe OiIN. ole. 427 

Timmins P4N 6K6 

705-264-5228 

(Cochrane) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

47 Pine St. S. 

Timmins P4N 2J9 

705-264-3808 

(Cochrane) 


EAST REGION 


East Regional Office 
Courts Administration 
161-Elgin St,, 2nd-Flr. 
Ottawa K2P 2K1 
613-239-1272 


Court Offices 


\ 
Clerk and Bailiff 
Ontario Court (General Division) 
Small Claims Court 
110 Main St. N. 
P. O. Box 699 
Alexandria KOC 1A0 
613-525-4330 
Se Danuicine 
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Clerk and Bailiff 

Ontario Court (General Division ) 
Small Claims Court 

90 Bridge St. E. 

Box 36 

Bancroft KOL 1C0 

613-332-4613 

(Hastings) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
235 Pinnacle St. 

Belleville K8N 3A9 
613-962-9106 

(Hastings) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court ~ 

235 Pinnacle St. 

Belleville K8N 3A9 
613-962-2300 

(Hastings) 


Court Administrator 

Ontario Court (Provincial Division) 
Century Place, Ste. 402 

P. O. Box 906 

Belleville K8N 5B6 

613-968-3304 

(Hastings) 


Court Administrator 

Ontario Court (Provincial Division) 
15 Victoria Ave., Ist Flr. 

Belleville K8N 1Z5 

613-962-3468 

_ (Hastings) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
P. O. Box 8 

Brockville K6V 5T7 
613-345-2288 

(Leeds/Grenville) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

27 King St. E. 

Brockville K6V 1A7 
613-342-2833 » 
(Leeds/Grenville) 


_ Court Administrator 


Ontario Court (Provincial Division) 
75 Water St. W. 

P. O. Box 1360 

Brockville K6V 5Y6 

613-342-5003 

(Leeds/Grenville) 


Court Administrator 

Ontario Court (Provincial Division) 
340 Pitt St. 

P. O. Box 56 

Cornwall K6H 5R9 

613-933-7500 
(Stormont/Dundas/Glengarry) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
26 Pitt St. 

Cornwall K6J 3P2 

613-932-1290 : 
(Stormont/Dundas/Glengarry) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

340 Pitt St., 4th Flr. 

P. O. Box 1294 

Cornwall K6H 5V4 
613-932-1224 
(Stormont/Dundas/Glengarry) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

464 Laurier St. 

Hawkesbury K6A 2A6 
613-632-4282 

(Prescott/Russell) 


Bailiff 


Ontario Court (General Division) 
Small Claims Court 


464 Laurier St. 


Hawkesbury K6A 2A6 
613-632-3280 
(Prescott/Russell) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

320 Church St. 

P. O. Box 70 

Iroquois KOE 1K0 

613-652-2173 
(Stormont/Dundas/Glengarry) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Highway 41 

P.O. Box 51 

Kaladar KOH 1Z0 

613-336-8952 
(Lennox/Addington) 


Court Administrator 
Ontario Court (Provincial Division) 
469 Montreal St. 

P. O. Box 981 

Kingston K7L 4X8 

613-548-6789 

(Frontenac) 


Local Registrar 

Ontario Court (General Division) 
5 Court St. 

Kingston K7L 2N4 
613-548-6811 

(Frontenac) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

5 Court St. 

Kingston K7L 2N4 
613-545-1319 

(Frontenac) 
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Court Administrator 

Ontario Court (Provincial Division) 
279 Wellington St. 

P. O. Box 400 

Kingston K7L 4W2 

613-548-6200 

(Frontenac) 


Sheriff 
Ontario Court (General Division) 
5 Court St. 
Kingston K7L 2N4 
613-548-6820 
(Frontenac) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
Russell Courthouse 

Queen St. 

L’Orignal KOB 1K0 
613-675-4567 

(Prescott/Russell) 


Court Administrator 

Ontario Court (Provincial Division) 
P/O, Box.272 

L’Orignal KOB 1K0 

613-675-4695 

(Prescott/Russell) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

640 Victoria St. N. 

Marmora KOK 3J0 
613-478-2915 

(Hastings) 


Clerk 

Ontario Court (General Division) 
Small Claims Court ~ 

108 Forsyth St. 

P.O. Box 158 

Marmora KOK 2M0 
613-472-2501 

(Hastings) 
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Court Administrator 

Ontario Court (Provincial Division) 
41 Dundas St. W. 

P. O. Box 386 

Napanee K7R 3P5 

613-354-3850 

(Lennox/ Addington) 


Clerk and Bailiff | 
Ontario Court (General Division) 
Small Claims Court 

35 Dundas St. E. 

P. O. Box 51 

Napanee K7R 3L4 

613-354-5243 

(Lennox/ Addington) ~ 


Sheriff and Local Registrar 
Ontario Court (General Division) 
97 Thomas St. E. 

Napanee K7R 1L1 
613-354-3845 . 

(Lennox/ Addington) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

161 Elgin St. 

' Ottawa K2P 2K1 

613-239-1079 
(Ottawa/Carleton) 


Court Administrator 

Ontario Court (Provincial Division) 
161 Elgin St., Rm. 2076 

Ottawa K2P 2K1 

613-239-1144 

(Ottawa/Carleton) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-2541 

(Renfrew) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

297 Pembroke St. E. 

Pembroke K8A 3K2_ 
613-732-2541 

(Renfrew) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

43 Drummond St. E. 

Perth K7H 1G1 

613-267-2021 

(Lanark) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
43 Drummond St. E. 

Perth K7H 1G1 

613-267-2021 

(Lanark) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

9 Queen St. 

P. Oz Box't35 

Picton KOK 2T0 


613-476-2390 


(Prince Edward) 


Court Administrator 

Ontario Court (Provincial Division) 
Shire Hall 

332 Main St. 

P. O. Box 640 

Picton KOK 2T0 . 

613-476-2606 

(Prince Edward) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
44 Union St. 

P. O. Drawer 680 

Picton KOK 2T0 

613-476-6236 

(Prince Edward) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

146 King St. W. 

P. O. Box 1270 

Prescott KOE 1T0 

613-925-4633 

(Leeds/Grenville) 


Bailiff 
Ontario Court (General Division) 
Small Claims Court 
142 King St. W. 
P.O. Box 2559 
Prescott KOE 1T0 
613-925-2496 
(Leeds/Grenville) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

898 Raglan St. S. 

P. O. Box 386 

Renfrew K7V 4A6 

613-432-3193 

(Renfrew) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

1783 St. Laurent Blvd. 

P.O; Box 55 

Rockland KOA 3A0 
613-446-5698 

(Prescott/Russell) 


Clerk 
_ Ontario Court (General Division) 
_ Small Claims Court 
2560 St. Laurent Blvd. 
P.O. Box 250 
Rockland KOA 3A0 
613-446-4781 
(Prescott/Russell) | 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

General Delivery 

Sharbot Lake KOH 2P0 
613-279-2537 

(Frontenac) 
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Court Administrator 

Ontario Court (Provincial Division) 
POF Bors 

Smith Falls K7A 489 
613-283-1906 

(Lanark) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

R.R. #5 

Smith Falls K7A 486 
613-283-4193 

(Lanark) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

80 Division St. 

Trenton K8V 5S5 

613-392-1655 

(Hastings) 


CENTRAL EAST REGION 


Central East Regional Office 
Courts Administration 

1091 Gorham St., 2nd Flr. 
Newmarket L3Y 7V1 
416-836-5621 


Court Offices 


Court Administrator 
Ontario Court (Provincial Division) 
30 Poyntz St. 

P. O. Box 284 

Barrie L4M 5L4 

705-728-1221 

(Simcoe) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
114 Worsley St. 

Barrie L4M 1M1 

705-728-1221 

(Simcoe) 
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Clerk and Bailiff 

Ontario Court (General Division) 
_ Small Claims Court 

114 Worsley St. 

Barrie L4M 3P2 

705-728-4181 

(Simcoe) 


Court Administrator 


Ontario Court (Provincial Division) - 


30 Poyntz St. 

P. O. Box 184 
Barrie L4M 4T2 
705-728-1221 
(Simcoe) 


Court Administrator 

Ontario Court (Provincial Division) 
3 Dominion St. N. 

P. O. Box 1110 

Bracebridge POB 1C0 
705-645-2269 

(Muskoka) 


Court Administrator 

Ontario Court (Provincial Division) 
3 Dominion St. N. 

P. O. Box 159 

Bracebridge POB 1C0 
705-645-2831 

(Muskoka) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

3 Dominion St. N. 

P. O. Box 1821 

Bracebridge POB 1C0 
705-645-2682 

(Muskoka) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
3 Dominion St., N. 

P. O. Box 1080 

Bracebridge POB 1C0 
705-645-8793 

(Muskoka) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

860 Williams St. 

Box 546 

Cobourg K9A 4L3 

416-372-7153 
(Northumberland) 


Court Administrator 

Ontario Court (Provincial Division) 
1005 Williams St. 

P. O. Box 910 

Cobourg K9A 4W4 

416-372-0193 

(Northumberland) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

649 Hurontario St. 

Collingwood L9Y 2N6 
705-445-4240 

(Simcoe) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Highland St. 

P. O. Box 209 

Haliburton KOM 1S0 


* 705-457-1732 


(Victoria/Haliburton) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

578 Brunel Rd. 

P. O. Box 2592 

Huntsville POA 1K0 
705-789-5630 

(Muskoka) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
440 Kent St. W. 

P. O. Box 4000 

Lindsay K9V 5P2 

705-324-2542 
(Victoria/Haliburton) 


440 Kent St. W. 


Clerk and Bailiff 
Ontario Court (General Division) 
Small Claims Court 


Box 82 


Lindsay K9V 4R8 


705-324-4251 
(Victoria/Haliburton) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

50 Eagle St. W., 4th Fir. 
Newmarket L3Y 6B1 
416-895-4291 

(York) 


Court Administrator 


Ontario Court (Provincial Division) 
50 Eagle St. W.,, 2nd Fir. 


Newmarket L3Y 6B1 
416-853-4801 


} 


(York) 


Court Administrator 


Ontario Court (Provincial Division) 
50 Eagle St. W., 3rd Flr. 
Newmarket L3Y 6B1 

416-853-4811 


(York) ‘ 


_ Sheriff 


! 


Ontario Court (General Division) 
50 Eagle St. W. 


Newmarket L3Y 6B1 
416-853-4803 
(York) 


Local Registrar 
Ontario Court (General Division) 
50 Eagle St. W. 


Newmarket L3Y 6B1 


416-853-4809 
(York) 
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Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

19 Front St. N. 

P. O. Box 293 

Orillia L3V 6J3 

705-326-4251 

(Simcoe) 


Court Administrator 
Ontario Court (Provincial Division) 
19 Front St. N. 

P. O. Box 218 

Orillia L3V 4R6 

705-326-2671 

(Simcoe) 


Court Administrator 

Ontario Court (Provincial Division) 
242 King St. E. 

Oshawa L1H 3Z8 

416-723-5251 

(Durham) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

14 1/2 King St. E. 

P. O. Box 474 

Oshawa L1H 7L5 

416-723-9332 

(Durham) 


Court Administrator 

Ontario Court (Provincial Division) 
44 Bond St. W. 

P.O: Box 2216 

Oshawa L1H 7V5 

416-728-1623 

(Durham) 


Bailiff | - 

Ontario Court (General Division) 
Small Claims Court 

14 1/2 King St. E. 

P. O. Box 474 

Oshawa L1H 7L5 

416-436-7376 

(Durham) 
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Sheriff and Local Registrar 
Ontario Court (General Division) 
470) Water St. 

Peterborough K9H 3M3 
705-745-0587 
(Peterborough) 


Court Administrator 

Ontario Court (Provincial Division) 
70 Simcoe St. 

Peterborough K9H 7G9 
705-876-3846 

(Peterborough) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court : 
470 Water St. 

Peterborough K9H 3M3 
705-749-1576 

(Peterborough) 

Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

3 Jane St. 

Port Hope L1A 2E4 
416-885-8695 
(Northumberland) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

550 Major MacKenzie Dr. 
Richmond Hill L4C 4X7 
416-884-3833 

(York) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

550 Major MacKenzie Dr. 
Richmond Hill L4C 4X7 
416-884-0566 

(York) 


Clerk and Bailiff 

Ontario Court (General Division) 
Sutton Small Claims Court 

Civic Centre Rd. 
Keswick L4P 3E9 

416-476-3586 

(York) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

58A Brock St. W., Ste. 6 

P. O. Box 340° 

Uxbridge LOC 1K0 
416-852-7113 


(Durham) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

400 Centre St. S. 

Box 386 

Whitby LIN 5S4 


‘416-668-3624 


(Durham) 


Sheriff 

Ontario Court (General Division) 
605 Rossland Rd. E. 

P. O. Box 446 

Whitby LIN 5S4 


416-668-6808 


(Durham) 


Local Registrar 


_ Ontario Court (General Division) 


605 Rossland Rd. E. 
P. O. Box 447 
Whitby LIN 584 
416-668-8845 
(Durham) 


METROPOLITAN TORONTO REGION 


Metropolitan Toronto Regiona! Office 
Courts Administration 

720 Bay St., 2nd Fir. 

Toronto M5G 2K1 

416-326-4250 
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~ Clerk 


Ontario Court (General Division) 
Small Claims Court 

2265 Keele St., Ste. 209 

_ Etobicoke M6M 5B8 
416-249-8251 

(York) | 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

3633 Dundas St. W. 

Etobicoke M7S 2T4 
416-766-1211 

(York) 


Clerk and Bailiff 

Ontario Court (General Division ) 
Small Claims Court 

47 Sheppard Ave. E., 2nd Fr. 
North York M2N 5X5 
416-225-4846 

(York) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

2130 Lawrence Ave. E., Ste. 300 
Scarborough MIR 5B9 
416-755-5274 

(York) 


‘Clerk 
Ontario Court (General Division) 
Small Claims Court 
2130 Lawrence Ave. E., Ste. 300 
Scarborough MIR 5B9 
416-755-5228 
(York) 


Registrar 

Ontario Court (General Division) 
130 Queen St. W. 

Toronto M5H 2N5 

416-363-4101 

(York) 
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Clerk 

Ontario Court (General Division) 
Small Claims Court 

444 Yonge St., 2nd Fir. 

Toronto M5B 2H4 

416-324-7367 

(York) 


Bailiff 

Ontario Court ( General Division) 
Small Claims Court 

600 Bay St., Rm. 403 

Toronto M5G 1M6 
416-977-3805 

(York) 


Court Administrator 

Ontario Court (Provincial Division) 
60 Queen St. W. 

Toronto M5H 2M4 

416-965-7523 

(York) 


Local Registrar 


Ontario Court (General Division) 
361 University Ave., Rm. 110 
Toronto M5G 1T4 

416-965-7351 

(York) 


Surrogate Registrar 

Ontario Court (General Division) 
439 University Ave., 3rd Flr. 
Toronto M5G 1Y8 

416-965-7314 

(York) 


Sheriff 

Ontario Court (General Division) 
361 University Ave., Rm. 113 
Toronto M5G 1T5 

416-965-7261 

(York) 


Court Administrator 

Ontario Court (Provincial Division) 
47 Sheppard Ave. E. 

Willowdale M2N 5N1 
416-730-0422 

(York) 
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CENTRAL WEST REGION 


Central West Regional Office — 
Courts Administration ——— 

201 County Courts Blvd., Ste. 302 
Brampton L6W 4L2 
416-452-7494 


Court Offices 


Clerk : 

Ontario Court (General Division) 
Small Claims Court 

7765 Hurontario St., 2nd Fir. 
Brampton L6V 2M7 
416-451-0121 

(Peel) 


Court Administrator 

Ontario Court (Provincial Division) 
141 Clarence St. 

Brampton L6V 3E6 

416-450-4730 

(Peel) 


Local Registrar 

Ontario Court (General Division) 
7755 Hurontario St. 

P. O. Box 8000 

Brampton L6V 2M7 
416-452-6617 

(Peel) 


~ Court Administrator 

Ontario Court (Provincial Division) 
7765 Hurontario St., 2nd Flr. 

P. O. Box 220 

Brampton L6V 2L1 

416-452-6608 

(Peel) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

548 Locust St. 

P. O. Box 384 

Burlington L7R 3Y3 
416-632-0680 

(Halton) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

R. R. #3 

Box 103 

Durham NOG 1R0 

519-369-3505 

(Grey) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

706 Richardson Court 

Fergus N1M 3M2 

519-843-1644 

(Wellington) 


Court Administrator 

Ontario Court (Provincial Division) 
36 Wyndham St. S. 

P. O. Box 244 

Guelph N1H 6J9 

519-822-7961 


) (Wellington) 


wt 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

4 Champlain Place 

Guelph N1M 2Y2 

519-824-9896 

(Wellington) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

25 Douglas St. 

Guelph N1H 2Y2 

519-822-0131 

(Wellington) 


Court Administrator 

Ontario Court (Provincial Division) 
491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7268 

(Halton) 


4 Clerk and Bailiff 


Ontario Court (General Division ) 
Small Claims Court 

491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-6771 

(Halton) 


Local Registrar 
Ontario Court (General Division ) 


_ 491 Steeles Ave. E. 
_ Milton L9T 1Y7 

_ 416-878-7281 
(Halton) 


- Court Administrator 


Ontario Court (Provincial Division ) 


- 491 Steeles Ave. E. 


Milton LOT 1Y7 


» 416-878-4165 
_ (Halton) 


Sheriff 

Ontario Court (General Division ) 
491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7285 

(Halton) 


Clerk and Bailiff 


Ontario Court (General Division ) 
Small Claims Court 


470 Hensall Circle 


Mississuaga L5A 3V5 
416-277-1583 


(Halton) 


Clerk 


Ontario Court (General Division ) 
Small Claims Court 


297 Lakeshore Dr. E., Ste. 4 


Oakville L6J 1J3 
416-845-7941 


(Halton) 


Bailiff 


Ontario Court (General Division ) 
Small Claims Court 

233 Sabel St. | 

Oakville L6L 3V8 

416-827-2138 

(Halton) 
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Sheriff and Local Registrar 
Ontario Court (General Division ) 
10 Louisa St., 1st Flr. 
Orangeville L9W 3P9 
519-941-4744 

(Dufferin) 


Clerk and Bailiff 

Ontario Court (General Division ) 
Small Claims Court 

10 Louisa St., Rm. 203 
Orangeville LOW 3P9 
519-941-9701 

(Dufferin) 


Court Administrator 

Ontario Court (Provincial Division ) 
10 Louisa St., 2nd Flr. 

Orangeville LOW 3P9 
519-941-5802 

(Dufferin) 


Court Administrator 

Ontario Court (Provincial Division ) 
347 8th St. E. 

P. O. Box 206 

Owen Sound N4K 5P3 
519-371-1313 

(Grey) 


Sheriff 

Ontario Court (General Division ) 
595 Ninth Ave. E. 

Owen Sound N4K 3E3 
519-376-7535 

(Grey) 


Local Registrar 

Ontario Court (General Division ) 
595 Ninth Ave. E. 

Owen Sound N4K 3E3 
519-376-1461 

(Grey) 


Clerk and Bailiff 

Ontario Court (General Division ) 
Small Claims Court 

1131 Second Ave. E., Ste. 106 
Owen Sound N4K 2J1 
519-376-6659 

(Grey) 
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Court Administrator 

Ontario Court (Provincial Division) 
1133 Second Ave. E. 

PO2-Box 233 

Owen Sound N4K 5P3 
519-376-0185 

(Grey) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

607 Mill St. 

P. O. Box 1621 

Port Elgin NOH 2C0 
519-832-2253 ~ 

(Bruce) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

R.R. #1 

Shelburne LON 1S0 
519-925-5040 

(Duffferin) 


Local Registrar 

Ontario Court (General Division) 
215 Cayley St. 

Walkerton NOG 2V0 
519-881-0211 

(Bruce) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

215 Cayley St. 

Box 430 

Walkerton NOG 2V0 
519-881-0211 

(Bruce) 


Court Administrator 

Ontario Court (Provincial Division) 
215 Cayley St. 

P. O. Box 39 

Walkerton NOG 2V0 

519-881-2333 

(Bruce) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

215 Cayley St. 

Box 430 

Walkerton NOG 2V0 
519-881-1772 

(Bruce) 


Sheriff 

Ontario Court (General Division) 
215 Cayley St. 

Box 430 

Walkerton NOG 2V0 
519-881-1772 

(Bruce) 


CENTRAL SOUTH REGION 


Central South Regional Office 
Courts Administration 

50 Main St. E., Ist Flr. 
Hamilton L8N 1E9 
416-577-6866 


Court Offices 


Sheriff and Local Registrar 

Ontario Court (General Division) | 
70 Wellington St. | 
Brantford N3T 2L9 : 
519-752-5941 : 
(Brant) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

38 Darling St., Ste. 203 
Brantford N3T 6A8 
519-753-0451 

(Brant) 


Court Administrator 

Ontario Court (Provincial Division) 
38 Darling St. 

Brantford N3T 6A8 

519-752-6559 

(Brant) 


~ Court Administrator 

Ontario Court (Provincial Division) 
_ 102 Wellington St. 

Box 608 

Brantford N3Y 2M2 

519-753-3121 
_ (Brant) 


_ Clerk and Bailiff 
~ Ontario Court (General Division) 
~ Small Claims Court 
120 Main St., Rm. 9 
: Cambridge N 1R 1V7 
| 919-623-0170. 
_ (Waterloo) 


f Clerk 

_ Ontario Court (General Division) 
Small Claims Court 

ECounty Court'House 27 78% 


Cayuga NOA 1E0 
| 416-772-5942 
i (Haldimand) 


o.: and Bailiff 

Bextario Court (General Division) 
Sat Claims Court 

31 Baker Rd. N. 

‘P.O. Box 293 

‘Grimsby L3M 4G5 
416-945-2756 

Bp 2eara North) 


Bailiff 
Ontario Court (General Division) 
Small Claims Court 
140 Hunter St. E. 
Hamilton L8N 3M6 
416-522-2919 
| (Hamilton/Wentworth) 


Court Administrator 

Ontario Court (Provincial Division) 
125 Main St. E. 

Box 2014 

Hamilton L8N 1G4 

416-525-1840 
(Hamilton/Wentworth) 
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Court Administrator 

Ontario Court (Provincial Division) 
55 Main St. W. 

Hamilton L8N 1H4 

416-525-1550 
(Hamilton/Wentworth) 


Clerk 

Ontario. Court (General Division) 
Small Claims Court 

140 Hunter St. E. 

Hamilton L8N 3M6 
416-522-9063 
(Hamilton/Wentworth) 


_ Sheriff 

~ Ontario Court (General Division) 
50 Main St. E. 

Hamilton L8N 1E9 
416-522-1318 
(Hamilton/Wentworth) 


Local Registrar 

Ontario Court (General Division) 
50 Main St. E. 

Hamilton L8N 1E9 
416-528-6708 
(Hamilton/Wentworth) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Commerce House 

520-50 Queen St. N., 5th Fir. 
Kitchener N2H 6P4 
519-745-8063 

(Waterloo) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

520-50 Queen St. N., 5th Fir. 
Kitchener N2H 6P4 
519-745-8063 

(Waterloo) 


Court Administrator 

Ontario Court (Provincial Division) 
200 Frederick St., Ste. 1000 
Kitchener N2H 6P1 

519-741-3322 

(Waterloo) 
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Sheriff 

Ontario Court (General Division) 
20 Weber St. E. 

Kitchener N2H 1C3 
519-741-3266 

(Waterloo) 


Court Administrator 

Ontario Court (Provincial Division) 
200 Frederick St., 2nd Fir. 
Kitchener N2H 6N9 

519-741-3377 

(Waterloo) 


Local Registrar 

Ontario Court (General Division) 
20 Weber St. E. 

Kitchener N2H 1C3 
519-741-3200 

(Waterloo) 


Court Administrator 

Ontario Court (Provincial Division) 
4300 Queen St. 

P. O. Box 627 

Niagara Falls L2E 6J5 
416-354-2789 

(Niagara South) 


Clerk and Bailiff 

Ontario Court (General Division ie 
Small Claims Court 

4578 Queen St. 

Niagara Falls L2E 2R6 
416-356-3404 

(Niagara South) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Hwy. #3 W. 

Box 605 

Simcoe N3Y 4N4 

519-426-3447 

(Norfolk) 
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Court Administrator 

Ontario Court ( Provincial Division) 
Justice Bldg., Level #4 

Hwy. #3 W. 

P. O. Box 605 


Simcoe N3Y 4N4 


519-426-8330 
(Norfolk) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

Hwy. #3 W. 

Box 605 

Simcoe N3Y 4N4 

519-426-6550 

(Norfolk) 


Court Administrator 

Ontario Court (Provincial Division) 
59 Church St., 2nd Flr. 

P. O. Box 1537 

St. Catharines L2R 7J9 
416-685-4856 

(Niagara North) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

59 Church St., 2nd Flr. 

P. O. Box 574 

St. Catharines L2R 6W8 
416-682-1560 

(Niagara North) 


Court Administrator 

Ontario Court (Provincial Division) 
59 Church St., 4th Flr: 

P. O. Box 536 

St. Catharines L2R 6V9 
416-685-7142 

(Niagara North) 


Court Administrator 

Ontario Court (Provincial Division) 
40 Division St. 

Welland L3B 3Z6 

416-732-2493 

(Niagara South) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

102 Main St. E. 

P.O. Box 612 

Welland L3B 5R4 
416-734-7417 

; (Niagara South) 


Sheriff 

Ontario Court (General Division ) 
102 Main St. E. 

‘Welland L3B 3W6 
416-734-6284 

ep esara South) 


ss Administrator 
mre Court (Provincial Division) 
3 Cross St. 
Ro Box 383 
elland L3B 5P7 


416-734-7451 
Be eeara South) 


Bocal Registrar 

Ontario Court (General Division) 
102 Main St. E. 

Welland L3B 3W6 

416-735-0010 

(Niagara South) 


SOUTHWEST REGION 


Bichwest Regional Office 
Courts Administration 

150 Dufferin Ave., 2nd Flr. - 
London N6A 5N6 
519-661-2880 


Court Offices 


Court Administrator 

Ontario Court (Provincial Division) 
21 Seventh St. 

Chatham N7M 4K1 

519-352-9070 

(Kent) 
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Court Administrator 

Ontario Court (Provincial Division) 
465 St. Clair St. 

Box 38 

Chatham N7M 5K1 

519-354-3400 

(Kent) 


Clerk and Bailiff 

Ontario Court (General Division ) 
Small Claims Court 

21 Seventh St. 

P. O. Box 205 

Chatham N7M 5K3 
519-354-0210 

(Kent) 


Local Registrar 

Ontario Court (General Division) 
21 Seventh St., 3rd Fir. 
Chatham N7M 4K1 
519-354-4450 

(Kent) 


Sheriff 

Ontario Court (General Division) 
21 Seventh St., 3rd Fir. 
Chatham N7M 4K1 
519-352-7740 

(Kent) 

Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

61 Hamilton St. 

P.O. Box 512 

Goderich N7A 4C7 
519-524-7112 

(Huron) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
1 Court House Sq. 

Goderich N7A 1M2 
519-524-7322 

(Huron) 


268 Ministry of the Attorney General . 


Court Administrator 

Ontario Court (Provincial Division) 
1 Court House Sq. 

Goderich N7A 1M2 

~ §19-524-9342 

(Huron) 


Clerk and Bailiff 

Ontario Court (General Division 
Small Claims Court 

17 Division St. S. 

_P-O. Box 40 

Kingsville N9Y 2E8 
519-733-2633 

(Essex) 


Court Administrator 

Ontario Court (Provincial Division ) 
80 Dundas St. E. 

P.O. Box 5600, Terminal ONG 
London N6A 2P3 

519-679-7090 

(Middlesex) 


Clerk 

Ontario Court (General Division) 
Small Claims. Court 

80 Dundas St. E. 

P.O. Box 5600, Terminal on 
London N6A 2P3 


519-660-3000 one 


(Middlesex) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

80 Dundas St. E. 

P.O. Box 5600, Terminal ‘A’ 
London N6A 2P3 

519-433-4684 

(Middlesex) 


Sheriff 

Ontario Court (General Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal Pak 
London N6A 2P3 

519-679-7140 

(Middlesex) 


Court Administrator 

Ontario Court (Provincial Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal “A’ 
London N6A 2P3 

519-660-3013 

(Middlesex) 


Local Registrar 

Ontario Court (General Doasiow) 
80 Dundas St. E. - 

P. O. Box 5600, Terminal “My 
London N6A 2P3 — 
519-660-3026 

(Middlesex) 


Clerk and Bailiff 

Ontario Court (General Division) —. 
Small Claims. Court ° 

700 North Christina St. 

Sarnia N7V 3C2 

519-337-5314 

(Lambton) 


Sheriff 

Ontario Court (General Division)... ~~ 
700 North Christina St. 

Sarnia N7V 3C2 

519-337-5314 

(Lambton) 


Court Administrator 


Ontario Court (Provincial Division) 
700 North Christina St. 

Sarnia N7V 3C2 

519-337-5314 

(Lambton) 


‘Local Registrar 


Ontario Court (General Division) 
700 North Christina St. 

Sarnia N7V 3C2 

519-337-5314 

(Lambton) 


Sheriff 

Ontario Court (General Division) 
4-8 Wellington St. 

P. O. Box 310 

St. Thomas N5P 3T9 
519-631-3530 

(Elgin) 
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Bailiff 

Ontario Court (General Division ) 
Small Claims Court 

4-8 Wellington St. 

P. O. Box 310 

St. Thomas N5P 3T9 
519-631-1241 

(Elgin) 


Court Administrator 

Ontario Court (Provincial Division) 
Justice Bldg. 

17 George St. W. 

Stratford NSA 1A6 

519-271- 9252 

ot) 


Sy and Local Registrar 
Ontario Court (General eee ) 
Huron St. 

. O. Box 726 

Stratford N5A 6V6 
919-271-2572 

(Perth) 


Clerk and Bailiff 

Ontario Court (General Divizion ) 
Small Claims Court 

1 Huron St. 

Stratford N5A 5S4 
519-271-4940 

(Perth) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

52 Frank St. 

Strathroy N7G 2R4 
519-245-1477 

(Middlesex) 


Court Administrator 

Ontario Court (Provincial Division ) 
City Hall Sq. 

P.O. Box 607 

Windsor N9A 6N4 

519-254-2591 

(Essex) 


Court Administrator 

Ontario Court (Provincial Division) 
250 Windsor Ave., 4th Flr. 

P. O. Box 1508 

Windsor N9A 6R5 

519-254-2871 

(Essex) 


Sheriff 
Ontario Court (General Division ) 


- County Court House 


245 Windsor Ave. 
Windsor N9A 1J2 
$19-973-6600 
(Essex) © 


Clerk - 

Ontario Court (General Division) 
Small Claims Court 

West Court Plaza 

251 Goyeau St., 3rd Fir. 
Windsor N9A 6V2 

519-258-8751 

(Essex) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

West Court Plaza 

251 Goyeau St., 3rd Fir. 
Windsor N9A 6V2 

519-258-8978 ° 

(Essex) 


Local Registrar 


_ Ontario Court (General Division) 


County Court House 
245 Windsor Ave. 
Windsor N9A 1J2 
519-973-6625 
(Essex) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court- 

415 Hunter St. 

P. O. Box 70 

Woodstock N4S 7W5 
519-539-6187 

(Oxford) 
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Sheriff and Local Registrar 
Ontario Court (General Division) 
415 Hunter St. 

P. O. Box 70 

Woodstock N4S 7W5 
519-539-6187 

(Oxford) 


Court Administrator . 

Ontario Court (Provincial Division) 
415 Hunter St. , . 

P. O. Box 910 

Woodstock N4S 8A3 

519-537-2369 

(Oxford) 


NORTHWEST REGION 


Northwest Regional Office 
Courts Administration 

233 South Court St., 2nd Fir. 
_ Thunder Bay P7B 2X9 
807-345-2888 


Court Offices 


Court Administrator 

Ontario Court (Provincial Division) 
479 Government St. 

P. O. Box 3000 ° 

Dryden P8N 3B3 

807-223-2348 

(Kenora) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

479 Government St., Rm. 127 

P. O. Box 636 

Dryden P8N 2Z3 

807-223-2613 

(Kenora) 


id c 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

333 Church St. 

P. O. Box 8 

Fort Frances P9A 3M5 
807-274-5961 

(Rainy River) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
333 Church St. 

P. O. Box 8 

Fort Frances P9A 3M5 
807-274-5961 


- (Rainy River) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

333 Church St. 

P. O. Box 336 

Fort Frances P9A 3M7 
807-274-9832 

(Rainy River) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

624 Main St. 

P. O. Box 39 

Geraldon POT 1M0 
807-854-1488 

(Thunder Bay) 


Bailiff 
Ontario Court (General Division) 
Small Claims Court 


216 Water St. 


Kenora P9N 1S4 
807-468-6270 
(Kenora) 


Court Administrator 

Ontario Court (Provincial Division) 
216 Water St. 

Kenora P9N 1S4 

807-468-2884 

(Kenora) 


_ Sheriff and Local Registrar 
Ontario Court (General Division) 
216 Water St., Rm. 211 
Kenora P9N 1S4_ 

807-468-2842 
(Kenora) 


Clerk 
Ontario Court (General Division) 
Small Claims Court 
216 Water St., Rm. 211 
Kenora P9N 1S4 
807-468-2842 
(Kenora) 


Clerk and Bailiff 
Ontario Court (General Division) 
Small Claims Court 
4 Front St. 
P.O. Box 309 
-Nipigon POT 2J0 
807-887-3829 
(Thunder Bay) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 
Government Bldg. 
Howey St. 
P.O. Box 226 
Red Lake POV 2M0 
807-727-3310 
(Kenora) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

105 Ontario St. 

P.O. Box 234 

Schreiber POT 2S0 
807-824-2495 

(Thunder Bay) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Walkers Lake 

P.O. Box 248 

Schreiber POT 2S0 
807-824-2543 

(Thunder Bay) 
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Sheriff 

Ontario Court (General Division) 
277 Camelot St. 

Thunder Bay P7A 4B3 
807-475-1525 

(Thunder Bay) 


Court Administrator 

Ontario Court (Provincial Division) 
1805 Arthur St. E., 2nd Fir. 
Thunder Bay P7E 5N7 
807-475-1335 

(Thunder Bay) 


Court Administrator 

Ontario Court (Provincial Division) 
1805 Arthur St. E., 1st Flr. 
Thunder Bay P7E 5N7 
807-475-1365 

(Thunder Bay) 


Clerk and Bailiff 
Ontario Court (General Division) 
Small Claims Court 

277 Camelot St., Rm. 4 
Thunder Bay P7A 4B3 
807-344-5801 

(Thunder Bay) 


Local Registrar 

Ontario Court (General Division) 
277 Camelot St. 

Thunder Bay P7A 4B3 
807-475-1575 

(Thunder Bay) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

277 Camelot St., Rm. 4 
Thunder Bay P7A 4B3 
807-345-6432 

(Thunder Bay) 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry — 
under Royal Commissions, Special Purpose Bodies and Others. Some agencies of the 
Ministry of the Attorney General are listed below. Contact the information or communica- 
tions branch for unlisted agencies. 


ONTARIO LAW REFORM COMMISSION ATT GEN 43 © 
720 Bay St., 11th Fir. : 
Toronto M5G 2K1 j 
416-326-4200 

Fax 416-326-4693 


Ontario Law Reform Commission inquires into any matter relating to law reform, the — 
~ administration of justice, or judicial and quasi-judicial procedures. To carry out this function, — 
the Commission conducts legal research, and issues reports containing recommendations for — 
changes in the law. Commission reports, which are submitted to the Attorney General, are 
available at Publications Ontario, 880 Bay St., Toronto M7A 1N8, 326-5300 or call toll free 
1-800-668-9938. ; a 


ONTARIO LEGAL AID PLAN ATT GEN 44 
Provincial Director’s Office a 
481 University Ave., Ste. 200 

Toronto M5G 2G1 

416-979-1446 

416-979-1321 Research Facility 


The Ontario Legal Aid Plan (OLAP) is operated by the Law Society of Upper Canada for the 
Attorney General. The Ontario Legal Aid Act ensures that no one shall be denied the services 
of lawyers for lack of money. Every Ontario resident and, in certain cases, non-residents may 
apply for legal aid. Qualification is based on need. The local Ministry of Community and 
Social Services office investigates an applicant’s finances and informs the Legal Aid Area 
Director whether the applicant pays nothing, a portion, or all costs of the legal aid. The 
OLAP also administers grants to clinics providing legal services to the community and 
contributes to the operation of student legal aid societies in six Ontario law schools. General 
information on OLAP is available from the main office listed above. To apply for legal aid, 
contact the local OLAP office listed under Legal Aid in the white pages of telephone 
directories. 


FAMILY LAW ACT ATT GEN 45: 


The Family Law Act recognizes marriage as an equal partnership, with each partner being 
entitled to equitable division of family property and having equal responsibility for the 
support of family dependents. The Act also extends the rights and obligations of spousal 
support and child custody to certain couples who have cohabited in common law unions. 
Persons who wish to make their own arrangements and opt out of the Act’s proposed scheme. 
may enter into domestic contracts. 


CHILDREN’S LAW REFORM ACT ATT GEN 46 


The Children’s Law Reform Act, expanded by a major amendment in 1982, abolishes the 
legal concept of illegitimacy from the law of Ontario. Interested persons are permitted to 
seek out declaratory judgements of parentage. The Act also contains general evidentiary 
rules for the establishment of paternity. The 1982 amendment deals with the guardianship of 
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children’s estates, custody of and access to children, and international enforcement of 
custody orders. 


ROYAL COMMISSIONS, SPECIAL PURPOSE BODIES AND OTHERS 


ROYAL COMMISSIONS, SPECIAL PURPOSE ATT GEN 47 
BODIES AND OTHERS . : , 

180 Dundas St. W,, 22nd Fir. 

Toronto, M5G 1Z8 

416-598-0411 


There are several categories of Ontario Government agencies, boards and commissions. 


Royal Commissions are investigatory bodies appointed by Order-in-Council under the Public 


Inquiries Act to inquire into a specific public concern. The Act, administered by the Ministry 
_ of the Attorney General, governs the methods and procedures used by a commission, e.g. 
_ subpoena powers, hearings. Royal Commissions report to the Cabinet. Over 30 different 
commissions have been appointed since 1973 to investigate sudden or catastrophic events 
_ (e.g. Royal Commission on the Grand River Flood), examine the conduct of public service 
_ employees (e.g. Royal Commission Concerning Police Activities), or assist the government in 
_ ‘determining policy (e.g. Royal Commission on Health Records). ear aes oa 


- Judicial inquiries involve tribunals, which are usually short-term. They may be appointed 
_ under specific Acts to examine special legal circumstances, and pass judgements. based on 
| government policy or law. Ree 


_ REGIONAL POLICE FORCE — 

| 180 Dundas St. W., 22nd Flr. ~ 

_ Toronto MSG 1Z8 | 

| 416-965-2142 °° 

| Fax 416-965-6933 | bel 

_ The Honourable Judge W.C.E. Colter was appointed by Order-in-Council number O.C. 
_ 751/88 on March 25, 1988 to review and report upon the activities and administration of the 
_ Niagara Regional Police Force since its inception in 1971. 


_ ROYAL COMMISSION OF INQUIRY INTO NIAGARA == ATT. GEN 48 


ACTS 


GTS ee | ATT GEN 49 


The Ministry of the Attorney General is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s Policy 
_ Development Division. 


» Absconding Debtors Act 

_ Absentees Act 

_ Accidental Fires Act 5 
_Accumulations Act 

_ Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act 
_Arbitrations Act 

Architects Act, 1984 
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Assessment Review Board Act : 
Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Charitable Gifts Act 

Charities Accounting Act 

Children’s Law Reform Act 

Children’s Law Reform Amendment Act, 1989 
Commissioners for-taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act, 1983 
Conveyancing and Law of Property Act 
Costs of Distress Act 

Courts of Justice Act, 1984 
Creditors’ Relief Act 

Crown Administration of Estates Act 
Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Disorderly Houses Act 

Dog Owner’s Liability Act 

Dower and Miscellaneous Abolition Act 

English and Wabigoon River Systems Mercury 

Escheats Act 

Estates Administration Act 

Evidence Act 

Execution Act 

Expropriations Act 

Family Law Act, 1986 

Fines and Forfeitures Act 

Fraudulent Conveyances Act 

_ Fraudulent Debtors Arrest Act 

Frustrated Contracts Act 

Gaming Act ‘ . 

Habeas Corpus Act 

Hospitals and Charitable Institutions Inquiries Act 

Hotel Registration of Guests Act ) 

Innkeepers Act 

International Commercial Arbitration Act, 1988 \ 
International Sale of Goods Act, 1988 . 

Interpretation Act 

~ Interprovincial Subpoenas Act 

Intervenor Funding Project Act, 1988 

Judicial Review Procedure Act 

Juries Act 

Justices of the Peace Act, 1989 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 
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Libel and Slander Act 
Limitations Act 
Master and Servant Act 

_ Mental Incompetency Act 

_ Mercantile Law Amendment Act 

_ Metropolitan Toronto Police Force Complaints Act, 1984 
_ Ministry of the Attorney General Act 

_ Minors’ Protection Act 

_ Mortgages Act 


Occupiers’ Liability Act 

Ontario Law Reform Commission Act 
Ontario Municipal Board Act 

Partition Act 


Police and Sheriffs Statute Law Amendment Act, 1989 
Powers of Attorney Act 

Proceedings Against the Crown Act 

Professional Engineers Act, 1984 

Property and Civil Rights Act 

Provincial Offences Act 

~ Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 

Public Officers Act 

Public Trustee Act 

Be procal Enforcement of Judgments Act 

Reciprocal Enforcement of Judgments (U.K.) Act, 1984 


Reciprocal Enforcement of Maintenance Orders Act, 1982 
Regulations Act 


Religious Freedom Act 

R eligious Organizations’ Lands Act 
Revised Statutes Confirmation Act, 1981 
Sale of Goods Act te} 

Settled Estates Act - 

Sheriffs Act 

Short Forms of Conveyances Act 

hort Forms of Leases Act 

hort Forms of Mortgages Act 

olicitors Act 

outh African Trusts Investments Act, 1988 
tatute of Frauds 

tatutes Act 

Statutory Powers Procedure Act 

Succession Law Reform Act 

Support and Custody Orders Enforcement Act, 1985. 
; ptrogate Courts Act 


t 
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Ticket Speculation Act 

Time Act 

Transboundary Pollution Reciprocal Access Act, 1986 
Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act 

Vendors and Purchasers Act 

Wages Act 

Warehouse Receipts Act 
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“MINISTRY OF CITIZENSHIP 
"77 Bloor St. W., 10th Flr. - 


LL 


_ Toronto M7A 2R9 


ae . . ere) i . . . . 
i The Ministry of Citizenship was created in 1987 to promote a harmonious multicultural, 


_ multiracial society-one in which everyone regardless of origin or race, has equal access to 
_ Ontario’s social, economic and culture benefits. 


The Ministry of Citizenship coordinates Ontario’s strategy on multiculturalism, working 
_ closely with all provincial ministries to launch and monitor initiatives to ensure equality in 
~ government policies and programs. Ontario Policy on Race Relations affirms the govern- 
_ment’s commitment to equal access to services for visible minorities and the Ministry’s 


Tesponsibilities in the area of human rights allow these commitments to be translated into 
action. 


CITIZENSHIP 1 


‘This office coordinates the im 
‘Act, 1986, within the Minist 
-and their agencies. 


plementation of the government’s French Language Services 
ry of Culture and Communications, the Ministry of Citizenship 


It serves as a link between the francophone community and the ministries. The office of the 


Coordinator also makes recommendations to the ministries on ways to meet the needs of 
-Ontario’s francophone population. 


RKETING AND INFORMATION 


‘y CITIZENSHIP 2 
ERVICES BRANCH 


The Marketing and Information Services Branch provides communications services and 
in 


nformation in English and French for the Ministry of Culture and Communications and the 
Ministry of Citizenship. 


For additional information, gee the Marketing and Information Services listing under the 


» 
] 


Ministry of Culture and Communications. 


- 
hy 
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REGIONAL SERVICES 
77 Bloor St. W., 3rd Fir. 
Toronto M7A 2R9 
416-965-9128 


Staff of Regional Services offices throughout the province encourage and develop increased } 
opportunities for public involvement in multicultural and citizenship activities for Ontarians. | 
Consultants work with municipalities, community groups and organizations to identify and | 
provide access to appropriate resources. Functions of Regional Services include provision of | 
information and delivery of the Ministry of Citizenship programs and services at the | 


community and regional levels. 


Regional Services also collects and assesses data, clarifies issues and provides innovative and | 
effective program strategies to ensure relevancy of the Ministry’s programs, in cooperation | 
with the Ministry’s program divisions. 


Consultants administer the Ministry’s grants to groups and organizations for community | 
projects, the Community Facilities Improvement Program (CFIP), leadership, volunteer and| 
organization development programs, intercultural development, reception, orientation, Eng-' 
lish as a Second Language and training for immigrants. | 


Regional Services Consultants can be reached at the following offices: 


CENTRAL REGION 


Regional Office 

10 St. Mary St., 2nd Fir. 
Toronto M7A 2R9 
416-965-6597 


~ BASTERN REGION 


Regional Office 

1 Nicholas St., Rm. 612 
Ottawa KIN 7B7 
613-566-3728 

Fax 613-566-2703 ° 

If long distance dial 
1-800-267-1910 


NORTHERN REGION 
479 Government Rd., Box 3000 


Dryden P8N 3B3 
807-223-3331 


390 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X2 
705-759-8652 

If long distance dial 
1-800-461-7284 


WESTERN REGION 


Regional Office 

119 King St. W,, 8th Fir. 
Box 2112 

Hamilton L8N 3Z9 
416-521-7229 

Fax 416-521-7613 

If long distance dial 
1-800-263-8514 


255 Dufferin Ave., 6th Flr. 
London N6A 5K6 y 
519-679-7146 

If long distance dial 
1-800-265-4731 


221 Mill St., 6th Fir. 
Windsor N9C 2R1 
519-256-5486 

If long distance dial 
1-800-265-5668 
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| CORPORATE SERVICES DIVISION : 
| CORPORATE SERVICES DIVISION CITIZENSHIP 4 


_The Corporate Services Division of the Ministry of Culture and Communications provides 
Support services for the Ministry of Citizenship 


See the listings under the Ministry of Culture and Communications for information on the 
following branches: Legal Services Branch, Information Technology and Administrative 
Services Branch, Human Resources Branch, Finance Branch and Internal Audit Branch. 


CITIZENSHIP DEVELOPMENT BRANCH CITIZENSHIP 5 
77 Bloor St. W,, 5th Fir. 
‘Toronto M7A 2R9 
416-965-6621 


The Citizenship Development Branch promotes equal opportunity, appreciation, under- 
Standing and respect among Ontario’s culturally and racially diverse population and the 
organizations that serve them. The branch develops programs to: accelerate socio-economic 
Participation of immigrants and newcomers, improve equity in treatment and access to 


services, and support organizational change to respond to the reality of Ontario’s cultural 
diversity. 


Branch activities fall into the following major areas: immigrant settlement, community 
participation, multicultural development, multicultural or anizational change, and intercul- 
oe sii ae P é = 

tural communication. Within these program areas, the branch provides consulting services to 


the public, private and non-profit sectors, develops print and audio-visual resources, and 
Supports training. 


Grants programs administered by the branch include: the Citizenship Development Grants 
Program (CD), Ontario Settlement and Integration Program (OSIP), Multiculturalism and 
Citizenship Community Projects Grants Program (CPG), Community Facilities Improve- 


ment Program (CFIP); and Multicultural Workplace Program Co-ordination Grants 
‘MWP). 


he branch offers programs related to settlement, orientation and language training of 
mmigrants and refugees, and assists other organizations and government ministries in 
mproving access to their services. Multilingual materials and publications, such as the 
‘Newcomers’ Guide to Services in Ontario” (965-9919), are available to newcomers, and 
ntermediaries working with them. The branch provides advice on setting up community- 
ased settlement and integration services for newcomers. Print and audio-visual materials 


ind referral for English-as-a-Second-Language (ESL) classes are available at 965-9919. 


“his office also coordinates the volunteer recognition program (Volunteer Services and 
Jutstanding Achievement Awards 965-7505) for both the Ministry of Citizenship and the 
inistry of Culture and Communications. 


‘or information on grants and other programs, contact regional officés listed under Regional 
ervices, Ministry of Citizenship. . 
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CITIZENSHIP DEVELOPMENT BRANCH CITIZENSHIP 6 
ONTARIO WELCOME HOUSE NETWORK AS 

132 St. Patrick St. 

Toronto MS5T 1V1 

416-965-3021 


The Ontario Welcome House Network provides newcomers with multilingual information 
and referral service to government, community and social agencies, and a free translation into 
English of educational and employment related documents to assist newcomer settlement. 
English-as-a-Second-Language (ESL) instruction linked with child care (965-2365). Ontario 
Welcome House has offices in Scarborough (965-9902), North York (633-7180), Mississauga 
(848-4680) and Hamilton (521-7569). 


POLICY SERVICES BRANCH CITIZENSHIP 7 
77 Bloor St. W., 5th Fir. . 

Toronto M7A 2R9 

416-965-4285 


The Policy Services Branch provides analysis and advice to the government on current anc 
emerging issues related to the mandate of the Ministry of Citizenship. This branch also offer: 
selected demographic information on Ontario’s multicultural population from the ethnocul: 
tural database (965-5280). ) 


NATIVE COMMUNITY BRANCH - CITIZENSHIP? 
77 Bloor St. W., 5th Flr. : 
Toronto M7A 2R9 
416-965-5003 = 


The branch works in consultation and cooperation with Native communities and organiza 
tions to build economic self-reliance, community and organizational effectiveness. It provide 
consultative assistance, research and information, publications, policy advisory services an 
grants. | 


The branch’s Native Development Consultants offer assistance to more than 500 Meti 
communities, Friendship Centres, Native Women’s Organizations, Indian Bands, Nativ 
cultural and communications groups and other local Native groups throughout Ontario. Th 
work of the consultants includes: identifying local problems and developing appropriat 
projects; recommending useful services or programs; securing resources to conduct comm 
nity development projects; linking Native communities and organizations with the appropr 
ate provincial ministries and agencies; and assisting in the preparation, submission af 
evaluation of project proposals to government. | 


Community Infrastructure Program provides assistance to native communities for tf 
construction and renovation of community halls and friendship centres. The Native Sma 
Business Centres Program provides assistance to native communities for the constructi¢ 
and development of small business centres and business parks. Business developm | 
programs: The Native Small Business Development Program assists Native business pers 

to establish, expand or modernize small business operations in Northern Ontario. The Nat 
Business Internship Program provides Natives with business-related training thro 

employment placements in the private sector. 


Information and consultation is also provided to provincial ministries and agencies 
policies or programs related to Native people. Grants are provided to Native Organizati 


to help preserve Native herita 
become more economically sel 


Branch services are available throu 
below). Staff specialists provide su 
provincial departments, ministries a 


NORTHEAST AREA 


Area Manager/Field Office 
10 Elm St. E., 4th Flr. 
Sudbury P3C 5N3 
705-675-4349 

If long distance dial 
1-800-461-4027 


390 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X2 
705-942-0419 

If long distance dial 
1-800-461-2409 


22 Wilcox St., 2nd Fir. 
Timmins P4N 3K6 
705-267-8018 


SOUTH AREA 

: 

Area Manager/Field Office 
77 Bloor St. W,, Sth Flr. 
Toronto M7A 2R9 
416-965-5003 


255 Dufferin Ave., 6th Flr. 
London N6N 5K6 

| elder 

f long distance dial 
|-800-265-4731 


(Toronto/Hamilton/Ottawa) 
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15 Matchedash St. N. 
Orillia, L3V 4T4 
705-325-9561 


NORTHWEST AREA 


Area Manager/Field Office 
1825 East Arthur St. 
Thunder Bay P7E 5N7 
807-475-1683 

If long distance dial 
1-800-465-6939 


283 Church St. 

Box 613 

Fort Frances P9A 3M9 
807-274-9732 


303 Main St. 


Box 778 
Geraldton POT 1M0 
807-854-0169 


227 2nd St. S., 3rd Flr. 
Kenora P9N 1G1 
807-468-5568 

(West Patricia area 

& Kenora/Dryden area) 


34 Front St. E., 2nd Fir. 
Sioux Lookout, POV 2T0 
807-737-1018 


NTARIO RACE RELATIONS DIRECTORATE 


oronto M7A 2R9 


7 Bloor St. W., 20th Flr. 
16-326-9702 


ze Directorate was formed in 1987 to facilitate im 
ace Relations. Consultative services are 

ations for developing race relations 
aining. The Directorate also addr 
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ge and culture and eventually enable native communities to 


gh 11 field officers and three area managers (see list 
pport to. the field, and liaise with other federal and 
nd agencies. 


CITIZENSHIP 9 


plementation of the Ontario Policy on 
provided to both private and public sector organi- 
policies and related initiatives, including race relations 
esses individual and community-based race relations 


Isputes and assists with the design and implementation of mechanisms for resolving or 


reventing racial tensions. Furthermore, the Directorate plays a lead role in the development 


¢ 
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and delivery of public education programs promoting racial harmony and administers a grant — 
program for innovative race relations projects. The eight district offices are listed below: 


CENTRAL REGION 1825 E. Arthur St. 
Thunder Bay P7E 5N7 
10 St. Mary St., 2nd Flr. ~ 807-475-1683 
Toronto M7A 2R9 
416-965-1613 
SOUTHWESTERN REGION 
EASTERN REGION 255 Dufferin Ave., 6th Flr. 
| London N6A 5K6 
Rideau Trust Building 519-679-7146 . 
1 Nicholas St., 6th. Flr., Rm. 612 
Ottawa KIN 7B6 Ontario Government Bldg. | 
613-566-3728 119 King St. W., 8th Flr. | 
Hamilton L8N 3Z9 | 
1055 Princess St.. 416-521-7870 . 
Kingston K7L 1H3 
613-545-4435 221 Mill St., 2nd Flr. : 
Windsor N9A 2R1 | 
519-256-2787 
NORTHERN REGION ‘ 
4 
10 Elm St., 4th Fir. ] 
Sudbury P3C 5N3 _# 


705-675-4127 


OFFICE FOR DISABLED PERSONS - CITIZENSHIP 10 
700 Bay St., 2nd Fir. | 
Toronto MSG 1Z6 
416-326-0111 (TDD/Voice) 

Toll free 1-800-387-4456 (TDD/Voice) 
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Fax 416-971-6612 
The Office for Disabled Persons was established in 1985 with the appointment of a Minister 


Responsible for Disabled Persons. It has four primary responsibilities: public inquiry, 
promotion and awareness of the abilities of disabled persons, policy coordination and 
research of disability issues, and community liaison. The Ontario Advisory Council fot 
Disabled Persons is appointed by and reports to the Minister Responsible for Disabled 


Persons. 


The office promotes awareness of government services and programs. It administers a 
Community Action Fund which assists organizations in undertaking initiatives that promo e 
the goals of equality and full participation of disabled persons in Ontario’s social ané 
economic life. An Access Fund established jointly by the Office for Disabled Persons and the 
Office for Senior Citizens’ Affairs, provides grants to increase physical access by disable¢ 
persons and senior citizens to existing community facilities. Grants of up to $50,000 aré 
available for approved renovations such as ramps, grab bars and brailled features. : 


The office also funds community-based organizations in Barrie, Guelph, Kingston, Otta a 
London, North Bay, Timmins, Thunder Bay, Waterloo and Windsor to assist disabled person 
in finding suitable rental accommodation. The Homelink Program is a pilot project whic 
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links disabled persons with landlords with suitable rental accommodation. There are no fees 
for users of the services. 


Premier’s Awards for Accessibility promote excellence in the design of barrier-free buildings 
and environments by Ontario architects, landscape architects, professional engineers, inte- 
rior designers and associates, through an annual awards program. 


Community Action Awards are presented each year to recognize the outstanding achieve- 
ments of 12 persons who have worked extensively to promote the integration of disabled 
persons at the community level. 


Information Services responds to written and telephone (1-800-387-4456) requests for 
information on programs and services provided by Ontario government ministries and their 
agencies. 


Publications: Guide to Ontario Government Programs and Services for Disabled Persons 
(for use by individuals; information from 23 ministries is listed under headings such as 
education, access, employment and health services) is available in English, French, Italian, 
Portuguese, Chinese and Greek. Courier is a quarterly newsletter and Guide for Disabled 
Drivers in Ontario is published in co-operation with the Ministry of Transportation. Profile is 
a summary of the role and functions of the Office for Disabled Persons. Statistical Profile of 
Disabled Persons in Ontario, is a summary of data on the demographic characteristics of the 
disabled population in Ontario and factors which influence independent living. Word Choices 
is a lexicon of preferred terms for disability issues. The Needs and Attitudes of Disabled 
Ontarians lists the results of a survey of 1,480 individuals and 85 organizations. 


All publications are available to the general public in English and French, and on tape for. 
_people who cannot read print. 


Applications. are available for: Community Action Fund grants, Access Funds grants, the 
Premier’s Awards for Accessibility, and the Community Action Awards program by calling 
toll-free anywhere in Ontario 1-800-387-4456. 


OFFICE FOR SENIOR CITIZENS’ AFFAIRS CITIZENSHIP 11 
76 College St., 6th Flr. 

Toronto M7A 1N3 

416-327-2422 


The Office for Senior Citizens’ Affairs was established in 1985 with the appointment of a 
Minister Responsible for Senior Citizens. It promotes the development of coordinated 
policies within government ensuring that seniors’ interests are well served and provides a 
central information and referral service to the public on policies, programs and services 
available to seniors. It develops resources to motivate and assist communities, organizations 
and businesses to respond to the needs of seniors, fosters the independence and participation 
of seniors and promotes the recognition of their contributions to society. 


The Office comprises five units: Social Policy and Community Initiatives; Economic Policy 
and Research; Education Resources; Communication and Information; and Finance and 
Administration. All units operate under the direction of the Special Advisor to the Minister. 


An Access Fund has been established jointly by the Office for Senior Citizens’ Affairs and the 
Office for Disabled Persons to increase physical access by disabled persons and senior citizens 
to existing community facilities. Matching grants of up to $50,000 are available for approved 
renovations such as ramps, grab bars, and brailled features. 
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Ontario Senior Citizens’ Month is celebrated in June of each year to promote the recognition 
~ of seniors. An awards ceremony takes place at Queen’s Park honoring a number of seniors for 
their outstanding contributions to their communities. 


Information officers are available to answer written and telephone requests. For information 
on programs and services provided by and through government ministries and community 
organizations, please call the above number. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The Ministry of 
Citizenship’s agencies are listed below. For information, contact the appropriate agency at 
the telephone number listed. 


ONTARIO HUMAN RIGHTS COMMISSION CITIZENSHIP 12 
400 University Ave., 12th Flr. 

Toronto M7A 2R9 

416-965-8841 . 

Toll-free 1-800-387-7080 


The Commission administers and enforces the Human Rights Code, 1981 which provides for 
the right to equal treatment in employment, services, goods and facilities, contracts and 
accommodation without discrimination because of race, ancestry, place or origin, colour, 

sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, family status, © 
handicap, record of offences (employment only) and receipt of public assistance (accommo- 
dation only). The Commission implements a program of investigation and conciliation of © 
complaints and enforcement; public education and consultation with employers, unions, etc., 

with a view to reducing prejudice and discrimination; and research into patterns of discrimi- — 


+ nation. The 16 district offices are listed below: 


EASTERN REGION NORTHERN REGION 


_ Regional Office Regional Office 
2197 Riverside Dr., Ste. 301 199 Larch St., 6th Flr. 
Ottawa K1H 7X3 Sudbury P3E 5P9 
613-738-2801 705-675-4455 
Fax 613-738-2833 Fax 705-675-3019 
If long distance in If long distance in 
area code 613 dial area code 705 dial 
1-800-267-1916 1-800-461-4000 
1055 Princess St., Ste. 105 3 227 2nd St. S., 3rd Flr. 
Kingston K7L 1H3 Kenora P9N 1G1 
613-545-4436 807-468-2864 
Fax 613-545-4312 Fax 807-468-2845 
If long distance in If long distance in 
area code 613 dial area code 807 dial 


1-800-461-2958 1-800-465-1104 
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390 Bay St., 3rd Flr. 

Sault Ste. Marie P6A 1X2 
705-942-8417 

Fax 705-942-9372 

If long distance in 

area code 705 dial 
1-800-461-0551 


1825 East Arthur St. 
Thunder Bay P7E 5N7 
807-623-9119 

Fax 807-623-9114 

If long distance in 
area code 807 dial 
1-800-465-8996 


273 Third Ave., Ste. 204 
Timmins P4N 1E2 
705-267-6231 

Fax 705-264-9196 

If long distance dial 
1-800-461-9847 


SOUTHWESTERN REGION 


Regional Office 

205 Oxford St. E., 2nd Fir. 
London N6A 5G6 
519-438-0076 

Fax 813-672-0268 

If long distance 

in area code 519 dial 
1-800-268-8333 


Ontario Government Bldg 
119 King St. W,, 8th Flr. 
Hamilton L8N 3Z9 
416-521-7870 

Fax 416-521-7738 

If long distance 

in area code 416 dial 
1-800-263-9344 

in other areas dial 
1-800-668-9508 


824 King St. W,, 4rd Flr. 
Kitchener N2G 1G1 
519-570-9622 

Fax 519-743-9217 

If long distance dial 
1-800-263-9525 


1 St. Paul St., Ste. 603 
St. Catharines L2R 7L4 
416-684-7406 

Fax 819-684-5931 

If long distance 

in area code 416 dial 
1-800-263-4916 


500 Ouellette Ave., Ste. 305 
Windsor N9A 1B3 
519-256-8278 

Fax 519-971-8271 

If long distance 

in area code 519 dial 
1-800-265-5140 


TORONTO EAST, WEST AND CENTRAL 
REGIONS 


2500 Lawrence Ave. E., 2nd Flr. 
Scarborough M1P 2R7 
416-750-3575 

Fax 416-750-3369 

(Toronto East District) 

If long distance 

in area codes 416 and 705 dial 
1-800-268-6585 


400 University Ave., 12th Flr. 
Toronto M7A 2R9 
416-965-6841 

416-965-6571 TDD 

Fax 416-965-3197 

If long distance dial 
1-800-387-7080 


595 Bay St., 4th Flr. 
Toronto M5G 2C2 
416-326-9511 

Fax 416-326-9520 


2 Robert Speck Pkwy., Ste. 310 
Mississauga L4Z 1H8 
416-273-7811 

Fax 416-273-5570 

(Toronto West District) 

If long distance 

in area codes 416, 519, 

613 and 705 dial 
1-800-268-2808 
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ONTARIO ADVISORY COUNCIL ON CITIZENSHIP 13 
MULTICULTURALISM AND CITIZENSHIP 

10 St. Mary St., 2nd Fir. 

Toronto M7A 2R9 

416-965-6889 

Fax 416-324-6856 


The Ontario Advisory Council on Multiculturalism and Citizenship (OACMC) has fifty-one 
members from across Ontario who are appointed by an Order-in-Council. Representing a 
wide range of ethnocultural backgrounds and occupations, members are selected on the basis 
of their sensitivity to the multicultural nature of Ontario’s society and knowledge of its 
ethnocultural communities. The council’s role is to advise the Government of Ontario on 
matters pertaining to multiculturalism and citizenship. The council responds to specific 
government requests for advice on policy formulation and program development and 
delivery; examines and comments on the effectiveness of policies, programs and service 
delivery mechanisms; and promotes the concept of multicultural Ontario set out in the — 
government’s multicultural policy on equality, access and participation, cultural retention 
and sharing. Recommendations are made to the provincial government through the Minister 
of Citizenship. 


ONTARIO ADVISORY COUNCIL CITIZENSHIP 14 
FOR DISABLED PERSONS 

700 Bay St., Ste. 203 

Toronto MSG 1Z6 

416-326-0140 (TDD/Voice) 

Fax 416-326-0193 


The Ontario Advisory Council for Disabled Persons advises the government on issues 
concerning people with disabilities in Ontario. 


The 17 members appointed by Order-in-Council meet regularly in Toronto and hold periodic 
consultation meetings across the province. Council reports to the government through the 
Minister Responsible for Disabled Persons, publishes an annual report and reports on major 
issues of concern to persons with. disabilities, such as employment, transportation and 
independent living. 


ONTARIO ADVISORY COUNCIL CITIZENSHIP 15 
ON SENIOR CITIZENS 
700 Bay St., Ste. 203 

Toronto M5G 1Z6 

416-326-0175 (TDD/Voice) 

Fax 416-326-0193 


The Ontario Advisory Council on Senior Citizens advises the Government of Ontario, 
through the Minister for Senior Citizens’ Affairs, on matters pertaining to the well-being of 
the aged and aging population in Ontario. Council promotes the development of opportuni- 
ties for self-help for senior citizens and reviews current policies which concern aged and aging 
persons. Appointed by Order-in-Council, it consists of 16 members from across the province 
who meet regularly. An annual report is published. Council produces a quarterly publication, 
“Especially for Seniors”, which is mailed to all Ontario senior citizens receiving the Old Age 
Security Pension. 
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ACTS 


ACTS CITIZENSHIP 16 


The Ministry of Citizenship is responsible for the Act listed below. The Act is administered by 
the Ontario Human Rights Commission. 


Human Rights Code, 1981 
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MINISTRY OF COLLEGES AND UNIVERSITIES 
Mowat Block, 3rd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 


The Ministry of Colleges and Universities’ goal is to enable Ontario to meet its social and 
economic challenges by ensuring that the people and province are provided with opportuni- 
ties for excellent, relevant and accessible post-secondary education and by supporting 
research and the development of technological competence. 


Formed in May 1984, the Ministry was originally known as the Department of University. 
Affairs. It became the Department of Colleges and Universities after acquiring responsibility 
for the Colleges of Applied Arts and Technology from the Department of Education. With 
the reorganization of the Ontario Government in 1972, the name was changed to the Ministry 
of Colleges and Universities. It acquired the Industrial Training Branch, with responsibilities 
for apprenticeship programs, from the Ministry of Labour in April 1972. The Ministry of 
Colleges and Universities and the Ministry of Education became the responsibility of one 
Minister, with one administration division, in 1978. In 1985, the Skills Development Division 
was transferred to the newly formed Ministry of Skills Development. | 


The Ministry of Colleges and Universities administers four acts and related regulations 
through two divisions, several branches and agencies. The Ministry carries out the Ministry of 
Colleges and Universities Act’s mandate by developing policies and programs related to the 
funding of universities and colleges, regulating the colleges and private vocational schools in 
accordance with applicable statutes, and administering financial assistance to eligible stu- 
dents. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES MCU 1 
Mowat Block, 3rd Fir. 

900 Bay St. 

Toronto M7A 1L2 

416-324-3708 

Fax 416-965-0472 


The office provides legal services to the Ministry and its agencies, including drafting and 
interpretation of legislation, statutes, regulations, Orders-in-Council and contracts. It also 
provides legal opinions and advice on policy and legal issues. 


COMMUNICATIONS BRANCH MCU 2 
900 Bay St., 8th Flr. | 

Toronto M7A 1L2 

416-963-3967 

Fax 416-324-7249 


This branch advises the Ministry on communications plans and strategies; communicates 
policies, programs and positions on post-secondary educational issues to the media and the 
public; and assists the Ministry in improving communications effectiveness amongst its client 
agencies. 


Through the Enquiries Unit (965-6407) of the Ministry of Education’s Communication 
Services Branch, information is provided to the public and the media. 
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CORPORATE PLANNING AND SERVICES BRANCH MCU 3 
790 Bay St., 11th Flr. 

Toronto MSG 1N8 

416-963-3955 

416-324-6909 (French) 

Fax 416-963-1278 


This branch develops expenditure plans and prepares annual estimates for the Ministry’s 
programs and administrative budgets. It provides human resources planning, development, 
recruitment and staff relations services; and also produces data, and provides information 
support and analysis for corporate policies and directions. Implementation of the Freedom of 
Information and Protection of Individual Privacy Act (963-2070) is coordinated by the 
branch. It acquires financial, systems, audit and administrative support services from the 
Ministry of Education. 


FRANCOPHONE AFFAIRS MCU 4 
900 Bay St. 

Mowat Block, 9th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-2257 

Fax 416-324-4894 


This office assists the Ministry in implementing the French Language Services Act, 1986, 
which came into effect November 18, 1989. Francophone Affairs also participates in the 
development of Ministry policies and administers two programs: EDUC-ACTION which 
encourages Franco-Ontarians of all ages to participate in post-secondary activities, and 
FORMA-DISTANCE whose goal is to encourage post secondary institutions to develop and 
deliver courses and programs in French to Franco-Ontarians using distance education. The 
officeewill respond to inquiries on these programs. 


POSTSECONDARY PARTNERSHIP AND RESEARCH DIVISION 


RESEARCH SUPPORT AND INTERNATIONAL MCU 5 
ACTIVITIES BRANCH 

790 Bay St., Ste. 1104 

Toronto M5G 1N8 

416-963-1194 (Research) 

416-963-0874 (International) 

Fax 416-965-6690 


This branch develops and implements initiatives to strengthen research and development 
activities in universities and facilitates the transfer of technology between universities and 
industry. It administers a variety of research support programs, including the University 
Research Incentive Fund (URIF) (963-1194). | 


This office initiates and coordinates activities in international post-secondary education and 
research for the Ministry and its clients; assists the development and implementation of 
policies and programs relating to international post-secondary education through liaison with 
appropriate government departments, agencies, and non-governmental organizations (963- 
0874). 
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PRIVATE VOCATIONAL SCHOOLS MCU 6 
790 Bay St., Ste. 1103 Bana 4 

Toronto MS5G 1N8 ~ 

416-965-5348 

416-963-2069 (French) 

Fax 416-963-1278 


The Private Vocational Schools Unit is responsible for registering and regulating post- 
secondary private vocational schools throughout the Province. 


COLLEGES, UNIVERSITIES AND STUDENT SUPPORT DIVISION 


COLLEGE AFFAIRS BRANCH MCU 7 
Mowat Block, 10th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-5375 


f 


The College Affairs Branch formulates and implements plans and policies for the Colleges of 


Applied Arts and Technology (CAATs), often called community colleges. Operating and 
capital grants are provided to the colleges for the delivery of academic and skills related 


programs. The colleges also offer skills vocational training sponsored by the federal and — 
provincial governments under the Canadian Jobs Strategy and Ontario’s Training Strategy. — 
For information about programs available at CAATs, contact the colleges. See the Ministry of — 


Skills Development entries for information on vocational training under the Canadian Jobs 
Strategy and Ontario’s Training Strategy. 


The branch also liaises with the Ontario Council of Regents for Colleges of Applied Arts and 
Technology. 


* 


UNIVERSITY RELATIONS BRANCH MCU 8 
Mowat Block, 9th Fir. . 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-3878/6382 

Fax 416-963-1081 


The University Relations Branch is responsible for administering the provincial grants to 
Ontario universities, including the distribution of operating and capital grants, and the 
Degree Granting Act, 1983. Policy proposals are developed and analyzed with reference to 
university operations, physical resources and their funding. The branch also implements 
policy decisions; acts as liaison with the Ontario Council on University Affairs and other 
university-related organizations; and maintains government-university relations in general. 
Other responsibilities include answering inquiries about university-related matters, publish- 
ing the Ontario Operating Funds Distribution Manual for use by university administrators, 
coordinating policy development and dealing with health sciences program issues in relation 
to colleges of applied arts and technology, and universities. The branch liaises with other 
ministries (primarily the Ministry of Health), health professionals’ associations and regula- 
tory bodies about health, human resources and education issues (965-5543). 
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| STUDENT SUPPORT BRANCH MCU 9 
| P.O. Box 4500 | 
| Thunder Bay P7B 6G9 


| Toll-free 1-800-465-3013 
| Toll-free 1-800-465-3958 (TDD) 


) Financial Aid Office 

| Mowat Block, 8th Flr. 

| 900 Bay St. 

| Queen’s Park, Toronto M7A 2B4 
| 416-965-2798/6362 

| Toll-free 1-800-263-2847/8 


| The Student Support Branch administers programs which offer financial assistance, in the 
| form of loans, grants or bursaries, to Ontario students studying at colleges and universities. 
. Six plans based on financial need are operated under the Ontario Student Assistance 
| Program (OSAP): the Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
| Student Loans Plan, Ontario Special Bursary Plan, Ontario Work-Study Plan and the Part- 
| Time Student Loans Plan (Canada Student Loans). The branch also awards fellowships or 
| scholarships for outstanding university graduate work: the Ontario Graduate Scholarship, 
‘Sir John A. Macdonald Graduate Fellowship in Canadian History, Ontario-Quebec 
|Exchange Fellowship, Queen Elizabeth II Ontario Scholarships, and the John Charles 
Polanyi Prizes. Programs are available to students and teachers for bilingual study: Fellow- 
| ships for Studying in French, Teacher’s Summer Bursary, Bursary Program for Teachers in 
| French-Language Instructional Units, and Summer Language Bursary Program. The branch 
also administers two special scholarships: the William G. Davis Student Award for children of 
| Crown employees and the Aird Scholarship for disabled individuals. Students should apply 
through the Financial Aid Office located at the post-secondary institution they plan to attend. 
|Students attending private or out-of province institutions should contact the above Financial 


|For background information on ministerial agencies, boards and commissions, see the entry 
junder Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
lof the Ministry of Colleges and Universities are listed below. Contact the communications 
\branch for unlisted agencies. 


ONTARIO COUNCIL ON UNIVERSITY AFFAIRS MCU 10 


Fax 416-963-0231 


Established by Order-in-Council in 1974, the Ontario Council on University Affairs (QCUA) 
advises the Minister of Colleges and Universities and the Lieutenant Governor-in-Council on 
funding requirements, allocation of funds, graduate and professional program approval, 
Ontario Graduate Scholarship funding, and any other matters pertaining to the university 
system. OCUA acts as a buffer between government and the 15 provincially assisted 
universities, Ryerson Polytechnical Institute, the Ontario College of Art, and the Ontario 
Institute for Studies in Education. The council is composed of a full-time chairman and 19 

embers who serve on a part-time basis. A small staff supports the work of the council. 
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ONTARIO COUNCIL OF REGENTS | MCU 11 | 
FOR COLLEGES OF APPLIED ARTS | | | 
AND TECHNOLOGY (CAAT) x San | 


790 Bay St., 10th Fir. 
Toronto MSG 1N8 
416-965-4234 

Fax 416-963-1278 


The Ontario Council of Regents advises the Minister of Colleges and Universities on policy — 
and planning matters of a system-wide nature for Ontario’s Colleges of Applied Arts and 
Technology. Currently the Council is undertaking a major review of the mandate of Ontario’s 
college system, known as Vision 2000. The Council is also responsible for: appointing college 


° 


| 
boards of governors; collective bargaining, on behalf of the colleges, with academic and 


ee ne ee, 


support staff; and reviewing and recommending salaries, terms and conditions of employ- 
ment for college administrative staff and presidents. The Council also liaises with the College ~ 
Affairs Branch of the Ministry. A small research secretariat supports the work of the Council. — 


COLLEGE RELATIONS COMMISSION MCU 12 © 
111 Avenue Rd., Ste.-400 | : 
Toronto M5R 3J8 
416-922-7679 

Fax 416-963-3957 


The College Relations Commission was established in 1975 to oversee collective bargaining — 
- between the Ontario Council of Regents for Colleges of Applied Arts and Technology 
(CAATs) and the Ontario Public Service Employees Union, representing both academic and | 
support staff. The commission monitors and assists in negotiations, supervises staff votes, and _ 
advises the Lieutenant Governor-in-Council when a strike or lockout is jeopardizing student 
education. 


ACTS 


ACTS MCU 13 - 


The Ministry of Colleges and Universities is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s communications branch. 


Colleges Collective Bargaining Act, R.S.O. 1980 
Degree Granting Act, 1983, S.O. 1983 

Ministry of Colleges and Universities Act, R.S.O. 1980 
Private Vocational Schools Act, R.S.O. 1980 


The following is a list of related Acts. 


An Act Respecting Queen’s College at Kingston, 1874, as amended 
Brock University Act, 1964 

Carleton University Act, 1952 

Lakehead University Act, 1965 

Laurentian University of Sudbury Act, 1960 . 

McMaster University Act, 1976 

Ontario College of Art Act, 1968-69 

Osgoode Hall Law School Scholarships Act, 1968-69 

Ryerson Polytechnical Institute Act, 1977 


a 


Sunnybrook Hospital Act, 1966 

Trent University Act, 1962-63 

University of Guelph Act, 1964 
University of Ottawa Act, 1965 
University of Toronto Act, 1971 
University of Waterloo Act, 1972. 
University of Western Ontario Act, 1982 
University of Windsor Act, 1962-63 
Wilfred Laurier University Act, 1973 
York University Act, 1965 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 
Hepburn Block, 80 Grosvenor St. ; 
Queen’s Park, Toronto M7A 1E9_ | 


The Ministry of Community and Social Services, established in 1930 as the Department of 
Public Welfare, was formed as a result of the Ross Commission on Public Welfare. The Old 
Age Pensions, Mother’s Allowance and Children’s Aid branches previously administered by 
the Provincial Secretary, and the Unemployment Relief Branch from the Department of 
Labour were amalgamated under the new department. In 1967, the name was changed to the 


_s on 


Department of Social and Family Services and, in 1972, it became the Ministry of Community — 


and Social Services. 


In 1974, the Ministry acquired the Mental Retardation Program under the Developmental 
Services Act from the Ministry of Health. The children’s services programs were transferred 
from the Ministries of Health, Correctional Services and the Attorney General in 1977. In 
November 1984, the new Child and Family Services Act was proclaimed. It eliminates 
inconsistencies, simplifies the law, addresses new legal issues, and ensures that legislation 
conforms with the equality provisions of the Charter of Rights and Freedoms. 


The current trend is to encourage and support community programs enabling physically and 
developmentally handicapped persons and elderly citizens to live independently. Ministry- 
operated and funded programs are moving towards small, community residential settings 
with local support networks. 


Administration of Ministry funded and direct-delivery programs across the province is 
decentralized to 4 regional and 13 area offices. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH COMSOC 1 
Hepburn Block, 7th Flr. 

80 Grosvenor St. : 

Queen’s Park, Toronto M7A 1E9 

416-965-7825 


The branch establishes communications and marketing policy for the Ministry; consults with 
staff and prepares communications and marketing strategies in partnership with corporate 
offices and divisions; and provides communications support to the Minister and Deputy 


Minister. Responsibilities include liaising with the media; answering public inquiries; coordi- 


nating and providing creative services such as artwork and design; producing and distributing 
publications, news releases and audio-visual materials; preparing speeches for senior execu- 
tives and directing advertising campaigns. Public relations assistance and consultation, which 
may result in publications, films, videos, conferences and displays, is available to municipali- 
ties and social agencies for explaining Ministry programs to selected target audiences. 


The branch also provides an internal conduit for quick responses to many important and 
contentious operations and policy issues arising from questions in the Legislature, the media 
and information supplied by other contacts within the Minister’s, the Deputy Minister’s and 
the Assistant Deputy Minister’s offices. The branch responds to inquiries that cannot be 
transferred to the regional or area offices, and provides executive and administrative 
assistance to the offices of the Deputy Minister and the Assistant Deputy Minister, Opera- 
tions Division. . 
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COMMUNICATION AND MARKETING BRANCH COMSOC 2 
CUSTOMER SERVICE 
Macdonald Block, Rm. M1-17 
900 Bay St. 

Queen’s Park, Toronto M7A 1E9 
416-965-7825 

(collect calls accepted) 


- 


General information on Ministry services and programs is provided to the public by this 
section. It acts as a liaison between clients and offices; refers callers to other information 
sources; and provides copies of Ministry publications. 


LEGAL SERVICES BRANCH COMSOC 3 
Hepburn Block, 4th Flr. 

80 Grosvenor St. _ 

Queen’s Park, Toronto M7A 1E9 

416-965-5147/8 & 965-2080 


The Legal Services Branch advises the Ministry on legal matters, including the interpretation 
of statutes, regulations and other legal documents. General legal services such as conducting 
litigation and providing legal opinions, are also provided. The branch is responsible to the 
Ministry of the Attorney General. 


STRATEGIC PLANNING AND 
INTERGOVERNMENTAL RELATIONS DIVISION 


STRATEGIC PLANNING AND . COMSOC 4 
INTERGOVERNMENTAL RELATIONS DIVISION 

Hepburn Block, 6th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-6231 

Fax 416-324-4576 


Strategic Planning and Intergovernmental Relations coordinates and gives impetus to the 
strategic planning process, formulates policies, and responds to intergovernmental issues 
affecting the Ministry, e.g. CAP (Canada Assistance Plan), VRDP (Vocational Rehabilitation 
of Disabled Persons), and [WA (Indian Welfare Agreement) cost-sharing. Activities include 
developing policies related to the provision of Native services; coordinating Cabinet Policy 
Committees and Cabinet agenda; liaising with Cabinet Committees, Cabinet Offices and 
other ministries; negotiating renewal/changes to VRDP agreements and guidelines; and 
conducting research and program evaluation within the Ministry. 


The Strategic Planning Unit (965-3203) integrates the principles and practices of strategic 
planning for Ministry management. By ensuring that the necessary processes are in place and 
environmental information is provided, the unit establishes the strategic focus of the Ministry 
and its divisions. 


The Intergovernmental Policy Unit (965-1083) develops policies and responds to intergo- 
vernmental issues and processes relating to the Federal, other provincial and municipal 
governments. The unit also negotiates cost-sharing issues, and maintains and enhances 
relationships through the exchange of information. 


The Research and Program Evaluation Unit (965-9884) is the primary focus of research and 
program evaluation activities in the Ministry. Technical consultation, research and evaluation 


LL 
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design, funding and project management services, are available to the divisions of the 
Ministry. 


The Policy Coordination Unit (965-4523) acts as the liaison for the Minister, Deputy Minister 
and senior management with the Cabinet Committee, Cabinet Offices and other ministries. 
The unit develops briefing material for the Minister and Deputy Minister for weekly Cabinet 
and Cabinet Committee meetings, and serves as a central registry of information on the status 
of policy issues. 


The Provincial Vocational Rehabilitation of Disabled Persons Coordinator (965-6299) is the 
authority for administering the V.R.D.P. Agreement with the Federal Government. Key 
responsibilities include ensuring that the province receives appropriate cost-sharing revenue; 
representing Ontario’s interests in negotiations for new agreements, and maintaining liaison” 
with other juridictions. 


The Native Services Unit (965-3203) assists in developing and implementing government and 
Ministry policies and practices relating to Native Services; facilitating Ministry Native- 
oriented activities; and liaising with Provincial Native groups and Indian and Northern 
Affairs Canada. 


The Provincial-Municipal Relations Unit (963-3970) coordinates the Ministry’s relationship 
with the municipalities on issues such as the management and delivery of social services, cost- 
sharing relationships and planning activities. 


CHILDREN’S SERVICES BRANCH COMSOC 5 
Hepburn Block, 3rd Fir. | 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-6237 


This branch develops policies and programs for services under the Child and Family Services — 
Act, 1984, including services for Native People, licensing of children’s residential care 
facilities, confidentiality of and access to records, use of extraordinary measures, young 
offenders services, child welfare services, treatment, intervention and primary prevention 
services. : 


Child Welfare services provided through Children’s Aid Societies for the enhancement of 
family life, protection of children and prevention of child abuse and neglect, include support, 
counselling and supervision of children in their homes, and placement and care of children in 
foster and adoption homes or in children’s residences by agreement with the family or by 


court order. . 


Child Treatment services by psychiatrists for severely disturbed children, may be provided 
through Ministry operated facilities or approved agencies in residential or non-residential 
programs, and usually in association with other helping professionals. 


Child and Family Intervention services provided, through approved agencies, for children 
with social, emotional, or behavioral problems and their families, include assessment, 
counselling and life skills training, and may be residential or non-residential. 


Young Offenders services are provided through approved agencies, contractual arrangements 
with service providers, and Ministry operated facilities for children 12-15 years of age who are 
in conflict with the law and subject to the Young Offenders Act or the Provincial Offences 
Act. Services include detention, pre-disposition reports, community service programs, proba- 
tion supervision and open and secure custody. 


Ministry of Community and Social Services 297 


Community Support services are designed to enhance the ability of communities and 
populations at risk to cope with change and to respond to the needs of children and their 
families. Services include primary prevention initiatives, and professional and community 
consultation and research offered through approved agencies, colleges, universities, profes- 
sional associations, and community organizations, (such as Children’s Services Coordinating 
and Advisory Groups and Residential Placement Advisory Committees). 


OPERATIONS DIVISION 


CHILDREN’S AND ADULTS’ SERVICES COMSOC 6 
Hepburn Block, 6th Flr. | eat: 
80.Grosvenor St... 

Queen’s Park, Toronto M7A 1E9 

416- 965- 7683 


The Operations Division, is responsible for the delivery of all children’ s and adults’ services 


programs within this Ministry. Centralized program and initiative implementation and 
support planning are provided by the Operational Coordination Branch (see separate entry). 
Decentralized service is delivered through the Regional Directors and Area Managers in the 
Ministry’s Regional, Aréa and Local Offices, and all provincially run facilities for the 


developmentally handicapped, trainirig schools and detention homes for children. The 


functions of the regional and area offices are described under this Ministry’s Regional 


Organization entry. 


OPERATIONAL COORDINATION BRANCH 7 COMSOC 7 
Hepburn Block, 7th Fir. fa Te Dean 2 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-4765 | 


The Operational Coordination Branch is Féspontible for achieving Ministry and Avigtennl 
goals through the development and implementation of strategic systems that support a 
decentralized operating authority within the context of a corporate management perspective. 
The branch consists of Program Coordination Section, Strategic Support Section, Central 
Services Section, French Language Services, Chaplaincy Services, Multi-year Plan, Facility 
Services Section and a Finance and Administration Section. ? 


OPERATIONAL COORDINATION BRANCH COMSOC 8 
CHAPLAINCY SERVICES 

2195 Yonge St., 3rd Flr. 

Toronto M4S 2B2 

416-965-3733 


This section coordinates the chaplaincy services provided by the Ministries of Community 
and Social Services, Correctional Services and Health to various institutions across nF 
province. The Ministry of Community and Social Services acts as the “lead ministry” 

coordinating the services of chaplains employed by other ministries. Chaplaincy Seivices is 
responsible for liaison between the Ontario Provincial Interfaith Committee on Chaplaincy 
and government ministries, and implementation and development of policy on the delivery of 


~ pastoral care. 


_ Regional offices and coordinators are listed below. 
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‘Rev. Dirk Habermehl Georgian Bay Region ~ 

Peterborough Region Huronia Regional Centre 

Brookside School _ P.O. Box 1000 

390 King St. E. Orillia L3V 6L2 

P. O. Box 159. 705-326-7361 

Cobourg K9A 4K6 

416-372-5451 Ext.258 Rev. Dr. Arnold A. Bethune 
Toronto Region 

Rev. Siebert Vanhouten Thistletown Regional Centre 

Hamilton-Niagara Region 51 Panorama Crt. 

499 King St. E., Rm. 209 Rexdale M9V 4L8 

Hamilton L8N 1E1 416-741-1210 


416-525-0122 
Rev. Fr. Ren G. Hbert 


Rev. Adam K. Prasuhn Northern Region 
Southeast Region — _ Sudbury District Office 
703-336 Alfred St. ~ 111 Larch St., 7th Fir. 
Kingston K7L 3S5 Sudbury P3E 5E9 
613-548-6761 705-675-4515 Ext. 249/50 
Rev. Stuart J. Schroeder Rev. R. Michael Steeves 
Guelph-Goderich Region . Northwest Region 
Freeport Hospital 710 Victoria Ave. 

3570 King St. E. Thunder Bay P7C 5P7 
Kitchener N2A 2W1 807-475-1436 


519-893-2710 


Rev. John de Vries 
Woodstock-Windsor Region 
CPRI 

Sanatorium Rd. 

Box 2460 

London N6A 4G6 
519-471-2540 Ext.2308/2112 
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~ OFFICE OF THE COORDINATOR 

OF FRENCH LANGUAGE SERVICE ; 
700 Bay St., 21st Flr. . 
Toronto MSS 1Z9 . . 
416-965-9794 . 


This office advises the Deputy Minister and management on the provision of French 

language services within the framework of Ministry programs and activities, and monitors the 

effective delivery of services in French. Policy proposals and implementation plans are : 
formulated to meet Ministry obligations under the French Language Services Act. The office ~ 
also assists divisions and branches with implementation of the Act; liaises with francophone ; 
associations about the needs and concerns of the Franco-Ontarian community; disseminates ~ 
information on the availability of Ministry services in French; coordinates translation of 
major documents, as required, and standardization of bilingual Ministry terminology. 
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REGIONAL ORGANIZATION ; COMSOC 10 
CHILDREN’S AND ADULTS’ OPERATIONS 
REGIONAL, AREA AND LOCAL OFFICES 


To ensure effective service delivery throughout the province, four regions (Northern, South- 
east, Southwest and Central) are responsible for coordinating adult and children’s programs. 


Each region is headed by a Regional Director who administers Ministry run and Ministry 
funded programs by coordinating the activities of area offices, local offices for adults’ 
services, juvenile probation field offices, and all provincially run facilities (i.e. facilities for the 
developmentally handicapped, training schools and detention homes for children). The 
Regional Director also provides general management, including resource allocation. 


Adults’ Services Programs delivered by area and local offices include: Family Benefits; 
Vocational Rehabilitation Maintenance Allowances; Handicapped Children’s Allowance; 
General Welfare Assistance (administered by municipalities and Indian Band Councils or by 
the province in unorganized territories); the Work Incentive Programs; and the Senior 
Citizens’ Program. These programs, and the Soldiers’ Aid Commission, are described in 
individual entries. 


Children’s Services Programs delivered by area offices include: Child Welfare (Children’s 
Aid Societies); Day Nurseries; Probation services for children (Juvenile Corrections); Resi- 
dential Care and Residential Treatment Services; and Community Programs for developmen- 
tally handicapped children. These programs are described in individual entries. 


The Facilities for the Developmentally Handicapped and the Youth Corrections Program, 
which includes probation offices, training schools and detention homes for children, are 
described in the entries which follow. 


The Ministry’s. Regional, Area and Local Offices are listed below. 


CENTRAL REGION Mississauga Area Office Tie 
| 1140 Burnhamthorpe Rd. W., Ste. 212 
Regional Director Mississauga L5C 4E9 
_ 2195 Yonge St., 10th Flr. 416-897-3100 : 
_ Toronto M7A 1G2 : 
~ 416-963-1010 Toronto Area Office 
| : 2195 Yonge St., 9th Fir. 
Barrie Area Office Toronto M7A 1G1 
_ 34 Simcoe St., Box 910 416-965-1433 
_ Barrie L4M 1A1 416-965-5103 (Senior Citizens) 
705-737-1311 
If long distance dial Local Office (N. W.) 
1-800-461-7551 3501 Dufferin St., Main Fir. 
Downsview M3K 1N6 
_ York Local Office 416-631-7444 
- 135 Yonge St. N. 
_ Aurora LAG 1P3 Local Office (S. E.) 
— 416-727-3156 252 Parliament St. 
Toronto M5A 3A4 
Local Office ? 416-362-6111 
- 80 Colborne St. W. | 
P. O. Box 98 ‘ 
_ Orillia L3V 2Y7 . 


705-325-7408 


300 Ministry of Community and Social Services 


ee ee nL a ae oe 


Local Office (N. E.) 
1911 Eglinton Ave. E. 
Scarborough MIL 2L6 
416-752-6625 


Local Office (S. W.) 


121 Kennedy Ave., 2nd Flr. 


Toronto M6S 2X8 
416-763-3631 


SOUTHWEST REGION 


Regional Director 

195 Dufferin Ave., 5th Flr. 
London N6A 1K7 
519-438-8344 


Hamilton Area Office 
119 King St. W,, 6th Flr. 
P. O. Box 2112 
Hamilton L8N 3Z9 
416-521-7280 


Local Office 

38 Darling St., 3rd Fir. 
Brantford N3T 6A8 
519-756-5790 


Local Office 


4701 St. Clair Ave., 3rd Flr. 


Niagara Falls L2E 389 
416-357-0363 


Local Office 

110 James St., 6th Fir. 
Box 176 

St. Catharines L2R 6S4 
416-688-3022 

If long distance ask 
operator for Zenith 21370 


Local Office 

266 Division St. 
Welland L3B 4A4 
416-735-6510 


London Area Office 

495 Richmond St., 6th Flr. 
London N6A 5A9 
519-438-5111 

If long distance dial 
1-800-265-4197 


Local Office 

75 Wellington St. 
P. O. Box 1150 
Clinton NOM 1L0 
519-482-3971 


Local Office 

P. O. Box 605 

Court House, #3 Highway 
Simcoe N3Y 4N4 
519-428-0380 

If long distance dial 
1-800-265-8071 


Local Office 

194 Ontario St. 
Stratford N5A 3H4 
519-271-1530 


Local Office 

499 Talbot St. 

St. Thomas N5P 1C3 
519-631-3032 


Waterloo Area Office 

Waterloo Town Square 

75 King St. S., 5th Fir. 

Waterloo N2J 1P2 

519-886-4700 

If long distance ask 

operator for Zenith 37610 

(Grey, Bruce, Waterloo, Wellington) 


Local Office 

73 Water St. N. 
Cambridge N1R 7L6 
519-623-1230 


Local Office 

60 Baker St. 
Guelph N1H 4G1 
519-822-7500 
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Local Office Kingston Area Office 

945 3rd Ave. E. 1055 Princess St., Ste. 103 
P. O. Box 697 Kingston K7L5T3 
Owen Sound N4K 5R4 613-545-0539 


519-376-1951 
If long distance ask 
operator for Zenith 21370 


For toll-free number check the 
blue pages of telephone directory 
(Leeds & Grenville, Lanark, 


Local Office 
P. O. Box 1058 
209 Cayley St. : 


_ Walkerton NOG 2V0 


519-881-0977 


Windsor Area Office 
250 Windsor Ave., Ist Flr. 


Windsor N9A 6V9 


519-254-1651 
If long distance ask 


operator for Zenith 21370 


Local Office 

48 Fifth St. S., 2nd Flr. 
Chatham N7M 4V7 
519-352-5040 


Local Office 

18 Selkirk St. 
Leamington N8H 1G3 
519-326-2511 


_ Local Office 


720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3735 

If long distance ask 


| operator for Zenith 21370 


_ SOUTHEAST REGION 


_ Regional Director 

_ 336 Alfred St. 

_ Kingston K7L 3S5 
— 613-548-6761 


Frontenac, Hastings, 
Lennox & Addington, 


‘Prince Edward) 


Local Office 

199 Dundas St. E. 
Belleville K8N 1E2 
613-962-9562 

If long distance ask 
operator for Zenith 21370 


Local Area Office 
51 King St. E. ~ 
Brockville K6V 1A7 
613-345-1200 

If long distance dial 
1-800-267-0834 


Ottawa Area Office 

10 Rideau St., 7th Fir. 
Ottawa KIN 9J1 
613-234-1188 


Local Office 

10 Main St. N., Box 520 
Alexandria KOC 1A0_— | 
613-525-3524 

If long distance ask 
operator for Zenith 35500 


Local Office 

P. O. Box 40 

Barry’s Bay K0J 1B0 
613-756-3506 

If long distance ask 
operator for Zenith 21370 


Local Office 

4 Montreal Rd., 3rd Flr. 
Cornwall K6H 1B1 
613-932-3381 

If long distance ask 
operator for Zenith 35500 
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Local Office 

876 James St. 

Hawkesbury K6A 2W8 

613-632-1171 

If long distance ask 
operator for Zenith 35500 


Local Office 

77 Mary St., 3rd Flr. 
Pembroke K8A 5V4 
613-735-1073 


Local Office 

315 Raglan St. S. 

Renfrew K7V 1R6 
613-432-4886 

If long distance ask 
operator for Zenith 21370 


Peterborough Area Office 
60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 

If long distance ask 
operator for Zenith 21370 


Local Office 

322 Kent St. W., 2nd Flr. 
P. O. Box 7000 

Lindsay K9V 5E5 
705-324-6128 

If long distance ask 
operator for Zenith 49740 


Local Office 

11 Simcoe St. N., Ste. 201 
Oshawa L1G 4R7 
416-576-9001 

If long distance ask 
operator for Zenith 21370 


Local Office 

38 Walton St., Ste. 4 

Port Hope LIA 1N1 
416-885-6386 

If long distance check 

blue pages of telephone directory 


NORTHERN REGION 


Regional Director 

473 Queen St. E., 2nd Fir. 
Sault Ste. Marie P6A 1Z5 
705-949-8052 


Sudbury Area and District Office 
111 Larch St., 8th Flr. 

Sudbury P3E 4T5 
705-675-4515 

If long distance dial 
1-800-461-1167/9 


Local Office 

14 Young St. 
Chapleau POM 1K0 
705-864-0429 


Local Office 

P. O. Box 580 
Espanola POP 1C0 
705-869-1532 


Local Office 
Meredith/Eleanor Sts. 

P. O. Box 358 

Gore Bay 

Manitoulin Island POP 1H0 
705-282-2288 


Local Office 

199 Larch St., Sth Flr. 
Sudbury P3E 5P9 
705-675-4515 

If long distance ask 
operator for Zenith 35500 
or dial 

1-800-461-1167/9 


Sault Ste. Marie District Office 
123 March St., 3rd Flr. 

Box 68 

Sault Ste. Marie P6A 2Z5 
705-759-8244 


Local Office 

18 Philip Walk 
Elliot Lake P5A 2S6 
705-848-5259 
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North Bay Area Office 

222 McIntyre St. W., Ste. 406 
North Bay P1B 2Y8 
705-474-4452 


North Bay District Office 

222 McIntyre St. W., Ste. 316 
North Bay P1B 2Y8 
705-474-3540 


’ Local Office 
274 Manitoba Ave. 
‘Box 838 
Bracebridge POB 1C0 
705-645-8718 
If long distance ask 
operator for Zenith 21370 


Local Office 

3 Beechwood Dr. 

Parry Sound P2A 1J2 
705-746-2717 

If long distance ask 
operator for Zenith 21370 


Local Office 

Hwy. 11, Toronto Ave. N. 
Box 161 

South River POA 1X0. 
705-386-2571 

If long distance ask 
operator for Zenith 35500 


Local Office 

62 William St. 

Box 160 

Sturgeon Falls POH 2G0 
705-753-1611 

If long distance ask 
operator for Zenith 35500 


Timmins District Office 

11 Elm St. N. — 

Timmins P4N 6A3 
705-267-7901 

If long distance ask 
operator for Zenith 21370 


Local Office 

241 Eighth St. 

Box 310 

Cochrane POL 1C0 
705-272-4846 


Local Office 
1405 Edward St. 
P. O. Box 2140 
Hearst POL INO 
705-362-4238 


Local Office 

46 Queen St. 

Box 44 

Kapuskasing P5N 2Y1 
705-335-6108 


Local Office 

8 Hudson Bay Ave. 

Box 398 

Kirkland Lake P2N 2H7 
705-567-3391 

If long distance ask 
operator for Zenith 21370 


Local Office 

Ontario Government Bldg. 
Box 160 

Revillon Rd. 

Moosonee POL 1Y0 
705-336-2984 


Local Office 

310 Whitewood Ave. 
Box 2260 

New Liskeard POJ 1P0 
705-647-7447 


Local Office 

11 Elm St. N. 
Timmins P4N 6A3 
705-267-7901 


Thunder Bay Area and District Office 
710 Victoria Ave., 3rd Flr. 

Thunder Bay P7C 5P7 
807-475-1345/1515 

If long distance ask 

operator for Zenith 21370 
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Local Office Local Office 

416 Main St. 120 Main St. S., Main Flr. 
Box 1029 Kenora P9N 1S7 
Geraldton POT 1M0 807-468-3056 
807-854-1840 If long distance ask 


operator for Zenith 24100 
Kenora/Rainy River District Office 


20 Main St. S., 2nd Flr. Local Office 

Kenora P9N 1S7 Ontario Government Bldg. 
807-468-3056 Box 827 

If long distance ask Red Lake POV 2M0 
operator for Zenith 24100 807-727-2174 

Local Office Local Office 

479 Government Rd. 63 King St. S. 

Box 1020 Box 338 

Dryden P8N 3E3 Sioux Lookout POV 2T0 
807-223-2241 807-737-3813 

Local Office 

338 Scott St. 

Box 760 

Fort Frances P9A 3N1 


807-274-9846 


REGIONAL ORGANIZATION COMSOC 11 
CHILDREN’S AND ADULTS’ OPERATIONS 

FACILITIES FOR DEVELOPMENTALLY 

HANDICAPPED 


Treatment and training programs and services for developmentally handicapped persons are 
delivered through 11 government operated and 11 local community board operated facilities 
which fall under regional jurisdiction. The facilities directly operated by the Ministry are 
listed below: 


CENTRAL REGION NORTHERN REGION 

Adult Occupational Centre Muskoka Centre 

Edgar P. O. Box 280 

Mailing address: ‘Gravenhurst POC 1G0 

P. O. Box 12000 705-687-2201 

Barrie L4M 4W3 

705-728-6910 Northwestern Regional Centre 
580 Algoma St. N. 

Huronia Regional Centre P. O. Box 3270 

P. O. Box 1000 Thunder Bay P7B 5J8 

Orillia L3V 6L2 807-343-4321 


705-326-7361 
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sea P. O. Box 2460 

D'Arcy Place Terminal A 
700 D’Arcy St. London N6A 4G6 
P. O. Box 2001 519-471-2540 
Cobourg K9A 4L5 
416-372-3341 Midwestern Regional Centre 

P. O. Box 400 
Prince Edward Heights Palmerston NOG 2P0 
P. O. Box 440 519-343-2015 
Picton KOK 2T0 3 
613-476-2104 Oxford Regional Centre 

P.O. Box 310 : 

Rideau Regional Centre Woodstock N4S 7X9 
P. O. Box 2000 519-539-1251 
Smiths Falls K7A 4T7 
613-283-5533 
SOUTHWESTERN REGION 
Southwestern Regional Centre 
Hwy. 3 (West of Blenheim) 
Mailing address: 
P. O. Box 1000 
Blenheim NOP 1A0 
519-676-5431 
REGIONAL ORGANIZATION COMSOC 12 


CHILDREN’S AND ADULTS’ OPERATIONS 
YOUTH CORRECTIONS PROGRAM 


The Youth Corrections Program provides services to young people aged 12 to 15 years 
charged with an offence under the Young Offenders Act. Programs include residential 
services for young people: ordered into detention to await court; received a disposition of 
open or secure custody under the YOA. Community programs such as probation, community 
service orders, personal service orders are provided by probation officers. Probation officers 
also provide case management services for any young person aged 12 to 15 years who receives 
a YOA disposition. 


The custody/detention facilities administered through the Ministry’s area offices, are eit 
residences located throughout the province. For information regarding these programs, 
contact the nearest area office listed under the Ministry’s Regional pet “The 
Ministry’s probation offices are listed below. 


34 Simcoe St. 
P. O. Box 910 
Barrie L4M 1N1 
705-737-3801 


JUVENILE PROBATION 


71 Station St. 

Ajax L1S 182 

416-683-1250/6 
199 Dundas St. E. 
Belleville K8N 1LE2 
613-962-9562 


oe 
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274 Manitoba Ave. 479 Government Rd. 
Box 63 Box 1020 
Bracebridge POB 1C0 Dryden P8N 3E3 
705-645-8718 807-223-3321 

20 Nelson St. W. 9 Ontario St., Ste. 6 
Ste. 201 and 203 Elliot Lake P5A 2K3 
Brampton L6X 2M5 705-848-5259 


416-456-3430 
71 Centre St. 


38 Darling St., 3rd Flr. Box 1090 
Brantford N3T 6A8 Espanola POP 1C0 
519-756-5790 705-869-2601 
51 King St. E. 338 Scott St. 
Brockville K6V 1A8 Box 760 
613-342-4033 Fort Frances P9A 3N1 
807-274-3208 
Burlington Sq. 
760 Brant St. 416 Main St. 
Burlington L7R 4B7 Box 1029 
416-639-5371 Geraldton POT 1M0 
: -807-854-0777 
73 Water St. 
Cambridge NIR 7L6 — 39 West St. 
519-623-1230 (Probation) P. O. Box 403 
‘Goderich N7A 4C7 
Court House 519-524-7780 
_ Munsey St. 
Box 460 60 Baker St. 
Cayuga NOA 1E0 Guelph N1H 4G1 
416-772-5303 519-822-7500 
48 Fifth St., 2nd Flr. 499 King St. E., 2nd Flr. 
Chatham N7M 4V8 St. John’s Place 
519-352-5040 Hamilton L8N 1E1 


416-525-0072 
241 Eighth St. 


Box 310 : 1405 Edward St. 
Cochrane POL 1C0 Box 806 


705-272-4348 Hearst POL INO 
. | 705-362-5145 
168 Hurontario St. 


Box 155 5464 Dundas St. W,, 3rd Fir. 
- Collingwood L9Y 2M2 Islington M9B 1B4 

705-445-3301 416-233-3206 

502 Pitt St., 2nd Fir. 46 Queen St. 

Cornwall K6J 3R5 Box 295 


613-938-1581 Kapuskasing P5N 2Y4 
. 705-335-8573 


General Delivery 
Keewatin POX 1C0 
807-547-2864 


736 Princess St. 
Kingston K7L 1G3 
613-545-4306 


8 Hudson Bay Ave. 
Kirkland Lake P2N 2H7 
705-567-5297 


322 Kent St. W. 
Box 7000 
Lindsay K9V 5E5 
705-324-6128 


80 Dundas St. 

Court House 

Box 5600, Terminal ‘A’ 
London N6A 2P3 
519-679-7220 


305 Midland Ave. 
Midland L4R 3K5 
705-526-2977 


491 Steeles Ave. E. 


Milton L9T 1Y7 
416-878-0302 


90 Dundas St. W,, 2nd Fir. 
Mississauga L5B 2T5 
416-276-7670 


713 Davis Dr. 
Newmarket L3Y 2R3 
416-895-1800 


4701 St. Clair Ave. 
Niagara Falls L2E 389 
416-357-1066 


222 McIntyre St. W,, Ste. 310 


North Bay P1B 2Y8 


705-474-1519 


Court House 


10 Louisa St. 
Orangeville LOW 3P9 
519-942-1771 
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Main St. 

P. O. Box 309 
L’Orignal KOB 1K0 
613-675-4630/2379 


80 Colborne St. W. 
Orillia L3V 2Y7 
705-325-7408 


650 King St. E. 
Ste. 204 

Oshawa L1H 1G5 
416-723-1119 


900 Lady Ellen Place E., Ste. 11 
Ottawa K1Z 5L5 
613-722-6507 


945 Third Ave. E. 

P. O. Box 697 

Owen Sound N4K 5R4 
$19-376-1951 


3 Beechwood Dr. 
Parry Sound P2A 1J2 
705-746-4016 


77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 


38 Walton St., Ste. 4 
Port Hope L1A IN1 
416-885-7205 


110 James St. 
P. O. Box 176 
St. Catharines L2R 7E8 
416-685-4897 


145 Curtis St. 
Provincial Court 
BO-Box2/ 1 

St. Thomas N5P 3Z7 
519-631-3430 
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720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3735 


123 March St., 5th Flr. 
Sault Ste. Marie P6A 2Z5 
705-759-8244 


2500 Lawrence Ave. E., 2nd Flr. 


Scarborough M1P 2R7 
416-750-3387 


Court House 

No. 3 Highway W. 
Box 605 

Simcoe N3Y 4N4 
519-428-0380 


63 King St. 

P. O. Box 338 

Sioux Lookout POV 2T0 
807-737-2162 


100 Erie St. 
Stratford N5A 2M4 
519-271-5220 


Ontario Government Bldg. 
199 Larch St., Main Fir. 
Sudbury P3E 5P9 
705-675-4515 


710 Victoria Ave., 3rd Fir. 
Thunder Bay P7C 5P7 
807-475-1485 


11 Elm St. N.. . 
Timmins P4N 6A3 
705-267-7901 


CENTRAL SERVICES UNIT 


Hepburn Block, 7th Fir. 
80 Grosvenor St. 


Queen’s Park, Toronto M7A 1E9 


~ 416-963-2650 


- 194 Gerrard St. E. 


Toronto MSA 2E6 
416-923-4516 


900 Dufferin St., Ste. 209 
Toronto M6H 4B1 
416-965-5177 


2265 Keele St., Ste. 1 
Toronto M6M 3Z7 
416-248-3055 


209 Cayley St., Rm. 106 
P. O. Box 1058 
Walkerton NOG 2V0 
519-881-0977 


75 King St. S. 
Waterloo Sq. r 
Waterloo N2J 1P2 
519-886-4700 


54 Broadway Ave., Ste. 4 
Wawa POS 1K0 
705-856-2303 


250 Windsor Ave., 2nd Flr. 


Windsor N9A 6V9 
519-254-1651 


42 Wellington St. N. 
Woodstock N4S 6P3 
519-537-5579 


COMSOC 13 


The unit is responsible for the provision of centralized services such as Crown Ward Reviews, 
Volunteer Awards coordination, Emergency Social Services Planning, Child Abuse Register, 
Adoption Services and various legislative boards and commissions. ; 
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CENTRAL SERVICES UNIT COMSOC 14 
CHILD ABUSE REGISTER : ; 

700 Bay St., 2nd Fir. 

Toronto M5G 1Z6 

416-965-5556 


The Child Abuse Register, is a confidential and restricted register that contains information 
on verified cases of child abuse that have occurred in Ontario since June 15, 1979. The 
Register is legislated under the Child and Family Services Act, 1984. 


CENTRAL SERVICES UNIT COMSOC 15 
CROWN WARD REVIEW 

700 Bay St., 2nd Flr. 

Toronto M5G 1Z6 

416-963-3157 


The unit performs an annual administrative review of each Crown Ward who qualifies under 
Section 62(1) of the Child and Family Services Act, 1984. Staff submit reports to the Ministry, 
and to the Children’s Aid Societies responsible for the care of Crown Wards. 


CENTRAL SERVICES UNIT ; COMSOC 16 
EMERGENCY SOCIAL SERVICES PLANNING 

700 Bay St., 2nd Fir. 

Toronto MSG 1Z6 

416-963-2936 


The Ministry coordinates and encourages planning for provision of Emergency Social 
Services in the event of a major disaster. This section liaises with the Federal Government, 
provides consultation to municipalities and assists regional and area offices in developing 
appropriate plans within the community. 


CENTRAL SERVICES UNIT COMSOC 17 
ADOPTION DISCLOSURE REGISTER . 

700 Bay St., 2nd Fir. 

Toronto MSG 1Z6 

416-965-0544 


The Register provides a means by which adopted adults and their birth parents, adult birth 
siblings and birth grandparents can obtain identifying information about each other and meet 
if they wish. For information and/or an application form, call the Adoption Disclosure 
Register Clerk at 963-0709. 


For information and referrals on private adoption, call 965-0544, and for step-parent, 
international and other adoptions, call 965-4881. 


CENTRAL SERVICES UNIT COMSOC 18 
VOLUNTEERS 

700 Bay St., 2nd Fir. 

— Toronto MS5G 1Z6 

416-963-2936 


This section coordinates and advises on the development of volunteer programs for Ministry 
operations, such as facilities for the developmentally handicapped, probation services, 
training schools, and the Senior Volunteer in Service Program. The section also serves as a 
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Ministry focus for encouraging volunteerism in social services within the community, and 
administers the Ministry’s Volunteer Awards Program. 


CENTRAL SERVICES UNIT COMSOC 19 
CHILD AND FAMILY SERVICES REVIEW BOARD 
700 Bay St., 2nd Flr. 
Toronto MSG 1Z6 
416-965-1871 


The Child and Family Services Review Board provides an independent mechanism for 
appealing specific decisions made under the Child and Family Services Act, 1984 and the Day 
Nurseries Act, 1980 such as recommendations made by Residential Placement Advisory 
Committees, refusal of placement by Adoption Licensees, and refusal or revocation of 
residential, adoption or day nurseries licences. In certain specified situations, the Board 
reviews a service provider’s refusal to grant access to records, correct records, or provide 
adoption information, as well as allegations of unauthorized disclosure of records. The Board 
also handles appeals made by young persons who have been admitted to short term 
emergency admission to Secure Treatment Facilities. 


CENTRAL SERVICES UNIT COMSOC 20 
CUSTODY REVIEW BOARD 

700 Bay St., 2nd Flr. 

Toronto M5G 1Z6 

416-965-1871 


Upon application by a young person, the Board reviews a Youth Court order committing a 
young person to a place of secure custody, open custody, or a residential setting under a 
probation order and makes recommendations to the Provincial Director. 


The Board also handles enquiries regarding former training school wards. The Custody 
Review Board is operated jointly with the Ministry of Correctional Services. 
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~ SOLDIERS’ AID COMMISSION 
700 Bay St., 2nd Flr. 

Toronto M5G 1Z6 

416-965-4891 


The Soldiers’ Aid Commission provides emergency aid to veterans of World War I, I and the 
Korean War, in exceptional circumstances, who have exhausted all other sources of funds. 


COMMUNITY HEALTH AND SUPPORT SERVICES DIVISION 


COMMUNITY HEALTH AND SUPPORT SERVICES COMSOC 22 © 


DIVISION 7 
Hepburn Block, 9th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-965-1063 


Community Health and Support Services Division was created in 1990 to coordinate and 
develop programs and services for the long term care of the elderly and individuals with 
physical disabilities, along with Community Health, Public Health, Community Mental 
Health and Health Promotions. 
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Details on other programs which are part of the division may be found in listings undér the 
Ministry of Health, Community Health and Support Services Division. 


LONG-TERM CARE POLICY BRANCH COMSOC 23 
Hepburn Block, 5th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 : 

416-326-9755 


The Long-Term Care Policy Branch has three major roles to play in the division. It ensures 
the development of new program design occurs in a systematic and thorough manner. It also — 
directs the creation of legislation and funding policy. In addition, it is responsible for the 
preparation and carrying out of ongoing communications strategies. 


COMMUNITY SUPPORT SERVICES COMSOC 24 
Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-1063 


This office will assume the lead in establishing 14 integrated field locations for the joint 
division. It will also set up 43 single access organizations to provide “one window” entry to a 
full range of health and social services for elderly and disabled Ontario residents. 


IN-HOME SERVICES BRANCH COMSOC 25 
Hepburn Block, 5th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-326-9750 


This branch incorporates services from both the Ministries of Health and Community and 
Social Services. These include Home Care, Integrated Homemakers, Homemaker and 
Nurses Services and Attendant Care. 


RESIDENTIAL SERVICES BRANCH COMSOC 26 
Hepburn Block, Sth Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-326-9730 


It combines the former Ministry of Health responsibility for Nursing Homes and Community 
and Social Services accountability for Charitable and Municipal Homes for the Aged. 


A more complete description may Ee found in the Minisuy: of Health, Residential Services 
Branch listing. 
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FAMILY SERVICES AND INCOME MAINTENANCE DIVISION 


FAMILY SERVICES AND COMSOC 27 
INCOME MAINTENANCE DIVISION 

Hepburn Block, 6th Flr. 

80 Grosvenor St. 

‘Queen’s Park, Toronto M7A 1E9 

416-965-1181 


The division consists of three branches, Income Maintenance, Child Care, and Family — 
‘Support, and provides policy development, program design, research and evaluation pertain- 
ing to their programs. 


INCOME MAINTENANCE BRANCH COMSOC 28 © 
Hepburn Block, 3rd Flr. 

80 Grosvenor St. 

-Queen’s Park, Toronto M7A 1E9 
416-965-2316 


This branch develops policy and programs for Family Benefits and General Welfare Assist- 
ance. 


~ INCOME MAINTENANCE PROGRAMS COMSOC 29 
Hepburn Block, 3rd Flr. 

80 Grosvenor St. Sy 

Queen’s Park, Toronto M7A 1E 

416-965-2316 


The purpose of the Ontario Government’s Income Maintenance Programs is to ensure that a 
responsive system of financial assistance enables eligible persons in need to obtain a basic 
level of allowances and benefits and an opportunity for self-development and independence. 
Income Maintenance Programs, described individually in the entries that follow, include 
Family Benefits, General Welfare Assistance, Handicapped Children’s Program and Voca- 
tional Rehabilitation Maintenance Allowances. 


INCOME MAINTENANCE PROGRAMS COMSOC 30 
FAMILY BENEFITS 

Hepburn Block, 3rd Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-9505 


The Family Benefits program provides financial assistance to persons in need for a pro- 
longed period of time, including sole support parents raising children alone, disabled 
persons, the blind, permanently unemployable persons, foster children, qualified persons 
_aged 60 to 64 and persons aged 65 or over. In addition, a Handicapped Children’s Benefit is 
available to eligible families caring for a severely handicapped child at home. If need is 
demonstrated, a monthly allowance and other benefits (health insurance, prescribed drugs, 
dental care, eyeglasses, home repairs) are provided. The allowance for the disabled and the’ 
blind is also known as GAINS-D (Guaranteed Annual Income System, Disabled). To apply for 
family benefits contact the area and local offices listed under this Ministry’s Regional 
Organization entry. | 
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INCOME MAINTENANCE PROGRAMS COMSOC 31 
GENERAL WELFARE ASSISTANCE 

Hepburn Block, 3rd Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-2316 


The General Welfare Assistance (GWA) program provides short-term financial assistance to 
help pay for necessities when a person experiences loss of income. GWA is administered by 
municipalities and Indian Bands or by the province in unorganized territories. GWA has four 
kinds of financial assistance based on need. General Assistance provides for ordinary living 
expenses. Special Assistance provides for extraordinary living expenses, e.g. prescribed 
' drugs, dental care, prosthetics (including eyeglasses, hearing aids), and for burials. Supple- 
_ mentary Aid is issued for extraordinary living expenses (as above) to recipients of Family 
Benefits, Old Age Security, Spouse’s Allowance, Canada Pension Plan, GAINS-A (senior 
citizens), or GAINS-D (blind and disabled) and vocational rehabilitation. Incentive 
Allowances are paid to those under a work activity project. To apply for General Welfare 
Assistance, contact municipal welfare offices and Indian Bands. In unorganized territories, 
contact the area and local offices listed under this Ministry’s Regional Organization entry. 


| INCOME MAINTENANCE PROGRAMS COMSOC 32 
HANDICAPPED CHILDREN’S PROGRAM 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-9505 


_ The Handicapped Children’s Program has a special allowance for eligible families caring for 
_ severely disabled children in their own homes. Services are delivered through the area and 
local offices listed under this Ministry’s Regional Organization entry. 


_INCOME MAINTENANCE PROGRAMS COMSOC 33 
VOCATIONAL REHABILITATION 

/ MAINTENANCE ALLOWANCES 

Hepburn Block, 3rd Fir. \ 

80 Grosvenor St. 

- Queen’s Park, Toronto M7A 1E9 

416-965-9505 


This program is designed to provide financial assistance as a monthly income to disabled 
persons enrolled in a training program and receiving services from the Vocational Rehabilita- 
tion program. Services are delivered through the area and local offices listed under this 
 Ministry’s Regional Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 34 
SOCIAL ASSISTANCE REVIEW BOARD 

| 1075 Bay.St., 7th Fir. 

Toronto MSS 2B1 

416-326-5104 

Toll-free 1-800-387-5655 


The Board holds province-wide hearings of appeals by individuals regarding decisions on 
General Welfare Assistance, Vocational Rehabilitation Services, Family Benefits (financial 
allowances for single mothers, the blind and disabled, permanently unemployable people, 
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foster children, severely handicapped children), and co-payment (exemption from payment 
for chronic care services provided under the Health Insurance Act). 


CHILD CARE BRANCH COMSOC 35 
700 Bay St., 9th Fir. 

Toronto M5G 1Z6 

416-965-4071 


This branch is responsible for policy development and program design to facilitate child care 
service delivery at the area office level. 


Child Care Program: The area offices supervise and issue licences to nursery schools, day 
care centres and private home day care agencies. The current legislative authority is the Day 
Nurseries Act. Information and consultation on program development, staffing, legislation - 
and special child care programs (e.g., for native peoples, handicapped, etc.) are offered to — 
community groups. The Ministry provides financial assistance (operational start-up capital 
assistance) to municipalities, Indian Bands, approved corporations and other non-profit 
incorporated groups to establish non-profit day nurseries and also provides direct operating 
(program subsidies) to improve childcare, staff salaries and benefits. Municipalities, Indian — 
Bands and approved corporations can also receive Ministry funding to provide fee subsidies 
for eligible families in need of financial assistance to cover child care costs. Services are — 
delivered through the area offices listed under this Ministry’s Regional Organization entry. — 


FAMILY SUPPORT BRANCH ~ COMSOC 36 ~ 
Hepburn Block, 4th Flr. 
80 Grosvenor St. 
Toronto M7A 1E9 
416-965-1818 


The branch develops policy and programs for adults and families, such as Hostel Programs, — 
Halfway Houses, Alcohol and Drug Recovery Homes, Counselling Services (including credit — 
counselling), Family Violence Initiatives, Community Neighbourhood Support Services 
Program (CNSSP), Employment Services Program and Activity Projects. 


The Municipal Hostel Program is provided by municipalities under the General Welfare © 
Assistance Act. Municipalities may purchase or provide room and board on an emergency, 
domiciliary and transient basis for needs tested persons or families. For further information, 
contact Municipal Social Service offices or the area and local offices listed under the 
Ministry’s Regional Organization entry. 


Halfway House Programs fall under the Charitable Institutions Act, and provide residential — 
and counselling services for alcoholics, ex-offenders and other socially disadvantaged per- — 
sons. Services are administered through the area and local offices listed under the Ministry’s 
Regional Organization entry. 


Core funding is available to informal, locally based support services, through the Community 
and Neighbourhood Support Services Program to strengthen communities through commu- 
‘nity development activities and provide services such as parent education, self-help, outreach, 
referral, information provision and case management. Service funds, cost-shared to individ- 
ual service area funding arrangements, are also available under the CNSSP. q 


i 


Counselling Services may be provided or purchased by municipalities from family counselling. 
agencies for persons in need, as defined under the General Welfare Assistance Act. For such” 
services, contact Municipal Social Service offices. The Ministry also purchases counselling 
services from agencies and community organizations under the Ministry of Community and 
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Social Services Act. These services are administered through the area and local offices listed 
under the Ministry’s Regional Organization entry. 


General and financial counselling related to debt repayment is provided, under the Ministry 
of Community and Social Services Act, by non-profit credit counselling agencies, and 
administered by area and local offices listed under the Ministry’s Regional Organization 
entry. 


Family Violence Initiatives for women who are victims of domestic violence and their families 
include Transition Houses, Family Resource Centres, Safe Homes, Crisis Telephone Lines, 
Emergency Transportation, and Non-Residential Counselling Services. Services are adminis- 
tered through area and local offices listed under the Ministry’s Regional Organization entry, 
as well as, municipalities. 


The Employment Services Programs, a series of employment initiatives assisting long-term 
_and potential long-term recipients of social assistance to become economically independent, 
include municipal employment programs such as Employment Support Initiatives (ESI), 
Youth Employment Preparation (YEP), the Municipal Employment Program and Municipal 
Job Developer (MJD). Early Intervention programs include Community Youth Supports 
(CYS), Preparation for Independence (PFI), and FUTURES-Residential Component for age 
transitional youth 15-21 years. Work experience programs such as the Social Service Employ- 
‘ment Program (SSEP) and summer and part-time Student Employment Experience pro- 
grams are also available. For further information on these programs, contact the Employ- 
‘ment Liaison Officer through the Ministry’s area offices. 


Work Activity Projects are offered under the General Welfare Assistance Act. They provide 
life skills and employment preparation for long-term social assistance recipients. The 
program exists in a limited number of Municipal Social Service Departments. For informa- 
tion, contact local Municipal Social Services offices. 


Alcohol and Drug Recovery Homes are residential rehabilitation programs located in either 
halfway houses (Charitable Institutions Act) or municipal hostels, providing a supportive 
environment, enabling participants to maintain sobriety and to re-integrate into the commu- 


nity. 
FINANCE AND ADMINISTRATION DIVISION 


FINANCE AND ADMINISTRATION DIVISION _ COMSOC 37 
‘Hepburn Block, 6th Fir. 

‘80 Grosvenor St. 

‘(Queen’s Park, Toronto M7A 1E9 


Corporate financial, human resource, audit, Freedom of Information, Employment Equity 
jand administrative support is provided to senior management groups by this division. 


‘The division has five branches: Financial Planning and Corporate Analysis; Capital and 
|Administrative Services; Financial Services; Human Resources; Comprehensive Audit and 
/Review. 
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HUMAN RESOURCES BRANCH - COMSOC 38. ‘ 
Hepburn Block, Sth Flr. 
80 Grosvenor St. | 
Queen’s Park, Toronto M7A 1E9 
416-965-7991 


This branch provides services to the Ministry staff regarding personnel classification, com- _ 
pensation and staffing policies; investigation of employee grievances, occupational health 
and safety, human resources planning, performance management placement, employment 
equity and training and development. The branch works in an advisory capacity with human — 
resource program delivery staff and line managers who concentrate on personnel matters | 
within their regions. It also coordinates the Ministry’s youth employment program, and liaises 
with the Human Resources Secretariat, Management Board of Cabinet and the Ontario 
Public Service Employees Union (OPSEU). | 


The Library and Learning Resources Unit (965-2300) is a part of the branch which provides 
access to reference services, Ministry publications, career planning information, training and. 
development opportunities, management information resources, statutes regulations and 


manuals for all Ministry employees. 

Q 
FINANCIAL PLANNING AND CORPORATE COMSOC 39° 
ANALYSIS BRANCH | 
Hepburn Block, 4th Flr. i 
80 Grosvenor St. i 


Queen’s Park, Toronto M7A 1E9 
416-965-6686 


This branch analyses and evaluates the financial and resource implications of the Ministry 
programs, coordinates estimates preparation, multi-year financial planning, and provides: 


# 


financial management services to the Ministry branches and regions. 2 
CAPITAL AND ADMINISTRATIVE SERVICES COMSOC “o 
BRANCH | 
56 Wellesley St. W., 17th Flr. “at 
Toronto M7A 1E9 q 


416-965-5006 


The branch offers municipalities, Indian Band Councils and non-profit or charitable organi- 
zations technical expertise and consultative services to establish facilities for rehabilitation, 
residential, and community and social services under various Acts administered by the 
Ministry. 


The Architectural Resources Unit provides planning and design guidelines to assist the 
design community, agencies, municipalities and Indian Band Councils with professional 
assistance for the full spectrum of programs supported by the Ministry. The Financial Section 
- (965-9160) controls and processes federal-provincial transfer payments for establishing an 

renovating these facilities, and maintains statistics on them. | 


The branch also supplies the Ministry with administrative services, including purchasing o 
goods and services, supply management, printing and duplicating, mail, transportation, assets 
management and development and maintenance of manuals. In liaison with the Ministry o 
Government Services, the branch coordinates common services such as telephones, acquisi 
tion and design of office accommodation, and purchasing of commonly used supplies. 
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FINANCIAL SERVICES BRANCH ; COMSOC 41 
380 Bay St., 6th Fir. 

Toronto M7A 2B6 

416-326-8000 


he Financial Services Branch provides a wide range of financial management, accounting, 
nformation, advisory and cost sharing services/activities for the Ministry. The branch has 
esponsibility for the processing of all financial transactions including payments, reporting, 
yayroll, revenue and the administration of the Federal Provincial Cost Sharing Program. 


COMPREHENSIVE AUDIT & REVIEW BRANCH COMSOC 42 
100 Bay St., 10th Fir. 

[oronto M5G 1Z6 

116-965-5214 


\ ) 
This branch examines programs and services that are directly operated by the Ministry or 
unded through transfer payments, and attests to the quality of controllership function in the 
Ministry and compliance with Ministry and government directions. 


[he branch determines if funds and public property are being adequately safeguarded and 

rovides management with relevant information. It ascertains whether legislative, central 

igency, and Ministry directions are followed with due regard for economy and efficiency of 

yperations, and examines the appropriateness of evaluation procedures. It also determines if - 
Ministry information systems are developed, implemented and maintained according to 

overnment and Ministry standards. The branch is also responsible for the verification of cost 

haring claims with the federal government. 


NFORMATION SYSTEMS AND APPLIED TECHNOLOGY DIVISION 


NFORMATION SYSTEMS AND APPLIED | COMSOC 43 
TECHNOLOGY DIVISION 

140 Yonge St., 12th Fir. 

foronto M2N 6L7 

116-730-6600 

‘ax 416-730-6654 


fhe division is responsible for putting a modern, integrated and workable technology 
nvironment in place, across the Ministry, by developing Ministry-wide systems and data 
ases, and implementing office automation, computing power and networks appropriate to 
he Ministry’s structure. The development of technology and application to Ministry clients, 
nd new technological approaches to program design, planning and delivery are also 
xplored. The division consists of three branches: Strategic Systems Development, Technol- 
gy Support, and Program Technology. 


YTRATEGIC SYSTEMS DEVELOPMENT BRANCH COMSOC 44 
- Yonge St., 12th Flr. 

oronto M2N 6L7 

: 6-730-6600 

ax 416-730-6654 


‘he branch is responsible for the creation of an integrated information systems environment 
cross the Ministry; development of all new Ministry systems and data bases; information 
esource management, including records management; and development of an automation 
trategy for transfer payment agencies. 

| 
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TECHNOLOGY SUPPORT BRANCH . COMSOC 45. 
5140 Yonge St., 12th Fir. 
Toronto M2N 6L7 
416-730-6600 

Fax 416-730-6654 


The implementation of corporate systems, end-user computing, systems maintenance, client | 
services and support, network operations, centralized production support, the Comprehen- | 
sive Income Maintenance System project; introduction of office automation hardware and 

software, user training, technical planning and support fall under this branch. : 


PROGRAM TECHNOLOGY BRANCH . COMSOC 46 
5140 Yonge St., 12th Fir. : 
Toronto M2N 6L7 
416-730-6600 

Fax 416-730-6654 


Identifying and adopting emerging technology to aid clients and improve program design an d 
delivery methods is the responsibility of this branch. . 


ACTS 


ACTS COMSOC 4 


The Ministry of Community and Social Services is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact this 
Ministry’s legal services or communications branch. 1 


Charitable Institutions Act 

R.S.O. 1980, Chapter 64 

Child and Family Services Act, 1984 

S.O. 1984, Chapter 55 

Child Welfare Municipal Payments Continuance Act, 1976 
S.O. 1976, Chapter 58 (not part of 1980 consolidation) 
Child Welfare Validation of Adoption Orders Act, 1980 
S.O. 1980, Chapter 58 (not part of 1980 consolidation) 
Day Nurseries Act 

R.S.O. 1980, Chapter 111 

Developmental Services Act 

R.S.O. 1980, Chapter 118 

District Welfare Administration Boards Act 

R.S.O. 1980, Chapter 122 

Elderly Persons Centres Act 

R.S.O. 1980, Chapter 131 

Family Benefits Act 

_ R.S.O. 1980, Chapter 151 

General Welfare Assistance Act 

R.S.O. 1980, Chapter 188 

Homemakers and Nurses Services Act 

R.S.O. 1980, Chapter 200 
Homes for Retarded Persons Act ! 
R.S.O. 1980, Chapter 201 " 
Homes for the Aged and Rest Homes Act 
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R.S.O. 1980, Chapter 203 

Indian Welfare Services Act 

R.S.O. 1980, Chapter 214 

Jewish Family and Child Service of Metropolitan Toronto Act 
S.O. 1980, Chapter 105 

Ministry of Community and Social Services Act 

R.S.O. 1980, Chapter 273 

Soldiers’ Aid Commission Act 

R.S.O. 1960, Chapter 377 (not part of 1980 consolidation) 
Soldiers’ Aid Commission Amendment Act, 1970 

S.O. 1970, Chapter 83 (not part of 1980 consolidation) 
Vocational Rehabilitation Services Act 

R.S.O. 1980, Chapter 525 

Young Offenders Implementation Act, 1984 

S.O. 1984, Chapter 19 


— 
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MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 
555 Yonge St. “— 
roriatd MTA 2H6 


Established on November 24, 1966, the Ministry of Consumer and Commercial Relations was 
originally called the Department of Financial and Commercial Affairs. It consisted of three 
divisions, Consumer Protection, Superintendent of Insurance, and the Ontario Securities 
Commission, and administered 13 acts previously assigned to the Attorney General and 
Ministry of Justice. In 1972, the Department underwent extensive reorganization and 
acquired its present name. In 1986, the Ministry was divided into the separate ministries of 
Financial Institutions and Consumer and Commercial Relations. 


Consumer and Commercial Relations now consists of five divisions, as well as numerous 
branches, boards and commissions and administers 55 different acts. The Ministry’s pro- 
grams, which affect business and consumers include: licensing, registration and inspection of 
business establishments to promote a high level of ethical business conduct; licensing and 
inspection of technical and operational situations to ensure public safety; registration of 
documents related to all aspects of real and personal property ownership; maintenance of 
community standards in films shown in Ontario; and control of the use and availability of 
beverage alcohol. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES CORTE 


555 Yonge St., 5th Flr. 
Toronto M7A 2H6 
416-326-8440 


Legal Services counsels the Ministry on the interpretation of statutes and regulations, and the 
preparation and review of proposed legislation, regulations and other legal documents. The 
office also performs general legal services for the Ministry, such as rendering opinions, 
settling claims, and attending court hearings, administrative tribunals, etc.. Legal services are 
supplied by the Ministry of the Attorney General. 


POLICY AND PLANNING BRANCH CCR 2 
555 Yonge St., 8th Flr. 

Toronto. M7A 2H6 

416-326-8860 


The Policy and Planning Branch provides an advisory support function to the Minister, 
Deputy Minister, Ministry Policy Committee and senior management in the areas of policy 
development, strategic planning, research, policy analysis and program evaluation. 


SUPPORT SERVICES DIVISION 


SUPPORT SERVICES DIVISION CCR 3 
10 Wellesley St. E., 6th Flr. 

Toronto M7A 2H8 

416-326-8460 


The division coordinates the functions of four branches to provide support services for the 
Ministries of Consumer and Commercial Relations and Financial Institutions. The division 


also administers implementation of, and compliance with, the Freedom of Information and | 


Privacy Act and the French Language Services Act within the two ministries, and functions as 
a liaison between the Ministry of Consumer and Commercial Relations and its agencies. 
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FREEDOM OF INFORMATION AND CCR 4 
PROTECTION OF PRIVACY OFFICE 

10 Wellesley St. E., 6th Flr. 

Toronto M7A 2H8 

416-326-8463 

Fax 416-326-8461 


The Freedom of Information and Protection of Privacy (FOI) Coordinator responds to 
requests for information made by the public under the Freedom of Information Act; monitors 
implementation within the Ministry of the government's policy on the protection of individ- 
ual privacy (with respect to personal information); and provides information to the public 
through the FOI Reading Room at 555 Yonge Street. 


This office is also responsible for the Freedom of Information and Protection of Privacy 
function for the Ministry of Financial Institutions. 


FRENCH LANGUAGE SERVICES CCR 5 
10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-326-8462 

Fax 416-632-8461 


The French Language Services Coordinator is responsible for developing, monitoring and 
reviewing the government’s policy on French language services to the French-speaking public 
of Ontario, to ensure compliance with the requirements of The French Language Services 
Act. 


COMMUNICATIONS SERVICES BRANCH CCRS6 
555 Yonge St. ; 
Toronto M7A 2H6 

In Toronto, call: ; 

News and Information Section, 416-326-852 

Consumer Information Centre, 416-326-8555 

TTY(Visual Ear), 416-326-8566 

Toll-free 1-800-268-1142 

Area Code 807, collect 416-326-8555 


This branch establishes communications policy for the Ministry, advises other branches on 
related problems, and provides communications support to the Minister and the Deputy 
Minister. The branch is comprised of the News and Information Section and the Consumer 
Information Centre. : 


The News and Information Section informs the public, client groups and the media about the 
Ministry’s activities; develops all communications programs for the Ministry; and produces 
and distributes publications, audio-visual materials, and news releases. 


The Consumer Information Centre offers a bilingual information service to the general 
public. Deaf or hearing handicapped and speech handicapped persons using the Visual Ear or 
teletype (TTY) network service can also contact the Centre. Its library (326-8561) provides 
consumer and business resource materials, previewing of materials by mail for consumer 
educators, and consumer education services for professionals working in the field. The 
Ministry reading room allows public access to Ministry publications, statutes, manuals and 
internal procedures. 


— 
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FINANCE AND ADMINISTRATIVE ~— CERF 
SERVICES BRANCH 

FINANCE SECTION 

10 Wellesley St. E., 4th Fir. 

Toronto M7A 2J3 

416-326-8900 


The Finance Section provides all programs of the Ministry of Consumer and Commercial 
Relations with planning, management and accounting services, such as payroll reconciliation, 
accounts payable, financial reporting, estimates submission, budget variance analysis and 
results management reporting. It also provides the Ministry of Financial Institutions with 
accounting, payroll, accounts payable and financial reporting services. It processes all 
revenue received by the ministries and develops policies and procedures for financial 
forecasting, control and management performance reporting systems. The section also serves 
as a liaison with central agencies such as the Management Board of Cabinet and the Ministry 
of Treasury and Economics. 


FINANCE AND ADMINISTRATIVE CCR 8 
SERVICES BRANCH 

ADMINISTRATIVE SERVICES SECTION 

10 Wellesley St. E., 6th Flr. 

Toronto M7A 2H8 

416-326-8750 


The Administrative Services Section coordinates purchasing, printing, duplicating, mail 
services, building security, transportation, assets management, employees IDs, and mainte- 
nance of policy and procedures manuals (e.g., Management Board Directives and Guide- 
lines) for the Ministry of Consumer and Commercial Relations and the Ministry of Financial 
Institutions. Liaison is provided with the Ministry of Government Services for acquisition and 
design of office accommodation, parking, telephone installations and purchasing of com- © 
monly used supplies. The section also handles occupational health and safety issues in the 
Ministry. 


INTERNAL AUDIT AND OPERATIONAL CCR 9 
REVIEW BRANCH . 

101 Bloor St. W., 3rd Flr. 

Toronto M7A 2H8 | 

416-963-0434 


Internal Audit and Operational.Review Branch assists all levels of management in the 
Ministry of Consumer and Commercial Relations and the Ministry of Financial Institutions 
in achieving program objectives by: providing assurance that control processes are satisfac- 
tory; furnishing timely recommendations for improving the economy and efficiency of 
operational and E.D.P. (electronic data processing) activities; and assessing the adequacy of 
established criteria to measure program effectiveness. The branch evaluates the adequacy of 
financial, operational, and management controls designed to ensure that physical, human, 
and information assets of the ministries are safeguarded against loss or misuse. This office 
ascertains the extent of compliance with established Ministry and government policies and 
guidelines. 
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HUMAN RESOURCES BRANCH CCR 10 
10 Wellesley St. E., 7th Flr. 

Toronto M7A 2J6 

416-326-8890 


The Human Resources Branch works mainly in an advisory capacity with line managers 
whose primary task is personnel matters within their units. The branch is responsible to the 
Ministry of Consumer and Commercial Relations and the Ministry of Financial Institutions 
for personnel policies and procedures; staff training and development; Pre-Retirement 
Seminars and human resources planning; research into personnel-related issues and pro- 
grams; coordination of the Employment Equity Program; establishment of employee classifi- 
cation and compensation levels; staff recruitment; employee counselling; occupational health 
and safety; investigation of employee grievances, and all matters affecting working conditions 
and performance. Personnel, payroll, attendance and employee benefit records are main- 
tained for the ministries. The branch also liaises with the Human Resources Secretariat, Civil 
Service Commission, Management Board of Cabinet, and Ontario Public Service Employees 
Union (OPSEU). 


INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION CORFEL 
320 Front St. W. 

Toronto M7A 2H6 

416-326-9400 


The Information Technology Division is responsible for the effective planning and implemen- 
tation of information technology; consulting services relating to computing, data processing, 
general office automation and other information technologies in the Ministry. This office 
develops and maintains information systems. The division liaises with Management Board of 
Cabinet, the Ministry of Government Services’ Computer and Telecommunication Services 
Division, and private sector suppliers. 


The division consists of Information System Services Branch which assists Ministry programs 
in hardware selection, sizing and installation, program development, and information tech- 
nology training. The End-User Service Section provides computing assistance to Ministry 
staff. | 


Information Technology Planning Branch develops corporate information technology plan 
policies, standards and guidelines; provides support for corporate database design, informa- 
tion resource management; reviews Ministry programs for potential productivity improve- 
ments through the application of new technologies; and conducts major tenders for corporate 
information technology requirements. 


Network Operations Section provides system support and management of the minicomputer 

network, overall coordination of the voice and data telecommunications network, and the 
-Ministry’s strategic plan. The section reviews and evaluates potential uses of new technology 
as it relates to the Level IT network. 


~ 
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BUSINESS PRACTICES DIVISION 


BUSINESS REGULATION BRANCH EGRAZ 
CENTRAL REGISTRATION SECTION 

555 Yonge St., 4th Flr. 

Toronto M7A 2H6 

416-326-8800 


The Central Registration Section maintains a central file of businesses and persons regis- 
tered under the following Acts: Consumer Protection (registration and bonding of itinerant 


sellers), Consumer Reporting (credit reporting and personal investigation agencies), Collec- — 
tion Agencies, Motor Vehicle Dealers, Real Estate and Business Brokers, Travel Industry. — 


The section also answers inquiries on whether a business is registered under these Acts. For — 


questions related to new applications, renewals and revisions, call the above number. 


BUSINESS REGULATION BRANCH pa: CCR 13 
MOTOR VEHICLE DEALERS ACT 
555 Yonge St., 3rd Flr. 
Toronto M7A 2H6 
416-326-8670 
Fax 416-326-8810 


The Registrar’s office administers the Motor Vehicle Dealers Act for the control and — 


supervision of dealers and salespersons of new and used motor vehicles. The Ministry's 


Central Registration Section performs the registration function for dealers and salespersons | 


and maintains a central file. (For registrants, new applications, renewals and revisions, call 


326-8800). Complaints concerning the purchase and sale of motor vehicles are handled by the 
Consumer Services Bureaus (listed under this Ministry’s Consumer Services Branch entry). © 


The Motor Vehicle Dealers Compensation Fund is also administered through this office. All | 
claims and enquiries should be directed to the above address. | 


3 | 
BUSINESS REGULATION BRANCH CCR 14° 
REAL ESTATE AND BUSINESS BROKERS ACT 
CONDOMINIUM ACT 
555 Yonge St., 3rd Flr. 
Toronto M7A 2H6 
416-326-8679 


The Real Estate and Business Brokers Act protects Ontario consumers through registration 
of real estate and business brokers and salespersons. Registration records are maintained by 
the Ministry’s Central Registration Section (registrants, new applications, renewals and 
revisions, call 326-8800). Before foreign land can be sold in Ontario, sellers must provide 
prospective buyers with an accurate description of the real property and terms of sale. 
Inspectors check the description for accuracy. Complaints regarding real estate and business 
brokers are handled by the Consumer Services Bureaus (listed under this Ministry’s Con- 
- sumer Services Branch entry). 


The Condominium Act sets out the requirements for registration of condominium units of all 
types in Ontario and allows for the orderly operation of the corporation following registra- 
tion. The structure of the corporation is established through the Declaration and By-laws 
under the Act. The office provides information only and has a booklet available for 
distribution free of charge. 
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BUSINESS REGULATION BRANCH CCR 15 
TRAVEL INDUSTRY ACT 

555 Yonge St., 3rd Fir. 

Toronto M7A 2H6 

416-326-8741 

Fax-416-326-8810 


To protect the financial interests of Ontario travellers, and ensure ethical conduct and good 
travel service, the Travel Industry Act requires the registration of travel agents and 
wholesalers. The Ministry’s Central Registration Section performs the registration function 
and maintains a central file (registrants, new applications, renewals and revisions, call 326- 
8800). Consumer complaints are handled by the Consumer Services Bureaus (see list under 
this Ministry’s Consumer Services Branch entry). 


The Travel Industry Compensation Fund is administered by an independent Board of 
Trustees. A Fund Claims Officer is located in the above office and all claims and inquiries 
should be directed to the above address. 


BUSINESS REGULATION BRANCH CCR 16 
BAILIFFS, COLLECTION AGENCIES, | 
CONSUMER PROTECTION, CONSUMER 

REPORTING, 

DEBT COLLECTORS, 

DISCRIMINATORY BUSINESS PRACTICES, 

PAPERBACK AND PERIODICAL DISTRIBUTORS 

ACTS 

555 Yonge St., 3rd Flr. 

Toronto M7A 2H6 

416-326-8729 (Bailiffs, etc..) 

416-326-8725 (Consumer Protection Act) 


This office administers the Bailiffs, Collection Agencies, Consumer Protection, Consumer 
Reporting, Debt Collectors, Discriminatory Business Practices, and Paperback and Periodi- 
cal Distributors Acts. The Registrar ensures the protection of Ontario consumers through 
control and supervision of bailiffs, collection agencies, consumer reporting agencies (credit 
and personal information investigation), direct sellers and distributors of paperback books 
and periodicals. This office arranges appointments under the Bailiffs Act, and registration 
under the Paperback and Periodical Distributors Act. The Ministry’s Central Registration 
Section accepts the applications of businesses under the other Acts (Central File: 326-8800). 
Consumer complaints relating to all these Acts, (except for bailiffs which are handled by 
district sheriffs), should be directed to the Consumer Services Bureau (see list under this 
Ministry’s Consumer Services Branch entry). 


BUSINESS REGULATION BRANCH CCR 
CEMETERIES REGULATION SECTION 

101 Bloor St. W,, 6th Flr. , 

Toronto M5S 2Z5 

416-963-0511 

Fax 416-961-4912 


The Cemeteries Regulation Section administers the Cemeteries Act, which regulates opera- 
tion of all cemeteries, crematoria, mausolea, columbaria and burial grounds. The section also 
answers inquiries and investigates consumer complaints about cemeteries ‘and burials, and 


326 Ministry of Consumer and Commercial Relations 


00 


advises cemetery owners. No special legislation exists for monument dealers. For informa- — 
tion, contact this office or the regional offices listed below. 


119 King St. W. 

Hamilton L8N 3Z9 
416-521-7557 

Fax 416-521-7511 

_ (Brant, Haldimand-Norfolk, 
Halton, Peel, Simcoe, 
Hamilton-Wentworth, Niagara, 
Wellington, York) 


1055 Princess St., Ste. 202 

Kingston K7L 5T3 

613-545-4465 

Fax 613-545-4466 

(Frontenac, Haliburton, 

Hastings, Lennox and Addington, 

Northumberland, Peterborough, 
Prince Edward, Victoria, 

Durham, Muskoka, Algoma, 

Kenora, Rainy River, 

Thunder Bay) 


80 Dundas St. 

P. O. Box 5600 

Postal Terminal “A’ 

London N6A 2P3 
519-675-7624 

Fax 519-675-7634 

(Elgin, Essex, Huron, Kent, 
Lambton, Middlesex, Perth, 
Oxford, Waterloo, Grey, 
Bruce, Dufferin) 


CONSUMER SERVICES BRANCH 


555 Yonge St., 2nd Fir. 
Toronto M7A 2H6 
416-326-8606 


10 Rideau St., 2nd. Flr. 
Ottawa KIN 9J1 

613-787-4048 

Fax 613-787-4050 

(Lanark, Leeds and Grenville, 
Nipissing, Ottawa-Carleton, 
Prescott and Russell, Renfrew, 
Stormont, Dundas and Glengarry, 
Sudbury District, Regional 
Municipality of Sudbury, 
Manitoulin, Cochrane, 
Timiskaming, Parry Sound) 


101 Bloor St. W., 6th Flr. 
Toronto M5S 2Z5 
416-963-0511 

Fax 416-961-4912 
(Metropolitan Toronto) 


CCR 16 


Consumer Services Bureau 416-326-8600 
Investigation & Enforcement 416-326-8606 4 


The Consumer Services Branch processes consumer complaints, investigates alleged infrac- 
_ tions, and inspects registrants under all Acts dealing with consumer protection. Officers are 
available to speak to consumer and business groups on consumer protection matters. The 
branch is divided into two sections, Consumer Services Bureaus and Investigation and 
Enforcement. Jj 


si 
Consumer Services Bureaus across Ontario answer consumer inquiries and attempt to 
mediate complaints arising from the purchase of goods or services (e.g., consumer right | 
regarding contracts), borrowing money, and deceptive or unfair business practices. Eigh 
bureaus handle complaints under these Acts: Bailiffs (privaté bailiffs); Business Practice 
(which specifies practices considered to be deceptive, unfair or unconscionable, and provide 
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the consumer with redress procedure); Collection Agencies; Consumer Protection (e285 
finance charges on credit purchases and loans) and door-to-door sales (itinerant sellers); 
Consumer Reporting (credit reporting and personal investigation agencies); Discriminatory 
Business Practices (e.g., discrimination in the business community on the basis of race, 
creed, colour, nationality, ancestry, place of origin, sex or geographical location); Motor 
Vehicle Dealers, (e.g., purchase of motor vehicles), Motor Vehicle Repair (e.g., repairs to 
Motor Vehicle); Paperback and Periodical Distributors (wholesalers of paperback books and 
periodicals); Prepaid Services (e.g., memberships in fitness, health clubs, diet or modelling 
agencies); Real Estate and Business Brokers; Travel Industry (travel agents and 
wholesalers). The bureaus across the Province are listed below. 


119 King St. W,, 5th Flr. 199 Larch St., 2nd Flr. 
P. O. Box 2112 Sudbury P3E 5P9 
Hamilton L8N 3Z9 705-675-4378 
416-521-7554 Fax 705-673-7237 


Fax 416-521-7511 
435 James St. S., 1st Flr. 


‘80 Dundas St., Main Flr. P. O. Box 5000 

Box 5600, Terminal “A” Thunder Bay P7C 5G6 
London N6A 2P3 807-475-1641 
519-675-7605 Fax 807-475-0423 


Fax 519-675-7634 
555 Yonge St., 2nd Flr. 


10 Rideau St., 2nd Fir. | Toronto M7A 2H6 

Ottawa KIN 9J1 416-326-8600 
613-787-4048 Fax 416-326-8665 

Fax 613-787-4050 re 
250 Windsor Ave., 6th Flr. 
139 George St. N., 8th Flr. Windsor N9A 6V9 
Peterborough K9J 3G6 519-254-6413 
705-743-8728 Fax 519-258-7710 


Fax 705-745-2179 | 


ENTERTAINMENT STANDARDS BRANCH CCR 19 
THEATRES SECTION 
1075 Millwood Rd. 
Toronto M4G 1X6 
16-421-2462 


he Theatres Section, which administers the amended Theatres Act, is responsible for the 
afety of film theatre-goers in Ontario; the approval for public exhibition and distribution of 
ll 35mm, 16mm, and 8mm film and videotape; and the approval of all printed advertising 
elated to the public exhibition of film. . 


To achieve these ends, the section issues licences to theatres exhibiting standard film in the 
province and monitors them through regular inspection, tests and licences projectionists, 
Bc film distributors, film exchanges, video retailers and distributors, and projection 
equipment (including videotape machines) that are operated for public exhibition. 


The section also provides administration for the Ontario Film Review Board. Present criteria 
(or approval and classification of films and videos are based on guidelines prescribed by the 
Theatres Act, as amended. 
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Information packages, including the section’s history and Ontario Film Review Board 
procedures and guidelines, may be obtained from this Ministry’s Consumer Information 

Centre, 555 Yonge St., Main Floor, ‘Toronto (326-8555). The monthly screening report on 
films and the monthly report on eliminations requested in films and videos are also on file at 
the Centre. 


ENTERTAINMENT STANDARDS BRANCH CCR 20° 
LOTTERIES SECTION ; 
10 Wellesley St. E., 5th Fir. 
Toronto M7A 2H8 
416-326-8700 


The Lotteries Section supervises, controls and issues licences to all lottery, bingo, raffle, and 
- games of chance operators in Ontario covered under the Criminal Code of Canada. Copies of 
the regulations are available on request. The section does not have jurisdiction over the 
activities of the Ontario Lottery Corporation (see entry under Ministry of Tourism and 
Recreation). 
ENTERTAINMENT STANDARDS BRANCH CCR 21 
ATHLETICS COMMISSIONER . 
1075 Millwood Rd. 
Toronto M4G 1X6 | 
416-963-3473 | 


The Athletics Commissioner administers the Athletics Control Act, and is responsible for the: 
proper conduct of all professional combative sports in Ontario. The Commissioner maintains 
liaison with community centres and arenas, and issues licences to professional boxers, 
kickboxers and wrestlers and all officials involved in these sports. . 


ONTARIO NEW HOME WARRANTY PROGRAM CCR 22 
North York City Centre b 
5160 Yonge St., 6th Flr., Northeast ‘Tower 
North York M2N 6L9 

416-229-9200 

Toll-free 1-800-668-1024 


The Ontario New Home Warranty Program (ONHWP) is the independent, non-profit 
corporation mandated by the Government of Ontario to administer the Ontario New Home 
Warranties Plan Act. The Act requires that all builders or vendors of new homes register wit 
the Program and enrol each new home they offer for sale. Deposits paid to builders are 
protected to a maximum of $20,000, and buyers get several different forms of coverage on é 
new home, to a maximum value of $100,000. Warranty coverage includes a one-year builder’s 
warranty against original defects of infractions of the Ontario Building Code, a two-yeal 
builder’s warranty against foundation cracks that leak water to the basement from outside the 
building, and a five-year warranty against major structural defects. Builders or home buyer: 
involved in a dispute can ask ONHWP to conciliate and, if necessary, appeal to the 
Commercial Registration Appeal Tribunal. The Program has regional offices throughout the 
province. It publishes three quarterly newsletters, The Link for registered builders, The 
Mandate for lawyers, and The Official Source for building officials. It also publishes 

quarterly technical newsletter for builders called Building Smart, and a series of brochure: 
explaining warranty rights and obligations aimed at lawyers, mortgage lenders, builders, rez 
estate agents and the home buying public. The Program publishes an annual Home Buyer 
Guide to After Sales Service, which lists all registered builders and rates many of the 
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according to the quality of their after sales customer service. For details, please contact the 
Warranty Program. 


TECHNICAL STANDARDS DIVISION 


TECHNICAL STANDARDS DIVISION CCR 23 
3300 Bloor St. W, 4th Fir. 

Etobicoke M8X 2X4 

416-234-6090 

Fax 416-963-2018 


The Technical Standards Division sets design standards for certain kinds of equipment and 
machinery which may affect public safety, and carries out inspections to ensure that safety 
standards are met. Programs of this division are described in separate entries. 


A divisional library (234-6098) provides access to some of the Ministry’s publications, 
regulations, standards, manuals and internal procedures. 


PRESSURE VESSELS SAFETY BRANCH CCR 24 
3300 Bloor St. W., 3rd Flr., West Tower 

Etobicoke M8X 2X4 

416-234-6000 


The branch strives to minimize the loss of life and property arising from the operation of 
boilers and pressure vessels. Under the Boilers and Pressure Vessels Act and the Operating 
Engineers Act, the branch ensures safety by reviewing boiler and pressure vessel engineering 
designs and welding procedures, and performing inspections during fabrication and installa- 
tion, and periodically thereafter if the vessel is uninsured. Other responsibilities include 
inspecting major repairs to all boilers and pressure vessels; qualifying and issuing licences to 
welders; registering and classifying steam, refrigeration and compression plants; issuing 
_ licences-to their operators and operating engineers, and investigating related accidents. For 
administering the inspection and welder testing segments of the program, the province is 
divided into four regions, listed below. 


119 King St. W,, Sth Flr. 3300 Bloor St. W,, 3rd Flr. 
Hamilton L8N 3Z9 West Tower 
416-521-7560 Etobicoke M8X 2X4 
(Southwestern Ontario) 416-234-6000 
(East Toronto, West Toronto, 
30 Duke St. W., 4th Flr. Eastern Ontario & Northern Ontario) 
Kitchener N2H 3W5 


519-749-1816 
(Northwestern Ontario) 


ELEVATING DEVICES BRANCH f CORES 
3300 Bloor St. W., 3rd Fir., West Tower 

Etobicoke M8X 2X4 

416-234-6060 


The Elevating Devices Branch administers the Elevating Devices Act which applies with the 
exception of those devices covered under the Mining Act, to elevators, escalators, 
dumbwaiters, moving walks, manlifts, platform lifts, ski lifts, lifts for the disabled and 
construction hoists, and the Amusement Devices Act which covers go-karts, amusement rides 
and water slides. Elevating and amusement devices are inspected and licenced. Inspection is a 
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requirement in both Acts and all devices are inspected before initial licensing to ensure 
compliance with adopted safety standards and the registered design or dossier submitted. 
The operation of non-conforming or unsafe devices must be suspended. In the case of 
elevating devices, contractors installing, maintaining and repairing these devices must be 
registered with the branch and monitored. For amusement devices, licensees (business 
owners) are licenced and subsequently monitored. Individual devices must have a permit 
renewed annually, | 


The branch initiates and issues safety rulings, maintains a data bank of technical and 
statistical information, and participates in the development of safety codes through the ~ 
Canadian Standards Association and international standards-making organizations. Field — 
inspection operations are managed from the main Toronto office. Inspectors are located at 
head office and various district field offices throughout the province, as listed below. The 
engineering and field management staff combine expertise to investigate accidents, incidents 
and consumer complaints and undertake complex technical investigations to resolve prob- 
lems. : 


The branch also reviews and registers all designs for regulated equipment, prior to installa- — 
tion and licensing to ensure compliance with technical/safety codes and standards. 


Etobicoke (Head Office) Ottawa 


416-234-6060 


Hamilton 
416-521-7558 


Kingston 
~ 613-389-7443 


Kitchener 
519-749-1613 


613-566-3806 


Sudbury 
705-675-4381 


Thunder Bay 
807-475-1641 


Windsor 
519-254-3739 


London 
~ 519-679-7150 


FUELS SAFETY BRANCH CCR 26 © 
3300 Bloor St. W,, 4th Flr., West Tower 
Etobicoke M8X 2X4 

416-234-6030 - 


The Fuels Safety Branch, which enforces the Ontario Energy Act and the Gasoline Handling 
Act and their regulations, strives to prevent loss of life, bodily injury and property damage by — 
controlling potential safety hazards in the transportation, transmission, distribution, storage 
and utilization of fuels such as natural gas, oil, propane, and gasoline. The branch issues — 
licences to gasoline service stations, propane facilities and companies which distribute | 
natural gas and oil; registers contracting companies which do work covered under the Energy 
Act or the Gasoline Handling Act; issues certificates to natural gas and propane fitters and 


handlers and oil-burner mechanics; and audits all of these operations on a spot-check basis. 


The branch also examines and approves site plans prior to the construction of certain licensed _ 
facilities, such as, gasoline self-service stations and propane facilities. : 


: 
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Etobicoke Peterborough 
416-234-6030 705-742-1562 
Fax 416-963-2018 

_ Thunder Bay 
Hamilton 807-475-1650 
416-521-7559 i Fax 807-475-0423 
Fax 416-521-7511 
London 
519-675-7605 
Fax 519-675-7634 
UPHOLSTERED AND STUFFED ARTICLES CCR ZT 
BRANCH 
3300 Bloor St. W., 4th Flr. 
Etobicoke M8X 2X4 


416-234-6088 
Fax 416-963-2018 


The branch administers the Upholstered and Stuffed Articles Act and ensures safety by 
registering renovators and manufacturers and inspecting premises of registrants and retailers 
of upholstered and stuffed articles. Responsibilities include investigating consumer com- 
plaints about stuffed furniture, mattresses, pillows, clothing materials, toys, etc., and testing 
filling materials for compliance with the regulations. Field offices listed below carry out the 
same inspection and complaint investigation functions as the head office, and pick up samples 
of filling materials for submission to head office for testing. There are two branch field 
offices, listed below. 


Mr. Tom MacRae Mr. J.J. Richard 

80 Dundas St., Main Flr. 22B Castlebrook Lane 
P. O. Box 5600, Terminal “A” Nepean K2G 5G2 
London N6A 2P3 613-226-2537 
519-675-7627 (Eastern) 

Fax 519-675-7634 . 

(Western) 


PUBLIC ENTERTAINMENT STANDARDS PROGRAM 


ONTARIO RACING COMMISSION CCR 28 
180 Dundas St. W., 14th Fir. 

Toronto MSG 1Z8 

416-963-0520 


The Ontario Racing Commission (ORC) administers the Racing Commission Act, which 
involves supervision and control of horse racing in Ontario. The ORC licences all racetrack 
operators and racing participants. Licences may be obtained by contacting the ORC office at 
any operating Ontario racetrack. The commission holds public hearings on appeals to review 
rulings issued by commission judges and stewards officiating at the races. It also administers 
the Race Tracks Tax Sharing Arrangement, a program that returns approximately 25 million 
dollars to the racing industry in the form of purse supplements; breeding incentive programs 
(the Ontario Sires Stakes); and funds for equine research. The ORC can provide the dates on 
which tracks are operating, offer information on licensing requirements and deal with any 
inquiries on horse racing. 


332 Ministry of Consumer and Commercial Relations. 


panna Ree i aaa eal rie i ah a Seen ai cal RN a ee eS cos Ms Bh ee ee 


REGISTRATION DIVISION 


REGISTRATION DIVISION CCR 29 | 
393 University Ave., 4th Flr. / 
Toronto M7A 2H6 : | 
416-596-3600 | | 


This division provides for the registration of interests in real property and personal property, — 
and is responsible for the operation of all Land Registry Offices in the province. It | 
administers the Marriage Act, the Change of Name Act, and the collection and custody of © 
records under the Vital Statistics Act. Through its Companies Branch, it provides for the 
incorporation, dissolution and revival of companies, and registration of partnerships and © 
proprietorships. | 
REAL PROPERTY REGISTRATION BRANCH ~ CCR 30. 
393 University Ave., 4th Flr. 3 7 
Toronto M7A 2H6 | 
416-596-3649 . 


The Real Property Registration Branch is responsible for the management and operation of 
the 65 Land Registry Offices throughout Ontario. The offices register, store and preserve” 
documents, deeds, mortgages and plans of survey registration relating to the ownership and 
encumbrance of real property under both the Land Titles system and the Registry system. All 
registered and deposited records are available to the public (fora fee) to search title or obtain” 
information relating to the ownership of real property. | 


The branch monitors the quality of plans of survey through its Surveys, Mapping and Title 
Examination Office by both direct pre-registration examination and post-registration audit 
and review. The office examines applications for first registration, condominium plans, 
Boundaries Act plans and applications under the Certification of Titles Act. The processing. 
of applications for first registration under the Land Titles Act and the Certification of Titles 
Acts has been regionalized and is being done at each of the Regional Offices listed below and 
at the Ottawa Land Registry Office. | 


The branch is responsible for the implementation of system improvements referred to as. 
POLARIS (Province of Ontario Land Registration and Information System). Long-term 
improvements include the automation of the land records index and property title informa- 
tion, and the production of computer-generated property maps. 


Fifty of the 65 Land Registry Offices provide registration and enquiry services related to the 
Personal Property Security Registration System (PPSR). Liens against personal property 
(boats, cars) may be registered or prospective buyers may determine whether personal 
property is free of encumbrances. Fourteen of the Land Registry Offices provide local 
incorporation services under the Business Corporations Act. The following is a list of five 
regional offices and 65 Land Registry Offices indicating the services provided: Registry 
(REG), Land Titles (LT), Personal Property Security Registration (PPSR), and Company 
incorporation (CO). ¢ ; 


REGIONAL OFFICES Northern Regional Office 
128 Larch St., Ste. 501 

Toronto Regional Offices Sudbury P3E 5J8 

393 University Ave., 3rd Flr. 705-675-4111 

Toronto M7A 2H6 Fax 705-675-2352 


416-596-3764 
Fax 416-596-2457 
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Central Regional Office 
330 Yonge St., 2nd Flr. 
P. O. Box 238 
Newmarket L3Y 4X1 
416-853-0353 

Fax 416-853-2990 


Southwestern Regional Office 
205 York St., 2nd Flr. 
London N6A 1B4 
519-675-7767 _ 

Fax 519-675-7771 


Eastern Regional Office 
1055 Princess St., Ste. 202 
Kingston K7L 5T3 
613-545-4460 

Fax 613-545-4466 


REGISTRY OFFICES 


REG 

63 Kenyon St. W. 

P. O. Box 668 
Alexandria KOC 1A0 
613-525-1315 
(Glengarry) 


REG 

125 Brougham St. 
P. O. Box 1180 
Almonte KOA 1A0 
613-256-1577 
(Lanark North) 


REG 

248 George St. 

P. O. Box 389 

Arthur NOG 1A0 
519-848-2300 

519-848-2930 Paging Service 
(Wellington North) 


REG, LT, PPSR, CO 

Court House 

114 Worsley St. 

Barrie L4M 1M1 
705-734-2722 Ext. 60 
705-737-3600 Paging Service 
(Simcoe) 


REG, LT PPSR 

280 Pinnacle St. 

P. O. Box 1540 

Belleville K8N 5J2 

613-968-4597 REG, LT 
613-968-8261 PPSR 
613-968-5382/8611 Paging Service 
(Hastings) 


REG, LT 

108 Liberty St. N.. 

P. O.Box 178 

Bowmanville L1C 3K9 
416-623-5386 

416-623-375 1/2426 Paging Service 
(Newcastle) 


REG, LT, PPSR 

15 Dominion St. 

P. O. Box 720 

Bracebridge POB 1C0 
705-645-4415 

705-645-8773 Paging Service 
(Muskoka) 


REG CLE ron 

7765 Hurontario St. 

P. O. Box 1200 
Brampton L6V 2L8 
416-457-5350 REG, LT 
416-453-1272 PPSR 
(Peel) : 


REG; PPSR 

Court House 

80 Wellington St. 

Brantford N3T 2L9 

519-752-8321 REG 

519-752-5571 PPSR 
519-753-8664/8665 Paging Service 
(Brant) 


REG, PPSR 

7 King St. W. 
Brockville K6V 3P7 
613-345-575 1/53/56 
(Leeds) 


a 
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REG, PPSR 

99 Main St., 2nd Flr. 
Cambridge N1IR 1W1 
519-653-5778 

519-653-2348 Paging Service 
(Waterloo South) 


REG, PPSR 

10 Echo St. 

P. O. Box 310 

Cayuga NOA 1E0 
416-772-3531 

416-772-3532 pone. Service 
* (Haldimand) 


REG, PPSR 

40 William St. N. 
Chatham N7M 5L8 
519-352-5520 
(Kent) 


REG, PPSR 

1005 William St., Ste. 105 

P. O. Box 668 

Cobourg K9A 5J4 
416-372-3813 

416-372-7471 Paging Service 
(Northumberland West) 


REG, LT, PPSR 
Court House 

149 4th Ave. 

P. O. Box 580 
Cochrane POL 1C0 
705-272-5791 
(Cochrane) 


REG 

51 King St. 

P. O. Box 339 

Colborne KOK 1S0 
416-355-2338 

416-355-3603 Paging Service 
(Northumberland East) 


REG, PPSR 

127 Sydney St. 

P. O. Box 1268 

Cornwall K6H 5V3 
613-932-4522 

613-932-7046 Paging Service 
(Stormont) 


REG 

192 Lambton St. E. 
P. O. Box 10 
Durham NOG 1R0 
519-369-2011 
(Grey South) 


REG, LT, PPSR 

353 Church St. 

P. O. Box 398 

Fort Frances P9A 3M7 
807-274-5451 

(Rainy River) 


REG, LT 

178 McKellar St. 
P. O. Box 9 
Glencoe NOL 1M0 
519-287-2234 
(Middlesex West) 


REG, PPSR 

38 North St. 

PO: Box 210), ks: 

Goderich M7H 3Z2 
519-524-9562 

519-524-9651 Title Searchers 
(Huron) 


REG, LT, PPSR 
Phipps St. 

P. O. Box 265 
Gore Bay POP 1H0 
705-282-2442 
(Manitoulin) 


REG, PPSR 

P. O. Box 905 

21 Douglas St. 
Guelph N1H 6M6 
519-822-0251 
519-767-9191/9444 
(Wellington South) 


REG, LT, PPSR 

375 Main St. 

P. O. Box 159 

Haileybury P0J 1K0 
705-672-3332 

705-672-2344 Paging Service 
(Timiskaming) 


REG, LI-PPSR, CO 
Ontario Government Bldg. 
119 King St. W. 
POeBoxZit2 

Hamilton L8N 3Z9 
416-521-7561 

416-525-4571 Paging Service 
(Wentworth) 


REG, LT, PPSR 
220 Main St. S. 
P. O. Box 1350 
Kenora P9N 3X7 
807-468-2794 
(Kenora) 


REG, PPSR, CO 

Court St. 

Kingston K7L 2N4 
613-548-6767 

613-542-1783 Paging Service 
(Frontenac) 


REG, PPSR, CO 

200 Frederick St., 3rd Flr. 
Kitchener N2H 6N9 _ 
519-576-1330 REG 
519-576-2370 PPSR. CO 


519-576-6600 Paging Service 


(Waterloo North) 


REG, PPSR 

Provincial Court Bldg. 

440 Kent St. W. 

Box 4000 

Lindsay K9V 4S5 
705-324-4912 
705-324-5061 Paging Service 
(Victoria) 


REG, LT, PPSR, CO 

80 Dundas St. 

P. O. Box 5600 

London N6A 2P3 
519-675-7600 REG, LT 
519-675-7612 PPSR, CO 
519-679-7190 Paging Service 
Fax 519-675-7633 
(Middlesex East) 
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REG, LI IPPSR 

Queen & Court Sts. 

P. O. Box 302 

L’Orignal KOB 1K0 
613-675-4648 

613-675-2626 Paging Service 
(Prescott) 


REG, LT, PPSR 

491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7287/8/9 REG, LT 
416-878-1882 PPSR 
416-878-8159/8150 Paging Service 
(Halton) 


REG 
Newcastle St. 


PHOSBox270 


Minden KOM 2K0 
705-286-1391 

705-286-1702 Paging Service 
(Haliburton) 


REG 

Sth St. 

P. O. Box 645 
Morrisburg KOC 1X0 
613-543-2583 
(Dundas) 


REG, PPSR 

87 Thomas St. E. 
Napanee K7R 1L1- 
613-354-3751 
(Lennox) 


REG, LT PPSR 

50 Eagle St. W. 

Newmarket L3Y 6B1 
416-895-1561 

416-895-9801 Paging Service 
(York Region) 


REG, LT, PPSR 
360 Plouffe St. | 
North Bay P1B 9L5 
705-474-2270 
(Nipissing) 
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REG, PPSR 

10 Louisa St. 2 
Orangeville L9W 3P9 
519-941-1481 
519-941-1703 Freelancers 
(Dufferin) 


REG, LT, PPSR, CO 

The Thornton Centre 

850 King St. W. 

Oshawa L1J 2L5 
416-436-3521 

416-436-3535 Paging Service 
(Durham) 


REG, -LT. PPSR 
Court House 
— 161 Elgin St., 4th Fir. 

Ottawa K2P 2K1 
613-239-1319 REG, PPSR, CO 
613-239-1230 LT 
613-239-1288/1289 Paging Service 


613-239-1290/1291 Paging Service - 


613-239-1248/1249 Paging Service 
(Ottawa-Carleton) 


REG, PPSR 

Court House 

595.9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1637 

519-376-1647 Paging Service 
(Grey North) 


REG, LE PPSR 

28 Miller St. 

P. O. Box 276 

Parry Sound P2A 1T1 
705-746-5816 

705-746-7643 Paging Service 
(Parry Sound) 


REG, PSR 

400 Pembroke St. E. 

P. O. Box 760 

Pembroke K8A 6X1 
613-732-8331 

613-732-8620 Paging Service 
(Renfrew) 


REG, PPSR 

10 Sunset Blvd. 
P. O. Box 278 
Perth K7H 3E4 
613-267-1144 
(Lanark South) 


REG, LE, PPSK, CO 

Court House 

470 Water St. 

BOSB0x 958 

Peterborough K9J 7A5 
705-745-0583 Ext. 44 
705-745-0585/0586 Paging Service 
(Peterborough) 


REG, PPSR 

1 Pitt St. 

P. O. Box 1310 

Picton KOK 2T0 
613-476-3219 

613-476-6616 Paging Service 
(Prince Edward) 


REG, LT 

17 Mill St. N. 

P. O. Box 122 

Port Hope L1A 3W3 
416-885-5616 

416-885-8732 Title Searchers 
(Port Hope) 


REG 

499 Centre St. 

P. O. Box 1660 
Prescott KOE 1T0 
613-925-3177 
(Grenville) 


REGZET t 
469 Concession St. 

P. O. Box 10 

Russell KOA 3B0 

613-445-2138 

613-445-2126 Paging Service 
(Russell) 


REG, PPSR, CO 
Court House 

700 N. Christina St. 
Sarnia N7T 7N5 
519-337-2393 
(Lambton) 


REG, LT, PPSR, CO 
420 Queen St. E. 
P. O. Box 550 
Sault Ste. Marie P6A 5M8 
705-253-8887 
705-253-9151/5511 page > Service 
Be teoma) 


REG, LI; PPSR 

Court House 

Hwy. 3 W. 

P. O. Box 9 
Simcoe N3Y 4K8 
519-426-2216 

519-426-9482 Paging Services 
_(Haldimand-Norfolk) 


REG, LT, PPSR 
59 Church St. 
P. O. Box 126 
St. Catharines L2R 6R4 
) 416-684-6351 
416-684-2377 Paging Service 
(Niagara North) 


REG, PPSR 

York St. W. 

P. O. Box 902 

Stratford N5A 6T1 
519-271-3343 

519-271-6772 Paging Service 
(Perth) 


REG; LT, PPSR 
Wellington St. 

P.O. Box 4 

St. Thomas N5P 3T5 
519-631-3015 REG, LT 
519-633-4471 PPSR 


519-631-1014/8363 Paging Service 


(Elgin, Kent (Lake Erie)) 
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REG; CLPPESReCO. 
199 Larch St., 3rd Flr. 
Sudbury P3E 5P9 
705-675-4300 REG, LT 
705-675-4306 PPSR, CO 
(Sudbury) 


REG, ET PPSR, CO 

29 Royston Court 

Postal Station “P” 

Thunder Bay P7A 4Y7 
807-343-7905 

807-345-0553 Paging Service . 
(Thunder Bay) 


REG 

20 Dundas St. W,, Ste. 230 
Box 99 

Toronto M5G 2C2 
416-965-7553 | 
416-965-7546 Paging Service 
(Toronto City) 


REG 

20 Dundas St. W,, Ste. 321 
Box 108 

Toronto M5G 2C2 
416-965-7588 

416-965-7601 Paging Service 
(Toronto Boroughs) 


Ee 

20 Dundas St. W,, Ste. 420 
Box 117. 

Toronto M5G 2C2 
416-965-5269 


416-965-7559/7560/7568 Paging Service 


416-965-1523/1535 Paging Service 
416-965-1534/5269 Paging Service 
(Metropolitan Toronto) 


PPSR 

393 University Ave., 3rd Flr. 
Toronto M7A 2H6 
416-596-3766 

Fax 416-596-3838 

(Toronto) 
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REG PPSR REG, LT, PPSR 

203 Cayley St. | 75 Graham St. 

P. O. Box 1690 P. O. Box 246 
Walkerton NOG 2V0 Woodstock N4S 7W8 
519-881-2259 519-537-6286/7 
(Bruce) 519-537-3115 Paging Service 
: (Oxford) 

REG, Ld, PPSR,.CO 

200 Division St. 

P. O. Box 730 

Welland L3B 5R5 


416-735-4011/13 
416-732-6704/1545/2795 Paging Service 
(Niagara South) 


eG, ol, EP Sk, CO 

250 Windsor Ave., 3rd Fir. 
Windsor N9A 6V9 

519-971-9980 REG, LT 
519-971-9976 PPSR ~ 
519-256-4995/6/7/8 Paging Service 
(Essex) 


LEGAL SERVICES BRANCH CCR 31 — 
393 University Ave., 4th Flr. 
Toronto M7A 2H6 
416-596-3621 


The Legal Services Branch provides legal support to the Personal Property Security Registra- 
tion Branch, the Real Property Registration Branch and the Office of the Registrar General. — 
It also responds to enquiries concerning the interpretation of the Boundaries Act, Certifica- 
tion of Titles Act, Change of Name Act, 1986, Condominium Act, Land Registration Reform 
Act, 1984, Land Titles Act, Marriage Act, Registry Act and the Vital Statistics Act. 


PERSONAL PROPERTY SECURITY : CER 32 
REGISTRATION BRANCH 3 | 
393 University Ave., 3rd Flr. 

Toronto M7A 2H6 

416-596-3766 


The branch manages the Personal Property Security Registration System (PPSR), and — 
administers the Personal Property Security Act (PPSA), and the Repair and Storage Liens , 
Act (RSLA). 


The PPSR System provides a registration function whereby a person who loans money and | 
takes personal property (e.g., a motor vehicle) as collateral for the loan can register notice of — 
the security agreement through the registration of a financing statement. In addition, 
repairers and storers of goods who have returned the goods to the owners before being paid 
can register notice of their non-possessory liens through the registration of a claim for lien. A 
registration can be submitted by mail to the Central Registration Branch or in person to any 
one of the 50 PPSR branch offices listed under this Ministry’s Real Property Registration 
Branch entry. Financing statement/claim for lien forms are available free of charge. 
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The PPSR System also provides an enquiry service so that the people can determine, when 
buying personal property or accepting it for security as collateral for a loan, whether a notice 
of security interest of non-possessory lien has been registered against the property (i.e. 
whether the owner has previously pledged the property as security or owes for repairs or 
storage of the property). 


The Personal Property Security Registration Branch publishes the Personal Security Regis- 
tration and Enquiry Guide which provides registration and enquiry information, A Con- 
sumer’s Guide to the Personal Property Security Registration System and A Guide to the 
Repair and Storage Liens Act. Mailing address for the branch are as follows: 


Mailed-in Registrations: Mailed-in Inquiries: 

Central Registration Branch Personal Property Registration Branch 

Box 21100, Postal Station “A’ Box 4120, Postal Station “A” 

Toronto M5W 1W6 Toronto M5W 1T2 

COMPANIES BRANCH CCR 33 


INFORMATION SERVICES SECTION 
393 University Ave., 2nd Flr. 

Toronto M7A 2H6 

416-593-8880 


The Information Services Section deals with searches of corporations and certificates of 
corporation status. Copies of documents (e.g., articles of incorporation, annual returns and 
notices) of corporations in Ontario can be provided. The section also handles business 
registration of general partnerships, limited partnerships and sole proprietorships; registers 
corporations that carry on business in Ontario under name or style other than the corporate 
name; registers dissolution or withdrawal of these businesses; and conducts public searches of 


documents relating to all the above business enterprises. | 


COMPANIES BRANCH CCR 34 
COMPLIANCE SECTION 

393 University Ave., 2nd Flr. 

Toronto M7A 2H6 

416-596-3760 


The Compliance Section has responsibility for encouraging and monitoring accurate and 
timely reporting of corporate information such as: location of registered office; names and 
addresses of current officers and directors. Access to these records are given to the public, the 
corporate and legal communities, law enforcement agencies and other government depart- 
ments. 


COMPANIES BRANCH CCR 3a 
CORPORATE SERVICES SECTION 
393 University Ave., 2nd Flr. 

Toronto M7A.2H6 

416-596-3757 


The Corporate Services Section examines and processes articles of incorporation, articles of 
amendment of business corporations, applications for incorporation of non-profit corpora- 
tions (churches, community groups, etc.), and issues letters patent and extra-provincial 


ee 
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licences to non-Canadian business corporations in Ontario. The section also cancels charters 
(letters patent, certificates of incorporation). 


Corporate Services approves corporate names for proposed new non- profit corporations. 
Proposed changes of names by existing non-profit corporations are also processed. 


The section also provides information on corporation reporting and filing requirements. 


COMPANIES BRANCH CCR 36 
SYSTEMS IMPLEMENTATION SECTION 

393 University Ave., 3rd Flr. : 

Toronto M7A 2H6 

416-596-3795 


The Systems Implementation Seadon is responsible for developing and implementing the 
Ontario Business Information System (ONBIS). ONBIS will automate business registration 
and incorporation in Ontario. 


REGISTRAR GENERAL BRANCH CCR 37 
_ Macdonald Block, 2nd Flr. 

Queen’s Park, Toronto M7A 1Y5 

416-965-1687 


_ The Registrar General Branch registers and records Ontario births, deaths, marriages, still-_ 
births, parentage and name changes. The branch also keeps adoption and divorce records. - 
Statistics relating to births, still-births, marriages, divorces and deaths are compiled annually. 
and published under the title “Ontario Vital Statistics”. Wallet and file size certificates as well: 
as certified photocopies of registrations of births, deaths and marriages in Ontario are) 
provided to entitled applicants on payment of appropriate fees. Under the Marriage Act, 
certificates of registration are issued to persons authorized to perform mat iages in Ontario: 
(contact Marriage Office, 965-2026). 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry” 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of Consumer and Commercial Relations are listed below. ps the 
Communications Services Branch (963-0339) for unlisted agencies. 


iH 


COMMERCIAL REGISTRATION APPEAL CCR 38 
TRIBUNAL 

1 St. Clair Ave. W. 

Toronto M4V 1K6 

416-965-7798 


The Tribunal holds public hearings on appeals to review administrative decisions denying, 
refusing to renew, suspending or revoking registration of individuals and corporations. It 
also hears appeals to review government-originated cease and desist orders respecting 
advertising, selling and unfair business practices by real estate and business brokers and 
salespersons, mortgage brokers, motor vehicle dealers and salespersons, bailiffs, consumer 
credit reporting agencies, collection agencies, itinerant sellers (Consumer Protection Act) 
manufacturers and renovators of upholstered and stuffed articles, distributors of paperback 
books and periodicals, travel agents and wholesalers. Under the Discriminatory Business 
Practices Act, the Tribunal handles appeals. In addition, it hears claimant and registrant 
appeals from decisions and proposals of the Corporation administering the Ontario New 
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Home Warranties Plan Act, appeals of credit unions from orders taking over management of 
the Ontario Share and Deposit Insurance Corporation, claimant appeals from trustees’ 
decisions under the Travel Industry Act, and appeals for compensation under the Travel 
Industry Act, Ontario New Home Warranties Plan Act and Motor Vehicle Dealers Compen- 
sation Fund under the Motor Vehicle Dealers Act, as well as, decisions made by the Registrars 
under the Funeral Directors and Establishments Act and the Cemeteries Act. 


The Tribunal holds public hearings on appeals from persons aggrieved by Liquor Licence 
Board decisions to: refuse to issue, suspend, attach terms to, or revoke a licence or permit; 
refuse to renew or approve a transfer of a licence; suspend, revoke or refuse to renew:a 
manufacturer’s licence; temporarily suspend a licence or permit in the public interest; refuse 
to register an agent or representative; issue an interdiction order; issue a cease and desist 
order with respect to an advertisement or public notice. 


LIQUOR CONTROL BOARD OF ONTARIO CCR 39 
55 Lake Shore Blvd. E. 
Toronto MSE 1A4 

416-864-2570 


Through over 600 retail stores across Ontario, the Liquor Control Board of Ontario (LCBO) 
distributes and sells spirits, wine and beer to consumers and licensed establishments. The 
LCBO also places private orders for brands not normally carried in its stores, offers free 
product advice to customers through experienced wine consultants, and provides a wide 
selection of fine wines and spirits in its Vintage stores and “Vintages Sections” of regular 
liquor stores. For travellers leaving the country, the LCBO operates two duty-free stores at 
earson International Airport. The LCBO also authorizes the sale of Ontario beer through 
he Brewers’ Retail stores and Ontario wine through Ontario winery stores. For more 
information about LCBO operations call the LCBO Info-Line at 1-800-668-5226 (in Toronto 
y 324-4400). 


LIQUOR LICENCE BOARD OF ONTARIO — ; CCR 40 
55 Lake Shore Blvd. E. 

Toronto MSE 1A4 

416-864-2570 

Fax 416-965-3486 


Under the Liquor Licence Act, the Liquor Licence Board of Ontario (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences (including Special Occasion Permits) for on- 
premise sale and consumption of alcoholic beverages. The Board also regulates alcoholic 
beverage advertising and inspects all licensed establishments in Ontario. Ontario Photo 
Cards are available on a voluntary basis to Ontario residents over 19. Application forms may 
e obtained from liquor stores and Brewers’ Retail outlets. For information on obtaining 
Ontario Photo Cards call 326-0462, for advertising call 326-0400 and for inspections call 326- 
0336. 


Liquor Licences: (Toronto Area 326-0456), (Central Ontario 326-0437), (Western Ontario 
326-0442), (Eastern Ontario 326-0433), and (Northern Ontario 326-0449). 


Special Occasion Permits: (Toronto Area 326-0461), (Central Ontario 326-0439), (Western 
Ontario 326-0444), (Eastern Ontario 326-0430), and (Northern Ontario 326-0447). 


Transfers of Liquor Licence: (Toronto Area 326-0456/7), (Central Ontario 326-0436), (West- 
ern Ontario 326-0441), (Eastern Ontario 326-0432), and (Northern Ontario 326-0446). 
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ACTS: | | 1 
. : 
ACTS | CCR 41 


The Ministry of Consumer and Commercial Relations is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications branch. 


| 
Amusement Devices Act, 1986 | | 
Apportionment Act } 
Assignments and Preferences Act | 
Athletics Control Act . 
Bailiffs Act , 
Boilers and Pressure Vessels Act 
Boundaries Act | 
Bread Sales Act 
Business Corporations Act, 1982 ! 
Business Practices Act 
Cemeteries Act | 
Certification of Titles Act 
Change of Name Act, 1986 | 
Collection Agencies Act | 
Condominium Act 
Consumer Protection Act ! 
Consumer Protection Bureau Act 
Consumer Reporting Act 
Corporation Securities Registration Act 
Corporations Act 
Corporations Information Act 
Debt Collectors Act 
Discriminatory Business Practices Act 
Elevating Devices Act 
Energy Act 
Extra-Provincial Corporations Act, 1984 
Factors Act 
Funeral Directors and Establishments Act, 1990 
Gasoline Handling Act 
Land Registration Reform Act, 1984 
Land Titles Act 
Limited Partnerships Act 
Liquor Control Act 
Liquor Licence Act 
Marriage Act 
Ministry of Consumer and Commercial Relations Act 
Motor Vehicle Dealers Act 
Motor Vehicle Repair Act, 1988 
Ontario New Home Warranties Plan Act 
Operating Engineers Act 
Paperback and Periodical Distributors Act 
Partnerships Act 
Partnerships Registration Act 
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Personal Property Security Act 

Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
Prearranged Funeral Services Act 

Prepaid Service Act, 1988 

Racing Commission Act 

‘Real Estate and Business Brokers Act 
Registry Act 

Residential Complex Sales Representation Act, 1983 
Theatres Act 

Travel Industry Act 

Unclaimed Articles Act 

Upholstered and Stuffed Articles Act 
Vital Statistics Act 

Wine Content Act 
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MINISTRY OF CORRECTIONAL SERVICES 
200 First Ave., W. 
North Bay P1B 9M3 


The Ministry of Correctional Services, established by the provincial legislature in 1946 as the 
Department of Reform Institutions, operated facilities for male and female adult and 
juvenile (under 18) offenders. In 1968, it became the Department of Correctional Services 
when the province took over responsibility for all county and city jails and passed the 
Department of Correctional Services Act (consolidating all but the Training Schools Act). In 
1972, the name changed to the Ministry of Correctional Services; and probation services were 
transferred from the Ministry of the Attorney General. Responsibility for juvenile offenders 
was assumed by the Ministry of Community and Social Services in 1977. 


Correctional Services has jurisdiction over adult male and female persons placed on proba- 
tion, on remand awaiting trial or sentencing, being held for immigration hearings or 
deportation, awaiting transfer to federal institutions, sentenced to terms of less than two 
years and released on parole. 


Under the Young Offenders Act, Canada, the Ministry holds responsibility for 16 and 17 year- 
old offenders, up to their 18th birthday. 


The Ministry’s main objectives are to provide custody and community supervision as directed 
by the courts and federal and provincial legislation governing correctional services in 
Ontario; provide information to assist the courts in determining disposition; create programs 
to motivate offenders towards positive personal and social adjustment; and develop and 
provide programs for the prevention of crime. 


The Ministry of Correctional Services administers the Ministry of Correctional Services Act, 
1980. 


DEPUTY MINISTER’S OFFICE 


INVESTIGATION AND SECURITY UNIT CORRECTIONS 1 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3327 


This unit investigates incidents involving Ministry staff or inmates, and reports directly to the 
Deputy Minister with findings and recommendations. It also provides advice and consulta- 
tion to Ministry staff on matters of static, dynamic and preventive security. 


LEGAL SERVICES BRANCH CORRECTIONS 2 
North Tower, Ste. 400 
175 Bloor St.E. 
Toronto M4W 3R8 
416-326-5045 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. It supplies general legal services such as preparing litigation, settling claims, 
providing legal opinions, appearing at court hearings, etc.. The branch is staffed by employees 
of the Attorney General’s Office. A Legal Services office will also be located at 200 First Ave., 
W., North Bay P1B 9H3 towards the end of 1990. 


i” 
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POLICY AND CORPORATE PLANNING CORRECTIONS 3 
SECRETARIAT 

North Tower, 4th Fir. 

175 Bloor St., E. 

Toronto M4W 3R8 

416-326-5041 


The Policy and Corporate Planning Secretariat is responsible for the strategic policy, fiscal 
resources and planning process of the Ministry. Activities include liaising with other areas of 
government and central agencies; coordinating corporate policy development through con- 
sultation and liaison with the Ministry, private sector and briefing of the Minister and Deputy 
‘Minister; and providing for resource planning and allocation procedures. 


COMMUNICATIONS BRANCH _. CORRECTIONS 4 
North Tower, Ste. 400 : . 
175 Bloor St., E. 

‘Toronto M4W 3R8 

416-326-5010 


The Communications Branch provides information to the public, directly and via the news 
media, about the Ministry’s activities; establishes communications policy for the Ministry; 
and provides advice, consultation and communication support services to the Minister, 
Deputy Minister and other branches. Branch activities include media liaison, answering 
public inquiries, and producing and distributing publications, news releases, audio-visual 
materials, exhibits and photographic displays. 


A Communications Coordinator will also be located at 200 First Ave., W., North Bay P1B 
9M3 towards the end of 1990. seu 


For general information on Ministry programs, telephone 750-3333. 


CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION | CORRECTIONS 5 
621 Main St., W. ‘ 

North Bay P1B 2V6 

705-495-3830 


Corporate Services Division is responsible for the development and implementation of 
management information systems, strategic plans, Ministry program evaluation, operational 
review and audit, human resources planning and management, staff training and develop- 
ment, employment equity, French language services, and Freedom ‘of Information. The 
division also provides support services in the areas of budgeting, accounting, purchasing, 
facilities design and planning, records management, telecommunications, and plans and 
coordinates programs within the Ministry and with other provincial and federal government 
agencies. The division will be moving to 200 First Ave., W., North Bay P1B 9H3 towards the 
end of 1990. 


OPERATIONAL REVIEW AND AUDIT BRANCH CORRECTIONS 6 
621 Main St., W. 

North Bay P1B 2V6 

705-494-4009 


The branch reviews and monitors the Ministry’s management systems and financial audits. It 
also assists management through a program of preventive security. 
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The branch is comprised of two sections: Operational Review, and Corporate and Special 
Audits. The branch will be moving to 200 First Ave., W., North Bay P1B 9H3 towards the end 
of 1990. 


HUMAN RESOURCES MANAGEMENT BRANCH CORRECTIONS 7 
176 Main St., W. 

North Bay P1B 9B4 

705-495-3800 

Fax 705-495-3810 


The Human Resources Management Branch works in an advisory capacity with line — 
managers relating to personnel matters within their units. Services are provided by personnel 
administrators in the Ministry’s main office and at the regional locations listed below. The 
branch is responsible for the establishment of Ministry personnel policies and procedures, 
administration of appropriate classification and compensation levels for Ministry employees, 
coordination of promotional competitions, manpower planning, employee counselling and 
labour relations matters. The Ministry’s personnel. and employee benefits records are 
maintained by the branch. It also serves as a liaison between the Ministry and the Human 
Resources Secretariat, and the Ontario Public Service Employees Union (OPSEU). 


The branch operates special employment programs, such as summer youth employment for 
students. It also coordinates the Ministry’s employment equity program. The branch will be 
moving to 200 First Ave., W., North Bay P1B 9H3 towards the end of 1990. 


Staff Training and Development (467 Beach Boulevard, Hamilton L8H 6W8 416-548-5000) 
provides training and development programs for all Ministry staff, and some training for 
private correctional agencies under contract to the Ministry. This includes basic training for 
correctional, probation and parole officers, in addition to a wide range of professional 
development and management training programs. The branch has produced a variety of 
training materials and guide books which are available to training personnel from other 
ministries. 


Human Resources Management Field Offices Regional Personnel Administrator (R.PA.) 
‘ Peterborough Region (Eastern) 
Regional Personnel Administrator (R.PA.) 223 Aylmer St. N., Ste. 02 


Central Region Peterborough K9J 3K3 
6711 Mississauga Rd., Ste. 406 705-748-4281 
Mississauga, LSN 2W3 
416-965-3116 Regional Personnel Administrator (R.PA.) 
Northern Region 
~ Regional Personnel Administrator (R.PA.) 199 Larch St., 9th Flr. 
Metro Region Sudbury P3E 5P9 
2 Dunbloor Rd., Ste. 312 705-675-4128 
Islington M9A 2E4 
416-248-3901 Regional Personnel Administrator (R.PA.) 


Western Region 
Regional Personnel Administrator (R.PA.) 80 Dundas St., 1st Flr. 


Eastern Region Box 5600, Terminal “A” 
1055 Princess St., Ste. 404 London M6A 3C2 


Kingston K7L 1H3 519-675-7757 
613-545-4593 
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HUMAN RESOURCES MANAGEMENT BRANCH CORRECTIONS 8 
EMPLOYMENT EQUITY PROGRAM 

176 Main St., W. 

North Bay P1B 9B4 

705-495-3800 am 


The Employment Equity Program serves employees of the Ministry, with special emphasis on 
aboriginals, racial minorities, francophones, persons with disabilities, and women, by provid- 
ing training and development opportunities to become more qualified for job competitions. 
Additional functions of this office include monitoring research and development and 
evaluating strategies and initiatives. Career counselling is provided on an ad hoc basis for 
employees. Resource information, training seminars, workshops and presentations to inter- 
est groups are also available. This office will be moving to 200 First Ave., W., North Bay P1B 
9M3 towards the end of 1990. 


MANAGEMENT INFORMATION SYSTEMS CORRECTIONS 9 
BRANCH 

1500 Fisher St. 2nd Flr. 

Northgate Mall 

North Bay P1B 2H3 

705-495-3812 

Fax 705-945-3811 


The branch is responsible for the effective management of all information resources 
throughout the Ministry. This ensures that timely, relevant, and accurate information is 
available for operational and decision support when and where it is needed. 


Branch activities include the development, maintenance, and operation of computer and 
paper based information systems, data centre operations, the information centre, local 
systems support, information resources planning and management, and records manage- 
ment. The branch will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 
1990. 


FINANCE AND ADMINISTRATIVE CORRECTIONS 10 
SERVICES BRANCH 

621 Main St., W. 

North Bay P1B 2V6 

705-495-3833 


Within the branch, the General Accounting Section (705-495-3860) prepares claims under 
federal/provincial agreements, and provides accounting services for all Seah MAS includ- 
ing accounts payable, payroll and revenue. 


The General Services Section (705-495-3836) provides mail, messenger, and duplicating 
services; stationery and printed forms for the Ministry; fleet management; recycling program; 
stock in stores and fixed assets. 


The Purchasing Section (705-495-3845) provides the Ministry with purchasing of goods and 
services. 


The Budget Section (705-496-3842) produces financial reports for cost centres and senior 
management summarizing the Ministry’s financial position. 


The Financial Policies and Procedures Section (705-495-3833) develops operating policies, 
procedures and standards for Ministry financial systems. The branch will be moving to 200 
First Ave., W., North Bay P1B 9M3 towards the end of 1990. 
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FRENCH LANGUAGE SERVICES COORDINATOR CORRECTIONS 11 
176 Main St., W. 

North Bay P1B 9B4 

705-495-3800 

Fax 705-495-3810 


The French Language Services Coordinator advises the Deputy Minister and management 
on the effective provision of French language services within Ministry programs and activi- 
ties. The Coordinator also formulates policy proposals and implementation plans to meet the 
requirements of the French Language Services Act. 


This office coordinates French language training and evaluation of ministry staff. It liaises 
with the Office of Francophone Affairs and francophone associations in order to keep the 
Ministry informed of Franco-Ontarian community needs. The office will be moving to 200 
First Ave., W., North Bay P1B 9M3 towards the end of 1990. 


PLANNING AND EVALUATION BRANCH CORRECTIONS 12 
1500 Fisher St. ; 
Northgate Mall 

North Bay P1B 2H3 

705-494-4125 


The Planning and Evaluation Branch supports Ministry decision making by planning and © 


coordinating program evaluation and research, and maintaining, analyzing and disseminating 
corporate statistics. Particular emphasis has been placed on these activities as they pertain to 


the offender clientele who are female, native, francophone, disabled or a visible minority. 


The Freedom of Information and Privacy Office of this branch responds to requests for access 
to records submitted to the Ministry and the Ontario Board of Parole under the Freedom of | 


Information and Protection of Privacy Act, 1987, and liaises with the Office of the Informa- 
tion and Privacy Commissioner. The branch will be moving to 200 First Ave., W., North Bay 
-P1B 9M3 towards the end of 1990. 


OPERATIONS DIVISION 


OPERATIONS DIVISION CORRECTIONS 13 — 


581 Fraser St. 
North Bay P1B 3X3 
705-494-4187 


The Operations Division has two branches, the Offender Programming Branch and the 
Community Corrections Branch, which provide management, professional and consultative 
services to both institutional and community correctional programs. As part of its commit- 


ment to community corrections, the Operations Division contracts with private community | 


agencies to provide resource centres for selected adult offenders and open custody for young 
offenders. 


Ministry operations include administration of Ontario’s 53 correctional institutions, 18 young 


offender secure detention and secure custody facilities, and a network of probation and — 


parole services for both adult and young offenders in 131 locations throughout the province. 
Correctional institutions include jails, detention centres, correctional centres and treatment 
centres for adults and young offenders. 


Jails and Detention Centres provide short-term, secure custody for persons awaiting trial or 
sentencing, being held for immigration hearings or deportation, serving relatively short or 
intermittent sentences, and awaiting transfer to other institutions. Programs are geared to the 
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relatively short-term needs of offenders and focus primarily on basic educational upgrading 
and life skills. 


Correctional Centres provide a variety of programs for longer term offenders in minimum, 
medium or maximum security settings. Specialized programs are available at the Ontario 
Correctional Institute and Vanier Centre for Women (Brampton), the Guelph Assessment 
and Treatment Unit (Guelph Correctional Centre) the Millbrook Correctional Centre, and 
the Rideau Treatment Centre (Rideau Correctional Centre) in Eastern Ontario, in the areas 
of assessment, treatment and research. The Ministry currently operates two minimum 
security satellite camps. One provides adult offenders with exposure to farming and forestry, 
and the other is for young offenders. 


Probation and parole officers work closely with all courts of criminal jurisdiction in Ontario 
and with the Ontario Board of Parole. Probation and parole staff supply pre-sentence, pre- 
disposition and progress reports to judges; pre-parole reports to the Ontario Board of Parole; 
and supervision and assistance to probationers, offenders on parole, and former offenders 
who need assistance after release from correctional institutions. Staff offer counselling and 
guidance in life skills, alcohol and substance abuse, job search techniques, stress management 
and interpersonal skills. 


The Operations Division is administered by five regional offices located throughout the 
province. A list of regional offices, institutions and probation and parole offices follows. The 
division will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 1990. 


METRO REGION Toronto Jail 

550 Gerrard St. E. 
Regional Office Toronto M4M 1X6 
2 Dunbloor Rd., Ste. 312 416-963-2880 
Islington M9A 2E4 
416-235-4969 Whitby Jail 

200 Victoria St. W. 

Whitby LIN 6G3 
Institutions 416-668-7791 
Metropolitan Toronto East 
Detention Centre Probation and Parole Offices 
55 Civic Rd. 
Scarborough MIL 2K9 1240 Bay St., 4th Flr., Ste. 404 
416-750-3513 Toronto M5R 2A7 


416-965-6434 
Metropolitan Toronto West 


Detention Centre 745 Danforth Ave., 4th Flr. 

111 Disco Rd. Toronto M4J 1L4 

Box 4950 416-963-3389 

Rexdale M9W 5L6 

416-675-1806 900 Dufferin St., Ste. 207 
Dufferin Mall 

Mimico Correctional Centre Toronto M6H 4B1 

130 Horner Ave. 416-965-5026 

Box 75, Station “N”’ 

Toronto M8V 3S9 2265 Keele St., 2nd Fir., Ste. 2 


416-255-0131 Toronto M6M 3Z7 
416-235-4967 
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77 River St., Ste. 100 
Toronto MSA 3P1 
416-965-0420 


1940 Eglinton Ave. E., Ste. 204 
Scarborough MIL 4R1 
416-750-3452 


4125 Lawrence Ave. E., Ste. 101 
Scarborough M1E 2S2 
416-750-3590 


156 Duncan Mill Rd., Ste. 7 
Don Mills M3B 3N2 
416-391-1955 


5233 Dundas St. W,, 3rd Flr. 
Islington M9B 1A6 
416-233-1197 


2065 Finch Ave. W., Ste. 509 
Downsview M3N 2V7 
416-745-6291 


23 Westmore Dr., Ste. 112 
Rexdale M9V 3Y7 
416-745-4960 


Court Locations/Probation and Parole Offices 


Old City Hall Court 

60 Queen St. W., Rm. 321 
Toronto M5H 2M4 
416-965-6527 


361 University Ave., Rm. 210 
County Court House 
Toronto M5G 1T3 
416-965-2879 


444 Yonge St., 2nd Fir. 
College Park Court 
Toronto M5B 2H4 
416-965-3236 


80 The East Mall 
East Mall Court 
Toronto M8Z 5X1 
416-252-6521 


1911 Eglinton Ave. E. 
Scarborough Court 
Scarborough M1L 4P4 
416-750-3370 


1000 Finch Ave. W. 
North York Court 
Downsview M3J 2V5 
416-663-5355 


40 King St. W., Ste. 610 
Oshawa L1H 1A4 
416-571-3774 


The Pickering Corporate Centre 

1305 Pickering Mall Parkway, Ste. 416 
Pickering L1V 3P2 

416-831-2600 ; 


169 North St., Ste. 4 
Port Perry LOB 1N0 
416-985-9794 


CENTRAL REGION 


Regional Office 

6711 Mississauga Rd., Ste. 406 
Mississauga LSN 2W3 
416-965-3116 


Institutions 


Barrie Jail 

87 Mulcaster St. 
Box 224 

Barrie L4M 4T2 
705-728-3933 


Camp Hillsdale 
(Satellite Barrie Jail) 
RR#1 

Midland LAR 4K3 
705-835-3544 


Brantford Jail 

105 Market St. 
Brantford N3T 6A9 
519-752-6578 
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Burtch Correctional Centre 
R R #1, Mount Pleasant 
Box 940 

Brantford N3T 5S6 
519-484-2421 


Hamilton-Wentworth Detention Centre 
165 Barton St. E. 

Hamilton L8L 2W6 

416-523-8800 


Maplehurst Correctional Centre / 
661 Martin St. (Junc. of 401 & 25) 
Box 10 
‘Milton L9T 2Y3 
416-878-8141 


Niagara Dentention Centre 
Hwy. 58 

Box 1050 

Thorold L2V 4A6 
416-227-6321 


Ontario Correctional Institute 
109 McLaughlin Rd. S. 

Box 1888 

Brampton L6V 2P1 
416-457-7050 


Sprucedale Youth Centre 
660 Ireland Rd. 

P.O. Box 606 

Simcoe N3Y 4L8 
519-426-3561 


Vanier Centre for Women 
205 McLaughlin Rd. S. 
Box 1150 

Brampton L6V 2M5 
416-459-9100 


Probation and Parole Offices — 


27 Victoria St. E., Ste. 208 
P. O. Box 1329 

Alliston LOM 1A0 
705-435-4352 


114 Worsley St. 
Barrie L4M IM1 
705-726-6461 


Brampton Centre 

400 Queen St. W., Gr. Flr., Ste. 100 
Brampton L6X 1B3 ; 
416-450-3744 


Brampton East 

155 Clark Blvd. W., Unit 15 
Brampton L6T 4G6 
416-450-3722 


38 Darling Court, Third Level, Ste. 306 
Brantford N3T 6A8 
519-752-6505 


440 Elizabeth St. 
Burlington L7R 2M1 
416-637-3457 


45 Munsee St. 
Cayuga NOA 1E0 
416-772-3565 


150 St. Paul St. 
Collingwood L9Y 3P2 
705-445-3110 


232 Guelph St., Ste. 205 

P. O. Box 160 

Georgetown L7G 4B1 
416-877-2268 

1945 King St. E., Main Fir. 
Hamilton L8K 1W2 
416-549-9977 


Ontario Government Bldg. 
119 King St. W,, Ste. 104 
Box 2112 

Hamilton L8N 3Z9 
416-521-7527 


Mountain Office 
1030 Upper James St. 
Hamilton L9C 6X6 
416-387-5453 


213 Queensway S. 
Keswick L4P 2A3 
416-476-4331 
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305 Midland Ave., Gr. Flr. 548 Queensway W. 
Midland L4R 3K5 . P. O. Box 736 
705-526-3715 Simcoe N3Y 4T2 

519-426-4250 
55 Ontario St., 2nd Fir., Ste. 31 
Milton Mall 8185 Yonge St., Ste. 212 
Milton L9T 2M3 - Thornhill L3T 2C6 
416-878-7259 : 416-731-3061 

9 Burger St., 2nd Fir. 

470 Hensall Circle, Upper Level Welland L3B 2S6 
Mississauga L5A 3V4 416-735-1660 
416-276-2117 
424 Hensall Circle, Ste. 105 WESTERN REGION 
Mississauga LSA 1X8 
416-848-4161 Regional Office 


80 Dundas St., Ist Flr. 
P. O. Box 5600, Terminal “A” 
90 Davis Dr., Ste. 203 London N6A 2P3 
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Newmarket L3Y 2N9 519-675-7757 7 
416-898-6511 
4701 St. Clair Ave. Institutions 
P.O. Box 9) . 
Niagara Falls L2E 6S8 Chatham Jail . 
416-356-1507 17 Seventh St. 
Chatham N7M 4J9 
125 Lakeshore Rd. E., Ste. 305 519-352-0150 
Oakville L6J 1H3 7 
416-845-8571 Dufferin Youth Centre 
RR #2 
70 First St., Ste. 202 Lisle LOM 1M0 
Orangeville L9W 2E5 705-435-6190 


519-941-4622 
Elgin-Middlesex Detention Centre | 


19 Front St. N. 711 Exeter Rd. 
Orillia L3V 4R6 London N6E 1L3 
705-325-9508 519-686-1922 | 
. 

40 King St. W., Ste. 610 Guelph Correctional Centre | 
Oshawa L1H 1A4 785 York Rd. 
416-571-3774 Box 3600 

Guelph N1H 6P3 
The Pickering Corporate Centre 519-822-0020 
1305 Pickering Mall Parkway, Ste. 416 
Pickering L1V 3P2 Owen Sound Jail 
416-831-2600 1235 Third Ave. E. 

Box 517 
55 King St., Sth Flr., Ste. 504 Owen Sound N4K 5R1 
St. Catharines L2R 3H5 519-376-0435 


416-687-8941 
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Sarnia Jail 

700 North Christina St. 
Sarnia\N7V 3C2 
519-337-3261 


Stratford Jail 

30 St. Andrew St. 
Stratford N5A 1A3 
519-271-2180 


Walkerton Jail 

209 Cayley St. 

Box 429 

Walkerton NOG 2V0 
519-881-3442 


Waterloo Detention Centre 


182 Hespeler Rd. 


Box 307 
Cambridge N1R 5V2 
519-621-9710 


Wellington Detention Centre 


- 588 Stone Rd. E. 


Box 870 
Guelph N1H 6M6 
519-837-2400 


Windsor Jail 

378 Brock St. 

Box 38 

Windsor N9C 3Y6 
519-254-2891 


Bluewater Youth Centre 
Hwy. 21S. 

Box 71 

Goderich N7A 3Y8 
519-524-2107 


Probation and Parole Offices 


Cambridge Place, Unit 21 
73 Water St. N. 
Cambridge NIR 7L6 
519-621-5760 


26 Fifth St. S., 2nd Flr., Ste. 209 
Chatham N7M 4V5 
519-352-1243 
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Court House 
Goderich N7A 1M2 
519-524-2193 


36 Wyndham St. S. 
Guelph N1H 7J5 
519-836-2600 


450 Frederick St., Ste. 302 


_ Kitchener N2H 2P5 


519-576-1900 


Selkirk House 

18 Selkirk Ave. 
Leamington N8H 1G3 
519-326-9005 


80 Dundas St., 1st Flr. 
Box 5600, Terminal ‘“‘A”’ 
London N6A 2P3 
519-679-7120 


1730 Dundas St., 2nd Flr. 
London N5W 3E2 
519-452-3650 


1131 Second Ave. E., Ste. 105 
Owen Sound N4K 5J1 
519-376-2236 


145 Curtis St. 
St. Thomas N5P 3Z7 
519-631-3430 


700 North Christina St. 
Sarnia N7V 3C2 
519-337-2365 


100 Erie St. 
Stratford NSA 2M4 
519-271-5220 


12 Colborne St. S. 
P. O. Box 404 
Walkerton NOG 2V0 
519-881-0760 


880 Ouellette Ave., Ste. 506 
Windsor N9A 1C7 
519-254-3291 
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40 Wellington St. N. 
Woodstock N4S 6P3 
519-539-8175 


EASTERN REGION 


Regional Office 
1055 Princess St., Ste. 404 
Kingston K7L 1H3 
613-545-4580 


Institutions 


Brockville Jail 

Court House Sq. 
Box 285 

Brockville K6V 5V5 
613-342-1456 


Brookside Youth Centre 
390 King St. 

Box 159 

Coburg K9A 4K6 
416-372-5451 


Cobourg Jail 

77 Albert St. 
Cobourg K9A 2P9 
416-372-2125 


Cornwall Jail 

7 Water St. W. 

Box 1418 
Cornwall K6H 5V5 
613-932-5720 


Lindsay Jail 

50 Victoria Ave. N. 
Lindsay K9V 4G3 
705-324-3792 


L’Orignal Jail 

1023 Queen St. 
Box 345 

L’Orignal KOB 1K0 
613-675-4644 


Millbrook Correctional Centre 
King St. W. 

Box 300 

Millbrook LOA 1G 
705-932-2624 


Ottawa-Carleton Detention Centre 
2244 Innes Rd. 

Ottawa K1B 4C4 

613-824-6080 


~ Pembroke Jail 


297 Pembroke St. E. 
Pembroke K8A 3K2 
613-735-0647 


Perth Jail 

62 Beckwith St. 
Box 144 

Perth K7H 3E3 
613-267-4303 


Peterborough Jail 
Sheridan & Brock Sts. 
Box 1480 
Peterborough K9J 7H7 
705-743-7331 


Quinte Detention Centre 
89 Richmond Blvd. 
Postal Bag 3060 
Napanee K7R 3S1 
613-354-9701 


Rideau Correctional and Treatment Centre 
County Rd. 2 

Box 100 

Burritts Rapids K0G 1B0 

613-269-4771 


Probation and Parole Offices 


1 Valleyview Dr. 
Box 1852 
Bancroft KOL 1C0 
613-332-4040 


180 Front St. 
Belleville K8N 2Y7 
613-968-5737 
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75 Water St. W. 
Brockville K6V 3L7 
613-345-3061 


Victoria Hall 

55 King St. W. 
Cobourg K9A 2M2 
416-372-8739 


502 Pitt St., Rm. 201. 
Cornwall K6J 3R5 
613-933-6335 


- 165 Bay St. 

P. O. Box 729B 
Embrun K0A 1W0 
613-443-2029 


162 Division St. 
Kingston K7L 3M6 
613-548-6777 


322 Kent St. W. 

P. O. Box 7000 
Lindsay K9V 5E5 
705-324-5621 


Counties Bldg., 2nd Flr. 
59 Court St. 

Box 309 

L’Orignal KOB 1K0 
613-675-4630 


18 Market Sq. 
| Napanee K7R 1J3 
)) 613-354-2125 


| 161 Elgin St., 3rd Flr. 
| Ottawa K2P 2K1 
613-239-1119 


1150 Morrison Dr., 1st Flr. 
| Ottawa K2H 8S9 
| 613-820-9460 


. 2244 Innes Rd. 
| Gloucester K1B 4C4 


_ 613-837-6586 


100 Pembroke St. E. 
| Pembroke K8A 8A3: 
' 613-735-6809 


223 Aylmer St. N., Ste. 2 
Peterborough K9J 3K3 
705-743-2661 


c/o Prince Edward Corrections 
Advisory Board 

263 Main St. 

Picton KOK 2T0 

613-476-3033 


Champlain St. 

Box 149 

Plantagenet KOB 1L0 
613-673-5113 


38 Walton St., Ste. 2 
Port Hope LIA 1N1i 
416-885-4581 


13 Russell St. E. 
Smiths Falls K7A 1E7 
613-283-5663 


80 Division St., Ste. 10 
Trenton K8V 5S5 
613-392-6549 


NORTHERN REGION 


Regional Office 

199 Larch St., 9th Flr. 
Sudbury P3E 5P9 
705-675-4321 


Institutions 


Fort Frances Jail 

310 Nelson St. 

Box 189 

Fort Frances P9A 3M6 
807-274-7708 


Haileybury Jail 

407 Main St. 

Box 578 

Haileybury P0J 1K0 
705-672-3701 


356 Ministry of Correctional Services 


Oe ee 


‘Kenora Jail 

1430 River St. 
Kenora P9N 1K5 
807-468-3168 


Monteith Complex 
Junction Hwy. 11 & 577 
Box 90 

Monteith POK 1P0 
705-232-4092 


North Bay Jail 

2550 Trout Lake Rd. 
Box 354 

North Bay P1B 7S7 
705-472-8115 


Parry Sound Jail 

91-A James St. 

Box 166 

Parry Sound P2A 1T7 
705-746-6218 


Northern Treatment Centre 
800 Great Northern Rd. 
PO. Box 1510 

Sault Ste. Marie P6A 6N3 . 
705-946-0995 


Sault Ste. Marie Jail 

145 McNabb St. 

Box 340 

Sault Ste. Marie P6A 5L8 
705-254-6817 


Cecil Facer Youth Centre 
Box 850, Station “B” 
Sudbury P3E 483 
705-522-1250 


Sudbury Jail 

181 Elm St. W. 
Sudbury P3C 1T8 
705-675-4150 


Thunder Bay Correctional Centre 
Hwy 61 S. 

Box 1900, Station “F” 

Thunder Bay P7C 4Y4 
807-475-8401 


Thunder Bay Jail 

285 McDougall St." 
Box 2806 

Thunder Bay P7B 5G3 
807-345-7364 


Probation and Parole Offices 


120 Marks St. 


P.O. Box 988 - 


Atikokan POT 1C0 
807-597-6212 


19 Monck Rd., Ste. 202 
P. O. Box 1872 
Bracebridge POB 1C0 
705-645-8768 


Birch & Lorne Sts. 
Federal Bldg. 

P. O. Box 419 
Chapleau POM 1K0 
705-864-1230 


District Court House 
P. O. Box 1119 
Cochrane POL 1C0 
705-272-4348 


Ontario Government Bldg. 
Government Rd., Ist Flr. 
P. O. Box 787 

Dryden P8N 2Z4 
807-223-3356 


16 Philip Walk 
Elliot Lake P5A 2S6 
705-848-7091 


TL Gentre St. 
Espanola POP 1C0 
705-869-2882 » 


340 Scott St. 
Fort Frances P9A 1G9 
807-274-7743: 


305 Main St. 

P. O. Box 1119 
Geraldton POT 1M0 
807-854-1774 
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District Court House 
P. O. Box 624 
Haileybury P0J 1K0 
705-672-3397 


P. O. Box 2349 
Hearst POL 1N0 
705-362-7770 


36 Chaffey St. 

P. O. Box 1612 
Huntsville POA 1K0 
705-789-4467 


311 Ambridge Dr. 

P. O. Box 908 

Iroquois Falls POK 1G0 
705-232-5111 


46 Queen St. 
P. O. Box 295 
Kapuskasing PSN 2Y4 
705-335-6116 


136 Main St. S., 2nd Flr. 
Kenora P9N 1S9 
807-468-3340 


Kirkland Lake P2N 1H9 
705-567-9396 


1 Arthur St. 

P.O. Box 189 
-Manitowaning POP 1N0 
705-859-3184 


| 

-P. O. Box 487 
‘Moosonee POL 1Y0 
| 05-336-2270 


6 Front St. 
P. O. Box 759 
Nipigon POT 2J0 
807-887-2125 


6 Tweedsmuir Ave., 3rd Flr. 


581 Fraser St. 
North Bay P1B 3X3 
705-474-4170 


72 Church St. 
Parry Sound P2A 1Y9 
705-746-5809 


P. O. Box 845 
Red Lake POV 2M0 
807-727-2846 


477 Queen St. E. 

P. O. Box 115 

Sault Ste. Marie P6A 5L2 
705-253-1182 


199 Larch St., 4th Fir. 
Sudbury P3E 5P9 
705-675-4314 


217 Holditch St. 

P. O. Box 338 

Sturgeon Falls POH 2G0 
705-753-1282 


107 Johnson Ave., 2nd Fir. 
Thunder Bay P7B 2V9 
807-344-5816 


106 North Cumberland St., 2nd Fir. 
Thunder Bay P7A 4M2 


807-345-3309 


101 Mall, Ste. 139 
38 Pine St. N. 
Timmins P4N 6K6 
705-264-5218 
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YOUTH SERVICES UNIT CORRECTIONS 14 
456 Ferguson St. 

North Bay P1B 1X4 

705-494-4120 


The Youth Services Unit develops and implements young offender policy; represents the 
Ministry of Correctional Services in conjunction with other branches at federal, provincial, 
and interprovincial young offender forums, provides support pertaining to young offender 
issues. The unit will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 
1990. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 15 
178 Main St., W. 

North Bay P1B 2T6 

705-494-4150 


The branch coordinates and provides consultation and support services for program develop- 
ment and implementation within correctional institutions. Activities are monitored in the 
following areas: medical, nursing, psychology, psychiatry, psychometry, social work, dentistry, 
pharmacy, recreation, food services, industries, self sufficiency; energy management, educa- 
tion, volunteers, chaplaincy, library, inmate and young offender classification and transfer, 

and various other institutional policies, procedures and programs. 


Clients include inmates of the Ministry’s correctional institutions and young offender secure 
custody and detention facilities. . 


The branch’s three operational sections are listed under the Operations Division entry and 
include: Clinical Services; Program Development; and Operational Policy Development. The 
branch will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 1990. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 16 
CLINICAL SERVICES 

178 Main St., W. 

North Bay P1B 2T6 

705-494-4153/5 


Clinical Services ensures that all necessary health and medical care services are available for 
persons placed in the care of the Ministry. 


The Psychiatric Services component provides assessment and treatment of offenders who 
suffer from mental illnesses. Clinical Services will be moving to 200 First Ave., W., North Bay 
P1B 9M3 towards the end of 1990. 


The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH ~— CORRECTIONS 17 
CLINICAL SERVICES | 
NURSING SERVICES 
178 Main St., W. 

North Bay P1B 2T6 
705-494-4156 


This section provides nursing service to all correctional institutions in conjunction with the 
attending physician and other health care professionals. Nurses act as the coordinators of the 
health care delivery system in the institutions. The section will be moving to 200 First Ave., 
W., North Bay P1B 9M3 towards the end of 1990. 
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The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 18 
CLINICAL SERVICES 

DENTISTRY SERVICES 

178 Main St., W. 

North Bay PIB 2T6 

705-494-4152 


Emergency and essential dental treatment is provided for all offenders in correctional 
institutions. The office will be lonie to 200 First Ave., W., North Bay P1B 9M3 towards the 
end of 1990. 


_ The division’s five regional offices are listed under the Operations Division entry. 


~OFFENDER PROGRAMMING BRANCH CORRECTIONS 19 
CLINICAL SERVICES 
~PHARMACY SERVICES 

178 Main St., W. 

North Bay P1B 2T6 

705-494-4152 


Pharmacy Services ensures that pharmaceutical products are safely and properly maintained, 
and available upon prescription to persons in correctional institutions under the Ministry’s 
supervision. This office will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the 
end of 1990. 


The division’s five rrepnal offices are listed under the Operations pivicen entry. 


-OFFEN DER PROGRAMMIN G.BRANCH CORRECTIONS 20 
CLINICAL SERVICES | 

FOOD SERVICES 

178 Main St., W. © 

North Bay PIB 2T6 

705-494-4154 


Food Services provides a nutritionally adequate diet for offenders in all correctional institu- 
tions. Special diets for the treatment of illness and for the observance of religious dietary 

ractices are available. Training in food service operation is also offered to inmates. Food 
Services will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 1990. 


|The division’s five regional offices are listed under the Operations Division entry. 


/OFFENDER PROGRAMMING BRANCH __. CORRECTIONS 21 
CLINICAL SERVICES , 

‘SOCIAL WORK SERVICES 

178 Main St., W. 

North Bay P1B 2T6 

705-494-4158 


Social Work Services provide professional coordination and supervision for social service 
| workers involved in offender classification and assessment, individual and group counselling, 

and discharge planning. This office will be moving to 200 First Ave., W., North Bay P1B 9M3 
‘towards the end of 1990. 
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OFFENDER PROGRAMMING BRANCH . CORRECTIONS 22 
CLINICAL SERVICES 

PSYCHOLOGICAL SERVICES 

178 Main St., W. 

North Bay P1B 2T6 

705-494-4159 


Psychological Services are responsible for coordinating and supervising the psychological and 


psychometric services, institutional and community programs across the province. This office 
will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the’end of 1990. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 23 
PROGRAM DEVELOPMENT 

VOLUNTEER SERVICES 

178 Main St., W. 

North Bay P1B 2T6 

705-494-4171 


Volunteer Services is a resource for the Ministry’s volunteer coordinators across the province — 
who recruit, screen, train and supervise volunteers involved in correctional programs. — 
Opportunities for volunteer participation exist in all geographic areas of the province. This 


office will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 1990. — 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 24 : 


PROGRAM DEVELOPMENT 

OFFENDER EDUCATION AND TRAINING UNIT 
178 Main St., W. 

North Bay P1B 2T6 

705-494-4169 


Educational programming for inmates in correctional institutions includes academic, techni- 
cal, vocational and life skills courses. Basic reading and mathematics are provided, and 
apprenticeship and secondary school credits can be earned. 


4 


Boards of Education have been engaged to provide programming for young offenders aged. 


16 and 17 years who are the responsibility of the Ministry. The Boards also operate adult basic 
education activities (i.e., literacy and numeracy) in many jail and detention centre sites. This 
unit will be moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 1990. 


The division’s five regional offices and the correctional institutions in each region are listed 
under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 25 
PROGRAM DEVELOPMENT 

INDUSTRIAL PROGRAMMING UNIT 

178 Main St., W. 

North Bay P1B 2T6 

705-494-4173 


Institutional industries provide work and on-the-job training for inmates in correctional 


centres. The manufactured products are used in correctional institutions, and are also sold to 
other ministries or governments. This unit will be moving to 200 First Ave., W., North Bay 
P1B 9M3 towards the end of 1990. 
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The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 26 
PROGRAM DEVELOPMENT 

INDUSTRIAL PROGRAMMING UNIT 

SELF-SUFFICIENCY PROGRAM 

178 Main St., W. 

North Bay P1B 2T6 

705-494-4173 


The Self-Sufficiency Program is responsible for projects in which inmates help produce food 
and other items to supply their own needs. This office will be moving to 200 First Ave., W., 
North Bay P1B 9M3 towards the end of 1990. 


The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 27 
PROGRAM DEVELOPMENT 

LIBRARY SERVICES UNIT 

178 Main St., W. 

North Bay PIB 216 

705-494-4175 


This unit provides library services to inmates and staff throughout the Ministry. The library 
operates the Ministry reading room which offers public access to Ministry publications, | 
statutes, some manuals and internal procedures used by the Ministry, and a core collection of 
books dealing with criminology, correctional institutions, law and law enforcement, psychol- 
ogy, sociology and education. The library also houses periodicals and government docu- 
ments. Reference services are offered to the public. Online searching and interlibrary loan 
services are available to staff. This unit will be moving to 200 First Ave., W., North Bay P1B 
9M3 towards the end of 1990. 


The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 28 
OFFENDER CLASSIFICATION AND TRANSFER 

185 Judson St., Bldg. “A” 

‘Toronto M8Z 1A5 

416-255-1388 


This section is responsible for standards development and review, institutional procedures, 
direct service, and advice and consultation relating to offender classification and transfer. 
The section also coordinates the exchange of offenders with other jurisdictions. 


COMMUNITY CORRECTIONS BRANCH CORRECTIONS 29 
456 Ferguson St. 

North Bay P1B 1X4 : 

705-494-4100 


The branch coordinates and counsels field personnel on the development and implementa- 
tion of community corrections programs for adults and young offenders. This includes the 
design and development of policies, standards and procedures for the programs. 


The office also provides ongoing practical support and response services on corporate issues 
relating to community corrections. It coordinates the delivery of Native services, multicul- 
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tural programs and family violence initiatives. This branch will be moving to 200 First Ave., 
W.,, North Bay P1B 9M3 towards the end of 1990. 


COMMUNITY CORRECTIONS BRANCH . CORRECTIONS 30 
PROBATION AND COMMUNITY SERVICES he. 
SECTION | 

456 Ferguson St. 

North Bay P1B 1X4 

705-494-4100 


The Probation and Community Services Section is responsible for the following programs: 
Probation, Parole, Alternative Measures, Bail Verification/Supervision, Community Service 
Orders (CSO), Drug/Alcohol, Driving While Impaired, Employment, Fine Option, Life 
Skills, Shoplifting Treatment, Multiculturalism, Native Service, Restitution, Victim Offender 
Reconciliation (VORP), and New Community Corrections Initiatives. This section will be 
moving to 200 First Ave., W., North Bay P1B 9M3 towards the end of 1990. 
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COMMUNITY CORRECTIONS BRANCH CORRECTIONS 31 | 


RESIDENTIAL SERVICES SECTION 
456 Ferguson St. 

North Bay PIB 1X4 

705-494-4100 


The Residential Services Section is responsible for the following programs: Community — 


Residential Agreements (CRAs); Community Residential Centres (Adult CRCs); Open 


Custody Detention Residences (Young Offenders); Family Violence Initiatives; Supportive | 
Community Living; Band and Family Assisted Beds; Residential Standards, Policies and | 
Procedures; Grants; and New Community Residential Initiatives. This section will be moving | 


to 200 First Ave., W., North Bay P1B 9M3 towards the end of 1990. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). An agency of 
the Ministry of Correctional Services is listed below. 


ONTARIO BOARD OF PAROLE CORRECTIONS 32 
2195 Yonge St., Ste. 201 

Toronto M4S 2B1 

416-963-0368 


The Ontario Board of Parole has jurisdiction over all offenders who are serving sentences of 
two years less a day in provincial institutions. 


The Chair, Ontario Board of Parole, is responsible for the overall administration of the 
Board. An Executive Vice Chairman and five Regional Vice Chairmen are responsible to the 
Chair for all Board decisions and for the total operation of the regions. 


Ontario Board of Parole Ontario Board of Parole 
Chair’s Office Central Region 

2195 Yonge St., Ste. 201 2195 Yonge St., Ste. 204 
Toronto M4S 2B1 Toronto M4S 2B1 


416-963-0368 416-963-0880 
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Ontario Board of Parole Ontario Board of Parole 
West Central Region Northern Region . 
35 Crawford Cres., Block D, Ste. 5 128 Larch St., Ste. 502 
Campbellville LOP 1B0 Sudbury P3E 5J8 
416-854-2211 705-675-4227 


Ontario Parole Board 
Eastern Region 

1055 Princess St., Ste. 307 
Kingston K7L 1H3 
613-545-4470 


Ontario Board of Parole 

Western Region . 
785 York Rd. 

P. O. Box 1716 

Guelph N1H 6Z9 

519-822-0482 


ACTS 
ACTS _ CORRECTIONS 33 


The Ministry of Correctional Services is responsible for the Act, as amended, listed below. 


Ministry of Correctional Services Act 
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MINISTRY OF CULTURE AND COMMUNICATIONS 
77 Bloor St. W. 
| Toronto M7A 2R9 


The Ministry of Culture and Communications was established in 1987 following a reorganiza- 
tion of the former ministries of Citizenship and Culture, and Transportation and Communi- 
cations. 


It encourages individual and community excellence in creative pursuits, research and 
development, and commercial enterprises. The Ministry provides a wide variety of 
endeavours to stimulate cultural expression and preservation. 


The Ministry assists and supports the arts in all their varied forms with artistic decisions 
removed from the political process. It allocates funds to the-Ontario Arts Council and grants 
to galleries and art service organizations. 


Provincial cultural agencies and institutions receiving Ministry support include the Art 
Gallery of Ontario, CJRI-FM, the McMichael Canadian Collection, the Ontario Arts 
Council, the Ontario Film Development Corporation, the Ontario Heritage Foundation, the 
Ontario Science Centre, the Royal Botanical Gardens, the Royal Ontario Museum, Science 
North and TVOntario. 


To strengthen the development of Canadian culture, the Ministry is developing comprehen- 
sive support for cultural industries. 


The Ministry supplies financial and technical assistance to sustain heritage enthusiasm in 
Ontario communities. It also offers staff support for the programs of the Ontario Heritage 
Foundation, the provincial agency that offers leadership in the preservation and promotion of 
heritage resources. The Archives of Ontario preserves Ontario’s documentary heritage. 


The Ministry provides operating and project funds to help public libraries across Ontario 
extend free access to a variety of knowledge and information resources. 


Ministry-funded community information centres provide personal information counselling to 
expedite access to public and volunteer services at the local level. 


The Ministry develops and recommends broadcasting, cable and telecommunications poli- 
cies to influence federal policy with the Canadian Radio-television and Telecommunications 


Commission (CRTC). It promotes an efficient and effective communications network, access — 


to telecommunications services at reasonable rates and economic growth in the telecommun- 
ications field. It has policy responsibility for the independent telephone systems in Ontario. 


A network of 12 field offices assists in the delivery of the Ministry’s programs, resources and — 


services across the province. 


CORPORATE SERVICES DIVISION 


FRENCH LANGUAGE SERVICES MCC 1 
77 Bloor St. W., 6th Flr. 

Toronto M7A 2R9 

416-965-2506 


This office coordinates implementation of the government’s French Language Services Act, ; 


1986, within the Ministry of Culture and Communications, the Ministry of Citizenship and 
their agencies. 


— 
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It serves as a link between the francophone community and the ministries. The office of the 
_coordinator also advises the ministries on ways to meet the needs of Ontario’s francophone 
population. 


MARKETING AND INFORMATION SERVICES MCC 2 
BRANCH 

77 Bloor St. W., 10th Flr. 

Toronto M7A 2R9 

416-965-0615 

Fax 416-965-8622 


The Marketing and Information Services Branch provides communications services and 
information in English and French to the Ministry of Culture and Communications and the 
Ministry of Citizenship. It establishes the ministries’ communications policies and advises 
branches on communications strategies. The branch also provides consultative and develop- . 
mental services to senior ministry staff regarding communications planning and production 
of communications materials. Activities include media liaison; event coordination; answering 
public inquiries; production and distribution of publications, news releases, speeches and 
audio-visual materials; special promotions and marketing assistance to the ministries’ agen- 
cies and client groups. The Media Production Unit reports to the Marketing and Information 
Services Branch and is described individually. 


MARKETING AND INFORMATION SERVICES MCC 3 
BRANCH 

MEDIA PRODUCTION UNI 
77 Bloor St. W., 10th Flr. 

Toronto M7A 2R9 

416-965-6761 


The Media Production Unit prepares copy for typesetting, creates design and camera-ready 
art for ministries’ publications and audio-visual materials and arranges for their production. 
It also monitors the ministries’ material to ensure consistency of style and quality. 


LEGAL SERVICES BRANCH MCC 4 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-5793 


‘The branch provides legal services such as advice, contract preparation, and handling of real 
estate transactions for the Ministry of Culture and Communications, Ministry of Citizenship 
and their agencies. It counsels the ministries, interprets statutes and regulations, and 
prepares and reviews proposed legislation, regulations and other legal documents. 


INFORMATION TECHNOLOGY AND MCC 5 
ADMINISTRATIVE 

SERVICES BRANCH 

77 Bloor St. W., 4h Fir. 

Toronto M7A 2R9 

416-965-8092 


The Information Technology Section (965-0665) is responsible for systems technology 
planning and development, network operations, systems production and maintenance sup- 
port, end user and client support throughout the Ministry of Culture and Communications 
and Ministry of Citizenship. 
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The Administrative Services Section (965-8092) is responsible for providing administrative 
services to the Ministry of Culture and Communication and the Ministry of Citizenship in the 
areas of facilities management, vehicle fleet management, supply management, printing, mail 
and transportation services, assets management, forms and records management, and 
Freedom of Information and Privacy. This section has a Resource Centre which maintains an 
up-to-date collection of books, pamphlets, films, video tapes and audio visual equipment. 
The Resource Centre operates the Ministry reading room which provides public access to the 
ministries’ publications, statutes, regulations, manuals and internal procedures. 


HUMAN RESOURCES BRANCH MCC 6 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-965-0225 

Fax 416-963-1132 


The Human Resources Branch performs personnel functions for the Ministry of Culture and 
Communications and the Ministry of Citizenship, working mainly in an advisory capacity with 
_ line managers. The branch is responsible for human resource policies and procedures, an 
Employment Equity Program, occupational health and safety, establishment of employee 
classification and compensation levels, staff recruitment, human resource planning, training 
and development, employee counselling, investigation of employee grievances and all 
matters affecting working conditions and performance. The branch also maintains the 
personnel, payroll and employee benefit records. 


FINANCE BRANCH MCC 7 
77 Bloor St. W., 4th Fir. 
~ Toronto M7A 2R9 

416-965-3649 


The Finance Branch provides the Ministry of Culture and Communications and the Ministry 
of Citizenship with financial management and accounting services. Branch functions include: 
supporting program managers in budget preparation, financial analysis, management by 
results and program evaluation; liaising with central agencies, other ministries and the. 
Provincial Auditor; processing all financial transactions and relevant statistical data, includ- 
ing the pre-audit and recording of all expenditures and revenues; preparing financial reports 
for management information. The branch establishes the ministries’ accounting and financial 
policy. 


INTERNAL AUDIT BRANCH MCC 8 
101 Bloor St. W., 4th Flr. 

Toronto M7A 2R9 

416-965-1675 


The Internal Audit Branch carries out an independent and objective review and evaluation of 
financial and management systems and controls. This assists the Deputy Ministers and 
management of the Ministry of Culture and Communications and the Ministry of Citizenship 
in effectively discharging their responsibilities. 
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CULTURE DIVISION 


CULTURAL INDUSTRIES AND AGENCIES BRANCH MCC 9 
BOOK PUBLISHING PROGRAM 

77 Bloor St. W,, 6th Flr. 

Toronto M7A 2R9 

416-965-6487 

Fax 416-324-3448 


The Cultural Industries and Agencies Branch is composed of two sections: the Cultural 
Agencies Section and the Cultural Industries Section. The branch manages the Canada- 
Ontario Cultural Development Program (ERDA). 


The Cultural Agencies Section is responsible for fiscal, policy and program liaison with the 
cultural agencies and institutions. 3 


The Cultural Industries Section is concerned with the development of policies and support 
programs that will encourage the continued growth and financial stability of Ontario’s 
cultural industries. 


The Ontario Book Publishers Assistance Program is administered jointly by the Ontario 
Development Corporation and the Cultural Industries and Agencies Branch, and is designed 
to support the production and sale of Canadian authored books and increase the market 
share of Canadian-owned publishing companies. 


ARTS BRANCH MCC 10 
77 Bloor St. W,, 3rd Fir. 

Toronto M7A 2R9 

416-965-6256 . 


The Arts Branch develops policies and programs to encourage excellence in the arts and 
wider participation in arts activities; provides operating grants to provincial arts service 
organizations, and certain arts training institutions; and coordinates the Ministry of Culture 
and Communications Project Grants (Arts). The Arts Abroad and Ontario-Quebec Commis- 
sion for Cooperation programs are described separately. For information, contact the main 
office or field offices listed under Field Services, Ministry of Culture and Communications. 


ARTS BRANCH MCC 11 
ARTS ABROAD 
77 Bloor St. W., 3rd Fir. 
Toronto M7A 2R9 
6-965-6509 


his office provides information and/or grants to cultural organizations involved in interpro- 
vincial or international cultural exchanges. Criteria for assessment include artistic excel- 
lence, geographic region involved, venues, public accessibility and financial stability of the 

oject. The level of funding will be determined on a competitive, juried basis. A variety of 
cultural exchanges between Ontario and Quebec are assisted under the auspices of the 
Ontario-Quebec Commission for Cooperation. Information and/or support may be provided 
0 cultural exchange projects involving the province of Jiangsu, the People’s Republic of 
China, under the auspices of the Ontario-Jiangsu Cultural Exchange Agreement. 
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LIBRARIES AND COMMUNITY INFORMATION ; MCC 12 
BRANCH . 
PUBLIC LIBRARY SERVICE UNIT 

77 Bloor St. W,, 3rd Flr. 

Toronto M7A 2R9 

416-965-2696 


The Public Library Service Unit administers the Public Libraries Act, 1984. This unit provides 
assistance to library boards, municipalities and to Indian Band Councils in the establish- 
ment, organization and management of county libraries, public libraries and Ontario Library 
Services areas. It also supports library boards in the development and delivery of french- 
language, native and multicultural library and literacy services and resources for children, 
young people, seniors and the disabled. The Writers-in-Libraries Program and the Trillium 
Book Award/Prix Trillium are administered by this unit. It also encourages library use 
throughout Ontario; develops and analyzes policy proposals with reference to library opera- 
tions and their funding; and develops and implements policy decisions. 


LIBRARIES AND COMMUNITY INFORMATION MCC 13 
BRANCH 

ONTARIO LIBRARY SERVICE UNIT 

77 Bloor St. W., 3rd Flr. 

Toronto M7A 2R9 

416-965-2696 


The Ontario Library Service Unit is responsible for delivering programs and services, on 
behalf of the Ministry, to the Ontario Library Service areas established under the Public 
Libraries Act, 1984. 


LIBRARIES AND COMMUNITY INFORMATION ~ MCC 14 
BRANCH 
TECHNICAL DEVELOPMENT UNIT 
77 Bloor St. W., 3rd Fir. 
Toronto M7A 2R9 
416-965-2696 
Fax 416-965-5883 


The Technical Development Unit offers a range of advisory services in the use of computers 
and telecommunications to facilitate communication and cooperation between libraries. I 
participates in library planning activities, prepares feasibility studies, evaluates computer- 
based systems and provides consultative and financial services in areas of automation. 
networking and technology. The unit supports OPLIN, the Ontario Public Library Informa- 
tion Network. 


LIBRARIES AND COMMUNITY INFORMATION MCC 15 
‘BRANCH 

PLANNING EVALUATION AND 

GRANTS ADMINISTRATION UNIT 

77 Bloor St. W,, 3rd Flr. 

Toronto M7A 2R9 

416-965-2696 


The Planning Evaluation and Grants Administration Unit is responsible for the delivery 0 
the following programs: Community Information Services, Community Facilities Improve 
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ment Program (CFIP), Community Project Grants and Per Household Grants which pro- 
vides the annual operating funds to public libraries. 


The Community Information Services program provides operating grants to eligible commu- 
nity information centres (CICs). 


The Community Facilities Improvement Program (CFIP) is a capital funding program 
enabling communities to develop facilities for the delivery of efficient public library and 
community information services. 


Community Project Grants support library boards and community information centres in the 
delivery of special library and CIC programs. 


HERITAGE BRANCH MCC 16 
77 Bloor St. W,, 2nd Fir. 
Toronto M7A 2R9 


The Heritage Branch is comprised of three sections which are described individually: 
Heritage Programs (965-4021); Financial Services and Policy Development (965-8874); and 
Heritage Administration (965-5727). For information, contact the sections or regional offices 
listed under Field Services, Ministry of Culture and Communications, or the Archaeological 
Field Offices. . 


HERITAGE BRANCH MCC 17 
HERITAGE PROGRAMS SECTION 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-4021 


The Heritage Programs Section endeavours to increase public participation in the develop- 
ment of Ontario’s heritage resources. It administers the Ontario Heritage Foundation 
(OHF), grants and initiatives, provides financial assistance and consultative services to 
provincial heritage organizations and assists with local/regional historical projects, museum 
development, architectural conservation, archaeological research and natural heritage 
preservation. The section is comprised of five units. 


The Community Museums and Heritage Organizations. Unit (965-3937) provides financial 
support and professional advice to community historical groups and museums. It also offers 
an artifact conservation service for museum collections; liaises with the federal government 
egarding granting/assistance programs for the museum community; and provides profes- 
ional advice to individuals, special interest groups and educators on museological matters. 


The Historical Resources Unit (965-4021) provides financial support and professional advice 
o individuals, and local, regional and provincial historical organizations. It liaises with and 
rovides operating support to the Ontario Historical Studies Series and the Multicultural 

istory Society of Ontario. The unit also provides staff support to The Ontario Heritage 
_ Foundation for the administration of its research, publication and festival granting programs; 
operation of the provincial historical plaquing program; and the implementation of special 
historical initiatives. 


The Architectural Conservation Unit (965-4961) advises other provincial government minis- 
tries, municipalities, Local Architectural Conservation Advisory Committees (LACACs), 
other heritage organizations, and the private sector on heritage conservation and planning, 
and provides technical assistance and advice on conservation practices and techniques. The 

unit also administers and advises the Ontario Heritage Foundation on its architectural 
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conservation grants, and administers the Ministry’s Preserving Ontario’s Architecture Pro- 
gram, Ontario Heritage Properties Program and Ontario Heritage Bridge Program. 


The Archaeology Unit (965-4490) assists communities and groups in identifying, conserving 
and managing marine and land-based archaeological resources. The unit provides both 
technical and financial assistance for archaeological masterplans and projects that encour- 
age education and training in archaeological resource conservation. 


The Natural Heritage Unit (965-8199) assists and facilitates the protection of natural 
heritage areas through partnerships. with other public and private agencies and individuals. — 
Private stewardship of natural features is encouraged as an alternative to public acquisition. - 
The unit offers OHF grants and loans for projects involving the identification, protection and 
management of natural areas. 


HERITAGE BRANCH MCC 18 
FINANCIAL SERVICES AND POLICY 

DEVELOPMENT SECTION 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-8874 


The Financial Services and Policy Development Section serves the branch and the Ontario | 
Heritage Foundation. The section is responsible for financial planning, budgeting, and . 
reporting, as well as coordination, review, and analysis of policy/legislation related to the © 
mandate, objectives and activities of both the Heritage Branch and the Ontario Heritage ~ 
Foundation. The section also manages the Foundation’s financial and computerized account- © 
ing systems, including accounts payable and payroll. 


HERITAGE BRANCH MCC 19° 
HERITAGE ADMINISTRATION SECTION | 
77 Bloor St. W., 2nd Flr. : 
Toronto M7A 2R9 : | 
416-965-5727 

Fax 416-965-4315 


This section provides administrative and technical services to the branch and the Ontario — 
Heritage Foundation. The Ontario Heritage Foundation seeks to preserve, protect and 
promote cultural, historical and natural heritage in Ontario for the enjoyment and benefit of | 
present and future generations. Section staff support the Foundation by reviewing and 
planning for properties offered for Foundation ownership; restoring, managing, promoting _ 
and educating the public about the heritage sites owned by the Foundation, including the 
Elgin/Winter Garden Theatre complex; managing owned natural heritage properties; provid- 
ing collection management and custodial arrangements for the display of cultural property 
(art and artifacts); negotiating and monitoring heritage easement agreements and adminis- 
tering the Foundation’s Niagara Escarpment Program. The Niagara Escarpment Plan . 
involves inter-ministry coordination and cooperation in the delivery of a 10-year program of | 
land acquisition and public education. 


FIELD SERVICES MCC 20. 
77 Bloor St. W,, 3rd Flr. | 
Toronto M7A 2R9 : 
416-965-9128 


Staff of Field Services offices throughout the province encourage and develop increased 
opportunities for public involvement in cultural activities for Ontarians. Consultants work 
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with municipalities, community groups and organizations to identify and provide access to 
appropriate resources. Functions of Field Services include provision of information and 
delivery of the Ministry of Culture and Communications programs and services at the 
community and regional levels. 


Field Services also collects and assesses data, clarifies issues and provides innovative and 
effective program strategies to ensure relevancy of the Ministry’s programs, in cooperation 
with the Ministry’s program divisions. 


Consultants administer the Ministry’s grants to groups and organizations for community 
projects, the Community Facilities Improvement Program, heritage and historical programs, 
public libraries, museums, leadership, volunteer and organization development programs, 
community information centres, youth employment program, special projects and commu- 
nity arts development (Ontario Arts Council). 


Field Services Consultants can be reached at the following offices: 


CENTRAL REGION NORTHERN REGION 
Regional Office Regional Office 

10 St. Mary St., 2nd Fir. 10 Elm St. E., 4th Fir. 
Toronto M7A 2R9 Sudbury P3C 5N3 


416-965-6597 


114 Worsley St. 
Barrie L4M 1M1 
705-737-0543 

If long distance dial 
1-800-461-4308 


EASTERN REGION 


| Regional Office 

1 Nicholas St., Rm. 612 
Ottawa KIN 7B7 
613-566-3728 

Fax 613-566-2703 

If long distance dial 
1-800-267-1910 


280 Pinnacle St., Ste. 3 
Belleville K8N 3B1 
613-968-3474 

Fax 613-968-6690 

If long distance dial 
1-800-267-0573 


705-675-4383 

Fax 705-675-7735 
If long distance dial 
1-800-461-4025 


Ontario Government Bldg. 
1825 Arthur St. E. 
Thunder Bay P7E 5N7 
807-475-1348 

If long distance dial 
1-800-465-6856 


22 Wilcox St., 2nd Flr. 
Timmins P4N 3K6 
705-267-8018 

If long distance ask 
Operator for Zenith 98991 


WESTERN REGION 


Regional Office 

119 King St. W, 8th Flr. 
Box 2112 

Hamilton L8N 3Z9 
416-521-7229 

Fax 416-521-7613 

If long distance dial 
1-800-263-8514 
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30 Duke St. W,, 4th Fir. 221 Mill St., 6th Fir. 


Kitchener N2H 3W5 Windsor N9C 2R1 
519-578-8200 519-256-5486 

If long distance dial If long distance dial 
1-800-265-2189 ~ 1-800-265-5668 


255 Dufferin Ave., 6th Flr. 
London N6A 5K6 
519-679-7146 

If long distance dial 
1-800-265-4731 


15 Church St., Ste. 406 
St. Catharines L2R 3B5 
416-685-7397 

Fax 416-684-9855 

If long distance dial 
1-800-263-5411 


FIELD SERVICES MCC 21 4 
TECHNICAL UNIT | 
77 Bloor St. W., 3rd Fir. 
Toronto M7A 2R9 

— 416-965-0322 


The Technical Unit provides consultation on planning studies and technical advice to the 
Ministry of Culture and Communications and the Ministry of Citizenship consultants and 
clients (municipalities and incorporated non-profit organizations and community groups) on 
the development and operation of cultural and multicultural facilities. It reviews construc- 
tion management of capital projects in the Ministries’ agencies and major grant recipients. 
The unit also offers publications and training workshops on planning and design issues. 


For information about the ministries’ programs and services, contact field offices listed under 
Field Services, Ministry of Culture and Communications. 


ARCHIVES OF ONTARIO MCC 22 
77 Grenville St. 

Toronto M7A 2R9 
416-965-4039 

Fax 416-324-3600 
Toll-free 1-800-668-9933 


The Archives of Ontario, which administers the Archives Act, acquires significant unpub- 
lished documents to preserve Ontario’s historical heritage and to retain information of long- 
term operational value to government ministries. It obtains important non-current records 
from Ontario government agencies through statutory schedules, and important historical 
manuscripts, maps, pictures, photographs, early newspapers, audio-visual archives, etc., 
from other sources through donation or purchase. The Archives of Ontario maintains a 
conservation laboratory for document restoration of Archives’ holdings and operates a 
library (965-4039) and public reading room for historical, administrative, legal or other 
research. It welcomes information on the location of historical material. The Archives has 
published A Guide to the Holdings of the Archives of Ontario, 2 vols. (1986). General 
information brochures are available. Written inquiries on historical topics are answered 
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subject to staff time. The Public Service Unit offers tours, speakers, and travelling displays to 
historical, heritage and educational organizations. 


The Archives is also responsible for management of the recorded information of the 
Government of Ontario. Its staff offer advice and assistance to ministries and government 
agencies on cost-efficient records management, including forms control, microrecording, 
correspondence and reports. Regular records management training courses are suspended 
for 1990-91 only, pending new staffing and redesign of the curriculum. 


COMMUNICATIONS DIVISION 


COMMUNICATIONS DIVISION MCC 23 
77 Bloor St. W,, 6th Fir. 

Toronto M7A 2R9 

416-326-9600 

Fax 416-326-9654 


The Communications Division provides policy, operational and technical advice on issues 
affecting Ontario consumers, suppliers and manufacturers of telecommunications, broad- 
casting, cable systems and services. Activities include policy development, representa- 
tions/interventions before the federal government and CRTC, research, technology assess- 
ments, and industry and federal-provincial liaison on communications matters. Division — 
publications include Communications Ontario, the Ontario Communications Handbook and 
a wide range of technical reports on communications matters. 


OPERATIONS AND TECHNOLOGY OFFICE MCC 24 
77 Bloor St. W., 20th Fir. 

Toronto M7A 2R9 

416-326-9607 


This office improves communications service by promoting the application of new technology 
in telecommunications, transportation and other sectors, both public and private, through 
operational and technical assessments, advice and/or demonstration projects. ®. 


BROADCASTING AND CABLE BRANCH MCC 25 
77 Bloor St. W,, 20th Fir. 

Toronto M7A 2R9 

416-326-9647 


The Broadcasting and Cable Branch actively promotes policies, positions and activities 
relating to the broadcasting and cable interests of Ontario’s residents and industries, through 
research, investigations and presentations to the Canadian Radio-Television and Telecom- 
munications Commission (CRTC) and the federal government. The branch also fosters 
economic growth in broadcasting, cable and related industries. 


The. Cable Office (326-9636) represents Ontario’s interests concerning cable television 
services and other non-broadcast delivery technologies. The office identifies and evaluates 
regulatory issues, and develops and recommends policies and positions to the CRTC and the 
federal government. 


The Broadcasting Office (326-9643) represents the interests of Ontario in broadcasting by 
examining regulatory issues and recommending policies and positions to the CRTC and the 
federal government. 
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TELECOMMUNICATIONS BRANCH MCC 26 
77 Bloor St. W., 20th Flr. 

Toronto M7A-2R9 

416-326-9629 


This branch promotes policies, positions and activities relating to the telecommunications 
interests of Ontario’s residents and industries through research and presentations to the 
Canadian Radio-Television and Telecommunications Commission (CRTC) and the federal 
government. The branch also encourages economic growth in the telecommunications sector. 


The Telecommunications Policy Office (326-9613) makes recommendations on telecommun- 
ications policies and positions, including representations to the federal Department of 
Communications (DOC) to influence federal policy. The office also advises the Lieutenant 
Governor-in-Council on policy direction for the Ontario Telephone Service Commission 
(OTSC). 


The Regulatory Matters Office (326-9619) identifies and evaluates telecommunications 
regulatory issues. It makes recommendations to the CRTC to promote access to services at 
reasonable rates and provide efficient communications networks and economic growth. 


The Telecommunications Industry Development Office (326-9625) provides industry analysis 
in the telecommunications sector to the Ministry, and assists with the economic growth of 
industry. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The Ministry of 
Culture and Communications agencies are listed below. For information, contact the 
appropriate agency at the telephone number listed. 


ART GALLERY OF ONTARIO MCC 27 
317 Dundas St. W. 

Toronto MST 1G4 

416-977-0414 

Fax 416-979-6646 


The Art Gallery of Ontario has a permanent collection of over 10,000 works representing 
Canadian and international historical, modern and contemporary art, including the largest 
international public collection of works by Henry Moore. Visitors may also tour The Grange, 
a restored historic house adjoining the Gallery. The AGO offers a variety of activities such as 
tours, lectures, performances, films, as well as educational programs for all ages. The Gallery 
operates an extensive outreach program of travelling exhibitions, artists’ workshops and 
speakers’ service to communities throughout Ontario and Canada. Other services provided 
by the AGO include art rental and sales, book shop, audio-visual centre, art reference library, 
restaurant and gift shop. The AGO is open daily from Victoria Day to Labour Day, and 
Tuesday through Sunday during the fall and winter months. Free general admission on — 
Wednesdays from 5:30-9:00 pm. Free admission for Seniors on Fridays. The Gallery is 
accessible to wheelchairs. 
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CJRT-FM INC. | MCC 28 
297 Victoria St. 

Toronto M5B 1W1 

416-595-0404 

Fax 416-595-9413 


CJRI-FM provides a listener supported, non-commercial educational and cultural radio 
broadcast service for Ontario. It broadcasts 19 hours a day, seven days a week and has an 
average weekly audience of 200,000. Programming focusses on classical, jazz, and folk music _ 
and a number of innovative information and participation programs on the arts. CJRT-FM 
also offers credit courses through its Open College program that attracts over 50,000 listeners 
per week. 


Through a cooperative arrangement with TVOntario to broadcast via the Anik-C satellite 
and through distribution agreements with many local cable companies, CJRT is expanding its 
broadcasting radius throughout Ontario. 


CONSERVATION REVIEW BOARD MCC 29 
77 Bloor St. W,, 2nd Fir. | : 

Toronto M7A 2R9 

416-965-4961 


The Conservation Review Board holds hearings, at the request of a municipality, if owners 
object to municipal designation of property for historical or architectural conservation. The 
Board reports its findings to the municipal council. Hearings are also held for appeals on the 
Minister’s designation of archaeological or historic sites or on the Minister’s refusal of 
archaeological licences. 


ONTARIO ARTS COUNCIL MCC 30 
151 Bloor St. W, 5th Fir. 

Toronto M5S 1T6 

416-961-1660 

Fax 416-961-7796 


The Ontario Arts Council provides financial assistance and consultation services to encour- 
age the development of the arts in Ontario. It provides grants to professional arts organiza- 
tions and artists through its eleven discipline offices. These offices focus on: arts/education, 
community arts development, dance, film/photography/video, literature, music, touring, 
theatre, visual arts, multicultural arts, and Franco-Ontarian arts. The OAC uses over 90 grant 
programs to contribute to the cultural development of Ontario and its artists. 


In addition to the awarding of grants, the OAC is involved with a variety of programs to 
develop local and regional arts resources. The Council also administers endowment funds. 


~ONTARIO EDUCATIONAL COMMUNICATIONS MCC 31 
AUTHORITY (TVONTARIO) 

P. O. Box 200, Station Q 

Toronto M4T 2T1 

416-484-2700 

Toll-free 1-800-268-8840 

Fax 416-484-2725 or 484-2867 


The Ontario Educational Communications Authority (TVOntario) is a television network 
dedicated to educational broadcasting. TVO produces and distributes learning resources, in 
English and French, to the people of Ontario via broadcast television and other related 
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media. A percentage of 96.1 Ontarians now have access to TVOntario’s English network 
through a combination of high, medium and low-power transmitters and carriage by cable 
systems throughout the province. TVO’s French network, “la chaine franaise’’, is available 
through cable to 73% of the Ontario population. To supplement its educational series for 
schools, TVO also produces written material and teaching aids. Schedules and program 
information are available upon request. 


ONTARIO FILM DEVELOPMENT CORPORATION MCC 32 
81 Wellesley St. E. 

Toronto M4Y 1H6 

416-965-8393 

Fax 416-965-0329 


The Ontario Film Development Corporation (OFDC) was established in 1986 to stimulate 
employment, investment and growth in the Canadian motion picture industry based in 
Ontario. Its mandate is to provide increased opportunities for Ontario-based Canadian 
producers, production companies, distributors and filmmakers in the areas of development, 
production, distribution and marketing. The OFDC helps stimulate the Ontario film. and 
television industry by offering support in the form of investments, loans and grants. The 
Corporation is also instrumental in attracting international producers to Ontario to use the 
province’s location and production facilities. 


An investment rebate program, Ontario Film Investment Program (OFIP), provides grants 
to private sector investors in certified films. 


ONTARIO HERITAGE FOUNDATION MCC 33 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-9504 | 


The Ontario Heritage Foundation (OHF) advises the Minister of Culture and Communica- 
tions on issuing archaeological licences and designating significant archaeological sites. 
Grants are provided to: stimulate innovative work in archaeology and help complete artifact 
analysis; encourage conservation of buildings possessing historical or architectural signifi- 
cance; and assist with the research and publication of manuscripts of local, regional or 
specialized interest. The Foundation also undertakes public education programs, including 
the erection of historical plaques which recognize people, places, buildings and events of 
historical significance to the province. Cultural and natural heritage properties, works of art 
and historical artifacts are acquired, usually by donation. For information, contact the main 
office or regional offices listed under Field Services, Ministry of Culture and Communica- 
tions. 


ONTARIO HISTORICAL STUDIES SERIES MCC 34 
Victoria University 

73 Queen’s Park Crescent 

Toronto MSS 1K7 

416-585-4586 


The Ontario Historical Studies Series (OHSS) produces comprehensive, scholarly and 
readable books on the historical development of Ontario. The series of publications is 
divided into two parts: biographies of premiers, and theme studies on aspects of Ontario’s 
economic, social, political and cultural development. The OHSS is funded by the Ministry of 
Culture and Communications. 
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ONTARIO SCIENCE CENTRE | MCC 35 
770 Don Mills Rd. 
Don Mills M3C 1T3 


— 416-429-4100 
| Fax 416-429-2934 


| The Ontario Science Centre offers a large variety of programs designed to stimulate and 
_ inform the general public about science and technology. 


| The Centre performs a valuable educational service for Ontario and is host to thousands of 
| Students each year. In addition to its innovative exhibitions, the Ontario Science Centre 
| provides a wide range of educational programs for all ages including a travelling school 
| presentation program called “Science on Wheels”. The Science Centre has an extensive 


outreach program with special travelling exhibitions, such as the “Science Circus” and the 


“Seeing Brain” which have been viewed throughout Ontario as well as across Canada. 


| ONTARIO TELEPHONE SERVICE COMMISSION MCC 36 


3625 Dufferin St., Ste. 200 
Downsview M3K 122 ; 
416-235-4950 


Under the Telephone Act, the Ontario Telephone Service Commission (OTSC) regulates 


| providers of telephone service within provincial jurisdiction. There are 30 telephone systems 
| under the Commission’s authority. Bell Canada is not included since it reports to the 
_ Canadian Radio-Television and Telecommunications Commission (CRTC). 


| ROYAL BOTANICAL GARDENS MCC 37 
Box 399 . 


Fax 416-577-0375 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located in 

the Hamilton/Burlington area. In its 2,000 acres, it encompasses formal outdoor gardens, 

areas of natural heritage significance such as Cootes Paradise, and a Mediterranean Green-_ 
house featuring exotic flowers and trees. Tours and educational programs are offered 

providing a wide variety of learning experiences in botanical studies, horticulture, natural 

history, and arts and crafts. The RBG operates an active extension program of lectures and 

exhibitions across Ontario. Other public services include a library specializing in botany and 

ornamental horticulture in Ontario, gift shop, and dining facilities during the summer 

: months. 


j 
| 


_The RBG is open to the public 7 days a week throughout the year. General admission to the 
| outdoor gardens is free. j 
/ROYAL ONTARIO MUSEUM MCC 38 
/ 100 Queen’s Park * 

| Toronto MSS 2C6 

416-586-5549 

| Fax 416-586-5863 


The Royal Ontario Museum (ROM), is the second largest museum in North America, with a 
‘collection of over six million items, representing the arts, archaeology, textiles, and natural 
‘Science. Its Chinese and Far Eastern collection is one of the finest in the world. The facility 
jalso includes the McLaughlin Planetarium, the Sigmund Samuel Building featuring Cana- 
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dian decorative arts and the George R. Gardiner Museum of Ceramic Art. The ROM offers a 
variety of activities such as guided tours, performances, lectures, films, as well as educational 
programs for all ages. Its extensive outreach services feature travelling exhibits, school 
programs andsresource packages, and a speakers’ bureau. Other services include specialized 
libraries, gift shops, and a cafe. The museum is open to the public seven days a week. Free 
general admission on Thursdays 4:30-8:00 p.m. Free admission for Seniors on Tuesdays. 


SCIENCE NORTH MCC 39 
100 Ramsay Lake Rd. 

Sudbury P3E 5S9 

705-522-3701 

Fax 416-522-4954 


Science North provides a stimulating bilingual learning program involving people in the 
relationships between science, technology and everyday life, with particular emphasis on the 
northern environment. It presents participatory exhibits and educational science programs 
based on six scientific spheres: astrosphere, atmosphere, biosphere, geosphere, humano- 
sphere, and infosphere. Science North also operates the Path of Discovery bus tour and 
underground guided tours of the Big Nickel Mine. School groups participate extensively in 
the many programs available year-round at Science North. Other services include a rock 
cavern theatre for 3-D films, gift shop, “swap shop” and dining facilities. Open daily from 
May to October; open Tuesday through Sunday from October to May. For a recorded 
message giving general information on programs, admission costs and hours, call 705-522- 
3700. Science North is wheelchair accessible. 


THE McMICHAEL CANADIAN ART COLLECTION MCC 40 
Islington Ave. 

Kleinburg LOJ 1C0 

416-893-1121 

416-893-2588 


Built of handhewn logs and fieldstone on the wooded banks of the beautiful Humber River, 
the McMichael Canadian Art Collection houses one of the most important collections of 


Canadian art in the world. While its focus is on the Group of Seven and their contemporaries, © 


it also includes important holdings of Indian, Inuit and Metis art. The McMichael provides 


group tours and a wide range of educational programs for all ages. Visitors are also welcome 


to explore the 100 acres of private conservation land surrounding the gallery. Other services 
include a Gallery Shop and Restaurant. | 


The McMichael is open daily from May 1 to October 31, and from Tuesday through Sunday 


during the winter months. Free admission for Seniors on Wednesdays. 


ACTS 


ACTS ; MCC 41 


The Ministry of Culture and Communications is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or Marketing and Information Services Branch. 


Archives Act 
Art Gallery of Ontario Act 
Arts Council Act 


vow 


Centennial Centre of Science and Technology Act 


Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act, 1981 
John Graves Simcoe Memorial Foundation Act, 1965 
McMichael Canadian Art Collection Act, 1989 
Ministry of Citizenship and Culture Act 

Muskoka and Parry Sound Telephone Co. Ltd. 
Acquisition Act, S.O. 1978 

Ontario Educational Communications Authority Act 
Ontario Heritage Act 

Ontario Telephone Development Corporation Act 
Public Libraries Act, 1984 

Royal Botanical Gardens Act, 1941, as amended 


~ Royal Ontario Museum Act 


Science North Act 
Telephone Act 
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MINISTRY OF EDUCATION 
Mowat Block 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 


The Ministry of Education ensures the provision of elementary and secondary school 


education in Ontario, including correspondence courses, and schools for the deaf, the blind 


and the handicapped. 


One of the oldest ministries in the Ontario Government, the Ministry of Education was 
established in February 1867. It is responsible for determining the general direction of 
education and policy in the elementary and secondary schools of the province. Other 
responsibilities include: providing broad guidelines for the curriculum of Ontario schools; 
approving the list of textbooks from which school boards make selections for schools; 
establishing requirements for student diplomas and certificates; setting requirements for and 
issuing teaching certificates; distributing funds allocated by the Legislature for assisting 
school boards with the costs of operating schools; making regulations to govern the school 


year and holidays of students, the organization of schools and the duties of teachers and. 


school board officials; assisting individuals and communities to develop literacy and other 
basic skills; administering youth employment programs. 


ASSISTANT DEPUTY MINISTER EDUC 1 
FRENCH LANGUAGE EDUCATION 

Mowat Block, 22nd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-2190 


The Assistant Deputy Minister, French Language Education advises the Minister and the 
Deputy Minister on all matters pertaining to the education of francophones at the elementary 
and secondary levels. 


CORPORATE PLANNING AND POLICY 


POLICY ANALYSIS AND RESEARCH BRANCH EDUC2 
Mowat Block, 15th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-6789 


The Policy Development and Liaison Section of the Policy Analysis and Research Branch 
provides corporate policy services to all Ministry divisions, and supports the development of 
interministry policy. Connections to Cabinet Office and key policy staff in other ministries are 
maintained and briefings are provided to the Deputy Minister and the Minister for participa- 
tion in Cabinet committees. Information on corporate issues and special briefing services are 
also provided (965-6789). 


Information Resources and Analysis Section provides information, information brokerage, 
data management, and analytical services in support of-the ministry’s policy priorities. This 
section gathers, validates, and analyzes data on school boards and schools (965-2609/3156) 
and maintains education statistics and publications (965-3156). It also maintains a collection 
of books, periodicals, and reports for the Ministry as well as for the Ministries of Colleges and 
Universities and Skills Development; provides specialized reference, research, and current 
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awareness services to staff; and operates a reading room offering public access to Ministry 
publications (965-1451). 


The Research and Strategic Planning Section assists in the identification of emerging 
education issues, trends, and possible future directions, and supports the Ministry in 
developing and monitoring research. The section administers the Education Research 
Program budget and coordinates the strategic planning process used corporately within the 
Ministry. Published reports on the findings of research are sold through Publications Ontario 
(see that entry under the Ministry of Government Services). The section further acts as the 
liaison between the Ministry, researchers and planners, and provides policy support for the 
Ontario Institute for Studies in Education (OISE) transfer grant research program (965- 
3141). | 


LEGISLATION BRANCH EDUC 3 
Mowat Block, 18th Flr. 

900 Bay St. | 

Queen’s Park, Toronto M7A 1L2 

416-965-2228 


The branch provides legislative and legal services for policy initiation and revision of laws, 
and ensures that Ministry action accords with the statutory and regulatory framework of the 
province. Consultative services are offered to the Ministry of Education to facilitate the 
implementation of government policy. The branch also provides some administrative services 
for processing legal documents and executing legal procedures, as required by educational 
legislation on behalf of the Minister. 


EDUCATION LIAISON AND EXCHANGE BRANCH EDUC 4 
Mowat Block, 14th Fir. | 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-5620/5629 


The branch is responsible for providing an effective liaison between the ministry and major 
interest groups, both anglophone and francophone including trustees, teachers, administra- 
tors, parents, students and other members of the educational community (965-6967). The 
branch also promotes education for and about Native peoples by maintaining an ongoing 
liaison with First Nation/Native organizations, communities, and individuals, other minis- 
tries of the Ontario government, and with other jurisdictions including the federal govern- 
ment (965-1462). The branch also publishes a Directory of Major Interest Groups. | 


The branch encourages educational and cultural exchanges of students and educators, 
International Student Exchange (965-5629), Ontario-Quebec Student Exchange (965-5989), 
-Ontario-Quebec School Twinning (965-5989), Ontario Young Travellers (965-9116), Teacher 
Exchange Programs, international and inter-provincial (965-1129). In cooperation with the 
Department of External Affairs, the branch administers Canadian Studies Seminars for 
‘European teachers (965-5635). It also coordinates bursary programs, in France, for teachers 
of French as a Second Language (FSL) and teachers in French Language Instructional Units 
(FLIUS). Administration is provided for the Official Languages Monitor Program in which 
bilingual university students act as monitors to educators of French or English as a Second 
‘Language (965-5996), the Ontario Student Leadership Centre (965-6410), the Ontario 
Secondary School Students’ Association (965-1462), and the Summer Employment for 
Students program (965-9116). 
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The branch liaises with the Council of Ministers of Education, Canada (CMEC), with 
ministries responsible for education in other provinces and other countries, with federal 
departments and agencies (324-4542/4543). 


SCHOOL BUSINESS AND FINANCE BRANCH EDUCS 4 
Mowat Block, 21st Flr. 

900 Bay St. 

~Queen’s Park, Toronto M7A 1L2 
416-965-6401 

Fax 416-324-7004 


The School Business and Finance Branch develops and administers the General Legislative 
Grants formula supporting school boards; sets financial accounting and enrolment reporting 
standards; and oversees the audit of financial statements of school boards, which involves 
liaison with the accounting profession. The branch also controls allocation of capital funds for — 
the construction of elementary and secondary schools; and issues final approval for costs of | 

school board capital projects approved for provincial funding (965-9676). 


The Teachers’ Pension Policy Unit (1200 Bay St., 11th Flr. Toronto MSR 2A5, 963-3357) — 
provides government liaison with the Ontario Teachers’ Pension Plan Board, and develops ~ 
policy regarding teachers pensions. 


LEARNING SERVICES 


PROGRAM IMPLEMENTATION AND REVIEW EDUC 6 | 
BRANCH 3 
Mowat Block, 18th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-965-8301 


The Program Implementation and Review Branch advises on policies and procedures for 
evaluation of student achievement and program effectiveness, and implementation monitor- || 
ing. Advice is also offered on the implementation of Ministry policies and programs, | 
supervisory services related to school safety and health, inspection of private schools, foreign — 
student policy and the services of the Provincial School Attendance Counsellor. i 


REGIONAL OFFICES EDUC7 


The Regional Offices inform school systems about Ministry programs and policies on 
education and ensure, in collaboration with local boards, that these policies are carried out. 
Responsibilities include informing the Ministry’s central office about activities and issues in” 
school systems; making recommendations for action and policy formulation; helping school — 
boards develop means of implementing and reviewing their programs; offering program 
administration support and supervisory officer services to boards whose size precludes an — 
administrative structure; inspecting private schools; maintaining liaison with the public, 
universities, faculties of education, other ministries and related bodies; and administering 
programs and policies delegated to regional directors. There are six regional offices in 
Ontario: 


Western Ontario Region 

759 Hyde Park 

London N6H 3S6 

519-472-1440 

For toll-free number see 

blue pages of telephone directory 


Northeastern Ontario Region 

Box 3020 

447 McKeown Ave. 

North Bay PIB 8K7 
705-474-7210 

For toll-free number see 

blue pages of telephone directory 


Eastern Ontario Region 

1580 Merivale Rd. 

Nepean K2G 4B5 

613-225-9210 

For toll-free number see 

blue pages of telephone directory 


YOUTH EMPLOYMENT SERVICES BRANCH 


625 Church St., 3rd Flr. 
Toronto M4Y 2E8 
- 1-800-387-0777 


Ministry of Education 


- Midnorthern Ontario Region 


199 Larch St. 

Sudbury P3E 5P9 

705-675-4436 

For toll-free number see 

blue pages of telephone directory 


Northwestern Ontario Region 

Box 5000 

Thunder Bay P7C 5G6 
807-745-1571 

For toll-free number see 

blue pages of telephone directory 


Central Ontario Region 

Heron’s Hill Bldg., Ste. 3201 
2025 Sheppard Ave. E. 

Toronto M2J 1W4 

416-491-0330 

For toll-free number see 

blue pages of telephone directory 
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The Youth Employment Services Branch administers youth employment programs and 
operates a telephone Hotline (1-800-387-0777) which provides information to youth and 
employers. 


FUTURES, delivered through local youth employment counselling centres and community 
colleges of applied arts and technology, provides employment-disadvantaged young people 
_with counselling, basic life skills and work placements to enhance their skills and employabil- 
ity. Placements are guaranteed for up to ome year in exchange for a commitment to 
: educational upgrading. 


The Ontario Summer Employment Program (OSEP) (1-800-387-1290) subsidizes private 
sector and non-profit employers in Northern Ontario who create summer jobs for young 
people. Under the Summer Experience Program (1-800-387-0777), ministries offer students 
career-related employment through government offices and associated community agencies. 


The branch funds community-based Youth Employment Counselling Centres which help 
unemployed young people who are socially, economically and/or educationally disadvan- 
‘taged develop the skills necessary to secure employment. 


I 
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LEARNING PROGRAMS 


CURRICULUM POLICY DEVELOPMENT BRANCH EDUC 9 


Mowat Block, 16th and 17th Fir. 
900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-965-2666 


This branch establishes policies for kindergarten, elementary, secondary, and continuing 
education programs for the publicly supported English and French language schools of 
Ontario. It produces and disseminates curriculum guidelines, circulars, and memoranda. It 
also assists branches that are responsible for research and evaluation, learning resources 
development, textbooks, and curriculum implementation and review. 


LEARNING PROGRAMS SECRETARIAT EDUC 10 
Mowat Block, 17th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

Fax 416-324-7013 


The secretariat is responsible for the coordination and management of the planning, policy 
development, consultation and implementation of the restructuring initiatives for elementary 
and secondary education. Development work is proceeding according to an overall five-year 
action plan and is facilitated by six work teams assigned to the following areas: Early Years 
(junior and senior kindergarten), Formative Years (grades 1 to 6), Transition Years (grades 7 
to 9), Specialization Years (grade 10 to secondary school graduation), Technological Educa- 
tion, and Teacher Education. 


SPECIAL EDUCATION AND PROVINCIAL | EDUC 11 
SCHOOLS BRANCH 

Mowat Block, 17th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 - 
416-965-2662 


The Special Education and Provincial Schools Branch advises the Minister on program policy 


for the education of exceptional pupils in elementary and secondary schools and schools for | 


the mentally handicapped. Liaison is provided with professional and parent associations and 
government agencies regarding programs and services for exceptional pupils. The branch 


plans and produces special education resource materials to assist school board personnel in 
developing special education programs and services. It also assists in the development of — 


guidelines for special education additional qualifications courses offered by the faculties of 
education. . 


Special education programs and services are provided in Schools for the Blind and Deaf and 


Demonstration Schools for the Learning Disabled, where direct participation of the provin- 
cial government is appropriate to ensure equality of educational opportunity. These schools 
serve a variety of client populations, including school boards, teachers and pupils. 
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SPECIAL EDUCATION AND PROVINCIAL EDUC 12. 
SCHOOLS BRANCH 
DEMONSTRATION SCHOOLS > 
Mowat Block, 17th Flr. | 
900 Bay St. 
~Queen’s Park, Toronto M7A 1L2 
416-965-2312 


The Demonstration Schools (965-2312), listed below, are residential, and designed for 
children with severe learning disabilities and language learning disorders. The Trillium, 
Robarts, and Sagonaska Schools are for English-speaking pupils while Centre Jules-Léger is 
for French-speaking students. 


An in-service teacher education component is provided at the Demonstration Schools. 
Through this service, methodologies and materials can be shared with locally operated school 
board programs across the province. 


Sagonaska School Robarts School 

350 Dundas St. W. 1090 Highbury Ave. 

Belleville K8P 1B2 Box 7300 

613-962-8658 London NSY 4V9 
519-453-4400 

Trillium School 

347 Ontario St. S. 

Milton L9T 3X9 


416-878-8428 


Centre Jules-Léger 
200 Wilbrod St. 
Ottawa KIN 6L5 
613-234-0166 


~ SPECIAL EDUCATION AND PROVINCIAL ; EDUC 13 
SCHOOLS BRANCH 

~ SCHOOLS FOR THE BLIND AND DEAF 

Mowat Block, 17th Fir. 

— 900 Bay St. 

- Queen’s Park, Toronto M7A 1L2 

— 416-965-2312 


_ Five schools, listed below, provide direct day/residential education programs for the blind, 
_ deaf and deaf/blind. The Robarts and E. C. Drury Schools offer five-day residential instruc- 
tion, while the Sir James Whitney and W. Ross Macdonald Schools have seven-day residential 
programming. Centre Jules-Léger provides residential education programs for Francophone 
_ deaf students. } 


_ The Ministry operates a teacher education centre in Belleville for teachers of the deaf. The ’ 
W. Ross Macdonald School, in conjunction with the University of Western Ontario, provides 
_ training for teachers of both the blind and the deaf/blind. French language teacher training 
_ and resource services are supplied by Centre Jules-Léger in conjunction with the University 


_ of Ottawa. 
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The Schools for the Blind and Deaf and Centre Jules-Lger also serve as resource centres for 
local school boards operating day programs for exceptional pupils, and provide services to 
parents and other agencies. 


The Sir James Whitney School The Ernest C. Drury School 


(Deaf) (Deaf) 

350 Dundas St. W. 255 Ontario St. 
Belleville K8P 1B2 Milton LOT 2M5 
613-962-5361 416-878-2851 
613-962-6566TTY/TDD 416-878-7195TTY/TDD 
The W. Ross Macdonald School Centre Jules-Lger 

(Blind and Deaf/Blind) 200 Wilbrod St. 

350 Brant Ave. Ottawa KIN 6L5 
Brantford N3T 3J9 613-234-0166 


519-759-0730 
Teacher Training (Deaf) 


The Robarts School The Teacher Education Centre 

(Deaf) - 350 Dundas St. W. 

1090 Highbury Ave. | Belleville K8P 1B2 
Box 7300 613-962-5361 : 
London NS5Y 4V9 . 


519-453-4400 
519-453-4400TTY/TDD 


CENTRE FOR CURRICULUM RESOURCES EDUC 14 
AND TECHNOLOGIES , 
Mowat Block, 24th Flr. 

900 Bay St. : 
Queen’s Park, Toronto M7A 1L2 
416-965-0692 


To ensure effective use of information technologies within the Ontario curriculum, the centre — 
provides initiatives, policy and program direction to English and French language elementary 
and secondary public schools. It coordinates its activities with other branches, regional offices — 
and Regional Computer Advisory Councils (RCACs). 


The major program responsibilities of the centre include: administration of the Ministry’s _ 
hardware and software incentive programs directed at school boards; establishment of — 
microcomputer hardware and software environment standards for the Grant Eligible Micro- — 
computer Systems (GEMS) program; funding and licensing of private sector educational — 
software for school use; sponsorship of implementation projects across the province; devel- ~ 
opment of ONTERIS (Ontario Education Resources Information System), a system of — 
bilingual bibliographic databases of a wide range of Ontario education documents and 
learning materials for elementary and secondary education; development of OAIP/BIMO, 
English and French language collections of assessment instruments for school use; Circular — 
14, which lists textbooks approved for use in Ontario schools. 4 
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INDEPENDENT LEARNING CENTRE BDUGHS 
909 Yonge St. 

Toronto M4W 3G2 \ 

416-965-2657 

Toll-free 1-800-387-5512 


2141 Lasalle Blvd. 
Sudbury P3A 2A3 
Toll-free 1-800-461-6257 


The Independent Learning Centre (ILC),formerly called Correspondence Education, pro- 
vides distance education courses in English and French, for Ontario residents to obtain 
credits towards a high school diploma, upgrade basic skills, or study for enjoyment. These 
courses are available free of charge to Ontario residents. A variety of secondary school 
~ courses are offered. Courses may be started or completed, and certificates and diplomas 
awarded, at any time of the year. 


ILC also offers a non-credit adult basic education program, including English as a Second 
Language and literacy courses. An elementary program is provided only for children who are 
unable to attend school due to extended illness, distance from school, or lack of transporta- 
tion facilities. 


For more information, request the “Student Guide” by phoning, writing or visiting the 
Independent Learning Centre. 


CENTRE FOR TEACHER EDUCATION EDUC 16 
Mowat Block, 12th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-3483 


Registrar Services 

Mowat Block, 12th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-965-6126 


The Centre for Teacher Education approves and reviews programs of both pre-service and in- 
service teacher education offered by faculties of education; sets policy concerning regulations 
on. certification of teachers; administers supervisory officers’ examinations and principals 
courses; coordinates teacher in-service programs in drug education and multicultural/race: 
relations; provides registrar services for teacher and student certification; assessment of 
credentials for employment purposes; collects, maintains, analyses, and disseminates data on 
secondary school students; administers the Ontario Scholarship Program and other trust 
funds; distributes the diplomas to all secondary level schools. 


LITERACY BRANCH : EDUC 17 
625 Church St., 6th Flr. 

Toronto M4Y 2E8& 

416-326-5400 


The Literacy Branch assists individuals and communities in developing literacy and other 
basic skills to achieve social, cultural and economic goals. This is accomplished through 
outreach and advocacy activities, program delivery, and development and support of infor- 
mation referral networks in the field. 
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The Ontario Basic Skills Unit (326-5400) provides tuition free basic skills training to adults 
25 and over at colleges of applied arts and technology throughout the province. Basic skills 
training includes reading, writing and math skills; basic computer skills; and life skills. Special 
Support Allowances are available to eligible trainees to cover training related expenses such 
as childcare, transportation and accommodation. 


The Community and Workplace Literacy Unit (326- 5400) provides Ontario Community 
Literacy (OCL) grants to community-based literacy programs and regional information and 
referral services. Stream A supports ongoing services and programs. Stream B funds 
research, pilot curriculum/material development and start-up projects. Consultants, 
resources and training for delivery organizations are also provided. Information on literacy 
programs in Ontario and material for publicizing local programs are available. The Ontario 
Basic Skills in the Workplace (OBSW) Program ee sey and numeracy skills to 
workers. 


The International Literacy Year (ILY) Project (326-5400) plans and implements the activities 
under the Ontario Government’s ILY Plan. Information on ILY is available through this 
office. 


FINANCE AND ADMINISTRATION 


INFORMATION AND PRIVACY UNIT EDUC 18 
~ Mowat Block, 12th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-963-2163 

Fax 416-965-0383 


The Information and Privacy Coordinator is responsible for compliance to the Freedom of 
Information and Protection of Privacy Act within the Ministry of Education, its regional 
offices and affiliated agencies. This office responds to requests for information made under 
the Act. It monitors and makes recommendations on the Ministry’s policies and procedures 
with respect to collecting and releasing information. A public reading room for the review of 
manuals and other information is available during regular office hours on the 13th Fir. of the 
Mowat Block. 


COMMUNICATIONS BRANCH EDUC 19 
Mowat Block, 14th Flr. 

900 Bay St. 

~ Queen’s Park, Toronto M7A 1L2 

416-965-6407 

~ 416-965-1130 (Media Relations) 

Toll-free 1-800-387-5514 

Toll-free 1-800-263-2892 (TDD) 

Fax 416-324-4914 


The branch provides communications advice and support to the Minister and Deputy 
Minister, and assists senior Ministry personnel with communications planning and materials. 


Through a broad range of information programs, the branch keeps the educational commu- 
nity and the public aware of Ministry policies and programs. Services include media relations; 
overseeing phone inquiries from the public; managing the production of Minister’s corre- 
spondence; supervising the production of print, video and audio-visual materials and coordi- 
nating special events. 
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FINANCIAL SERVICES BRANCH ss EDUC 20 
Mowat Block, 20th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-2613 


The Financial Services Branch is responsible for financial planning, budget management 
functions and liaison with Management Board Secretariat. It also provides both the Ministry 
of Education and the Ministry of Colleges and Universities with payroll, accounts payable, 
expenditure accounting and reporting services. Activities also include collecting revenues for 
federal cost-sharing programs, student awards receivables and other Ministry programs; 
arranging with Treasury for the transfer of grants to school boards, colleges and universities; 
and offering financial advisory services for transfer payment administration to all branches. 


ADMINISTRATIVE SERVICES BRANCH EDUG 21. 
Mowat Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-3966 


This branch provides administrative services to both the Ministry of Education and the 
Ministry of Colleges and Universities. Responsibilities include purchasing of goods and 
services, supply management, printing, duplicating and word processing services, mail and 
distribution services, records management, accommodations and design services, assets 
management and maintenance of policy and procedures manuals. The branch liaises with the 
Ministry of Government Services to coordinate common services such as telephones, and 
purchasing of commonly used supplies. 


INFORMATION TECHNOLOGY AND SYSTEMS EDUC 22 
BRANCH 

Mowat Block, 23rd & 24th Firs. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-2348 

Fax 416-965-8579 


The Information Technology and Systems Branch (965-1043) is responsible for strategic, 
tactical and operational planning of the Ministry’s information technology, as well as 
investigation, research, development and implementation of new advanced technologies. The 
branch provides consulting services and distributed computing support and training, and 
prepares business cases and opportunity assessments on behalf of individual branches. 


Through the Technology Information Centre (965-4738), the use of distributed computing 
and application software packages is promoted, and training programs in the use of comput- 
ers and application software are conducted. The branch also provides effective, economical 
and relevant data processing services to users within the Ministry of Education, the Ministry 
of Colleges and Universities and the Ministry of Skills Development. 


The Systems Services Section (965-1043) offers.systems development and maintenance, and 
systems and EDP technical consulting services. 


The Operations Services Section (965-3686) provides computer operations, data control, 
data entry and 5520 support. 


a 
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INTERNAL AUDIT BRANCH EDUG23 
Mowat Block, 7th Flr. ( 

900 Bay St. 

Queen’s Park, Toronto M7A tL2 

416-965-3939 


The Internal Audit Branch evaluates the effectiveness of the Ministry management control 
function on behalf of management; identifies those aspects of control systems that require 
improvement; evaluates over-all compliance with government/Ministry policies and pro- 
cedures; identifies significant instances of non-compliance with policies and procedures; and 
coordinates the investigation of fraud allegations, upon request from the Deputy Minister. 


HUMAN RESOURCES BRANCH EDUC 24 
Mowat Block, 19th Fir. | 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-2222 

416-965-7649 (TDD) 

Fax 416-965-3820 


The Human Resources Services Section (965-2222) provides service in the areas of recruit- 
ment, classification, employee relations, employee benefits and compensation administra- 
tion, labour relations counsel and support, and for administering occupational health and 
safety issues, including Worker’s Compensation. It also provides support services to the 
branch, and provides employee information to line and staff branches. 


The Policy, Planning and Development Unit (965-5833), (965-2060) develops and evaluates 
human resources policies, programs and guidelines and designs and delivers training and 
development programs that assist the Ministry in meeting its strategic directions. The unit 
coordinates the development of a Ministry human resources plan as part of the Ontario 
Public Service Strategies for Renewal Program. 


The plan includes employment equity goals and timetables, and strategies and initiatives to 
enhance equal employment opportunities for racial minorities, persons with disabilities, 
francophones, aborigines and women. The unit designs, delivers and coordinates policies, 
programs and training initiatives to support the Ministry in achieving the goals. 


The unit also manages the development of a human resources information system to support 
management’s decision making. 


The Employment Equity for School Board Program is for female employees in school boards. 
The program administers the Employment Equity Incentive Fund in consultation with the 
Ontario Women’s Directorate, the Ministry’s regional offices and Employment Equity 
practitioners in school boards regarding implementation. The program collects and analyses 
data concerning the progress of women in the educational system, the results of which are 
tabled by the Minister of Education in an annual report to the Legislature. 


The French Language Services Unit’s (965-6890) primary responsibility is to ensure Ministry 
compliance with the French Language Services Act. The unit is also responsible for staffing of 
bilingual designated positions and coordination of French language training and proficiency 
evaluations. 
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SCHOOL BOARD SERVICES UNIT EDUC 25 
480 University Ave., 8th Flr. 

Toronto M5G 1V2 

| 416-971-4650 

Fax 416-971-6511 


This unit services members of the Educational Computing Network of Ontario (ECNO), 
which is a cooperative of school boards that share administrative application software, 
| application support and technical support. The systems marketed, developed, maintained 
| and supported by the unit deal with student administration for elementary and secondary 
| schools, payroll/personnel, finance, bus transportation planning and management, enrolment 
| projection, grants calculation, audio/visual booking and Student Guidance Information 
Service (SGIS). The unit is also responsible for distributing the Oracle Data Base Manage- 
| ment System and operating a data communication network which will connect all school 
| boards and the Ministry of Education for educational and administrative purposes. 


| AGENCIES 


| For background information on ministerial agencies, boards and commissions, see the entry 
| under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of Education are listed below. Contact the Communications Branch for 
unlisted agencies. 


| EDUCATION RELATIONS COMMISSION EDUC 26 
111 Avenue Rd. 

| Toronto M5R 3J8 

416-922-7679 

| Fax 416-963-3957 


|The Education Relations Commission (ERC) was established in 1975 to administer the 
| collective bargaining process and further harmonious relations between teachers and school 
|boards. Activities include monitoring and assisting negotiations, supervising voting by 
teachers, providing a common database for collective bargaining, and advising the Lieutenant 
‘Governor-in- -Council when a strike or a lockout jeopardizes students’ education. - 


LANGUAGES OF INSTRUCTION COMMISSION OF EDUC 27 
ONTARIO 

25 Grosvenor St. : 

| Toronto M4Y 1A9 

416-965-3155 


‘The Languages of Instruction Commission of Ontario was established to help resolve 
‘disputes over the provision of education programs in the language of a French or English 
‘minority group. The commission intercedes in conflicts between school boards and their 
panguage advisory committees, or language sections and groups of rate payers. 


| PROVINCIAL SCHOOLS AUTHORITY EDUC 28 
Mowat Block, 19th Flr. 

| 900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-2671 

Fax 416-965-3820 


Established under the Provincial Schools Negotiations Act in 1975, the authority is the legal 
employer of teachers in educational programs operated by the Ministries of Correctional 
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Services and Education. It negotiates with the organization representing the teachers, who . 
have the same bargaining rights as those employed by school boards. The authority is also 
responsible for administering the collective agreement. 


COUNCIL FOR FRANCO-ONTARIAN EDUCATION EDUC 29 © 
880 Bay St., Ste. 203 

Toronto M7A 10.2 

416-963-1125 


The council advises the Minister of Education and the Minister of Colleges and Universities 
on all matters concerning the education of Franco-Ontarians at the elementary, secondary | 
and post-secondary levels. 


ONTARIO TEACHERS’ PENSION PLAN BOARD EDUC 303 
5650 Yonge St., Ste. 400 
North York M2M 4H5 

416-226-2700 ; 


The Ontario Teachers’ Pension Plan Board was created by The Teachers’ Pension Act, 1989, — 

which was passed on December 20, 1989. It replaced the Teachers’ Superannuation Commis- — 
sion as the “arms-length” board responsible for the administration of the teachers’ pension | 
plan and the resolution of issues concerning individual benefit entitlements. It took on the | 
additional responsibility of managing the fund’s assets. Under the Teachers’ Pension Act, | 
1989, the Board has the authority to invest the pension fund in market investments. | 


The Board is comprised of eight members including the chairperson. The Lieutenant — 
Governor-in-Council appoints the Board members, five of whom are recommended by the | 
Minister of Education and three of whom are recommended by the Ontario Teachers’ | 
Federation. 


TEACHER EDUCATION COUNCIL, ONTARIO EDUC 31 | 
56 Wellesley St. W., 16th Flr. | 
Toronto M7A 2B7 bs | | 


416-324-4878 
Fax 416-963-2691 


The Teacher Education Council, Gmtie consists of 16 members representing four major 
stakeholders in teacher education 1.e. universities, teachers, school boards and government. 
The council advises the Ministers of Education and Colleges and Universities on all aspects of | 
teacher education. 


ACTS 


ACTS 7 EDUC 32) 


The Ministry of Education is responsible for the Acts listed below. To determine which — 
branch administers each Act, see the Key Word Index or contact the Ministry’s Legislation — 
Branch or Communications Branch. 


Development Charges Act, 1989, Part III 

Education Act rm 
Essex County French-language Secondary School Act, 1977 

Lake Superior Board of Education Act, 1976 

Metropolitan Separate School Board Act, 1953 
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Municipal and School Board Payments Adjustment Act, 1989 
Ontario Institute for Studies in Education Act 

Ontario School Trustees’ Council Act 

Ontario Youth Employment Act 

Ottawa-Carleton French Language School Board Act, 1988 
Provincial Schools Negotiations Act 

School Boards and Teachers Collective Negotiations Act 
School Trust Conveyances Act 
Teachers Pension Act, 1989 

Teaching Profession Act 
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MINISTRY OF ENERGY 
56 Wellesley St. W. 
Toronto M7A 2B7 


An Advisory Committee on Energy, appointed by Order-in-Council in August, 1971, recom- 
mended the creation of a separate Ministry of Energy to develop a comprehensive and 
coordinated energy policy for the Province. At that time, energy matters in Ontario involved 
nine ministries and 38 major acts. In 1973, a new Ministry was established under the Ministry 
of Energy Act. 


/ 

The following groups, each under the direction of an executive coordinator or equivalent, 
became part of the new Ministry: Energy Technology, Information and Analysis, Legal 
Services and Conventional Energy. This structure remained until August, 1977, when an 
Energy Conservation Group was formed. Its functions replaced most of those of the Energy 
Technology Group, which ceased to exist about a year later. This new group also offered 
information service to the public. The Information and Analysis Group, which had provided 
library services and statistical information rather than general public information, was 
renamed the Strategic Planning and Analysis Group, to avoid confusion and to reflect its 
changing role. ‘ 


In October, 1977, the Energy Conservation Group expanded to become the Conservation 
and Renewable Energy Group. This organization was divided into two groups in 1983. 


In February, 1981, the Communications Group was created due to increasing demand for 
communication services. The staff of the Conservation and Renewable Energy Group’s 
Information Services unit was merged with other communications staff in the Ministry to 
promote more effective planning and delivery of communication services. 


In November, 1984, a major reorganization of the Ministry took place to streamline the 
organization. Three divisions were created, Policy and Planning, Programs and Technology, 
and Communication and Management Services. 


In August, 1988, the Ministry was organized into the following branches: Policy Develop- 
ment, Liaison and Planning, Programs and Technology, Finance and Administration, Corpo- 
rate Relations and Legal Services. , : 


In June, 1990, the organization was re-structured. The Ministry is now organized into the 
following branches/divisions: Policy Development and Coordination Division, Programs and 
Technology Division, Finance and Administration Branch, Corporate Relations Branch and 
Legal Services Branch. 


MINISTRY OF ENERGY ENERGY 1 
In Toronto, Call 416-965-3246 

Elsewhere in Ontario, Ask 

Operator for Zenith 80420 

Toll-free 1-800-ENERGY 1 


The Ministry of Energy ensures that Ontario has an adequate and secure supply of energy 
that meets the needs of Ontario residents and industry, at reasonable prices, in a manner 
consistent with environmental protection. To fulfill this responsibility, the Ministry works 
with other ministries, agencies of the government and the energy sector. Functions include: 
reviewing and advising on energy matters and policy; maintaining liaison between the 
government and Ontario Hydro; coordinating the government’s activities; supporting 
research development and demonstration of energy technologies; promoting effective and 
efficient use of energy; and intervening before provincial and federal tribunals. The Minister 
of Energy reports to the Legislature for Ontario Hydro and the Ontario Energy Board, which 
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function independently of the Ministry. For general information on this Ministry, call the 
numbers listed above. The Ministry’s programs and agencies are described in the entries that 
follow. ‘ 


- 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH ENERGY 2 
56 Wellesley St. W., 12th Flr. 

Toronto M7A 2B7 

416-965-6251 


The Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies general legal services such as preparing 
contracts, representing the Ministry before tribunals, etc. The Legal Services Branch is 
responsible to the Attorney General’s Office. 


FRENCH LANGUAGE SERVICES . ENERGY 3 
56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

416-965-3066 y 


This office coordinates the Ministry’s implementation of government policy ¢ on French 
language services for the Ontario Francophone public. 


FINANCE AND ADMINISTRATION BRANCH ENERGY 4 
56 Wellesley St. W., 9th Flr. 

Toronto M7A 2B7 

416-965-6469 


The Finance and Administration Branch promotes effective management of financial and 
human resources. It consists of the Financial Section, Staff Services Section, Information 
Systems and Resources Section, Employment Equity Coordinator and Freedom of Informa- 
tion Coordinator. 


The reference library (965-9174) and reading room service the needs of staff and give public 
access (on an appointment only basis) to Ministry publications, statutes, and some manuals 
and internal procedures. 


EMPLOYMENT EQUITY OFFICE ENERGY 5 
56 Wellesley St. W., 9th Flr. . : 
Toronto M7A 2B7 

416-965-3869 


The Employment Equity Coordinator assists line managers in developing, promoting and 
coordinating plans to improve the status of the Ministry’s female, racial minority, Native, 
disabled and francophone employees, and ensures equal opportunity for all. Activities 
include counselling employees on job-related issues and career goals. 
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FREEDOM OF INFORMATION ENERGY 6 
56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

In Toronto call 416-965-9963 
‘Elsewhere in Ontario ask 

Operator for Zenith 80420 


The Freedom of Information (FOI) Coordinator responds to requests for information made 
by the public under the Freedom of Information Act; monitors implementation within the 
Ministry of the government’s policy on the protection of individual privacy with regard to 
personal information; and provides information to the public through the FOI Reading 
Room. 


CORPORATE RELATIONS BRANCH ENERGY 7 
56 Wellesley St. W., 9th Flr. 

Toronto M7A 2B7 

In Toronto, call 416-965-3246 

Elsewhere in Ontario, ask 

Operator for Zenith 80420 

Toll-free 1-800-ENERGY 1 


The Corporate Relations Branch provides information on energy policy, research, conserva- 
tion and renewable energy technology, etc. General inquiries should be directed to 965-3246; 
media inquiries to 963-3727. 


The branch provides corporate communication services to. the Minister and senior manage- 
ment in order to promote the Ministry’s policies and programs. Activities include the 
planning, coordination and production of displays, audio visuals, print materials, seminars, 
conferences and advertising. 


POLICY DEVELOPMENT AND COORDINATION DIVISION ~ 


POLICY DEVELOPMENT AND COORDINATION ENERGY & 
DIVISION 

56 Wellesley St. W.,; 11th and 12th Flr. 

~ Toronto M7A 2B7 

416-965-7022 

Elsewhere in Ontario ask 

Operator for Zenith 80420 i 
Toll-free 1-800-ENERGY 1 


The Policy Development and Coordination Division monitors energy developments, identi- 
fies emerging issues, and proposes strategies and policies that will ensure adequate access to 
affordable energy supplies for Ontario. The division conducts and coordinates research and 
analysis, and develops policies on energy supply and demand, and pricing for all forms of 
energy. 


_ The division advises the Deputy Minister and the Minister on long-term corporate policy 
objectives and initiatives. The division also collects and analyzes information on the local, 
provincial, national and international energy scene, and provides energy sector advice to the 
Ontario Government. 
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POLICY COORDINATION SECTION ENERGY 9 
56 Wellesley St. W., 12th Flr. 

Toronto, M7A 2B7 

416-963-2781 

Elsewhere in Ontario, ask 

Operator for Zenith 80420 | 

Toll-free 1-800-ENERGY 1 


The Policy Coordination Section develops, integrates and coordinates research and analysis 
in support of policy development. The section provides contact with other governments. 


OIL AND GAS SECTION ENERGY 10 
56 Wellesley St. W., 11th Flr. Sa 
Toronto M7A 2B7 

416-965-3634 


The Oil and Gas Section provides analyses and advice on issues relating to the supply, 
distribution and pricing of crude oil, petroleum products, petrochemical feedstocks and 
natural gas. The section also represents Ontario’s interests before the federal government, 
other jurisdictions, and regulatory hearings. It is responsible for the maintenance of the 
provincial contingency plan for a possible future oil shortage. 


ELECTRICITY SECTION: ENERGY 11 
56 Wellesley St. W., 11th Fir. x 

_ Toronto M7A 2B7— - 

416-965-1593 


The Electricity Section provides analyses and advice on the generation of electricity, and its 
distribution by Ontario Hydro, municipal utilities and the private sector. The section also 
represents Ontario’s interests before the federal government, other jurisdictions, and regula- 
tory hearings. . 


ECONOMICS AND FORECASTS SECTION ENERGY 12 
56 Wellesley St. W., 11th Flr. 
Toronto M7A 2B7 

416-965-7939 


The Economics and Forecasts Section provides advice and analysis on Canadian and 
international economic developments, policies for taxation, deregulation and pricing of 
different forms of energy, and the impact of energy changes on the national and provincial 
economies. It prepares forecasts of energy prices in Ontario and long-term requirements for 
oil, gas, coal, and electricity. The section also collects and disseminates information on 
Ontario’s energy situation. 


ENERGY MANAGEMENT SECTION “> ENERGY 43 
56 Wellesley St. W., 14th Fir. 

Toronto M7A 2B7 

416-965-0979 


The Energy Management Section provides advice on the social, environmental, economic, 
financial and technical factors that relate to the use of energy. The section participates in the 
development of policies that are aimed at making Ontario more energy efficient and _ 
administers the Energy Efficiency Act. The section works with the Ministry of Housing at 
improving the energy efficiency of buildings under the Ontario Building Code’s provisions 
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and with other ministries and agencies to monitor the impact of their policies and legislation 
on the consumption of energy. | 


ENERGY PROGRAMS AND TECHNOLOGY DIVISION 


ENERGY PROGRAMS AND TECHNOLOGY ENERGY 14 
DIVISION . 
56 Wellesley St. W., 14th Flr. 
Toronto M7A.2B7 
416-965-0961 

Elsewhere in Ontario ask 
Operator for Zenith 80420 


The Energy Programs and Technology Division encourages the development of energy 
efficient equipment and practices in all sectors of the Ontario economy. The division 
promotes awareness of energy technologies, products and services; maintains expertise; and 
provides assistance to government, municipalities, industry and the general public. 


Management of programs and provision of information is carried out through three opera- 
tional sections: Energy Efficiency, Industry Programs, and Energy Research and Develop- 
ment. ; 


ENERGY EFFICIENCY SECTION ENERGY 15 
56 Wellesley St. W., 14th Flr. 

Toronto M7A 2B7 

416-965-4618 Government and Public/Institutional 

416-965-9383 Commercial/Residential 

416-965-0755 Transportation 


The Energy Efficiency Section develops and implements energy efficiency and conservation 
programs for the transportation, commercial, residential, government and institutional 
sectors. The section provides financial assistance to municipalities to demonstrate new 
energy saving technologies and improve energy performance. Other services include techni- 
cal advice, facilitating the development of education materials and public outreach through 
conferences, displays, workshops/seminars and training programs. The section also supports 

_the development of alternative transportation fuels such as propane, natural gas, and alcohol 
fuels. 


INDUSTRY PROGRAMS SECTION ENERGY 16 
56 Wellesley St. W., 14th Flr. 

Toronto M7A 2B7 

416-965-0763 Industrial Energy Services Program 

416-963-0970 Industrial Process Demonstration Program 

416-965-0463 Cogeneration Encouragement Program 

416-965-5303 Energy from Waste Capital Program 


The section assists Ontario industries in improving their energy efficiency performance 
through programs focusing on energy equipment and process improvements. It provides 
expert engineering advice and information, and assists the private sector in developing energy 
technologies. Grants are available for feasibility studies, project engineering design and 
demonstrations. Services include energy audits, technology fact sheets and seminars. 
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ENERGY RESEARCH AND DEVELOPMENT ENERGY:17 
SECTION 

56 Wellesley St. W., 10th Flr. 

Toronto M7A 2B7 

416-965-1936 EnerSearch Program 

416-965-8901/0309 Technical Information 


The section assists Ontario industry and the research community in developing innovative 
energy technologies which will improve energy efficiency or increase supply options. The 
EnerSearch Program will provide financial assistance to projects which are proposed, 
managed and funded by the private sector. The level of assistance given can.be up to 50% of 
the eligible costs depending upon probable energy impact, degree of technical risk, environ- 
mental benefits and industrial development potential. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of Energy are listed below. Contact the information or communications 
branch for unlisted agencies. 


ONTARIO ENERGY BOARD ENERGY 18 
2300 Yonge St., 26th Fir. 

Toronto M4P 1E4 

416-481-1967 


The Ontario Energy Board has jurisdiction over energy related matters including: regulation 
of natural gas rates; municipal franchise approvals; hydrocarbon pipeline construction and 
related environmental concerns; expropriations for utility access; and control of utility 
accounting procedures. 


Natural gas utilities operating in Ontario under the Board’s jurisdiction cannot change rates, 
construct certain facilities or enter into franchise agreements with municipalities without 
first obtaining the approval of the Board through the public hearing process. 


The Board also offers advice to the Minister of Energy with regard to Ontario Hydro; to the 
Minister of Natural Resources respecting certain oil and gas production concerns; and to the 
Lieutenant Governor-in-Council on ether energy matters. 


ONTARIO HYDRO ENERGY 19 
700 University Ave. 

Toronto MSG 1X6 

416-592-5111 


Ontario Hydro supplies electrical energy indirectly to urban centres through 316 associated 
municipal utilities, and directly to more than 814,000 rural customers, and 100 large industrial 
customers. The Ontario Hydro Electrical Inspection Program (592-3721) provides technical 
guidance to consultants, contractors, architects, manufacturers and customers on problems 
concerning installation of electrical equipment and adherence to the Electrical Safety Code. 
The Retail Electrical Service and Billing Inquiry Program (590-2958) answers inquiries on 
rural service policy and practices. Ontario Hydro operates Nuclear Communications Centres 
in Pickering (416-839-0465), Bruce (519-368-7031) and Darlington (416-623-7122) to provide 
educational information on nuclear power to the public. The Ontario Hydro Public Refer- - 
ence Centre has information and documentation on Ontario Hydro, and general pamphlet 
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material on energy (592-3331). Ontario Hydro reports to the Legislature through -the 
Minister of Energy. Regional offices are listed below. 


93 Bell Farm Rd. 34 Cumberland St. N. 
Barrie L4M 1H1 ; Postal Station “P” 
705-728-5521 Thunder Bay P7A 4L5 
(Georgian Bay Region) 807-343-3411 
(Northwestern Region) 
420.Dundas St. E. 
Belleville K8N 5C3 5760 Yonge St. 
613-966-6502 Willowdale (Metro Toronto) M2M 317 
(Eastern Region) : 416-222-2571 
(Central Region) 
1075 Wellington Rd. 
London N6E 1M1 
519-681-1390 
(Western Region) 
~590 Graham Dr. 
P. O. Box 3060 
North Bay P1B 8L4 
705-472-8000 
(Northeastern Region) 
ACTS 
ACTS ENERGY 20 


The Ministry of Energy is responsible for the Acts listed below. ‘To determine which branch 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
communications branch. i 


Energy Efficiency Act 

Ministry of Energy Act 

Ontario Energy Board Act 

Ontario Energy Corporation Act 
Power Corporation Act 

Power Corporation Insurance Act 
Rural Hydro-Electric Distribution Act 
Rural Power District Loans Act 
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MINISTRY OF THE ENVIRONMENT | 
135 St. Clair Ave. W. 

Toronto M4V 1P5 

416-323-4321 


The Ministry of the Environment’s objective is to protect human health and the ecosystem by 
ensuring that acceptable environmental standards of air, water and land are maintained. 


Established on April 1, 1972, by the Ministry of the Environment Act under Part X of An Act 
To Provide For The Reorganization Of The Government Of Ontario, the Ministry assumed 
the powers, duties and functions of the Department of the Environment. These responsibili- 
ties included air management (abatement, approvals and criteria), meteorology and air 
quality, phytotoxicology, auto emission control and related laboratories and waste manage- 
ment: 


From the Ontario Water Resources Commission (OWRC), the Ministry acquired responsi- 


_ bility for managing quality and quantity of water, including sanitary engineering, industrial 


wastes, laboratory and research, and providing sewage and water facilities and relative 
funding. Environmental health services concerning regulation of septic tanks were 
transferred to the Ministry from the Department of Health. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MOE 1 
135 St. Clair Ave. W., 2nd Fir. 

Toronto M4V 1P5 

416-323-4321 


_ This branch establishes communications policy for the Ministry; provides communications 
advice and support to the Minister and Deputy Minister; and offers consultations to other 
_ branches and the public. Activities include liaising with the media, answering public inquiries, 
_ and producing and distributing publications and news releases. The Ministry’s staff newslet- 


ter, Clean Talk, is published by this branch. It also coordinates the development and delivery » 
of the Ministry’s educational programs. The branch operates a public information centre, 


| which is located-on the ground floor of 135 St. Clair Avenue West. 
~ COMMUNICATIONS BRANCH 


PUBLIC INFORMATION CENTRE MOE 2 


| 135 St. Clair Ave. W., Ist Flr. 
_ Toronto M4V 1P5 
| 416-323-4321 


| The bilingual Public Information Centre responds to growing public demand for environ- 
/ mental information. 


_ The walk-in centre, located on the ground floor of 135 St, Clair Avenue West, iscopen from 


9:00 a.m. to 4:30 p.m., Monday to Friday. A wide variety of publications and brochures are 
available through the centre. The staff process requests for technical documents and 
literature by telephone and mail, and direct the public to information sources in other 


_ ministries, agencies and governments. 


402 Ministry of the Environment 


LEGAL SERVICES BRANCH ; MOE 3 
135 St. Clair Ave. W., 10th Fir. ; 

Toronto M4V 1P5 

416-323-4522 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. The branch conducts prosecutions under provincial environmental legisla- 
tion, acts as counsel at environmental hearings and provides solicitors’ services, including 
drafting of contracts and settling of claims. The branch is part of the Ministry of the Attorney 
General. 


CORPORATE RESOURCES DIVISION 


CORPORATE RESOURCES DIVISION ; MOE 4 
135 St. Clair Ave. W,, 14th Fir. 

Toronto M4V 1P5 ° 

416-323-4382 


The division provides resource planning, policy coordination, socio-economic and environ- 
mental research as well as financial, audit, administrative and information management 
services. This division ensures the effective utilization of human and financial resources in 
support of Ministry programs and activities for the protection of the environment and 
compliance with French Language Services and Freedom of Information and Protection of 
Individual Privacy legislation. 


POLICY AND PLANNING BRANCH MOE 5 
135 St. Clair Ave. W,, 11th Fir. 

Toronto M4V 1P5 

416-323-4554 


The Policy and Planning Branch coordinates and evaluates the development of Ministry 
policy; provides economic and sociological support to policy development and implementa- 
tion; and develops and maintains the Ministry’s strategic plan. 


The Resources Planning Office (323-4569) develops allocation plans and budgets; monitors 
the performance of programs through the development and maintenance of reporting 
“systems such as work plans and management by results plans. Briefings for senior manage- 
ment are also coordinated by this office. ) 


RESEARCH AND TECHNOLOGY BRANCH MOE 6 
135 St. Clair Ave. W., 9th Flr. 

Toronto M4V 1P5 

416-323-4574 


The Research and Technology Branch coordinates all environmental research funded by the 
Ministry and administers the following funding programs: the Environmental Research 
Program, the Environmental Technologies Program and the Miscellaneous Grants Program. 
The branch is also responsible for technology transfer functions including coordination of — 
annual Technology Transfer Conference. 
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-HUMAN RESOURCES BRANCH | MOE 7 


40 St. Clair Ave. W,, 6th Fir. 
Toronto M4V 1M2 
416-323-5058 


The Human Resources Branch provides a full range of services and advice to the Ministry on 
all government human resource legislation, policies, issues and management trends. This 
includes recruitment; determination of appropriate classification and compensation; 
employee grievances; working conditions, terms of employment, compliance with occupa- 
tional health and safety regulations; pay and benefits administration; pay equity; educational 
programs; counselling; youth and special employment programs. 


a. 


The Training and Certification Section develops, administers and presents courses on 
environmental subjects and classification and certification programs based on legislation 
and/or ministry policy. 


Employment Equity ensures equal opportunity employment by raising the level and diversify- 
ing the occupational distribution of racial minorities, disabled persons, francophones, abori- 
ginals and women. | 


FINANCIAL AND CAPITAL MANAGEMENT MOE 8 
BRANCH | 

135 St. Clair Ave. W,, 6th Flr. 

Toronto M4V 1P5 

416-323-4275 


The Financial and Capital Management Branch provides financial management and account- 
ing services to facilitate delivery of the Ministry’s environmental programs. It is responsible 
for the coordination and control of the management reporting and financial management of 
the Ministry’s investment in water and sewage works. The latter includes financing terms and 
costs of operation of provincial water and sewage facilities, special funds, cost sharing 
agreements and grants administered by the Ministry. The branch collects revenue owing to 
the province under agreements and contracts, mainly for the provision of water and sewage 
service to municipalties. 


SYSTEMS INFORMATION AND TECHNOLOGY MOE 9 © 
~ BRANCH 


65 St. Clair Ave. E., 6th Flr. 
Toronto M4T 2Y3 
416-323-2602 


The branch provides support in the development and implementation of the Ministry’s 
information, communication and computer system plans, standards and technology. The 
branch coordinates the management of the Ministry’s data, as well as, providing education 


_and training to staff in information systems concepts, technology management and use. 


“ADMINISTRATIVE SERVICES BRANCH MOE 10 


135 St. Clair Ave. W,, 8th Flr. 
Toronto M4V 1P5 


416-323-4242 


_The Administrative Services Branch provides the following corporate services: purchasing, 
assets coordination, accommodation, telecommunications, records management, fleet man- 
_ agement, administrative policy coordination, printing and mailing.“The branch also coordi- 
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nates Ministry activities concerning Freedom of Information and Protection of Individual 
Privacy legislation. 


MANAGEMENT AUDIT BRANCH - . MOE 11 
35 St. Clair Ave. W,, 12th Flr. 

Toronto M4V 1P5 

416-323-4474 


The Management Audit Branch is responsible for carrying out a comprehensive program of 
internal audit by examining and evaluating financial and management controls within the 
Ministry. , 


FRENCH SERVICES OFFICE MOE 12 
135 St. Clair Ave. W., 5th Flr. 
Toronto M4V 1P5 
416-323-4595 


The French Services Office coordinates the planning, development and implementation of 
Ministry services in French. 


INTERGOVERNMENTAL RELATIONS AND STRATEGIC PROJECTS DIVISION 


INTERGOVERNMENTAL RELATIONS AND MOE 13 

STRATEGIC PROJECTS DIVISION 
135 St. Clair Ave. W., 14th Flr. 

Toronto M4V 1P5 

416-323-4381 


The Intergovernmental Relations and Strategic Projects Division provides a responsive 
structure to deal with designated issues having a high profile and requiring coordinated and | 
integrated action by the Ministry and other governments, nationally and internationally. 


The division also coordinates the development of environmental standards for hazardous | 
contaminants, and manages the use of pesticides. 


HAZARDOUS CONTAMINANTS BRANCH MOE 14 
40 St. Clair Ave. W., 7th Flr. 
Toronto M4V 1M2 
416-323-5095 


This branch assesses the significance of hazardous contaminants, and establishes standards 
for their control. The branch also liaises with other branches of the Ministry and provincial, 
federal and overseas agencies, and administers the Pesticides Act and Regulations. 


HAZARDOUS CONTAMINANTS BRANCH MOE 15 
PESTICIDES SECTION 
40 St. Clair Ave. W., 7th Flr. 
Toronto M4V 1M2 
416-323-5095 


The Chemical Agents Unit of the section ensures the safe and effective use of pesticides and 
provides technical support to the Pesticides Control Program and the Ontario Pesticides 
Advisory Committee. 
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~ HAZARDOUS CONTAMINANTS BRANCH ; MOE 16 
STANDARDS DEVELOPMENT SECTION 
40 St. Clair Ave. W,, 7th Flr. 
Toronto M4V 1M2 
416-323-5095 


_ This section consists of three units: Risk Assessment, Risk Identification and Biotechnology. 


This Risk Assessment Unit is responsible for the development of comprehensive standards 
for selected high priority contaminants. Staff are experts in human and environmental 
toxicology who provide expert advice to other Ministry of the Environment branches and 
regions on a number of chemical contaminants. 


The Risks Identification Unit.is responsible for maintaining an information base on sub- 
_ Stances found in the environment and for determining the level of hazard associated with 
_ these substances. 


_ The Biotechnology Unit is responsible for developing policy for the regulation of biotechnol- 
_ ogy products and for the assessment of these products. 


-INTERGOVERNMENTAL RELATIONS OFFICE MOE 17 
40 St. Clair Ave. W,, 7th Flr. 

Toronto M4V 1M2 

416-323-5125 


| This office is responsible for intergovernmental coordination and liaison in the development 
_of external environmental policies and programs. 


ACIDIC PRECIPITATION IN ONTARIO - MOE 18: 
STUDY COORDINATION OFFICE ‘ 

40 St. Clair Ave. W,, 7th Fir. 

Toronto M4V 1M2 

416-323-5051 


The Acidic Precipitation in Ontario Study Coordination Office (APIOS) was established in 
1979 to plan and supervise the science and abatement activities of the multibranch, multidis- 
ciplinary Acidic Precipitation in Ontario Study. The overall mandate is to protect Ontario’s 
environment from the detrimental effects of acid precipitation and other air pollutants 
subject to long-range transport. The Coordination Office has responsibility for all aspects of 
Ontario’s acid rain program, including policy, science, abatement and legal activities, and 
provision of information to the public. 


DETROIT, ST. CLAIR, ST: MARY’S RIVERS PROJECT MOE 19 
(265 Front St. N., Ste. 109 

Sarnia N7T 7X1 

319-336-4030 


The office plans and coordinates the Ministry’s activities for future abatement, assessment 
‘and monitoring of the Detroit, St. Clair and St. Mary’s Rivers and Lake St. Clair. It also 
coordinates the preparation of Binational Remedial Action Plans being developed for the 
Detroit, St. Clair and St. Mary’s Rivers. 


For further information, contact the project coordinator at the above address. 


~ 416-235-5768 
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NIAGARA RIVER IMPROVEMENT TEAM MOE 20 
119 King-St. W., 12th Flr. 

Hamilton L8N 3Z9 

416-521-7640 


The Niagara River Improvement Team focuses on the Ministry’s efforts to clean up the | 
Niagara River and liaises with other governments on this matter. 


The Team is responsible for Ontario’s participation in the Niagara River Toxics Management | 
Plan, a four government project to reduce toxic pollutants in the river by 50% by 1996. It | 
monitors and reports on Canadian pollution discharges, assesses the environmental effects of | 
waste disposal on both sides of the border, and is responsible for the preparation of the 
Remedial Action Plan for the Ontario side of the river. 


For further information, contact the Niagara River Coordinator at the above address. 


ENVIRONMENTAL SERVICES DIVISION 


ENVIRONMENTAL SERVICES DIVISION MOE 21 
~ 135 St. Clair Ave. W., 14th Flr. 

Toronto M4V 1P5 

416-323-4358 

Fax 416-323-4457 


The Environmental Services Division provides scientific, technical, and laboratory support 
services, and develops programs dealing with waste management, air and water resources. 


AIR RESOURCES BRANCH MOE 22 | 
ATMOSPHERIC RESEARCH AND SPECIAL | 
PROGRAMS SECTION 
880 Bay St., 4th Fir. 
Toronto MSS 1Z8 
416-326-1667 


The Atmospheric Research and Special Programs Section conducts mobile air surveys, 
performs atmospheric chemistry research and operates the provincial deposition monitoring 
program for acid rain and persistent toxic substances. The section also coordinates the air-_ 
related research grants and emergency response programs, as well as, the urban monitoring 
network for volatile and semivolatile toxic organic substances, and dioxins and furans. 


AIR RESOURCES BRANCH Z MOE 23 
AIR QUALITY AND METEOROLOGY SECTION 

125 Resources Rd., E. Wing 

Rexdale M9W 5L1 


The Air Quality and Meteorology Section compiles air quality statistics from the monitoring } 
instruments across Ontario, and prepares reports to assist regional offices in controlling) 
emissions. The Air Quality Index (235-5781; toll-free 1-800-387-7768), which informs the 
public about air quality in Ontario cities, is produced by the section. It also provides} 
assistance in modelling and setting air quality objectives and emission standards. 
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_ AIR RESOURCES BRANCH MOE 24 
EMISSION TECHNOLOGY AND 

~ REGULATION DEVELOPMENT SECTION 

- 880 Bay St., 4th Fir. 

_ Toronto M5S 1Z8 

| 416-326-1657 


: The Emission Technology and Regulation Development Section develops the Ministry’s air 
quality criteria, standards, guidelines and regulations. It reviews air quality aspects of 
_ environmental assessment and land use change; develops and maintains expertise on new 
- and existing air pollution control technologies; undertakes source emission measurements; 
| witnesses and evaluates source emission tests done by others; and develops source testing 
| codes. The section also administers the environment research program related to air 
| contaminants, their measurement and impact; coordinates the branch’s hazardous contam- 
_ inants program; assesses air pollution in Ontario relating to automotive-derived pollutants; 

and develops Ministry strategy for dealing with pollutants. Inspections and emission tests of 
_ vehicles are performed to ensure compliance with the Environmental Protection Act and 
| Regulation 311. 


| AIR RESOURCES BRANCH. MOE 25 
| PHYTOTOXICOLOGY SECTION 

_ 880 Bay St., 3rd Fir. 

| Toronto MSS 1Z8 

- 416-326-1601 


! The Phytotoxicology Section investigates complaints and conducts assessment surveys in the 
Vicinity of industries. Information about air pollution’s effects on soils and vegetation 
| forests, agricultural crops, ornamental plants) throughout Ontario is gathered for environ- 
| mental management purposes. The section provides complainants with technical reports 
_about alleged sources of pollution for use in negotiating vegetation damage claims. Experi- 
ments are conducted in controlled environment facilities to help formulate air quality criteria 
and standards. The section also researches .the effects of acidic precipitation (e.g., acid rain) 
| On terrestrial systems. Regional offices are listed under Ministry of the Environment, 
| Operations Division. 


| LABORATORY SERVICES BRANCH MOE 26 
125 Resources Rd., Box 213 

| Rexdale M9W 5L1 | 

| 416-235-5743 : L 
Fax 416-235-5744 


_ The Laboratory Services Branch provides analytical support for the Ministry’s environmental 
| assessments and regulatory programs. It participates in planning programs, assists in data 
|interpretation, updates analytical methods, and develops procedures for measuring new 
| environmental pollutants. The branch participates in environmental research projects aimed | 
at clarifying the interaction of atmospheric and aquatic pollutants with the environment and 
| their effect on human health. The technical library located on Resources Rd. (235-5751) is 
| Open from 8:00am to 4:00pm Monday to Friday. It provides technical information on 
| environment-related matters to Ministry staff and members of the public, and consists of 
textbooks, journals and Ministry documents. The Central Laboratory in Toronto provides 
technical guidance to the regional laboratories in Thunder Bay, London and Kingston, listed 
below. 


) 
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Southeastern Regional Laboratory Northwestern Regional Laboratory 


c/o Kingston Regional Office 435 James St. S. 

133 Dalton Ave., Thunder Bay P7C 5G6 
P.O. Box 820 _ 807-475-1275 
Kingston K7L 4X6 : 


613-549-4000 


Southwestern Regional Laboratory 
c/o London Regional Office 

985 Adelaide St. S. 

London N6E 1V3 

519-661-2266 


WASTE MANAGEMENT BRANCH MOE 27 
WASTE MANAGEMENT POLICY SECTION ; “ 
40 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1M2 

416-323-5200 


This branch coordinates programs concerned with the management of industrial and munici- 
pal wastes. The Waste Management Policy Section deals with waste diversion, pollution by 
municipalities and industry, including hazardous waste, industrial sludges and pretreatment 
residues, liquid industrial wastes and their treatment and disposition at waste management 
facilities. Related federal-provincial activities are coordinated by the section. It also provides 
technical support for industrial and municipal waste management and diversion, and 
develops and recommends waste management legislation, regulation, policies, applications 
for listing and delisting of specific wastes and other technical programs. Complaints about 
related pollution should be directed to regional or district offices, listed under Ministry of the , 
Environment, Operations Division. 


WASTE MANAGEMENT BRANCH MOE 28 
MUNICIPAL WASTE SUPPORT PROGRAMS | 
SECTION 

40 St. Clair Ave. W,, 4th Flr. 

Toronto M4V 1M2 

416-323-5200 


The Municipal Waste Support Programs Section deals with the development and implemen- | 
tation, through technical and financial support, of waste reduction, reuse, and recycling (3R) 

initiatives. Support includes promotion, market development assistance, grants for project 
development (e.g., municipal recycling) and demonstrations. 


WASTE MANAGEMENT BRANCH MOE 29 | 


~ SPECIAL WASTE AND MANIFEST SECTION “ 


40 St. Clair Ave. W., 5th Flr. 
Toronto M4V 1M2 
416-323-5200 


This section deals with the management of special wastes, such as PCBs, biomedical, asbestos 
and radioactive wastes, including handling, transportation, processing, storage, disposal and 
incineration. Responsibilities include developing and revising regulations, policies, stan- 
dards, guidelines and criteria; supporting regional compliance activities by assisting in the 
investigation, assessment and operation of special waste sites; operating and maintaining the 
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waste generator registration system and the hazardous and liquid industrial waste manifest 
_ system under regulation 309; and preparing reports on waste manifest information. 


~ WASTE MANAGEMENT BRANCH MOE 30 
TECHNOLOGY TRANSFER SECTION 
40 St. Clair Ave. W,, 6th Fir. 

Toronto M4V 1M2 
416-323-5200 


This section conducts research and develops technology for the treatment and safe disposal of 

municipal and industrial wastes (including hazardous wastes) through high temperature 

incineration, physical/chemical treatment, biological treatment, solidification, etc. The sec- 

tion also develops technology and produces guidelines for the design, siting and operation of 

landfills; evaluates complex hydrogeological studies on new landfill proposals; and provides 
_ hydrogeological expertise in the investigation of problem waste sites. 


WASTE MANAGEMENT BRANCH MOE 31 - 
WASTE DIVERSION SECTION 

40 St. Clair Ave., W., 5th Flr. f 
Toronto M4V 1M2 

416-323-5200 


The Waste Diversion Section deals with the development and implementation of waste 
reduction, reuse, and recycling initiatives, through technical and financial support. Support 
includes technical and market development assistance, grants for project implementation 
(e.g., industrial recycling) and demonstrations. 


~ WATER RESOURCES BRANCH MOE 32 
ADMINISTRATIVE AND DATA SERVICES SECTION 
—1St. Clair Ave. W,, 4th Flr. . 
Toronto M4V 1K6 
~ 416-323-4941 


The Administrative and Data Services Section performs the administrative and financial 
services functions of the branch, and coordinates the design, development and implementa- 
tion of administrative policies and procedures related to branch programs. 


~ WATER RESOURCES BRANCH \ MOE 33 
~ LIMNOLOGY SECTION 

_ Bellwood Acres Rd. 

Dorset POA 1E0 

705-766-2412 


125 Resources Rd. 
3 Rexdale M9W 5L1 
416-235-5792 


|The Limnology Section at (Dorset) studies the effects of acidic precipitation on water 
Systems, and assesses interaction between earth and water systems. Predictive models are 
developed to relate man-made stresses to present and future aquatic conditions. Water 
quality studies are carried out on inland lakes to aid in the development of management plans 
and to provide a basis for implementing waste source controls and rehabilitation strategies. » 
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The Limnology Section at (Rexdale) carries out industrial effluent toxicity testing. Other 


procedures are used to assess acute and chronic, lethal and sublethal effects on aquatic — 


organisms. 


Staff also investigate causes and methods of control of algae and macrophyte problems in 
acidic and non-acidic lakes. Long-term changes in nutrients and plytoplankton of the Great 
Lakes and other inland lakes are measured by low-cost monitoring at municipal water 
treatment plants. The effects of contaminants on phytoplankton and the uptake of contam- 
inants in filamentous algae are also measured in the Great Lakes and inland lakes. 


WATER RESOURCES BRANCH ree MOE 34 
MANAGEMENT SERVICES AND 

TECHNICAL CONSULTING SECTION 

1 St. Clair Ave., W., 4th Flr. 

Toronto M4V 1K6 

416-323-4941 


The section performs budgetary, operational planning, administrative, financial and human — 
resources services functions of the branch; provides corporate information support and 
reporting; coordinates and plans branch computer systems; and coordinates branch technical 
consulting services. . 


WATER RESOURCES BRANCH MOE 35 
GREAT LAKES SECTION 

1 St. Clair Ave. W., 6th Fir. ents 

Toronto. M4V 1K6 

416-323-4941 


The Great Lakes Section provides surveillance, investigations and assessments of nearshore 
areas, embayments, harbours and connecting channels of the Great Lakes. Activities include: 
examining the effect of pollutant inputs on biological, chemical and physical processes, _ 
determining water use suitability and interference and investigating trends toward improve- 
ment or degradation; warning of emerging problems; recommending abatement measures 
for the correction of existing problems and prevention of further degradation; developing and 
assessing the effectiveness of remedial action plans for areas of concern and whole lakes; 
fulfilling the Canada/Ontario Agreement’s requirements for surveillance data and remedial 
action plans; and assisting the International Joint Commission in evaluating progress towards 
the Canada/U.S. Water Quality Agreement’s objectives. The section alse coordinates branch 
activities related to Ontario Hydro’s impact on water quality and Ministry activities related to 
the Great Lakes Remedial Action Plan (RAP) Program. 


WATER RESOURCES BRANCH MOE 36 
DRINKING WATER SECTION 

1 St. Clair Ave. W,, 3rd Flr. 

Toronto M4V 1K6 

416-323-4941 


The Drinking Water Section’s plans, policies and strategies focus on the provision of safe 
drinking water. A municipal water quality data base is maintained, and technical advice and 
support are provided on all aspects of drinking water treatment and distribution, and 
groundwater quality and quantity management. The section initiates, develops, evaluates and 
implements drinking water and ground water management research programs. Through the 
preparation of reports, technical papers, presentations and participation in the Ministry’s 
Training and Certification Program, the section keeps Ministry staff, other agencies and the 
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public informed about drinking water and ground water management technology. The 
section also coordinates the Ministry’s well regulation program and issues water well: 
contractors’ and technicians’ licences. 


WATER RESOURCES BRANCH MOE 37 
MUNICIPAL-INDUSTRIAL STRATEGY 

ABATEMENT OFFICE | 

1 St. Clair Ave. W,, 5th Flr. 

Toronto M4V 1K6 


~ 416-323-4838 


The Municipal-Industrial Strategy Abatement (MISA) Office is responsible for developing 
the monitoring and compliance regulations for the nine industrial sectors and the municipal 
sector for the purpose of controlling toxic discharges to Ontario waterways. The office also 
develops the Sewer Use Control Program for controlling industrial discharges to the sanitary 
sewers, provides technical advisory service, and assists municipalities in developing pollution 
control plans as part of the Ministry’s LifeLines program. 


MUNICIPAL-INDUSTRIAL STRATEGY MOE 38 
ABATEMENT OFFICE 

INDUSTRIAL SECTION 

1 St. Clair Ave. W,, 5th Flr. 

Toronto M4V 1K6 


416-323-4991 


This section provides for the protection of receiving waters from industrial point sources of 
wastewater discharges. Pollution control regulations, policies, plans, guidelines and strategies 
for MISA are developed. The section also maintains information databases on industrial 
technologies, wastewater treatment technologies and control requirements of other jurisdic- 
tions. 


MUNICIPAL-INDUSTRIAL STRATEGY MOE 39 
ABATEMENT OFFICE 
MUNICIPAL SECTION 

1 St. Clair Ave. W,, 9th Flr. 

Toronto M4V 1K6 

416-323-2674 


This section provides for the protection of receiving waters from municipal point sources and 
urban ‘and rural non-point sources of wastewater and stormwater discharges. Pollution 
control regulations, policies, plans, guidelines and strategies for MISA are developed. The 
section also maintains information databases on treatment facilities. Specific activities 
include: watershed management studies, pollution control planning, urban drainage manage- 


_ ment, sewer-use control, stormwater management, and technical advisory services. The 


section assesses and audits program effectiveness and administers province-wide funding 


| activities. For information, contact regional or district offices listed under Ministry of the 
_ Environment, Operations Division. 
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MUNICIPAL-INDUSTRIAL STRATEGY MOE 40 ~ 
ABATEMENT OFFICE 

PROJECT & DATA MANAGEMENT UNITS 

1 St. Clair Ave. W., 3rd Flr. 

Toronto M4V 1K6 

416-323-4891 


The Project and Data Management Units provide three main functions to the MISA 
Program: 


The Data Management Unit reports on effluent monitoring data pertaining to pollutants 
discharged from municipalities and industries, and coordinates data management require- 
ments. 


The Project Management Group provides a project coordination service which ensures that 
programs produce results in accordance with their objectives. 


The Monitoring Technology Group supports regulatory monitoring programs and Ministry 
audits of discharges by providing expertise on effluent sampling and flow monitoring. © 


WATER RESOURCES BRANCH MOE 41 
WATERSHED MANAGEMENT SECTION 

1 St. Clair Ave. W., 7th Flr. 

Toronto M4V 1K6 

416-323-4867 


The Watershed Management Section includes the Urban Rivers and Point Sources Unit, the 
Hydrology and Monitoring Unit, the Bioassessment Unit and the Agricultural Programs 
Unit. Impact assessment of municipal and industrial point sources, urban and rural diffuse 
runoff on rivers is undertaken. Abatement and control strategies are developed and evalu- 
ated on a local and watershed basis. The section also participates in the development and 
technology transfer of predictive modelling techniques. - 


~ Provincial Water Quality-and Quantity Monitoring databases, which encompass a broad 
range of water quality indicators and flow information of over 700 sampling sites, are 
maintained and made available to the public for specific inquiries. 


The Bioassessment Unit operates programs to set Provincial Water Quality Objectives and 
Sediment Quality Guidelines. This unit also runs the contaminant on Sportfish Program 
resulting in the publication of the “Guide to Eating Ontario Sportfish”, other related _ 
biomonitoring programs and studies to assess the genotonic hazards of discharges to the 
aquatic environment. 


APPROVALS AND ENGINEERING DIVISION 


APPROVALS AND ENGINEERING DIVISION MOE 42 
250 Davisville Ave. 
Toronto M4S 1H2 


This office coordinates the activities of the Environmental Assessment Branch, Approvals 
Branch, Project Engineering Branch, and Spills Action Centre, described in separate entries. 
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ENVIRONMENTAL ASSESSMENT BRANCH MOE 43 
250 Davisville Ave., 5th Flr. 

Toronto M4S 1H2 

416-440-3450 

Fax 416-440-3771 


This branch coordinates the development and administration of the Environmental Assess- 
ment Act and its regulations. Organizations subject to the Act (e.g., municipalities, provincial 
ministries and agencies, conservation authorities) are required to consult with affected 
interest groups and to submit environmental assessments of proposed projects, indicating 
need and basis for selection from a range of alternatives. The branch coordinates reviews of 
each environmental assessment to inform and advise decision makers, proponents and the 
public on the acceptability and approvability of the project. Public records containing the 
environmental assessment and its review are maintained in the branch and made available to 
the public. The branch provides advice on requirements of the Environmental Assessment 
Act, as well as, opinions on the status of related projects. 


=" 


An Environmental Assessment Program Improvement Project is currently undertaking a 
comprehensive public review of the program leading to legislative, regulatory and administra- 
tive improvements. 


APPROVALS BRANCH | MOE 44 
INDUSTRIAL APPROVALS SECTION 

250 Davisville Ave., 3rd Fir. 

Toronto M4S 1H2 

416-440-3713 


This section processes applications submitted by the industrial sector for the establishment of 

industrial liquid effluent treatment works, air emission control devices, solid and liquid waste 
_ disposal facilities and disposal systems, as required by the Ontario. Water Resources Act 
and/or the Environmental Protection Act. The section also coordinates the Ministry’s reviews 
of proposals for solid and liquid waste disposal facilities and systems submitted to the 
Minister under the Environmental Assessment Act. 


The. Noise Assessment and Systems Support Unit (440-3588) assists regional and district 
offices by evaluating the relationship between new or existing land use and noise or vibration 
impact (e.g. new development proposals, highways, railways, aircraft etc.). Emissions from 
sources of environmental noise and vibration, and control and abatement of sources under 
provincial jurisdiction are measured and analyzed. The unit also reviews noise and vibration 
potential from projects subject to the Environmental Assessment Act. 


APPROVALS BRANCH MOE 45 
MUNICIPAL APPROVALS SECTION 

250 Davisville Ave., 3rd Flr. 

Toronto M4S 1H2 

416-440-3713 


This section processes applications submitted by the municipal and private sectors for the 
establishment of municipal water and sewage works, including water distribution systems, 
water storage facilities, potable water supplies, sanitary and storm sewers, storm water 
management work, sewage pumping stations, force mains and sewage treatment works, as 
required by the Ontario Water Resources Act, the Environmental Protection Act and the 
Environmental Assessment Act. 
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Within this section, the Land Use Planning Unit (440-3739) advises other government 
agencies and the private sector on environmental and land use planning. Responsibilities 
include preparing policies and advisory guidelines; providing management with pro- 
gram/executive support for senior committees and special projects; coordinating the Minis- 
try’s response to regional development strategies and other proposed land uses; and arrang- 
ing the technical review of projects subject to the Environmental Assessment Act as input to 
the Government Review. 


APPROVALS BRANCH ; MOE 46 
ADMINISTRATION AND RECORDS SERVICES 
_ SECTION - 
~ 250 Davisville Ave., 3rd Flr. 
Toronto M4S 1H2 
416-440-3713 


This section provides administrative support services to the branch. 


The section issues licences to installers of septic systems and haulers of sludge/sewage from 
septic tanks/holding tanks. Applicants should initially contact the regional and district offices 
listed under Ministry of the Environment, Operations Division. 


The Pesticides Licencing Unit issues exterminator, operator and vendor licences for the sale 
and use of pesticides. 


PROJECT ENGINEERING BRANCH MOE 47 
PROJECTS SECTION , 

250 Davisville Ave., 5th Flr. 

Toronto M4S 1H2 

416-440-3796 


The Projects Section coordinates the development and construction of Ministry capital 
projects, e.g. water supply, sewage systems and water pollution control facilities for munici- 
palities. Arrangements are made for design work and financial analysis, including details on 
grants available, calling of tenders and awarding of contracts, and project management by the 
Ministry. The section also administers grants for certain sewage and water works to 
municipalities qualifying under the Ministry’s priority rating system and to small communities 
for upgrading private sewage or water systems. For information, contact regional or district 
offices listed under Ministry of the Environment, Operations Division. 


PROJECT ENGINEERING BRANCH MOE 48 
PROJECT SERVICES AND CONTRACTS SECTION 

250 Davisville Ave., 5th Flr. 

Toronto M4S 1H2 

416-440-3780 


The Project Services and Contracts Section responds to contractual, lien, bond and insur- 
ance-related claims arising out of Ministry capital projects. Tenders are received and 
execution is arranged for construction contracts. The section carries out engineering audits of 
municipal water and sewage works projects funded by Ministry grants. It administers the 
LifeLines program, and provides representation on committees and drafts wording for 
national and provincial standards related to water and sewage works. 
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SPILLS ACTION CENTRE MOE 49 
7 Overlea Blvd., 5th Flr. ~ ; 
Toronto M4H 1A8 

416-965-9619 

Toll-free 1-800-268-6060 


The Spills Action Centre, staffed daily on a 24-hour basis, receives and records province-wide 
reports of spills as per legislated reporting requirements, and coordinates emergency 
response. The centre also deals with other environmental emergencies after regular office 
hours. | 


The Contingency Planning Office (965-9648) promotes planning by industries, municipali- 
ties, and federal and provincial agencies to control pollution caused by emergency spills of 
contaminants. The office also provides guidance pertaining to Part IX (Spills Bill) of the 
Environmental Protection Act. ) 


OPERATIONS DIVISION 


OPERATIONS DIVISION MOE 50 
135 St. Clair Ave. W., 14th Flr. 

Toronto M4V 1P5 

416-323-4271 


The Operations Division delivers all Ministry services to municipalities, individuals and 
corporations through a province-wide network of regional, district and sub-offices, as well as 
one head office. . 


The regional offices are organized functionally into three sections, each headed by a regional | 
manager. The Abatement Section regulates and controls the amount of pollutants emitted by 
industries; controls pollution by municipalities and individuals; inspects commercial water 
and sewage treatment.facilities and waste disposal sites; and administers funds from the 
Waste Management Improvement Fund to upgrade municipal waste disposal sites. In all 
district offices, there is one district officer in charge of abatement. The Utility Operations 
section manages and operates water and wastewater treatment plants both provincially 
owned and on behalf of municipalities. The Technical Support Section monitors, studies and 
analyzes specific projects and ambient air, land and water conditions; conducts special 
environmental research surveys and studies (e.g., lakes and cottages); and issues licences 
inder the Pesticides Act. 


rhe Ministry’s field offices are listed below. For toll-free service, ask the operator for Zenith 
33220. 


CENTRAL REGION Muskoka-Haliburton District Office 
. | Gravenhurst Plaza, General Delivery 
regional & District Office Gravenhurst POC 1G0 
/ Overlea Blvd., 4th Flr. 705-687-3408 
foronto M4H 1A8 
116-424-3000 Halton-Peel District Office 
) 1235 Trafalgar Rd. 
sarrie District Office Oakville L6H 3P1 
(2 Fairview Rd. 416-844-5747 
Barrie L4N 4P3 


/05-726-1730 - 
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Peterborough District Office 
139 George St. N. 
Peterborough K9J 3G6 
705-743-2972 


NORTHEASTERN REGION 


Regional & District Office 
199 Larch St., 11th Flr. 
Sudbury P3E 5P9 
705-675-4501 


North Bay District Office 
1500 Fisher St. 
Northgate Plaza 

North Bay P1B 2H3 
705-476-1001 


Parry Sound Sub-Office 
74 Church St. 

Parry Sound P2A 1Z1 
705-746-2139 


Sault-Ste. Marie District Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4640 


Timmins District Office 
83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-268-3222 


NORTHWESTERN REGION 


Regional & District Office 

P. O. Box 5000 

435 James St. S., 3rd Flr. 
Thunder Bay P7C 5G6 © 
807-475-1205 Regional Office 
807-475-1315 District Office 


Kenora District Office 
P.O. Box 5150 
808 Robertson St. 
Kenora P9N 1X9 
807-468-5578 


SOUTHEASTERN REGION 


Regional & District Office 
133 Dalton Ave. 

P. O. Box 820 

Kingston K7L 4X6 
613-549-4000 


Belleville Sub-Office 
15 Victoria Ave. 
Belleville K8N 1Z5 


613-962-9208 


Cornwall District Office 
205 Amelia St. 
Cornwall K6H 3P3 
613-933-7402 

Ottawa District Office 
2378 Holly Lane 
Ottawa K1V 7P2 
613-521-3450 


Pembroke Sub-Office 
1000 MacKay St. 
Pembroke K8B 1A3 
613-732-3643 


SOUTHWESTERN REGION 


Regional Office ‘ 
985 Adelaide St. S. 
London N6E 1V3 
519-661-2200 


Chatham Sub-Office : 

c/o Ministry of Agriculture & Food 
435 Grand Ave. W. 

P. O. Box 726 

Chatham N7M 5L1 

519-354-2150 


Clinton Sub Office 

c/o Ministry of Agriculture & Food 
20 King St. 

P. O. Box 688 

Clinton NOM 1L0 

519-482-3428 
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Owen Sound District Office 
1180-20th St. E. : 
Owen Sound N4K 6H6 
519-371-2901 


Sarnia District Office 

265 Front St. N., Ste. 109 
Sarnia N7T 7X1 
519-336-4030 


Windsor District Office 

250 Windsor Ave., 6th Fir. 
Windsor N9A 6V9 
519-254-2546 


WEST-CENTRAL REGION 


Regional & District Office 
Ontario Government Bldg. 
119 King St. W,, 12th Flr. 
P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7640 


Cambridge District Office 
400 Clyde Rd. 

P. O. Box 219 
Cambridge N1R 5T8 
519-653-1511 


Welland District Office 
637-641 Niagara St. N. 
Welland L3C 1L9 
416-384-9896 


INVESTIGATIONS AND ENFORCEMENT BRANCH MOE 51 


250 Davisville Ave., 5th Flr. 
Toronto M4S 1H2 
416-440-3510 

Fax 416-440-3539 


The Investigations and Enforcement Branch is vested with the responsibility for all aspects of 
environmental enforcement within the Ministry. This mandate encompasses the enforce- 
ment of the Environmental Protection Act, Ontario Water Resources Act, Environmental 
Assessment Act and Pesticides Act. The branch complements the abatement and control 
activities of the Operations Division through effective investigation and enforcement activity. 


Regional Offices are listed below. 


West Central Region Southwest Region 
119 King St. W,, 9th Fir. 985 Adelaide St. S. 
P.O. Box 2112 London N6E 1V3 
Hamilton L8N 3Z9 519-661-2200 
416-521-7660 

Northeast Region 
Southeast Region 199 Larch St., 11th Flr. 
133 Dalton St. Sudbury P3E 5P9 
P. O. Box 820 705-675-4501 
Kingston K7L 4X6 


613-546-1705 
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Northwest Region Central Region 
435 James St. S., 3rd Fir. 7 Overlea Blvd., 4th Flr. 
P. O. Box 5000 Toronto M4H 1A8 


Thunder Bay P7C 5G6 416-424-3000 
807-475-1545 , 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of the Environment are listed below. Contact the information or communica- 
tions branch for unlisted agencies. 


ENVIRONMENTAL ASSESSMENT ADVISORY MOE 52 
COMMITTEE 
65 St. Clair Ave. W., 7th Flr. 
Toronto M4T 2Y3 
416-323-2666 


This Committee advises the Minister of the Environment, upon request, on matters relating 
to the policy and application of the Environmental Assessment Act to public and private 
sector projects and activities in Ontario. The committee also monitors all such requests and 
decisions. 


~ 


ENVIRONMENTAL ASSESSMENT BOARD MOE 53 
INTERVENOR FUNDING PROJECT ACT 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


Under the Intervenor Funding Act, 1988, the Environmental Assessment Board may, at the 
request of intervenors, hold a funding hearing to determine if such intervenors should receive 
funding for participation during a hearing under the Environmental Assessment Act, the 
Environmental Protection Act, or the Ontario Water Resources Act. Funding is provided by 
the proponent for which approval of the undertaking is sought. The Act also sets out the 
criteria for funding eligibility and amends other legislation to enable the Board to award costs 
at the conclusion of a hearing. Cost awards are not limited to those used by courts. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 54 
ONTARIO WATER RESOURCES ACT 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Environmental Assessment Board holds public hearings under the Ontario Water 
Resources Act (OWRA) with respect to applications for approval of the construction oI 
extension of sewage works. Hearings are generally required when a municipality intends to 
establish or extend sewage works in er into another municipality. If no objection to the 
proposal is received, a decision may be made without a hearing. Facilities within a single 
municipality may, but do not necessarily, require a hearing. The Board’s decisions are 
appealable to Cabinet or, ona question of law, to the Divisional Court. 
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ENVIRONMENTAL ASSESSMENT BOARD . MOE 55 
ENVIRONMENTAL PROTECTION ACT 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Environmental Assessment Board holds public hearings on the issuance of certificates of 
approval for waste management facilities under the Environmental Protection Act (EPA). — 
Hearings are mandatory to establish or extend waste disposal sites which accept the domestic 
garbage of 1500 or more people, and for hauled liquid industrial waste or hazardous waste 
disposal sites. Hearings are discretionary in other cases. The Board makes decisions which 
are appealable to Cabinet or, on a matter of law, to the Divisional Court. 


ENVIRONMENTAL ASSESSMENT BOARD - MOE 56 ~ 
ENVIRONMENTAL PROTECTION ACT : 
BOARD OF NEGOTIATION 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Board of Negotiation provides a mechanism for negotiating claims concerning contami- 
nant damage to property. Under the Environmental Protection Act (EPA) an investigation 
may determine that the damage or injury to vegetation or livestock is caused by a contaminant 
and that the injury will result in economic loss. If this is the case and the parties involved are 
unable to come to an agreement regarding damages, the Board of Negotiation can be called 
upon to help negotiate a settlement. The Board of Negotiation meets with both parties and in 
an informal manner proceeds to negotiate a settlement of claim. The procedure is without 
prejudice of any subsequent legal proceedings. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 57 
ENVIRONMENTAL ASSESSMENT ACT 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 - 


The Environmental Assessment Board holds public hearings on the impact of major 
development proposals under the Environmental Assessment Act (EAA). After an environ- 
mental assessment and the Government’s review have been made public, any person 
(including the Minister of the Environment) can request a hearing by written notice. The 
Board’s decision may be varied or rescinded only by the Minister, with the approval of the 
Lieutenant-Governor-in-Council. Hearings are also held under three other statutes. For 
information, see the other entries under Ministry of the Environment, Environmental 
Assessment Board. 


ENVIRONMENTAL ASSESSMENT BOARD 

CONSOLIDATED HEARINGS ACT MOE 58 
OFFICE OF CONSOLIDATED HEARINGS 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 - 


Under the Consolidated Hearings Act (CHA), the Environmental Assessment Board holds 
public hearings in conjunction with the Ontario Municipal Board. This occurs when a 
proposal requires more than one tribunal hearing under the Acts set out in the Schedule to 
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the Consolidated Hearings Act, 1981. The Hearings Registrar must receive written notice 
from the proponent, specifying the nature of the undertaking, required hearings, and 
governing Acts. The matter is then referred to the Chairmen of the two boards, who establish 
a joint board for the hearing. The board’s decision can be varied or rescinded only by the 
Lieutenant-Governor-in-Council or, on a question of law, may be appealed to the Divisional 
Court. 


ENVIRONMENTAL APPEAL BOARD MOE 59 


112 St. Clair Ave. W,, 5th Flr. 
Toronto M4V 1N3 
416-323-5235 

Fax 416-324-4908 


The Environmental Appeal Board was established by the Environmental Protection Act, 
1971. Under the Environmental Protection Act, the Ontario Water Resources Act, and the 
Pesticides Act, individuals or corporations who are directly affected by a decision of a director 


can appeal to the Board. The Board may initiate an appeal hearing to confirm, alter or revoke — 


the decision of the director or may substitute its opinion for that of the director. 


ONTARIO WASTE MANAGEMENT CORPORATION MOE 60 
2 Bloor St. W,, 11th Flr. | 
Toronto M4W 3E2 

416-923-2918 

Toll-free 1-800-268-1179, 


Regional Office 

Village Square Mall : 
Highway 20 and Industrial Rd. 
Smithville LOR 2A0 
416-957-2367 

Toll-free 1-800-668-9410 


The Ontario Waste Management Corporation (OWMC) was established in 1981 by the 


Ontario Government to develop and implement a liquid industrial and hazardous wastes — 


management system for the province. OWMC also provides information assistance to 
industry in the reduction, recycling and reuse of wastes, and plans to implement a program to 
enhance the collection and transfer of waste in the province. | 


A five-phase facilities development process was designed to address the complex issues 


surrounding the management of Ontario’s hazardous wastes. In addition to analyzing the 
characteristics, quantities and sources of hazardous wastes generated in Ontario, this process 
consisted of four other major activities: determine deficiency of treatment and disposal 
capacity in the province; evaluate and select the best available technologies for the treatment 
and disposal of Ontario’s wastes; conduct a step-by step procedure for the selection of a 
preferred site or sites; and evaluate the impact the proposed facility will have on the site and 
the surrounding environment. 


In September 1985, the Corporation selected a site in the Township of West Lincoln, Regional 
Municipality of Niagara, after evaluating more than 150 possible locations. This decision was 
the result of a three and a half year site selection process and was followed by a detailed site 
and site vicinity examination to confirm that the West Lincoln site was a suitable location. 
OWMC proposes to build and operate a modern industrial waste treatment and disposal 


facility on the site. 
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A draft Environmental Assessment (EA) was submitted to the Ministry of the Environment 
in February 1988 and circulated to other government ministries, agencies and the public for 
their review. The final EA was reviewed once again by all government ministries and agencies 

and a Notice of Completion was issued to OWMC by the Ministry of the Environment in 
_ September 1989. A formal hearing before a Joint Board under the Consolidated Hearings 
- Act began in February, 1990. 


PESTICIDES ADVISORY COMMITTEE MOE 61 
135 St. Clair Ave. W.,, 9th Flr. 

Toronto M4V 1P5 

416-323-4552 


This committee advises the Minister of the Environment on matters pertaining to pesticides. 
It annually reviews the Pesticides Act and Regulations, and government publications respect- 
ing pesticides and the control of pests. The committee also recommends classifications for all 
new pesticide products prior to their marketing and use in Ontario; administers and evaluates 
_ the results of a research program on pesticides; and publishes an annual report which is 
available to interested parties upon request. For other Ministry publications on pests and pest 
control, and information on pesticide licencing, contact the Hazardous Contaminants 
Branch, Pesticides Section. 


RECYCLING ADVISORY COMMITTEE MOE 62 
19 King St. W, 9th Flr. 

Hamilton L8N 3Z9 

416-521-7578 . . : 


‘ 
The Recycling Advisory Committee was formed by Government Order-in-Council in 1985 to 
advise the Ministér of the Environment on measures promoting the establishment of multi- 
material source separation programs. Advice is also provided on matters relating to carbon- 
ated soft-drink containers regulations, Ontario Regulations 622, 623 and 633 (Environmental 
Protection Act, O.Reg. 623/85). 


ENVIRONMENTAL COMPENSATION MOE 63 
-CORPORATION . 

2300 Yonge St., Ste. 1203 

Box 2382 — 

Toronto M4P 1E4 

416-323-4826 °° . 

Fax 416-323-2754 


The Environmental Compensation Corporation (ECC) is an Ontario Crown Corporation 
established on November 29, 1985 to handle applications for compensation when loss or — 
_ damage results from spills of pollutants. The ECC may authorize appropriate compensation 
payments for bodily injury, cleanup cost, property damage and economic loss. Spill victims 
must notify the ECC in writing as soon as possible. Victims include those damaged by a spilled 
pollutant which they neither owned nor controlled, and owners and controllers of the spilled 
_ pollutant who were not liable at common law but paid compensation under Part IX of the 
Environmental Protection Act. The ECC has information brochures available to assist 
- victims. : 
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MISA ADVISORY COMMITTEE MOE 64 
112 St. Clair Ave. W., Ste. 502 

Toronto M4V 1N3 

416-965-1400 


The MISA (Municipal-Industrial Strategy for Abatement) Advisory Committee was formed 
by Order-in-Council in November 1986. This committee provides advice and recommenda- 
tions to the Minister of the Environment on the content of draft regulations relating to the 
monitoring and control of waste water effluents. The draft monitoring and limits regulations 
are prepared by industrial and municipal sectoral Joint Technical Committees under the 
direction of the MISA Office, Water Resources Branch. The committee’s eight members 
review draft regulations and other issues on request, and provide an expert “third party” 
opinion. The Advisory Committee publishes an annual report which includes a compendium 
of advisory correspondence, and is available to interested parties upon request. A small 
library of MISA-related documents is maintained at the Advisory Committee offices. 


NIAGARA ESCARPMENT COMMISSION MOE 65 
232 Guelph St. 
Georgetown L7G 4B1 

416-877-5191 


The Commission administers a land-use and development permit program in the Niagra 
Escarpment area to ensure that the Escarpment is preserved substantially as a natural 
environment and that development is compatible with that environment. 


The Commission is also the main source of information for the Niagara Escarpment and the 
Niagara Escarpment Plan. 


Contact the Georgetown office (416-877-5191) for Dufferin County and the Regional 
Municipalities of Halton and Peel; the Thornbury office (519-599-3340) for the Counties of 
Bruce, Grey and Simcoe; and the Grimsby office (416-945-9235) for the Regional Municipali- 
ties of Hamilton-Wentworth and Niagara. From Toronto and Brampton, call 416-453-2468. 


NIAGARA ESCARPMENT DEVELOPMENT MOE 66 
CONTROL . 

HEARING OFFICE 

777 Bay St., 14th Flr. 

Toronto MSG 2E5 

416-585-7350 


This office conducts hearings on appeals of decisions made by the Niagara Escarpment 
Commission. 


ACTS 


ACTS | | MOE 67 


The Ministry of the Environment is responsible for the Acts listed below. To determine which 
branch administers each Act,see the Key Word Index or contact the Ministry's legal services 
or communications branch. 


Consolidated Hearings Act, 1981 
Environmental Assessment Act 
Environmental Protection Act 
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Ministry of the Environment Act 

Niagara Escarpment Planning and Development Act 
Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 

Pesticides Act 
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MINISTRY OF FINANCIAL INSTITUTIONS 
555 Yonge St., 8th Fir. 
Toronto M7A 2H6 


The Ministry of Financial Institutions has a two-fold mandate: first, the Ministry regulates 
financial institutions in a manner which maintains their solvency, protects the interest of the 
public and ensures confidence in the system through its Financial Standards Program; the 
second objective is to maximize the economic contribution of the financial institutional sector 
to the total economic growth of the province. 


The Ministry’s Financial Standards Program consists of four activities that provide for the 
regulation, supervision and policy direction of financial institutions operating in Ontario. The 
focus of the program is to safeguard the interests of the public dealing with the financial 
service sector while creating a business climate to increase Ontario’s domestic and interna- 
tional competitiveness. This is achieved through disclosure to the public of the essential 
elements of business transactions including the issuing of securities, registration and licensing 
of persons dealing with the public to ensure competency and honesty in their dealings, and 
examination and surveillance of the financial standing and practices of firms. In addition, this 
program provides for the administration of the Motor Vehicle Accident Claims Act in respect 
of adjustment claims and payment of damages occasioned by the operation of stolen, 
unidentified or uninsured motor vehicles. 


The administrative program encompasses the Deputy Minister's Office, Finance and Admin- 
istration, Policy and Planning Branch and the Legal Services Branch. Administrative support 
services are provided by the Ministry of Consumer and Commercial Relations. 


DEPOSIT INSTITUTIONS DIVISION 


DEPOSIT INSTITUTIONS DIVISION MFI 1 
555 Yonge St., 6th Flr. 
Toronto M7A 2H6 
416-326-9263 


The Deposit Institutions Division consists of two main areas of responsibility, headed by a 
Director of Credit Unions and Cooperatives, and a Director of Loan and Trust Corporations. 


The Assistant Deputy Minister of the Division, who is the Superintendent of Deposit 
Institutions, regulates and supervises Ontario’s deposit-taking industry in order to ensure 
high levels of depositor safety. 


CREDIT UNIONS AND COOPERATIVES MFI 2 
SERVICES BRANCH 

555 Yonge St., 6th Flr. 

Toronto M7A 2H6 

416-326-9300 


The Credit Unions and Cooperatives Services Branch, under the Superintendent of Deposit 
Institutions, administers the Credit Unions and Caisses Populaires Act and the Cooperative 
Corporations Act. 


The branch enforces compliance with the Credit Unions and Caisses Populaires Act and 
ensures adherence to sound business and financial practices, through the examination 
process, to protect the interests of credit union and caisse populaire members and their 
deposits. Standards are established for capital and surplus, assets-liability matching and levels 
of liquidity. In addition, the branch incorporates credit unions, caisses populaires and 
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cooperatives. Deposits in credit unions and caisses populaires are insured with the Ontario 
Share and Deposit Insurance Corporation (OSDIC). 


LOAN AND TRUST CORPORATIONS BRANCH - MFI3 
555 Yonge St., 7th Fir. 

Toronto M7A 2H6 

416-326-9000 


The Loan and Trust Corporations Branch, under the Superintendent of Deposit Institutions, 
administers the provisions of the Loan and Trust Corporations Act and the Mortgage 
Brokers Act. 


The branch licences and regulates loan companies, trust companies and mortgage brokers, 
and answers inquiries from savers and borrowers on proposed registrations. Deposits with 
Ontario registered loan and trust companies are insured with the Canada Deposit Insurance 
Corporation. 


ONTARIO INSURANCE COMMISSION 


ONTARIO INSURANCE COMMISSION MFI 4 
5 Park Home Ave., 4th Flr. 

North York M2N 6L4 

416-222-2886 (effective until Nov. 30, 1990) 


The Ontario Insurance Commission consists of three main branches: the Office of the 
Deputy Commissioner, the Office of the Superintendent of Insurance, and the Operations 
Branch. 


The Superintendent of Insurance regulates the business of insurance in Ontario by monitor- 
ing solvency and the application of fair business practices. The major functions of this office 
are to licence insurers, agents and adjusters in Ontario; supervise the provincial insurance 
industry; and administer and enforce insurance laws and regulations. The Superintendent of 
Insurance has three branches: Examinations, Licensing and Registration and Investigations. 


The Superintendent of Insurance administers the provisions of the Guarantee Companies 

Securities Act, Insurance Act, Investment Contracts Act, Marine Insurance Act, Prepaid 
Hospital and Medical Services Act, Registered Insurance Brokers of Ontario Act, Compul- 
_ sory Automobile Insurance Act, and Canadian Insurance Exchange Act, 1986. 


The Deputy Commissioner regulates primarily the business of automobile insurance. The 
major functions of this office are to review financial and rate filings from insurers; administer 
the mediation and arbitration process; monitor market conduct and business standards; and 
administer the Motor Vehicle Accident Claims Fund. This department consists of the 
following offices: Rates and Classification; Dispute Resolution of No-fault Accident Bene- 
fits; Communications; Market Conduct; and the Motor Vehicle Accident Claims Fund. 


The Operations Branch administers the day-to-day operational, administrative and financial 
functions for the Commission. : 


| For inquires after November 30, 1990, call 250-6750. 
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ARBITRATION BRANCH MFI 5 
5 Park Home Ave., 4th Flr. 

North York M2N 6L4 

416-222-2886 (effective until Nov. 12, 1990) 


The Arbitration Branch administers and enforces the mediation and arbitration process 
between insureds and insurers. Disputes over automobile insurance claims are settled by a 
mediator and/or arbitrator and provides information to the public. 


For inquiries after November.12, 1990, call 250-6750. 


RATES AND CLASSIFICATION BRANCH - MFI6 
5160 Yonge St., 16th Flr. 

North York M2N 6L9 

416-250-6750 

Toll-free 1-800-465-0011 

Fax 416-590-7073 


This branch monitors insurance companies’ rate filings and classification: criterion and 
interprets regulations to insurers. 


MARKET CONDUCT BRANCH MFI 7 
SERVICE DEVELOPMENT SECTION 

5160 Yonge St., 16th Flr. 

North York M2N 6L9 

416-250-6750 

Toll-free 1-800-465-0011 

Fax 416-590-7073 


The Service Development Section of the Market Conduct Branch monitors market conduct 
and business standards, investigates complaints against insurance companies, and dissem- 
inates information on insurance-related matters to assist consumers. 


LICENSING AND REGISTRATION . MFI 8 
BRANCH/EXAMINATIONS BRANCH 

5160 Yonge St., 16th Flr. 

North York M2N 6L9 

416-250-6750 

Toll-free 1-800-465-0011 

Fax 416-590-7073 


The Licensing & Registration and the Examinations Branches licence and regulate the © 


solvency of insurance companies. The federal government (Office of the Superintendent of 
Financial Institutions) regulates federally registered insurers. The branches also licence and 
regulate prepaid hospital and medical associations, and mutual benefit and fraternal 
societies. The branches maintain records to provide information to the public regarding chief 
agents and addresses of insurance companies. 
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LICENSING AND REGISTRATION MFI 9 
BRANCH/EXAMINATIONS BRANCH 

AGENTS AND ADJUSTERS SECTION 

101 Bloor St. W,, 8th Flr. 

Toronto MSS 2Z5 

416-963-0481 (effective until Nov. 12, 1990) 


The Agents and Adjusters Section provides for the licensing and regulation of Ontario’s life 
insurance agents, other than life agents, and adjusters. This section also registers salespeople 
_ under the Investment Contracts Act. 


For inquiries after November 12, 1990, call 250-6750. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND MFI 10 
101 Bloor St. W,, 8th Flr. 
Toronto M5S 275 
416-963-0501 (effective until Nov. 12, 1990) 


| The Motor Vehicle Accident Claims Fund (MVAC), formerly called the Unsatisfied Judge- 
ment Fund, administers the provisions of the Motor Vehicle Accident Claims Act. 


This branch provides automobile accident compensation (max. $200,000) to victims injured 
_ by motor vehicles without insurance, and for certain types of property damage. In the case of 
damage to property not otherwise insured against vehicle impact (e.g. hydro and telephone 
poles or self-insured municipal property), both the owner and driver of the uninsured vehicle 
must be identified. A deductible of $100 applies to all property damage claims. The branch 
also attempts to recover monies from debtors paid out on their behalf. 


Effective March 1, 1980, the Compulsory Automobile Insurance Act requires insurance of — 
automobiles operated in Ontario, and provision of automobile policies for uninsured 
motorist coverage. Persons covered under the policy must apply to their own automobile 
insurance company for compensation. 


For inquiries after November 12, 1990, call 250-6750. 


ONTARIO SECURITIES COMMISSION 


ONTARIO SECURITIES COMMISSION MFI 11 
20 Queen St. W,, Ste. 1800 

Toronto M5H 3S8 

416-597-0681 © 


The Ontario Securities Commission maintains a list of reporting issuers and records filings of 
insider trading, proxy solicitation material, financial statements and take-over bids for the 
benefit of investors (593-8325). It processes prospectus offerings of securities and applica- 
_tions for exemption, as well as applications for transfer or release of securities from escrow 
(593-8234-Solicitors, 593-8242-Accountants). The Commission registers and investigates 
consumer complaints about stockbrokers, their salespersons and investment advisers and 
commodity futures dealers, their salespersons and advisers. It also investigates complaints 
: about actions by companies affecting the value of securities (593-8284) and answers general 
| questions about commodity futures trading (593-8279). 


The Ontario Securities Commission administers the following legislation: Commodity 
‘Futures Act; Deposits Regulation Act; Securities Act; Toronto Futures Exchange Act, 1983; 
Toronto Stock Exchange Act, 1982; certain provisions of the Business Corporations Act, 

| 1982; and certain provisions of the Corporations Act. 
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PENSION COMMISSION OF ONTARIO 


PENSION COMMISSION OF ONTARIO : 3 MFI 12 
101 Bloor St. W,, 9th Flr. 
Toronto M7A 2K2 


~ 416-963-0522 


The Pension Commission of Ontario administers the Pension Benefits Act, 1987, which 
requires the registration and regulation of all private (i.e., company) pension plans covering 
employees in Ontario. Along with encouraging the establishment of new pension plans, the 
Commission also provides information (including the quarterly P.C.O. Bulletin) and advice to 
the general public, pension plan administrators and the pension industry regarding Ontario’s 
pension legislation. The Commission does not handle any of the federal perfsion plans or 
provincial social service programs. 


ACTS 
ACTS . MFI 13 


The Ministry of Financial Institutions is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index. 


Auto Insurance Rates Control Act, 1989 
Canadian Insurance Exchange Act, 1986 
Central Trust Company Act, 1983 
Commodity Futures Act 

Compulsory Automobile Insurance Act 
Cooperative Corporations Act 

Credit Unions and Caisses Populaires Act 
Crown Trust Company Act, 1983 

_ Deposits Regulation Act 

Guarantee Companies Securities Act 
Insurance Act 

Investment Contracts Act 

Loan and Trust Corporations Act, 1987 
Marine Insurance Act 

Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 
Ontario Automobile Insurance Board Act, 1988 
Ontario Credit Union League Limited Act, 1972 
(unconsolidated and unrepealed) 

Ontario Deposit Insurance Corporation Act 
Pension Benefits Act, 1987 

Prepaid Hospital and Medical Services Act 
Registered Insurance Brokers Act 
Securities Act 

Toronto Futures Exchange Act, 1983 . 
Toronto Stock Exchange Act, 1982 


Minister Responsible for Francophone Affairs 429 


MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


OFFICE OF FRANCOPHONE AFFAIRS FRANC AFF 1 
Mowat Block, 4th Flr. 

900 Bay St. 

Toronto M7A 1C2 

416-965-3865 

Toll-free 1-800-268-7507 

(except in area code 807) 


‘The Office of Francophone Affairs provides the policy framework for the development of 
French language initiatives and services throughout the Ontario Government. The office is 
the prime advisor to the government, through the Minister Responsible for Francophone 
Affairs and the Premier, on the development and implementation of French language 
‘services and on relations with the Franco-Ontarian community. The office offers grants to 
assist community services or activities for francophones. It provides information about the 
French Language Services Act. 


ACTS | 
ACTS FRANC AFF 2 


‘The Minister Responsible for Francophone Affairs administers the Act listed below. 


French Language Services Act, 1986 


— 
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MINISTRY OF GOVERNMENT SERVICES — 


Ferguson Block 
77 Wellesley St. W. 
Queen’s Park, Toronto M7A 1N3 


Created in 1972 to combine the functions of former departments, including Public Works, the 


Ministry of Government Services has gradually broadened its responsibilities and mandate — 


over the years. Today, the Ministry is concerned with virtually every aspect of the Ontario 


Government’s “working environment”, including building design and management, comput- — 
ers and telecommunications, supply and services, purchasing, and employee benefits. Clients — 


include all provincial ministries, agencies, boards, commissions and the general public. 


Centralized services such as collective purchasing, assets disposal, payroll, translation, 
government mail, central collection and Citizens’ Inquiry are available. 


The Ministry is responsible for ensuring that provincial real property supports the govern- | 
ment’s social and economic objectives and programs. Additional responsibilities include | 
planning and marketing of provincial lands not required for ministries’ program needs, and ~ 


administration and sale of mortgages available under various provincial housing programs. 


Accommodation for the Ontario Government, which accounts for the bulk of the Ministry’s 


budget and staff, includes construction, renovations, repairs, maintenance and leasing of 


buildings which house government operations. 


The Ministry is also responsible for government-wide coordination of relocations, a key — 
component of the government’s economic diversification initiatives. The program involves 


relocating several LBs head office programs to selected areas of the province. 


Information technology services and products, including computers, telephones, data trans- 
mission facilities and audio and video technologies, are provided by the Ministry. Its three — 
major computer centres, with 8,500 terminals, handle the majority of the government’s - 


shared data processing. 


The Ministry has four divisions, as well as, a Communications Services Branch. The four 


divisions are: Realty Group, Computer and Telecommunication Services, Supply and Ser-_ 


vices, and Finance and Administrative Services. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH MGS 1 
Ferguson Block, 12th Flr. i 


77 Wellesley St. W. 
Queen’s Park, Toronto M7A 1N3 
416-965-6683 


The Communications Services Branch provides communications support to the Minister, 


Deputy Minister and program areas. Branch coordinators provide internal and external 


communications services including communications planning, consultation, media liaison, — 
special events, photographic services, speech writing, news releases, audio-visual presenta- 


tions and publications. 


Seminars and workshops are organized by the branch to assist Ministry staff in providing high : 


quality customer service to clients. 


The branch is also responsible for the Government of Ontario Art Collection, valued at 
approximately $15 million. A curator (965-6824) handles cataloguing of original paintings 
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| and sculptures, conservation and exhibition of the collection, serves as a member of the Art 
Advisory Committee and undertakes international culture promotion programs. 


The Media Studio (965-1164), located in the Legislative Building for the use of Members of 
_ Provincial Parliament, reports to the branch. . 


| LEGAL SERVICES BRANCH MGS 2 


77 Wellesley St. W. 
| Queen’s Park, Toronto M7A 1N3 
416-965-1141 


_ Legal services are provided to the Ministry by this branch in the areas of conveyancing and 
| contracts, e.g. the acquisition (including expropriation), sale and lease of land, buildings 
negotiation and formulation of building contracts, and contracts for goods and services. The 
branch offers legal opinions to the Ministry on its areas of responsibility, and provides 
litigation services in the collection of outstanding accounts. 


FINANCE AND ADMINISTRATIVE SERVICES DIVISION 


FINANCE AND ADMINISTRATIVE MGS 3 
SERVICES DIVISION 

Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-7736 


The division provides a wide range of administrative support services for Ministry programs, 
including: human resources, audit, finance and office services, information technology, policy 
coordination and strategic planning services. It also holds administrative responsibility for 
the Office of the Lieutenant Governor, Ontario Women’s Directorate, Office For Disabled 
Persons, and Office of Senior Citizens Affairs. 


! 


/POLICY AND PLANNING SECRETARIAT MGS 4 
} Ferguson Block, 7th Flr. 

| 77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-5690 


‘The Policy and Planning Secretariat provides advisory support service to the Ministry in 
‘policy analysis and coordinates responses to the Ombudsman, strategic planning, activity 
review and administrative policies and procedures. The Secretariat deals with Cabinet Office 
and committees, regarding policy matters, maintains contacts with policy and planning 
organizations in other ministries and jurisdictions, coordinates non-commissioned polls for 
the government, revises the MGS Policies and Procedures manual on an ongoing basis, and 
publishes “Outlook” and “Strategic Direction” annually. The Secretariat includes the 
Freedom of Information Office (965-3342) which administers the Freedom of Information 
and Protection of Privacy Act within the Ministry and the French Language Services Office 
(965-0803) which provides advice to managers on the French Language Services Act. 
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FINANCE AND OFFICE SERVICES BRANCH MGS 5 
Ferguson Block, 9th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-2153 


The Finance and Office Services Branch provides financial and administrative support to the 
Ministry and other clients. 


Financial Services is responsible for the treasury, controllership, payment and revenue 
control functions, including financial liaison with the Management Board of Cabinet, 
Treasury, Provincial Auditor and other ministries, boards, commissions, and agencies. It also 
provides administrative/financial support to the special offices. 


Office Services handles centralized purchasing, records management, Ministry of Govern- 
ment Services office accommodation, asset control and employee parking. 


AUDIT BRANCH MGS 6 
George Drew Bldg., 13th Flr. 

25 Grosvenor St. 

Toronto M7A 1Y6 

416-965-4806 

Fax 416-324-7328 j 


This branch provides professional internal auditing services to management through an 
objective assessment of the adequacy of internal controls and the effectiveness of practices, 
systems and procedures under which Ministry programs and activities operate. 


SYSTEMS BRANCH MGS 7 
Ferguson Block, 4th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-4771 

Fax 416-965-3745 


The Systems Branch is responsible for the development, implementation and maintenance of 
information technology in support of Ministry programs. In addition, the branch provides 
internal consulting, training and advisory services related to information technology. 


HUMAN RESOURCES SERVICES BRANCH K MGS 8 
Ferguson Block, 8th Flr. 

77 Wellesley St., W. 

Queen’s Park, Toronto M7A 1N3 

416-965-1146 

Fax 416-324-4905 


The branch is responsible for providing a wide range of human resources services to the 
Ministry and other client organizations 


Human Resources Operations Section provides services in the area of, recruitment; organi- 
zational design; classification; pay administration; grievance administration; employee rela- 
tions; special employment; payroll and personnel records; employee recognition; employee 
relations committee; benefits; and policy development. 


Organization Development Section is responsible for coordinating human resources plan- 
ning, training and development, as well as, executive development programs for the Ministry. 
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Employment Equity Section plans, coordinates and monitors initiatives supporting work- 
place equality for visible minorities, aboriginals, francophones, women and persons with 
disabilities. | 


Health and Safety Section provides advice, guidance and training on occupational health and 
_ safety legislation as it applies to the Ministry as an employer. The branch is also responsible 
for providing policies, procedures and guidelines on a wide range of personnel matters. 


; ‘SUPPLY AND SERVICES DIVISION 


~ SUPPLY AND SERVICES DIVISION MGS 9 
Ferguson Block, 12th Flr. 

_ 77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

~ 416-965-1206 


_ The Supply and Services Division provides a range of common support services which 
promote effective delivery of Ontario Government programs, a safe working environment, 
and access to government for the general public and supplier community. 


_ HUMAN RESOURCE INFORMATION MGS 10 
SERVICES BRANCH 

-.101 Bloor St. W., 2nd and 10th Firs. 

Toronto M5S 1P7 

— 416-965-6339 2nd Fir. 

| 416-965-8907 10th Flr. 


_ 25 Grosvenor St., 15th Fir. 
_ Toronto M7A 1R1 
| 416-965-6541 


_ The Human Resource Information Services Branch (HRIS) is responsible for operating and 
_ maintaining IPPEBS (Integrated Payroll Personnel and Employee Benefits System) family of 
_ systems including CARS (Central Attendance Recording System) and PENPAY (Pension 
| Payroll). It replaces IPPEBS with the CORPAY (Corporate Payroll System). 


_ There are seven sections in the branch: Branch Control; Operations and Branch Technology; 
_ Applications Support; Client Services; Corporate/Branch Services; CORPAY Acceptance 
_ Testing and CORPAY Development. 


_ All ministries and central agencies receive a variety of services from the branch, including 
_ cheques, paylists, work history data, pension contribution data, T-4 income tax forms, and 
| statistical analysis. Inquiries should be directed to each Ministry’s Human Resources or 
| Payroll offices or to the Special Services Analysts at 965-6541. 


» EMPLOYEE HEALTH AND SAFETY . MGS 11 
/» SERVICES BRANCH 

880 Bay St., 5th Flr. 

Toronto M7A 1N3 

| 416-965-7350 


| The Employee Health and Safety Services Branch provides client ministries with employee 
| counselling, and health education and safety services. 


| Employee Counselling Services (965-5161) offers confidential counselling and referral to 
| employees of the Ontario Public Service (OPS). Other activities include coordinating an 
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interministerial program of rehabilitation services for OPS employees experiencing long- | 


term illness and/or disability; consulting with employees on child care issues and information; 


and providing training and individual consultations to managers, supervisors and human - 


resource administrators in dealing with work performance problems. 


Occupational Health Services (965-6751, Rm. M1-73 Macdonald Block, Queen’s Park, 
Toronto M7A 2C1) provides health surveillance programs for employees exposed to poten- 
tially hazardous substances. Health education and wellness programs are offered to public 


servants across the province e.g. back care, stress management, AIDS information, fitness for 
computer users. Consultation on occupational health and safety matters, including workplace — 


visits and confidential individual health counselling are also provided. Health counselling is 


available daily by appointment in Room M1-73 Macdonald Block and also on specific days at 


other locations. 
Medical Consulting Services (965-6751 Room M1-73 Macdonald Block, Queens Park, 


Toronto M7A 2C1) provides ministries with consulting services in occupational medicine and — 


other health related matters. 


The Safety Services Section (965-6517) provides, upon request, occupational safety services 
and advice to Ontario Government ministries. Building fire safety inspections are conducted ~ 


in government owned and leased premises. The section also develops evacuation plans, in 


cooperation with building occupants. Building air quality testing and monitoring are under- 
taken, as appropriate, and on request. Services are provided by safety officers in Guelph, - 


Thunder Bay, Sudbury, Kingston and Toronto. 


~ EMPLOYEE PENSIONS AND BENEFITS | ; MGS 12 


ADMINISTRATION BRANCH 
George Drew Bldg., 17th Flr. 

25 Grosvenor St. 

Toronto M7A 1R1 

416-326-3860 


The Retirement and Benefit Plan Administration Section (326-3860) administers pension 
and benefit plans for employees and former employees of the Ontario Public Service (OPS) 
and its agencies in accordance with the Public Service Pension Act, the Pension Benefits Act 
and various insurance contracts. Current and retired OPS employees and dependent sur- 


vivors are informed of the benefits available. 


PURCHASING SERVICES BRANCH ~ MGS 13) 


SUPPLIER INFORMATION SERVICE 
Ferguson Block, 6th Flr. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-965-6937 


The Supplier Information Service (SIS) is a central common service. This section implements 
and manages a common supplier registration program that includes a common coding 


structure for goods, services and suppliers. With the use of a computer system, information on 
suppliers, commodities and services is continually collected, managed and made available to 
buyers throughout the government. 


ate | ea Ministry of Government Services 435 


PURCHASING SERVICES BRANCH ne MGS 14 
COLLECTIVE PURCHASING SECTION 

Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-965-4751 


This section provides a corporate procurement service by developing and administering 
Collective Purchasing Arrangements (CPA's) for commonly used goods and services includ- 
ing business machines, paper products, furniture, clothing, general commodities and services 
such as the Travel Accommodations/Car Rental Directory. The use of the service is manda- 
tory for furniture and furnishings. | 


PURCHASING SERVICES BRANCH MGS 15 
OFFICE PRODUCTS CENTRE 

99 Adesso Dr. 

Concord L4K 3C7 

416-660-5876 


The Office Products Centre (OPC) provides an optional central common services. The 
services include procurement and distribution of a variety of commonly used office products, 
office supplies and equipment, priority stock furniture items, business cards, standard 
_ government forms, giftware and souvenirs-(via OPC forms #7540-1002) to all ministriés and 
_ agencies of the Ontario government. 


SOUVENIR OUTLETS : \—” Ontario Government Bldg. 
199 Larch St. 
Ellen Fairclough Bldg. Sudbury P3E 5P9 
_ 119 King St. W. 
Hamilton L8N 3Z9 . Ontario Government Bldg. 
| 435 S. James St. 
Ministry of Revenue Bldg. Thunder Bay P7C 5G6 
_ 33 King St. W. 
Oshawa L1H 8H5 
| Access Ontario 
_ 10 Rideau St. 
Ottawa KIN 9J1 
| PURCHASING SERVICES BRANCH. MGS 16 
| PRINTING SERVICES 


|| Ferguson Block, 6th Fir. 

|| 77 Wellesley St. W. 

) Queen’s Park, Toronto M7A 1N3 
416-965-3004 


| The Printing Services Section provides consulting, purchasing and production services for a 
| wide range of printing requirements. An in-house print shop services the ministries on a 
| charge-back basis. 
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PURCHASING SERVICES BRANCH. MGS 17 
SURPLUS ASSETS MANAGEMENT 

99 Adesso Dr. 

Concord L4K 3C7 

416-660-2920 


As a mandatory central common service, Surplus Assets Management (SAM) is responsible 
for providing an efficient and effective mechanism for the disposal of government’s surplus 
movable assets. The fundamental objective of this service is to maximize utilization of 
corporate assets through recycling of serviceable items, and to realize the highest return for 
the province through the sale of assets that cannot be reused. 


Cash and Carry sales of surplus equipment and material are periodically organized for the 
public and charitable organizations. An Assets Disposal Warehouse has opened in Sudbury 
for recycling and disposal of surplus office furniture, equipment and materials. 


PURCHASING SERVICES BRANCH MGS 18 
PUBLIC TENDERS OFFICE | 
Macdonald Block, Rm. M1-43A 

900 Bay St. 

Queen’s Park, Toronto M7A 1N3 

416-965-1152 

Fax 416-965-9307 


The Public Tenders Office ensures fair competition in the award of government contracts and 

provides a central tendering facility to all government offices. Use of the service is not | 
formally defined, however, the MGS construction, renovation, operation and maintenance — 
contracts valued in excess of 150,000 are usually tendered through this office. This service iS 
also used by a number of client ministries. 


INFORMATION SERVICES BRANCH MGS 19 | 
Ferguson Block, 7th Flr. | 
77 Wellesley St. W. 

~Queen’s Park Toronto M7A 1N3 | 
416-965-4900 | 


The Information Services Branch provides essential information and related services to client | 
ministries and the public. These include: Government Mail Service (which handles regular 
mail, mass mail, courier and messenger services); Access and Inquiry Services; Translation 
Service; Publications Ontario (which markets and distributes Ontario government publica- 
tions); and Records Centre Services. 


Services are described individually in the entries that follow. 


INFORMATION SERVICES BRANCH MGS 20 
RECORDS CENTRE SERVICES 

3215 Erindale Station Rd. 

Mississauga L5C 1Y5 

416-279-5493 


The Records Centre serves as custodian and provides secure storage and retrieval services for 
the inactive records, hard copy, computer tape and microfilm of all ministries and agencies. 
The centre also liaises with the Archives of Ontario to safeguard records with long-term 
research significance. 
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INFORMATION SERVICES BRANCH MGS 21 
GOVERNMENT MAIL SERVICE 

Macdonald Block, 2B-18 

77 Wellesley St. W. = 

Queen’s Park, Toronto M7A 1N3 

416-965-6902 


Government Mail Service is responsible for pick-up and distribution of incoming and 
outgoing mail to and from the Canada Post Corporation, and inter-ministry mail in Metro 
Toronto. This office also provides a contractual mail service on a charge-back basis, which 
includes a mailing list service and a mass mail operation consisting of addressing, labelling, 
folding and inserting mail. Emergency mail service is coordinated during postal disruptions. 


INFORMATION SERVICES BRANCH MGS 22 
TRANSLATION SERVICE 

Ferguson Block, 7th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


~ 416-965-2891 


This section provides ministries and Schedule I agencies with mandatory and/or optional 
translation services from English to French and French to English on a charge-back basis. It 
also provides ministries with linguistic services, such as standardization of official French 
terminology, and advice on private sector suppliers of translation services. 


INFORMATION SERVICES BRANCH MGS 23 


_ ACCESS AND INQUIRY SERVICES / 


Macdonald Block, Room M1-51 
900 Bay St. 
Queen’s Park, Toronto M7A 1N3 


416-965-3535 


_ Access and Inquiry Services Section manages the Citizens’ Inquiry Bureau, Access Ontario, 


the Queen’s Park Switchboard, and Databases and Directories. 


Citizens’ Inquiry Bureau is a bilingual information and referral service for government 


| programs and services. It serves the public directly, and acts as a resource for government 


offices, MPPs, community information centres, libraries and private organizations. In the 


_ Toronto area call 965-3535; collect calls are accepted from other locations within Ontario. 
_ The Bureau administers Ontario 20, a write-in program for accessing government in 
_ languages other than English and French. A TDD (Telecommunication Device for the Deaf) 
| service allows the hearing impaired to access information on government services and 


programs. The TDD service may be reached by calling 965-5130 in Toronto or by dialing 1- 


- 800-268-7095 from all other locations. 
_ Access Ontario (Rideau Centre, 50 Rideau St., Ottawa KIN 9J7, 613-238-3630, Fax 613-787- 


4055) is a storefront Ontario Government office, operating a bilingual information and 


_ referral service for telephone, walk-in and written inquiries. It offers a range of free and. 
_ priced publications, sells Ontario Government souvenirs, and displays exhibits on various 


government and community programs throughout the year. Access Ontario is open 6 days a 


_ week, from 9:00 am to 6:00 pm on Monday, Tuesday and Wednesday, and from 9:00 am to 
- 9:00 pm on Thursday and Friday. On Saturday, the office is open from 9:30 am to 1:00 pm and 
_ from 2:00 pm to 6 pm. Outside the Ottawa calling area, ask the operator for Zenith Ontario. 


For hearing or speech impaired callers, the TDD number is 613-787-4043. 
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Queen’s Park Switchboard (965-6664) provides a 24-hour telephone switchboard service for 
the Government of Ontario. Teleconferencing service (963-2266) is provided to government 
personnel by appointment from 8:00 am to 6:00 pm, Monday to Friday, and at other times by 
special arrangement. 


Databases and Directories (965-7135) collects and assembles non-confidential information 
for identifying and locating Ontario Government programs, services, organizations and 
personnel. This information is offered in published and electronic form to facilitate internal 
and public access to the Ontario Government. 


Two inquiry service systems are available to help ministries answer public inquiries. GUIDE is 
an online service which contains data on government offices, services and personnel. 
TOPICS is printed reference material which provides provincial, federal, municipal govern- 
ment and non-government sources of information. Published directories include the Govern- 
ment of Ontario Telephone Directory and the KWIC Index to Services. A French language 
directory, entitled Repertoire, will be published in June 1990, to assist francophones in 
Ontario to access provincial government programs and services. The capability exists to 
publish custom telephone directories, and provide information in electronic form. 


INFORMATION SERVICES BRANCH | MGS 24 © 


PUBLICATIONS ONTARIO 
880 Bay St., Sth Flr. 

Toronto M7A 1N8 

Mail Order: 416-326-5300 
Toll-free 1-800-668-9938 


Publications Ontario maintains an inventory of Ontario government publications for distri- 
bution to the public, other ministries and public libraries through a province-wide library 
depository system. Free or priced publications, including Hansard, Ontario Gazette, and 
legislation (bills and regulations), can be obtained by personal shopping at the outlets listed 
below. For mail order inquiries, in Toronto call 326-5300; from other communities, call toll- 
free 1-800-668-9938. Prepayment is required. Cheques should be made payable to the 
Treasurer of Ontario; Visa and Mastercard are accepted. 


PERSONAL SHOPPING Publications Ontario 

880 Bay St 

Access Ontario Toronto M7A 1N8 

50 Rideau St. 

Ottawa KIN 9J7 Windsor Public Library Bookstore 

850 Ouellette Ave. 

*‘Renouf Publishing Company Windsor N9A 4M9 

61 Sparks St. . 

Ottawa K1P 5R1 

GENERAL SERVICES BRANCH MGS 25 


George Drew Bldg., 16th Flr. 
25 Grosvenor St. 

Toronto M7A 1R2 
416-965-2906 

Fax 416-324-4860 


The General Services Branch provides Ontario Government ministries with operational 
support services, including collection service, insurance and risk management, preparation of 
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official documents and anlar volunteer programs. These services are described individu- 
ally in the entries that follow. 


GENERAL SERVICES BRANCH MGS 26 
EMPLOYEE VOLUNTEER PROGRAMS 

101 Bloor St. W,, 4th Flr. 

Toronto MS5S 227 

416-965-6489 

Fax 416-324-6772 


Employee Volunteer Programs organizes the Employee United Way campaigns throughout 
the Province of Ontario. This office also coordinates Employee Blood Donor Clinics and the 
crate Health campaign within the Metro Toronto region. 


GENERAL SERVICES BRANCH MGS 27 
CENTRAL COLLECTION SERVICE 

880 Bay St., Sth Fir. 

‘Toronto M7A 1N3 

416-326-0500 

‘Toll free 1-800-387-5604 

In Area Codes 705, 519, 613, 416 

Fax 416-326-0526 | 


Central Collection Service (CCS) collects debts owing to the government and tenders out 
contracts to private collection agencies. 


GENERAL SERVICES BRANCH MGS 28 
INSURANCE AND RISK MANAGEMENT SECTION 

George Drew Bldg., Ist Flr. 

25 Grosvenor St. 

Toronto M7A 1N3 

416-965-6254 

Fax 416-965-5165 


The Insurance and Risk Management Section purchases insurance for the government, and 
advises all Ontario ministries and special purpose bodies on insurance coverage, excluding 
employee benefits. For information on Ontario Government employee benefits, call 
Employee Pensions and Benefits Administration Branch (326-3860). 


GENERAL SERVICES BRANCH MGS 29 
OFFICIAL DOCUMENTS SECTION 

Hearst Block, 3rd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1N3 

416-965-5741 

Fax 416-324-4904 


The Official Documents Section prepares, records, microfilms, searches, and makes copies 
of official Ontario documents, e.g., land patents. For details of land patents, contact the 
Ministry of Natural Resources (965-1319). Notarized documents and affidavits are certified 
by the section. The Scrolls Office (965-5733) prepares congratulatory scrolls for Ontario 
citizens, on request, to acknowledge 80th birthdays and over, 40th wedding anniversaries and 
over at five year intervals, or other significant accomplishments of individuals, municipalities 


440 Ministry of Government Services 


rr ee 


and organizations. It also prepares Certificates of Appointment under the Great Seal of the — 


Province of Ontario and the Privy Seal of the Lieutenant Governor. 


COMPUTER AND TELECOMMUNICATION SERVICES 


COMPUTER AND TELECOMMUNICATION 3 MGS 30 | 


SERVICES 

155 University Ave. 
Toronto M5H 3B7 
416-865-5000 


Computer and Telecommunication Services (CTS) delivers Ontario Government programs 
through the application of information technology. 


Through the Ontario Communications Network, CTS provides the provincial government 
with a range of specialized telecommunication services such as audio and video telecon- 


ferencing, facsimile and radio communication systems. Ontario Government employees have ~ 


access to low-cost inter-city calling for government business. 


CTS operates two shared computing centres. Thousands of terminals throughout the prov- 
ince are linked to these facilities through the Ontario Government’s data network. These 
centres provide on-line information to police departments; support province-wide driver and 
vehicle licensing offices and government payroll; and provide processing services and 
information storage and printing to ministries and government agencies. CTS supports 
computer processing on customers’ sites (facilities-managed sites) and undertakes the 
acquisition, implementation, operation, and management of such facilities. 


Customer Product Support maintains the software products necessary to operate the data 


centres and facilities-managed sites (located on clients’ premises), and supports specialized | 


software packages to meet its customers’ requirements in data base management, statistical 
analysis, and financial planning. For information, call the Customer Product Support Coordi- 
nator at 865-4709. 


Education Services provides clients with information technology instruction and training in- 


mainframe programs, microcomputer products, word processing, office automation, 
-telecommunications, etc. All education courses can be customized, on request, to suit specific 
client needs. For more information, call the Education Services Registrar at 865-4794. 


Customer Support offers advice on shared computer processing, facilities-managed com-_ 


puter operations, data base systems, office automation, computerized telephone systems, and 
distributed computer systems. Customer Support works with clients to develop and deliver 
effective solutians to business needs. For more information, call the Customer Support 
Manager at 865-4833. 


The Service Desk provides one-window access to customers’ service needs. It offers problem 
resolution support for CTS mainframe hardware, software, the Ontario Communications 
Network, Job Control Language, and production and utility services. All Service Desk 
inquiries are tracked, from the time they are made, until they are resolved, to provide the 
highest service levels possible. Customers can reach the Service Desk at 963-3900. 


CTS is in the process of implementing digital telephone systems in Ontario Government 
offices. These advanced systems provide convenient features at a low cost to the government. 
For information on the program, call the Manager of Acquisitions at 865-4701. 


ie Ne 
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ASSISTANT DEPUTY MINISTER-REALTY GROUP 


REALTY GROUP MGS 31 
Ferguson Block, 12th Flr. 

77 Wellesley St., W. 

Queens Park, Toronto M7A 1N3 

416-965-7757 

Fax 416-965-8302 


The Realty Group provides accommodation and real estate services for ministries and 
agencies of the Ontario Government. The activities include the planning, design, construc- 
tion, leasing, acquisition, sale, mortgage administration, land and property management 
services for government-owned and leased facilities. 


The Ontario Mortgage Corporation (585-3200) isa corporate body reporting to the Minister 
of Government Services through a Board of Directors and is responsible for administering 
mortgages and leases made available by the Province of Ontario under various housing . 
initiatives. 


The Real Estate Advisory Board through its Board of Directors, provides the Minister of 
Government Services and the Realty Group with current and market ge he advice on 
real estate matters. 


LAND MANAGEMENT AND DEVELOPMENT DIVISION 


~LAND MANAGEMENT AND Pe MGS 32 


DIVISION 

777 Bay St., 16th Flr. 

Toronto M5G 2ES5 

416-585-6730 4 
Fax 416-585-4005 


The division provides leadership in the management of public lands to support social and 


- economic objectives of the provincial government; manages land in support of program 


needs; and acquires, develops and markets provincial real estate in a manner which supports 
key government initiatives and revenue maximization. 


LAND DEVELOPMENT BRANCH | | MGS 33 


777 Bay St., 16th Fir. 
Toronto M5G 2E5 
416-585-6016 


The branch is responsible for the planning and development of lands where title is held by the 
Ministry of Government Services. 


Under the Planning Act, the branch seeks sO pROval for official plan amendments, zoning by- 
laws, subdivision agreements and severances. It also manages external consulting and 
contracting services. 
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LAND MARKETING BRANCH ; MGS 34 | 
777 Bay St., 16th Flr. 
Toronto M5G 2E5 
416-585-6770 

Fax 416-585-4005 


The Land Marketing Branch is responsible for the marketing and sale of provincial real 
estate for residential, commercial and industrial development. Activities include developing 
financial and economic strategies and plans, and providing market analysis. The branch also 
handles the legal administration and sale of acquired properties, as well as the Agricultural 
Land Sales Program. 


LAND MANAGEMENT BRANCH MGS 35 
777 Bay St., 15th Fir. 

Toronto MSG 2E5 

416-585-4212 


The Land Management Branch performs appraisals, surveys, negotiations and expropria- | 
tions for the acquisition of real estate. The Surveys and Documents Section is located in the 
Ferguson Block, 77 Wellesley St. W., Toronto M7A 1N3 (965-6748). | 


The branch also provides property management services for the Ministry’s revenue produc- 
ing properties under lease to private tenants. There are three field offices: Green River, P.O. 
Box 190, Hwy. 7, Pickering L1V 2B4, 683-7611; Jarvis, P. O. Box 40, Jarvis NOA 1J0, 519-587- 
2276; and Picton, P. O. Box 1060, Picton KOK 2T0, 613-476-7905. The Central, Eastern and 
Parkway Belt West offices are located at 777 Bay St., 15th Flr., Toronto MSG 2E5 (585-7129). 


The Home Owner Employee Relocation Plan section assists employees of the Ontario Public 
~ Service, transferred to other work locations in Ontario, in selling their homes. This section is 
located at 777 Bay St., 15th Flr., Toronto M5G 2E5 (585-7612). 


PROGRAM DEVELOPMENT AND MANAGEMENT DIVISION 


CORPORATE MANAGEMENT AND MORTGAGE MGS 36 | 
BRANCH | 
Ferguson Block, 13th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-963-2674 

Fax 416-324-4504 


- The Corporate Management and Mortgage Branch provides specific strategic, financial, 
administrative and technical support to the Realty Group and the Ontario Mortgage > 
Corporation. Activities include: strategic direction in the management of human, financial 
and technological resources; monitoring and evaluating corporate activities; developing and 
managing information and office systems; and handling mortgages and leases committed 
under various government lending programs. | 


The Ontario Mortgage Corporation provides mortgage financing under Ministry of Housing 
programs such as Low-Rise Rehabilitation and Convert-to-Rent, and administers other 
programs such as Ontario Renter-Buy and Ontario Rental Construction Loan. 


The branch also administers the Accommodation Management Information System (AMIS) 
which provides information on government-owned and leased premises to all ministries. 
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There are four sections within the branch: Corporate Planning, Realty Finance, Mortgage 
Programs (62 Wellesley St. W., Toronto M7A 1N3, 585-3200, Fax 324-3610) and Information 
Technology (Ferguson Block, 13th Eire 77 Wellesley St. W., Toronto M7A 1N3, 965-6815, Fax 
324-4504). 


PORTFOLIO MANAGEMENT BRANCH MGS 37 
Ferguson Block, 13th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-9989 . 


Through the development of strategies and application of long-term planning methods, the | 
Portfolio Management Branch seeks to optimize the real estate portfolio of land and 
buildings used to accommodate the provincial government’s directly operated programs. 
Corporate leadership is also provided in developing policies, related to the use of owned and 
leased government accommodation, that support government objectives. 


The branch offers planning expertise and consultation on accommodation planning, upon 
request, to all parts of the Ministry of Government Services, other provincial ministries and 
their agencies. 


~CLIENT SERVICES BRANCH MGS 38 | 
Ferguson Block, 13th Fir. . 
77 Wellesley St. W. 
Queen’s Park, Toronto M7A 1N3 
416-965-0655/3804 


The Client Services Branch assists client ministries in identifying their short and long-term. 
accommodation requirements. It also provides accommodation delivery, and a focal point for 
all communications with clients regarding branch programs. 


PROPERTY MANAGEMENT DIVISION 


PROPERTY MANAGEMENT DIVISION MGS 39 
Ferguson Block, Sth Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-963-1555 


The Property Management Division represents the Ministry province-wide through Regional 
and District offices which provide operational maintenance, repair, alterations and construc- 
tion services to Ontario Government-owned buildings; information on other Ministry 
services; efficient and effective direction, control and management of the province’s lease 
portfolio; and coordination of new leases on behalf of ministries and agencies. 


The Leasing Services Branch (965-4777) is responsible for the Government’s province-wide 
leasing accommodation and administrative program for all ministries and many government- 
sponsored bodies. Its primary concerns are to negotiate the acquisition of leased space at 
competitive rates on a timely basis, to coordinate lease projects from their initiation to the 
occupation of facilities by the client Ministry, to finalize lease documents so as to avoid lease 
entanglements, to administer leased space and lease-purchase agreements. 


The Central Operations Branch (963-2202) consists of six sections. Program Planning and 
Advisory Services provides managerial and technical program planning and development, 
policy and procedure development, training, and staff development. The Waste Management 
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Section provides management and coordination services to realize the provincial waste 
management targets of a 25% reduction in solid wastes from government facilities by 1992 
and 50% reduction by the year 2000. The Program Support Section furnishes centralized 
financial, administrative and operational services (including food services coordination, and 
parking administration). The Space Management Section provides space analysis, planning 
and allocation, and space supply/demand monitoring. The Elevating Devices Section supplies 
equipment assessment, maintenance and elevator design services. The Moving Services 
Section provides moving coordination, inspection and client accommodation realignments. 


The Ministry ensures the division’s responsiveness to client ministries’ accommodation needs 
by placing responsibility in four regions (Toronto, Eastern, Southwestern and Northern) 
which oversee the operations of district and area offices. 


Regional and District staff have responsibility for the operation, maintenance and repair of 
building structures, heating, ventilation, air-conditioning and electrical systems. Cleaning, » 
security, grounds maintenance (horticultural service) and common administrative services in 
consolidated government office buildings within the appropriate geographic area are pro- 
vided by the staff. They also administer tendering, supervision of construction of minor 
capital projects, and alterations and improvements for both leased and government-owned 
buildings. 


By offering guidance and counselling to other ministries, contractors and service suppliers, 
regional and district office staff develop a closer communications link with the program 
specialists at Queen’s Park. The district offices oversee day-to-day cafeteria operations, 
supplier tendering and contract administration for food services in provincial court houses 
and office buildings occupied by government ministries. 


Toronto Region provides housekeeping, maintenance and support services to the Lieutenant 
Governor and the offices of the Premier, the Speaker and Members of Provincial Parliament 
in the Legislative Building. 


Regional and district staff also respond to emergency situations requiring the protection of 
staff, the public and government-owned buildings. 


Regional and District Offices are listed below: 


TORONTO REGION Properties Section 
Office and Special Purpose Buildings 
Toronto Regional Office 32/34 Grenville St. 
880 Bay St., 7th Flr. Toronto M7A 1N7 
Toronto M7A 1R1 416-965-6811 
416-965-0700 Fax 416-963-2105 


Fax 416-963-3456 
Purchasing & Finance Section 


Legislative Building ; 32/34 Grenville St. 
Legislative Bldg., Rm. B29 C Toronto M7A 1N7 
Queen’s Park, Toronto M7A 1A2 416-965-3771 


416-965-6415 Fax 416-963-2105 
Fax 416-965-9332 


Design & Construction Section 
178 Queen’s Quay E. 
Toronto MSA 1B4 
416-965-6034 

Fax 416-965-2115 


Ministry of Government Services 445 


Southwestern Region 


Southwestern Regional Office 
City Centre 


380 Wellington St., Ste. 1803 


London N6A 5B5 
519-675-7734 
Fax 519-675-7739 


Guelph District Office 
53 Victoria Rd. S. 
Guelph NIE 5P7 
519-822-1150 

Fax 519-822-3851 


Lakeshore District Office 
171 Judson St. 
Toronto M8Z 1A4 
416-255-2381 

Fax 416-255-7169 


London District Office 
900 Highbury Ave. 

P. O. Box 5452 
London N6A 4L6 
519-453-3550 

Fax 519-453-4261 


Eastern Region 


Eastern Regional Office 
780 Midpark Dr., Ste. 205 
Kingston K7M 7P6 
613-545-4500 

Fax 613-545-4303 


Kemptville District Office 
Concession Rd. 

P. O. Bag 2008 
Kemptville K0G 1J0 
613-258-8267 

Fax 613-258-8274 


Kingston District Office 
1055 Princess St. 

P. O. Bag 8000 
Kingston K7L 5A8 
613-545-4575 

Fax 613-548-6608 


Onillia District Office — 
24 James St. E. 

P. O. Box 790 

Orillia L3V 6K7 | 


705-325-7403 


Fax 705-325-9061 


Northern Region 


Northern Regional Office 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4175 
Fax-705-675-4039 


North Bay District Office 
1353 Gorman St. 

North Bay P1B 2Y3 
705-476-2260 

Fax 705-476-4930 


Timmins Area Office : 


‘ Hollinger Lane 


P. O. Box 520 
Schumacher PON 1G0 
705-264-2234 

Fax 705-267-7195 


Sudbury District Office 
Highway 69 S. 
McFarlane Lake 

P. O. Box 2520 

Postal Station A 
Sudbury P3A 489 
705-522-5166 

Fax 705-522-1081 


Sault Ste. Marie Area Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4515 

Fax 705-949-2482 


Thunder Bay District Office 
500 Algoma St. N. 

P. O. Box 3020 

Thunder Bay P7B 5G5 
807-475-1285 


* Fax 807-344-7171 
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Kenora Area Office 
720 Robertson St. 
P. O. Box 2840 
Kenora P9N 3X8 
807-468-8918 

Fax 807-468-6020 


DESIGN AND CONSTRUCTION DIVISION 


DESIGN SERVICES BRANCH MGS 40 
Ferguson Block, 11th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-2108 

Fax 416-324-4779 


The Design Services Branch provides a complete range of professional architectural, 
engineering and technical consulting services, as well as, interior design services and research 
to provide quality working environments for client ministries and agencies. The branch 
provides economic and technically efficient design services for government occupied build- 
ings, facilities and properties; encourages consistency in quality and standards of accommo- 
dation; and promotes compliance with building codes, standards and safety practices. The 
branch also plans, designs and furnishes government buildings and other special use facilities 
to create working environments which reflect user needs, functional requirements and 
barrier free design for the physically disabled. It designs intelligent buildings which integrate 
operations, communications, lighting systems and energy management through direct digital 
control and monitoring systems. 


CONTRACT MANAGEMENT BRANCH MGS 41 
Ferguson Block, 3rd. Flr. ‘ 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-0114 

Fax 416-324-4503 


The Contract Management Branch supplies contractual construction and financial control 
on capital projects. These projects include the provision of buildings, accommodation and 
other facilities for government ministries and agencies, and the construction of municipal 
services for land development. 


The branch monitors contract documents for capital construction projects, including land 
development projects; receives tenders; awards contracts; and supervises construction to 
ensure compliance with schedules and contract documents (965-6674). Engineering expertise 
and support are provided for negotiating subdivision agreements with municipalities (324- 
3606). The branch also certifies progress payments and monitors cash flow; arranges and 
supervises occupancy by the client ministry; resolves disputes arising from contractual or 
technical sources; and administers claims under the lien acts. Other activities include liaising 
with construction and consulting associations, and implementing new procedures for the 
tendering and operation of construction projects. 


The Payment Section processes payment applications for all Ministry construction projects 
(965-6738). It is responsible for filing Federal Sales Tax refund claims and for the administra- 
tion of Ministry activities through the Construction Lien Act. 


_ 


Ministry of Government Services 447 


PROJECT MANAGEMENT BRANCH MGS 42 
720 Bay St., 4th Flr. 

Toronto M5G 2J1 

416-326-4850 

Fax 416-326-4871 g 


This branch provides project management services for designated accommodation projects. 
It determines clients’ needs, establishes project delivery team, project specifications, budgets 
and schedules, and ensures project delivery in accordance with policies and standards. 


ACTS 
ACTS ; MGS 43 


The Ministfty of Government Services is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


County of Middlesex Act, 1979 
Flag Act 

Floral Emblem Act 

Ministry of Government Services Act, R.S.O. 1980 and Amendments 
North Pickering Development Corporation Act, 1974 

Official Notices Publication Act 

Ontario Land Corporation Act 


448 Minister Responsible for the Greater Toronto Area 


oe 


MINISTER RESPONSIBLE FOR THE GREATER TORONTO 
AREA | 


OFFICE FOR THE GREATER TORONTO AREA GTA 1 
20 Bay St., Ste. 1611 

Toronto MS5J 2N8 

416-369-1747 

Fax 416-369-1754 


The Office for the Greater Toronto Area was established to support the activities of the 
Government of Ontario, its agencies, the regional and local municipalities of Metropolitan 
Toronto, Durham, Halton, Peel and York to facilitate the significant growth occurring in the 
area. Regional participation in the process is through the Greater Toronto Coordinating 
Committee (GTCC). Members are appointed by the Premier of Ontario. Preis: 


The office has a:proactive and strategic role in assisting with the management of growth and 
development of the area. A key goal is to promote and develop the Greater Toronto Area as 
a cosmopolitan, livable and affordable international centre as the population and economy 
expand. 
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MINISTRY OF HEALTH 
Hepburn Block, 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 


Created by the Public Health Act of 1882 as the first permanent health care administrative 
body in the province, the Ministry of Health was originally known as the Provincial Board of 
Health of Ontario. In 1919, it was transferred from the Department of the Provincial 
Secretary to the Department of Labour under the Minister of Health and Labour. The 
Provincial Board became the Department of Health in 1925. In 1930, the Department of 
Hospitals was established under the direction of the first Minister of Health. Hospitals, 
sanitoria and mental institutions previously had reported to the Provincial Secretary. The 
Department of Hospitals became a division of the Department of Health in 1934. Insured 
hospital services and insured physicians’ services, introduced in 1959 and 1966 respectively, 
were combined under the Ontario Health Insurance Plan (OHIP) in 1972. The epee ert 
of Health became the Ministry of Health in 1971. 


The Ministry is responsible for ensuring the good health of the Ontario public by administer: 
ing such programs as health insurance, care for the mentally ill, extended health care, home 
care services, regulation of hospitals, nursing homes and drug benefits. The Ministry also 
operates psychiatric hospitals and medical laboratories, and coordinates ambulance services. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH HEALTH 1 
Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S3 

416-965- 2477, 4 


Legal services provided to the ae by this branch include preparation of contracts, 
provision of opinions, settlement of claims, appearances at court hearings etc.. The branch 
counsels the Ministry on legal matters, including the interpretation of statutes, regulations, 
and the preparation and review of proposed legislation, regulations, and other legal matters. 
The Legal Services Branch is seconded to the Ministry of Health by the Ministry of the 
Attorney General. 


COMMUNICATIONS AND INFORMATION BRANCH HEALTH 2 
Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 182 

416-327-4343 Media inquiries 

416-327-4327 General inquiries 

Toll-free 1-800-268-1153 

Toll-free 1-800-387-5559 (TDD) 

Fax 416-963-3496 9th Flr. 

Fax 416-324-3679 8th Flr. 


The Communications and Information Branch gives advice and prepares plans in support of 
the policies and programs of the Ministry through the production and distribution of 
information to the public, the media and health care providers. This is accomplished through 
the following offices. 
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Media Relations and Communications Services liaises with print and broadcast media; 
organizes news conferences; prepares communications strategies, speeches, statements, news 
releases, and press clippings. 


Marketing and Creative Services provides communications and public education programs 
from the development and implementation of advertising campaigns to the production of 
displays and exhibits and a wide variety of print materials. 


Public Information: The Health Information Centre provides information on the programs, . 
services and activities of the Ministry through distribution of pamphlets, posters, information 
packages, and educational materials on a variety of health topics, and responds to questions 
about health care and the health care system from the public. : 


PREMIER’S COUNCIL ON HEALTH STRATEGY HEALTH 3 
SECRETARIAT 

56 Wellesley St. W., 15th Flr. 

Toronto M5S 2S3 

416-965-4496 


Established December 3rd, 1987, the Secretariat supports the activities of the Premier’s 
Council on Health Strategy which has a mandate to develop a long-term blueprint for health 
to carry Ontario into the 21st century. 


The Secretariat also coordinates the operation of the Health Innovation Fund. 


CORPORATE POLICY DIVISION 


POLICY DEVELOPMENT BRANCH HEALTH 4 © 


Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-965-5915 

Fax 416-324-4612 


The function of this branch is to promote and provide support for corporate planning and 
policy development. This includes analysis of the health care system and its environment 
from a long-term perspective; liaison with other governments; development of new legisla- 
tion; and providing staff support for the Ministry’s policy committees. 


UNDERSERVICED AREA PROGRAM HEALTH 5 
80 Grosvenor St., 8th Flr. 

Toronto M7A 1R3 

416-963-1176 

Fax 416-324-4612 


This program provides financial incentives to recruit health care professionals to practise in 
areas of the province designated as underserviced. Incentives are offered to physicians, 
dentists, physiotherapists, occupational therapists, speech pathologists, audiologists and 
chiropodists. 


Students attending a Canadian university may obtain bursaries, in the last two years, for a 
return of service upon graduation in the following fields: medical, dental, physiotherapy, 
speech pathology, audiology, occupational therapy and chiropody. 


LL 
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NORTHERN MEDICAL SPECIALIST : HEALTH 6 


INCENTIVE PROGRAM 
80 Grosvenor St., 8th Flr. 
Toronto M7A 1R3 
416-963-1176 : 

Fax 416-324-4612 


The Northern Medical Specialist Incentive Program (NMSIP) was established in 1985 to 
provide financial incentives for approved medical specialists to locate in larger northern 
communities and travel to smaller communities in each district. The program operates under 
the Ministry of Health Act. 


FREEDOM OF INFORMATION AND . HEALTH 7 
PROTECTION OF PRIVACY OFFICE 

Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Toronto M7A 1R3 

416-965-3550 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation of the Freedom of Information and Protection of Privacy Act, within the 
Ministry of Health. The unit develops policies and procedures and offers an educational 
program to assist Ministry staff in responding to requests for information. Customer service is 
an important aspect of the FOI function, since the office processes information applications, 
“eviews severance procedures, offers advice and assistance concerning procedures to pro- 
ram area coordinators, and establishes and collects fees in accordance with the Act. Ministry 
oreparations for appeals are coordinated with the Legal Services Branch and program areas. 


*OI liaises with the Office of the Commissioner of Information and Privacy and other 
Ministry staff to ensure that practices for the collection of personal information comply with 
he Act. The unit also coordinates the review of existing legislation and regulations, identifies 
conflicts with the Act, and provides recommendations to management. An annual report is — 
submitted to the Minister responsible for the Act and to the Commissioner. 
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COMMUNITY HEALTH AND SUPPORT SERVICES HEALTH 8 ~ 
DIVISION 
Hepburn Block, 9th Flr. 

80 Grosvenor St. 

Queens Park, Toronto M7A 1R3 

416-327-4537 


The Community Health and Support Services Division has program and divisional responsi- ~ 
bility for activities relating to a comprehensive reform of the long term care system for the 
elderly and individuals with physical disabilities, as well as, activities relating to Community 
Health, Community Mental Health, Public Health and Health Promotions. 


See also the Ministry of Community and Social Services, Community Health and Support 
Services Division. 


452 Ministry of Health 


COMMUNITY HEALTH BRANCH HEALTH 9 
15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-963-1383 


The Community Health Branch is responsible for administering the Health Service Organi- 
zation and Community Health Centre Program, the Home Care Program, Placement 
Coordination Services, and the Arthritis Society, Ontario Division. 


COMMUNITY HEALTH BRANCH ~ HEALTH 10 
HOME CARE PROGRAM 

15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-963-1360/4 


The Home Care Program provides services at the community level on a visiting basis to 
patients who are referred by their physicians and who meet nine eligibility criteria. The basic 
criterion is requirement of a professional service such as nursing, physiotherapy, occupa- 
tional therapy or speech therapy. Patients may also be eligible for additional services 
including: nutritional counselling, medical social work, drugs, medical supplies and equip- 
ment, meals on wheels or homemaking. The two components of Home Care, acute and 
chronic, are available throughout the province. In addition, School Health Service, which 
involves nursing, physiotherapy, speech therapy, occupational therapy and nutritional coun- 
selling is available on a visiting basis to children in school, (as defined by the Education Act), 
when treatment outside the school setting would disrupt the child’s educational program. 
Referrals should be made to the nearest local Home Care Program, telephone numbers are ~ 
listed below: 


Patient Referral Centre 220 Riverview Dr. 
c/o Belleville General Hospital P. O. Box 306 

245 Dundas St. E. Chatham N7M 5K4 
Belleville K8N 5A9 519-351-9780 


613-966-3530 
~ London Road, c/o Huronview 


Peel Regional Health Unit P. O. Box 458 
10 Peel Centre Dr. Clinton NOM 1L0 
Brampton L6T 4B9 519-482-3411 
416-791-9400 
1000 Pitt St. 
225 St. Paul Ave., 9th Flr. . Cornwall K6J 3S5 
Brantford N3R 5Z3 613-933-1375 
519-759-7752 
324 Church St. 

c/o Leeds, Grenville & Fort Frances P9A 1E1 
Lanark Health Unit 807-274-9384 
82 Emma St. 
Brockville K6V 1S7 2 Quebec St., 2nd Flr. 
613-345-0060 Guelph N1H 2T3 

; 519-823-2550 
460 Brant St. 
Burlington L7R 4B6 414 Victoria Ave. N. 
416-639-5141 Hamilton L8L 5G8 


416-523-8600 
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_ Medical Centre 

_ Group Box 89, R. R. 3 

Huntsville POA 1K0 
705-789-8828 


North Western Health Unit 
1 Ocean Ave. W,, R. R. 1 
Kenora P9N 3W7 
807-468-6740 


605 Justus Dr. 
Kingston K7M 4H5 
613-384-7090 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-9355 


108 Angeline St. S. 
Lindsay K9V 3L5 
705-324-9165 


50 King St. 
London N6A 5L7 
519-663-5410 
Simcoe County Admin. Bldg. 
‘Midhurst LOL 1X0 
705-722-3344 


Regional Municipality of York 
615 Davis Dr., Ste. 202 
Newmarket L3Y 2Y2 
416-895-1240 


City Hall Tower, 5th Flr. 


301 Golf St. 
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301-920 Ist Ave. W. 
Owen Sound N4K 4K5 
519-371-2112 


Parry Sound District General Hospital 
10 James St. 

Parry Sound P2A 1T3 

705-746-9321 


1217 Pembroke St. E. 
P. O. Box 940 
Pembroke K8A 7M5 
613-735-4133 


835 Weller St. 
Peterborough K9J 4Y1 
705-743-2212 


167 Kendall St. 


Point Edward N7V 4G6 


519-336-8112 


301 Lake St. 
Sault Ste. Marie P6A 4A9 
705-949-1650 


Simcoe Town Shopping Centre 
Second Level 

150 West St. 

Simcoe N3Y 5C1 

519-426-7400 


113-115 Cushman Rd., Unit 61 
St. Catharines L2M 6S9 
416-684-9441 


360 Talbot St., Box 8 
St. Thomas N5P 1B6 
519-631-9907 

653 West Gore St. 
Stratford N5A 1L4 
519-273-2010 


Regency Gate 
1760 Regent St. S. 
Sudbury P3E 3Z8 
705-522-3460 


c/o Green Acres School 
405 West Isabella St. 
Thunder Bay P7E 5E5 
807-623-4977 
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169 Pine St., Postal Bag 2012 410 Giles Blvd. E. 
Timmins P4N 8B7 Windsor N9A 4C6 
705-267-1181 519-253-4612 

175 Columbia St. W. 410 Buller St. 
Waterloo N2L 5Z5 P. O. Box 815 
519-886-8160 Woodstock N4S 4N2 


519-539-1284 
45 Sheppard Ave. E. 
Willowdale M2N SW9 
416-229-2929 


COMMUNITY HEALTH BRANCH HEALTH 11 | 
HEALTH SERVICE ORGANIZATION AND . | 
COMMUNITY HEALTH CENTRE PROGRAM 

15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-963-2789 


Health Service Organizations (HSOs) are physician groups, hospitals and other organiza-_ 
tions which receive capitation payment for health services in lieu of Ontario Health Insurance | 
fee for service. HSOs’ capitation payments are on behalf of enrolled roster populations. If the © 
hospitalization of roster members is less than that of the non-HSO population of their ; 
districts, HSOs may also receive an incentive payment. Further information can be obtained 
by writing to the program at the above address. 


Community Health Centres (CHCs) are community-sponsored organizations providing 
primary health care treatment services-to a specified population with a high disease burden or — 
need for improved access to care. CHC funding is provided through program-based budgets | 
developed by the Ministry. District Health Councils review and rank CHC program proposals | 
which must identify the health needs of their population. Information on the program can be > 
obtained by writing to the above address. | 


COMMUNITY HEALTH BRANCH HEALTH 129 
PLACEMENT COORDINATION SERVICES 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-2789 


Placement Coordination Services, started in 1979 and totally funded by the Ministry, provides 
a single channel to help people requiring placement in long-term care facilities obtain 
suitable accommodation and appropriate services. A placement coordination service may be 
sponsored locally by any non-profit planning or service agency. Sponsoring groups must 
obtain written agreement from the majority of local hospitals, nursing homes and homes for 
the aged signifying their participation before a program can be funded by the Ministry. 
Further information can be obtained by writing to the program at the above address or by 
contacting one of the local services listed below: 


Algoma District Brant County 
421 Bay St., 2nd Flr. P. O. Box 845 ) 
Sault Ste. Marie P6A 1X3 Brantford N3T 5R7 . 


705-759-2491 519-759-3141 


Ministry of Health 455 


_ Chatham-Kent 

clo VON. | 

_ 121 Heritage Rd, Box 1031 
_ Chatham N7M 5L6 
519-352-5257 


Cochrane District 

169 Pine St. S. 

P. O. Bag 2012 
_Timmins.P4N 8B7 
} 705-267-1181 


Durham Region 

Oshawa General Hospital 
24 Alma St. 

_ Oshawa L1G 2B9 
416-433-2703 — 


Halton District 

700 Dorval Dr., Ste. 503 
Oakville L6K 3V3 

| 416-842-2120 


_Hamilton-Wentworth 
414 Victoria Ave N. 
| Hamilton L8L 5G8 
416-528-1512 


Kingston, Frontenac, Lennox and Addington 
221 Portsmouth Ave. 

Kingston K7M 1V5 

613-549-1232 


| Lambton County 

167 Kendall St. 

| Point Edward N7V 4G6 
519-336-0172 


Leeds, Grenville & Lanark 
82 Emma St. 

i} Brockville K6V 1S7 
613-342-8824 


15 Overlea Blvd., 4th Flr. 
Toronto M4H 1A9 
1416-963-2757 

Fax 416-963-1900 
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Niagara 


- 6385 Colborne St. 


Niagara Falls L2J 4B9 
416-356-6171 


Ottawa-Carleton 

955 Green Valley Cr., Ste. 380 
Ottawa K2C 3V4 
613-727-0132 


Peel Region 

Regional Administrative Building 
10 Peel Centre Dr. 

Brampton L6T 4B9 

416-791-9400 ext. 442 


Thames Valley 
c/o V.O.N. 

700 York St. 
London N5W 2S8 
519-663-0920 


Thunder Bay 

405 S. James St. 
Thunder Bay P7E 2V6 
807-475-8013 


Waterloo 

40 Spadina Rd. W. 
Kitchener N2M 1E9 
519-749-6789 


Wellington | 
St. Joseph’s Hospital 
80 Westmount Rd. 
Guelph N1H 5H8 
519-824-5021 


Windsor-Essex County 
410 Giles Blvd. E. 
Windsor N9A 4C6 
519-253-4211 


HEALTH 13 


The Community Mental Health Branch operates the Community Mental Health Pro- 
gram/Addictions Services Program which funds a range of hospital and community-based 
mental health/addictions services, including prevention, social rehabilitation, vocational, case 
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management, crisis, self help, housing, psychogeriatric, detoxification, assessment/referral, 
counselling/day treatment, and residential treatment. The branch administers the Homes for 
Special Care Program by coordinating inspections and licensing both nursing homes and 
homes for special care facilities for former patients of Ontario psychiatric hospitals. 


PUBLIC HEALTH BRANCH HEALTH 14 
15 Overlea Blvd., Sth Flr. 

Toronto M4H 1A9 

416-963-2229 


The Public Health Branch provides leadership and support to Ontario’s public health system 
through comprehensive consultant support services to 42 boards of health, advice to corpo- 
rate management on public health issues, a provincial epidemiology service and response to 
control outbreaks of disease, and management of transfer payments for public health 


programs. The branch also maintains a comprehensive database for health care planning at — 


the Ministry and local levels. . 


PUBLIC HEALTH BRANCH HEALTH 15 ~ 


OFFICE OF THE CHIEF MEDICAL OFFICER 
OF HEALTH 

15 Overlea Blvd., 5th Flr. 

Toronto M4H 1A9 

416-963-2229 


This office provides recommendations for policy and long-range planning to prevent the 
spread of disease, promote and protect health. The Chief Medical Officer of Health monitors 
the organization and delivery of public health programs and services provided by local boards 
of health and, when directed by the Minister, will act to protect health and ensure the 
provision of necessary public health programs and services. 


PUBLIC HEALTH BRANCH HEALTH 16 


DISEASE CONTROL SERVICE 
15 Overlea Blvd., Sth Flr. 

Toronto M4H 1A9 

416-963-2238 


This office is a comprehensive provincial epidemiology service which collects statistics on 


disease trends, including infectious and non-infectious diseases, sexually transmitted 
diseases, animal diseases with human implications, and various environmental hazards with ~ 


a 


public health implications. 


The office supplies physicians with vaccines, snake anti-venom, anti-rabies treatment and 
drugs for the treatment of tuberculosis, leprosy and sexually transmitted diseases. A_ 
consultative service is provided to Medical Officers of Health, private physicians, other 


ministries and agencies in matters of disease control. 
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_ AIDS UNIT 


15 Overlea Blvd., 5th Fir. 
Toronto M4H 1A9 
416-963-2238 
416-965-2168 

Toll-free 1-800-268-6066 


This unit provides consultative services for AIDS education and policy development; collects 
statistics on the incidence of AIDS, monitors trends and supplies AIDS pamphlets and audio- 
visual materials. 


The section also acts as a resource to local Medical Officers of Health, health care 
institutions, community-based groups and the general public. . 


PUBLIC HEALTH BRANCH 3 HEALTH 18 | 
PUBLIC HEALTH PROMOTION SERVICE os 
15 Overlea Blvd., 5th Fir. 


‘Toronto M4H 1A9 


i 
i 


| 


416-963-2229 


The Public Health Promotion Service is a multi-disciplinary team of public health profession- 
als who work in close collaboration with local health agencies, federal and municipal 
governments, universities and professional associations to identify and respond to province- 


_wide public health needs. The service provides technically-competent consultative support in 


the practice of public health to field agencies/organizations in the areas of healthy growth and 
development (healthy children, adolescents, adults, elderly, reproductive health and sexual 
health) and healthy life-styles (tobacco use prevention, drug abuse prevention, nutrition 
promotion and physical activity promotion). The service also administers the dental treat- 
ment program for children in need (963-2246). For the delivery of local public health services, 


_ contact the nearest public health unit, listed under the Public Health Agencies entry. 


_ PUBLIC HEALTH BRANCH HEALTH 19 
_ CORPORATE LIAISON AND RESOURCE SERVICE c | 
— 15 Overlea Blvd., 5th Flr. 


Toronto M4H 1A9 
416-963-2232 


The Corporate Liaison and Resource Service is responsible for planning and coordinating the 
implementation of public health programs through the 42 boards of health in Ontario; 
liaising with the board chairmen and medical officers of health, for the boards of health on 
management, administration and organizational issues; coordinating the branch’s funding to 
boards of health, and providing information systems and epidemiology support to public 
health programs. . 


| PUBLIC HEALTH AGENCIES HEALTH 20 
_A Public Health Unit is an official health agency established by a group of urban and rural 


municipalities to provide a more efficient community health program, carried out by full- 


time, specially qualified people. 


There are 42 public health units in Ontario. Health units administer health promotion and 


disease prevention programs directed to: healthy life-styles; communicable disease control 


including education in STDs/AIDS, immunization, food premises inspection; healthy growth 
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and development including parenting education, health education for all age groups, selected : 


screening services. 


Each health unit is governed by a board of health, which is an autonomous corporation under 
the Health Protection and Promotion Act, 1983, and is administered by the medical officer of 
health who reports to the local board of health. The board is largely made up of elected 
representatives from the local municipal councils. The Ministry cost-shares the expenses with 
the municipalities. For details about the delivery of local public health services, contact the 


nearest public health unit, listed below: 


Algoma Health Unit 

Civic Centre 

99 Foster Dr., 6th Flr. 
Sault Ste. Marie P6A 5X6 
705-759-5287 


Brant County Health Unit 
194 Terrace Hill St. 
Brantford N3R 1G7 
519-753-7377 


Bruce-Grey-Owen Sound Health Unit 
920 First Ave., W. 

Owen Sound N4K 4K5 
519-376-9420 


Durham Regional Health Unit 
Community Health Services Centre 
301 Golf St. 

Oshawa L1G 4B2 

416-723-8521 


East York Health Unit 
550 Mortimer Ave. 
Toronto M4J 2H2 
416-461-8136 


Eastern Ontario Health Unit 
1000 Pitt St. 

Cornwall K6J 5T1 
613-933-1375 


Elgin-St. Thomas Health Unit 
99 Edward St. 

St. Thomas N5P 1Y8 
519-631-9900 


Etobicoke Health Unit 
City Hall 

399 The West Mall 
Etobicoke M9C 2Y2 
416-394-8300 


Haldimand-Norfolk Regional Health Unit 


365 West St. 
Box 247 

Simcoe N3Y 4L1 
519-426-6170 


Haliburton, Kawartha, Pine Ridge 
District Health Unit 

860 William St. 

Box 337 

Cobourg K9A 4K8 

416-372-0175 


Halton Regional Health Unit 
465 Morden Road 

Oakville L6K 3W6 
416-338-7100 


Hamilton-Wentworth Regional Health Unit 
25 Main St. W. 

PO) 2BOxso EG 

Hamilton L8N 3P6 

416-528-1441 


Hastings and Prince Edward Counties Health 


Unit 

179 North Park St. 
Belleville K8P 4P1 
613-966-5500 


Huron County Health Unit 
Huronview Bldg. 
Highway 4 

Box 1120 

Clinton NOM 1L0 
519-482-3416 


Kent-Chatham Health Unit 
435 Grand Ave. W. 

P. O. Box 1136 

Chatham N7M 5L8 
519-352-7270 
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Kingston, Frontenac, Lennox & 
Addington Health Unit 

221 Portsmouth Ave. 
Kingston K7M 1V5 
613-549-1232 


Leeds, Grenville & Lanark 
District Health Unit 

_ 70 Charles St. 

Brockville K6V 1T3 
613-345-5685 


Middlesex-London Health Unit 
50 King St. 

London N6A 5L7 
519-663-5317 


Muskoka-Parry Sound Health Unit 
Pine St. 

Box 1019 

Bracebridge POB 1C0 
705-645-4471 


| Niagara Regional Area Health Unit 
| 573 Glenridge Ave. 

| P.O. Box 3040 , 

_ St. Catharines L2R 7E3 

| 416-688-3762 


) North Bay and District Health Unit 
_ 101 McIntyre St. W. 

| P.O. Box 450 

| North Bay P1B 8J1 

| 705-474-1400 


Northwestern Health Unit 
21 Wolsley St. 
Kenora P9N 3W7 
807-468-3147 


North York Health Unit 
5100 Yonge St. . 

) North York M2N 5V7 
416-224-6197 


_ Ottawa-Carleton Regional Health Unit 
} 495 Richmond Rd. 

_ Ottawa K2A 4A4 

}, 613-722-2328 


Oxford County Health Unit 


— 410 Buller St. 


Box 485 
Woodstock N4S 7Y5 
519-539-6121 


Peel Regional Health Dept. 
199 County Court Blvd. 
Brampton L6W 4P3 
416-791-9400 


Perth District Health Unit 
653 West Gore St. 
Stratford N5A 1L4 
519-271-7600 


Peterborough County-City Health Unit 
835 Weller St. 

Peterborough K9J 4Y1 

705-743-1160 5 


Porcupine Health Unit 
169 Pine St. S. 

P. O. Bag 2012 
Timmins P4N 8B7 
705-267-1181 


Renfrew County & District Health Unit 
1217 Pembroke St. E. 

Highway 17 

P. O. Box 940 

Pembroke K8A 7M5 

613-732-3629 


Sarnia-Lambton Health Unit 
160 Exmouth St. 

Point Edward N7T 7Z6 
519-383-8331 


Scarborough Health Department 
Scarborough Civic Centre 

160 Borough Dr. 

Scarborough M1P 4N8 
416-396-7445 


Simcoe County District Health Unit 
County Administration Centre 
Highway 26 

Midhurst LOL 1X0 

705-726-0100 
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Sudbury and District Health Unit Wellington-Dufferin-Guelph Health Unit 
1300 Paris Cr. 205 Queen St. E. 

Sudbury P3E 3A3 _ Fergus N1M 1T2 

705-522-9200 519-843-2460 

Thunder Bay District Health Unit Windsor-Essex County Health Unit 
999 Balmoral St. 1005 Ouellette Ave. 

Thunder Bay P7B 6E7 Windsor N9A 4J8 

807-625-5900 519-258-2146 

Timiskaming Health Unit York Health Unit (City of) 

221 Whitewood Ave. 2700 Eglinton Ave. W. 

P. O. Box 1240 Toronto M6M 1V1 

New Liskeard POJ 1P0 416-394-2436 


705-647-4305 
York Regional Health Unit 


Toronto Health Unit 22 Prospect St. 

City Hall oo Newmarket L3Y 3S9 
‘7th Fir., E. Tower 416-895-4511 

100 Queen St. W. 
Toronto M5H 2N2 


416-392-7401 


Waterloo Health Unit 
. 850 King St. W. 
Kitchener N2G 1E8 
519-744-7357 


HEALTH PROMOTION BRANCH ; HEALTH 21 7 
700 Bay St., 14th Flr. ~ Gi 
Toronto MSG 1Z6 

416-965-9203 | 
416-324-7175 (Grant Information) 
Fax 416-324-7179 


The Health Promotion Branch is responsible for the development and implementation of © 
program and policy initiatives in the area of health promotion. Activities include developing | 
and implementing province-wide projects and policies; coordinating Ministry support of | 
health promotion programs in the community; and providing information on various health © 
promotion strategies and interventions. 


The Policy Development and Coordination Unit coordinates health promotion policy and | 
assists other internal and external areas in the Ministry of Health, in developing policies. © 
The Community Development Unit supports local communities by assisting them in develop-_ 
ing and implementing health promotion initiatives. This office administers the Health 
Promotion Grants Program which provides grants to non-profit organizations, for a broad 
range of community-based health promotion projects. The unit provides training initiatives 
to communities in health promotion, and provides information on community development | 
strategies. ) 
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The Social Marketing Unit is responsible for marketing particular health promotion ideas to | 


select target groups. This unit coordinates the Healthy Lifestyles Promotion Program which 
focuses on reducing tobacco and alcohol consumption and promoting low fat diets. It is also” 


8 
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responsible for the Heart Health Promotion Program to reduce the risk of cardiovascular 
disease, and the Maternal and Newborn Health Promotion Program to reduce the risk of low 
birth weight babies. 


COMPREHENSIVE HEALTH ORGANIZATION HBA? 
Macdonald-Cartier Bldg. 

49 Place D’Armes, 4th Fir. 

Kingston K7L 5J3 

613-548-6247 

Fax 613-548-6759 


The Comprehensive Health Organization Program is the responsibility of the Health 
Programs Executive Coordinator. 


A Comprehensive Health Organization (CHO) is a non-profit corporation which assumes 
responsibility for providing or purchasing the delivery of health and related services to a 
defined population. The CHO is formed from existing health delivery elements including 
physician, hospitals, other provider groups and the community. Services are provided under 
the direction of a administration responsible to a community board which consists of CHO 
members, key providers, community and other health representatives. Mechanisms for 
quality assurance, and program measurement are combined with health promotion and 
illness prevention strategies. These activities support an emphasis on achieving the highest 
degree of independent living for the CHO members. 


RESIDENTIAL SERVICES BRANCH HEALTH 23 
80 Grosvenor St., 5th Fir. 

Toronto M7A 1E9 

416-326-9730 


The Residential Services Branch administers policies and programs relating to.the operation 
of nursing homes and homes for the aged. 


For nursing homes, the branch monitors compliance, investigates serious incidents and all 
complaints, and issues licences to ensure legislated standards of Nursing Homes Act, 1972 
and Regulation 690 are met and care is provided in accordance with residents’ needs. 
Construction plans for new nursing homes must be approved through the branch. 


Homes for the aged are operated either by municipalities or by non-profit charitable 
organizations. 


Residents in nursing homes and homes for the aged are eligible for Extended Health Care 
(EHC) benefits under the Ontario Health Insurance Act. 


To obtain a list of nursing homes in Ontario, inspection results or to register a complaint, 
contact the following offices: 


Corporate Office London Regional Office 
15 Overlea Blvd., 5th Fir. 1295 Wolfe St., 1st Fir. 
Toronto M4H 1A9 London N6B 2C4 
416-963-1038 519-434-1105 


If long distance dial 
1-800-265-0302 
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Ottawa Regional Office 
10 Rideau St., 4th Flr. 
Ottawa KIN 9J1 
613-787-4040 


Toronto Regional Office 
156 Wellesley St., 18th Flr. 
Toronto M7A 2B7 
416-963-1041 


To receive information on municipal and charitable homes for the aged, contact the local area ~ 
office of the Ministry of Community and Social Services as listed below: 


Toronto Area Office 
2195 Yonge St., 9th Flr. 
Toronto M7A 1G1 
416-965-1433 


Barrie Area Office 
34 Simcoe St. 
Barrie L4N 6T4 
705-737-5141 


Mississauga Area Office 

1140 Burnhamthorpe Rd. W,, Ste. 212 
Mississauga L5C 4E9 

416-897-3100 


Hamilton Area Office 
119 King St. W,, 6th Flr. 
Hamilton L8N 3Z9 
416-521-7280 


London Area Office 

495 Richmond St., 6th Flr. 
London N6A 5A9 
519-438-5111 


Waterloo Area Office 
75 King St. S., 5th Flr. 
Waterloo N2J 1P2 
519-886-4700 


Windsor Area Office 

250 Windsor Ave., Ist Flr. 
Windsor N9A 6V9 
519-254-1651 — 


Peterborough Area Office 
60 Hunter St. E. 
Peterborough K9H 1G5 
705-743-7998 


Kingston Area Office 

1055 Princess St., Ste. 103 
Kingston K7L 5T3 
613-545-0539 


Ottawa Area Office 
10 Rideau St. 


~ Ottawa KIN 9J1 


613-234-1188 


Sudbury Area Office 
111 Larch St., 8th Flr. 
Sudbury P3E 4T5 
705-675-4515 


North Bay Area Office 

222 McIntyre St. W., Ste. 416 
North Bay P1B 2Y8 
705-474-4452 


Thunder Bay Area Office 
710 Victoria Ave., 3rd Flr. 
Thunder Bay P7C 5P7 
807-475-1345 


ASSISTANT DEPUTY MINISTER-INSTITUTIONAL HEALTH 


INSTITUTIONAL HEALTH 
Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-4264 


HEALTH 24 


Institutional Health includes the Community Hospitals Branch, the Teaching and Speciality 
Hospitals Branch, the Hospitals Planning Branch, and the Mental Health Facilities Branch. 
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MENTAL HEALTH FACILITIES BRANCH . HEALTH 25 
15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-965-6236/324-4473 


The Mental Health Facilities Branch is responsible for the administration of the province’s 
ten psychiatric hospitals, the Addiction Research Foundation, the Clark Institute, as well as, 
the coordination of activities of all the psychiatric units in the public hospitals. The total bed 
capacity of the psychiatric hospitals and psychiatric units is approximately 6,250 and is 
legislated under the Ontario Mental Health Act, the Mental Hospital Act and the Public _ 
Hospitals Act. 


The facilities provide a range of adult psychiatric services, including acute, rehabilitation, and 
long-term care. They also provide specialized care for dually diagnosed patients with either 
mental retardation or drug and alcohol dependencies, as well as, psychiatric disabilities, some 
adolescent programs and services for persons suffering from acquired brain damage. The ten 
provincially operated facilities are listed below: 


Brockville Psychiatric Hospital North Bay Psychiatric Hospital 


P. O. Box 1050 P. O. Box 3010 

Brockville K6V 5W7 North Bay P1B 8L1 

613-345-1461 | 705-474-1200 

Hamilton Psychiatric Hospital Penetanguishene Mental Health Centre 
P. O. Box 585 P. O. Box 5000 

Hamilton L8N 3K7 | Penetanguishene LOK 1P0 


416-388-2511 


Kingston Psychiatric Hospital 
P. O. Box 603 

Kingston K7L 4X3 
613-546-1101 


Lakehead Psychiatric Hospital 
P. O. Box 2930 

Thunder Bay P7B 5G4 
807-343-4300 


London Psychiatric Hospital 
850 Highbury Ave. 

P. O. Box 2532 

London N6A 4H1 
519-455-5110 


HOSPITAL PLANNING BRANCH 


15 Overlea Blvd., 7th Flr. 
Toronto M4H 1A9 
416-965-8084 


519-549-3181 


St. Thomas Psychiatric Hospital 
P. O. Box 2004 

St. Thomas N5P 3V9 
519-631-8510 


Queen St. Mental Health Centre 
1001 Queen St. W. 

Toronto M6J 1H4 
416-535-8501 


Whitby Psychiatric Hospital 
P. O. Box 613 

Whitby LIN 5S9 
416-668-5881 


The Hospital Planning Branch reviews programs and plans for the design construction, and 
renovation of health care facilities, including acute and chronic hospitals, crippled children’s 
treatment centres and rehabilitation centres. Capital grants are administered to projects 
approved under the Public Hospitals Act. 
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The branch develops standards and provides advisory services for the design and develop- 
ment of efficient and economical health care facilities. Applicable guidelines and standards 
are regularly upgraded to reflect current knowledge and to anticipate future trends in 
facilities requirements. For hospital statistics, contact Information Resources and Services 
(965-8163). 


The X-ray Inspection Service (7 Overlea Blvd., Toronto M4H 1A8,.963-1035) administers the 

regulation respecting X-ray safety for the healing arts. Responsibilities include registering 

owners of X-ray equipment used in the practice of medicine, approving plans for permanent 
locations, and performing inspections. 


TEACHING AND SPECIALTY HOSPITALS BRANCH HEALTH 27 
15 Overlea Blvd., 7th Fir. 

Toronto M4H 1A9 

416-324-4726 


The Teaching and Specialty Hospitals Branch guides and assists teaching hospitals and 
specialized facilities in the development of proposals and budgets in terms of Ministry of 
Health legislative and and policy guidelines. 


These hospitals are affiliated with the five university medical schools in the province. The 
specialized facilities include the Donwood Institute, the Clarke Institute of Psychiatry, The 
Royal Ottawa Health Care Group, The Ontario Mental Health Foundation, The Ontario 
Cancer Treatment and Research Foundation and The Addiction Research Foundation. 


The Teaching and Specialty Hospitals Branch also coordinates the institutional aspects of the 
following Specialty Care Programs: Emergency/Trauma, Cancer, Cardiovascular Surgery and 
Cardiology Services, Maternal/Newborn, AIDS Clinics and Dialysis Services 
(ESRD/MORE/Lithotripsy). 


COMMUNITY HOSPITALS BRANCH HEALTH 28 
15 Overlea Blvd. 7th Flr. 

Toronto M4H 1A9 

416-965-8161 


The Community Hospitals Branch enables public and private hospitals, adults’ and children’s 
outpatient rehabilitation centres to provide programs and services consistent with Ministry 
policies, practices and standards. This process includes approval and monitoring of program 
operations funding. 


The branch coordinates the following: construction and renovation of health care facilities 
including active and chronic hospitals, crippled children’s treatment centres and rehabilita- 
tion centres. 


The Alternate Payments Program (part of the Community Hospitals Branch) reviews 
applications for alternate forms of payment and executes agreements between the applicants 
and the Ministry. i 
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ASSISTANT DEPUTY MINISTER-CON SUMER HEALTH AND PLANNING 
CONSUMER SERVICES DIVISION 


DRUG PROGRAMS BRANCH HEALTH 29 
7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-963-2983 


The Drug Programs Branch advises the Ministry of Health, other provincial ministries, 
institutions, professional organizations, the pharmaceutical industry and the general public 
on matters relating to the Ontario Drug Benefit Program, including drug evaluations, 
improving the quality of drugs and pharmaceutical services, and promoting reasonable prices 
for prescriptions. Standards are set for the quality of pharmaceuticals in nursing homes, 
homes for the aged, hospitals and government- institutions. The branch also provides 
secretariat functions to the Minister’s advisory body, the Drug Quality and Therapeutics 
Committee (DQOTC). 


DRUG PROGRAMS BRANCH HEALTH 30 
PLANNING AND ADMINISTRATION 

7 Overlea Blvd., 6th Flr. : 

Toronto M4H 1A8 

416-963-2174 


The Planning and Administration section is responsible for the planning, policy and adminis- 
trative functions of the Drug Programs Branch. The section is also responsible for drug price 
negotiations and the publication and distribution of the Ontario Drug Benefit Formulary 
(ODBF) and the Comparative Drug Index (CDI). The Ontario Drug Benefit Formulary 
publication identifies drug products designated as benefits and the amount which the ODB 
program will reimburse a pharmacy, under the authority of the Ontario Drug Benefit Act, 
1986. The CDI identifies which brand of drugs may be interchanged under the Prescription 
Drug Cost Regulation Act, 1986. The ODB Formulary/CDI is published semi-annually. 


DRUG PROGRAMS BRANCH HEALTH 31 
SCIENTIFIC ADVISORY SERVICE . 

7 Overlea Blvd., 6th Flr. 

Toronto M4H 1A8 

416-963-2175 


The Scientific Advisory Service is responsible for the quality assessment of drugs to be listed, 
or already listed, in the Ontario Drug Benefit Formulary (ODBF) and the Comparative Drug 
Index (CDI). The section provides scientific advice and liaison to the Drug Quality and 
Therapeutics Committee (DQTC), an advisory Committee to the Minister of Health. The 
Section consults and liaises with the pharmaceutical industry, professional organizations and 
other governments. : . 


DRUG PROGRAMS BRANCH HEALTH 32 
ONTARIO DRUG BENEFIT . 

P. O. Box 68 

Kingston K7L 5K1 

613-548-6572 

416-965-9451 (Toronto area callers) 

‘The Ontario Drug Benefit is responsible for delivery of Ontario’s Drug Benefit (ODB) 
program. The Ontario Drug Benefit Formulary, serves as a list of products which is a 
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prescribing guide for doctors and a dispensing aid for pharmacists. When ordered by an 
Ontario authorized prescriber and dispensed in Ontario, drugs in the Formulary (and in 
exceptional circumstances those unlisted products approved by the Minister) are available at 
no charge to Drug Benefit recipients. The section processes claims and monitors billings from 
all Drug Benefit providers. This office also acts in an advisory capacity for matters related to 
Ontario Drug Benefit, and serves as a liaison for pharmaceutical services in nursing homes, 
homes for the aged and some hospitals and government institutions. 


ASSISTIVE DEVICES BRANCH HEALTH 33 
7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-963-1956 

Toll-free 1-800-268-6021 

Toll-free 1-800-268-6023 TTY/TDD 

Toll-free 1-800-267-9458 Payment 

Toll-free 1-800-387-4670 Claims Assessment 


The Assistive Devices Program (ADP) contributes to the cost of selected and prescribed 
equipment and supplies for Ontario residents. 


Devices covered for individuals of all ages are: prostheses; wheelchairs/mobility aids and 
specialized seating systems; ostomy supplies; hearing aids and respiratory equipment. ADP 
contributes up to 75 per cent of the cost of these except in the case of adult hearing aids, 
where a grant is provided. 


The program pays up to 75 per cent of the cost of the following devices for Ontario residents 
aged 26 and under: orthoses; low vision aids (excluding eyeglasses); incontinence supplies; 
feeding devices; oxygen and communication aids. 


Individuals claiming support through ADP must have an ADP Equipment/Supply Authoriza- 
tion Form completed. Generally, applicants must see a physician who will verify their need 
for equipment and sign the form. When required, these physicians will refer clients to 
therapists, nurses and other health care professionals registered with the ADP who identify 
the most appropriate equipment to meet the applicant’s need. 


The ADP then contributes financially to the purchase of the identified equipment, usually 
through direct payment to equipment vendors holding contracts with ADP. 


PROFESSIONAL RELATIONS BRANCH HEALTH 34 
7 Overlea Blvd., 1st Flr. 

Toronto M4H 1A8 

416-324-3574 


This branch maintains liaison with all Ontario health professionals and their organizations. It 
is operationally responsible for Ministry activities in support of the Health Professions 
Regulation Act, 1990, and 21 individual health profession Acts which were introduced into 
the legislature on June 6, 1990. The branch is responsible for the Health Disciplines 
Coordination function, which includes administration of internal regulatory affairs (includ- 
ing the processing of regulations under the current Health Disciplines Act and other 
legislation governing the health professions) on behalf of the regulated health professions in 
Ontario. The branch also provides executive direction to, and administration of, the activities 
of the Health Boards Secretatiat 
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PROFESSIONAL RELATIONS BRANCH HEALTH 35 
HEALTH BOARDS SECRETARIAT 


~ Hepburn Block, Rm. SW-1175 


80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-965-7285 ~ 

Fax 416-965-6695 


The Health Boards Secretariat provides financial and administrative support to a number of 
health care appeal and review boards established under Ministry legislation. 


The Health Disciplines Board, under the Health Disciplines Act, hears or reviews decisions — 
made by the self-governing colleges of physicians, dentists, optometrists, pharmacists and 
nurses with respect to registration of members and complaints made against members. The 
Denture Therapists Appeal Board, under the Denture Therapists Act, hears or reviews 
decisions made by the Governing Board of Denture Therapists with respect to registration of 
members and complaints made against members. The Health Services Appeal Board under 
the Health Insurance Act, holds hearings in respect to decisions made by the General 
_. Manager, Ontario Health Insurance Plan, concerning practitioners’ billing practices, pay- 
ment of subscribers’ claims, requests for enrolment or continued enrolment, and reviews 
physicians’ extra billing under the Health Care Accessibility Act. The Health Facilities 
Appeal Board, holds hearings when: the Director, under the Ambulance Act or the Minister, 
under the Private Hospital Act, proposes to revoke, suspend, or refuse to renew a licence, or 
where the licensee is dissatisfied with the terms and conditions imposed; the Director, under 
the Healing Arts Radiation Protection Act, proposes to refuse to renew or to revoke an 
approval for the installation of an X-ray machine. 


The Nursing Homes Review Board and the Laboratory Review Board under the Nursing 
Homes Act and Laboratory and Specimen Collection Centre Licensing Act, holds hearings 
_ when their directors propose to refuse an application for a licence; or refuse to issue, renew, 
_ impose terms and conditions, revoke a licence or rescind where the licensee is dissatisfied 
with the terms and conditions imposed. The Health Protection Appeal Board holds hearings 
_ with respect to Orders of medical officers of health and public health inspectors under the 
_ Health Protection and Promotion Act and the Immunization of School Pupils Act. The 
_ Hospital Appeal Board, under the Public Hospitals Act, holds hearings with respect to 
_ decisions made by hospital boards concerning physicians’ appointments to medical staff. The 
- Funeral Services Review Board, as of February 12, 1990, was transferred to the Ministry of 
Consumer and Commercial Relations. The Psychiatric Review Board, under the Mental 
Health Act, holds hearings with respect to the hospitalization and treatment of involuntary 
psychiatric patients. The Lieutenant Governor’s Board of Review, under the Criminal Code 
of Canada Act, reviews the case of every person detained on a Lieutenant Governor’s 
Warrant (found guilty or unfit to stand trial by reason of insanity) within six months of 
initiation of the warrant and annually thereafter. 
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PROGRAMS AND PLANNING DIVISION HEALTH 36 


HEALTH PROGRAMS UNIT 
Hepburn Block., 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-965-6234 

Fax 416-965-9634 


The role of the Health Programs Unit is to increase effective planning, coordination and 
management of health services. 


The unit has 14 designated matrix program and target group areas of corporate importance. 
For each of these areas, a coordinator has been appointed. The role of the coordinator is to 
ensure the effective planning, development and coordination of their respective program or 
_target group area within the Ministry. The coordinator liaises with other ministries, jurisdic- 
tions, client and interest groups and is the principal Ministry contact for the area. 


FRENCH LANGUAGE HEALTH SERVICES HEALTH 37 
Sun Oil Bldg. 

56 Wellesley St. W., 8th Flr. 

Toronto MSS 2S3 

416-965-5519 


French Language Health Services coordinates the provision of French language services by 
the Ministry of Health, its transfer payment agencies and other bodies located in/or serving 
designated areas. Hospitals and related facilities receive assistance in the translation of 
- documents intended for the French speaking public. | 


WOMEN’S HEALTH BUREAU | HEALTH 38 
880 Bay St., 2nd Fir. | 

Toronto MSS 1Z8 

416-965-0460 


The Women’s Health Bureau advises senior. management on women’s health issues, coordi- 
nates the development of women’s health policy, liaises with the Ontario Women’s Directo- 
rate, professional associations, hospitals, health clinics and women’s groups; and promotes 
women’s health issues within the Ministry. 


HEALTH PLANNING BRANCH HEALTH 39 
15 Overlea Blvd., 6th Fir. 
Toronto M4H 1A9 


~ 416-965-4462 


Health Planning Branch coordinates and undertakes health planning for the Ministry. The 
branch receives advice from district health councils on local health planning issues. District 
Health Councils are appointed by order-in-council to advise the Minister on local planning 
issues. The members of council are volunteers representing consumers, health care providers 
_and local government. The following is a list of District Health Councils, organized by area 
and by county: 
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CENTRAL EAST AREA 


Durham Region District 
40 King St. W., Ste. 300 
Oshawa L1H 1A4 
416-433-4262 


Haliburton, Kawartha and Pine 
Ridge District 

P. O. Box 544 

Peterborough K9J 6Z6 
705-748-2992 


Metropolitan Toronto District 
1246 Yonge St., 3rd Fir. 
Toronto M4T 1W5 
416-922-8820 


Peel District 

350 Rutherford Rd. S., Ste. 220 
Brampton L6W 4N6 
416-455-4856 


Simcoe District 

11 Victoria St., Ste. 216 
_ Barrie LAN 6T3 
705-734-9960 


CENTRAL WEST AREA 


Brant District 

233 Colborne St., Ste. 4Q1 
Brantford N3T 2H4 

| 519-756-1330 


Haldimand-Norfolk District 
101 Nanticoke Creek Pkwy. 
Box 5081 
Townsend NOA 1S0 

519-587-2231 


Halton District 

700 Dorval Dr., Ste. 503 
Oakville L6K 3V3 
416-842-2120 


Hamilton-Wentworth District 
Patterson Bldg., 2nd Flr. 
Sanatorium Rd. 

Main Post Office, Box 2085 
Hamilton L8N 3R5 
416-389-1321 


Niagara District 
1440 Pelham St. S. 
Box 1059 

Fonthill LOS 1E0 
416-892-5771 


Waterloo Region District 
75 King St. S., Ste. 218 
Waterloo Square 
Waterloo N2J 1P2 
519-884-6390 


Wellington-Dufferin District 
317 Speedvale Ave. E. 
Guelph NIE 1N3 
519-836-7440 


EASTERN AREA 


Eastern Ontario District Health Council 
340 Pitt St., 3rd Flr. 

P. O. Box 1478 

Cornwall K6H 5V5 

613-933-9585 


Kingston, Frontenac and Lennox & 
Addington District 

544 Princess St. 

Kingston K7L 1C7 

Mailing Address: 

P. O. Box 1690 

Kingston K7L 5J6 

613-549-5253 


Ottawa-Carleton Regional District 
955 Green Valley Cr., Ste. 350 
Ottawa K2C 3V4 

613-723-1440 


Rideau Valley District 
1 Abel St. 

Box 487 

Smiths Falls K7A 4T4 
613-283-6980 
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NORTH EAST AREA | 


Algoma District 

123 March St., Ste. 405 
Sault Ste. Marie P6A 2Z5 
705-942-0200 


Cochrane District 

119 Pine St. S., Ste. 310 
Timmins P4N 2K3 
705-264-9539 


~ East Muskoka-Parry Sound District 
P. O. Box 3000 

Huntsville POA 1K0_ 
705-789-4429 


Manitoulin-Sudbury District 
160 Douglas St. W. 
Sudbury P3E 1G1 
705-675-5654 


West Muskoka-Parry Sound District 
17 James Street, 2nd Fir. 

Parry Sound P2A 1T4 
705-746-2123 


NORTH WEST AREA 


Kenora-Rainy River District 
104 Government Rd. 

~ Keewatin POX 1C0 
807-547-2028 


ASSISTANT DEPUTY MINISTER-HEALTH INSURANCE AND SYSTEMS 
HEALTH INSURANCE AND SYSTEMS DIVISIONS 


80 Grosvenor St. 
Toronto M7A 1R3 
Fax 416-327-4531 


The Assistant Deputy Minister is responsible for health insurance, claims payment and 
information systems. As General Manager, he is responsible for all programs administered 


under the Health Insurance Act. 


The Claims Payment Division processes registration applications for all eligible Ontario 
residents. Through its operational offices, it provides claims processing and payment, and 
information and assistance on health care programs and services. 


The Information Systems Division develops, implements, operates and maintains health 
information systems to serve the Ministry’s corporate management and program managers, | 
and health care providers, planners and researchers. 
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- Owen Sound N4K 2K8 


Thunder Bay District 

516 Victoria Ave. E., Ste. 8 
Thunder Bay P7C 1A7 
807-623-6131 


SOUTH WEST AREA 


Essex County District 

76 University Ave. W., Ste. 207 
Windsor N9A 5N7 
519-256-4568 


Grey-Bruce District 
945-3rd Ave. E., Ste. 5 


519-376-6691 


Kent County District 
75 Thames St. 
Chatham N7L 184 
519-351-1162 


Lambton District 

265 N. Front St., Ste. 108 
Sarnia N7T 7X1 
519-337-5485 


Thames Valley District 
826 King St. 

London N5W 2X6 
519-679-9140 


HEALTH 40 


= Meee Rea Oe 7 Ministry of Health 471 


SP” 


The Health Insurance Division is responsible for program policy development relating to 
health insurance and similar payment programs, including alternative methods of funding 
_ health care, and the registration of Ontario residents in the Ontario Health Insurance 
| program. 


CLAIMS PAYMENT DIVISION 


CLAIMS PAYMENT DIVISION HEALTH 41 
Macdonald-Cartier Bldg. i . 

49 Place d’Armes, P. O. Box 48 

| Kingston K7L 5J3 A 

| . 613-548-6670 


The Claims Payment Division delivers health insurance programs through a head office unit 
and 20 district and information offices. The division registers Ontario residents for insured 
health services; provides access to government funded health care services; processes medical 
claims for payment to fee-for-service providers; manages the fee-for-service transfer pay- 
ment; and disseminates information to the public and providers. Each district office has a 
fully equipped drop-in centre to demonstrate how claims can be submitted and payments 
reconciled using a computer. 


A central Corporate Services area is responsible for planning, financial services, training, 
administration, accommodation, security with execution being decentralized through func- 
tional links to district offices; and subrogation, and recovery and collections. 


Direct inquiries to the nearest Ontario Health Insurance office, as listed: below. In the 
Metropolitan Toronto area, inquiries received from North York or Etobicoke should be 
_ referred to the Mississauga District Office, and Scarborough inquiries should be referred to 
| the Oshawa District Office. 


| Barrie Information Office Kingston District Office 

| 30 Poyntz St. 1055 Princess St. 
Barrie L4M 3P2 Kingston K7L 5T3 

| 705-726-0326 ~°. 613-546-3811 
If long distance dial If long distance dial 
1-800-461-7597 1-800-267-0933 
Hamilton District Office Kingston Information Office 
119 King St. W. Macdonald-Cartier Bldg. 

| Hamilton L8P 4T9 49 Place d’Armes 

- 416-521-7100 Kingston K7L 5J3 

| If long distance 613-548-7878 

_ in area code 416 dial If long distance dial 

_ 1-800-263-2197. 1-800-267-0933 
in area code 519 dial- 

| 1-800-263-2187 Kitchener Information Office 
PAN STi Tien Bp wages 

| Kenora Information Office | Kitchener N2G 4N5 
100 Main St. S. ~ 519-745-8421 
Kenora P9N 189 If long distance dial 
807-468-2869 1-800-265-2385 
If long distance dial 


_ 1-800-265-2385 
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London District Office 
217 York St., Sth Flr. 
London N6A 1B7 
519-646-2090 

‘ If long distance dial 
1-800-265-4703 


Mississauga District Office 
201 City Centre Dr. 
Mississauga L5B 2T4 
416-275-2730 

If long distance ask operator 
for Zenith 96420 (Caledon) 
in area code 416 dial 
1-800-387-9468 


Oshawa District Office 
Executive Tower 

419 King St. W. 

Oshawa LIJ 7J2 

416-434-3700 

If long distance 

in area code 416 dial 
1-800-263-3814 

in area code 613, 519, 705 dial ~ 
1-800-263-3952 


Ottawa District Office 

75 Albert St. 

Ottawa K1P 5Y9 

613-783-4400 

If long distance dial 
1-800-267-1912 

1-800-267-7690 (French Inquiries) 


Owen Sound Information Office 
981 Second Ave. E. 

Owen Sound N4K 2H5 
519-376-6447 

If long distance dial 
1-800-265-3190 


Peterborough Information Office 
815 High St. 

Peterborough K9J 8J9 
705-743-2140 

If long distance dial 
1-800-461-1934 


Sarnia Information Office 
452 Christina St. N. 
Sarnia N7T 5W4 
519-337-2348 

If long distance dial 
1-800-265-1453 


Sault Ste. Marie Information Office 
205 McNabb St., 2nd Fir., Ste. 205 
Sault Ste. Marie P6B 1Y3 
705-759-8598 

If long distance dial 
1-800-461-2215 


St. Catharines Information Office 
59 Church St., 3rd Flr. 

St. Catharines L2R 3C3 
416-682-6658 

If long distance dial 
1-800-263-4973 


Sudbury District Office 

199 Larch St., 8th Flr. 

Sudbury P3E 5R1 

705-675-4010 

If long distance dial 
1-800-461-4006 

1-800-461-1149 (French Inquiries) 


Thunder Bay District Office 
435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1351 

If long distance dial 
1-800-465-5067 


¢ 


Timmins Information Office 


38 Pine St. N. 


Timmins P4N 6K6 
705-264-5388 

If long distance dial 
1-800-461-9829 


Toronto District Office 
2195 Yonge St. 


‘ Toronto M4S 2B2 


416-482-1111 
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Windsor Information Office 

1427 Ouellette Ave. 

Windsor N8X 1K1 

519-258-7560 

If long distance dial fs 
1-800-265-4840 ‘ 


INFORMATION SYSTEMS DIVISION 


INFORMATION SYSTEMS DIVISION HEALTH 42, 
| 15 Overlea Blvd., 4th Fir. 

_ Toronto M4H 1A9 

416-965-8023 


The Information Systems Division develops, implements, operates and maintains health 
information systems to serve the Ministry’s corporate management and program managers, 
as well as health care providers, planners, and researchers. — 


USER SUPPORT BRANCH : HEALTH 43 
15 Overlea Blvd., 2nd Fir. : 
_ Toronto M4H 1A9 

416-965-9607 


The User Support Branch supports the Ministry’s goal of improving the health of the 
Tesidents of Ontario by developing and analyzing information about health care resources, 
services, utilization and statistics related to hospitals, medical and health care institutions, 
and by maintaining and enhancing the Ministry’s computer systems. 


SYSTEMS SUPPORT BRANCH HEALTH 44 
Macdonald-Cartier Bldg., 5th Flr. , 
Kingston K7L 5J3 

613-548-7878 Ext. 2450 

Fax 613-548-6693 


The Systems Support Branch advises the Ministry and its related agencies on all aspects of 
} automatic data processing, computer processing, data entry, word processing equipment, and 
| the acquisition of management consulting services. Toronto locations are listed below. 


15 Overlea Blvd., 4th Flr. 880 Bay St., 2nd Fir. 
| Toronto M4H 1A9 Toronto M5S 1Z7 
416-965-8023 416-324-3690 

- Fax 416-965-0930 


| 36 Toronto St., 6th Flr. 
Toronto M5C 2C5 
§ 416-326-1502 

Fax 416-326-1492 
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SYSTEMS DEVELOPMENT BRANCH HEALTH 45 
36 Toronto St., 6th Fir. 

Toronto MSC 2C5 

416-326-1502 

Fax 416-326-1492 


The Systems Development Branch designs, develops, and implements computer systems 
necessary for the operation and administration of the Ministry of Health programs. 


PROVIDER SUPPORT UNIT HEALTH 46 
15 Overlea Blvd., 2nd Flr. 

Toronto M4H 1A9 

416-965-8029 


The Provider Support Unit provides information and leadership to the province’s health care 
providers, on the effective application of information technology. 


HEALTH INSURANCE DIVISION 


HEALTH INSURANCE DIVISION HEALTH 47 
Macdonald-Cartier Bldg. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6800 


The Health Insurance Division is responsible for legislation and policy relating to health 
insurance and payment programs, registration of Ontario residents in the provincial health 
insurance program, Northern Health Travel Grant, and physician and practitioner malprac- 
tice insurance premium reimbursement programs. In addition to administering the Indepen- 
dent Health Facilities Act, the Alternative Funding Unit focuses on new and emerging 
methods of alternative funding for both providers and programs in the delivery of health care. 
The office of the Executive Director, Health Insurance Division, provides overall coordina- 
tion for these activities. 


CLIENT SERVICES BRANCH HEALTH 48 
Macdonald-Cartier Bldg. 

49 Place d’Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6262 


The Client Services Branch designs, implements and monitors policies relating to the 
registration of Ontario residents for health coverage and administers the Northern Health ° 
Travel Grant and the Malpractice Insurance Premium Reimbursement Program, described 
separately. 


Changes to the Health Insurance Act and Regulations are recommended by the branch. By 
liaising with the federal government and provincial ministries on matters of mutual concern, 
such as immigrants, refugees, foreign students and organized labour, the branch ensures the 
availability of health insurance coverage and prevents abuse of the system. Operating 
systems are reviewed to produce manuals. The branch also identifies and specifies training 
needs in order to minimize problems with client requests by telephone, in writing or in 
person. For information, contact local Ontario Health Insurance offices listed under the 
Claims Payment Division entry and in Bell Canada phone.books’ blue pages of government 
listings. 
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CLIENT SERVICES BRANCH HEALTH 49 
CLIENT LIAISON UNIT 

49 Place d’Armes, 2nd Fir. 

Kingston K7L 5J3 

613-548-6617 

Fax 613-548-6650 


This unit prepares written responses to correspondence relating to Ontario Health Insurance 
which is directed to the Minister of Health and senior Ministry officials. 


CLIENT SERVICES BRANCH HEALTH 50 
NORTHERN HEALTH TRAVEL GRANT UNIT 

P. O. Box 1292 

Kingston K7L 4Y8 

Toll-free 1-800-267-9450 


The unit is responsible for administering the Northern Health Travel Grant Program. This 

program helps pay transportation costs for Northern Ontario residents who must travel a 

minimum one-way distance of 250 kilometres within Northern Ontario or to Manitoba anda 

minimum one-way distance of 300 kilometres elsewhere in Ontario for medically necessary 

specialist services. To obtain program details, call the toll-free number listed above or any 
Ontario Health Insurance office listed under the Claims Payment Division. 


CLIENT SERVICES BRANCH HEALTH 51 
MALPRACTICE INSURANCE PREMIUM . 
REIMBURSEMENT 
P. O. Box 1292 
Kingston K7L 4Y8 
613-548-6666 


This program is responsible for reimbursing malpractice insurance premiums to physicians 
and chiropractors as negotiated between the Ministry and the professional association. For 
general information, contact the Ministry of Health at 613-548-6657 or any local Ontario 
Health Insurance office listed under the Claims Payment Division. 


PROVIDER SERVICES BRANCH HEALTH 52 
Macdonald-Cartier Bldg. | 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6555 

416-965-2181 (Toronto) 


The Provider Services Branch adjudicates professionals’ claims under Ontario Health 
Insurance. This function includes the provision of specialized and consultative services for 
claims submitted by practitioners whose services are paid by this program. The branch 
communicates with professional organizations and licensing bodies, including physicians, 
dentists, optometrists, chiropractors, osteopaths, chiropodists, and physiotherapists, and © 
maintains a registry of all providers who bill the Ministry of Health for health services. 
Additional responsibilities include establishing medical policy for Ontario Health Insurance 
and verifying that professionals’ claims are for insured services, performed in accordance 


with accepted professional standards and practices. Complaints, with details and Ontario 


Health Insurance number, can be directed to this branch. For inquiries on payment of claims, 


contact the district offices listed under the Claims Payment Division entry. 


- 
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ALTERNATIVE FUNDING UNIT . HEALTH 53 
Macdonald-Cartier Bldg., 2nd Fir. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6637 - 

Fax 613-548-6734 


The Alternative Funding Unit has been established to focus on new and emerging methods of 
alternative funding for both providers and programs in the delivery of health care. 


The unit implements and administers the Independent Health Facilities Act. This includes: 
inspection and assessment provisions; technical advice on funding issues; distribution of IHF 
Schedule of Benefits; and negotiation of funding arrangements. For more information about 
the Alternative Funding Unit or the Independent Health Facilities Act, call the number listed 
above. 


CORPORATE AFFAIRS 


FINANCE AND ACCOUNTING BRANCH HEALTH 54 
7 Overlea Blvd., 5th Flr. 

Toronto M4H 1A8 

416-963-0937 


The Finance and Accounting Branch provides the financial recording and reporting stan- 
dards, establishes the Ministry’s financial and accounting policies, and provides financial 
information to management. 


The Program Accounting Section (Macdonald-Cartier Bldg., 3rd Flr., 49 Place d’Armes, 
Kingston K7L 5J3, 613-548-6547) processes all revenues generated by Ministry programs, 
operates payment systems encompassing professionals and subscribers for care provided | 
under the Health Insurance Act, the Ontario Drug Benefit Act, the Assistive Devices 
Program (ADP), the Northern Health Travel Grant, the inter-provincial Reciprocal Billing 
Agreement, the Alternate Payment Program, and Comprehensive Health Organizations 
(Health Innovative Fund). 


This office, also administers eligibility under the Ontario Drug Benefit program for the 
registration of eligible participants (via the Ontario Health 65 Card), and handles eligibility 
enquiries and Health Care registration enquiries (965-9337, or 613-548-6552). Selected 
prescribed drugs are provided at no charge to senior citizens (65 or older) who are residents 
in Ontario; and recipients of Family Benefits Assistance (FBA), General Welfare Assistance - 
(GWA), and Homes for Special Care, Home Care and Extended Health Care Benefits. The 
Ontario Health 65 Card entitles eligible persons to drug benefits . All persons registered for 
Ontario Health Care who turn 65 years of age, will automatically receive the Ontario Health 


’ 65 Card for the first day of the month following their 65 birthday. Persons moving to Ontario 


can obtain registration forms for Ontario Health Care benefits including Drug Benefit, by 
contacting any Ministry of Health office, or by writing: Ministry of Health, Drug Benefit, P.O. 
Box 78, 49 Place d’Armes, Kingston K7L 5K2. Family Benefits Assistance (including the blind 
and disabled), General Welfare Assistance and other recipients are issued monthly cards. To 
be eligible as benefits, drugs must, for reasons of quality and cost control, be an approved 
benefit, prescribed by a person entitled to prescribe drugs in Ontario, and be obtained at a 
participating dispensary in Ontario. 


The Corporate Accounting Section (15 Overlea Blvd., 3rd Flr., Toronto M4H 1A9, 965-3993) 
provides a controllership function for all Ministry organizational units. This function includes | 
payments for suppliers’ goods and services, payroll and expense account services, manage- 
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‘ment of the Ministry’s Financial Information System, payments for hospitals and related 

facilities, and payments to nursing homes and residential homes under the Homes For 
‘Special Care (HSC) and Extended Health Care Benefits. This section also administers the 
eligibility process for nursing home applicants, under the Extended Care program, and 
handles eligibility enquiries (965-1506). 


The Financial Systems Development (FSD) Section, (7 Overlea Blvd., 5th Flr., Toronto M4H 
1A8, 963-0940) also reports to the Finance and Accounting Branch.’ 


FISCAL RESOURCES BRANCH HEALTH 55 
Hepburn Block, 9th Fir. 

80 Grosvenor St. 

-Queen’s Park, Toronto M7A 2C6 
416-965-5415 ~ 


The Fiscal Resources Branch coordinates the Ministry’s allocation and estimates processes, 
coordinates the preparation of submissions to Management Board, including the Ministry’s 
management by results and financial reports. The branch manages the flow of cash to 
agencies and facilities funded by the Ministry, and provides detailed monitoring and forecast- 
ing of expenditures. Responsibilities include the provision of financial management and 
advisory services to Ministry managers. 


SUPPLY AND SERVICES BRANCH HEALTH 56 
15 Overlea Blvd., 4th Fir. 

‘Toronto M4H 1A9 

416-963-1070 


The Supply and Services Branch provides the Ministry with a wide range of supply and 
administrative services, including purchasing (631-7148), assets management (963-1025), 
tTeproduction and stationery services (963-1018), Ontario Government Pharmaceutical and 
Medical Supply (631-7100), Facilities Management Services (963-1025), Insurance and 
Claims Administration (963-1065), Vehicle Licensing and Parking Administration (963- 
1065), Mail and Messenger Services (965-8288), Corporate Information Resource Centre 
(965-5071), Information Analysis and Development (965-8242), Library and Information 
Services (965-7881), microimaging services (965-8242), and the Ministry reading room (965- 
7881) which allows public access to Ministry publications, statutes, most manuals and internal 
procedures. 


The branch also provides a regional administrative and support services program in Kingston 
(613-548-6515) which provides a similar range of services to the Health Insurance Division 
head office program. Customer service inquiries regarding branch services should be directed 
to the Manager, Administrative Services (963-1073). 


AUDIT BRANCH : HEALTH 57 
7 Overlea Blvd., 2nd Fir. F 

Toronto M4H 1A8 

416-965-4338 


This branch is responsible for the Ministry’s audit functions, which include reviewing and 
appraising the accounting, financial and operating controls of internal offices and Ministry 
funded agencies. 
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HUMAN RESOURCES BRANCH HEALTH 58 
Hepburn Block, 11th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S5 


‘416-965-5077 


The Human Resources Branch works mainly in an advisory capacity with line managers who 
have primary responsibility for personnel matters within their units. The branch establishes 
Ministry personnel policies and procedures, determines appropriate classification and com- 
pensation levels for all Ministry employees, recruits staff, counsels employees, investigates 
employee grievances, coordinates the Ministry’s Youth Employment Program and maintains 
personnel and employee benefit records. Liaison is provided between the Ministry, the 
Human Resources Secretariat and the Ontario Public Service Employees Union (OPSEU). 
The branch also coordinates human resources planning activities and functions as a staff 
development resource. The Employment Equity Program Office coordinates Ministry pro- 
grams to improve the employment status of women, racial minorities, persons with disabili- 
ties, native people and francophones. It is located at 15 Overlea Blvd., 6th Flr., Toronto M4H 
1A9, 963-0207. Regional offices, listed below, provide personnel services to Ministry employ- 
ees in their geographic locations: 


P. O. Box 1050 580 Algoma St. N. 

Brockville K6V 5W7 Box 2930 

613-345-1461 Thunder Bay P7B 5G4 
807-344-3571 

_ 100 West Sth St. 

Hamilton L9C 3N6 1001 Queen St. W. 

416-388-2511 Toronto M6J 1H4 
416-535-8501 

752 King St. W. 

Kingston K7L 4X3 Queen’s Park Unit 


613-546-1101 


Box 48 (Ontario Health Insurance) 
49 Place d’Armes 

Kingston K7L 5J3 

- 613-548-6271 


850 Highbury Ave. 
London N6A 4H1 
519-455-5110 


Box 3010 
North Bay P1B 8L1 
705-474-1200 


Church St. 
Penetanguishene LOK 1P0 
705-549-3181 


Box 2004 
St. Thomas N5P 3V9 
519-631-8510 


Hepburn Block, 11th Flr. 
Toronto M7A 185 
416-965-5041 


Overlea Unit 

15 Overlea Blvd., 6th Fir. 
Toronto M4H 1A8 
416-965-2025 


Islington Satellite Unit 
Resources Rd. 
Toronto M5W 1R5 
416-235-5939 


Box 613 
Whitby LIN 5S9 
416-668-5881 
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EMERGENCY HEALTH SERVICES BRANCH HEALTH 59 
Overlea Blvd., 7th Flr. 
Toronto M4H 1A8 


416-963-2640 


The branch is responsible for the provision of ambulance services in Ontario. Activities: 
include licensing private, municipal and hospital-based ambulance services: operating nine 
services staffed by Ministry of Health personnel; and coordinating air ambulance transfers 
through a central communications centre, listed below. Emergency ambulance service can be 
requested via the number listed in local telephone directories or by dialing “0” for operator 
and asking for Zenith 90000. 


Six regional offices are located throughout the province. Staff provide a direct link with the 
head office in Toronto; coordinate the review and approval of funds allocated to each 
ambulance service; offer advice related to disaster planning and ambulance service training 
programs; evaluate ambulance vehicle and equipment needs within the region; liaise with all 
levels of municipal, provincial, and federal governments to ensure appropriate ambulance 
services; provide advice to ambulance service operators to ensure service consistent with 
legislated requirements; and handle public inquiries and complaints on the system. The 
regional offices are listed below: 


75 Spring St. 199 Larch St., 11th Flr. 
P.O. Box 790 Sudbury P3E 5P9 
Almonte KOA 1A0_ 705-675-4336 


613-256-3070 


273 Tiffin St., Ste. 101 
: Barrie L4N 2N3 
| 705-726-3541 


Ontario Government Bldg. 
119 King St. W. 

‘Box 2112 

Hamilton L8N 3Z9 
416-521-7148 


205 York St., 2nd Fir. 
London N6A 1B4 
519-661-1790 


LABORATORY SERVICES BRANCH 
Box 9000, Terminal “A” 


Toronto M5W 1R5 
416-235-5952 


Resources Rd., Hwy. 401 & Islington Ave. 


435 South James St. 
Thunder Bay P7E 6E3 
807-475-1290 


Central Air Ambulance Communications 
Centre 

15 Overlea Blvd., Ist Fir. 

Toronto M4H 1A9 

416-963-1150 

705-726-8103 Emergency Room 

After hour Duty Officer 
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(The Laboratory Services Branch has public health laboratories throughout the province 
which perform tests to assist in diagnosis, prevention and treatment of disease. The branch 
serves doctors, hospitals, private laboratories, health units and other ministries, and performs 
bacteriological analyses of drinking water for the general public. For drinking water speci- 
men mailing kits, call local public health laboratories, listed below. 


The Laboratory Licensing and Inspection Service (235-6054) licenses and inspects medical 
laboratories to ensure development and maintenance of high standards of medical laboratory 


480 Ministry of Health 


services and to encourage the most economical use of available resources. Private, public | 
health and hospital laboratories are inspected, as necessary, and facts on all aspects of 
laboratory operations are gathered. The branch also issues licences to specimen collection 


centres. 


Public Health Laboratory 
Hamilton Psychiatric Hospital 

* 250 Fennell Ave. W., Box 2100 

Hamilton L8N 3R5 

416-385-5379 

Public Health Laboratory 

Government Bldg. 

181 Barrie St., Box 240 

Kingston K7L 4V8 

613-548-6630 


Public Health Laboratory 
London Psychiatric Hospital 
850 Highbury Ave. 

Box 5704, Terminal “A”’ 
London N6A 4L6 
519-455-9310 


- Public Health Laboratory 
750 Memorial Ave. 

Box 600 . 

Orillia L3V 6K5 
705-325-7449 


Public Health Laboratory 
~ 346 Moodie Dr. 
Box 6301, Station “J” 
Ottawa K2A 1S8 
613-828-2442 


Public Health Laboratory 
Midwestern Regional Children’s 
Centre 

Box 700, Highway #23 
Palmerston NOG 2P0 
519-343-3102 


Public Health Laboratory | 
99 Hospital Dr., Box 265 
Peterborough K9J 6Y8 
705-743-6811 


~ 3400 Huron Church Rd. 
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Public Health Laboratory 
160 McDougall St. 

Box 220 

Sault Ste. Marie P6A SL6 
705-254-7132 


Public Health Laboratory 
1300 Paris Cres. 
Sudbury P3E 3A3 
705-522-2640 

(Timmins Satellite) 


Public Health Laboratory 
336 South Syndicate Ave. 
Box 1100, Station “F”’ 
Thunder Bay P7C 4X9 
807-622-6449 


Public Health Laboratory 
67 Wilson Ave. 

Timmins P4N 2S5 
705-264-9571 

Public Health Laboratory 
Central Laboratory 

81 Resources Rd. 
Highway 401 & Islington Ave. 
Box 9000, Terminal ‘A’ 
Toronto MSW 1R5 
416-235-5952 


Public Health Laboratory ~ 


Box 1616 
Windsor N9A 682 
519-969-4341 


Laboratory Licensing and Inspection Service 
81A Resources Rd. : 

Etobicoke 

416-235-6054 

Mailing Address: . 

P. O. Box 9000, Terminal ’A 

Toronto M5W 1R5 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of Health are listed- below. Contact the communications and information — 
branch for unlisted agencies. 


ADDICTION RESEARCH FOUNDATION HEALTH 61 
33 Russell St. 


~ Toronto MSS 2S1 


416-595-6000 
Fax 416-595-5017 


The Addiction Research Foundation (ARF) conducts specialized research and treatment, 
educational, clinical, preventive and community development programs. Research results are 
published in books and journal articles. Pamphlets, video cassettes and other educational 
_ products are available; many are produced in English and French. The Foundation’s library 
(595-6144), which is open to the public, has an extensive collection of research reports, books 
_and audio-visual material. Inpatient and outpatient treatment for alcoholics and other drug 
abusers is available through the Clinical Institute (595-6021), a 44-bed research and teaching 
hospital affiliated with the University of Toronto. Regional offices of the Addiction Research 
Foundation assist communities in the development.of preventive and treatment services. 


The Foundation’s Drug and Alcohol Information Line includes a series of factual, scientific 

telephone messages on alcohol and drug-related topics. This province-wide, toll-free service 
also offers information on community resources and treatment programs throughout 
Ontario. Available in English and French, the service operates from 9:00 a.m. to 9:00 p.m. 
daily (1-800-387-2916 or 595-6111 in Toronto). 


The Foundation has a communications office with responsibility for internal and external 
communications (595-6067) and a French language services office (595-6067). 


CLARKE INSTITUTE OF PSYCHIATRY ON AT Ria 
250 College St. | 

Toronto MS5T 1R8 

416-979-2221 Switchboard 

416-979-6816 Public Information 

Fax 416-599-5728 


The Clarke Institute of Psychiatry operates facilities for research, training and patient care in 
the field of mental illness. The Institute offers inpatient and outpatient care for adults in a 
variety of areas and outpatient services for children and adolescents. Special units/clinics for 
_adults include: Speech Pathology Clinic, Deafness Clinic, Assessment Clinic, Mood Disorder 
Clinic, Marriage Assessment Program, Psychotherapy Centre, Affective Disorders Unit, 
College Street Secondary School, Adult General Psychiatry Unit, Neuropsychopharmacol- 
ogy Research Unit, Geriatric Psychiatry, Cognitive Therapy Section and Continuing Care 
Program (in and out patient) for those chronically disabled by mental illness, Social and 
Community Psychiatry Section, Emergency Department and Crisis Unit, and Work Adjust- 

ment and Employment Support Program. : 


The Child and Family Studies Centre provides general assessment services for children with 
psychological, psychiatric and behavior disorders as well as special services for children and 
families with difficulties in the area of learning disabilities, gender disorders, bonding, autism 
and psychopharmacology. The Centre also operates a Day Treatment Program for children. 
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Forensic Division provides inpatient care and outpatient consultation for forensic patients as | 
_ well as operating METFORS (Metropolitan Toronto Forensic Service), an assessment and 
treatment service for forensic psychiatry referrals from courts in the Judicial District of York. | 


The Institute also operates Family Court Clinics which provides assessment and treatment 
services to juvenile offenders, custody and access disputes and child welfare problems 
including child abuse. 


ONTARIO CANCER TREATMENT HEALTH 63 | 
AND RESEARCH FOUNDATION . } 
7 Overlea Blvd., 2nd Fir. 
Toronto M4H 1A8 
416-423-4240 

Fax 416-423-2017 


The Ontario Cancer Treatment and Research Foundation supports programs of diagnosis, | 
treatment and research in cancer. The Ontario Cancer Institute (incorporating the Princess | 
Margret Hospital) is affiliated with the Foundation. The Foundation operates eight regional 
cancer centres (associated with hospitals) and 32 consultative and.follow-up clinics. Seven | 
lodges accommodate out-of-town ambulatory patients receiving treatment. The Division of | 
Epidemiology and Statistics generates and reports information regarding the occurrence of | 
cancer in Ontario (Ontario Cancer Registry), performs epidemiologic research and inter- | 
prets epidemiologic evidence for use in cancer education and control programs. The | 
Foundation also funds breast screening program, diagnostic tests, rehabilitation programs, | 
including speech therapy, and prosthetic devices, transportation of patients travelling over 40: } 
kilometers, and chemotherapeutic drugs for needy Ontario patients. Support is offered to | 
medical, paramedical and scientific personnel for undergraduate and postgraduate study in } 
oncology. In addition, the Foundation supports career scientists and laboratory and clinical | 
cancer investigation. The Cancer Information Service in Hamilton (1-800-263-6750) serves | 
as a resource centre for health professionals, researchers and students. | 


Regional Cancer Centres are listed below: 


Hamilton Regional Cancer Centre 
711 Concession St. 


~ Hamilton L8V 1C3 


416-387-9495 
Fax 416-575-6323 


Kingston Regional Cancer Centre 
King St. W. 

Kingston K7L 2V7 
613-544-2630 

Fax 613-544-9708 


London Regional Cancer Centre 
790 Commissioners Rd. E. 
London N6A 4L6 

519-685-8600 

Fax 519-685-8614 


Ottawa Regional Cancer Centre 
190 Melrose Ave. 

Ottawa K1Y 4K7 
613-725-6300 

Fax 613-725-6385 


Ottawa Regional Cancer Centre 
501 Smyth Rd. 

Ottawa K1G 8L6 
613-737-7700 

Fax 613-737-6745 


Northeastern Ontario Regional Cancer 
Centre 

41 Ramsey Lake Rd. 

Sudbury P3E 5J1 

705-522-0454 

Fax 705-522-4421 
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Thunder Bay Regional Cancer Centre — Windsor Regional Cancer Centre 


290 Munro St. 2220 Kildare Rd. 
Thunder Bay P7A 7T1 Windsor N8W 2X3 
807-343-1610 149-253-5253 
Fax 807-345-2030 Fax 519-971-9922 
Toronto Bayview Regional Cancer Centre 

~ 2075 Bayview Ave. 
Toronto M4N 3M5 


416-488-5801 
Fax 416-480-6002 


HEALING ARTS RADIATION : HEALTH 64 
PROTECTION COMMISSION 

7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-963-1030 


The Healing Arts Radiation Protection (HARP) Commission ensures that Ontario residents’ 
exposure to radiation from medical X-ray sources is as low as possible, consistent with the 
production of high quality diagnostic images. 


Established under the provisions of the HARP Act, the Commission advises the Minister of 
Health on matters relating to X-ray safety, and approves training courses for all personnel 
involved in the use of medical X-rays. Six advisory committees representing the disciplines of | 
chiropractic medicine, dentistry, medical radiology, physics, podiatry and radiological tech- 


nology assist the Commission in developing regulations and guidelines to ensure the safe use 


of X-rays. 


Activities, as well as, information on the. creation of the Commission and its advisory 
committees, are detailed in the Commission’s Annual Report. 


ONTARIO MENTAL HEALTH FOUNDATION HEALTH 65 
365 Bloor St. E., Ste. 1708 

Toronto M4W 3L4 

416-920-7721 


The Ontario Mental Health Foundation (OMHE) provides grants and fellowships for 
mental health research. The Foundation supports specific projects, postdoctoral students, 
and postgraduate independent research. Application guidelines are available from the 
Foundation. 


CHAPLAINCY SERVICES HEALTH 66 
2195 Yonge St., 3rd Flr. 


Toronto M4S 2B2 


416-965-3733 
Fax 416-324-7123 


_ The Ministry of Community and Social Services acts as the lead Ministry in coordinating all 


chaplaincy services within the Ontario Government. For information, see the Chaplaincy 


_ Services entry under the Ministry of Community and Social Services. 


s 
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ACTS 


ACTS - HEALTH 67 


The Ministry of Health is responsible for the Acts listed below. To determine which branch 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
communications branch. 


Alcoholism and Drug Addiction Research Foundation Act 
Ambulance Act | 
Cancer Act | 
Cancer Remedies Act 

~ Chiropody Act 

Community Psychiatric Hospitals Act 

Dental Technicians Act 

Denture Therapists Act 

Drugless Practitioners Act 

Fluoridation Act 

Healing Arts Radiation Protection Act 

Health Care Accessibility Act, 1986 

Health Disciplines Act 

Health Facilities Special Orders Act, 1983 

Health Insurance Act 

Health Protection and Promotion Act, 1983 

Homes for Special Care Act 

Hypnosis Act 

Immunization of School Pupils Act, 1982 

Independent Health Facilities Act, 1989 

Laboratory and Specimen Collection Centre Licencing Act 
Mental Health Act 

Mental Hospitals Act 

_ Ministry of Health Act 

Municipal Health Services Act 

Nursing Homes Act 

Ontario Drug Benefit Act, 1986 

Ontario Mental Health Foundation Act 

Ophthalmic Dispensers Act 

Prescription Drug Cost Regulation Act, 1986 

Private Hospitals Act 

Psychologists Registration Act 

Public Hospitals Act . 

Radiological Technicians Act 

War Veterans Burial Act 
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MINISTRY OF HOUSING 
777 Bay St., 10th Flr. 
Toronto M5G 2E5 


The Ministry of Housing is responsible for the development of programs and policies to 
increase the supply of affordable housing. While encouraging the conservation of existing 
accommodation, the Ministry provides rent-geared-to-income housing for qualified low and 
moderate-income households through Ontario Housing Corporation, and supports munici- 
pal, private and cooperative non-profit housing. 


The Ministry also administers rent review legislation; and helps ensure that all structures in 
Ontario are built safely and efficiently by developing and maintaining the Ontario Building 
and Plumbing Codes, 


COMMUNICATIONS BRANCH: . HOUSING 1 
777 Bay St., 17th Flr. 

Toronto MSG 2E5 

416-585-7025 

Customer Assistance: 416-585-7041 


_ The Communications Branch provides information and communications services to both the 
Ministry of Housing and the Ministry of Municipal Affairs. 


HOUSING POLICY DIVISION 


HOUSING POLICY DIVISION , HOUSING 2 | 
_ 777 Bay St., 2nd Fir. 
Toronto MSG 2E5 
416-585-6360 


_ The Housing Policy Division is responsible for all strategic housing policy and program 
development functions in the Ministry. 


HOUSING POLICY BRANCH HOUSING 3 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

— 416-585-6360 


The Housing Policy Branch is responsible for all policy and program development activity of 
a strategic nature in the Ministry which includes housing policy development in the areas of 
land use planning, market and socially-assisted housing supply, and rent review. : 


HOUSING ADVOCACY BRANCH HOUSING 4 
777 Bay St., 4th Flr. 

Toronto MSG 2E5 

416-585-4239 


The Housing Advocacy Branch focuses on opportunities for the development of affordable 
housing. The branch’s objectives are to improve, influence and persuade other ministries, 
municipalities, community groups and the private sector to use their resources to remove 
obstacles and enhance opportunities for increasing the supply of affordable housing. 


The branch has a role in helping with the translation of the Land Use Planning for Housing 
Policy Statement at the provincial level into policies at the municipal level. 
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RESEARCH AND STRATEGIC PLANNING BRANCH HOUSING 5 
777 Bay St., 2nd Flr. 

Toronto MSG 2E5 

416-585-6514 


Research and Strategic Planning Branch is a key contributor to the policy and program 
development process and focuses on research, analysis and strategic planning activities. The 
branch puts emphasis on the surveying and analysis of the housing market and stock, and | 
assessment of the strategic priorities. It also reviews activities of other governments in the 
housing field. 


RESIDENTIAL INTENSIFICATION HOUSING 6 
777 Bay St., 2nd Flr. . 

Toronto MSG 2E5 

416-585-6520 


The Ministry of Housing, in cooperation with the Ministry of Municipal Affairs, has 
developed a series of programs to assist municipalities in providing an increased range of 
housing choices, in existing areas through residential intensification and in new development. 


These include the Municipal Housing Statement, Community Planning Grants and PRIDE 
(Program for Renewal, Improvement, Development and Economic Revitalization) pro- 
grams. 


These programs encourage municipalities to consider the potential needs and demand for 
new housing, examine local land use regulations and, improve community services and 
facilities to support more housing. The programs were revised to provide funding to 
municipalities in order to meet the objectives of the Housing Policy Statement. 


The Local Grant Program increases community awareness and develops local support for 
increasing housing choices opportunities through local campaigns, educational programs, 
workshops, and other promotional ideas. Funding is used to cover administration, consultant 
time, production of brochures and reports, and does not normally exceed $50,000. 


The Home Planning Advisory Service offers grants of up to $30,000 per year to municipalities 
to establish resource centres. These centres offer advice and information to individuals within 
the community who wish to create accessory apartments or other forms of small-scale 
residential intensification. 


PORTABLE LIVING UNITS FOR SENIORS HOUSING 7 
777 Bay St., 2nd Fir. . 

Toronto MSG 2E5 

416-585-6514 


An innovative approach to seniors’ housing that originated in Australia, the so-called 
“granny flat” is a detached housing unit which can be placed in the yard of an existing family 
home. Intended for occupancy by an elderly parent or parents of the owner of the main house 
and property, the self-contained units are designed'to be temporary and portable, so that they 
can be removed and relocated when no longer required. 


To test the applicability of this housing approach, the Ministry has placed 12 of these units 
through its Portable Living Units for Seniors (PLUS) demonstration project. The Regional 
Municipalities of Ottawa-Carleton, Sudbury and the City of Waterloo each had 4 units, 
owned and operated by the province. 


. An evaluation of the demonstration project has been completed and it has been determined 
that “‘granny flats” are a feasible way of providing housing for seniors. The Ministry is now 
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developing legislation to enable municipalities to regulate the use of “granny flats”. For a 
copy of the summary report on the PLUS project, vee call the above office. 


LAND USE . HOUSING 8 
777 Bay St., 2nd Flr. 

Toronto MSG 2E5 

416-585-6514 


In 1989, the Land Use Planning for Housing Policy Statement was released jointly by the 
Ministry of Municipal Affairs and the Ministry of Housing. The statement, issued under the 
Planning Act, is intended to: ensure there is always a supply of a land ready to develop for 
housing; use existing buildings and tap into existing services to create more housing when 
there is no more vacant land to build on; plan for a wide range of housing, such as apartments, 
townhouses, walk-ups, single-family homes; and quickly approve applications for housing 
development. 


For more information, please contact the Ae office or your nearest Regional Housing 
Programs Office (see Housing Field Operations). 
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HOUSING OPERATIONS DIVISION 
777 Bay St., 2nd Flr. 

Toronto M5G 2E5 

416-585-6373 


The Housing Operations Division is involved in all activities associated with the delivery, 
development, monitoring and standards of programs. Its activities include support for 
Ontario Housing Corporation (OHC) and its local housing authorities which manage OHC 
housing, and support for tenant and technical programs. The division is responsible for 
coordinating all operational activities in the area of regulation of rental senna including ~ 
the Rental Housing Program and the Rent Registry. 


SOCIAL HOUSING PROGRAMS BRAN CH ~ HOUSING 10 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-7648 


The branch develops program and operational policy initiatives regarding the production, 
management and financing of social housing; evaluates and advises on current social housing 
programs and issues for the Ontario Housing Corporation, non-profit housing and related 
housing section; and coordinates federal-provincial relations, sector liaison and homeless- 
ness initiatives for the Housing Operations Division. 


TENANT SUPPORT SERVICES BReNCH HOUSING 11 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-7637 


The Tenant Support Services Branch develops programs and policies designed to improve the 
quality of life for tenants residing in rent-geared-to-income housing. Linkages are facilitated 
with social service, educational and health care providers which may be of interest or benefit 
to tenants. The branch also promotes tenant participation in the decisions which affect them, 
and develops policy in areas such as_race relations, tenant rights and responsibilities, 
community development, supportive housing, safety and security and anti-drug initiatives. 


Profit Housing Programs; Low-Rise Rehabilitation Program (LRRP); Convert-to-Rent 


f 
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TECHNICAL SUPPORT SERVICES BRANCH HOUSING 12 | 
700 Lawrence Ave. W., Ste. 360 | 
P. O. Box 136 
Toronto M6A 3B4 
416-256-6400 

Fax 416-256-6596 


The Technical Support Services Branch provides architectural, engineering and appraisal | 
services to the Ontario Housing Corporation’s client groups through the Regional Housing 
Programs Offices (see Housing Field Operations). Guidelines, manuals, standards and _ 
generic specifications associated with the design, construction, conservation and mainte- 
nance of housing accommodation in its many forms are developed by the branch. It also | 
coordinates construction or conservation projects and programs that involve more than one 
Regional Housing Programs Office. 


HOUSING FIELD OPERATIONS HOUSING 13 
777 Bay St. 2nd Fir. . | 
Toronto M5G 2E5 
416-585-6430 

Fax 416-585-7610 


Housing Field Operations is responsible for six Regional Housing Programs Offices (RHPO) 
supporting the administration of 56 housing authorities involved in the day-to-day manage- 
ment of public housing. The offices, which are located in Hamilton, London, Ottawa, 
Toronto, Sudbury and Thunder Bay, also work with non-profit housing corporations, tooper- 
ative groups and municipalities in the delivery of housing programs. 


The province-wide delivery and administration of various housing programs, including: 
Ontario Community Housing Assistance Program; Federal/Provincial and Unilateral Non- | 


Program; Rent Supplement Program; Ontario Home Renewal Program (OHRP); Municipal 
Housing Statement Program; Ontario Home Renewal Program for Disabled Persons and 
Federal/Provincial Rural Housing Programs. The RHP offices have authority to approve 
non-profit groups’ program loans and budgets, housing authority budgets, and emergency | 
repairs to Ontario Housing Corporation (OHC) projects. They may also award tenders above | 
financial limits set for housing authorities. | 


OHC’s housing authorities administer the province’s rent-geared-to-income housing dealing 
with local issues within the framework of management agreements and general policy 
directives. OHC units accommodate families, senior citizens, disabled people, low-income 
single persons and childless couples. Persons with disabilities must arrange for the provision 
of support services required to carry out essential daily functions. A priority system is used to 
rank applications according to the degree of need. The rent is calculated on a scale that is 
geared to gross household income. Assaulted women applying for permanent subsidized 
housing are eligible for special consideration. 


Regional housing programs offices and local housing authorities are listed below. 
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REGIONAL HOUSING PROGRAMS * 


OFFICES 


_ Southern Office — 
120 King St. W. 
Hamilton L8P 4V2 

416-521-7500 

Fax 416-521-7200 
If long distance dial 
1-800-263-8295 


Southwestern Office 

380 Wellington St., Ste. 1100 
London N6A 5B5 
519-679-7110 

Fax 519-673-5039 

If long distance dial 
1-800-265-4733 


_ Eastern Office 

1365 Richmond Rd., Ste. 300 
Ottawa K2B 6R7 

— 613-820-8305 

- Fax 613-820-9013 

_ If long distance dial 
1-800-267-6108 


_ Northern Office 
-.662 Falconbridge Rd. 
_ Sudbury P3A 484 

_ 705-560-6350 

| Fax 705-560-4262 

_ If long distance dial 
1-800-461-1190 


_ Northwestern Office 

540 West Arthur St. 

Thunder Bay P7E 5R7 

807-475-1465 

_ Fax 807-475-8972 

If long distance dial 
1-800-465-5015 


_ Central Office 

4950 Yonge St., 4th Fir. 
Madison Centre 
Willowdale M2N 6K1 
416-225-1211 

| Fax 416-225-9717 

If long distance dial 
1-800-668-0208 
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HOUSING AUTHORITIES 


Arnprior 

8 McGonigal St. 
Arnprior K7S 1L3 
613-623-7951 


York Regional 

70 Yonge St. S., Ste. 83 
Aurora L4G 1M2 
416-727-1354 , 
416-832-1618 (Toronto line) 
If long distance dial 
1-800-263-2233 


South Simcoe & Barrie 

49 High St., Ste. 404 

Barrie LAN 5J4 
705-728-3894 

If long distance ask Operator 
for Zenith 44120 


Hastings & Prince Edward 
194 Coleman St. 

P. O. Box 682 

Belleville K8N 5B3 - 
613-968-3465 

If long distance dial 
1-800-267-2804 


Muskoka District 

95 Manitoba St., Ste. 5 

P. O. Box 2009 
Bracebridge POB 1C0 
705-645-9261 

If long distance ask Operator 
for Zenith 44120 


Brant & Brantford 

233 Colborne St. 
Colborne Crt., Ste. 201 
Brantford N3T 2H3 
519-759-6100 


Leeds & Brockville 

51 King St. E. 

Brockville K6V 1A8 
613-342-2341 

If long distance ask Operator 
for Zenith 44120 
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South Waterloo 

152 Main St. 
Cambridge N1R 3R5 
519-623-2686 


Kent & Chatham 

30 Raleigh St. 

P. O. Box 1296 

Chatham N7M 5R9 
519-354-9592 

If long distance ask Operator 
— for Zenith 44120 


Northumberland County 

200 Division St. 

P. O. Box 969 

Cobourg K9A 4W4 
416-372-0151 

If long distance ask Operator 
for Zenith 24430 . 


Cornwall & Area 
1916 Pitt St., Unit 11 
P. O. Box 1086 
Cornwall K6H 5V2 


~ 613-938-7717 


If long distance dial 
1-800-267-2435 


East Kenora District 

61 King St. 

Dryden P8N 1B7 
807-223-3087 

If long distance ask Operator 
for Zenith 44120 


Timiskaming District 

P. O. Box 907, 6th Ave. 
Englehart POJ 1H0 
705-544-2334/35 


If long distance ask Operator ~ 


for Zenith 44120 ; 


Essex County 

360 Fairview Ave. W., No. 302 
Essex N8M 1Y3 
519-776-6464 

If long distance ask Operator 
for Zenith 44120 


Rainy River District 
414 Scott St. 

Fort Frances P9A 1H2 
807-274-7704 

If long distance dial 
1-800-465-2901 


Huron County 4 
44 East St. | 

Goderich N7A 1M5 
519-524-2637 

If long distance dial 
1-800-265-1720 


Wellington & Guelph 

292 Speedvale Ave. W., Unit 7 
Guelph N1H 1C4 
519-824-7822 

If long distance ask Operator 
for Zenith 44120 


Hamilton-Wentworth 

2 King St. W., Jackson Sq. 
P. O. Box 2500, Stn A 
Hamilton L8N 3Z9 
416-521-7399 


Prescott & Russell 

880 James St. 

Hawkesbury K6A 2W8 
613-632-8501 

If long distance ask Operator 
for Zenith 44120 


South Cochrane District 

629 Cedar St. 

P. O. Box 1028 

Iroquois Falls “A” POK 1G0 
705-232-4095 

If long distance ask Operator 
for Zenith 44120 


North Cochrane District 
Model City Mall 
Kapuskasing P5N 2E9 
705-335-6179 

If long distance ask Operator 
for Zenith 44120 ; 


_ 
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West Kenora District North Simcoe & Orillia 
Bannister Centre 478 Bay St. 
301 First Ave. S., 2nd Flr. 3 P. O. Box 608 
Kenora P9N 1W2 Midland LAR 413 
~ 807-468-5612 705-526-4225 
If long distance dial If long distance dial 
1-800-465-5308 1-800-461-4315 
Bruce County Peel Regional 
— 325 Lambton St. Sea 755 The Queensway E., Ste. 114 
P. O. Box 1450 a Se Mississauga L4Y 4C5 
Kincardine N2Z 2Z4 | 416-279-7792 
519-396-3439 | If long distance ask Operator 
If long distance dial for Zenith 44120 


1-800-265-3022 
Lennox & Addington County 


_ Kingston & Frontenac 20 Market Square 
394 King St. E. P. O. Box 43 
P. O. Box 206 ; Napanee K7R 3L4 
_ Kingston K7L 4V8 - 613-354-5695 
~ 613-546-5591 If long distance dial 
_If long distance ask Operator 1-800-267-0238 
for Zenith 44120 | 
} East Niagara 
North Waterloo 4701 St. Clair Ave. 
385 Fairway Rd., S. P. O. Box 656 
~ Kitchener N2C 1X2 Niagara Falls L2E 6V5 
_ 519-893-6080 416-354-1678 
| For toll-free number check 
_ Victoria-Haliburton blue pages of telephone directory 
Gateway Plaza, 51/55 Mary St., W. 
_ Lindsay K9V 5Z6 Nipissing & Parry Sound Districts 
705-324-6401 222 McIntyre St., Ste. 500 
_ If long distance ask Operator P. O. Box 480 ; 
_ for Zenith 44120 : North Bay P1B 8J1 
| 705-472-2441 
_ Manitoulin & Espanola Area If long distance dial 
13 Worthington Ave. 1-800-461-9560 
P. O. Box 638 
Little Current POP 1K0 Halton 
_ 705-368-3400 700 Dorval Dr., Ste. 220 
- If long distance ask Operator Oakville L6K 3V3 
for Zenith 44120 416-849-8383 
: If long distance ask Operator 
London & Middlesex for Zenith 44120 
Royal Trust Building 
137 Dundas St., 4th Flr. Dufferin County 
London N6A 1E9 15 Brenda Blvd., Ste. 9 
| 519-434-2765 Orangeville LOW 3L3 
If long distance dial 519-941-8221 


_ 1-800-265-5939 
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Durham Regional 

Rundle Tower 

50 Centre St. S., 4th Flr. 
Oshawa L1H 3Z7 
416-434-5011 

If long distance ask Operator 
for Zenith 44120 


Ottawa-Carleton Regional 
1545 Carling Ave., 7th Flr. 
Ottawa K1Z 8Z3 
613-728-1600 


Grey County & Owen Sound 
1131-2nd Ave. E., Ste. 101 
Owen Sound N4K 2J1 
519-376-5744 

If long distance dial 
1-800-265-3728 


Renfrew County & Pembroke 
169 Lake St. 

Pembroke K8A 5L8 
613-735-0782 

If long distance ask Operator 
for Zenith 44120 


Peterborough 

Time Square 

380 Armour Rd., Ste. 100 
Peterborough K9H 7L7 
705-742-0439 

If long distance ask Operator 
for Zenith 44120, 


Grenville & Prescott 

Federal Building 

292 Centre St. 

P. O. Box 1299 

Prescott KOE 1T0 
613-925-5906 

If long distance ask Operator 
for Zenith 44120 


Renfrew 

191 Plaunt St. S. 
Renfrew K7V 1M7 
613-432-3679 


Sarnia & Lambton 


242A Indian Rd. S., Ste. 211 S. 


Eastland Bldg. 
Sarnia N7T 3W4 
519-344-8323 


Algoma District 

464 Albert St. E. 

P.O. Box 445. 

Sault Ste. Marie P6A 5M1 
705-254-7166 

If long distance ask Operator 
for Zenith 44120 


Haldimand-Norfolk Regional 
100 Colborne St. N. 

Simcoe N3Y 3V1 
519-426-7792 

If long distance dial 
1-800-265-8003 


Lanark County & Smith Falls 
1 Abel St., Unit 3 

P. O. Box 848 

Smiths Falls K7A 4W7 
613-283-2555 


North Niagara 

CORBLOC . 

80 King St., Ste. 205 

St. Catharines L2R 7A7 
416-682-9201 

If long distance ask Operator 
for Zenith 44120 


Elgin & St. Thomas 

34 Churchill Cres. 

St. Thomas N5R 1N9 
519-631-4580 

If long distance ask Operator 
for Zenith 44120 


Perth & Stratford 

413 Hibernia St. 

Stratford NSA 5W2 
519-271-5393 

If long distance ask Operator 
for Zenith 44120 


sg ‘ i or 


Ministry of Housing 
a pg a eT A tg I ASA ad win ny 


Sudbury District Central Niagara 
10 Elm St., 14th Fir. 72 East Main St. 
P. O. Box 430 P.O. Box 727 
Sudbury P3E 4P6 Welland L3B 5R5 
705-674-8323 416-734-4548 
If long distance ask Operator If long distance ask Operator 
for Zenith 44120 for Zenith 44120 

_ Thunder Bay District Windsor 
1111 East Victoria Ave. 945 McDougall St. 
Thunder Bay P7C 1B7 P. O. Box 1330 
807-623-4288 Windsor N9A 1L9 

_ If long distance dial 519-254-1681 
1-800-465-6848 : . 

. Oxford County 
Timmins 65 Springbank Ave., N. 
124 Third Ave. , P. O. Box 820 

Timmins P4N 1C5 Woodstock N4S 8A3 
705-264-5274 © 519-539-4829 
If long distance ask Operator If long distance dial 
for Zenith 44120 1-800-265-1015 

_ Metropolitan Toronto 
365 Bloor St. E., 8th Flr. 
Toronto M4W 3L4 
416-969-6000 
HOUSING FIELD OPERATIONS — - HOUSING 14 


NON-PROFIT HOUSING PROGRAMS 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 . 

Fax 416-585-7610 


HOMES NOW, a major non-profit housing initiative funded solely by the province, is 
designed to allow community-based sponsoring groups to create reasonably-priced housing. 
Eligible sponsors are municipal and private non-profit corporations, non-profit housing 
cooperatives, churches, service clubs and other associations. 


_ About 70 per cent of the units created are allocated to people who cannot afford suitable 
accommodation. They’ pay rents based on their incomes aa 25 per cent of gross income) 
_ rather than on the size or type of units they require. 


_ FEDERAL-PROVINCIAL NON-PROFIT HOUSING PROGRAM is another source of mod- 
erate-cost housing for families, senior citizens, childless couples, single persons and persons 
with disabilities. Subsidies are provided by the federal and provincial governments. 


The above programs are administered by this Ministry’s Regional Housing Programs Offices 
_ (See Housing Field Operations.) 


494 Ministry of Housing 


iT 


HOUSING FIELD OPERATIONS HOUSING 15 
ONTARIO HOME RENEWAL PROGRAM | 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


Ontario Home Renewal Program (OHRP) helps owner-occupants of residential properties 
to fix up their homes to standards developed locally and agreed to by the Ministry. The 
program is aimed at rehabilitating sub-standard homes, with the emphasis on faulty structural 
and sanitary conditions, as well as the upgrading of plumbing, insulation, heating and 
electrical systems. ‘ 


Loans of up to $7,500 are made to eligible owner-occupants who wish to bring their homes up 
to standard. A portion of a loan may be forgiven depending on the recipient’s income. The 
current maximum annual qualifying family income, after allowable deductions is $21,000. 


Detailed information and application forms are available from local municipalities taking 
part in the Ontario Home Renewal Program (OHRP). In areas that are not situated within 
existing municipal boundaries, assistance is provided through the Ministry of Northern 
Development and Mines Field Offices (see Regional and Community Development Branch). 


HOUSING FIELD OPERATIONS HOUSING 16 
FEDERAL/PROVINCIAL RURAL HOUSING 

PROGRAM 

777 Bay St., 2nd Flr. 

Toronto M5G 2E5 

416-585-6430 


Assistance is provided for the acquisition and rehabilitation of existing family units or the 
construction of new family units in rural communities with populations of less than 2,500. 


Mortgage payments are geared to household income under this home purchase program 
administered by the federal government. 


Canada Mortgage and Housing Corporation, the federal agency, provides 75 percent and | 
Ontario Housing Corporation supplies 25 percent of the funds for this program. | 


For further information, please contact the nearest Canada Mortgage and Housing Corpora- 
tion Office for details. . 


~ HOUSING FIELD OPERATIONS - HOUSING 17 
RENT SUPPLEMENT PROGRAM | 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 

Fax 416-585-7610 


The Ontario Housing Corporation (OHC) and its local housing authorities work closely with 
the private sector in making suitable rental accommodation available for households who pay 
rents according to their incomes. 


Under the Rent Supplement Program, OHC pays landlords the difference between the 
tenants’ geared-to-income rents and the full rental rate negotiated between OHC (or the 
local housing authority) and the landlords. 


Prospective tenants are chosen from the local housing priority list for rent-geared-to-income 
housing. The landlord meets with local housing authority staff to discuss applications from 
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prospective tenants. The applicant is then advised of the availability of the unit by the local 
housing authority, and leasing arrangements are made between the landlord and the 
~ prospective tenant. 


The tenant signs a lease with the landlord who is responsible for the normal landlord/tenant 
relationships, such as rent collection, maintenance, repairs and services normally offered to 
all tenants in the building. 


HOUSING FIELD OPERATIONS HOUSING 18 
CONVERT-TO-RENT PROGRAM 
777 Bay St., 2nd Fir. 
Toronto MSG 2E5 
416-585-6430 
Fax 416-585-7610 


The Convert-to-Rent program is designed to encourage the creation of moderate-cost 
market rental apartments, primarily through the conversion of non-residential buildings, by 
offering interest-free loans. 


The program has been expanded to include loan assistance for the production of hostel-type 
accommodation as well as new rental housing within single-family accommodations. Special 
additional loans are available for units that are made accessible to disabled persons. 


Assistance is in the form of 15-year interest-free loans of up to $7,000 per unit. An additional 


$5,000 per unit is available for units modified for disabled persons 


Vacant factories, schools, warehouses and space over retail stores and offices are eligible for 
conversion into apartments. Construction of new rental housing or a combination of 
conversion and construction can occur on non-residential sites. | 


To make better use of existing facilities, space in residential complexes that is not used for 
Shelter, such as garage and storage areas, may be converted. Interest-free loans are also 
available for building new rental units onto existing housing projects or residential sites. 
Participants in multi-unit projects are required to offer up to 25 per cent of their units for use 
by the local housing authority responsible for managing assisted housing in the community. 


The Convert-to-Rent program is administered through the Ministry’s Regional Housing 
Programs Offices (see Housing Field Operations). 


HOUSING FIELD OPERATIONS HOUSING 19 
MUNICIPAL HOUSING STATEMENT PROGRAM : 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 

Fax 416-585-7610 


The Ministry offers study grants and technical assistance to help municipalities prepare or 
update their housing statements. . 


A Municipal Housing Statement (MHS) defines a municipality’s housing requirements and 
policy directions. It consists of fwo major components: a housing market analysis and the 

_ basis of a housing strategy. Housing statements also examine issues affecting maintenance of 
housing, such as housing renewal, quality of housing, energy efficiency, and potential for 
intensification of existing building stock. 
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When endorsed by a municipal council and approved by the Ministry, a housing statement 
can form the basis of a municipality’s request for federal and provincial assistance with 
housing programs. 


The Municipal Housing Statement Program is administered by this Minisiry's Regional 
Housing Programs Offices (see Housing Field Operations). 


HOUSING FIELD OPERATIONS HOUSING 20 
LOW-RISE REHABILITATION PROGRAM 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6514 

Fax 416-585-7610 


This program offers landlords forgivable loans of up to $5,000 per unit to upgrade low-rise 
apartments in Ontario which are at least 25 years old. 


The program also includes rooming houses, owner-occupied plexes, and modifications that 
create accessibility for tenants who are disabled. 


For further information, contact the nearest Regional Housing Programs Office (see Hous- 
ing Operations Division). 


HOUSING FIELD OPERATIONS HOUSING 21 
MUNICIPAL BUILDING PROFILE PROGRAM. 

777 Bay St., 2nd Flr. 

Toronto MSG 2E5 

416-585-6514 


The program is designed to help municipalities develop automated information systems that 
define the characteristics of their rental housing by age, location and type of projects. 


Grants of up to $20,000 are being made to municipalities where the population is at least 
10,000 or more, and the rental stock makes up at least 25 per cent of the total housing. The 
one time grant may cover up to 100% of eligible costs including those associated with project 
staff, consultants and the development of computer software. 


Aided by comprehensive profiles of the rental accommodation within their boundaries, ~ 
municipalities will be able to plan for their future rental housing, and benefit from any 
available government assistance, such as support for the upgrading of older rental stock. 


HOUSING FIELD OPERATIONS HOUSING 22 
HOME SHARING PROGRAM 

777 Bay St., 2nd Flr. 

Toronto M5G 2E5 

416-585-6514 


Home sharing is a living arrangement involving two or more unrelated persons who share a 
family house or apartment. Each has his or her own private*space and shares some common 
areas such as the living room and kitchen. 


Through its Home Sharing Program, the Ministry is co-sponsoring the development of 
~ municipal services to match together persons who are seeking and providing accommodation. 
These services go beyond those of a typical housing registry or referral agency. Counselling — 
and follow-up assistance is an integral part of the shared housing approach. 
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A variety of client groups are served under this program. Seniors, single parents, students, 
newcomers to Canada, and singles in general have benefitted from the Home Sharing 
Program. 


The Ministry is currently funding a total of 17 home sharing projects located in Metropolitan 
Toronto, the regions of Hamilton, Niagara, Ottawa-Carleton, Sudbury, and Waterloo and 
York, and the cities of Peterborough, London and North Bay. 


HOUSING FIELD OPERATIONS HOUSING 23 
METRO TORONTO HOUSING AUTHORITY 

365 Bloor St. E., Ste. 8000 

Toronto M4W 3L4 

416-969-6000 

Maintenance Inquiry Board: 789-7901 


The Metro Toronto Housing Authority administers the Ontario Housing Corporation’s rent- 
geared-to-income housing in Metropolitan Toronto through six district offices, listed below. 
Tenant applications are made to the Housing Registry. Complaints should first be directed to 
on-site project managers. The Maintenance Inquiry Board operates a 24-hour service for 
after-hours maintenance problems. SS 


District 1 District 5 
2 Berkeley St., Unit 310 3765 Chesswood Dr. 
Toronto MSA 2W3 Downsview M3J 2P6 
416-366-7851 . 416-636-6621 
(Central Toronto) (West North York 
= and North Etobicoke) 
District 2 
3227 Eglinton Ave. E., Unit 135 District 6 
_ Scarborough M1J 3M5 56 Aberfoyle Cres., 3rd Flr. 
416-261-6176 Islington M8X 2W4 
(East Toronto, East York 416-239-1155 
and Scarborough South) (York, South Etobicoke 
and West Toronto) 
District 3 , 
4630 Kingston Rd., Unit 8 
Scarborough MIE 2P8 


416-281-2940 - 
(North and East Scarborough) 


District 4 
2 Sheppard Ave. E., Ste. 403 
Willowdale M2N S5Y7 
416-226-2002 
_ (East and Central North York) 


METRO TORONTO HOUSING AUTHORITY HOUSING 24 
~ RACE RELATIONS POLICIES AND PROGRAMS ; 
365 Bloor St. E., Ste. 8000 
Toronto M4W 3L4 
416-969-6142 


The Race Relations Policies and Programs Office specializes in race relations training, 
_ multicultural programming and mediation for tenants of the housing authority. 
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HOUSING FIELD OPERATIONS 
RENT REVIEW PROGRAMS 
415 Yonge St., 19th Fir. 

Toronto MS5B 2E7 

- 416-324-4970 


Ontario’s Residential Rent Regulation Act limits the amount and frequency of rent increases 
in private residential rental accommodation. Through a network of 20 local rent review 
offices, Rent Review Programs resolves rent review applications from landlords and tenants, 
provides education and information services, and investigates and prosecutes illegal activi- 
ties. Local offices (listed below) also provide information and advice on all landlord and 
tenant matters, including the Landlord and Tenant Act. After office hours, Monday to Friday 
S5pm-8pm, Saturday 10am-1pm, call toll-free 1-800-461-6767 (English/French/TDD). 


HOUSING 25 


EASTERN ONTARIO REGION 


265 Ontario St., 1st Flr. 

Kingston K7K 2X5 

613-548-6770 

If long distance ask operator 

for Zenith 96000 

For Counties of Frontenac, Lennox & 
Addington, Leeds & Grenville, 
Hastings & Prince Edward 


40 King St. W., Ste. 700 

Oshawa L1H 1A4 

416-723-8135 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of Durham 


10 Rideau St., 3rd Fir. 

Ottawa KIN 9J1 

613-230-5114 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of 
Ottawa-Carleton, Counties of 
Renfrew, Stormont-Dundas-Glengary, 
Prescott & Russell & Lanark 


139 George St. N., 1st Flr: 
Peterborough K9J 3G6 

705-743-9511 

If long distance ask operator 

for Zenith 96000 

For Counties of Peterborough, 
Northumberland, Victoria, Haliburton 


CENTRAL ONTARIO REGION 


4 Robert Speck Parkway, Ste. 550 
Mississauga L4Z 1S1 
416-270-3280 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of Peel 


47 Sheppard Ave. E., Ste. 402 
North York M2N 5X5 
416-250-1261 

If long distance ask operator 
for Zenith 96000 — 

For North York, and Regional 


_ Municipality of York, 


excluding the Towns of E. 
Gwillimbury and Georgina 


1200 Markham Rd., Ste. 415. 
Scarborough M1H 3C3 
416-438-3452 

If long distance ask operator 
for Zenith 96000 

For Scarborough 


5233 Dundas St. W., 4th Fir. 
Etobicoke M9B 1A6 
416-236-2681/2291 


56 Wellesley St. W., 8th Flr. 
Toronto M7A 2J9 
416-964-8281 

If long distance ask operator 
for Zenith 96000 

For City of Toronto, East York 


_ SOUTHWESTERN ONTARIO REGION 


_ 114 Worsley St., 5th Flr. 

_ Barrie L4M 1M1 

| 705-737-2111 

_ If long distance ask operator 

_ for Zenith 96000 

_ For County of Simcoe, Towns of 
_ East Gwillimbury & Georgina 

_ in the Regional Municipality 

_ of York, District 

| Municipality of Muskoka 


_ 25 Main Street W., Ste. 620 
Hamilton L8P 1H1 

416-528-8701 

_ If long distance ask operator 

| for Zenith 96000 

_ For Regional Municipalities 

of Hamilton-Wentworth, Halton, _ 
Haldimand-Norfolk, County of Brant 


30 Duke St. W,, 4th Flr., Ste. 401 

| Kitchener N2H 3W5 

| 519-579-5790 

If long distance ask operator 

| for Zenith 96000 ; 

| For Regional Municipality of 

_ Waterloo, Counties of Wellington, 
Dufferin 


| 240 Wharncliffe Rd. N., Ste. 100 
| London N6H 4P2 

319-679-7270 

If long distance ask operator 
for Zenith 96000 

For Counties of Middlesex, 

| Oxford, Elgin, Lambton, 

Perth, Huron 


1077 Second Ave. E. 

| Owen Sound N4K 2H8 
519-376-3202 

If long distance ask operator 
for Zenith 96000 

For Counties of Grey, Bruce 
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43 Church St., Ste. 505 

St. Catharines L2R 7E1 > 
416-684-6562 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality 

of Niagara 


880 Ouellette Ave., Ste. 302 
Windsor N9A 1C7 
519-253-3532 

If long distance ask operator 
for Zenith 96000 

For Counties of Essex, Kent 


NORTHERN ONTARIO REGION 


189 Wyld St. 

North Bay P1B 1Z7 
705-476-1231 

If long distance ask operator 
for Zenith 96000 

For Districts of Nipissing, 
Parry Sound 


128 Larch St., 6th Flr. 
Sudbury P3E 5J8 
705-675-4394 

If long distance ask operator 
for Zenith 96000 

For Regional Municipality of 
Sudbury, Districts of Sudbury, 


~ « Manitoulin, Algoma 


540 W. Arthur St. 

Thunder Bay P7A 5R7 
807-475-1599 

If long distance ask operator 
for Zenith 96000 

For Districts of Thunder Bay, 
Kenora, Rainy River 


111 Wilson Ave., Ground Fir. 
Timmins P4N 288 
705-264-9555 

If long distance ask operator 
for Zenith 96000 

For Districts of 

Cochrane, Timiskaming 
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RENT REVIEW PROGRAMS HOUSING 26 
SUCCESSFUL LANDLORD PROGRAM 

415 Yonge St., 19th Flr. 

Toronto M5B 2E” 

416-326-0917 


The Ministry of Housing encourages homeowners to become landlords through conversion 
of extra space to accessory apartments. Studies have indicated that small landlords require 
improved business skills. 


The Successful Landlord Program develops education and information programs to assist 
landlords in managing their properties more effectively. 


The Successful Landlord, a 5 part television series developed to provide information on 
getting into real estate; record keeping, acquisition and financing; good property manage- 
ment; landlord and the law; renovations and rehabilitation, is available on a rental basis to 
schools, libraries, and non-profit institutions through TVOntario’s VIP service (416-484-2637 
or toll-free 1-800-268-8840 ext. 2637). 


An English/French publication was produced entitled “The Successful Landlord Study 
Manual” which provides practical guidance to the day-to-day business of being a small 
landlord, and is available at a cost of $26.00 through TVOntario (416-484-2614 or toll-free 
1-800-387-8411). | 


HOUSING FIELD OPERATIONS HOUSING 27 
RENTAL HOUSING PROTECTION PROGRAM 

777 Bay St., 2nd Fir. 

— Toronto MSG 2E5 

416-585-7527 


The Rental Housing Protection Program, administers the Rental Housing Protection Act, 
1989. 


Certain activities which reduce the stock of rental housing in larger centres are restricted by 
the Act. Municipal councils are required to approve proposals to convert, demolish, reno- 
vate, sever into individual ownership or otherwise change the use of rental housing. Tenants 
may not be evicted for these activities until municipal approval is obtained. Controls over 
condominium conversion apply to all rental residential properties in the province. 


The program provides advice on the Act to municipalities and the general public and 
undertakes enquiries on alleged violations. The Rental Housing Protection Act brochure is 
available to the general public. 


HOUSING FIELD OPERATIONS | HOUSING 28 
ONTARIO’S RENT REGISTRY 

415 Yonge St., 19th Flr. 

Toronto M5B 2E7 

416-963-3624 


As part of the Residential Rent Regulation Act, 1986, a province-wide Rent Registry has been 
established to record the maximum rent for private rental residential units. This process 
involves annual updating of the rents filed by landlords in accordance with the rent review 
guideline or as a result of rent review orders. 


Landlords were required to register complexes (other than boarding houses) with 7 units or 
more by May 1, 1987. Registration of complexes with 6 units or less will be required at a later 
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- date, but may be performed earlier. The rent to be filed is generally the rent charged on July 
@ 1, 1985. - 


_ The Registry records, in its computer system, the “rent filed by landlord” and any recent rent 
_ review orders. The landlord and tenants are notified, and may apply to local Rent Review 
_ offices to correct, dispute or certify the legality of the registered rent. 


The Registry ensures compliance with registration requirements, investigates registered and 
_ current rents, and prosecutes offences. It also provides support to the Rent Review Services 
_ Branch in computer systems, public education and staff training. 


_ Information recorded in the Rent Registry is available from the local Rent Review office 
_ serving the area where the complex is located. (See listing under Rent Review Programs). 


_ HOUSING FIELD OPERATIONS HOUSING 29 
- RENT REVIEW HEARINGS BOARD 

77 Bloor St. W., 10th Fir. 

_ Toronto M5S 1M2 

—416-963-2742/1914 

_ Fax 416-963-1200 


The Rent Review Hearings Board is responsible for appeals under the Residential Rent 
_ Regulation Act, 1986. Appeals can be made by landlords or tenants who are directly affected 
_ by and disagree with the Minister’s decisions concerning determination of rent, disputed rent, 
rent rebate, standards of rental units, etc. Information, advice, publications, brochures and 
information sheets, videos, annual report and reference material on the appeal process for 
tenants and landlords are available from Resource Centres located at the Head Office and in 
the four regional offices listed below. 


, 


CENTRAL REGION SOUTHWESTERN REGION 


| 2190B Yonge St., 6th Fir. 150 Dufferin Ave.; 2nd Fir. 
‘Toronto M4S 2B8 London N6A 5N6 


416-322-7811 

Fax 416-322-7807 
Tf long distance dial 
1-800-382-8936 


EASTERN REGION 


Ottawa K1P 6A9 
613-563-7096 

Fax 613-563-3349 
Tf long distance dial 
1-800-267-1220 


255 Albert St., 4th Flr. 


519-679-7226 

Fax 519-679-7128 

If long distance dial 
1-800-265-3459 


NORTHERN REGION 


30 Cedar St., 8th Flr. 
Sudbury P3E 1A4 
705-688-3015 

Fax 705-688-3021 

If long distance dial 
1-800-461-0141 
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HOUSING FIELD OPERATIONS HOUSING 30 
RESIDENTIAL RENTAL STANDARDS BOARD 

777 Bay St., 4th Fir. 

Toronto MSG 2E5 

416-585-7405 

Toll-free 1-800-387-4451 

Fax 416-585-6355 


The Residential Rental Standards Board, created under the Residential Rent Regulation Act, 
1986, ensures that all private rental residential units in the province are maintained at an 
acceptable minimum standard. The Board deals with serious maintenance problems, such as 
structural defects, inadequate heating, fire safety, pest infestation and plumbing defects, 
which have an impact on the health and safety of tenants, or the maintenance of buildings. 


The Board’s duties include: reviewing orders from provincial and municipal issuing authori- 
ties dealing with rental property; adopting minimum standards for health, safety and 
maintenance, as well as, issuing orders under these standards; reporting serious violations in 
all orders and recommending long-term solutions for maintenance issues to the Minister; 
educating and advising landlords and tenants on maintenance issues for rental residential 
properties. 


Additional information including an Outline of the Board, the Standard anda Guide to the 
Standard, can be obtained by writing or telephoning the Board or contacting local Rent 
Review Programs offices (see Rent Review Programs). 


BUILDING PROGRAMS 


ONTARIO BUILDINGS BRANCH HOUSING 31 
777 Bay St., 2nd Flr. 
Toronto MSG 2E5 

416-585-6666 


The Ontario Buildings Branch administers the Building Code under the Building Code Ac 
and the Plumbing Code. The Building Code consists of building requirements to minimiz 
the risk of injury and property damage from structural failure, fire and health hazards. Advice 
is provided to municipalities, builders and the public on building regulations enforced by 
municipalities. 


The branch also manages the Building Action Program, which administers grants t 
municipalities for innovative projects improving areas of building administration, anc 
provides training courses for municipal building officials. 


Other areas of responsibility include research of building industry issues and government 
wide consolidation and streamlining of legislation relating to building. 


CORPORATE RESOURCES MANAGEMENT DIVISION 


~ CORPORATE RESOURCES MANAGEMENT HOUSING 3: 
DIVISION 

777 Bay St., 10th Fir. 

Toronto MSG 2E5 

416-585-6670 


Corporate Resources Management Division supports and advises the ministries of Housin; 
and Municipal Affairs in achieving program objectives. This office develops managemen 
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“policies and processes; sets administrative standards; delivers essential resources and support 
services, and provides ongoing advice on a range of management activities and issues. 


ADMINISTRATIVE SERVICES BRANCH HOUSING 33 
777 Bay St., 10th Fir. 

Toronto M5G 2E5 

416-585-6800 


The Administrative Services Branch provides management services, resources planning, 
purchasing, accommodation, support to agencies, and the administration of Freedom of 
Information and Protection of Privacy legislation. 


The Resources Planning Section (585-7042) manages the Ministry’s financial resources 
allocation, estimates and results management processes. 


The Facilities and Services Section (585-7232) serves the Ministry of Housing, the Ministry of 
Municipal Affairs and their agencies in the procurement of goods and services, forms and 
manuals management, printing, duplicating, office accommodation and design, telephone 
and mail services as well as assets and fleet management. The section liaises with the Ministry 
of Government Services to coordinate common services. 


The section is also responsible for the library located at 777 Bay St., 2nd Floor. The library 
operates a freedom of information reading room which provides public access to publica- 
tions, statutes, and operational manuals of both ministries , listed in the Freedom of 
Information and Protection of Individual Privacy Directory of General Records. 


The Corporate and Agency Services (585-6521) provides administrative support and consul- 
tative services to Ministry agencies and boards. Submissions resulting from public tenders 
called on behalf of the Ministry and its agencies are accepted by the section. 


AUDIT SERVICES BRANCH HOUSING 34 
777 Bay St., 17th Flr. 

Toronto M5G 2E5 

416-585-6550 - 


The Audit Services Branch is responsible for the internal audit function for the ministries of 
Housing and Municipal Affairs and their agencies. The branch performs financial, EDP and 
management audits to assess the adequacy of controls. 


FINANCIAL SERVICES BRANCH HOUSING 35 
777 Bay St., 3rd Fir. 

Toronto M5G 2E5 

416-585-6577 


The Financial Services Branch provides financial management and accounting services to all 
Ministry of Housing and Ministry of Municipal Affairs programs. These services include 
accounts payable, coordination of housing related cost-sharing arrangements with the federal 
government, receipt of revenue, formulation of policies and procedures relating to financial 
-ontrol, and preparation of annual estimates and public accounts. 


[he branch coordinates housing-related, cost-sharing arrangements with the federal govern- 
nent, and provides accounting and banking services to 56 housing authorities across the 
rovince. 


‘nancial liaison with the Provincial Auditor and the Ministry of Treasury and Economics is 
uso provided by the branch. | : 
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HUMAN RESOURCES BRANCH HOUSING 36 
777 Bay St., 3rd Flr. 

Toronto M5G 2E5 

416-585-6003 


The Human Resources Branch performs personnel functions for the Ministry of Housing and 
the Ministry of Municipal Affairs. The Metropolitan Toronto Housing Authority handles its 
own personnel functions (928-4914) with advisory support from the human resources branch. 
Human resources works mainly in an advisory capacity with line managers who have primary _ 
responsibility for personnel matters within their units. It is responsible for the formulation of 
Ministry personnel policies and procedures, human resource planning, staff development, 
establishment of appropriate classification and compensation levels for all Ministry employ- 
ees, staff recruitment, employee counselling, investigation of employee grievances, and all 
matters affecting working conditions and performance. 


The branch maintains the ministries’ personnel, payroll and employee benefit records. It also ~ 
provides liaison between the ministries and the Civil Service Commission, Human Resources — 
Secretariat, Management Board of Cabinet, and Ontario Public Service Employees Union 
(OPSEU): | 


The branch offers a complete staff relations service to the Ontario Housing Corporation and 
its local Housing Authorities in dealing with the Canadian Union of Public Employees 
(CUPE) and OPSEU. 


The Employment Equity Program Office plans, develops and coordinates programs within — 
the Ministry of Housing, the Ministry of Municipal Affairs, and their agencies to improve the | 
employment status of women, visible minorities, disabled persons, Native peoples and — 
francophones. : 


The French Language Services Section is responsible for coordinating the implementation of | 
French language services in designated areas of the province, under the French Language 
Services Act. Coordination of French-language training and evaluation is the responsibility of - 
human resources planning and development. | 


INFORMATION AND TECHNOLOGY SERVICES HOUSING 37 | 
- BRANCH | 
777 Bay St., 3rd Fir. : 
Toronto M5G 2E5 

416-585-6830 


The Information and Technology Services Branch provides management consulting, systems” 
development and information technology-related services to the Ministry of Housing and its 
agencies. End-users receive office automation technical support and education. The branch is” 
responsible for the definition, development and documentation of the Ministry’s computer- 
ized information systems. It liaises with the Ministry of Government Services’ Computer and 
Telecommunication Services Division, and represents the Ministry at the Ontario Systems” 
Council. For government systems development policy, see Management Board of Cabinet, 
Information Technology Division. | 


LEGAL SERVICES BRANCH . HOUSING 38 
777 Bay St., 16th Fir. 
Toronto MS5G 2E5 
416-585-6703 


The Legal Services Branch provides legal services to the Ministry of Housing and its agencies, 
boards and commissions. These services relate to housing supply and social housing pro- 
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grams, building development, rent review, purchase and sale of land, mortgages, Ministry 
operations and interpretation of statutes, regulations and proposed legislation. The section — 
serving the Metropolitan Toronto Housing Authority is located at 1320 Yonge St., 2nd Fir., 
Toronto M4T 2W4, 928-4938. | 


ACTS 


ACTS | HOUSING 39 


The Ministry of Housing is responsible for the Acts listed below. To determine which branch — 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
communications branch. 


Building Code Act | 


_ Elderly Person’s Housing Aid Act 
_ Housing Development Act 


Ministry of Municipal Affairs and Housing Act, 1981 


- Ontario Housing Corporation Act 
_ Ontario Water Resources Act, 
_ Subsections 44(2)(a), (b) and (c) and 


sections 45 to 48 inclusive 


- Rental Housing Protection Act, 1986 d 
_ Residential Complexes Financing Costs Restraint Act, 1982 


Residential Rent Regulation Act, 1986 
Residential Tenancies Act, 1980 
Rural Housing Assistance Act 


=" 
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MINISTRY OF INDUSTRY, TRADE AND TECHNOLOGY 
Hearst Block 

900 Bay St. : 

Queen’s Park, Toronto M7A 2E1 


The Ministry of Industry, Trade and Technology encourages accelerated introduction and 
application of new manufacturing technology; assists in product innovation and commerciali- 
zation of new products and processes; promotes domestic and foreign investment; 
encourages companies to export; supports trade through international offices, trade shows 
and missions; promotes and assists the formation of small businesses and encourages 
expansion of the domestic market by identifying domestic sources of supply. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MITT 1 
Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-5466 Creative Services 

416-965-7075 Media Information Services 

Fax 416-963-0335 


The mandate of this branch is to communicate the Ministry’s role, programs and services to 
the general public, the business community and the media. Media Information Services is 
responsible for speeches, news releases, press conferences and media relations. Creative 
Services is responsible for communications planning, advertising, publications, audio/visual 
presentations and special events. 


PREMIER’S COUNCIL SECRETARIAT MITT 2 
Hearst Block, 8th Fir. 
900 Bay St. See 
Queen’s Park, Toronto M7A 2E1 
416-963-0010 


The Secretariat provides administrative, research and public relations support for the 
activities of the Premier’s Council, which consists of senior representatives of business, labour 
and academia along with a number of government ministers. The Council is responsible for 
developing and recommending long-term strategies for strengthening the provincial econ- 
omy. . 


LEGAL SERVICES BRANCH ; MITT 3 


56 Wellesley St. W., 5th Flr. 
Toronto M7A 2E7 
416-326-1000 


The branch staff, who are seconded to this Ministry by the Ministry of the Attorney General, 
provide general legal services and counselling. 


AUDIT SERVICES BRANCH MITT 4 


56 Wellesley St. W., 18th Flr. | 
Queen’s Park, Toronto M7A 2E7 | 
416-326-1703 | 


The branch, which has a dual responsibility to act in a consultative and audit role, provides 
internal audit services to the Ministry and its agencies. To ensure economy, efficiency and 
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effectiveness, the branch reviews and appraises financial management and electronics data 
processing controls of its operational and program activities. 


SMALE BUSINESS ONTARIO MITT 5 
BUSINESS START-UP SERVICES 

Hearst Block, 7th Flr. 

900 Bay Street 

Queen’s Park, Toronto M7A 2E1 

416-965-5494/0410 


Business Start-Up Services offers services and self-help materials to enhance the manage- 
ment skills and planning capabilities of small business in Ontario, with the focus on the start- 
up Stage. : 


4 


A toll-free (1-800-387-6142) information service will answer basic questions on business 
Start-up, and provide referral service to the Ministry’s local small business services. Seminars 
on starting a business, marketing, and other subjects are presented on a regular basis 
throughout Ontario. The University Small Business Consulting Service provides the busi- 
ness schools of 15 Ontario universities with funds permitting senior commerce and MBA 
students to offer low-cost consulting services to small business. 


SMALL BUSINESS ONTARIO MITT 6 
YOUTH START-UP CAPITAL PROGRAMS 

625 Church St., Ist Flr. 

Toronto M4Y 2E8 

416-326-5822 . 

Toll-free 1-800-387-0777 Youth Hotline 


The Youth Start-Up Capital Programs provide young people with interest free loans to 
operate their own businesses. The two programs are: The Student Venture Program provides 
students with an interest-free loan of up to $3000 to start a summer business; and The Youth 
Venture Program provides a loan of up to $7500 interest-free for one year. 


SMALL BUSINESS ONTARIO MITT 7 ~ 
SMALL BUSINESS ADVOCACY SECTION 
Hearst Block, 7th Flr. ~ 

900 Bay St. | 

Queen’s Park, Toronto M7A 2F1 
416-965-6304 


The Small Business Advocacy Section advises the government on the impact of new policies 
and legislation on small business performance. Staff meet regularly with business groups and 
support the Committee of Parliamentary Assistants for Small Business. 


The section administers the Technology Personnel Program, which financially assists compa- 
nies hiring new technical staff, and Visions, the entrepreneur school visits program. 


The section produces the annual State of Small Business report; carries out small business 
research; and develops initiatives to improve small business access to financing. 
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ASSISTANT DEPUTY MINISTER-INDUSTRY AND TRADE EXPAN SION 


INDUSTRY AND TRADE EXPANSION DIVISION MITT 8 
_ Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-1615 


The division assists Ontario businesses to enter, compete successfully, and remain competi- 
tive in international markets. This office also encourages investors to select the province as 
the site for their investments and to promote regional economic development within Ontario. 


The Industry and Trade Expansion Division delivers the Ministry's programs and services 
through 13 offices located throughout Southern Ontario. General business counselling on 
product development, manufacturing, financing and marketing is provided to secondary 
manufacturing industries, small business entrepreneurs and investors. 


REGIONAL OFFICES IN ONTARIO 4 Robert Speck Parkway, Ste. 1140 


Bank of Montreal Tower 

1 James St. N., Ste. 200 
Hamilton L8R 2K3 
416-521-7783 

Fax 416-521-7398 

If long distance dial 
1-800-263-9293 

(Central Ontario West Area) 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4444 

Fax 613-545-4439 

If long distance dial 
1-800-267-7848 

(Eastern Ontario Area) 


30 Duke St. W., Ste. 906 
Kitchener N2H 3W5 
519-744-6391 

Fax 519-744-6204 

If long distance dial 
1-800-265-2428 
(Southwestern Ontario Area) 


195 Dufferin Ave., Ste. 607 
London N6A 1K7 
519-433-8105 

Fax 519-433-6765 

If long distance dial 
1-800-265-4743 
(Southwestern Ontario Area) 


Mississauga L4Z 1S1 
416-279-6515 

Fax 416-279-9160 

If long distance dial 
1-800-668-0412 

(Central Ontario West Area) 


73 Mississaga St. E., 2nd Flr. 
Box 488 

Orillia L3V 6K2 
705-325-1363 

Fax 705-325-4484 

If long distance ask Operator 
for Zenith 59130 

(Central East Ontario Area) 


Place de Ville, Tower B, Ste. 870 
112 Kent St. 

Ottawa K1P 5P2 

613-566-3703 

Fax 613-563-0436 

If long distance dial 
1-800-267-6592 

(Eastern Ontario Area) 


Nor-Towne Plaza 
1137 Second Ave. E. 
Owen Sound N4K 2J1 
519-376-3875 


Fax 519-376-8000 
If long distance ask Operator 
for Zenith 59130 
(Southwestern Ontario Area) 
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139 George St. N. 

Peterborough K9J 3G6 

705-742-3459 

Fax 705-742-3272 

If long distance dial 

1-800-461-6429 
(Eastern Ontario Area) 


Polysar Building 

201 Front St. N., 8th Fir., Ste. 801 
Sarnia N7T 7T9 

519-332-5030 

Fax 519-332-2836 

If long distance dial 
1-800-265-1449 


80 King St., Ste. 401 

Corbloc Bldg. 

St. Catharines L2R 7G1 
416-688-1454 

Fax 416-688-4872 

If long distance dial 
1-800-263-5670 

(Central Ontario West Area) 


_ Hearst Block, Sth Flr. 
| 900 Bay St. 


416-965-2085. 


Fax 416-324-3637 


these activities. 


Hearst Block, 5th Flr. 


900 Bay St. 


416-965-9700 


— Queens Park, Toronto M7A 2E1 


TRADE AND INVESTMENT SUPPORT BRANCH 
STRATEGIC ALLIANCES SECTION 


Queens Park, Toronto M7A 2E1 


_ 5 Fairview Mall Dr., Ste. 480 


Willowdale M2J 2Z1 
416-491-7680 

Fax 416-491-3650 

If long distance ask Operator 
for Zenith 59130 

(Central Ontario East Area) 


250 Windsor Ave. 
2nd Flr., Rm. 227 
Windsor N9A 6V9 
519-252-3475 


_ Fax 519-252-9677 


If long distance dial 
1-800-265-1345 
(Southwestern Ontario Area) 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 9 


The role of the branch is to support the trade and investment activities of the international 
branches and act as a conduit between the regional offices and the international offices in 


MITT 10 


The Strategic Alliance Section provides specialized counselling and guidance to Ontario 
secondary manufacturers with opportunities provided through joint ventures, licensing 
arrangements, technology transfer, mergers and acquisitions in conjunction with the Minis- 
_try’s Regional and International Offices. - 


It also coordinates activities listed under joint ventures/licensing and mergers and acquisi- 
tions program promoted through the Market Place Bulletin. 
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TRADE AND INVESTMENT SUPPORT BRANCH MITT 11 
PLANT LOCATION AND MUNICIPAL LIAISON 

SECTION 

Hearst Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-7299 


The Plant Location and Municipal Liaison Section offers a confidential consulting and 
locating service to industries considering the establishment of new or expanded manufactur- 
ing facilities. Consultative services and publications on industrial development and promo- 
tion are available to municipalities. 3 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 12 
BUSINESS IMMIGRATION SECTION : 

Hearst Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-5331 

Fax 416-324-3637 


The Business Immigration Section counsels foreign business persons intending to immigrate 
to Canada, concerning procedures and business prospects in Ontario. Assistance is provided 
with business establishment issues following immigration, especially to introduce business 
immigrants to business opportunities. The section also reviews proposals for program 


eligibility, from Ontario businesses seeking capital through the Immigrant Investor Program. | 


In addition, the section provides other business immigration related services, such as, |]! 


assistance with transfer of key personnel from other countries to new Ontario operations. |] 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 13 | 
TRADE SECTORS AND POLICY LIAISON SECTION 
Hearst Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-2500 


This section directs the development and implementation of international marketing and i 


field services delivery programs which will, by expanding international trade, support the |} 
growth of productive, stable employment in Ontario. | 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 14 |) 
SPECIAL PROJECTS SECTION | 
Hearst Block, 5th Flr. 

900 Bay St. 

Queen’s Park Toronto M7A 2E1 
416-965-5702 


The Special Projects Section administers the Trade Expansion Fund, which provides match- | 
ing grants for export marketing activities for small and medium-sized Ontario manufacturers | 
to increase exports by developing new markets. 


This office is responsible for the NEBS (New Exporters to Border States) and EURONEX 
(New Exporters to Europe) educational trade mission programs designed to provide new 
exporters with the opportunity to learn about the markets of the U.S. and Europe. 
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| The section coordinates incoming business delegations and outgoing trade and investment 
_ delegations which have ministerial participation. 


| TRADE AND INVESTMENT SUPPORT BRANCH - MITT 15 
INVESTMENT MARKETING SECTION 

Hearst Block, 5th Flr. 

900 Bay St. 

Queen’s Park Toronto M7A 2EF1 

. | 416-965-5711 


'| The Investment Marketing Section provides counsel to domestic or international firms 
involved in manufacturing of tradeable services on setting up or expanding business in 
_ Ontario. It also coordinates the Ministry’s international investment program. 


| THE AMERICAS BRANCH MITT 16 
Hearst Block, 3rd Fir. ; 

900 Bay St. 

| Queen’s Park, Toronto M7A 2E1 

416-965-5834 

Fax 416-963-1526 


: In the USA and Latin America, The Americas Branch directs the development and imple- 
| mentation of international marketing and field services delivery programs which will, by 


expanding international trade, support the growth of productive, stable employment in 
| Ontario. 


The foltowing offices report to this branch: 


| 1100 Circle 75 Parkway, Ste. 620 14901 Quorum Dr., Ste. 485 


) | Atlanta, Georgia 30339 Dallas, Texas 75240 
‘404-956-1981 214-386-8071 


Fax 404-955-5699 Fax 214-991-5159 


Prudential Centre, Ste. 4360 700 S. Flower St., Ste. 1420 

800 Boylston St. Los Angeles, California 90017 
| Boston, Massachusetts 02199 213-622-4302 

it | 617-266-7172 Fax 213-623-4695 

It | Fax 617-266-0271 

: 800 Third Ave., Ste. 2800 

221 North LaSalle St., Ste. 2700 New York, New York 10022 

Chicago, Illinois 60601 212-308-1616 

312-782-8688 Fax 212-888-3186 

Fax 312-782-5381 


if 


EUROPE/MIDDLE EAST/SOUTH ASIA BRANCH MITT 17 
Hearst Block, 5th Flr. 

"900 Bay St. 

8} Queen’s Park, Toronto M7A 2E1 

416-965-9709 

is Fax 416-965-8852 


i/In Europe, the Middle East and South Asia, this branch directs the development and 
implementation of international marketing and field services delivery programs which will, by 
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expanding international trade, support the growth of productive, stable employment in | 


Ontario. | 


The Agent General, Ontario House, Ie 
activities in Britain and Ireland on behalf of 
acts as a cultural representative; promotes 
groups and the media with information on O 


in Europe. 


The Agent General, Ontario House, Paris, 


of all Ontario Government ministries. Thi 
Ontario tourism; provides the public, bus! 
Ontario; and develops agricultural opportunities. 


The following offices report to this branch: 


Ontario House 

21 Knightsbridge 

London SW1X 7LY England 
011-44-71-245-1222 

Fax 011-44-71-259-6661 


Delegation of Ontario Canada 
109 rue du Faubourg 
Saint-Honore 

75008 Paris, France 
011-33-1-4-563-1634 

Fax 011-33-1-4-225-3839 


Ontario House 
Bockenheimer Landstrasse 51/53 
D-6000 Frankfurt/Main 
. Federal Republic of Germany 
011-49-69-719199-0 
Fax 011-49-69-719199-28 


ASIA/PACIFIC BRANCH 
Hearst Block, 3th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2F1 
416-965-5701 4 


In Asia and the Pacific area, this bran 


stable employment in Ontario. 


The following offices report to this branch: 


ondon, is responsible for representational and other — 
all Ontario Government ministries. This office — 
Ontario tourism; provides the public, business — 
ntario; and develops agricultural opportunities 4 


is responsible for representational and other 1 
activities in France, Germany, Belgium/Luxembourg, the Netherlands, and Spain on behalf i 
ffice acts as a cultural representative; promotes { 
ness groups and the media with information on — 


Telex 081-3162927 


ch directs the development and implementation of 
international marketing and field services delivery programs which will, by expanding 
international trade and attracting foreign investment, support the growth of productive, 


4 
Ay 
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Government of Ontario Canada 
Charlottenplatz 17 

7000 Stuttgart 1 

Federal Republic of Germany 
011-49-711-226-1991 

Fax 011-49-711-22-88-68 


Delagation of Ontario Canada 

Piazza della Repubblica #12, 2nd Flr. 
Milan, Italy 3 fie” 
011-39-2-659-2255 : 

Fax 011-39-2-659-2317 


Ontario House 

17 Jor Bagh Lodi Rd. 
New Delhi 110, 003, India 
011-91-11-624-603 

Fax 011-91-11-462-5333 
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Hong Kong Singapore 

Hutchison House Office of the Agent of Ontario 
10 Harcourt Rd., Rm. 906-908 ~ 541 Orchard Rd. 

Hong Kong Liat Towers, Ste. 10-03 
011-852-8453388 0923 Singapore 

Fax 011-852-8455166 011-65-732-4567 


Telex 802-61871 Fax 011-65-737-1622 
Telex 87-56941 

Tokyo 

Ontario House 

World Trade Centre Bldg., Ste. 1219 

4-1 Hamamatsu-cho 2-chome 

Minato-ku . 

Tokyo 105, Japan | 

011-81-3-436-4355 

Fax 011-81-3-436-2735 

Telex 72-27145 


Seoul | 

Government of Ontario/Canada 
The Embassy of Canada 

Kolon Bldg., 10th Fir. 

_ 45 Mugyo-Dong, Jung-ku 
—C.P.O. Box 6299 

Seoul 100, Korea 
_011-82-2-753-2605/8 or 011-82-2-753-7290/3 
_ Fax 011-82-2-755-0686 or 

- 011-82-2-753-2613 

_ Telex K27425 
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SUPPLIER DEVELOPMENT SECTION 

Hearst Block, 7th Flr. 

900 Bay Street 

_Queen’s Park, Toronto M7A 2E1 

416-965-9867 


The Supplier Development Section takes the lead in initiatives to ensure that manufacturers 
_ optimize their supplier networks through local access, quality and cost effectiveness. 


Private sector supplier development is supported through manufacturing opportunity shows, 
such as, Source Ontario, and several company-specific events in conjunction with industrial 
-companies. : 


The section focuses on public sector market opportunities through a publication entitled 
-“Ontario’’s Public Sector Market’ Directory. The Industrial Development Review Program 
(IDRP) and the proposed Strategic Procurement Program (SPP) provide a means by which 
major Ontario government procurement requirements can be linked to optimize industrial 
_and technology development. 
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DOMESTIC INDUSTRY SUPPORT BRANCH MITT 20 © 
INDUSTRY DEVELOPMENT SECTION q 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-1809 ; 
The Industry Development Section assists targeted industry sectors, including both manufac- | 
turing and service industries, to improve medium to long-term competitive position. | 


The Section works with industry associations and other sector organizations in the develop- © 
ment of sector programs and activities. Types of assistance include: program development 
and planning assistance, program seed funding; program or event sponsorship/cosponsor- ‘| 
ship. | 
Attention is currently focused on the following target sectors: Aerospace and Defence, 

Automotive; Apparel/Textile/Footwear; Biotechnology; Consumer and Industrial Electron- ~ 
ics; Construction; Design; Engineering; Environmental Goods and Services; Food Process-- 
ing; Furniture; Health Care Goods and Services; Information Technologies (Hardware, - 
Software and Services); Plastics/Chemicals/Materials; Telecommunications; Tool and Die. 
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DOMESTIC INDUSTRY SUPPORT BRANCH MITT 21 | 
INDUSTRY PROMOTION SECTION i 
Hearst Block, 7th Flr. 

900 Bay St. : 

Queen’s Park, Toronto M7A 2E1 


416-965-9865" 


The Industry Promotion Section coordinates information services highlighting the capabili- | 
ties of Ontario manufacturing and service industries. It provides this information to the 
Canadian business marketplace through publications, videos and trade shows and to other 
government offices focusing on Ontario’s international market opportunities. | 


This office houses the “Sourcing Centre” which responds to over 5,000 requests annually 
from manufacturers seeking Ontario suppliers of goods and specialized consulting services 
(1-800-387-1436). It also publishes the “Market Place Bulletin” that informs Ontario’s- 
manufacturers about opportunities for market expansion, divestitures, joint ventures and | 
licensing. This bulletin, issued eight times per year, reaches 11,000 manufacturers in Ontario. 
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ASSISTANT DEPUTY MINISTER-NORTHERN ONTARIO 


NORTHERN ONTARIO MITT 22, 
500 Bay St., 2nd Flr. 

Sault Ste. Marie POA 1X4 

705-945-8300 ay / 
On a planned basis and in response to regional needs, this division supports the growth and. 
competitiveness of the Northern Ontario private sector by: assisting the development of 
entrepreneurship and the growth of small business; encouraging industrial investment; and 
strengthening industry’s international competitiveness thereby enhancing employment 
opportunities and increasing revenue in the province. 


The following offices report to the Assistant Deputy Minister-Northern Ontario Division: 
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147 McIntyre St. 

North Bay P1B 2Y5 

705-472-9660 

Fax 705-472-6505 

To contact North Bay region 

call 1-800-461-1687 
(Northern Ontario Area) 


500 Bay St., 2nd Fir. . 

Sault Ste. Marie P6A 1X4 
705-945-8300 

Fax 705-942-2823 

To contact Sault Ste. Marie region call 
1-800-461-2287 


435 James St. S., 3rd Flr. 
Box 5000 

Thunder Bay P7C 5G6 
807-475-4088 


Fax 807-475-7892 


‘To contact Thunder Bay region call — 
1-800-465-5060 
(Northern Ontario Area) 


273 Third Ave., Ste. 200 
Timmins P4N 1E2 
705-264-5393 

Fax 705-264-5927 

To contact Timmins region call 


1-800-461-9848 
(Northern Ontario Area) 


(Northern Ontario Area) 


199 Larch St., 4th Fir. 
Sudbury P3E 5P9 
705-675-4330 

Fax 705-674-5179~ 

To contact Sudbury region call 
1-800-461-1196 

(Northern Ontario Area) 


CORPORATE RESOURCES DIVISION 


FINANCE AND ADMINISTRATION BRANCH MITT 23 
Hearst Block, 9th Flr. | . 
900 Bay St. 
- Queen’s Park, Toronto M7A 2E1 
416-965-4303 


The branch provides administrative support for international offices, financial accounting 
_ and general administrative services to the Ministry. 


_ The Financial Services Section (965-4303) provides the following financial management 
_ Services: processing of suppliers invoices, transfer payments, revenues, employees’ expenses 
and charges from other ministries; maintenance of the financial information system; produc- - 
tion of Public Accounts reports; and liaison with the Provincial Auditor. The section is also 
responsible for financial analysis and reporting. 


|The International Offices Administration Section (963-0637) develops policies and pro- 
_ cedures for foreign services employees. It also provides financial and administrative support 
_ Services to the International Offices and foreign services employees. 


_ The Administrative Services Section (965-4311) provides the following general administra- 
_ tive services: purchasing and supply management; acquisition and design of office accommo- 
_ dation; management of telephone services; assets management; duplicating, mail and courier 
_ Services. The section liaises with the Ministry of Government Services to coordinate common 
_ services, including supervision of Ministry security. 
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HUMAN RESOURCES BRANCH MITT 24 
Hearst Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4259 


The branch is responsible for the establishment of Human Resources policies and pro- 
cedures, classification and compensation levels for Ministry employees; staff recruitment; 
staff development; human resources planning; employee counselling; labour relations; and 
the maintenance of personnel, payroll and employee benefit records. Liaison is provided 
- between the Ministry, the Human Resources Secretariat, and the Ontario Public Service 
Employees Union (OPSEU). 


The branch is also responsible for the Ministry’s Employment Equity Program. This program 
plans, develops and coordinates activities to increase equal opportunity for women, visible 
minorities, disabled persons, native peoples and francophones. 


INFORMATION AND TECHNOLOGY SYSTEMS MITT 25 
BRANCH 

Hearst Block, 3rd Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-1873 ; 
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The branch supports and assists the Ministry and its Schedule 1 agencies staff by planning, | 


implementing and maintaining cost-effective, high quality information and technology solu- — 


tions that align with business strategies, priorities and objectives. It provides public access to — 


Ministry information regarding Freedom of Information. 


The Corporate Systems Section (965-1873) coordinates the development of the Ministry’s — 
information technology strategic plan; development and maintenance of corporate applica- — 


tions/databases and office automation tools; implementation of telecommunication facilities 
for local and wide area network; and provides information technology training. 


The Information Centre (965-3365) provides Ministry staff with library services, including © 


access to external databases, records and forms management services. The centre coordinates — 
all requests for information submitted to the Ministry under the Freedom of Information and 


Protection of Privacy Act. 


CORPORATE RESOURCES SECRETARIAT MITT 26 
Hearst Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4011 


The Management Planning, Budgeting and Analysis Section of the Corporate Resources | 
Secretariat provides operational, program evaluation and budget planning services; monitors — 
and reports on budget performance; and liaises with central agencies concerning the 


Ministry’s estimates, in-year financial reporting and resources requests. 
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FRENCH LANGUAGE SERVICES MITT 27 
Hearst Block, 8th Flr. , 

900 Bay St. | 

Queen’s Park, Toronto M7A 2E1 

416-963-3867 » 

Fax 416-965-3256 


The Office of the Coordinator of French Language Services formulates policy proposals and 
implementation plans to meet Ministry and agency obligations under the French Language 
Services Act. The office also advises the Minister and Deputy Minister on related issues; 
coordinates activities of Ministry offices in developing services in French; liaises with 
francophone associations and governments; and disseminates information about availability 
of Ministry services in French. 


ASSISTANT DEPUTY MINISTER-POLICY AND DEVELOPMENT 


POLICY AND DEVELOPMENT DIVISION MITT 28 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-1563 


This division provides for the development of policies relating to the competitiveness and 
growth of the province’s industry, foreign trade, and technological base. 


TECHNOLOGY POLICY BRANCH MITT 29 
Hearst Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-1373 


The branch’s mandate is to develop, implement, monitor and evaluate science and technol- 
ogy policies and programs within the Ontario Government. Aims include improving the 
Internal policy making process for science and technology issues and concerns; ensuring 
effective representation of Ontario’s interests within intergovernmental forums; fostering 
greater synergy between the private, university and government sectors; and assisting the 
private sector in improving its competitiveness. 


The ‘Technology Policy Branch has two sections, Policy Development and Policy Coordina- 
tion. 


TRADE POLICY BRANCH MITT 30 
Hearst Block, 6th Flr. 

900 Bay St. 

| Queen’s Park, Toronto M7A 2E1 

416-965-2656 


| The branch works to strengthen Ontario’s position in international trade by coordinating 
Ontario’s participation in trade disputes; monitoring trade policy trends in other countries, 
_and providing advice to other ministries on the trade implications of policy and program 
proposals. The branch has two sections: Trade Relations Policy and Market Development. 
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RESEARCH AND DATA ANALYSIS SERVICES MITT 31 
BRANCH . 

Hearst Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-3570 


The branch provides economic research and data analysis to support policy and program 
development and implementation. The branch also maintains the Company Information 
System, a computerized manufacturers’ index of 12,000 Ontario companies. The system also 
provides computerized listings of various service sectors and research projects. 


INDUSTRIAL AND SECTORAL POLICY BRANCH MITT 32 
Hearst Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-3326 


The branch advises on policies and programs aimed at improving the growth and competitive- — 
ness of Ontario industries. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry — 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies — 
of the Ministry of Industry, Trade and Technology are listed below. Contact the communica- 
tions branch for unlisted agencies. 


ORTECH INTERNATIONAL MITT 33 © 
2395 Speakman Dr. ; 
Mississauga L5K 1B3 
416-822-4111 


ORTECH International is a comprehensive technology consulting and applied research and — 
development enterprise serving commercial and government organizations. Through prod- 
uct and process development it helps businesses to innovate and to improve productivity, 
product quality and competitiveness. 


All work at ORTECH is done on a fee-for-service basis. There is, however, no charge for 
initial meetings to establish the scope of work. 


ORTECH is one of the very few broad-scale consulting and applied technologies organiza- 
tions with the inherent flexibility to deliver a vast range of services in almost any combination 
required. Employed against the backdrop of a client’s business imperatives, this unique 
feature permits the skills resident in different areas to be applied synergistically to client 
needs. 


Areas of focus include: environmental technology, transportation systems and materials — 
technologies. Service provided include research and development, consulting, problem. 
solving, and testing and analysis. 


With headquarters in Mississauga, the independent ORTECH also maintains operations in 
Sarnia, Ontario. 
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ONTARIO INTERNATIONAL CORPORATION MITT 34 
56 Wellesley St. W., 7th Flr. 

Queen’s Park, Toronto M7A 2E4 

416-965-3013 


The Ontario International Corporation (OIC) assists in the marketing of Ontario profes- 

sional services and capital goods to penetrate export markets and win contracts for specific 

prejects. Major client groups include consulting engineers, projects planners and developers, 

contractors, architects, management and specialty consultants, and capital goods manufac- 

turers. The agency also mobilizes public sector resources to support Ontario businesses in 

international projects where public sector involvement may make an important contribution 
_ to contract success. | 


The agency identifies international projects, gathers market information throughout the 

world, maintains contacts with foreign markets, financial and development institutions to 
identify and develop overseas project opportunities. Support programs and services to 
exporters include: the International Projects Fund which provides loans for project studies 
and proposals for qualifying projects, bringing buyers to Ontario for training; business 
development counselling to Ontario firms to develop international project opportunities; the 
Consortia Assistance Program which offsets the costs of developing promotional brochures 
and literature for export consortia. 


THE DEVELOPMENT CORPORATIONS | MITT 35 
56 Wellesley St. W. ; 

Toronto M7A 2E7 _ 

416-326-1070 


The Ontario Development Corporation (ODC), Eastern Ontario Development Corporation 
(EODC), and Northern Ontario Development Corporation (NODC) encourage and assist in 
the development and diversification of Ontario industry by providing: financial assistance 
| through bank guarantees, term loans and incentive loans; sites, facilities and services in two 
industrial parks; and technical, business and financial information and advice. Tourism 
operations, secondary manufacturing industries and selected service industries may avail 
themselves of this service. Financial assistance is available for establishing new operations, 
expanding existing ones, purchasing fixed assets of Ontario-based foreign-owned companies, 
buying pollution control and energy-saving equipment, export financing, and initial produc- 
tion of new high technology products. Contact the corporations’ head office or appropriate 
field office listed below, for further information. 


ONTARIO DEVELOPMENT 30 Duke St. W,, Ste. 906 
CORPORATION Kitchener N2H 3W5 
519-744-199] 
Bank of Montreal Tower Fax 519-744-6204 
1 James St. N., Ste. 200 If long distance dial 
Hamilton L8R 2K3 1-800-265-2428 
416-521-7785 
_ Fax 416-521-7398 195 Dufferin Ave., Ste. 607 
If long distance dial London N6A 1K7 
| 1-800-263-9293 519-433-2871 
| Fax 519-433-6765 
If long distance dial 
1-800-265-4746 
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4 Robert Speck Parkway, Ste. 1140 
Mississauga L4Z 1S1 
416-279-9150 

Fax 416-279-9160 

If long distance ask Operator 

for Zenith 42920 


5 Fairview Mall Dr., Ste. 480 
Toronto M2J 2Z1 
416-491-7996 

Fax 416-491-3650 

If long distance ask Operator 
for Zenith 42920 


EASTERN ONTARIO DEVELOPMENT 
CORPORATION 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4445 

Fax 613-545-4439 

If long distance ask Operator 
for Zenith 42920 


Place de Ville, Tower B 

112 Kent St., Ste 850 

Ottawa K1P 5P2 

- 613-566-3707 

Fax 613-563-2859 

‘If long distance ask Operator 
for Zenith 42920 


400 Pembroke St. E. 
Pembroke K8A 3K8 
613-735-2306 

Fax 613-735-2873 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3490 

Fax 705-742-3272 

If long distance ask Operator 
for Zenith 59130 


NORTHERN ONTARIO DEVELOPMENT 
CORPORATION 


229 Second St. S. 
Kenora P9N 1G1 
807-468-3758 

Fax 807-468-8652 


500 Bay St., 2nd Fir. 
Sault Ste. Marie P6A 1X4 
705-942-8300 

Fax 705-942-2823 

If long distance dial 


1-800-461-2287 


199 Larch St., 4th Flr. 
Sudbury P3E 5P9 
705-675-4333 

Fax 705-674-5179 

If long distance dial 
1-800-461-1196 


435 James St. S. 

P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-5322 

Fax 807-475-7892 

If long distance dial 
1-800-465-5060 


273 Third Ave., Ste. 200 
Timmins P4N 1E2 
705-264-1323 

Fax 705-264-5927 

If long distance ask Operator 
for Zenith 42920 
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INNOVATION ONTARIO CORPORATION MITT 36 
56 Wellesley St. W., 7th Flr. 

Queen’s Park, Toronto M7A 2E7 

416-963-5717 


Innovation Ontario Corporation (IOC) assists the development of new technology-based 
businesses to a point where they can attract ee private sector investment to ensure 
growth and profitability. 


The corporation offers shared risk and equity participation involving a direct purchase of 
either equity or convertible securities. 


Innovation Ontario retains an on-going interest in the operations of the firms in which it 
holds a financial position. 


Financial participation is only considered when a client provides a clear strategy for 
divestment. This facilitates the transition to private sector participation while at the same 
time protecting the integrity of public funds. 


ACTS 


ACTS | MITT 37 


The Ministry of Industry, Trade and Technology is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
_Ministry’s legal services or communications branch. 


_ Development Corporations Act, (1984) 

IDEA Corporation Act, (1981) 

Massey-Ferguson Limited Act, (1981) 

Ministry of Industry and Trade Act (1982) 

Ontario Regulation 241/84-Ontario International Corporation 
Ontario Regulation 550/86-Innovation Ontario Corporation 
Research Foundation Act, (1944) 

Technology Centres Act, (1982) 


- 


522 Ministry of Intergovernmental Affairs 


MINISTRY OF INTERGOVERNMENTAL AFFAIRS 
Mowat Block, Queen’s Park . 
Toronto M7A 1C2 


The Ministry of Intergovernmental Affairs identifies and advances Ontario’s interests and 
relations with the Government of Canada, the governments of other provinces and territo- 
ries, and foreign governments and their representatives in Ontario. The Ministry advises the — 
government on the conduct of Ontario’s relations with other governments and on major 
intergovernmental issues; provides the government with a wide range of information on 
intergovernmental events and activities in and beyond Canada; offers a number of services to 
other ministries including assistance in the conduct of their relations with other governments; 
and is responsible for all major visits to the province by the heads of state and members of the 
Royal family of Canada. 


COMMUNICATIONS BRANCH MIA 1 
Mowat Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-4706 

Fax 416-965-2096 


The Communications Branch meets the communications and advertising needs of the 

Ministry, and provides media services on a government-wide basis for special events, such as — 
the Swearing-in Ceremonies, visits by Heads of State and Royalty, and Canada Day (July Ist) — 
celebrations. 


The branch is involved in the writing, production, distribution and translation of news | 
releases, speeches, publications and statements. : 


Through contacts with the federal government and Ontario ministries, the branch coordi- 
nates programs for foreign government officials visiting Ontario. 


The branch also monitors events in other provinces, and ensures that Ontario’s position on 
issues of mutual concern reaches governments in Canada and abroad. 


_ FINANCE AND ADMINISTRATION SERVICES MIA 2 
BRANCH 

Mowat Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 
416-965-5514 


The Finance and Administration Services Branch coordinates the planning and allocation of 

Ministry resources; prepares the Ministry’s estimates; and monitors and reports expendi- 
tures, human resource policies, and information technology. The office is responsible for 
providing guidance on the impact and implementation of government-wide management | 
policies and programs. | 


OFFICE OF PROTOCOL MIA 3 
Mowat Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-1215 


The Office of Protocol provides operational, management and advisory services in organizing 
visits of dignitaries, public events, government conferences and hospitality. functions. The 
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| office coordinates all official visits to Ontario; administers the Government Hospitality 
} Fund; and maintains liaison with diplomatic and consular representatives in Ontario. The 
§ Ontario Honours and Awards Secretariat is part of this office. The Secretariat coordinates 
} nominations for the Order of Ontario, the Ontario Medal for Good Citizenship, and the 
| Police Bravery and Firefighters Bravery Awards. 


| OFFICE OF FEDERAL-PROVINCIAL RELATIONS , MIA 4 
} Mowat Block, 5th Flr. 

# 900 Bay St. 

{| Queen’s Park, Toronto M7A 1C2 

1 416-965-2927 

| Fax 416-324-3707 


The Office of Federal-Provincial Relations provides advice to the government on broad 
} corporate policy and procedures covering all aspects of Ontario’s relations with the federal 
government and other provinces and territories. The office also offers advice on specific 
issues and activities with significant federal-provincial and interprovincial components. It 
{ coordinates Ontario’s participation in major federal-provincial and interprovincial meetings 
{ and conferences such as First Ministers’ Conferences and the annual Premiers’ Conference; 
# assists ministries in their interprovincial relations; and manages the Ontario-Quebec Com- 
fj mission for Cooperation (OQCC) and the Ministry’s offices in Ottawa and Quebec City. 


ONTARIO- QUEBEC COMMISSION FOR MIA 5 
|} COOPERATION 

1} Mowat Block, Sth Fir. 

900 Bay St. 

# Queen’s Park, Toronto M7A 1C2 

416-965-2041 


} The Ontario-Quebec Commission for Cooperation (OQCC) promotes and initiates eco- 
nomic, cultural and educational exchanges between individuals, schools and organizations in 
| Ontario and Quebec to foster understanding and cooperation between residents of the two 
} provinces. The OQCC encourages Ontario and Quebec ministries responsible for such areas 
as education and cultural affairs to provide joint program funding and grants. It also 
-} coordinates exchanges between Ontario and Quebec civil servants to permit sharing of views 
_and experiences on common problems of public administration. 


f OFFICE OF INTERNATIONAL RELATIONS MIA 6 
| Mowat Block, 5th Fir. 

§ 900 Bay St. 

| Queen’s Park, Toronto M7A 1C2 


The Office of International Relations provides policy advice on the Government of Ontario’s 
| international activities, and the impact of foreign trends on provincial interests. The office 
a and advances Ontario’s interests in the context of relations with federal depart- 


| tives in Ontario, and subnational foreign jurisdictions and international organizations. The 
office also manages Ontario’s International Disaster Relief Program including the Interna- 
} tional Disaster Relief Fund, and provides overall direction to Ontario’s twinning arrange- 
| ment with the province of Jiangsu, China. The office has officers in the Ontario houses in 
‘Paris, Tokyo and Stuttgart. 


Ministry of Intergovernmental Affair administers the Act listed below. 
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MINISTRY OF LABOUR 
400 University Ave. 
Toronto M7A 1T7 


In 1882, the Ontario Government established the Bureau of Industry under the Department 
of Agriculture. In 1900, a Bureau of Labour came into being, and labour affairs were 
transferred from the Department of Agriculture to Public Works. The Bureau was replaced 
in 1916 by the Trades and Labour Branch, still under Public Works. In April 1919, Bill 169 
brought all labour matters under the new Department of Labour. It was renamed the 
Ministry of Labour in 1970, when the Department of Labour Act was repealed and replaced 
by the Ministry of Labour Act. 


| 


The Ministry of Labour serves employees and employers by promoting sound industrial 
relations, safe and healthy working conditions and equality of treatment and opportunity in 
employment. Programs are concerned with the rights and responsibilities of the individual 
worker; management and labour; and health and safety in the work place. The Ministry is 
jassisted by a range of specialized agencies, boards and commissions, including the Workers’ 
Compensation Board, the Ontario Labour Relations Board, the Advisory Council on 
Occupational Health and Occupational Safety, the Workers’ Compensation Appeals Tribu- 
nal, the Public Service Appeal Boards, the Industrial Disease Standards Panel, the Pay Equity 
{Commission and the Health and Safety Agency. 


DEPUTY MINISTER’S OFFICE 


PAY EQUITY COMMISSION LABOUR 1 
150 Eglinton Ave. E., 5th Fir. 

\Toronto M4P 18 

416-481-4464 

Toll-free 1-800-387-8813/87 

Fax 416-965-4316 


Pay Equity Hearings Tribunal 
150 Eglinton Ave. E., 5th Flr. 
416-481-4276 

Toll-free 1-800-668-3946 

Fax 416-324-6741 


The Pay Equity Commission has been established to assist all parties in achieving pay equity 
in the workplace. The commission comprises the Pay Equity Office, which has a mandate to 
provide information and public education; policy and research; complaint resolution; and the 
Pay Equity Hearings Tribunal. The Hearings Tribunal hears and determines all matters and 
disputes which arise under the Pay Equity Act. Hearings may be held at the request of an 
employer, union, an individual employee or if the matter is referred to the Tribunal by the Pay 
Equity Office. 


Implementation of the Pay Equity Act is a self-managed process undertaken by employers 
and employees or bargaining agents, with minimal involvement, if any, from the commission. 
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LEGAL SERVICES BRANCH LABOUR 2° 
400 University Ave., 25th Flr. 
Toronto M7A 1T7 

416-326-7950 

Fax 416-326-7985 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. The branch also supplies general legal services to the Ministry, such as 
conducting litigation, settling claims, acting at court hearings, and providing the Ministry with 
opinions relating to the Occupational Health and Safety Act, the Employment Standards Act, 
and the Workers’ Compensation Act, among others. The Legal Services Branch staff are 
employees of the Attorney General’s Office. . | 


COMMUNICATIONS BRANCH LABOUR 3 
400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-965-9500 


The Communications Branch informs the public, client groups and the media about the 
Ministry’s activities, and provides communications support to the Minister, the Deputy 
Minister, senior managers and program area. Activities include communication, planning, 
media liaison, and production and distribution of information materials. 


The branch also operates an Information Centre on the main floor of the Ministry’s offices at 
400 University Avenue, Toronto (965-9500) which provides general information and referrals | 
for Ministry programs. 


COORDINATOR OF FRENCH LANGUAGE LABOUR 4 
SERVICES 

400 University Ave., 14th Fir. 

Toronto M7A 1T7 

416-326-7596 - 


The French Language Services Coordinator implements, within this Ministry, the govern- 
ment’s policy on providing French language services to the Franco-Ontarian public. 


LABOUR POLICY AND PROGRAMS 


CENTRE. FOR DISABILITY AND WORK f , LABOUR 5 
400 University Ave., 10th Flr. : 

Toronto M7A 1T7 

416-326-7810 


The Centre provides employment equity consulting services to employers on initiatives to 
increase employment opportunities for workers with disabilities. Links are facilitated, at both 
a community and provincial level, between employers, trade unions, health and rehabilitation 
professionals, persons with disabilities, special interest groups, voluntary programs, social 
agencies, related government programs, educators, architects and insurers. The Centre 
operates an information resource centre (a list of resources is available upon request); 
engages in public education; advises persons with disabilities seeking employment or career 
advancement; and advises government on policy and legislation affecting the employment of 
disabled people. Publications include “Taking Aim: Job. Search Strategies for People with 
Disabilities”, “Profile: 34 people with disabilities talk about their careers” and “What It 
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Takes: Planning and Employment Equity Program for People with Disabilities”. The first two 
_are available in French and on audio cassette (in French and English). 


| : 
| EMPLOYMENT ADJUSTMENT BRANCH : LABOUR 6 
400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-965-0853 - 

: Fax 416-963-3286 


This branch coordinates various ministries’ programs to respond to particular plant closures 
by Ontario industry. The branch provides information and expertise to employers and 
}employees and other interested parties regarding the requirements of the Employment 
| Standards Act concerning the termination of employment in Ontario. 


‘It provides an assistance program for employees who have been affected by large plant 
closures or layoffs. It also provides expertise on adjustment issues to governments, employers, 


| 


unions, voluntary organizations, and professionals in the field who assist displaced workers. 


| The branch participates in the Program for Older Worker Adjustment (POWA), a joint 
federal/provincial program which provides financial assistance to older workers, age 55 to 64, 
who lose their jobs because of major permanent layoffs and have no chance of finding new 


employment. 


‘The TRANSITIONS program assists workers over 45 years of age who are on notice of layoff 
or have been laid off within the last six months. Approved applicants are credited with $5,000 
| to use over a two year period for institutional or on the job training. 


The Help Centres program provides up to $90,000 per year to assist independent, commu- 
nity-based organizations in the provision of employment and/or vocational counselling and 
training information services for adults 25 years of age and over. 


In response to the government’s commitment to fulfill the recommendations of the Black 
‘Report on illegal use of drugs in Ontario, the Ministry of Labour established an Advisory 
‘Committee on Employee Assistance Programs to consider how to increase the availability 
| and effectiveness of Employee Assistance Programs in Ontario workplaces. 


POLICY BRANCH LABOUR 7 
400 University Ave., 15th Flr. 3 

-Toronto M7A 1T7 3 

416-326-7625 

Fax 416-326-7406 


|The Policy Branch provides the Minister and senior officials with information, analysis and 
advice to assist in the development, adoption and implementation of policies, programmes 
/and legislation related to the workplace. . 


EMPLOYMENT STANDARDS BRANCH LABOUR 8 


‘Tower B 


The branch is responsible for the administration and enforcement of the Employment 
Standards Act, Industrial Standards Act, Employment Agencies Act, and the Ontario 
‘Government Fair Wage Schedules. 
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The Employment Standards Act provides for minimum terms and conditions of employment, { 
called employment standards. It sets out the maximum number of hours which can be worked : 
in the day or week; creates a minimum wage, requires overtime pay of at least one and one- © 
half times the employee’s regular rate; and establishes paid public holidays and vacations | 
with pay. The Act also requires equal pay for equal work; prohibits discrimination on the basis — 
of sex, age or marital status in employer-provided benefit plans; institutes an entitlement to 
pregnancy leave; forbids lie detector testing; obligates an employer to provide notice of 
termination or pay in lieu thereof; in certain cases, imposes a separate liability for severance 
pay; and permits retail store workers to refuse Sunday work under particular circumstances. 
For information on employment standards, contact the offices listed below. . | 


Under the Industrial Standards Act, employees and employers may jointly request a schedule © 
of working conditions for their particular industry. The schedule must be prepared and ~ 
accepted by both groups and approved by the Ministry, in order to become the standard for 


that industry or trade in a designated zone. Any properly defined industry may take 
advantage of the legislation. 


The Fair Wage Schedule on government contracts ensures that employees working on} 
government projects in the construction, building cleaning and security guard industries — 
receive fair labour rates. Contractors are offered a measure of protection from unfair 
competition based on labour costs when bidding on government contracts. Such contracts” 
contain wage and labour conditions which are applicable to the zone where the work is being © 

4 


carried out, and which must be adhered to by the contractor(s). | 


The Employment Agencies Act provides for the licencing and regulation of employment 
agencies in Ontario, with respect to dealings with job applicants who use their services to” 
obtain employment. All agencies engaged in “permanent” placement must apply and qualify 
for a licence before undertaking any recruitment activity. For information on any of the above’ 


three programs, call 326-7009 or dial toll-free 1-800-387-2965. 1 


Ontario Government Building 824 King St. W. 

119 King St. W, 8th Fir. Kitchener N2G 1G1 
Hamilton L8N 3Z9 . 519-744-8101 
416-521-7736 Fax 519-576-0859 
Fax 416-521-7264 If long distance dial 
If long distance dial 1-800-265-2373 
1-800-263-6906 1-800-265-2468 

808 Robertson St. 205 Oxford St. E. 
Kenora P9N 1X9 London N6A 5G6 
807-468-2712 519-439-3231 

Fax 705-673-2019 (Sudbury) Fax 519-672-0268 

If long distance dial If long distance dial 
1-800-465-1104 1-800-265-4707 
1055 Princess St., Ste. 105 2197 Riverside Dr., Ste. 301 
Kingston K7L 1H3 Ottawa K1H 7X3 
613-545-4340 613-523-7530 

Fax 613-545-4312 Fax 613-731-4300 
If long distance dial If long distance dial 
1-800-267-0915 1-800-267-1916 
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390 Bay St. 273 Third Ave., Ste. 400 
Sault Ste. Marie P6A 1X2 Timmins P4N 1E2 
705-949-3331 705-267-6231 
Fax 705-949-9796 Fax 705-264-9196 
If long distance dial | If long distance dial 
1-800-461-7268 1-800-461-9847 
205 King St. 40 Dundas St. W.,, 4th Fir. 
St. Catharines L2R 3J5 Tower B, 
416-682-7261 . Toronto M5G 2C2 
Fax 416-685-1172 416-326-7160 
Iflong distance dial _- 416-326-7210 (French) 
1-800-263-7260 _ Fax 416-326-7061 
If long distance dial 
199 Larch St. | 1-800-387-2965 
Sudbury P3E 5P9 , 1-800-668-8515 (French) 
705-675-4455 
Fax 705-673-2019 500 Ouellette Ave. 
If long distance dial Windsor N9A 1B3 
1-800-461-4000 519-256-8277 
Fax 519-258-1321 
435 James St. S. . If long distance dial 
Thunder Bay P7E 6E3 1-800-265-5140 


807-475-1691 

Fax 807-475-7621 

If long distance dial 
1-800-465-5016 


OFFICE OF THE EMPLOYER ADVISER LABOUR 9 
101 Bloor St. W,, Ste. 501 

Toronto M5S 1P7 

416-965-8780- 

Toll-free 1-800-387-0774 

Fax 416-963-2796 


The Office of the Employer Adviser (OEA) provides advisory services to employers regis- 
tered with the Ontario Workers’ Compensation Board by responding to telephone inquiries, 
assisting in appeal initiation and representing clients at the Workers’ Compensation Board 
and Workers’ Compensation Appeals Tribunal. Through training and education programs 
and a regular publication series, the OEA enables employers to become more self-reliant in 
the management of WCB claims. In addition, the OEA advocates on policy matters within 
government on behalf of employers by communicating their concerns and recommendations 
to the proper administrative authorities. 


The OFA ia a branch of the Ministry of Labour and a “fos service to pape The OEA 
budget is fully charged back to the WCB. 


The office delivers programs through five field offices, listed below. 
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25 Main St. W., Ste. 1600 128 Larch St., Ste. 500 


Hamilton L8P 1H1 Sudbury P3E 5J8 | 
416-521-7850 _ 705-673-7214 | 
Fax 416-521-7885 Fax 705-673-5212 | 
If long distance dial If long distance dial 

1-800-263-8564 1-800-461-4734 | 
30 Duke St. W,, Ste. 1005 500 Ouellette Ave., Ste. 600 | 
Kitchener N2H 3W5 Windsor N9A 1B3 | 
519-576-0050 519-256-1894 | 
Fax 519-576-4292 Fax 519-256-9762 | 
If long distance dial If long distance dial 


1-800-265-8949 1-800-265-0826 


2197 Riverside Dr., 3rd Flr. 
Ottawa K1H 7X3 
613-738-2830 

Fax 613-738-2832 

If long distance dial 
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1-800-267-1916 | | 
OFFICE OF THE WORKER ADVISER | LABOUR 1 
123 Edward St., 13th Flr. . 

Toronto M5G 1E2 


416-965-8570 - 


The Office of the Worker Adviser (OWA) assists and represents injured workers with WCB 
claims through all stages of the claims process, including appearances before the Workers” 
Compensation Board and Workers’ Compensation Appeals Tribunal. A resource and infor-. 
mation service focusing on Workers’ Compensation issues is also available to the = 


Worker Adviser Service is provided outside Toronto through Regional Offices. To determin 
which Regional Office services a particular community, please contact the nearest office of 
the Ministry of Labour. } 


LABOUR MARKET RESEARCH GROUP LABOUR 11 
500 University Ave., 6th-Flr. 
Toronto M5G 1V7 | 
416-965-2820 | 
Fax 416-971-6453 


The Labour Market Research Group provides labour market research and labour market 
information services in support of the Ministry’s policy development, program review and 
planning initiatives. | 
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FINANCE AND ADMINISTRATION DIVISION 


| LIBRARY AND INFORMATION SERVICES LABOUR 12 
| 400 University Ave., 10th Flr. 

Toronto M7A 1T7 

416-326-7840 

Fax 416-326-7844 


| The library collection consists of 70,000 books and reports; 1,200 journal titles; 500 Statistics 
| Canada reports; and Canadian, American and International standards, annual reports and 
| other serials related to the Ministry’ s areas of responsibility. These include labour relations, 
| women’s issues, pay equity, employment, working conditions, employment for the handicap- 
| ped, occupational health and safety, construction, industrial and mining safety and radiation 
protection. The library also holds the decisions of the Ontario Labour Relations Board and 
| the Employment Standards Branch, and a collection of judicial decisions under the Occupa- 
| tional Health and Safety Act. A large collection of Microforms, four in-house automated 
indexes, online access to twelve external computerized database systems, interlibrary loan, 
photocopying services, and two regularly published library bulletins on Labour Relations and 
Employment, and Occupational Health and Safety are available to library clients. Interlibrary 
| loan provides borrowing services to non-Ministry clients. Online computer searches, includ- 
| ing SDI searches and in-depth research, are conducted for Ministry of Labour clients only. 
| The library operates the Ministry reading room which provides public access to ig: 
| publications, statutés and some manuals -and internal procedures. 


| FINANCIAL MANAGEMENT AND ANALYSIS : LABOUR 13 
| BRANCH 

| 400 University Ave., 2nd Flr. 

| Toronto M7A 1T7 

416-326-7290 - 

Fax 416-326-7274 


The Financial Management ae Analysis Branch provides Ministry programs with account- 
ing services, such as financial reporting, accounts payable, payroll, revenue and accounts 
receivable; as well as, providing interpretation and advice on policies and procedures. 


| The branch offers the Ministry’s executive and program managers financial planning and 
analysis services, including coordination of the annual resource allocation and estimates 
process, budget preparation and control, managing-by-results reporting, and implementation 
| of government-wide financial management improvement initiatives. Liaison with other 
| ministries and central government agencies is also provided by the branch. 


| ADMINISTRATIVE OPERATIONS BRANCH . LABOUR 14 
40 Dundas St. W, 4th Fir. . 

| Toronto MSG 2C2 

416-326-7079 


The Administrative Operations Branch provides the Ministry with the following services: 
purchasing of goods and services, supply management, printing, duplicating, mail and 
_ transportation, fleet management, records management and assets management. The branch 
liaises with the Ministry of Government Services to coordinate such common services as 
telephones, acquisition and design of office accommodation, and purchasing of commonly 
used supplies. 
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INTERNAL AUDIT LABOUR 15 
Atrium on Bay, Tower B 

40 Dundas St. W., 4th Flr. 

Toronto MSG 2C2 

416-326-7051 


Internal Audit is responsible for the Ministry’s audit functions, which include the review and : 


appraisal of management, financial and operational controls. 


HUMAN RESOURCES BRANCH LABOUR 16 © 


400 University Ave., 2nd Flr. 
Toronto M7A 1T7 
416-326-7200 

Fax 416-326-7241 


The Human Resources Branch works mainly in an advisory capacity with line managers ~ 


whose prime task is personnel matters within their units. The branch is responsible for the 
establishment of Ministry personnel policies and procedures, employee classification and 
compensation levels, staff recruitment, human resource planning, succession planning, staff 
training, employee counselling, investigation of employee grievances, occupational health 
and safety and all matters affecting work conditions and performance. Maintaining the 
Ministry’s personnel, payroll and employee benefit records, and serving as a liaison between 


the Ministry, Management Board and the Ontario Public Service Employees Union — 


(OPSEU) are branch responsibilities. 


The branch also administers the Public Service Act, the Crown Employees Collective 
Bargaining Act and the Collective Agreement, as they relate to Ministry employees. 


The Ministry’s summer youth employment programs, including Students Training in Indus- i 


trial Relations (STIR) and Students in Personnel (SIP), are coordinated by the branch. 


INFORMATION TECHNOLOGY AND SYSTEMS LABOUR 17 | 


BRANCH 

400 University Ave., 3rd Flr. 
Toronto M7A 1T7 
416-326-7100 

Fax 416-326-7138 


- The branch plans, develops and maintains an information technology environment which 


enables the Ministry to deliver its programs effectively and efficiently. 


The branch mission is fulfilled through: participation and leadership in information technol- 
ogy strategy and policy formulation; planning services, information resource management, 


application development, technical and management support services; development and 
participation in benefits management program which ensures the projected benefits of 


information technology are effectively managed by the Ministry. 


FREEDOM OF INFORMATION AND . LABOUR 18 


PRIVACY PROTECTION OFFICE 
400 University Ave., 7th Flr. 

Toronto M7A 1T7 

416-326-7786 


The Freedom of Information and Privacy Protection Office has two main areas of responsibil- 
ity. The first is coordination of responses by the Ministry to requests for information that are 
made under the Freedom of Information and Protection of Privacy Act. The second is 
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ensuring that the Ministry complies with the Act’s restrictions on the collection, use and 
disclosure of personal information. 


Guidance and information is provided to Ministry program areas and to the general public 
through the Freedom of Information Office. Directories of General Records and General 
Information Banks, general information on the Acts, and request forms are available to the 
public through the Ministry’s library (400 University Ave., 10th Floor) and regional offices’ 
reading rooms, listed below. | 


151 Ontario Ave. 205 King St., 1st Flr. 
Elliott Lake P5A 2T2 St. Catharines L2R 3J5 
119 King St. W,, 8th Fir. 390 Bay St., 3rd Fir. 
Hamilton L8N 3Z9 Sault Ste. Marie P6A 1X2 
808 Robertson St., 2nd Flr. 199 Larch St., 6th Fir. 
Kenora P9N 1X9 Sudbury P3E 5P9 

1055 Princess St., Ste. 105 3 435 James St. S., 3rd Flr. 

_ Kingston K7L 1H3 Thunder Bay P7E 6E3 
824 King St. W,, 4th Flr. : 273 Third Ave., Ste. 204 
Kitchener N2G 1G1 Timmins P4N 1E2 
205 Oxford St. E, 2nd Fir. 500 Ouellette Ave., Ste. 305 
London N6A 5G6 Windsor N9A 1B3 


2197 Riverside Dr., Ste. 301 


- Ottawa K1H 7X3 


_ ASSISTANT DEPUTY MINISTER 
- OCCUPATIONAL HEALTH AND SAFETY DIVISION 


OCCUPATIONAL HEALTH AND SAFETY DIVISION LABOUR 19 
- 400 University Ave. 
Toronto M7A 1T7 


The division’s Program Analysis and Evaluation Section (326-7744) provides planning and 
_ analytical support, and coordinates financial and administrative submissions to the Manage- 


ment Board of Cabinet. The section also assembles and analyzes statistical and other data on . 
workplace hazards, fatalities, critical injuries, and prosecutions under the Occupational 


_ Health and Safety Act. 


The Information and Administrative Services Unit (326-7744) provides centralized services, 


including coordination of systems development, maintenance of line branch computer 
systems and files, desk top publishing and printing of documents. The unit is responsible for 
the distribution of the Act and Regulations, as well as other printed materials related to 


_ division programs. 
_ The Advisory Service on Occupational Health and Safety (326-7794) establishes working 


relationships with other organizations involved in occupational health and safety training and 
education. This office provides student bursaries, and grants for occupational health and 


Safety projects, applied research and manpower training and development. Administrative 
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and secretarial support is given to the Ministry of Labour’s Awards Program; for information 
on the program, write to this section at the above address. | 


The Division Training Unit (326-7680) coordinates training of technical and professional 
staff; provides training in subjects common throughout the division; and produces training 
material and videotapes. 


The Occupational Health and Safety Advisory Service (326-1365) assists parties with labour 
relations/health and safety problems through dispute resolution and preventive mediation 
programs. This office also provides a consulting service for the effective functioning of joint 
health and safety committees. 


RESEARCH AND REGULATIONS BRANCH LABOUR 20 
400 University Ave., 8th Flr. 

Toronto M7A 1T7 . 

416-326-7866 

Fax 416-326-7889 


The Research and Regulations Branch is responsible for conducting research on key issues 
and developing health and safety regulations. . 


The Health and Safety Regulations Unit (326-7930) coordinates the development of regula- 
tions for toxic substances, including designated substances regulations and to protect workers 
from safety hazards made under the Occupational Health and Safety Act. 


The Health and Safety Studies Unit (326-7870) conducts occupational health and safety 
research studies, and provides consultation concerning the effects of occupational and 
environmental exposure to chemical or biological agents on human health. 


The Compliance Reporting Unit (326-7864) evaluates the compliance records of companies 
applying for financial aid and licences to cut timber on provincial crown land. 


CONSTRUCTION HEALTH AND SAFETY BRANCH b LABOUR 21 
400 University Ave., 8th Flr. 

Toronto M7A 1T7 

416-326-7770 

1-800-268-8013 


This branch is responsible for encouraging construction employers and employees across the 
province to prevent occupational injuries, accidents and fatalities, in order to reduce the 
economic and social losses resulting from occupational health and safety hazards. 


The branch administers and enforces the provisions of the Occupational Health and Safety 
Act, R.S.O. 1980 c.321; the Regulations for Construction Projects; the Regulation Respecting 
Asbestos on Construction Projects and in Building and Repair Operations; the Regulation 
Respecting Diving Operations, O/REG. 634/86; and the Regulation for Window Cleaning 
527/88. This Act encompasses regulations for the health and safety of employees and on-site 
employers in the construction industry, performing work on buildings, streets, sewers, 
watermains, underground, using compressed air, or involving diving operations. The branch 
periodically inspects construction sites, and investigates complaints, refusals to perform 
unsafe work, accidents and fatalities. Prosecution is usually recommended for contraventions 
of legislation that could result in critical or fatal injuries to a worker. 


The professional engineering staff provide expertise to construction safety managers and 
officers within the branch, labour-management groups, manufacturers of equipment used in 
the construction industry, and professionals such as architects, engineers, and diving special- 
ists. 
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_ address shown below. 


105 Main St. E., Ste. 807 
_ Hamilton L8N 1G6 

~ 416-521-7746 

_ If long distance dial 

~ 1-800-263-9296 


1055 Princess St., Ste. 105 
Kingston K7L1H3— 
613-545-4340 

att long distance dial 
1-800-267-0915 


“924 King St. W, 4th Flr. 
Kitchener N2G 1G1 
519-7445101 

If long distance dial 
_1-800-265-2468/2469 


195 King St. W., 3rd Fir. 


4 : 
2 Robert Speck Pkwy., 3rd Flr. 


‘Mississauga L4Z 1H8 
416-273-7800 
If long distance dial 
1-800-268-2966 


Tf long distance dial 
1-800-461-1654 
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” The branch’s program is delivered through the head office, located at the above address, and 
district offices, indicated below. The branch’s Training Unit is located in Kitchener at the 


Pebb Bldg., 3rd Fir 
2197 Riverside Dr. 
Ottawa K1H 7X3 
613-523-7530 

If long distance dial 
1-800-267-1916 


Parklane Plaza 

815 High St., Unit 7 
Peterborough K9J 8J9 
705-876-1800 

If long distance dial- 
1-800-461-1425 


390 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X2 
705-949-3331 

If long distance dial 
1-800-461-7268 


2500 Lawrence Ave. E., 2nd Fir. 
Scarborough M1P 2R7 . 
416-750-3557 

If long distance dial 
1-800-268-6541 


205 King St. W,, Ist Flr. © 
St. Catharines L2R 3J5 
416-682-7261 

If long distance dial 
1-800-263-7260 


199 Larch St., 6th Flr. 
Sudbury P3E 5P9 
705-675-4455 

If long distance dial 
1-800-461-4000 


435 James St. S., 3rd Flr. 
Postal Station “F” - 
Thunder Bay P7E 6E3 
807-475-1691 

If long distance dial 
1-800-465-5016/17 
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Timcor Bldg., Ste. 204 ‘ 500 Ouellette Ave., Ste. 305 

273 Third Ave. Windsor N9A 1B3 

Timmins P4N 1E2 519-256-8277 ; 
705-267-6231 : If long distance dial : 
If long distance dial 1-800-265-5140 Ht 


1-800-461-9847 


400 University Ave., 8th Flr. 
Toronto M7A 1T7 
416-326-7770 

If long distance dial 
1-800-268-8013 


INDUSTRIAL HEALTH AND SAFETY BRANCH LABOUR 22 
400 University Ave., 9th Flr. | . : 
Toronto M7A 1T7 : 
416-326-7900 sy 
Fax 416-326-7745 


Established under the Occupational Health and Safety Act, the branch administers programs - 
designed to reduce the incidence of illness and injury among workers in industry and 
institutions including hospitals and schools. (For the construction and mining industries, see 
the Construction Health and Safety Branch, and the Mining Health and Safety Branch.) — 


The branch encourages employers and employees to assume primary responsibility for | 
occupational. health and safety programs. Consultation and assistance are provided to- 
recognize, evaluate and control potential problems, and establish ongoing safety programs 
and internal responsibility systems. Industrial Health and Safety Officers, operating out of 17 | 
district offices throughout the province, periodically inspect industrial establishments and | 
logging sites, and investigate refusals to work under unsafe conditions, deaths and serious | 
accidents. Regional engineers in the district offices review plans for new buildings and | 
alterations to existing ones in order to check for occupational health and safety hazards prior 
to construction. The head office is responsible for overall program implementation. Indus- 
trial Health and Safety Officers and Engineers operate out of the following district offices: 


114 Worsley St., 5th Flr. 1055 Princess St. 
Barrie L4M 1M1 Kingston K7L 1H3 
705-722-6642 613-545-4340 

Fax 705-726-3101 Fax 613-545-4312 

If long distance dial If long distance dial 
1-800-461-4383 1-800-267-0915 

119 King St. W., 8th Fir. Kitchener N2G 1G1 
Hamilton L8N 3Z9 519-744-8101 
416-521-7736 Fax 519-576-0859 
Fax 416-521-7264 If long distance 


If long distance dial in area code 416 dial 
1-800-263-6906 1-800-265-2373 
in area code 519 dial 
1-800-265-2468/9 


: 
; 
| 
Ontario Government Bldg. 824 King St. W. 


j 
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Training Unit 

195 King St. W. 
Kitchener N2G 1B1 
519-744-5183 

Fax 519-744-7928 

If iong distance dial 
1-800-265-2141 


205 Oxford St. E., 2nd Fir. 
London N6A 5G6 
519-439-3231 

Fax 519-672-0268 

If long distance dial 
1-800-265-4707 


2 Robert Speck Pkwy., 3rd Flr. 


Mississauga L4Z 1H8 
416-273-7800 

Fax 416-279-4548 

If long distance dial 
1-800-268-2966/7 


33 City Centre Dr., Ste. 121 

Mississauga L4Z 1H8 

416-273-7800 (Engineers) 
Fax 416-896-1277 

If long distance dial 

1-800-268-2966/7 


1500 Fisher St., 2nd Fir. 
North Bay P1B 2H3 
705-476-2711 

Fax 705-476-8301 

If long distance dial 
1-800-461-1654 


2197 Riverside Dr. 
Ottawa K1H 7X3 
613-523-7530 

Fax 613-731-4300 
If long distance dial 
1-800-267-1916 


Parklane Plaza 

815 High St., Unit 7 
Peterborough K9J 8J9 
705-876-1800 

Fax 705-742-8364 

If long distance dial 
1-800-461-1425 


205 King St. W., 1st Flr. 
St. Catherines L2R 3J5 
416-682-7261 

Fax 416-685-1172 

If long distance dial 
1-800-263-7260 


700 Christina St. N. 
Sarnia N7V 3C2 
519-336-1200 

Fax 519-336-8477 
If long distance dial 
1-800-265-1416 


390 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X2 
705-949-3331 

Fax 705-949-9796 

If long distance dial 
1-800-461-7268 


2500 Lawrence Ave. E., 2nd Fir. 
Scarborough M1P 2R7 
416-750-3557 

Fax 416-751-4676 

If long distance dial 
1-800-268-6541 


100 Ellesmere Rd., Ste. 211 
Scarborough M1H 3B7 
416-439-6032 

Fax 416-439-6217 


199 Larch St., 6th Flr. 
Sudbury P3E 5P9 
705-675-4455 

Fax 705-673-2019 

If long distance dial 
1-800-461-4000 


435 James St. S., 3rd Flr. 
Postal Station “F” 
Thunder Bay P7E 6E3 
807-475-1691 

Fax 807-475-7621 

If long distance dial 
1-800-465-5016/17 
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Timcor Bldg., Ste 204 500 Ouellette Ave., Rm. 305 

273 Third Ave. Windsor N9A 1B3 

Timmins P4N 1E2 519-256-8277 

705-267-6231 Fax 519-258-1321 

Fax 705-264-9196 If long distance dial 

If long distance dial 1-800-265-5140 

1-800-461-9847 ‘ 

HEALTH & SAFETY SUPPORT SERVICES BRANCH LABOUR 23 


400 University Ave., 7th Flr. 
Toronto M7A 1T7 
416-326-1400 


The branch provides ministries, industries and workers with a consulting service in the 
recognition, evaluation and control of exposure to hazardous substances. | 


The Occupational Health Medical Service (326-1400) consists of medical consultants, nurse-— 
consultants and the Chest Clinics. The medical consultants evaluate and advise on the health 
aspects of occupational health problems. The nurse-consultants audit medical surveillance © 
programs of designated substances, and provide consultative assistance in the initiation, 
change or improvement of occupational health programs. The Chest Clinics provide chest X- 
rays and pulmonary function tests on workers exposed to designated substances, where a ~ 
medical control program is required. 


The Resource Service (326-1400) has a multidisciplinary team of occupational health ~ 
professionals providing consultation and guidance to field personnel; toxicological assess- ~ 
ment of chemicals; notifiability of new chemical and biological agents; statistical analyses of — 
occupational health data; coordination of training programs; and direction of field research © 
in occupational health. i 


The Occupational Health Hygiene Service (326-1400) baie hygiene and ergonomic 
consultation to the Occupational Health & Safety Division and industry. Staff visit plants and 
sites to identify and assess health hazards from exposure to chemical, physical and biological 

agents, and recommend control measures. : 


The Occupational Health Laboratory Service (235-5962) performs chemical analyses of ~ 
biological specimens, air samples and industrial materials, and assesses the exposure of | 
workers to hazardous substances. 


The Radiation Protection Service (235-5922) conducts tests and provides advice to protect — 
workers and the general public from the harmful effects of radiation. This office administers — 
the X-ray Safety Regulation 632/86 under the Occupational Health and Safety Act. The 
Laboratory within the service analyzes the radioactivity of materials from mining operations, ~ 
nuclear reactors and users of isotopes. 


The branch administers programs from its head office, and regional offices, listed below. 


119 King St. W,, 8th Flr. 3 205 Oxford St. E., 2nd Flr. 
Hamilton L8N 3Z9 London N6A 5G6 
416-521-7736 | 519-439-3231 

1055 Princess St., Ste. 301 2 Robert Speck Pkwy., 3rd Flr. 
Kingston K7L 1H3 Mississauga L4Z 1H8 


613-545-4335 416-273-7800 
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_ 2197 Riverside Dr., Ste. 301 435 James St. S. 
Ottawa K1H 7X3 Thunder Bay P7E 6E3 
613-738-2804 807-475-1691 
2500 Lawrence Ave. E. 500 Ouellette Ave. 
Scarborough M1P 2R7 Windsor N9A 1B3 
416-750-3557 519-256-8278 


199 Larch St., 6th Fir. 

_ Ontario Provincial Bldg. 
Sudbury P3E 5P9 

_ 705-675-4455 


HEALTH AND SAFETY SUPPORT SERVICES LABOUR 24 
BRANCH 
CHEST CLINIC 
880 Bay St., 2nd Flr. 
Toronto M7A 2C7 


416-965-4075 


_ The Chest Clinic deals with identification and prevention of respiratory diseases from 
' occupational exposure to hazardous industrial dusts. Regular surveillance of workers is 
_ handled through four chest clinics throughout the province. 


| Elliot Lake Chest Clinic | Timmins Chest Clinic 


| 50 Hillside Dr. N. 54 Wilson Ave. 

| P.O. Box 68 Timmins P4N 2S6 

_ Elliot Lake PSA 1X4 705-264-8571 

| 705-848-2239 

Toronto Chest Clinic 

_ Sudbury Chest Clinic 880 Bay St., 2nd Flr. 

_ 754 Falconbridge Rd. Toronto M7A 2C7 

_ Sudbury P3A 484 416-965-4075 

_ 705-560-9984 

| MINING HEALTH AND SAFETY BRANCH LABOUR 25 
The Claridge Centre | 


144 Pine St., 3rd Fir. 

_ Sudbury P3C 1X3 
705-675-4118 — 

Toll-free 1-800-461-6325 
Fax 705-675-4125 


This branch administers the Occupational Health and Safety Act and Regulations for Mines 
and Mining Plants. Open pits, quarries, metallurgical operations, sand, clay, shale and 
| gravel pits, aggregate plants, peat workings and diamond drilling operations are periodically 
_ inspected to control occupational health and safety hazards in the workplace. The branch 
_ also carries out air sample testing to ensure a safe working environment; investigates deaths, 
serious accidents and refusals to perform unsafe work; and consults with labour and 


_ management to increase their involvement in identifying and eliminating occupational health 


_ and safety hazards. Pre-development plans of new and changing operations are reviewed to 
_ check for occupational health and safety hazards before construction. 
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The Mining Health and Safety Branch delivers programs through seven field offices, listed 


below. 
FIELD OFFICES 


Algo Centre 

151 Ontario Ave. 
Elliot Lake P5A 2T2 
705-848-2885 

Fax 705-848-8055 


1055 Princess St., Ste. 301 
Kingston K7L 1H3 
613-545-4335 
Fax 613-545-4312 . 


6 Tweedsmuir Ave., Ste. 303 
Kirkland Lake P2N 1H9 
705-567-5292 

Fax 705-567-5737 


1020 Hargrieve Rd. 
London N6E 1P6 
519-681-1784 

Fax 519-681-2677 
If long distance dial 
1-800-265-7685 


The Mine Rescue Program trains specialists at each underground mine in mine rescue 


_ If long distance dial 


Provincial Bldg. 

199 Larch St., 6th Flr. 
Sudbury P3E 5P9 
705-675-4464 

Fax 705-673-2019 

If long distance dial 
1-800-461-4000 


435 James St. S., Box 5000 
Thunder Bay P7C 5G6 
807-475-1675/6/7 

Fax 807-475-0938 


1-800-465-6937 


273 Third Ave., Ste. 204 
Timmins P4N 1E2 
705-267-6231 

Fax 705-264-9196 

If long distance dial 
1-800-461-9847 


procedures, in the event of a mine fire or disaster. The Mine Rescue training officers — 
maintain a number of stations (listed below), as well as non-staffed substations equipped with — 


breathing apparatus, fire fighting equipment, and other emergency equipment and supplies 
to facilitate an immediate response to any mine emergency. 


MINE RESCUE STATIONS 


431 Dickenson Rd. 

P. O. Box 368 
Balmertown POV 1C0 
807-735-2331 

Fax 705-735-2860 


28 Victoria St. 
Delaware NOL 1E0 
519-652-9809 

Fax 519-652-9824 
If long distance dial 
1-800-265-4707 


— 


50 Hillside Dr. N. 
Elliot Lake P5A 1X4 
705-848-3022 

Fax 705-848-6226 


Kirkland Lake P2N 2E8 
705-567-4606 
Fax 705-567-3649 


2 Partridge St. 

P.O. Box 7 
Manitouwadge POT 2C0 
807-826-4490 

Fax 807-826-3016 


4 
: 
107 Government Rd. W. 
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P. O. Box 338 P. O. Box 1096 » 
Onaping POM 2R0 ef Timmins P4N 7J3 
705-966-3844 705-264-7511 

Fax 705-966-2501 Fax 705-264-5772 


Notre Dame Square 
764 Notre Dame Ave., Unit 3 
Sudbury P3A 2T3 
705-566-4344 : 
Fax 705-675-4116 4 


By statute, all wire ropes used in mine hoisting installations must be tested by the Wire Rope - 
Testing Laboratory before use and at intervals during service. The Laboratory’s address is 
listed below. 


WIRE ROPE LABORATORY 


Wire Rope Testing Laboratory 

Whitney Block, Room B441, Basement 
Queen’s Park, Toronto M7A 1W3 
416-965-1327 " 


INDUSTRIAL RELATIONS DIVISION 


OFFICE OF MEDIATION | LABOUR 26 
400 University Ave., 5th Flr. 

Toronto M7A 1T7 

416-326-7358 

Fax 416-326-7367 : ip 


The Office of Mediation’s goals are to foster harmonious labour relations and to minimize 
disruption in the economy arising from strikes and lockouts. The office provides conciliation 
and mediation services in order to assist the parties in effecting collective agreements. 
Preventive mediation services are also undertaken during the term of agreement. Parties in a 
labour dispute must use the government’s conciliation services before resorting to strikes or 
lockouts. . 


OFFICE OF ARBITRATION LABOUR 27 
400 University Ave., 16th Flr. 

Toronto M7A 1T7 

416-326-1300 

Fax 416-326-1329 


The Office of Arbitration assists the Minister in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour 
Relations Act and the Hospital Labour Disputes Arbitration Act. The office is responsible for 
the receipt and processing of requests from employers and trade unions for the appointment 
of arbitrators and nominees to boards of arbitration. Activities include identifying individuals 
qualified to act under ministerial appointment; providing administrative services to arbitra- 
tors; monitoring the progress of arbitration proceedings; and cataloguing arbitration awards 
for public availability. In association with the Labour-Management Advisory Committee, 
- which advises the Minister on matters pertaining to arbitration, the office maintains a roster 
of qualified arbitrators. The office. also provides labour and management with dispute 
- resolution assistance through grievance mediation officers. 
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The Office of Arbitration has responsibility for coordinating appeals under the Employment — 
Standards Act. 


OFFICE OF COLLECTIVE BARGAINING LABOUR 28 
INFORMATION 
400 University Ave., 11th Flr. 

Toronto M7A 1T7 

416-326-1220 


The Office of Collective Bargaining Information provides research and analytical support to ~ 
the government, labour and management. The office compiles and analyses labour relations 
information, and prepares regular reports on such matters as collective bargaining trends, 
wages and benefits. In addition, an extensive and up-to-date collective agreement library is 
maintained. : 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of Labour are listed below. Contact the Communications Branch for unlisted 
agencies. 


ADVISORY COUNCIL ON OCCUPATIONAL LABOUR 29 | 
HEALTH AND 
OCCUPATIONAL SAFETY 
400 University Ave., 11th Flr. 
Toronto M7A 1T7 
416-326-1350 


The Advisory Council, which has a membership representative of management, labour, 
technical or professional persons and the public, advises the Minister on occupational health ~ 
and occupational safety matters. A report on the affairs of the Advisory Council is tabled 
annually in the legislature as a public document. For public inquiries on occupational health 
and safety, contact the branch involved or the Ministry’s field offices under the Occupational ~ 
Health and Safety Division. ; 


ONTARIO LABOUR RELATIONS BOARD . LABOUR 30 
400 University Ave., 4th Flr. 
Toronto M7A 1V4 

416-326-7500 

Fax 416-326-7531 


The Ontario Labour Relations Board is a neutral, quasi-judicial tribunal which administers — 
the Ontario Labour Relations Act. The Act gives the Board power to deal with specificlabour | 
relations matters, including: certification of a trade union, termination of a trade union’s ~ 
bargaining rights, complaints of unfair labour practices, first contract arbitration, declara- 
tions of successorship of employers or trade unions, cease and desist orders and declarations ~ 
of illegal strikes and lockouts, trusteeship of locals of trade unions, consent to prosecute, — 
arbitration of grievances in the construction industry, and trade union jurisdictional disputes. j 


The Board also deals with declarations of illegal strikes and lockouts, cease and desist orders | 
and consents to prosecute under the School Boards and Teachers’ Collective Negotiations — 
Act; employee complaints of being disciplined, penalized or coerced for acting in compliance — 
with the Occupational Health and Safety Act and the Environmental Protection Act; and 
declarations of successorship under the Successor Rights (Crown Transfers) Act. Certain 


LL —— 
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provisions of the Hospital Labour Disputes Arbitration Act and the Colleges Collective 
Bargaining Act are administered by the Board. . 


For the general public, the Board publishes an Annual Report, a booklet entitled “Guide to 
the Labour Relations Act’, a monthly report of decisions entitled “Ontario Labour Relations 
Board Reports”, and three pamphlets: “Rights of Employees, Employers and Trade Unions”, 
“Certification by the Ontario Labour Relations Board”, and “Unfair Labour Practice 
Proceedings Before the Ontario Labour Relations Board”’. ay Board’s library is also Be to 
the public (326-7469). 


| PUBLIC SERVICE APPEAL BOARDS | LABOUR 31 
' 180 Dundas St. W,, Ste. 2100. ‘ 

_ Toronto M5G 1Z8 

| 416-326-1388 


| The Public Service Grievance Board and Public Service Classification Rating Committees 
_ (326-1388) are tribunals which hear appeals about non-bargaining Ontario Public Service 
| employees’ grievances regarding discipline, dismissal, working conditions and job classifica- 
| tion. The Crown Employees Grievance Settlement Board (326-1388) hears grievances arising — 
| in bargaining units represented by the Ontario Public Service Employees Union (OPSEU); 

_ Ontario Liquor Boards Employees Union (OLBEU); Canadian Union of Public Employees 
| (CUPE 1750); Workers’ Compensation Board (CUPE 767); Ontario Housing Corporation 
| (Metropolitan Toronto), (CUPE 3096); Ontario Housing Corporation (Provincial Division); 

| Amalgamated Transit Union, Local 1587 (ATU); and GO Transit. The Ontario Public. 
| Service Labour Relations Tribunal (326-1388) hears appeals regarding union representation, 
| unfair labour practices, bad faith bargaining, union dues, inclusions and exclusions of 
| employees in bargaining units, and administers the Crown Employees Collective Bargaining 
_ Act. Ad hoc arbitration boards hear and adjudicate disputes between employers and unions. 


| INDUSTRIAL DISEASE STANDARDS PANEL LABOUR 32 
10 King St. E., 7th Flr. 

| Toronto MSC 163 

| 416-965-5056 

| Fax 416-324-4536 


| The Industrial Disease Standards Panel is mandated to: investigate possible industrial disease 
_ in the province; make findings on probable connections between disease and the workplace; 
develop criteria and eligibility rules for evaluating compensation claims; report its findings to 
| the Workers’ Compensation Board. 


| WORKERS’ COMPENSATION BOARD LABOUR 33 
: 2 Bloor St. E. 
| Toronto M4W 3C3 


The Workers’ Compensation Board (WCB) administers the Workers’ Compensation Act and 
provides the following to workers who sustain work-related injuries or suffer from industrial 
diseases: compensation payments or awards; survivor’s benefits; medical rehabilitation 
services; and vocational rehabilitation services (functional capacities assessments, vocational 
counselling and job training). The board also funds nine safety associations and the Workers’ 
Health and Safety Centre, which promote health and safety education for the prevention of 
occupational injuries and diseases. 


The Chairman and Board of Directors report to the Lieutenant Governor in Council through 
the Minister of Labour, who answers for the Board in the Legislature. The Board maintains a 
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es 


library of research and reference materials (927-4972), videotapes and publications (927- 
3500) at its head office in Toronto. , 


Objections to adverse decisions are reviewed within the operating area in which the decision 
was made. If the Decision Review Specialist in the operating area cannot grant the objection, 
a hearing may be requested from the Hearings Branch, Review Services. The Board may 
reconsider any Hearings Branch decision in cases where a hearing has been improperly 
conducted, an obvious error has occurred, or new evidence is introduced. Clients may appeal 
the Hearings Branch’s decision to the independent Workers’ Compensation Appeals Tribu- 
nal. 


The Board is organized into seven divisions: Regional Client Services, Central Client 
Services, Finance and Administration, Professional Services, Strategic Policy and Analysis, 
Information Services, and Investments. 


Regional Client Services consist of six regional offices. The Hamilton and Ottawa Regional 
Offices each have two Integrated Service Units (ISU’s): Hamilton North and Hamilton 
South, and Ottawa East and Ottawa West. Regional Client Services also include a Central 
Ontario Construction ISU located in Toronto and five area offices. 


Central Client Services consists of seven Integrated Service Units, two Complex Case Units 
(one for disease and one for injury), the Toronto Information Centre, the Kitchener Area — 
Office, Downsview Rehabilitation Centre, and the Occupational Health and Safety Educa- | 
tion Authority. 


Finance and Administration comprises: Corporate Budget Analysis (927-6966), Accounting 
(927-3751), Treasury (927-3957), Pensions Administration (927-4321), Internal Audit (927- — 
4804), Administrative Services (927-4493), Auxiliary Services (927-4661), and Records Man- 

agement (927-2458). a 


Professional Services comprises: Human Resources and Development (927-3738), French ) 
Services (927-5023), Reinstatement (926-8494), Hearings (927-5096), Legal (927-4356/4443), 
Clinical and Rehabilitation Services (927-4371). 


Strategic Policy and Analysis comprises: Strategic Policy (927-2457), Operational Policy (927- — 
3424), Medical and Occupational Disease Policy (927-3415), Communications (927-3500), 
Research and Evaluation (927-3647), Planning and Analysis (927-4670), Corporate Database 
(927-3467), Actuarial Services (927-4097). 


Information Services comprises: End User Computing (927-6869), Technology Services (927- 
5000), Applications-Benefit and Health Care (927-3447) and Applications-Revenue and 
Administration (927-4171). 


Investments comprises: Real Estate (927-3517), Bonds and Money Market (927-3515), 
Equities (927-5161). 


Programs are delivered through the offices listed below. 


REGIONAL OFFICES London Regional Office 
148 Fullarton St. 

Hamilton Regional Office London N6A 5P3 

120 King St. W. 519-663-2331 

Hamilton L8P 4V2 If long distance dial 

416-523-1800 1-800-265-4752 


If long distance dial 
1-800-263-8488 


LEE 


Ottawa Regional Office 
360 Albert St., Ste. 200 
Ottawa K1R 7X7 
613-238-7851 

If long distance dial 
1-800-267-9601 


Sudbury Regional Office 
50'Cedar St: * 
Sudbury P3E 1A4 
705-675-9301 

If long distance dial 


1-800-461-3350 


| Thunder Bay Regional Office 
410 Memorial Ave. 

P.O. Box 7000 

Thunder Bay P7C 5S2 
807-343-1710 

If long distance dial 
1-800-465-3934 


| Windsor Regional Office 
| 235 Eugenie St. W. 

| Windsor N8X 2X7 

| 519-966-0660 

| If long distance dial 

| 1-800-265-7380 


AREA OFFICES 


| Kingston Area Office 

| 234 Concession St., Ste. 304 
Kingston K7K 6W6 

| 613-544-9682 

If long distance dial 
1-800-267-9461 


| 

Kitchener/Waterloo Area Office 
151 Frederick St. 

Kitchener N2H 2M2 
$19-576-4130 

If long distance dial 
1-800-265-2570 


North Bay Area Office 
128 McIntyre St. W. 
North Bay P1B 2Y6 
705-472-5200 

Tf long distance dial 
1-800-461-9521 
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St. Catharines Area Office 
161 Carlton St., Ste. 201 
St. Catharines L2R 1R5 
416-687-8622 

If long distance dial 
1-800-263-2484 


~ Sault Ste. Marie Area Office 


369 Queen St. E., Ste. 101 
Sault Ste. Marie P6A 1Z4 
705-942-3002 

If long distance dial 
1-800-461-6005 


Timmins Area Office 
Hollinger Court 

100 Waterloo Rd. 
Timmins P4N 4X5 
705-267-6427 

If long distance dial 
1-800-461-9856 


INTEGRATED SERVICE UNITS 


Central Ontario East 

2 Bloor St. E., 11th Flr. 
Toronto M4W 3C3 
416-927-9227 

If long distance dial 


1-800-263-8877 


Toronto East 

2 Bloor St. E., 8th Flr. 
Toronto M4W 3C3 
416-927-8533 

If long distance dial 
1-800-387-0066 


Toronto North 

2 Bloor St. E., 10th Fir. 
Toronto M4W 3C3 
416-927-9270 

If long distance dial 
1-800-387-8607 


Construction 

2 Bloor St. E., 18th Flr. 
Toronto M4W 3C3 
416-927-9538 

If long distance dial 
1-800-387-0080 


545 
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_- The Ministry of Labour is responsible for the Acts listed below. To determine which branch | 
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SSK 


Central Ontario West 


2 Bloor St. E., 12th Flr. 


Toronto M4W 3C3 
416-927-1840 

If long distance dial 
1-800-387-0025 


Toronto West 


7aBlOOr ote b.,. bth: Pir. 


Toronto M4W 3C3 
416-927-1090 

If long distance dial 
1-800-387-0062 


Central Ontario South 
2 Bloor St. E., 6th Fir. 
Toronto M4W 3C3 
416-927-9537 


Toronto South 

2 Bloor St. E., 16th Flr. 
Toronto M4W 3C3 
416-927-9539 

If long distance dial 
1-800-387-0064 


General Enquiry 
2Bloor St. E., 8th Flr. 
Toronto M4W 3C3 
416-927-7222 

If Long distance dial 
1-800-387-0750 


Claims Information Centre 
1382 St. Clair Ave. W. 
Toronto M6E 1C6 © 
416-965-8864 


If long distance dial 
1-800-387-0068 


WORKERS’ COMPENSATION APPEALS TRIBUNAL 
505 University Ave., 7th Flr. 

Toronto M5G 1X4 

416-598-4638 

Fax 416-965-5134 


The Workers’ Compensation Appeals Tribunal (WCAT) is the final level of appeal to which 
workers and employers may bring Workers’ Compensation Board (WCB) matters regarding 
entitlement to benefits, health care and vocational rehabilitation. It also decides appeals from — 
WCB decisions on assessments, penalties and transfers of costs, as well as, disputes over 
employer access to workers’ files and workers’ objections to undergoing medical examina- 
tions requested by employers. In addition, the tribunal decides if a person has the right to sue 
in court instead of making a compensation claim. WCAT is an independent tribunal, separate 
and apart from WCB. 


LABOUR 34 


ACTS 
ACTS LABOUR 35 | 


administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
information/communications branch. 


Blind Workmen’s Compensation Act 

Crown Employees Collective Bargaining Act 
Employment Agencies Act 

Employment Standards Act 

Government Contracts Hours and Wages Act 
Hospital Labour Disputes Arbitration Act 
Industrial Standards Act 

Labour Relations Act 
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Ministry of Labour Act 

Occupational Health and Safety Act 

One Day’s Rest in Seven Act 

Pay Equity Act, 1987 

Rights of Labour Act 

Smoking in the Workplace Act, 1989 

Toronto Transit Commission Labour Disputes Settlement Act, 1989 
Workers’ Compensation Act 

Workmens’ Compensation Insurance Act 
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MINISTRY OF MUNICIPAL AFFAIRS : : 


777 Bay St., 17th Flr. 


Toronto M5G 2E5 / i 


The Ministry of Municipal Affairs is responsible for local government and community ~ 


planning in Ontario. Through operational and technical assistance, the Ministry encourages | 


renewal activity in municipalities, and sound planning at the community level. Appropriate © 


legislative, institutional, organizational, financial and management policies for municipal — 


| 
i 


governments are also determined by the Ministry. ° 


DEPUTY MINISTER’S OFFICE 


ONTARIO MUNICIPAL AUDIT BUREAU MUN AFF 1 
5400 Yonge St., Ste. 200 '@ 
Willowdale M2N 5R5 i 
416-223-4222 : : : 
Fax 416-233-4142 | 


| 
The Ontario Municipal Audit Bureau audits provincial-municipal transfer payment pro-— 
grams for the ministries of Agriculture and Food, Citizenship, Culture and Communications, | 
Community and Social Services, Environment, Health, Housing, Municipal Affairs, North- 
ern Development and Mines, Tourism and Recreation, Transportation, and Treasury and © 


Economics. . 


The Bureau ensures that transfer payment recipients comply with relevant agreements and i 
legislation, and works closely with the ministries and municipalities to promote accountability © 
and sound financial management practices. 


STRATEGIC PLANNING AND MUN AFF 2, 
INTERGOVERNMENTAL . 
RELATIONS BRANCH 
777 Bay St., 13th Flr. { 
Toronto M5G 2E5 

416-585-6236 - ; 


The branch supports the Ministry in the planning, management and coordination of its 
business. It supports the Ministry’s strategic planning processes, coordinates the policy and” 
legislative agenda, and develops consultation strategies for relationships with municipalities, 
municipal organizations, professional groups and other clients on critical municipal govern- 
mentissues. , 


; 


CORPORATE RESOURCES MANAGEMENT MUN AFF 3 
777 Bay St., 10th Fir. 
Toronto M5G 2E5 ; 


416-585-6670 


| 
Corporate Resources Management supports and advises the Ministries of Housing and. 
Municipal Affairs in achieving program objectives. This office develops management policies 
and processes; sets administrative standards; delivers. essential resources and support ser- 
vices; and provides ongoing advice on a range of management activities and issues. / 


: 
; 


: 
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| HUMAN RESOURCES BRANCH MUN AFF 4 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-6003 


| . 
The Human Resources Branch performs personnel functions for the Ministry of Housing and 
ythe Ministry of Municipal Affairs. Human Resources works mainly in an advisory capacity 
with line managers who have primary responsibility for personnel matters within their units. 
It is responsible for the formulation of Ministry personnel policies and procedures, human 
‘resource planning, staff development, establishment of appropriate classification and com- 
/pensation levels for all Ministry employees, staff recruitment, employee counselling, investi- 


gation of employee grievances, and all matters affecting working conditions and perform- 
ance. | 


The branch maintains the ministries personnel, payroll and employee benefit records. It also 
provides liaison between the ministries and the Civil Service Commission, Human Resources 
Secretariat, Management Board of Cabinet, and Ontario Public Service Employees Union 
(OPSEU). 

| he Employment Equity Program Office plans, develops and coordinates programs within 
the Ministry of Housing, the Ministry of Municipal Affairs, and their agencies to improve the 
employment status of women, visible minorities, disabled persons, Native peoples and 
rancophones. 


FINANCIAL SERVICES BRANCH MUN AFF 5 
777 Bay St., 3rd Flr. . 

oronto MSG 2E5 

416-585-6577 


The Financial Services Branch provides financial management and accounting services to all 
Ministry of Housing and Ministry of Municipal Affairs programs. These services include 
accounts payable, receipt of revenue, formulation of policies and procedures relating to 
financial control, and preparation of annual estimates and public accounts. 


inancial liaison with the Provincial Auditor and the Ministry of Treasury and Economics IS 
also provided by the branch. 


FACILITIES AND SERVICES | MUN AFF 6 
777 Bay St., 3rd Fir. 

| oronto MSG 2E5 

#16-585-7232 


The branch supplies the Ministry of Housing, the Ministry of Municipal Affairs and their 
wgencies with administrative services, including supply management, records, forms and 
nanuals management, printing, duplicating, office accommodation, design and telephone 
services, mail services, as well as assets and fleet management. Liaison is provided with the 
Ministry of Government Services to coordinate common services. 


Che branch is also responsible for the library located at 777 Bay St., 2nd Floor. The library 
)perates a Freedom of Information reading room which provides public access to the 
ninistries’ publications, statutes, and operational manuals listed in the Freedom of Informa- 
ion and Protection of Individual Privacy Directory of General Records. 
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OPERATIONS REVIEW AND AUDIT BRANCH MUN AFF 7 © 
777 Bay St., 17th Fir. 2: 
Toronto MSG 2E5 
416-585-6550 


The Operations Review and Audit Branch is responsible for the internal audit function in the — 
ministries of Housing and Municipal Affairs and their agencies. The branch performs 
financial, EDP and management audits to assess the adequacy of controls. | 
LEGAL SERVICES BRANCH MUN AFF 8 © 
777 Bay St., 12th Fir. 
Toronto M5G 2E5 


416-585-6554 
Fax 416-585-6186 


The Legal Services Branch provides legal services for the Ministry of Municipal Affairs and | 
associated offices and agencies of the Ministry. It offers counsel on legal matters and 
documentation, including statutes, regulations, and proposed legislation. The branch also ~ 
performs legal functions relating to municipal and community planning legislation, and 
Ministry operations. 


COMMUNICATIONS BRANCH MUN AFF 9 © 
_ 777 Bay St., 17th Flr. 
Toronto M5G 2E5 
416-585-7025 
416-585-7041 Customer Assistance 


This branch provides communication services and acts as a marketing consultant to both the 
‘Ministry of Municipal Affairs and the Ministry of Housing. 


MUNICIPAL POLICY DEVELOPMENT DIVISION 

MUNICIPAL PLANNING POLICY BRANCH MUN AFF 10. 
777 Bay St., 11th Flr. 
Toronto MSG 2E5 

416-585-6320 


The branch coordinates development of provincial policy on land use planning, and develops 
policy and legislation for the improvement of the planning approvals process. Activities: 
include: continuing review, evaluation and monitoring of the Planning Act and related 
legislation; preparation of government policy statements and related guidelines under the 
Planning Act; and development and coordination of Ministry policies concerning community 
planning. 


PROVINCIAL PROGRAMS AND PLANNING MUN AFF 11 
BRANCH 

777 Bay St., 11th Fir. 

~ Toronto MSG 2E5 

416-585-7201 


The Provincial Programs and Planning Branch coordinates a strategy for the Ministry’ 
involvement in provincial/regional settlement patterns and development issues. The branc 
also provides policy direction for existing provincial planning programs, including th 
Parkway Belt. 
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MUNICIPAL FINANCE BRANCH MUN AFF 12 
777 Bay St., 13th Fir. 
Toronto M5G 2E5 

416-585-6300 


The Municipal Finance Branch examines municipal finances to provide advice on alternative 
policies for maintaining the financial viability of municipalities in Ontario. Issues include: 
property taxation; intermunicipal cost-sharing; other local government revenue sources such 
as lot levies and provincial grants (including the unconditional grants program); municipal 
expenditures; capital financing and municipal infrastructure needs; pension issues and 


insurance matters. 


MUNICIPAL GOVERNMENT STRUCTURE BRANCH MUN AFF 13 
777 Bay St., 11th Flr. 

Toronto MSG 2E5 

416-585-7250 


The Municipal Government Structure Branch develops policy options and analysis relating to 

the powers, authority, structure, organization and electoral arrangements of municipalities. 
The branch also advises the Minister and the Government of Ontario on provincial policies 
concerning these matters. 


MUNICIPAL OPERATIONS 


FIELD MANAGEMENT MUN AFF 14 
777 Bay St., 14th Flr. 

Toronto MSG 2E5 

416-585-7251 


The Field Management Branch, through its regional offices, supports local government by: 
providing municipalities with services, programs and advice on municipal finance and 
administration, land-use planning, community improvement, boundary negotiation and 
other municipal structure issues. For further information, contact the regional offices listed 
below: 


150 Main St. 1055 Princess St. 


Cambridge N1R 6P9 Kingston K7L 5T3 
519-622-1500 613-545-4310 

If long distance dial If long distance dial 
1-800-265-3574/5 1-800-267-9438 

Brant, Waterloo . Frontenac, Lennox 
Niagara, Hamilton- & Addington, Hastings, 
Wentworth, ~ Prince Edward, 
Oxford, Haldimand- Peterborough, 

Norfolk Northumberland, 


é Leeds & Grenville 
147 Wyndham St. N., 4th Fir. 


Guelph N1H 4E9 495 Richmond St., 7th Flr. 
519-836-2531 London N6A 5A9 , 

If long distance dial 519-673-1611 
1-800-265-7236 If long distance dial 
Bruce, Grey, Wellington © 1-800-265-1250/4736 


Essex, Kent, Lambton, Elgin, 
Middlesex, Huron, Perth 


0 
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126 Lakeshore Dr. 
North Bay P1A 2A8 
705-476-4300 

If long distance dial 
1-800-461-9528 

Parry Sound, Nipissing, 
Timiskaming 


15B Matchedash St. N. 
Orillia L3V 4T4 
705-325-6144 

If long distance dial 
1-800-461-0279 
Simcoe, Haliburton, 
Muskoka, Dufferin 
Victoria 


244 Rideau St., 3rd Flr. 
Ottawa KIN 5Y3 
613-239-1296 

If long distance dial 
1-800-267-0460 

Renfrew, Lanark, Prescott & 
Russell, Stormont, Dundas & 
Glengarry, 

Regional Municipality 

of Ottawa-Carleton 


3 MUNICIPAL BOUNDARIES BRANCH 


777 Bay St., 11th Flr. 
Toronto MSG 2E5 
416-585-7276 

Fax 416-585-7284 


850 Barrydowne Rd., 3rd Flr. : 3 
Sudbury P3A 3T7 

705-560-0120 

If long distance dial 
1-800-461-1193 

Cochrane, Algoma, Manitoulin, 
Regional Municipality 

of Sudbury, 

District of Sudbury 


435 James St. S., Ist Flr. 
P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1621/1651 

If long distance dial 
1-800-465-5061/5027 
Thunder Bay, Kenora, 
Rainy River 


-47 Sheppard Ave. E., Ste. 207 


Willowdale M2N 2Z8 
416-250-1251 

If long distance dial 
1-800-668-0230 

Metro Toronto, Durham, 
York, Peel, Halton 


MUN AFF 15 


The branch assists municipalities in resolving municipal boundary and boundary-related 
disputes within the provisions of the Municipal Boundary Negotiations Act; assessing 
northern municipalities’ applications to annex unorganized territory under the Municipal 
Act; conducting local government studies and strengthening county government programs. 


PROGRAM SERVICES BRANCH MUN AFF 16 
777 Bay St., 13th Fir. 
Toronto MSG 2E5 

416-585-6244 


The Program Services Branch provides support to the field staff and the rest of the Ministry 

This branch is responsible for the development and coordination of all educational programs 
for council members and municipal administrators; the preparation of guidelines on changes 
to municipal financial, administrative, and planning legislation; and the provision of carto 

graphic and design services. 
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COMMUNITY DEVELOPMENT BRANCH MUN AFF 17 
777 Bay St., 13th Flr. 

Toronto MSG 2E5 

416-585-6013 


This branch is responsible for defining the Ministry’s interest and role in community 
development as a basis for future Ministry program development and evaluation of existing 
programs and initiatives. . 


The branch is also responsible for managing the community development programs of 
PRIDE (Program for Renewal, Improvement, Development and Economic Revitalization), 
Community Planning Grants, Community Planning Advisory Grants and Business Improve- 
ment Area programs. 


PLANS ADMINISTRATION BRANCHES MUN AFF 18 
777 Bay St., 14th Flr. 

Toronto M5G 2E5 

416-585-6014 


The two Plans Administration Branches (Central and Southwest, and North and East) review 
and approve documents submitted under the Planning Act. These documents include official 
plans, official plan amendments, subdivision and condominium plans, land severance 
applications and road adjustment by-laws (except where the Minister has assigned or 
delegated approval power). The branches also prepare and administer the Minister’s zoning 
orders; approve-part-lot control by-laws, and title validations deeming by-laws; comment on 
municipal zoning by-laws; and monitor the Minister’s authority delegated to municipalities 
and planning boards in unorganized territories. 


CORPORATE MANAGEMENT SERVICES DIVISION 


CORPORATE MANAGEMENT SERVICES DIVISION MUN AFF 19 
777 Bay St., 17th Fir. 

Toronto MS5G 2E5 

416-585-6262 


The Corporate Management Services Division provides specific support services to the 
Ministry. These services include: implementing the French Language Services Act and the 
Freedom of Information and Protection of Privacy Act, managing the Ministry’s information 
and technology resources, administering the municipal transfer payment programs, and 
overseeing the Ministry’s resource allocation and control processes. 


FRENCH LANGUAGE SERVICES BRANCH MUN AFF 20 
777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-4032 


Within the Ministry, the Director of Language Services arranges implementation of govern- 
ment policy on providing French language services to the Franco-Ontarian public. The 
branch also liaises with Ontario’s municipalities for the municipal services in French pro- 
grams. Assistance is provided to municipalities planning to offer French language services 
designated under the French Language Services Act, 1986. 


—_—_—_————————————————— 
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INFORMATION MANAGEMENT BRANCH - MUN AFF 21 
777 Bay St., 11th Flr. 

Toronto MSG 2E5 

416-585-7595 

Fax 416-585-7242 


The Information Management Branch is responsible for managing information and technol- 
ogy strategies within the Ministry. 


Activities include long-range planning to assist Ministry staff in acquiring information 
technology tools; training and support in the use of these tools; and development of 
applications ensuring maximum benefit from the use of information technology. 


The branch also maintains a large database of information about Ontario municipalities, 
which is made available to other ministries, municipalities and individuals. 


SUBSIDIES BRANCH - MUN AFF 22 
777 Bay St., 12th Fir. 

Toronto MSG 2E5 

416-585-6012 


The Subsidies Branch administers payments for all Ministry of Municipal Affairs programs 
under which grants or loans are made to municipalities, planning boards, or individuals. It 
also makes payments of property tax rebates to private land owners on behalf of the Ministry 
of Natural Resources for its Ontario Managed Forest and Conservation Land Tax Rebate 
programs. 


Municipalities receive grants under the Unconditional Grants Program, grants in lieu of 
taxes on provincially owned and occupied properties; and community planning grants for 
developing new official plans or zoning by-laws. Grants are also available to encourage 


improvements in communities through the Program for Renewal, Improvement, Develop-— 


ment and Economic Revitalization (PRIDE); to assist in establishing employment equity 
programs and to subsidize the salary of an employment equity coordinator; to hire students 
and provide them with training and development under the Education and Training Pro- 
gram; to provide municipal services in French; and to administer planning activities in 
planning areas within unorganized territory in Northern Ontario. 


The branch administers the Ontario Unconditional Grants Act and the Municipal Tax 
Assistance Act. It also maintains a large database of information about Ontario municipali- 
ties, which is made available to other ministries, municipalities and individuals. 


RESOURCE PLANNING SECTION MUN AFF 23 
777 Bay St., 17th Flr. 

Toronto M5G 2E5 

416-585-7558 


The Resource Planning Section is responsible for the financial management planning 
process, resource allocation, results management, annual estimates submissions and the 
multi-year expenditure planning forecasts. The section also oversees the implementation of 
the Freedom of Information and Protection of Privacy Act. 


- 
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- ACTS 


ACTS | MUN AFF 24 


The Ministry of Municipal Affairs is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal services 
_ or communications branch. , 


Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 
City of Cornwall Annexation Act, 1974 
City of Gloucester Act, 1980 
City of Hamilton Act, 1975 

_ City of Hazeldean-March Act, 1978 
City of Nepean Act, 1978 
City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 
City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 
(formerly City of Lakehead Act, 1968-69, c.45) 
City of Timmins-Porcupine Act, 1972 
County of Haliburton Act, 1982 
County of Oxford Act 
Development Charges Act, 1989 

- District Municipality of Muskoka Act 

_ District of Parry Sound Local Government Act, 1979 
Geographic Township of Hansen Act, 1986 

_ International Bridges Municipal Payments Act, 1981 
Line Fences Act 
Local Improvement Act 
Ministry of Municipal Affairs and Housing Act, 1981 
Moosonee Development Area Board Act 
Municipal Act 
Municipal Affairs Act 
Municipal Arbitrations Act 
Municipal Boundary Negotiations Act, 1981 

Municipal Conflict of Interest Act, 1983 

Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents’ Assistance Act 
Municipal Elections Act 
Municipal Extra-Territorial Tax Act, 1988 
Municipal Franchises Act 
Municipal Interest and Discount Rates Act, 1982 
Municipal Payments in Lieu of Taxes Statute Law Amendment Act, 1984 
Municipal Private Acts Repeal Act, 1983 
Municipal and School Tax Credit Assistance Act 
(repealed except subsection 2(3)(4)(5) and (6) 
Municipal Subsidies Adjustment Repeal Act, 1976 
Municipal Tax Assistance Act 
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Ontario Municipal Employees Retirement System Act 
Ontario Planning and Development Act 

Ontario Unconditional Grants Act 
Ottawa-Carleton Amalgamations and Elections Act, 1973 
Parkway Belt Planning and Development Act 
Planning Act, 1983 

Planning Statute Law Amendment Act, 1983 
Police Village of St. George Act, 1980 

Public Parks Act : 

Public Utilities Act 

Public Utilities Corporations Act 

Regional Municipality of Durham Act 

Regional Municipality of Haldimand-Norfolk Act 
Regional Municipality of Halton Act 

Regional Municipality of Hamilton-Wentworth Act 
Regional Municipality of Niagara Act 

Regional Municipality of Ottawa-Carleton Act 
Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
Regional Municipality of Peel Act 

Regional Municipality of Sudbury Act 

Regional Municipality of Waterloo Act 

Regional Municipality of York Act 

Road Access Act 

Shoreline Property Assistance Act 

Snow Roads and Fences Act 

Statute Labour Act 

Tax Sales Confirmation Act, 1974 

Territorial Division Act 

Tom Longboat Act, 1980 ; 
Toronto District Heating Corporation Act, 1980 
Toronto Islands Act, 1980 

Town of Wasaga Beach Act, 1973 

Township of North Plantagenet Act, 1976 

Wharfs and Harbours Act 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


MINISTER RESPONSIBLE FOR NATIVE AFFAIRS NAT AFF 1 
720 Bay St., 11th Fir. é 

Toronto MSG 2K1 

416-326-4000 | 


Order-in-Council 1803/85 designates the Attorney General of Ontario as the Minister 
Responsible for Native Affairs. Responsibilities include: developing corporate Native Affairs 
policy; co-ordinating special projects across ministries; negotiating corporate Native issues, 
such as aboriginal constitutional matters and self-government agreements; researching and 
negotiating Native land claims; and monitoring development and delivery of line Ministry 
programs affecting Native people. 


By Cabinet directive, the Minister is designated as the Chairman of the Cabinet Committee 
on Native Affairs (CCNA). This committee serves as a forum for the review of Native Affairs 
issues and initiatives having government-wide implications. It comprises of the following 
Ministers: Attorney General and Minister Responsible for Native Affairs; Solicitor General; 
Citizenship; Community and Social Services; Correctional Services; Education; Environ- 
ment; Natural Resources; Northern Development; Skills Development; and Tourism and 
Recreation. 


The Native Affairs Secretariat (326-4740) supports the Attorney General in the capacity of 


.Minister Responsible for Native Affairs, Chairman of the Cabinet Committee on Native 
Affairs, and member of the Cabinet Committee on Northern Development. The Directorate 


acts as an advocate for the resolution of Native Affairs issues within the government, 
negotiates the aboriginal land claims and manages the Province’s involvement in aboriginal 
self-government negotiations. The Directorate is composed of five units. 


The Office of the Executive Director determines the strategic policy and operational 


‘direction, provides communications and legal services and liaises with the Minister, Cabinet 


~ Office and Human Resources Secretariat. 


The Justice and Social Policy Unit develops corporate aboriginal policy and issues affecting 
the government and interministerial coordination in the justice and social fields; monitors 
and promotes the utilization of the Province’s 1985 Corporate Native Affairs and 1989 
Aboriginal Self-Government Policies by ministries; assists ministries engaged in justice or 
social negotiation with aboriginal organizations. The unit is also responsible for corporate 
planning and administrative services. 


The Economic and Environmental Policy Unit develops policy and coordinates intermin- 
isterial involvement in aboriginal economic and environmental issues. It monitors and 
promotes the utilization by ministries of the Province’s 1985 Corporate Native Affairs and 


_ 1989 Aboriginal Self-Government Policies, and assists in environmental or resource negotia- 


tions with aboriginal organizations. 


The Community Negotiations Unit conducts negotiations of self-government and land claim 


_ settlement agreements with aboriginal communities. It advises ministries on issues in 


aboriginal communities and conducts research on land claims. 


The Federal-Provincial Relations Unit provides liaison and coordinates federal-provincial 


_ agreements with the Government of Canada, other provincial governments, Indian Commis- 
_ sion of Ontario, provincial and national aboriginal associations: The unit leads negotiations 


on aboriginal constitutional matters and develops policy and strategy on federal-provincial 


- matters. 
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MINISTRY OF NATURAL RESOURCES 
Whitney Block 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 


. The Ministry of Natural Resources originated in 1972 with the amalgamation of the former 
Departments of Lands and Forests, and Mines and Northern Affairs. In 1985, certain of the 
mining-related responsibilities were transferred back to the reconstituted Ministry of North- 
ern Development and Mines. 


The goals of the Ministry of Natural Resources are three-fold: resource development, 
resource conservation and the protection of public safety and resources from natural hazards. 
The Ministry’s programs are concerned with the wise management of Ontario’s physical and 
natural resources for economic and social benefit. This includes Crown lands, waters, forests, 
parks, fish, wildlife, fuel and industrial minerals. 


oa 


DEPUTY MINISTER’S OFFICE 


CORPORATE POLICY AND PLANNING MNR 1 
SECRETARIAT 

Whitney Block, Rm. 6440 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-8422 ‘ 


The Secretariat provides support to the Deputy Minister’s office and the Ministry’s executive 
management team through development and coordination of policy, maintenance of the 
policy system, the strategic planning process, preparation of priority guidelines, assessment of 
policy proposals from within and outside the Ministry, and liaison with Cabinet Office, 
Cabinet Committees and other ministries. Leadership for land use and integrated resource 
management planning is provided by the development and maintenance of guidelines and 
processes, and the coordination of land use planning at the provincial level. The Secretariat 
also has corporate responsibility for developing policies and procedures for its. participation 
in municipality planning, under the Planning Act and for meeting requirements under the 
Environmental Assessment Act. 


ADMINISTRATION DIVISION 


COMMUNICATIONS SERVICES BRANCH MNR 2 
Whitney Block, Rm. 5340 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2756 General Inquiries 

~ 416-963-1325 A.V. Film Library 


‘The Communications Services Branch establishes policy, and provides advice, communica- 
tion methods, opportunities, and support in French and English to Ministry offices. The 
branch informs the public, interest groups and the media about the Ministry activities, 
answers public inquiries, produces and distributes publications, news releases, displays, 
- audio-visual materials, and conducts workshops for teachers. 
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COMMUNICATIONS SERVICES BRANCH MNR 3 
PUBLIC INFORMATION CENTRE 

Whitney Block, Rm. 1640 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2000 General Inquiry 

416-324-4841 French Inquiry 

416-965-1123 Aerial Photographs 

416-965-7883 Fisheries Information 

416-965-3474 Fishing Licences 

416-965-9751 Forestry/Land/Waters/Information | 
416-965-6511 Map Information 

416-965-1348 Mineral Information 

416-965-3081 Provincial Parks Information 
416-965-4251 Wildlife Information 

Fax 416-324-7332 


_ The Public Information Centre is a “one stop” inquiry centre for both the public and the 
government. Information and publications are provided on Ontario’s fish, wildlife, forestry, 
mineral resources, lands and waters, and provincial parks. The centre sells hunting and 
fishing licences, topographical Ontario Basic Mapping, aerial photos and Forest Resources 
Inventory maps. Travel counselling is also provided to the public on Provincial Parks, hunting, 
fishing and outdoor recreation opportunities. ; 


LEGAL SERVICES BRANCH MNR 4 
Whitney Block, Rm. 6420 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2748 

Fax 416-324-4616 


The Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. General legal services such as preparing litigation, 
settling claims, acting at court hearings, etc. are also supplied to the Ministry. The Legal 
Services Branch is responsible to the Attorney General’s Office. 


MANAGEMENT PLANNING AND ANALYSIS MNR 5 
Whitney Block, Rm. 6312 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-4143 


Management Planning and Analysis initiates studies of the Ministry’s management pro- 
cesses; recommends changes to management organization systems, procedures and practices; 
and coordinates the implementation of projects to enhance organizational and management 
effectiveness. 


560 Ministry of Natural Resources — 


EE SS 


HUMAN RESOURCES BRANCH MNR 6 
Whitney Block, Rm. 4520 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2707 


The Human Resources Branch works mainly in an advisory capacity with line managers who 
have primary responsibility for personnel matters within their units. It establishes Ministry 
personnel policies, procedures and appropriate classification and compensation levels for 
employees. The branch is also responsible for staff recruitment, safety programs, Workers’ 
Compensation, human resource planning, training and development, employee counselling, 
investigation of employee grievances and conflict of interest cases, employment equity and all 
matters affecting working conditions and performance. 


The Ministry’s personnel and employee benefit records are maintained by the branch. It 
coordinates the Ministry’s youth employment program, which involves the hiring of qualified 
-17year-old persons as junior rangers (965-1258). The branch also serves as a liaison between 
the Ministry and the Human Resources Secretariat, Management Board of Cabinet and the 
Ontario Public Servicé Employees Union (OPSEU). For personnel records call 965-7240; for 
seasonal employment inquiries call 965-2707. There are personnel officers in each of the 
Ministry’s eight regional offices, listed under the Field Organization entries. 


ADMINISTRATIVE MANAGEMENT BRANCH MNR 7 
Whitney Block, Rm. 5528 . 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2711 


The Administrative Management Branch provides guidance and analytical/support services 
for a wide range of administrative matters to assist Ministry managers in achieving program 
objectives. The branch is responsible for corporate leadership and training in the areas of 


supply management (purchasing, contracting, warehousing, moveable assets and fleet/insur- _ 


ance), facilities and accommodation, and records and forms management. In addition to 
Ministry-wide corporate services (e.g. central supply warehouse, forms design, mail system), 
the branch provides specialized support services for all Ministry main office programs. Such 
services include purchasing, a copy centre, records and information management and assets 
management. The branch also liaises with central agencies regarding administrative matters, 
and works cooperatively with other ministries in coordinating common services, such as 
telecommunications, the acquisition and design of facilities, and the purchase of automobiles 
and frequently needed supplies. 


FINANCE AND ADMINISTRATION GROUP 


FINANCIAL RESOURCES BRANCH ; . MNR 8 
Whitney Block, Rm. 4303 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2761 


The Financial Resources Branch is responsible for general accounting functions, including 
- payroll and accountable advance services, accounts payable, accounts receivable and finan- 
cial liaison with the Provincial Auditor and other government ministries and agencies. Branch 
activities include appropriations and expenditure control, development of accounting and 
costing systems, financial and cost analyses, and pre-audit controls and procedures. The 
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_branch examines non-tax revenue rates and budget allocations control; coordinates program 
planning and yearly reviews; prepares reports for submission to Management Board; organ- 


izes and participates in program evaluations; assists with economic analysis of Ministry 
programs; and coordinates management information development and updates. The branch 
also prepares claims under federal-provincial agreements; controls collateral securities; and 
collects records and reports on revenue from timber operations, sales and leases of Crown 
land, mining, aggregate, pits and quarries, and provincial parks operations, fish and wildlife 
licences and sundry other cash receipts. 


The branch is responsible for the provision of financial management training and develop- 
ment for staff, and administration of the Ontario Renewable Resources Research Grants 


- Program. Financial advisory services are provided to the Ministry’s client groups. For fish and 


wildlife (hunting) licence sales, see this Ministry’s Public Information Centre or contact the 
Regional and District Offices listed under the Field Organization entries. 


INTERNAL AUDIT SERVICES BRANCH MNR 9 
Whitney Block, Rm. 4633 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-4087 


This branch is responsible for the Ministry’s internal audit functions, which include the review 
and appraisal of financial and management control systems. 


SYSTEMS SERVICES BRANCH MNR 10 
Whitney Block, Rm. 6540 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-5671 


The Systems Services Branch coordinates the planning, development, maintenance and 
operation of Ministry computer information systems. It ensures effective delivery of informa- 
tion services to users; develops strategy, policies and procedures for systems-related issues; 


and provides computer and data entry services. The branch manages a major processing 


facility and the Ministry communications network. 


FOREST RESOURCES GROUP 
FOREST RESOURCES GROUP MNR 11 


#258 Queen St. E. 


P.O. Box 1000 


Sault Ste. Marie P6A 5N5 
705-945-9315 
416-965-2785 (Toronto) 


Forest Resources Group develops policy and provides leadership in the management of 
public and private forest resources across Ontario. 


- 
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FOREST MANAGEMENT BRANCH MNR 12 
258 Queen St. E. 
P. O. Box 1000 

Sault Ste. Marie P6A SN5 
705-945-6612 


The Forest Management Branch develops policy, sets field program targets, audits field — 
performance and develops standards for forest practice in Ontario. The branch also develops ~ 
silvicultural guidelines; conducts development projects; coordinates the tree improvement ~ 
and seed programs, the distribution of nursery stock for Crown and private lands; and © 
coordinates the environmental assessment initiatives within the forest program and provides ~ 
forestry technical support to the Timber Class Environmental Assessment hearings. 


Specialized services are provided to district offices for pest control, nursery soil management, — 
municipal tree cutting by-laws, assessment of silvicultural work, equipment development, ~ 
Woodlands Improvement Act agreements and special funding programs. 


The branch provides leadership, technical and scientific expertise in the areas of tree seed’ ; 
and tree improvement; technology transfer; growth and yield; forest ecology and coordinates — 
the four regional technology development units. 


Forest Management Branch works with other ministries to develop integrated forest manage- | 
ment policies. The objective is to contribute to the economy through sound environmental ~ 
practices that recognize a wide range of forest uses and values. 7 


In carrying out branch policy, field offices undertake management activities to ensure the — 
maintenance of healthy forests and forest estates. Management activities include forest | 
regeneration, protection against fire, insects and disease, and improving tree quality growth. | 
The branch also develops new technologies and products for the pest management program. ~ 


Programs are available to private landowners to acquire inexpensive tree seedlings; free © 
consultation services relating to the planting, tending, protection, improvement and harvest- — 
ing of forests, and financial assistance to carry out prescribed treatment under the Woodlands — 
Improvement Act and the Forestry Act. The Management Forest Tax Rebate Program | 
provides a 100% reduction in property taxes for eligible private forest owners. Grants are — 
available to municipalities to acquire lands to be managed under the Agreement Forest — 
Program. i 


Field offices provide education on forestry awareness, field days, demonstrations and — 
workshops and participate in community events, such as, speaking to interest groups and 
educational institutions. | 


The delivery of Forest Management programs is the responsibility of the district offices. 
Inquiries should be directed to the nearest district office, listed under this Ministry’s Field - 
Organization entries. F. 


FOREST PRODUCTS AND ~ MNR 13 
MARKETING BRANCH 
258 Queen St. E. 

P. O. Box 1000 

Sault Ste. Marie P6A 5N5 
705-945-9315 


The Forest Products and Marketing Branch develops policies and priorities for the allocation 
of Crown timber resources to sustain development in the provincial forestry sector. It 
provides policy advice and support in the areas of forest resource inventory; timber licensing 
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and wood allocation; wood measurement and forest management planning, and forest 
industries information in order to achieve timber production objectives which are sustainable 
and compatible with other forest uses. For information, contact the above office or any 
regional or district office listed under the Field Organization entries. 


FOREST PLANNING SECRETARIAT MNR 14 
258 Queen St. E. 
P. O. Box 1000 
Sault Ste. Marie P6A 5N5 
705-945-9315 


In support of the Executive Director, Forest Resources Group, the Forest Planning Secretar- 
jat manages the development and coordination of policy and long term planning in order to © 
ensure sustainable development of provincial forest resources. The Secretariat manages the 
development of forest program policies, evaluates programs, provides multi-year and annual 
strategic financial planning and assists with the development and maintenance of Ministry 
strategic directions. 


ONTARIO FOREST RESEARCH INSTITUTE MNR 15 
P. O. Box 969 

#235 Queen St..E, 

Sault Ste. Marie P6A 5N5 

705-946-2981 (effective late October 1990) 


The Ontario Forest Research Institute (OFRI) formerly the Ontario Tree Improvement and 
Forest Biomass Institute (OTIFBI) and its two satellite stations listed below; provide 
leadership in forest research directed towards the best management of Ontario forests. 
Research programs are developed within four major categories, tree improvements/genetics, 
stock production/renewal, forest ecosystems/impact, stand dynamics/silviculture. Specific 
areas of interest include: physically, genetics, production and performance of coniferous 
planting stock, stand management and productivity, nutrient cycling, acid rain studies and the 
management of tolerant hardwoods. 


-OFRI OERL 

620 Gordon St. P. O. Box 2960 
Guelph N1G 2W1 Thunder Bay P7B 5G5 
519-824-4120 Ext.8586 807-767-1607 


ly 


LANDS AND WATERS GROUP 


CONSERVATION AUTHORITIES AND WATER MNR 16 
MANAGEMENT BRANCH 
Whitney Block, Rm. 5620 
99 Wellesley St. W. 
-~Queen’s Park, Toronto M7A 1W3 
416-965-6283 


‘The branch encourages the conservation, development and wise utilization of water and 
related land resources by providing policy, procedural guidelines, funding, management and 
planning direction to 38 Conservation Authorities. 


The Conservation Authorities are autonomous, corporate bodies established under the 
Conservation Authorities Act to further the conservation, restoration, development and 
management of natural resources other than gas, oil, coal and minerals. 
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Through the branch, grants are provided to Conservation Authorities to support resource 


& 


management projects, e.g., watershed planning, flood control works such as dams and other _ 
non-structural measures, erosion control projects, and conservation and recreation land i 


management (reforestation, woodlot, fish and wildlife management). 


P| 


The branch also administers the Lakes and Rivers Improvement Act which regulates — 
construction and operation of dams and diversions. In addition, special engineering, water _ 
management, shoreline management and hydrologic research studies to control flooding and — 
erosion are carried out. Response to flood emergencies is a joint effort by a number of entities — 
including the municipality concerned, the Conservation Authorities, the Ministry of Natural — 
Resources’ district offices, and the police. To report an emergency arising from floods, 
telephone the municipality in which flooding occurs. In areas outside municipalities, call the — 
nearest district office of the Ministry of Natural Resources, listed in the blue pages of area | 


telephone directories. 


The branch deals with the Conservation Authorities (CAs) through six Ministry of Natural 
Resources regional offices. These offices and the Authorities are listed below. 


CENTRAL REGION 


Regional Office 
820 Yonge St. S 
Aurora L4G 3G8 
416-841-9385 


Niagara Peninsula CA 
Centre St. . 
Allanburg LOS 1A0 
416-227-1013 


Hamilton Region CA 


Box 7099, 838 Mineral Springs Rd. 


Ancaster L9G 3L3 
416-525-2181 


Nottawasaga Valley CA 
Forse 

Angus LOM 1B0 
705-424-1479 


Halton Region CA 
2596 Brittania Rd. W. 
P. O. Box 1097, Stn. B 
Burlington L7P 3S9 
416-336-1158 


Grand River CA 

Box 729, 400 Clyde Rd. 
Cambridge N1R 5W6 
519-621-2761 


Kawartha Region CA 
Box 819 

Fenelon Falls KOM 1NO 
705-887-3112 


Credit Valley CA 
Meadowvale LOJ 1K0 
416-451-1615 


Lake Simcoe Region CA 
Box 282, 120 Bayview Ave. 
Newmarket L3Y 4X1 
416-895-1281 


Metropolitian Toronto & Region CA 
5 Shoreham Dr. ‘ 
Downsview M3N 1S4 
416-661-6600 


Otonabee Region CA 

Time Square 

380 Armour Rd., Ste. 200 © 
Peterborough K9H 7L7 
705-745-5791 


Ganaraska Region CA 
Box 328, 56 Queen St. 
Port Hope L1A 3W4 
416-885-8173 


Central Lake Ontario CA 
100 Whiting Ave. 
Oshawa L1H 3T3 
416-579-0411 


‘Concession Rd. 
Kemptville K0G 1J0 
(613-258-8204 


\Moira River CA 
‘Box 698 

‘Belleville K8N 5B3 
613-968-3434 


South Nation River CA 
Box 69 

Berwick KOC 1G0 
613-984-2949 


Cataraqui Region CA 
mR. 
Glenburnie KOH 1S0 
613-546-4228 


Mississippi Valley CA 
Box 268 

Lanark K0G 1K0 
613-259-2421 


Rideau Valley CA 
Box 599, Mill St. 
Manotick KOA 2NO 
| 613-692-3571 


| Crowe Valley CA 

| Box 416 

Marmora KOK 2M0 
613-472-3137 


Raisin Region CA 
Box 10 

Martintown KOC 1S0 
613-528-4584 


Napanee Region CA 
25 Ontario St. W. 
Napanee K7R 3S6 
613-354-3312 


Box 310 
‘Picton KOK 2T0 
613-476-7408 


Lower Trent Region CA 


Prince Edward Region CA 


441 Front St. 
Trenton K8V 6C1 
613-394-4829 


NORTH CENTRAL REGION 


Regional Office 

435 James St. S. 

Box 5000 

Thunder Bay “F” P7C 5G6 
807-475-1261 


Lakehead Region CA 
Box 3476 

1136 Oliver Rd. 
Thunder Bay P7B 5J9 
807-344-5857/8/9/50 


NORTHEASTERN REGION 


Regional Office 

Ontario Government Bldgs. 
199 Larch St. 
Sudbury P3E 5P9 
705-675-4120 


North Bay-Mattawa CA 
Box 1215 

North Bay P1B 8K4 
705-474-5420 


Sault Ste. Marie Region CA 
99 Foster Dr., Civic Centre 
Sault Ste. Marie P6A 5X6 
705-759-5342 


Nickel District CA 
200 Brady St. 
Sudbury P3E 5K3 
705-674-5249 


NORTHERN REGION 


Mattagami Region CA 
133 Cedar St. S. 
Timmins P4N 2G9 
705-264-5309 
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Regional Sub- Office 
60 Wilson Ave. 
Timmins P4N 2S7 
705-267-1401 


SOUTHWESTERN REGION 


Regional Office 

Box 5463, 659 Exeter Rd. 
London N6A 4L6 
519-661-2800 


Catfish Creek CA 
R.R.5 

Aylmer N5H 2R4 
519-773-9605 


Lower Thames Valley CA 
100 Thames St. 
Chatham N7L 2Y8 
519-354-7310 


Essex Region CA 

360 Fairview Ave. W. 
Essex N8M LY6 
519-776-5209 


Ausable Bayfield CA 
Box 2410 

Exeter NOM 1S0 
519-235-2610 


Saugeen Valley C. 
ReRo1 
Hanover N4N 3B8 
519-364-1255 


LAND MANAGEMENT BRANCH 
ACCESS ROADS SECTION 


Whitney Block, Rm. 6646 
99 Wellesley St. W. 


Queen’s Park, Toronto M7A 1W3 


416-965-5735 


Upper Thames River CA 


Box 6278, Station “D” 
London N5W 5S1 
519-451-2800 ~ 


Grey Sauble CA 

R. R. 4, Inglis Falls Rd. 
Owen Sound N4K 5N6 
519-376-3076 


Kettle Creek CA 
R.R.8 

St. Thomas N5P 3T3 
519-631-1270 


Long Point Region CA 
Rhea 

Simcoe N3Y 4K2 
519-428-4623 


St. Clair Region CA 

205 Mill Pond Cres. 
Strathroy N7G 3P9 
519-245-3710 


Maitland Valley CA 
Box 127 

Wroxeter NOG 2X0 
519-335-3557 


The section’s activities involve the construction and maintenance of access roads and bridges 
to facilitate management and utilization of the province’s natural resources on Crown lands. 
The section is responsible for coordination of the access roads component of various 
programs, such as the Canada Ontario Forest Resource Development Agreement 
(COFRDA) and Northern Ontario Resources Transportation Committee (NORTC). The- 
statute which pertains most to resource access is the Public Lands Act (Part II). For 
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information about a specific road, contact the regional and district offices listed under the 
Ministry’s Field Organization entries. 


LAND MANAGEMENT BRANCH MNR 18 
PUBLIC LANDS SECTION 

Whitney Block, Rm. 6603 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2743 


The Public Lands Section administers the Public Lands Act, which is the statutory authority 
for managing and disposing of ents J in Crown (public) lands, and the Beds of Navigable 
_ Waters Act. 


_ Public land management involves custodianship and protection of the 87 per cent of Ontario 
_ that is Crown land, outside of provincial parks. The section controls land uses and users (e.g., 
| use as cottage lots; shoreline use such as installation of docks and boathouses; commercial, 
residential and agricultural use) and protects land from adverse claims, littering and abuse. 
In unorganized territories, the section provides public garbage disposal facilities and controls. 
| development on private lands. 


| Public land disposition is the granting of rights in Crown land to individuals or corporations 
_ for purposes such as cottaging, farming, and commercial or industrial uses, e.g., water power. 
_ These dispositions are based upon market value as determined by appraisal. Crown land 
_needs of other ministries and governments are met through transfer of administration and 
' control of the required sites. 


UA planning process precedes disposition of Crown lands. For example, lake planning is done 
_ before cottage lots are selected and developed. Public land may be granted for short terms (by 
various types of leasehold) or permanently (by freehold grant). 


‘The Land Acquisition Program ensures the orderly purchase of private lands required for 
various Ministry functions. The section assists in setting acquisition priorities, oversees and 
approves purchases, and maintains a computerized statistical control and data bank of all. 
acquisition proposals. Technical real estate-related assistance, analysis and studies are 
provided to the various branches and levels of the Ministry, as well as related public and 
private agencies. 


The section gives direction to the 8 regions and 47 districts which comprise the Ministry’s 
| Field Organization, and advises the Minister and senior management on land- related 
| matters. 


| LAND MANAGEMENT BRANCH MNR 19. 
FUEL MINERALS SECTION 

Whitney Block, Rm. 6641 

99 Wellesley St. W. 

_ Queen’s Park, Toronto M7A 1W3 

416-963-1882 ~ 


The Fuel Minerals Section recommends appropriate policies and legislation to encourage 
_ development of indigenous energy resources such as oil, gas, peat, lignite and oil shales; 
underground gas storage; hydrocarbon product storage; and salt solution mining. 


These resources are mostly found in Southern Ontario. Operational, geological, engineering 
and inspection services are performed by the Southwestern Regional Office in London within 
‘the laboratory, computer and research facilities. 
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SOUTHWESTERN REGION 


Regional Office 
Petroleum Resources 
659 Exeter Rd. 
London N6A 4L6 
519-661-2766 


LAND MANAGEMENT BRANCH MNR. 20 
AGGREGATE RESOURCES SECTION 
Whitney Block, Rm. 4646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-3127 


The Aggregate Resources Section is responsible for the management of Ontario’s aggregate 

resources through the Ministry’s regional and district offices. Under the Aggregate Resources" 
Act (ARA), over 2,600 pits and quarries are licenced, and over 200 temporary wayside permits 
are issued each year. The sites, located predominantly in southern Ontario, extract sand, - 
gravel, shale, stone and other nonmetallic minerals for industrial and construction use. In_ 
addition, over 2,000 pits located on Crown land, mainly in northern Ontario, are adminis- 
tered under the Aggregate Permit provisions of the ARA. The Ministry’s district offices 
administer this Act through public and agency review and liaison, for the mutual benefit of all 
interested parties. 


Management of aggregate resources is carried out through resource planning under the 
Provincial Mineral Aggregate Resources Policy Statement (MARPS), policy formulation and 
development, administration of legislation, rehabilitation studies, and other related research. | 
The section provides interpretation and advice on legislation, policy and rehabilitation to 
industry, other agencies and the public, as well as, support to field staff. 


Pits and Quarries Inspectors are designated Ministry personnel assigned to field offices 
_ responsible for administering and enforcing the ARA and its regulations. Site inspections are 
routinely performed from district offices on all licensed and wayside operations. 


LAND MANAGEMENT BRANCH MNR 21 
TITLES SECTION , 
Whitney Block, Rm. 6645 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-1319 


| 
{ 
: 
The Titles Section issues Crown leases, land patents (Crown patents) and licences of 
occupation. From the land index listing (formerly the Domesday Book), information can be — 
provided on land that was formerly Crown land. The section also maintains the acreage tax 
roll, and carries out the forfeiture process for patented mining lands. All of this data is 
available at the main office. For information, contact the regional and district offices listed | 
under this Ministry’s Field Organization entries. ; 
: 
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SURVEYS, MAPPING AND REMOTE SENSING MNR 22 
BRANCH , 
90 Sheppard Ave. E., 4th Flr. 
North York M2N 3A1 
416-733-5084 
Fax 416-223-6215 


The Surveys, Mapping and Remote Sensing Branch ensures the availability of positional and 
descriptive information about Ontario’s land mass and provides leadership in geographic 
information applications and standards development. 


Activities include the establishment and maintenance of a provincial geographic referencing 
system, geodesy, cadastral surveys, cartography, establishment and maintenance of the 
Provincial Digital Topographic Data Base, geographic information, geographic nomencla- 
ture, satellite and airborne remote sensing. Branch programs are described individually 
under the entries that follow. Maps are distributed by the Ministry’s Public Information 
Centre, Communications Services Branch (965-6511). District offices, listed under this 
Ministry’s Field Organization entries, can also provide information. 


The Air Photo Library (733-5143) safeguards and maintains the Ministry’s original air photo 
imagery flown for the forestry and mapping programs. Photographic contact prints and 
enlargements are produced in the laboratory to meet the demands of the public, government 
agencies and MNR mapping projects. Products are sold and distributed through the Public 
Information Centre (965-1123). 


SURVEYS, MAPPING AND REMOTE SENSING MNR 23 | 
BRANCH 

GEOGRAPHICAL INFORMATION SERVICES 
90 Sheppard Ave. E., 4th Fir. 

North York M2N 3A1 

416-733-5086 


The Geographical Information Services (GIS) unit is the focus, in the provincial government, 
for the development of a digital topographic information system and associated technology, 
the establishment and maintenance of the Provincial Topographic Database, and the demon- 
stration of this technology in the public and private sectors. Policy is coordinated for Ministry- 
wide cartographic services and the government-wide Ontario Basic Mapping program. 


Topographic Data Base (733-5090) operates the Ontario Basic Mapping (OBM) program 
which is designed to provide a common base for geographical referenced topographic 
information. Contracts are handled with private industry for medium-scale digital topo- 
graphic mapping, and with municipalities for large-scale urban topographic mapping. 


The Digital OBM Program develops and maintains a database of digital topographic 
information for the Province of Ontario, and disseminates this data to users. 


GIS Applications and Technology Transfer (733-5113) undertakes development of pilot 

projects in both municipal and resource information systems using GIS technology; provides 

information on developments in GIS and the Digital OBM through seminars and newsletters; 
-and conducts demonstrations of GIS technology and the use of the Digital OBM. 


Thematic Mapping (733-5126) prepares the Ministry’s collared thematic maps, including 
territorial, parks, hunting and fishing maps, collared brochures and graphics, Ontario’s 
electoral district maps, and geological maps for the Ontario Geological Survey. 
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Technology and Standards Development (733-5144) undertakes research and development 
of geographical referencing concepts and standards. 


SURVEYS, MAPPING AND REMOTE SENSING MNR 24 © 
BRANCH 

SURVEYOR GENERAL 
90 Sheppard Ave. E., 4th Fir. 
North York M2N 3A1 
416-733-5085 


The Office of the Surveyor General administers the Surveys Act, Surveyors Act and Ontario 
Geographic Names Board Act and regulations; manages surveying services; and coordinates — 
policy, priorities and development of programs in drafting services, geodetic services, ~ 
geographic names and legal surveying activities. 


Drafting Services (733-5130) offers support drafting service, including production and { 
- maintenance of plans pertaining to land status, to Ministry programs. i 


Geodetic Services (733-5138) develops and publishes standards, guidelines and specifications — 
for the performance of horizontal, vertical and three-dimensional surveys by surveyors; | 
collects horizontal and vertical control survey network data for storage in the provincial — 
horizontal control data bank (COSINE); maintains multi-purpose control survey adjustment | 
and analysis programs (MANOR, MANOR V); and installs precise calibration base lines. 


Geographic Names (733-5110) coordinates geographic name investigation, research and 
policy development affecting treatment of geographic nomenclature in Ontario; maintains an — 
index of geographical and place names; provides toponymic service and undertakes investiga- 
tions affecting geographical names for the Canadian Permanent Committee on Geographic 
Names, ministries, agencies, municipalities, the public, etc., provides administrative support — 
to the Ontario Geographic Names Board; and publishes principles for geographic naming. 


Surveying Services (733-5103) examines plans of survey of Crown land and mining land for | 
alienation by lease, licence or letters patent; prepares descriptions for patent, lease, licence, 
Order-in-Council and regulations; and interprets and maintains custody of plans and field» 
notes of original Crown surveys. A library located at 90 Sheppard Ave. E., 4th Flr., North | 
York is open to the public. Survey Services also prepares instructions for surveyors to make 
municipal and Crown resurveys under the Surveys Act; arranges public hearings for confir- 
mation of surveys; maintains provincial boundaries; and undertakes legal surveys for the 
Ministry. 


SURVEYS, MAPPING AND REMOTE SENSING MNR 25 
BRANCH 

ONTARIO CENTRE FOR REMOTE SENSING 
90 Sheppard Ave. E., 4th Flr. 

North York M2N 3A1_ | 

416-733-5066 


The Ontario Centre for Remote Sensing (OCRS) conducts applications development pro- 
jects and thematic mapping programs related to such fields as forestry, geology, agriculture 
and land use planning, through the analysis of airborne and spaceborne remote sensing data 
(e.g., aerial photography, thermography, radar, and satellite multispectral imagery). OCRS 
headquarters maintains a collection of LANDSAT and SPOT satellite imagery for Ontario 
and a literature library, both of which may be used by the public. Under a comprehensive 
technology transfer program, the Centre offers information on remote sensing, and consulta- 
tion on remote sensing research or application projects, to government organizations, private 
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| companies and universities/colleges. The Centre also subcontracts to Ontario companies to 
_ conduct remote sensing application projects in Canada and abroad. Remote sensing training 
_ courses are offered to provide “hands-on” experience in the use of a range of remote sensing 
data. Guest lecturers and other forms of assistance in the teaching of remote sensing are 
| provided to universities. 


OUTDOOR RECREATION GROUP 


/LAW ENFORCEMENT OFFICE MNR 26 
Whitney Block, Rm. 3425 

| 99 Wellesley St. W. 

| Queen’s Park, Toronto M7A 1W3 

| 416-965-5661 


Located in the Executive Coordinator’s office of the Outdoor Recreation Group, the Law 
Enforcement Office provides assistance and advice to field offices on various law enforce- 
ment matters. It is responsible for the development and coordination of all law enforcement 
training courses, and controls all special investigations. 


NATURAL RESOURCES LIBRARY MNR 27 
| 99 Wellesley St. W. : 

| Whitney Block, 4th Flr. 

Queen’s Park, Toronto M7A 1W3 

| 416-965-6319 


The Natural Resources Library at Queen’s Park and the Research Library in Maple (416- 
832-7145) hold material related to renewable resources. The libraries serve Ministry staff, 
_ other libraries and members of the public working on special projects concerning resources 
_ for which material is not available elsewhere. The public may use material for reference and 
_ by appointment only. The Natural Resources Library operates the Ministry reading room to 
provide public access to manuals and internal procedures used by the Ministry. 


- OFFICE OF RECREATIONAL BOATING MNR 28 
_ Whitney Block, Rm. 3303 

~ 99 Wellesley St. W. 

~ Queen’s Park, Toronto M7A 1W3 

| 416-965-3238 


The Office of Recreational Boating acts as a source of information for the general public on 
|_all aspects of recreational boating, from safety courses to boat licensing and regulations. The 
_ office also serves as a liaison between the government and marina operators, boat and boat 

equipment manufacturers, boating organizations and organizations teaching boating safety. 


The Interministry Boating Jurisdiction Committee (IBJC) discusses issues related to recrea- 
tional boating to determine the potential for provincial involvement. 


FISHERIES BRANCH MNR 29 
Whitney Block, 3rd Fir. 

_ 99 Wellesley St. W. 

~Queen’s Park, Toronto M7A 1W3 

416-965-7883 

Fax 416-324-7293 


The Fisheries Branch coordinates fisheries regulations across the province through prepara- 
tion, interpretation and legislation. The main office supports and guides regional and district 
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offices by providing: expertise in biology, sociology; economics, computerized data, legisla- 


tion and administration relating to fisheries management, special services such as program 
evaluation, priority setting and policy formulation; and planning, programming and auditing 
of provincial fish culture operations to meet the need for resource management and 
recreational fishing. The main office also assigns production targets and distribution 
schedules for provincial fish culture stations, and develops and implements policy affecting 
fish habitat management. 


Regional offices are responsible for coordinating delivery of assigned Ministry programs | 


through the Ministry Field Organization. The offices set regional priorities, allocate 


resources in accordance with approved policies and programs, and provide support services 


and management information to the districts. 


District offices are responsible for delivery of the fisheries program and enforcement of 
legislation. They recommend changes in policies, programs or standards. The district offices — 


also provide information on hatcheries and sanctuaries, farm ponds, permits and special 


licences, fishing conditions and regulations, open seasons, fish identification and conserva-— 


tion. For a listing of regional and district offices, fish assessment units, fish culture centres and 


Fisheries Research Stations, Year Round Work Centres, see this Ministry’s Field Organiza- | 


tion entries. 
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PROVINCIAL PARKS AND RECREATIONAL AREAS MNR 30 


BRANCH 

Whitney Block, 3rd Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A t'W3 
416-965-2745 


The Provincial Parks and Recreational Areas Branch is responsible for the planning develop- 
ment and management of provincial parks and recreational areas (canoe routes, water access 
points and trails). The Areas of Natural and Scientific Interest (ANSI) program is responsible 
for the protection of areas with natural feature values such as natural heritage appreciation 
and scientific education. In addition, it develops and coordinates the Conservation Land Tax 
Reduction Program, which provides property tax rebates to the owners of identified conser- 
vation land. Provincial parks information and films can be obtained from the Ministry’s 
regional and district offices or by writing to this branch. In Toronto, call 965-3081 for parks 
information and 963-2992 for park vacancy reports in the summer. Residents outside a 
district office’s local calling area can consult the blue pages of their public telephone directory 
for the toll-free number. ; 


Listed alphabetically below are provincial parks and the corresponding district offices and 
telephone numbers. See this Ministry’s Field Organization entries for the full addresses of the 
regional and district offices. 


Aaron Arrowhead ) 
807-223-3341 > 705-645-8747 > 
(Dryden District) (Bracebridge District) 

Algonquin Awenda 

705-633-5572 705-728-2900 


(Algonquin Park District) (Huronia District) 
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Balsam Lake 
705-324-6121 
(Lindsay District) 


Bass Lake 
705-728-2900 
(Huronia District) 


Batchawana 
705-949-1231 
(Sault Ste. Marie District) 


Blue Lake 
807-223-3341 
(Dryden District) 


Bon Echo 
613-354-2173 
(Napanee District) _ 


Bonnechere 
613-732-3661 
(Pembroke District) 


Bronte Creek 
519-658-9356 
(Cambridge District) 


Caliper Lake 
807-274-5337 
(Fort Frances District) 


Carillon 
613-257-5735 
(Carleton Place District) 


Carson Lake 
613-732-3661 
(Pembroke District) 


Charleston Lake 
613-354-2173 
(Napanee District) 


Chutes 
705-869-1330 
(Espanola District) 


Craigleith 
— $19-376-3860 
- (Owen Sound District) 


Darlington 
705-324-6121 
(Lindsay District) 


Devil’s Glen 
705-728-2900 
(Huronia District) 


. Driftwood 


613-732-3661 
(Pembroke District) 


Earl Rowe 
705-728-2900 


~ (Huronia District) 


Emily 


~ 705-324-6121 


(Lindsay District) 


Esker Lakes 
705-642-3222 
(Kirkland Lake District) 


Fairbank 
705-522-7823 
(Sudbury District) 


Ferris 
613-354-2173 
(Napanee District) 


Finlayson Point 
705-569-3622 
(Temagami District) 


Fitzroy 
613-257-5735 ; 
(Carleton Place) 


Frontenac Park 
613-354-2173 
(Napanee District) 


Fushimi Lake 
705-362-4346 
(Hearst District) 


Greenwater 
705-272-4365 
(Cochrane District) 
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Grundy Lake ~ Lake Nipigon 
705-746-4201 807-887-2120 

(Parry Sound District) _ (Nipigon District) 
Halfway Lake Lake of the Woods 
705-522-7823 807-274-5337 
(Sudbury District) (Fort Frances District) 
Inverhuron _ Lake on the Mountain 
519-376-3860 613-354-2173 
(Owen Sound District) (Napanee District) 
Ipperwash . Lake St. Peter 
519-357-3131 613-332-3940 
(Wingham District) (Bancroft District) 
Ivanhoe Lake Lake Superior 
705-864-1710 ~ 705-856-2396 
(Chapleau District) (Wawa District) 
John E. Pearce Long Point 
519-773-9241 519-426-7650 
(Aylmer District) (Simcoe District) 
Kakabeka Falls MacGregor Point 
807-475-1511 519-376-3860 
(Thunder Bay District) (Owen Sound District) 
Kap-Kig-Iwan MacLeod 
705-642-3222 807-854-1030 
(Kirkland Lake District) (Geraldton District) 
Kettle Lakes Mara 

705-267-7951 705-728-2900 
(Timmins District) (Huronia District) 
Killarney Mark S. Burnham 
705-522-7823 705-324-6121 
(Sudbury District) (Lindsay District) 
Killbear Marten River 
705-746-4201 705-474-5550 

(Parry Sound District) _ (North Bay District) 
Klotz Lake Mattawa River 
807-854-1030 705-474-5550 
(Geraldton District) (North Bay District) 
Lady Evelyn Smoothwater McRae Point 
705-569-3622 705-728-2900 


(Temagami District) (Huronia District) 


LL 


Middle Falls 
807-475-1511 
(Thunder Bay District) 


Mikisew 
705-645-8747 
(Bracebridge District) 


_Missinaibi Lake 
705-864-1710 
(Chapleau District) 


Mississagi 
705-356-2234 
(Blind River District) 


Murphys Point Park 
613-257-5735 
(Carleton Place) 


Nagagamisis 
705-362-4346 
_ (Hearst District) 


Neys 
—807-825-3205- 
_ (Terrace Bay District) 


North Beach 
613-354-2173 
(Napanee District) 


Oastler Lake 
705-746-4201 


(Parry Sound District) 


—Obatanga 
705-856-2396 m 
_ (Wawa District) 


| Ojibway 
807-737-1140 
_ (Sioux Lookout District) 


_ Ojibway Prairie Nature Reserve 
619-354-7340 
_ (Chatham District) 


_ Ouimet Canyon 
807-475-1511 
(Thunder Bay District) 
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Pakwash 
807-727-2253 
(Red Lake District) 


Pancake Bay 
705-949-1231 
(Sault Ste. Marie District) 


Peters Woods Nature Reserve 
705-324-6121 
(Lindsay District) 


Petroglyphs 
613-332-3940 
(Bancroft District) 


The Pinery 
519-357-3131 
(Wingham District) 


Point Farms 
519-357-3131 
(Wingham District) 


Polar Bear 
705-336-2987 
(Moosonee District) 


Port Bruce 
519-773-9241 
(Aylmer District) 


Port Burwell 
519-773-9241 
(Aylmer District) 


Presqu’ile 
613-354-2173 
(Napanee District) 


Quetico 
807-597-6971 
(Atikokan District) 


Rainbow Falls 
807-825-3205 
(Terrace Bay District) 


Rene Brunelle 
705-335-6191 
(Kapuskasing District) 
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Restoule 
705-474-5550 
(North Bay District) 


Rideau River 
613-257-5735 
(Carleton Place) 


Rock Point 
416-892-2656 - 
(Niagara District) 


Rondeau 
519-354-7340 
(Chatham District) 


Rushing River 
807-468-9841 
(Kenora District) 


Samuel de Champlain 
705-474-5550 
(North Bay District) 


Sandbanks 
613-354-2173 
(Napanee District) 


Sandbar Lake 
807-934-2233 
(Ignace District) 


Sauble Falls 
519-376-3860 


(Owen Sound District) 


Selkirk 
519-426-7650 
(Simcoe District) 


Serpent Mounds 
705-324-6121 
(Lindsay District) 


Sharbot Lake 
613-257-5735 


(Carleton Place District) 


The Shoals. 
705-864-1710 
(Chapleau District) 


Sibbald Point 
416-832-2761 
(Maple District) . 


Sibley 
807-475-1511 
(Thunder Bay District) 


Silent Lake 
613-332-3940 
(Bancroft District) 


Silver Lake 
613-257-5735 


(Carleton Place) 


Sioux Narrows 
807-468-9841 
(Kenora District) 


Six Mile Lake 
705-728-2900 
(Huronia District) 


Springwater 
705-728-2900 
(Huronia District) 


Sturgeon Bay 
705-746-4201 
(Parry Sound District) 


Tidewater 
705-336-2987 
(Moosonee District) 


Trillium Woods Nature Reserve 
519-773-9241 
(Aylmer) , 


Turkey Point 
519-426-7650 
(Simcoe District) 


Wakami Lake 
705-864-1710 
(Chapleau District) 


Wasaga Beach 
705-728-2900 
(Huronia District) 
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Wheatley © Winisk River 

519-354-7340 7 4 807-854-1030 

(Chatham District) : (Geraldton District) 

White Lake Woodland Caribou 
705-856-2396 807-727-2253 

(Wawa District) (Redlake District) 

Windy Lake 

705-522-7823 - 
(Sudbury District) 

PROVINCIAL PARKS COUNCIL f MNR 31 
2450 McDougall St. 

Windsor N8X 3N6 


519-255-6731 


The Council is a citizen’s advisory committee which advises the Minister of Natural 
Resources on policy, planning, development and management of Ontario provincial parks in 
relation to changing public needs. The Chairman of the Council, Mr. Lloyd Burridge, may be 
contacted at the above address. The Coordinator, who is responsible for the Ministry’s 
involvement with the Council, is located at the Provincial Parks and Recreational Areas 


_ Branch, Whitney Block, Rm. 3328, Queen’s Park, Toronto M7A 1W3, 965-2745 


WILDLIFE BRANCH MNR 32 


Whitney Block, 4th Flr. 
99 Wellesley St. W. 
Queen’s Park, Toronto M7A 1W3 


416-965-4252 


In accordance with the Game and Fish Act and the Endangered Species Act, the Wildlife 
Branch manages Ontario’s wildlife resource programs, including habitat. The branch also 
develops and recommends programs to manage wildlife, including moose, deer, bear, upland 
game, waterfowl, furbearers, non-game and endangered species, and all flora and fauna 
excluding fish. Hunter participation and harvest are measured, and hunting seasons are 
developed. The Research Section at Maple, listed below, conducts research on wildlife 
ecology, diseases, and species and animal behavior. 


Wildlife Research 
10401 Dufferin St. 
Maple LOJ 1E0 
416-832-7111 


The Program Development Section develops policy and management programs for wildlife 
species, and coordinates wildlife management efforts across the province. Staff maintain 
liaison with other provinces, the federal government, and other countries to manage species 


of national or international significance. 


The Central Wildlife Services Section coordinates regulatory and statutory recommenda- 


tions; issues Convention on International Trade and Endangered Species (CITES) export 
permits; administers the provincial fur management program, including the trapper educa- 
tion program (965-3345) and the hunter education program (965-4252); certifies hunter 
education instructors; and coordinates training courses for Ministry hunting licence exa- 
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miners. Wildlife Surveys and Records (965-8945) verifies lost hunting licences and hunter 
examination certificates, and carries out surveys of hunters and public interest in wildlife. 


The Wildlife Extension Development Section administers the Community Wildlife Involve- . 


ment Program and Project WILD, a teacher education program; provides education and 
information services on other branch programs; maintains liaison with user and special 
interest groups; monitors land use patterns; works with landowners to facilitate private land 
management for wildlife; and interprets wildlife management and use to the public. 


Wildlife staff members afe located in Ministry district offices throughout the province to 
provide local services such as: wildlife law enforcement; advice on nuisance wildlife control; 
licensing of trappers, hunter education instructors, hunters and other persons requiring 
permits for activities involving wildlife; and information on hunting and other wildlife-based 
recreational opportunities. District offices are listed under this Ministry’s Field Organization 
entries. 


Branch publications, which are available from the Public Information Centre, Ist Floor, 
Whitney Block (965-4251) and district offices, include hunter education and reference 
manuals, hunting and trapping regulations, wildlife management areas, beaver, deer and 


moose management, Ontario turtles, wolves and coyotes, vegetation management for — 


wildlife, and wildlife posters. 


FIELD ORGANIZATION 


FIELD ORGANIZATION MNR 33 


The Ministry of Natural Resources is organized functionally and geographically so that 
operational decision-making is as close as possible to the program delivery level. For 
administrative purposes, Ontario is divided into eight regions and 47 districts. The district 
managers, regional directors and two field Assistant Deputy Ministers serve the public and 
local area interests by implementing the Ministry’s Land Management, Outdoor Recreation 
and Forest Resources programs (described separately). These programs cover minerals 
management, fish and wildlife, forest management, public lands and waters, provincial parks, 
and fuel and industrial minerals management. 


The main thrust of program delivery is in the Ministry’s district offices, where management 
and use of natural resources takes place with consideration for local requirements. District 
managers and staff prepare local program strategies (e.g. land use planning), and integrate 
individual resource plans that are consistent with the district strategy. Each district manager 
is responsible to the appropriate regional director for all activities assigned to the district. 


Regional offices are organized into functional units headed by specialists responsible for 
providing advice and support to the districts. In some instances, such as conservation 
authorities, engineering and administrative services, the regional office is also the delivery 
point for Ministry programs. 


The principal role of the regional director and staff is to direct and coordinate district 
activities by establishing regional priorities and allocating appropriate resources; setting 
program standards, and auditing to ensure that standards are met; developing and overseeing 
implementation of training programs; and providing specialized advice and support services. 
In addition, the regional director and staff recommend annual work plans to the Assistant 
Deputy Ministers, and identify areas where policy is required or needs to be modified. 


Program management, coordination of policy, and delivery of services across Northern and 
Southern Ontario are the responsibility of two field Assistant Deputy Ministers. They convey 
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he opinions of field staff to the Deputy Minister through their membership on senior 
management committees. 


For the locations of regional, district and other offices, see the following entries: Field 
Organization, Northern Ontario, and Field Organization, Southern Ontario. 


ASSISTANT DEPUTY MINISTER-NORTHERN ONTARIO 


FIELD ORGANIZATION MNR 34 
Ontario Government Bldg. 

435 James St. S., PR O. Box 5000 

Thunder Bay P7C 5G6 

807-475-1271 

(When in Toronto: Rm. 6346, Whitney Block - 


.o -965-7783) 


The four northern regional directors and the Aviation and Fire Management Centre director 
report to the Assistant Deputy Minister of Northern Ontario. Each regional office is listed 
below, followed by the district offices, year round work centres, fisheries assessment units and 
nurseries reporting to it. Residents outside an office’s local calling area are advised to consult 
the blue pages of their public telephone directory for the toll-free telephone number. 


NORTH CENTRAL REGION Ontario Government Building 
P. O. Box 5000 

Regional Office : 435 James St. S. 

Ontario Government Building Thunder Bay “F” P7C 5G6 

P. O. Box 5000 807-475-1511 


435 James St. S. 
Thunder Bay “F” P7C 5G6 


807-475-1261 Year Round Work Centres 
Armstrong Satellite Base 
District Offices . P. O. Box 69 
: Armstrong POT 1A0 
108 Saturn Ave. 807-583-2364 
Atikokan POT 1C0 (Nipigon District) 
807-597-6971 
Nym Lake Base 
Box 640 Atikokan POT 1C0 
Geraldton POT 1M0 807-597-2734 
807-854-1030. (Atikokan District) 
Box 970 Macdiarmid Satellite Base 
Nipigon POT 2J0 P. O. Box 120 
807-887-2120 Beardmore POT 1G0 
| 807-885-5521 
P.O. Box 280 (Nipigon District) 
Terrace Bay POT 2W0 
807-825-3205 Geraldton Fire Centre 
P. O. Box 640 
Geraldton POT 1M0 


807-854-1600 
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Manitouwadge 

Box 309 

Manitouwadge POT 2C0 
807-826-3225 

(Terrace Bay District) 


Nakina Office 

23 Kingsland 

- Nakina POT 2H0 
807-329-5251 
(Geraldton District) 


Shebandowan Headquarters 
P. O. Box 43 

Shebandowan POT 2T0 
807-926-2182 

(Thunder Bay District) 


Fisheries Research 
Productivity Unit 

P. O. Box 2089 

Spruce River Rd. 
Thunder Bay P7B 5E7 
807-683-6232 


Fisheries Research Walleye Unit 
Ontario Government Bldg. 
435 James St. S. 

Thunder Bay P7C 5G6__ 
807-475-1636 


Northern Forest Research Unit 
P. O. Box 2960 

Dawson Rd. 

Thunder Bay P7B 5G5 
807-767-1607 


Technical Development Unit 
R.R.1 

Thunder Bay P7C 4T9 
807-939-2501 


Regional Fire Centre 
1580 W. Arthur St. 
Thunder Bay P7C 5G6 
807-475-4472 


Thunder Bay District Fire Centre 
P. O. Box 5000 

1580 W. Arthur St. 

Thunder Bay P7C 5G6 
807-475-8440 


eRe 


Thunder Bay Service Centre 
P. O. Box 5000 

1580 W. Arthur St. 
Thunder Bay P7C 5G6 
807-475-4472 


Upsala Headquarters 
Upsala POT 2Y0 
807-986-2339 
(Thunder Bay District) 


Fisheries Assessment Unit 


Lake Superior 

P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1635 


Fish Culture Station 


Dorion 

Dorion POT 1K0 
807-857-2322 
(Thunder Bay Region) 


Nurseries 

Thunder Bay Nursery 
Thunder Bay Forest Station 
R. R.A 

Thunder Bay P7C 4T9 
807-939-2561 
NORTHEASTERN REGION 


Regional Office 


Provincial Government Bldg. 


199 Larch St. 
Sudbury P3E 5P9 
705-675-4120 
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District Offices 


§2 Queen St., Box 190 
Blind River POR 1B0 
705-356-2234 

Box 1340, 148 Fleming St. 
Espanola POP 1C0 
705-869-1330 


Box 3070, R. R. 3, Hwy. 63 
North Bay P1B 8K7 
705-474-5550 


875 Queen St. E. 
Sault Ste. Marie P6A 5L5 
705-949-1231 


P.O. Box 3500, Station “A’ 
Sudbury P3A 482 
705-522-7823 


Box 38, Lakeshore Dr. 
Temagami POH 2H0O | 
705-569-3622 


Highway 101, Box 1160 
Wawa POS 1K0 
705-856-2396 


Year Round Work Centres 


Kirkwood Office 

P.O. Box 310 
Thessalon POR 1L0 
705-842-2434 

(Blind River District) 


Cold Storage Warehouse 
P.O. Box 1160, Hwy 101 
Wawa POS 1K0 
705-856-7041 


Fisheries Assessment Unit 


Nipissing 

P.O. Box 3070 
North Bay P1B 8K7 
705-474-5550 
(North Bay District) 


Algoma Fisheries Assessment Unit 
875 Queen St., E 

Sault Ste Marie P6A 5L5 
705-949-1231 


Fish Culture Stations 


Blue Jay Creek 

Box 1340, 148 Fleming St. 
Espanola POP 1C0 
705-859-3006 


Sandfield 

Box 10, R. R.3 

Manitoulin Island POP 2C0 
705-859-3370 

(Espanola District) 


North Bay 

R.R.1 

Redbridge POH 2A0 
705-663-2311 
(North Bay District) 


Tarentorus 

R.R.5 

Sault Ste. Marie P6A 6J8 
705-949-1235 

(Sault Ste. Marie District) 


Co-Operative Unit-Laurentian University 
935 Ramsey Lake Rd. 

Sudbury P3E 2C6 

705-675-1151 Ext. 2291 

(Sudbury District) 


Nurseries 


Kirkwood Nursery 
Box 310 

Thessalon POR 1L0 
705-842-2345 
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NORTHERN REGION 


Regional Office 
Box 3000 

140 Fourth Ave. 
Cochrane POL 1C0 
705-272-4287 


Regional Sub-Office — 
60 Wilson Ave. 
Timmins P4N 2S7 
705-267-1401 


District Offices 


P.O. Box 450 
190-192 Cherry St. 
Chapleau POM 1K0 
705-864-1710 


Box 730 
2 Third Ave. 
Cochrane POL 1C0 


705-272-4365 


P. O. Box 129 
Gogama POM 1W0 
705-894-2000 


Box 670 

631 Front St. 
Hearst POL 1NO_ 
705-362-4346 


6-8-10 Government Rd. 
Kapuskasing P5N 2W4 
705-335-6191 


Resident Geologist 

4 Government Rd. E. 
Kirkland Lake P2N 1A2 
705-567-9242 


Box 190 
Moosonee POL 1Y0 
705-336-2987 


Box 129 

Swastika POK 1T0 
705-642-3222 

(Kirkland Lake District) 


896 Riverside Dr. 
Timmins P4N 3W2 
705-267-7951 


Year Round Work Centres 


Elk Lake Sub-Office 
P. O. Box 100 

Elk Lake POK 1J0 
705-678-2241 


Englehart Sub- Office 
P. O. Box 520 
Englehart POJ 1H0O 
705-544-2331 


Hornepayne 

P. O. Box 429 
Hornepayne POM 1Z0 
807-868-2303 

(Hearst District) 


Matheson Sub-Office 

P. O. Box 609 

Matheson POK 1NO0 
705-273-2546 

(Kirkland Lake District) 


Regional Service Centre 
R.R.2. 

Timmins P4N 7C3 
705-268-2600 


Fish Culture Station 


Hills Lake 

R: Re2 

Englehart POJ 1HO 
705-544-2834 

(Kirkland Lake District) 


Nurseries 


Chapleau Nursery 

190 Cherry St., P. O. Box 450 
Chapleau POM 1K0 
705-864-1710 
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~ Gogama Nursery 
Gogama POM 1W0 
705-894-2000 


Swastika Nursery 
P. O. Box 129 
Swastika POK 1T0 
705-567-3372 


~ NORTHWESTERN REGION 


Regional Office 
810 Robertson St. 
Box 5160 

Kenora P9N 3X9 
807-468-2500 


District Offices 


- Box 730 
Dryden P8N 2Z4 
— 807-223-3341 


922 Scott St. 
Fort Frances P9A 1J4 
— 807-274-5337 


: Box 448 
Ignace POT 1T0 
807-934-2233 


Box 5080 
Kenora P9N 3X9 
807-468-2501 


Year Round Work Centres 


_ Fire Management Centre 
P.O. Box 850 

_ Dryden P8N 2Z5 
807-937-4402 


Pickle Lake Satellite Base 
Pickle Lake POV 3A0 
807-928-2470 

(Sioux Lookout District) 


Fort Frances Sub-Office 
P.O; Box 7 

Rainy River POW 1L0 
807-852-3801 

(Fort Frances District) 


Sioux Lookout Fire Centre 
Box 309 

Sioux Lookout POV 2T0 
807-737-1140 


Fisheries Assessment Unit 


Lake of the Woods 
808 Robertson St. 
P. O. Box 5080 
Kenora P9N 3X9 
807-468-2501 


Nursery 


Wabigoon Nursery 
P. O. Box 90 
Wabigoon POV 2W0 
807-938-6326 


AVIATION AND FIRE MANAGEMENT CENTRE MNR 35 


B/47 Queen St. E., P. O. Box 310 


“Sault Ste. Marie P6A 5L8 
: 705-942-1800 


4 The Centre coordinates the operation and maintenance of the provincial fleet of aircraft for 


; forest fire suppression, resources management, aerial surveys, aerial photography, mercy 
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flights, search and rescue missions, and transportation. It also has a flight operations office in 
Malton (P. O. Box 189, Mississauga L4T 3B6, 416-678-1173). Fire management planning is 
organized by the Centre. In company with the regions, it coordinates provincial fire manage- 
ment operations, research and development of forest fire equipment and systems, forest fire 
fighter training, and a provincial fire prevention program. The Centre also establishes 
interprovincial and international agreements, cooperates with municipalities, railway and 
forest industries on forest fire prevention and control; manages a provincial telecommunica- 
tions network consisting of radio systems serving all major Ministry programs, including 
forest fire control and aircraft communications; and organizes research and development of 
~ telecommunications equipment and systems. Each regional office has an aviation and fire 
management program manager working in conjunction with the Centre. 


ASSISTANT DEPUTY MINISTER-SOUTHERN ONTARIO 


FIELD ORGANIZATION MNR 36 
Maple L6A 1S9 

416-832-7193 

(When in Toronto: Rm. 6342, Whitney Block 

416-965-7783) | 


The four southern regional directors report-to the Assistant Deputy Minister of Southern 
Ontario. Each regional office is listed below, followed by the district offices, year round work 
centres, fisheries assessment units and nurseries reporting to it. The Petroleum Resources 
Program, described in a separate entry, is administered by the Southwestern Regional Office. 
Residents outside an office’s local calling area are advised to consult the blue pages of their 
public telephone directory for the toll-free telephone number. 


ALGONQUIN REGION Box 1138 
Bracebridge POB 1C0 
Regional Office 705-645-8747 
Box 9000 (Bracebridge District) 
Brendale Square 
Huntsville POA 1KO General Delivery 
705-789-9611 Minden KOM 2K0 
705-286-1521 
Leslie M. Frost (Minden District) 
Natural Resources Centre 
Dorset POA 1E0 7 Bay St. 
705-766-245 1 Parry Sound P2A 184 
705-746-4201 
Construction Depot Huntsville (Parry Sound District) 


Box 9000 
Huntsville POA 1K0 
705-789-9611 


District Offices 


Box 500 

Bancroft KOL 1C0 
613-332-3940 
(Bancroft District) 
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Riverside Dr., Box 220 
Pembroke K8A 6X4 
613-732-3661 
(Pembroke District) 


Box 219 
Whitney K0J 2M0 
613-637-2780 


(Algonquin Park District) 
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Year Round Work Centres 


Portage Lake 
PSite 5, Box 4, R: R:1-- 
Britt POG 1A0 
705-383-2303 
(Parry Sound District) 


Dacre 

Dacre K0OJ 1NO 
613-649-2418 
(Pembroke District) 


Palmer Rapids 

Palmer Rapids K0J 2E0 
613-758-2020 
(Pembroke District) 


Parry Sound 
7 Bay St. 
Parry Sound P2A 184 
705-746-4201 
(Parry Sound District) 


Algonquin Park Museum 
BBox 219 

Whitney KOJ 2M0 

705-633-5592 

(Algonquin Park District) 


Fisheries Assessment Units 


_Haliburton-Hastings 
Box 500 
Bancroft KOL 1C0 
613-332-3940 


Algonquin 

P.O. Box 219 

Whitney KOJ 2M0 
613-637-2780 
(Algonquin Park District) 


Fish Culture Stations 


Pembroke 
Laurentian Dr. 
Petawawa K8H 2Z1 
613-687-5935 

‘(Pembroke District) 


Py kt 
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Skeleton Lake 

R.R.1 

Utterson POB 1M0 
705-769-3731 
(Bracebridge District) 


CENTRAL REGION 


Regional Office 
820 Yonge St. S. 
Aurora L4G 3G8 
416-727-2400 


District Offices 


Box 2186, Beaverdale Rd. 
Cambridge N3C 2W1 
519-658-9355 
(Cambridge District) 


Hwy 20 W., Box 1070 
Fonthill LOS 1E0 
416-892-2656 
(Niagara District) 


Ontario Government Bldg. 
322-Kent St. W. 

Lindsay K9V 4T7 
705-324-6121 

(Lindsay District) 


10401 Dufferin St. 
Maple L6A 189 
416-832-2761 
(Maple District) 


Midhurst LOL 1X0 
705-728-2900 
(Huronia District) 
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Year Round Work Centres 


Earl Rowe Provincial Park 

Box 966 

Alliston LOM 1A0 

705-435-4331 : 
(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Bronte Creek Provincial Park 
1219 Burloak Dr., R. R. 2 
Burlington L7R 3X5 
416-335-0023 

(Cambridge District) 

(Day use facilities) 


Ganaraska Forest 
R.R.1 

Campbellcroft LOA 1B0 
416-797-2959 

(Lindsay District) 


Copeland Forest Resource Management Unit 
c/o Springwater Provincial Park 

Midhurst LOL 1X0 

705-728-7393 

(Huronia District) 


Springwater Provincial Park 
Midhurst LOL 1X0 
705-728-7393 

(Huronia District) 

(Day use Facilities) 


Wildlife Compound 
Midhurst LOL 1X0 
705-728-7393 

(Huronia District) 


Tiny/Wye Marsh 
Wildlife Areas, Box 613 
Midland LAR 4L3 
705-322-2200 

(Huronia District) 


Bass Lake Provincial Park 

P. O. Box 2178 

Orillia L3V 6S1 

705-326-7054 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Northumberland Forest 
R.R. 4 : 
Roseneath KOK 2X0 
416-349-2779 
(Lindsay District) 


York Regional Forest Headquarters 
RR SS 

Stouffville L4A 7X4 
416-473-2160 

(Maple District) 


Wasaga Beach Provincial Park 
P.O. Box 183 

Wasaga Beach LOL 2P0 
705-429-2516 

(Huronia District) 

(Day use Facilities) 


Fisheries Assessment Units 


Kawartha 

322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6121 
(Lindsay District) 


Lake Ontario 
R.R. 4 

Picton KOK 2J0 
613-476-2400 


Lake Simcoe 

Sibbald’s Point Provincial Park 
RRS? 

Sutton West LOE 1R0 
416-722-5512 

(Maple District) 


~ 
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Fish Culture Station 


Harwood 

Box 79 

Harwood KOK 2N0 
416-342-2860 
‘Lindsay District) 


Deer Lake 

Re Re 

Havelock KOL 1Z0 
105-778-3391 
Lindsay District) 


Ringwood 

Se ees 

Stouffville L4A 7X3 
116-640-6204 
Maple District) 


Nurseries 


Intario Tree Seed Plant 
? O. Box 70 

ingus LOM 1B0 
105-424-5311 


Midhurst Nursery 
Midhurst LOL 1X0 
05-728-2900 


Jrono Nursery 

0. Box 119 

Jrono LOB 1M0 
116-983-9147 
VASTERN REGION 


egional Office 


rovincial Government Bldg. 


‘oncession Rd. 
.emptville KOG 1J0 
13-258-8215 


District Offices 


P. O. Box 605 
Oxford Avenue 
Brockville K6V 5V8 
613-342-8524 
(Brockville District) 


10 Findlay Ave. 
Carleton Place K7C 3Z6 
613-257-5735 

(Carleton Place District) 


113 Amelia St., Box 1749 
Cornwall K6H 5V7 
613-933-1774 

(Cornwall District) 


1 Richmond Blvd. 
Napanee K7R 3S3 
613-354-2173 
(Napanee District) 


23 Spring St. 

P. O. Box 70 
Tweed KOK 3J0 
613-478-2330 
(Tweed District) 


Year Round Work Centres 


Larose Forest Headquarters 
P.O. Box 10 

Bourget KOA 1E0 
613-487-2100 

(Cornwall District) 


Limerick Forest Headquarters 
R.R. 2 

Oxford Station K0G 1T0 
613-258-3151 

(Brockville District) 


Glenora Research Station 
R. R. 4 

Picton KOK 2T0 
613-476-2400 

(Napanee District) 
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White Lake 

R: R:2 

Sharbot Lake KOH 2P0 
613-335-2115 

(Tweed District) 


Tweed Warehouse and Fire Complex 
Hungerford Rd. 

Tweed KOK 3J0 

613-478-2330 

(Tweed District) 


Fish Culture Stations 


RoR 

Codrington KOK 1R0 
613-475-2512 
(Napanee District) 


Nurseries 


G. Howard Ferguson 
R.R.4 

- Kemptville KOG 1J0 
613-238-7326 (Ottawa line) 
613-258-8355 


SOUTHWESTERN REGION 


Regional Office 

659 Exeter Rd., P. O. Box 5463 
London N6A 4L6 
519-661-2800 


District Offices 


353 Talbot St. W., Box 940 
Aylmer N5H 2S8 
519-773-9241 

(Alymer District) 


1023 Richmond St. W. 
Chatham N7M 5L8 
519-354-7340 
(Chatham District) 


611-9th Ave. E. 

Owen Sound N4K 3E4 
519-376-3860 

(Owen Sound District) 


548 Queensway W. 
P. O. Box 706 
Simcoe N3Y 412 
519-426-7650 
(Simcoe District) 


ReRe5 

Wingham NOG 2W0 
519-357-3131 
(Wingham District) 


Year Round Work Centres 


Hullett Wildlife Management Area 
R.R.4 

Clinton NOM 1L0 

519-482-7011 . 
(Wingham District) 


Kilworth Division Office 
R.R.3 

London N6A 4B7 
519-472-0820 

(Aylmer District) 


Petroleum Resources Laboratory 
659 Exeter Rd., P. O. Box 5463 
London N6A 4L6 

519-661-2812 | 


Petrolia Detachment Office 
P. O. Box 1379 

360 Centre St. 

Petrolia NON 1RO 
519-882-0502 

(Chatham District) 


Lake Erie Assessment 
Sub Station 

Box 429 

Port Dover NOA INO 
519-583-0981 
(Simcoe District) 
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Fisheries Research Station Lake St. Clair 
R.R. 2 R.R.2 
Wheatley NOP 2P0 Tilbury NOP 2L0 
519-825-4171 | 519-682-1152 

_ (Chatham District) (Chatham District) 
Wheatley Law Enforcement Lake Erie 
RoR 2 Rote 2 
Wheatley NOP 2P0 Wheatley NOP 2P0 
519-825-7120 519-825-4623 


(Chatham District) 


Fish Culture Stations 
Nurseries 
Chatsworth 
ts. 2 St. Williams Nursery 
Chatsworth NOH 1G0 R. R. 1 
519-794-2340 St. Williams NOE 1P0 
(Owen Sound District) 519-586-3576 = 


Normandale 

oes Se 

Vittoria NOE 1W0 
519-426-3142 
(Simcoe District) 


Fisheries Assessment Units 


Lake Huron 

-611 Ninth Ave. E. 
Owen Sound N4K 3E4 
519-376-6531 
(Owen Sound District) 


PETROLEUM RESOURCES PROGRA MNR 37 
659 Exeter Rd., Box 5463 
London N6A 4L6 

519-661-2766 


‘The Petroleum Resources Act, which is administered by the Ministry’s Southwestern 
Regional Office, regulates exploration, drilling and production of oil and natural gas on land 
and offshore in the Great Lakes. The office issues permits to drill petroleum wells, and 
licences to operate drilling rigs, lease oil and gas rights, and conduct exploration surveys. A 
computerized petroleum well data system provides engineering and geological data on 
petroleum wells and pools. Maps showing petroleum well locations and status are also 
available. The office investigates inquiries regarding unsafe or uncontrolled flowing wells and 
brine spills. Historical records of geophysical logs and samples of petroleum wells previously 
drilled in Ontario are available to the public from the Petroleum Resources Section, 659 
Exeter Rd., London (519-661-2796). Inquiries regarding specific wells may be directed to 
Petroleum Resources Inspectors at the Simcoe and Chatham district offices, listed under the 
Ministry’s Field Organization, Southern Ontario entry. 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of Natural Resources are listed below. Contact the Financial Resources 
Branch for unlisted agencies. Conservation Authorities are listed under the Conservation 
Authorities and Water Management Branch entry. 


ALGONQUIN FORESTRY AUTHORITY MNR 38 
222 Main St. W. 

P. O. Box 1198 

Huntsville POA 1K0 

705-789-9647 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The Authority 
has been assigned the task of ensuring the viability of the local forest industry by managing 
and upgrading the quality of the forest and effectively utilizing its range of products. 
Maintaining a forest cover which satisfies the requirements of regeneration, aesthetics and 
preservation of diverse vegetation types is also the Authority’s responsibility. It preserves and 
protects the recreational values, fish and wildlife habitat, soil and water resources within the 
park. 


The Authority has an office in Pembroke, listed below. 


_ Algonquin Forestry Authority 
Area Supervisor 

84-6 Isabella St., Box 786 
Pembroke K8A 5S5 
613-735-0173 


MINING AND LANDS COMMISSIONER MNR 39 § 


Box 330, 24th Flr. 
700 Bay St. 
Toronto M5G 1Z6 
416-965-1824 


The Mining and Lands Commissioner exercises administrative and judicial duties under the 
- Mining Act, the Conservation Land Act, 1988 and the Aggregate Resources Act, 1989 and 
duties of the Minister of Natural Resources assigned by regulation. Examples of such 
jurisdiction are extension orders, granting of relief from forfeiture, disputes, hearing of 
appeals, easements and vesting orders. Application forms and supporting abstracts for 
_ applications for extension orders and licence renewals may be obtained from one of the nine 
mining recorders, listed under the Ministry of Northern Development and Mines. Other 
applications should be made through the Mining and Lands Commissioner, at the above 
address. Notices of appeal under the Mining Act must be filed with the mining recorders. 
Where practicable, hearings are arranged in local court houses. 


ACTS 


ACTS | MNR 40 


The Ministry of Natural Resources is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 


Le 


pete. * 
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services or communications branch. 


Aggregate Resources Act, 1989 

Algonquin Forestry Authority Act 

Algonquin Provincial Park Extension Act, 1960-61 
An Act to Confirm the Title of the Government of Canada to 
Certain Lands and Indian Lands, 1915 

An Act for the Settlement of Certain Questions Between 
the Governments of Canada and Ontario 
Respecting Indian Reserve Lands, 1891 

Arboreal Emblem Act, 1984 

Beach Protection Act 

Beds of Navigable Waters Act 

Boating Restriction Regulations 

Canada Company’s Lands Act, 1922 

Conservation Authorities Act 

Conservation Land Act, 1988 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Act (Canada-Ontario Fishery Regulations) 
Fisheries Industrial Development Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Freshwater Fish Marketing Act (Ontario) 


‘Game and Fish Act 


Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act 

Indian Lands Act 1924 

Industrial and Mining Lands Compensation Act 

Lac Seul Conservation Act, 1928 

Lake of the Woods Control Board Act, 1922. 

Lakes and Rivers Improvement Act 
Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 

Migratory Birds Convention Act (Canada)-Ontario Regulations 
Mineral Emblem Act f 
Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 

North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 1962-63 

Ottawa River Water Powers Act, 1943 

Petroleum Resources Act 

Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 


_ Settlers’ Pulpwood Protection Act 


Spruce Pulpwood Exportation Act 
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Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 
Surveys Act 
Trees Act 
Wild Rice Harvesting Act 
Wilderness Areas Act 
Wolf Damage to Livestock Compensation Act 
Woodlands Improvement Act 
Woodmen’s Employment Act 
Woodmen’s Lien for Wages Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 
159 Cedar St. 
Sudbury P3E 6A5 


The Ministry of Northern Development and Mines was established in November, 1985 from 
the former Ministry of Northern Affairs and the Division of Mines and Minerals (except 
aggregates), which was transferred from the Ministry of Natural Resources. 


The Ministry’s primary mandate is two-fold: to meet the special needs of Northern Ontario by 
encouraging its economic and social development and coordinating other ministries’ north- 
ern policies and programs; and to promote and regulate the development and use of the 
province’s mineral resources. 


The Ministry consists of three divisions: the Corporate Services Division, the Northern 
Development and Transportation Division and the Mines and Minerals Division. 


A network of Northern Development Offices, located in some 30 communities throughout 
Northern Ontario, provides information and assistance to individuals dealing with provincial 
government ministries, and works with local people, communities, and other government 
agencies to identify, develop and initiate a wide.variety of local social and economic 
development projects. 


Three regional offices of the Mines and Minerals Division administer a network of 15 
Resident Geologist offices, seven Drill Core Libraries, nine Mining Recorder offices and the 
Temiskaming Testing Laboratory. 


Two Agencies report to the Ministry of Northern Development and Mines: the Northern 
Ontario Heritage Fund Corporation is a $360 million government initiative with a mandate to 
assist small businesses, single-industry communities, new technology and special projects; the 
Ontario Northland Transportation Commission is a development agency which operates rail, 
bus, air and marine service in Northern Ontario. 


CORPORATE SERVICES DIVISION 


MINISTRY RELOCATION PROJECT NDM 1 
10 Wellesley St. E., 9th Fir. 

Toronto M4Y 1G2 

416-965-1417 


On July 30, 1986, the Premier announced the relocation of the Ministry of Northern 
Development and Mines to Sudbury; subsequently the Ministry Relocation Project was 
established. 


It is responsible for planning and implementing all aspects of the project, including design 
and construction of new facilities, staff information and counselling, and the physical transfer 
of staff and offices. 


LEGAL SERVICES NDM 2 
10 Wellesley St. E., 9th Fir. : 

Toronto M4Y 1G2 

416-965-1417 


This office provides legal services to the Ministry of Northern Development and Mines, and is 
responsible to the Ministry of the Attorney General. 
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CORPORATE PLANNING SECRETARIAT NDM 3 
159 Cedar St., 7th Flr. 

Sudbury P3E 6A5 

705-670-7042 


The Secretariat provides corporate policy advice to the Minister of Northern Development, 
the Minister of Mines, and the Deputy Minister of Northern Development and Mines. 
Responsibilities include coordinating the Ministry’s policy development and corporate 
planning processes; designing and managing the strategic, program and operational planning 
processes; and maintaining liaison between the Ministry, central agencies and other levels of 
government. 


HUMAN RESOURCES BRANCH NDM 4 
159 Cedar St., 5th Fir. 

Sudbury P3E 6A5 

705-670-7197 


The Human Resources Branch performs personnel functions for the Ministry in the areas of 
staff relations, classification, pay administration, employee benefits, staffing, occupational 
health and safety, employee counselling, employment equity, youth employment, training 
and development, planning and policy. 


COMMUNICATIONS SERVICES BRANCH . NDM 5 
159 Cedar St., 6th Fir. 

Sudbury P3E 6A5 

705-670-7107 


The Communications Services Branch informs the public, client groups and the news media 
about the Ministry’s activities; establishes communications policy for the Ministry; advises 
other branches on communications issues; and provides support to the Minister of Northern 
Development, the Minister of Mines and the Deputy Minister. Activities include: media 
liaison, answering public inquiries, advertising, and producing and distributing publications, 
news releases and audio-visual materials. The branch is also responsible for such undertak- 
ings as Ontario North Now at Ontario Place, and Ministry participation in the Sportsmen and 
Ski shows held in Toronto each year. Information officers are also located in Thunder Bay. 


FINANCIAL SERVICES BRANCH NDM 6 
159 Cedar St., 5th Flr. 

Sudbury P3E 6A5 : 

705-670-7180 


The branch provides financial management services to the Ministry by developing expendi- 
ture plans and preparing annual estimates for programs and administrative budgets. Activi- 
ties include maintaining in-year financial control by monitoring project approvals and 
expenditures against approved budgets of various programs and activities; approving and 
initiating payment requisitions; and coordinating the provision of financial and general 
accounting services within the Ministry. 
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AUDIT SERVICES NDM 7 
159 Cedar St., 4th Flr. 

Sudbury P3E 6A5 

705-670-7297 


Audit Services performs internal audit functions, such as reviewing and appraising the 
Ministry’s financial and management control systems, and ascertaining compliance with 
Ministry and government policies and procedures. 


INFORMATION TECHNOLOGY AND OFFICE NDM 8 
SERVICES BRANCH 


Information Technology Section 
159 Cedar St., 6th Fir. 

Sudbury P3E 6A5 

705-670-7095 


Administrative Services Section 
159 Cedar St:, 3rd Fir. 

Sudbury P3E 6A5 
705-670-7340 


Toronto Support Unit 
10 Wellesley St. E. 
Toronto M4Y 1G2 
416-965-1417 


The Administrative Services Section of the branch is responsible for corpoate leadership and 
training in the areas of records management, general services, purchasing services, facilities 
management and various office services. 


The Information Technology Section directs and controls the implementation of information 
technology throughout the Ministry to ensure effective utilization. ; 


The Toronto Support Unit provides administrative services to the Minister’s and Deputy 
Minister’s offices in Toronto. 


FRENCH LANGUAGE SERVICES NDM 9 
159 Cedar St., 7th Flr. 

Sudbury P3E 6A5 

705-670-7020 


This office coordinates implementation of the government’s French ce BBs Services Act, 
with the Ministry and its agencies. 


It serves as a link between the francophone community and the Ministry. The office of the 
coordinator also advises the Ministry on ways to meet the needs of the francophone 
community. 


NORTHERN DEVELOPMENT AND TRANSPORTATION DIVISION 
NORTHERN DEVELOPMENT OFFICES NDM 10 


The Northern Development Offices are a network of 28 “storefront” offices, each staffed by 
an officer and clerical assistant, located in communities throughout Northern Ontario. The 
Northern Development Officers, who make regular visits to approximately 40 satellite 
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communities, act as contact points for government and attempt to solve problems for people 
removed from service points. In many cases, an Officer’s task is to function as a coordinator; 
in others, it is to point the client to the appropriate government contact. Responsibilities 
include serving as an official agent for other ministries’ programs and as the central reference 


point for federal, provincial and municipal departments, ministries, or agencies. 


The Northern Development Offices are linked by remote copiers (fax) machines to speed the 
flow of information. They remain in contact with Toronto based agencies to ensure that they 
- are current with all government initiatives. 


Northern Development Officers assist unincorporated communities (communities with no 
municipal government under the Municipal Act), which are unique to Northern Ontario, in 
establishing Local Services Boards. These Boards are legally constituted bodies of members 
elected to act on behalf of the residents to ensure provision of basic services such as water 
supply, fire protection, sewage disposal, street lighting, garbage collection and recreational 
programs. Establishment of a Local Services Board is optional, as are the services it may 
choose to offer. Communities which raise half the budgeted cost are eligible for operational 
subsidies from the Ministry. 


The Northern Development Officers administer both the Unincorporated Communities 
Capital Assistance Program (UCCAP) and the Supplementary Northern Assistance Pro- 
gram (SNAP). UCCAP assists to establish basic services in unincorporated communities 
while SNAP is designed to improve the quality of life in Northern Ontario by increasing 
awareness of health, social, art and culture services. 


Northern Development Officers are frequently requested to collect data to facilitate the 
planning process of the Ministry. 


The nearest Northern Development Officer can be reached at the offices listed below and 
from outlying communities through Northern Ontario by dialing the operator and asking for 
Zenith 33160. 


NORTHERN DEVELOPMENT OFFICERS Espanola Mall 


NORTHEASTERN ONTARIO Highway 6 South 

P. O. Box 636 

: Espanola POP 1C0 

Highway 17 Corridor 705-869-1532 
Blind River Shopping Centre King & Young Sts. 
13 Lawton St., Hwy. 17 P. O. Box 128 
Box 760 Mindemoya POP 1S0 
Blind River POR 1B0 705-377-5396 
705-356-2226 

Main St. 
31 Birch St. E. P. O. Box 307 
Chapleau POM 1K0 Moosonee POL 1Y0 
705-864-1515 705-336-2991 

(Cree language spoken) ‘ 
126 Ontario Ave. 
Elliot Lake P5A 1Y2 70 Church St. 
705-848-7133 Parry Sound P2A 1Y9 


705-746-4296 


Ministry of Northern Development and Mines 597 


191 Main St. 

P. O. Box 1930 

Sturgeon Falls POH 2G0 
705-753-2900 


Highway 11 Corrider 


161 Sixth Ave. 

P. O. Box 668 
Cochrane POL 1C0 
705-272-4274 


904 George St. 
P. O. Box 1688 
Hearst POL INO 
705-362-4358 


~ 260 Main St. 
P. O. Box 460 
Iroquois Falls “A” POK 1G0 
705-232-4001 


Model City Mall 
Kapuskasing P5N 2E9 
705-335-6008 


32 Prospect Ave. 

P. O. Box 100 

Kirkland Lake P2N 3M6 
705-567-3291 


310 Whitewood Ave. 
P. O. Box 68 

New Liskeard P0OJ 1P0 
705-647-7391 


267 Main St. W. 
North Bay P1B 2T8 
705-472-3911 


27 Gold St. 
Wawa POS 1K0 
705-856-2354 


NORTHWESTERN ONTARIO 


123 Marks St. 
P. O. Box 940 
Atikokan POT 1C0 
807-597-2701 


34A King St. 
Dryden P8N 1B3 
807-223-5231 


529 Mowat Ave. 
Fort Frances P9A 1Z1 
807-274-5329 


305 Main St. 

P. O. Box 69 
Geraldton POT 1M0 
807-854-0266 


100 Main St. 

P. O. Box 196 
Ignace POT 1T0 
807-934-2260 


12 Main St. S. 

P. O. Box 5050 
Kenora P9N 3X9 
807-468-2803 


Peninsula Bldg. 

P. O. Box 280 
Marathon POT 2E0 
807-229-1153 


66 Front St. 

Nipigon POT 2J0 
807-887-3230 
(Tues/Wed/Thurs only) 


408 Atwood Ave. 

P. O. Box 430 

Rainy River POW 1L0 
807-852-3287 


242 Howey St. 
P. O. Box 950 
Red Lake POV 2M0 


- 807-727-2870 


42 King St. 

P. O. Box 147 

Sioux Lookout POV 2T0 
807-737-1318 


428 E. Victoria Ave. 
Thunder Bay P7C 1A5 
807-475-1425 
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REGIONAL AND COMMUNITY DEVELOPMENT NDM 11 


Regional and Community Development offices are located in Sault Ste. Marie, Sudbury, 
Thunder Bay, Timmins and Kenora (addresses listed below). These offices work with 
northern communities and other ministries in planning development strategies to improve 
conditions and respond to local and regional needs throughout Northern Ontario. The 
Northeast region operates a regional office in Sault Ste Marie and area offices in Timmins for 
the Highway 11 corridor and Sudbury for the Highway 17 corridor. Operationally, there are 
three main areas of interest: Northern economic development, Northern transportation 
development and Northern community services development. 


Regional economic development is stimulated through research, strengthening of industrial 
activity, promotion of tourism and expansion of agriculture. Funds are also made available to 
encourage resource development. Scientific studies, experimental hydro-electric and solar 
heating projects, and alternative or novel energy recovery programs are undertaken. 


Community activities include financial assistance for construction of water mains and 
sewage systems, and enhancement of tourism infrastructure. Special assistance is provided 
for communities undergoing severe economic dislocation or unusually rapid growth. 
Through the Regional and Community Development offices, the Ministry also implements 
the Northern Community Economic Development Program, offering financial assistance for 
studies and seminars, publication of promotional materials, and professional staff support for 
the investigation of new local economic development opportunities. The program provides 
financial assistance to mid-sized municipalities for the establishment and operation of 
Municipal Economic Development Agencies (MEDA). 


The Northern Roads Program establishes priorities and provides capital funding to the 
Ministry of Transportation for ongoing rehabilitation and selective expansion and improve- 
ment of the 9,800 km Northern Highway system. Construction of new roads to facilitate 
economic development is funded through the Northern Priority Roads Program. The 
Northern Ontario Resources Transportation Committee (NORTC) assists the private sector 
in providing access for resource-based enterprises, and develops Ontario’s winter road and 
trail program to access remote Northern Indian settlements. Capital funding is provided to 
the Ministry of Natural Resources through the Resource Access Roads Program to construct 
forest access roads. The Municipal Roads Program provides funding to municipalities for the 
construction of local roads. The Remote Airport Program sets priorities and offers full 
funding to the Ministry of Transportation for capital construction of airports in communities 
north of the 51 degree latitude. The Community Airport Program furnishes capital funding 
to assist Northern communities with the development of municipal airports. Northern rail, 
ferry and air services are provided by the Ministry of Northern Development and Mines 
through its agent, the Ontario Northland Transportation Commission. 


The Ministry contributes funds for a broad range of social and health services, such as capital 
assistance for medical and dental clinics, and bursaries for medical and dental students, 
physiotherapists and speech pathologists. The Regional Offices also participate in the 
delivery of the Extended Care Capital Assistance Program (EldCap). 


Northern Development Councils provide advice to the Government of Ontario through the 
Ministry of Northern Development and Mines, the Cabinet Committee on Northern Devel- 
opment, and other ministers and ministries, where appropriate, on economic issues of 
regional concern to Northern Ontario. 


The Ministry of Northern Development and Mines takes a keen interest in improving the 
quality of life and, therefore, promotes the arts and undertakes cultural initiatives as 
opportunities arise. 
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The Ministry introduced a Supplementary Northern Assistance Program to facilitate the 
delivery of arts, cultural, health and social activities by non-profit/volunteer groups in 
Northern Ontario. | 


Northeastern Regional Office Northwestern Regional Office 
421 Bay St., Ste. 301 435 James St. S. 

Sault Ste. Marie P6A 1X3 - P. O. Box 5000. 
705-942-0100 Thunder Bay P7E 6E3 


807-475-1585 
Northeastern Regional Office 


Sudbury Area Office Northwestern Region 
Highway 17 Corridor Kenora Area Office 
159 Cedar St., 2nd Flr. 12 Main St. S. 
Sudbury P3E 6A5 Kenora P9N 3X9 
705-670-7312 807-468-2800 


Northeastern Regional — 
Timmins Area Office 
Highway 11 Corridor 
54 Wilson Ave., 
Timmins, P4N 2S5 
705-267-1401 


POLICY AND PROGRAM NDM 12 
DEVELOPMENT BRANCH 

159 Cedar St., 5th Fir. 

Sudbury P3E 6A5 

705-670-7151 


The branch provides a policy and program development, evaluation and advisory service to 
the Northern Development and Transportation Division. Other activities include: managing 
the division’s planning processes; developing and maintaining its information system; and 
providing in-depth analysis and advice on regional and community economic and social 
development opportunities, issues and concerns. | 


MINES AND MINERALS DIVISION 


MINERAL DEVELOPMENT AND LANDS BRANCH NDM 13 
159 Cedar St., 4th Flr. 

Sudbury P3E 6A5 

705-670-7250 


This branch develops policy, standards, guidelines, and legislation to maintain an optimum 
level of mineral production in Ontario. Market analysis, transportation studies, processing 
and exploration developments, and national and international trade considerations are part 
of the broad spectrum of research carried out on metallic, non-metallic, industrial and 
mineable fuel minerals. The statistics group conducts an annual census of all mineral 
operations in Ontario, including development, mining, milling and smelting for economic 
analysis and for use by the public. | 
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MINING LANDS SECTION —_. NDM 14 
159 Cedar St., 4th Flr. | 
Sudbury P3E 6A5 

705-670-7264 


The Mining Lands Section is responsible for coordinating the Provincial Mining Lands 
Program, and developing policy and legislation regarding mineral rights on Crown lands. 
Through the Mining Act, this section ensures that mineral rights are acquired and maintained 
in an orderly and equitable manner, so that the economic and social benefits of mineral 
production may continue to accrue to Ontario residents. Initial mineral rights are acquired 
through claim staking or the granting of special Exploratory Licences of Occupation. Once 
specified amounts of exploration or development work have been completed, leases are 
granted; following substantial production, applications for patents may be submitted. 


Nine Mining Divisions, each administered by a Mining Recorder, coordinate field delivery of 
the program. The Mining Recorder maintains a register of recorded mining claims, assess- 
ment work, and information related to mineral rights, and provides a hearings process for 
disputes regarding mining claims. The Toronto office assesses technical submissions for credit 
toward maintaining claims in good standing. | 


The Mining Recorders are located at the Mining Division offices listed under the Field 
Organization entry. 


MINING AND LANDS COMMISSIONER NDM 15 
Box 330 

700 Bay St., 24th Flr. 

Toronto M5G 1Z6 

416-965-1824 


The Commissioner, appointed by the Lieutenant Governor in Council, is a judicial and 
administrative officer of the Ministry of Natural Resources who presides over a tribunal with 
jurisdiction similar to that of a trial court. Hearings of appeal are held under the authority of 
the Mining Act, the Conservation Authorities Act, the Lakes and Rivers Improvement Act, 
the Beach Protection Act, and the Mining Tax Act. Mining-related hearings frequently result 
from appeals pursuant to mining claim dispute judgements rendered by the Mining Record- 
ers. Other judgements include granting extensions of time for assessment work, granting 
relief from forfeiture of claims, revoking prospectors’ licences, and awarding compensation 
for surface rights damage. Hearings are held in local courthouses, whenever possible. Further 
information about appeals and other applications may be obtained from the Mining 
Recorder Offices, listed under the Field Organization entry, or through the Commissioner’s 
office at the above address. 


ONTARIO GEOLOGICAL SURVEY NDM 16 
77 Grenville St., 11th Flr. 

Toronto M7A 1W4 

416-965-0190 

Fax 416-963-3278 


The Ontario Geological Survey provides Geoscience information on provincial geology and 
mineral resources to encourage exploration, provide a basis for land-use planning, and aid 
development of mineral resource policies. Activities include: geological, geophysical, and 
geochemical surveys; mineral deposit studies; geochronology studies; development of new 
exploration techniques; and presentation of classes and lectures on minerals and rocks. The 
Geoscience Laboratories (965-1337) provide identification, chemical analyses, and assays of 
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mineral, rock and ore samples. The branch administers the Ontario Geoscience Research 
Grants Program (965-1546) to aid applied geoscience research at Ontario universities. 


Geoscience Information Services provides research facilities for Ministry staff, the mining 
industry, and the general public. The library (965-1352) contains publications on geology 
mining and mineral resources. Its holdings include: reports of the Ontario Geological Survey 
‘from 1891, the Geological Survey of Canada from 1845, other provincial geological surveys, 
the U.S. Geological Survey and some U.S. States; reports and maps for Precambrian regions 
of the world; selected texts on geochemistry, geophysics, engineering geology, mineral 
economics and related topics. Special indexes, bibliographies and abstracts enable users to 
access the collection. The library subscribes to over 400 journals and newspapers, and a large 
collection of geological and aeromagnetic maps covering Ontario. Photocopies are provided 
at a nominal charge. The Assessment Files Office maintains files and computer-based 
geoscience, mineral deposit and rock chemical databases. The Geoscience Information 
Office (965-0190) answers general queries from the public, supplies brochures and pamphlets 
on the geology and mineral resources of Ontario, and maintains the mailing list of OGS 
publications. 


FIRED ORGANIZATION NDM 17 


Three Regional Offices ensure that mines and minerals services are readily available 
throughout the province. A network of field offices includes Mining Recorders, Resident 
Geologists, Drill Core Libraries, Mining Development Coordinators and Regional Minerals 
Specialists. 


Field offices provide local consultative services relating to mineral resources to government, 
industry and the public. Resident Geologist Offices maintain a library and offer information 
on the geology and mineral deposits of their district. Mining Recorders administer the 
regulations of the Mining Act and serve those seeking information about the status of mineral 
lands. There are 16 geological field offices and nine mining recorder offices that report to the 
Ministry of Northern Development and Mines. 


Northwestern Regional Office Court House Bldg. 

12 Main St. S. , Box 3000 

P. O. Box 5050 Sioux Lookout POV 2T0 

Kenora P9N 3X9 .. 807-737-2034 Mining Recorder 
807-468-2800 ~  §07-737-2037 Resident Geologist 
808 Robertson St. 435 James St. S. 

Box 5200 Box 5000 
Kenora P9N 3X9 Thunder Bay P7C 5G6 


807-468-2815 Mining Recorder 
807-468-2813 

(Resident Geologist, Drill Core 
Library) 


Ontario Government Bldg. 
Box 324 

Red Lake POV 2M0 
807-727-3284 Mining Recorder 


807-727-3272 Resident Geologist 


807-475-1311 Mining Recorder 
807-475-1331 

(Resident Geologist, Drill Core 
Library) 


Northeastern Regional Office 
60 Wilson Ave. 

Timmins P4N 2S7 
705-267-1401 

(Regional Director, Mining 
Recorder, Resident Geologist) 
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896 Riverside Dr, | Southern Regional Office 
Timmins P4N 3W2 10 Wellesley St. E., 1st Flr. 
705-267-1401 Drill Core Library Toronto M4Y 1G2 
416-965-3611 
Box 230 . 416-965-1322 Mining Recorder 
Presley St. Fax 416-963-0257 
Cobalt POJ 1C0 P 
705-679-8558 Resident Geologist Box 3000, Hwy. 28 
705-679-8313 Bancroft KOL 1C0 
(Temiskaming Testing Laboratory) 613-332-4875 
: Fax 613-332-1800 
4 Government Rd. E. (Drill Core Library, Regional 
Kirkland Lake P2N 1A2 Minerals Specialist) 
705-567-9242 Mining Recorder 
705-567-5242 Resident Geologist Box 190 
Dorset POA 1E0 
Junction Hwy 66 & 112 705-766-2494 Resident Geologist 
705-642-3222 Drill Core Library Fax 705-766-9976 
875 Queen St. E. Box 5463 
Box 130 659 Exeter Road 
Sault Ste. Marie P6A SL5 London N6A 4L6 
705-949-1231 519-661-2774 Resident Geologist 
(Mining Recorder, Resident Fax 519-661-2819 
Geologist) 
; Old Troy Rd. 
Church St. Bag Service 43 
Sault Ste. Marie P6A 3H3 Tweed KOK 3J0 
705-949-1231 Drill Core Library 613-478-3161 
Fax 613-478-2873 
159 Cedar St., 2nd Flr. (Resident Geologist, Drill Core 
Sudbury P3E 6A5 Library) 


2705-670-7327 : 
(Mining Recorder, Resident 
Geologist) 


Helen Mine Road 

Box 530 

Wawa POS 1K0 

705-856-4883 Resident Geologist 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The two 
agencies of the Ministry of Northern Development and Mines are listed below. 
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ONTARIO NORTHLAND TRANSPORTATION NDM 18 
COMMISSION 

555. Oak St..E. 

North Bay P1B 8L3 ; 

705-472-4500 : 


_ The Ministry of Northern Development and Mines provides rail, bus, ferry, air and telecom- 
‘munications services to Northern Ontario through the Ontario Northland Transportation 
Commission (ONTC). 


Land transportation services consist of rail, bus and highway transport. Rail passenger 
services include the Polar Bear Express between Cochrane and Moosonee, the Northlander 

_ between North Bay and Cochrane with connector bus service to Timmins and Hearst, and a 
mixed passenger-freight train between Cochrane and Moosonee. Bus services are regularly 
scheduled between North Bay, Hearst, Sudbury, Timmins and other locations throughout 
Northeastern Ontario. Bus charter and tour services can also be arranged. 


Rail freight services are provided between North Bay and other points in Northeastern 
Ontario. Highway freight and express services are the responsibility of the Ontario Northland 
Transportation Commission, with eight terminals located at North Bay, New Liskeard, 
Kirkland Lake, Iroquois Falls, Timmins, Cochrane, Kapuskasing and Hearst. 


The Commission operates the provincially owned airline, norOntair, which serves 22 

communities and acts as a feeder for Air Canada and Canadian Airlines International and 

their connector carriers in northeast and northwest Ontario. Air Canada provides reservation 
_ services for norOntair. : 


A passenger, car and truck ferry, the M.S. Chi-Cheemaun, is operated by the Owen Sound 
Transportation Company, a subsidiary of the ONTC, between Tobermory on the Bruce 
- Peninsula and South Baymouth on Manitoulin Island from May through October. A second 
ferry the M.S. Nindawayma was added in 1989 to complement the service. The Marine 
- Services Department of the ONTC operates the Chief Commanda, a cruise boat, on Lake 
Nipissing from spring until fall, and manages a freight and passenger service between 
Moosonee and Moose Factory Island during the same period. 


The ONTC provides the following telecommunications services in Northeastern Ontario 
- including long-distance telephone service, private line voice and data, Datapac, teletype, 

radio and television transmission, mobile radio, data communication equipment sales and 
_ lease and local exchange telephone service. 


A further activity of the Commission is the operation of a goose hunting camp for six weeks 
~ each fall, east of Moosonee on the Harricanaw River. 


_ Toronto Passenger Sales Office Star Transfer Limited 
~ Union Station : 720 Pine St.S. 
_ 65 Front St. W. P.O. Box 740 
_ Toronto M5J 1E6 Timmins P4N 7G6 
~ 416-965-4268 705-264-2221 
_ Toronto Freight Marketing Office Owen Sound Transportation Company 
~ Union Station 1155 1st Ave., W. 
~ 65 Front St. W. Owen Sound N4K 5P5 
_ Toronto M5J 1E6 Toll-free 1-800-265-3163 


~ 416-965-6388 
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ONTC Telecommunications f ONTC 
555 Oak St. E. 555 Oak St. E. 
North Bay P1B 8L3 North Bay P1B 8E3 


705-472-4500 Ext. 331 705-472-4500 
; (Rail Passenger Services, 
Bus Services, Marine Services, 
norOntair, Freight Marketing, 
ONTC Express, Rail Freight, 
Star Transfer) 


NORTHERN ONTARIO HERITAGE FUND NDM 19 
CORPORATION 

444 Queen St. E. 

Sault Ste. Marie P6A 1Z7 

705-942-8004 

Fax. 942-7070 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to: provide 
assistance to single industry communities experiencing or about to experience economic 
disruptions; assist with the development of new technology with emphasis on the resource 
‘sector; help small businesses to get started, expand or modernize their operations (NOR- 
FUND); support special projects that promote long-term growth and diversification of 
Northern Ontario. 


The NOHFC under their Single Industry program in conjunction with Temiskaming Devel- 
opment Fund Corporation (TDFC) offers a program for the Temiskaming region called 
TEMFUND. | 


Assistance is available in the form of loan guarantees, loans and grants or combination 
thereof. 


Contact the Corporation’s head office, the Sudbury office or any Ministry of Northern 
Development and Mines office in the appropriate area. 


ACTS 


ACTS NDM 20 


The Ministry of Northern Development and Mines is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications services branch. 


Local Services Boards Act 

Mining Act 

Ministry of Northern Affairs Act 

Northern Ontario Heritage Fund Act, 1988 
Ontario Mineral Exploration Program Act 

Ontario Northland Transportation Commission Act 
Township of Marathon Land Act, 1984 
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MINISTRY OF REVENUE 


33 King St. W. 
Oshawa L1H 8H5 


The Department of Revenue was created in 1968, when the Revenue Division, the Province 
of Ontario Savings Office and the Deputy Provincial Treasurer, Revenue Office, were 
transferred from the Department of Treasury and Economics. In 1972, with the addition of 
the Assessment Division of the former Department of Municipal Affairs, the Department of 
Revenue was renamed the Ministry of Revenue. 


The Ministry administers the major taxing statutes of Ontario, such as the Corporations Tax 
Act, the Gasoline Tax Act, the Tobacco Tax Act, the Retail Sales Tax Act, the Land Transfer 
Tax Act and the Employer Health Tax Act. Responsibilities include conducting property 
assessments to provide the tax base for Ontario municipalities; directing the Ontario Tax 
Credit Program, the Guaranteed Annual Income System (GAINS), Ontario Property and 
Sales Tax Grants for Senior Citizens and the Small Business Development Corporations 
Program; and operating the Province of Ontario Savings Office. The Ministry also adminis- 


ters the Employee Share Ownership Plan and the Ontario Home Ownership Savings Plan. 


DEPUTY MINISTER’S OFFICE 


AUDIT SERVICES BRANCH REVENUE 1 
33 King St. W,, 3rd Flr. a 

Oshawa L1H 8H5 

416-433-6484 


This branch develops and directs comprehensive internal audit programs which indepen- 
dently and systematically review and evaluate financial, administrative and management 
systems. . 


LEGAL SERVICES BRANCH REVENUE 2 
33 King St. W,, 6th Flr. 

Oshawa L1H 8H5 

416-433-5657 


- Hearst Block, 4th Flr. 
900 Bay St. 


Queen’s Park, Toronto M7A 1X7 
416-965-1264 


Legal services provided to the Ministry include the provision of legal opinions, the interpreta- 


tion of statutes and regulations and the preparation and review of proposed legislation, 
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regulations and other legal documents. The branch also handles tax appeals and collection 
actions, and prosecutes tax offenders. It is responsible to the Ministry of the Attorney 
General. 
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ASSISTANT DEPUTY MINISTER-TAX REVENUE 
AND GRANTS PROGRAM 


TAX REVENUE AND GRANTS PROGRAM REVENUE 3 
33 King St. W,, 6th Fir. 

Oshawa L1H 8H5 

416-433-5614 


This program administers tax collection under the Corporations Tax Act, Employer Health 
Tax Act, Gasoline Tax Act, Land Transfer Tax Act, Motor Vehicle Fuel Tax Act, Provincial 
Land Tax Act, Race Tracks Tax Act, Retail Sales Tax Act, Small Business Development 
Corporations Act, Tobacco Tax Act and the Mining Tax Act. 


The program also administers the Ontario Tax Credit System, Ontario Guaranteed Annual 
Income System, Ontario Pensioners Property Tax Assistance Act, Employee Share Owner- 
ship Plan Act, and the Ontario Home Ownership Savings Plan Act. 


EMPLOYER HEALTH TAX BRANCH REVENUE 4 
33 King St. W., 2nd Fir. 

Oshawa L1H 8H5 

416-436-4525 

Fax 416-436-4422 


This branch administers the Employer Health Tax (EHT) which replaced the Ontario Health | 
Insurance Plan (OHIP) premium payments as a method of contributing towards the financ-: 
ing of health care in Ontario. Employers with a permanent establishment in Ontario are 
required to pay the tax based on renumeration paid to their employees. 


All inquiries about Employer Health Tax should be directed to one of the regional offices 
listed below. Regional offices will also be established in Windsor, Brantford, Thunder Bay, 
Ottawa and Greater Toronto Area West by the end of 1990. 


Toronto East Regional Office 
33 King St. W,, Ist Flr. 
Oshawa L1H 8H5 
416-436-4561 

Fax 416-436-4474 

If long distance dial 
1-800-265-9005 (English) 
1-800-265-1193 (French) 
1-800-263-7776 (TDD) 


CORPORATIONS TAX BRANCH REVENUE 5 
33 King St. W,, 4th Flr. 

P. O. Box 622 

Oshawa L1H 8H5 

416-433-6500 


This branch administers the Corporations Tax Act which deals with corporations income tax 
(based on taxable income) and capital tax (based on.taxable paid-up capital), and consents to 
revive or surrender charters or to dissolve a corporation voluntarily. The special tax on 
insurance companies based on taxable insurance premiums is also a branch responsibility. 


In addition, the Corporations Tax Branch administers the Mining Tax Act. Mining taxes are 
based on profits generated from producing mines in Ontario in accordance with the Act. 
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MOTOR FUELS AND TOBACCO TAX BRANCH REVENUE 6 
33 King St. W,, 3rd Flr. 

P. O. Box 625 

Oshawa L1H 8H9 

416-433-6393 


This branch, which administers the Gasoline Tax Act (gasoline, propane, aviation fuel), the 
Fuel Tax Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars), collects tax on 
the sale of fuels and tobacco. Collectors (usually wholesalers or distributors) are appointed or 
registered, and tax refunds are provided, when applicable. 


The branch also administers the Small Business Development Corporations Act, the 
Employee Share Ownership Plan Act, 1988, the Land Transfer Tax Act and the Provincial 
Land Tax Act. The Small Business Development Corporations (SBDC) Program encourages 
private sector investment in small businesses in Ontario, and the provision of business and 
managerial expertise. Individual investors who buy new equity shares in SBDC receive a 
grant of 30% of their investment and corporations receive a 30% credit against their Ontario 
corporations income tax, if the investment is in a small business in northern or eastern 
Ontario. Otherwise, the grant or tax credit is 25% of the investment. 


The Employee Share Ownership Plan (ESOP) program provides incentives to employees of 
small and medium sized companies to purchase newly issued shares of their employer 
corporation; eligible employees who purchase shares under a registered ESOP can receive a 
grant of 15% of the purchase price to a maximum annual grant of $300; grants for eligible set- 
up costs are also available to corporations and employee groups; corporations can receive a 
grant of one-third of eligible set-up costs to a maximum of $10,000; employee groups can 
qualify for a grant of one-half of eligible costs to a maximum of $5,000. For more information 
on the ESOP program, call collect 416-430-ESOP. 


Land Transfer Tax, which is a tax on individuals or corporations registering land or an interest 
in land in Ontario, consists of one- half of 1 per cent on the first $55,000, 1 per cent on the next 
195,000 and 1.5% on the rest. Additional tax of one-half of 1% applies on residential property 
over $400,000. Non-residents of Canada pay 20% tax on restricted land (farm land, recrea- 
tional land, etc.). Land Transfer Tax must be paid to the Land Registrar before registering a 
conveyance. Provincial Land Tax is a tax collected from landowners in unorganized territo- 
ries. For property assessments for this tax, contact the closest regional assessment office, 
listed under the Field Operations Branch. 


The branch administers the program that refunds the land transfer tax paid by the first time 

homebuyers who participate in the Ontario Home Ownership Savings Plan Program 
- (OHOSP). First time homebuyers are entitled to a land transfer tax refund on a graduated 
scale tied to the price of the home purchased. 


-Commercial Concentration Tax Act taxes commercial properties exceeding 18,600 square 
metres and commercial parking lots within the greater Toronto area. The branch administers 
the billing and collection aspects of the Act. . 


The Motor Fuels and Tobacco Tax Branch also administers four acts, which have been 
repealed, during their phase-out period: the Succession Duty Act, the Gift Tax Act, the Land 
Speculation Tax Act, and the Motor Vehicle Fuel Tax Act. 


‘ 


608 Ministry of Revenue 


nnn eee Ue UIT EEE nUEE EE EIE EIEN 


RETAIL SALES TAX BRANCH REVENUE 7 
33 King St. W,, 3rd Flr. 

P:©: Box 623 

Oshawa L1H 8H7 


416-433-6170 


This branch administers the Retail Sales Tax Act in Ontario. Vendors collect retail sales tax 
from consumers at the time of purchase on most goods, taxable services and prices of 
admission. The branch operates offices throughout Ontario which issue vendor permits and 
provide information on exemptions and other aspects of retail sales tax, including vendor 
information for those starting a business. Tax advice is offered in numerous forms: answering 
taxpayers’ specific questions by telephone, letter or in person; publishing sales tax guides; and 
providing bulletins, seminars, lectures, and visits to businesses. Refunds of tax are given 
under various circumstances, such as payment of tax in error by consumers; removal of goods 
from Ontario by tourists within 30 days of purchase; and purchases of motor vehicles for the 
transportation of persons with certain permanent physical disabilities. The Retail Sales Tax 
offices have refund application forms available. Audits ensure that tax is collected.and paid in 
the correct way. Tax collection under the Race Tracks Tax Act is also administered by the 
branch. 3 


All inquiries about retail sales tax should be directed to one of the offices listed below. Long- 
distance callers may contact the office in their area by using toll-free lines, which are effective 
only in an office’s area of responsibility. 


119 King St. W. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7504 

Toll-free 1-800-263-9229 
(County of Brant, Regional 
Municipalities of Haldimand- 
Norfolk, Hamilton-Wentworth, 
Niagara) 


449 Belmont Ave. W. 

Kitchener N2M 1N2 

519-576-8400 

Toll-free 1-800-265-2303 

(Counties of Huron, Perth, 
Wellington, Bruce, Dufferin, Grey, 
Regional Municipality of Waterloo) 


Westminster Centre 

334 Wellington Rd. S. 

London N6C 4P6 

519-433-3901 

Toll-free 1-800-265-1540 
(Counties of Elgin, Essex, Kent, 
Lambton, Middlesex, Oxford) 


2 Robert Speck Pkwy., Ste. 350 
Mississauga L4Z 1H8 
416-273-9490 

Toll-free 1-800-268-2968 
(Regional Municipalities of 
Halton, Peel) 


1500 Fisher St. 

Northgate Plaza 

North Bay P1B 2H3 

705-474-4900 

Toll-Free 1-800-461-1564 
(Districts of Algoma, Cochrane, 
Manitoulin, Nipissing, 

Parry Sound, Sudbury, Timiskaming, 
Regional Municipality of Sudbury) 
Toll-free 1-800-465-5025 

(Districts of Kenora, Rainy River, 
Thunder Bay) 
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BRANCH - 
33 King St. W,, 6th Fir. 

Oshawa L1H 8H5 

416-433-5623 


Ministry of Revenue 
33 King St. W. 2300 Yonge St. 
P. O. Box 629 Toronto M4P 1H6 
Oshawa L1H 8K1 416-487-1361 
416-433-6240 Toll-free 1-800-268-8852 
Toll-free 1-800-668-5810 (Regional Municipality of 
(Counties of Haliburton, Metropolitan Toronto, 
Hastings, Northumberland, Regional Municipality of York: 
Peterborough, Prince Edward, Towns of Aurora, Markham, 
Simcoe, Victoria, Newmarket, Richmond Hill, Vaughan, 
District Municipality of Whitchurch-Stouffville, 
Muskoka, Regional Municipalities of, Township of King) 
Durham, York: Township of Georgina, 
‘Georgina Islands Indian Reserve, 
Town of East Gwillimbury) 
1355 Bank St. 
Ottawa K1H 8K7 - rs 
613-523-9760 
Toll-free 1-800-267-9745 
(Regional Municipality of 
Ottawa-Carleton, Counties of 
-Lennox-Addington, 
_Stormont-Dundas and Glengarry, 
Frontenac, Grenville, Lanark, 
Leeds, Prescott, 
Renfrew, Russell) 
REVENUE AND OPERATIONS RESEARCH REVENUE 8 


This branch provides the Tax Revenue and Grants Program with staff support, including: 
coordination of the planning, resource allocation and control process; development of 
techniques to increase the efficiency and effectiveness of administrative and delivery mecha- 
nisms; tax-related research; monitoring of tax revenue; and coordination of changes in 
legislation. 


The branch also liaises with the Ministry of Treasury and Economics, as well as, other federal 
and provincial tax authorities. 


SPECIAL INVESTIGATIONS BRANCH REVENUE 9 
33 King St. W., 5th Fir. 
Oshawa L1H 8H5 


416-433-6900 


- This branch undertakes special audits and investigations involving tax compliance problems. 
It recommends prosecution when there is evidence of tax evasion, and deals with voluntary | 
_ disclosure of tax irregularities. 
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TAX APPEALS BRANCH REVENUE 10> 
1600 Champlain Ave., 3rd Flr. q 
Whitby LIN 9B2 
416-435-2001 | ; 


The branch processes all appeals filed under the following statutes administered by the 
Ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, the Gasoline Tax 
Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco Tax Act, the Ontario 
Guaranteed Annual Income Act, the Ontario Pensioners Property Tax Assistance Act, the 
Race Tracks Tax Act, the Ontario Home Ownership Savings Plan, the Employee Share 
Ownership Plan, the Small Business Development Corporations Act, the Employer Health © 
Tax Act, and the Commercial Concentration Tax Act. General information and forms may be — 
obtained by calling our toll-free number (1-800-263-7965) or contacting the local Retail Sales : 
Tax Offices (see Retail Sales Tax Branch entry). 


TAX SYSTEM OPERATIONS AND DESIGN DIVISION 


_TAX SYSTEM OPERATIONS AND DESIGN . REVENUE 11 
DIVISION 

33 King St. W,, 6th Flr. 

Oshawa L1H 8H5 

416-433-6903 


This division consists of the Freedom of Information Office, Guaranteed Income and Tax 
Credit Branch, Taxation Data Centre and Taxpayer Services Branch. The division consoli- 
dates major taxpayer services and data processing functions. 


FREEDOM OF INFORMATION & PROTECTION REVENUE 12 
OF INDIVIDUAL PRIVACY OFFICE 
33 King St. W,, Ist Flr. “ 


Oshawa L1H 8H5 
416-433-6028 


This office is responsible for the implementation and administration of the Freedom of 
Information and Protection of Privacy Act, 1987, ensuring that the Ministry is in compliance 
at all times. It coordinates all access to information and privacy related activities on behalf of 
the Ministry. 


GUARANTEED INCOME AND TAX CREDIT : REVENUE 13 
_BRANCH 
33 King St. W,, 5th Fir. 
P. O. Box 624 
Oshawa L1H 8H8 
Toll-free 1-800-263-7965 (English) 
Toll-free 1-800-668-5821 (French) 
Toll-free 1-800-263-7776 (TDD) 


The branch administers the Guaranteed Annual Income System, Ontario Tax Credits, and 
Ontario Tax Grants. 


The Guaranteed Annual Income System (GAINS A) assures qualifying Ontario residents, 65 
or over, a set annual income. Senior citizens who receive the Old Age Security pension (OAS) 
and Guaranteed Income Supplement (GIS) will automatically receive GAINS if their annual 
income falls below the guaranteed level. 
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Ontario Tax Credits consist of the Property Tax Credit, the Sales Tax Credit, the Political 
Contribution Tax Credit and the Ontario Home Ownership Savings Plan (OHOSP) Tax 
Credit. The first two credits are designed to reduce the burden of property and sales tax for 
people with low to moderate incomes. (People 65 and over are not eligible for these credits 
but can apply for Ontario Tax Grants, described separately). The Ontario Home Ownership 
Savings Plan Tax Credit provides incentive for individuals and couples to save toward the 
purchase of a first home. The above three tax credits are fully refundable. The Political 
Contribution Tax Credit may be claimed by people who made a contribution to a registered 
Ontario political party, a constituency association or a registered candidate in a provincial 
election. To claim this credit, there must be provincial tax payable after deducting the 
Property and Sales Tax Credits. 


Claims for Ontario Tax Credits are made when filing Personal Income Tax returns. 


Ontario Tax Grants allow Ontario.residents, 65 or older, who pay property tax or rent to 
claim an annual Property Tax Grant of up to $600 per household. Applications for this grant 
are mailed each year to all Old Age Security (OAS) recipients and previously qualified 
applicants. Seniors may also receive an annual Sales Tax Grant of $50. Persons turning 65 
after mid year who qualify for OAS will automatically receive their Sales Tax Grant and an 
application for the Property Tax Grant, towards the year-end. 


TAXATION DATA CENTRE REVENUE 14 
33 King St. W,, 7th Fir. 

Oshawa L1H 8H5 

416-433-5858 

Metro Toronto 416-965-8470 

Toll-free 1-800-263-7965 (English) 

Toll-free 1-800-668-5821 (French) 

Toll-free 1-800-263-7776 (TDD) 

Fax 416-433-4094 


This branch processes revenue received under the taxing statutes; assesses eligibility for 
payment of refunds to the public under the Ontario Incredible Program, Permanently 
Physically Disabled Program, and Alternate Fuel Conversion Program, and processes fuel 
tax rebates to farmers and grant applications for the Ontario Pensioners’ Property Tax 
Assistance Program. The branch also provides data processing support for the Tax Revenue 
and Grants Program. 


TAXPAYER SERVICES BRANCH REVENUE 15 
33 King St. W,, Ist Fir. 

Oshawa L1H 8H5 

416-433-6127 


This branch provides “one-stop” information to taxpayers about Ministry of Revenue 
_ programs, such as Tax Grants for Seniors, Ontario Tax Credits, Guaranteed Annual Income 
System (GAINS), Employer Health Tax, Corporations Tax, Motor Fuel Tax, Retail Sales Tax 
and Small Business Development Corporations. Information, application assistance, forms 
and publications are offered through the following telephone service, or at seven walk-in 
Revenue Information Centres located throughout the province. These centres also accept tax 
payments. 


The multilingual Information Centre can be reached free of charge from anywhere in 
Ontario: Metro Toronto (965-8470), all other areas (1-800-263-7965), Francophone residents 
can call 1-800-668-5821 for service entirely in French. Northern Ontario residents may also 
contact their nearest Northern Affairs Officer by asking the operator for Zenith 33160. Deaf 
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or hearing impaired taxpayers may request tax or grant information through the use of a — 
special (TDD) toll-free number (1-800-263-7776). 


Interjurisdictional Carriers (Truckers), seeking information on fuel tax while travelling in— 
Ontario, may call toll-free from the United States east of the Mississippi River and Eastern 
Canada, including Ontario (1-800-263-7775). Calls from the remainder of the United States 
and Canada will be accepted collect at 416-433-0212. 


The location of these offices are: 


f 


Barrie Thunder Bay | 

109 Ferris Lane 700-710 Victoria Ave., Unit 5&6 

705-739-1511 807-475-1681 

Belleville Toronto » 

191 Dundas St. E. 50 Grosvenor St. 

613-962-9108 416-963-2761 Laie a 
| | (one block south of Wellesley St., ° 

Oshawa west of Bay St.). 

33 King St. W. 

If long distance dial Windsor 

1-800-263-7965 250 Windsor Ave., 5th Flr. 


519-252-4404 
Sudbury 
199 Larch St., 12th Flr. 
705-675-4351 


ASSISTANT DEPUTY MINISTER-PROPERTY ASSESSMENT PROGRAM 


PROPERTY ASSESSMENT PROGRAM REVENUE 16 
33 King St. W,, 6th Fir. 
Oshawa L1H 8H5 
416-433-5767 = 


This program assesses real property in Ontario for the purpose of municipal property 
taxation, mailing of assessment notices to property owners and tenants, and enumeration of 
residents in municipalities to determine voter, jury, and school support lists. 


The program also identifies and lists those commercial properties that exceed 18,600 square 
metres in size and are located in the Greater Toronto area, for the purpose of collecting the 
Commercial Concentration Tax. 


ASSESSMENT POLICIES AND PRIORITIES REVENUE 17. 
BRANCH 

33 King St. W., 6th Flr. 
Oshawa L1H 8H5 
416-433-5757 


This branch is responsible for staff support to the Assistant Deputy Minister in the following 
areas: analysis, development and coordination of assessment policy; legislation research and 
interpretation; government/public liaison; tax impact analysis associated with reassessments; 
and computer-assisted research and procedural development. 
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ASSESSMENT SERVICES DIVISION 


ASSESSMENT SERVICES DIVISION REVENUE 18 
33 King St. W. 

Oshawa L1H 8H5 

416-433-5773 


The Assessment Services Division consists of the Data Services and Development Branch, 
Field Operations Branch, Special Properties Branch, Budgeting, Planning and Operational 
Analysis Unit and the Quality Control Section. 


DATA SERVICES AND DEVELOPMENT BRANCH REVENUE 19 
33 King St. W., 6th Flr. 

Oshawa L1H 8H5 

416-433-5680 


This branch is responsible for assessment information management, including the supply of 
computer data services to Regional Assessment Offices, municipalities and school boards. 
New assessment and data processing systems, including OASYS (Ontario Assessment Sys- 
tem), are also developed by the branch. 


FIELD OPERATIONS BRANCH. REVENUE 20 
33 King St. W,, 6th Flr. : 

Oshawa L1H 8H5 

416-433-5805 


Through regional offices across Ontario (listed below), this branch assesses all real property 
for purposes of municipal and school taxation and, in unorganized territories, for Provincial 
Land Taxes. Municipal enumerations are undertaken to produce municipal voters lists, lists 
of persons who can be called for jury duty, identification of supporters for schools and 
demographic statistics. The branch serves municipal governments, other Ontario ministries 
which use data as a basis for distribution of municipal grants, and other programs. Inquiries 
regarding property taxation, tax certificates, municipal voters lists and municipal population 
should be directed to the clerk or treasurer of the appropriate municipality. School support 
- issues should be referred to the relevant public or separate school board. 


REGIONAL ASSESSMENT OFFICES 109 Ferris Lane 
Barrie L4M 2Y1 
(Zenith numbers are effective only 705-728-2270 
in an office’s area of If long distance dial 
_ responsibility) 1-800-461-4230 
(Simcoe) 
_ 113 Hastings St. N. 
P.O. Box 667 Pine:St.E. 
- Bancroft KOL 1C0 P. O. Box 150 
613-332-1440 Bracebridge POB 1C0 
_ If long distance 705-645-5204 
_ in area code 613, dial If long distance dial 
1-800-267-0538 1-800-461-4316 
in area codes 416, 519, 705, dial (Muskoka) 


1-800-267-0542 
_ (Trenton sub-office) 
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63 Charing Cross 

Brantford N3R 7K9 
519-759-6310 

If long distance dial 
1-800-265-9990 

(Brant, Haldimand-Norfolk) 


2479 Parkedale Ave. 

P. O. Box 712 

Brockville K6V 3H2 
613-342-8242 

If long distance dial 
1-800-267-0836 

(Lanark, Leeds, Grenville) 


150 Main St., 4th Fir. 
Cambridge N1R 1W3 

- §19-623-5210 

In Kitchener dial 
519-653-7356 

If long distance ask operator 
for Zenith 49090 

(Waterloo) 


P. O. Box 1140 
435 Grand Ave. W. 
Chatham N7M 5L8 
519-354-5460 
If long distance dial 
1-800-265-0584 
(Kent, Lambton) 


995 William St. 

P. O. Box 290 
Cobourg K9A 4K8 
416-372-2258 

If long distance dial 
1-800-263-7905 
(Trenton sub-office) 


132 Second St. E. 

Box 219 

Cornwall K6H 5S7 
613-933-7100 

If long distance dial 
1-800-267-7194 

(Prescott, Russell, Stormont, 
Dundas, Glengarry) 


479 Government Rd., Ste. B-6 
P. O. Box 670 

Dryden P8N 2Z3 
807-223-5351 - 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


533 Mowat Ave. 

Fort Frances P9A 1Z1 
807-274-3283 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


57 Napier St. 

P. O. Box 190 
Goderich N7A 3Z2 
519-524-7326 

If long distance dial 
1-800-265-5192 
(Huron, Perth) 


286 Victoria Rd. N. 
Guelph N1E 5J3 
519-821-7440 

If long distance dial 
1-800-265-8365 
(Dufferin, Wellington) 


119 King St. W,, 3rd Flr. 
Box 2112 

Provincial Office Tower 
Hamilton L8N 3Z9 
416-521-7469 
(Hamilton-Wentworth) 


300 McClellan Ave. 

Kenora P9N 1A8 
807-468-5585 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


1055 Princess St., Ste. 201 
Ontario Government Bldg. 
Kingston K7L 4Y8 

613-545-4475 

If long distance ask operator 

for Zenith 47360 

(Frontenac, Lennox, Addington) 


6 Tweedsmuir Rd., 3rd Flr. 
Kirkland Lake P2N 1H9 
705-567-9285 

If long distance ask operator 
for Zenith 98395 

(Timmins sub-office) 


33 Lindsay St. S. 

P. O. Box 267 
Lindsay K9V 4S1 
705-324-1622 

If long distance 

in area code 705, dial 
1-800-461-0314 


in area codes 416, 519, 613, dial 


1-800-461-0317 
(Haliburton, Peterborough, 
Victoria) 


15 Manitowaning Rd. 

Little Current POP 1K0 
705-368-2510 

If long distance ask operator 
for Zenith 49860 

(Sudbury sub-office) 


1420 Wellington Rd. 
Superstore Mall 

London N6E 3A2. 
519-681-0050 

If long distance ask operator 
for Zenith 63310 

(Elgin, Middlesex, Oxford) 


2 Robert Speck Pkwy., 4th Flr. 


Mississauga L4Z 1T3 
416-270-8050 

If long distance dial 
1-800-387-5909 
(Halton-Peel) 


820 Yonge St. S., 2nd Flr. 
Box'2700 . 


- Aurora L4G 6G8 


416-727-3755 

If long distance 

in area code 416, dial 
1-800-263-3224 


in area codes 519, 613, 705, dial 


1-800-263-3233 
(York) 
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1650 Main St. W. 

P. O. Box 167 

North Bay P1B 8H2 
705-474-6150 

If long distance ask operator 
for Zenith 51280 

(Nipissing, Parry Sound) 


2305 St. Laurent Blvd. 
Ottawa K1G 4J8 
613-526-3890 

If long distance ask operator 
for Zenith 45980 
(Ottawa-Carleton) 


345 Eighth St. E. 

P. O. Box 670 

Owen Sound N4K 5R4 
519-371-1121 

If long distance dial 
1-800-265-3187 
(Bruce, Grey) 


10 Miller St. 

Parry Sound P2A 188 
705-746-9302 

If long distance ask operator 
for Zenith 51280 

(North Bay sub-office) 


24 Pembroke St. W. 
Pembroke K8A 5M3 
613-735-0181 

If long distance dial 
1-800-267-1095 
(Renfrew) 


55 George St. N. 
Peterborough K9J 3G2 
705-743-0330 

If long distance 

in area code 705, dial 
1-800-461-1933 


in area codes 416, 519, 613, dial 


1-800-461-1962 
(Lindsay sub-office) 
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805 North Christina St. 
Sarnia N7V 1X6 
519-336-3991 

If long distance dial 
1-800-265-0584 
(Chatham sub-office) 


180 Brock St. 

Sault Ste. Marie P6A 3B7 
705-949-3941 

If long distance dial 
1-800-461-2207 

(Algoma) 


43 Church St. 

Box 1270 

St. Catharines L2R 7A7 

416-688-0233 

If long distance dial 

1-800-263-5753 
(Niagara) 


199 Larch St., 12th Fir. 
Provincial Tower 

Sudbury P3E 5P9 
705-675-4200 

If long distance ask operator 
for Zenith 49860 
(Manitoulin, Sudbury) 


55 Doncaster Ave. 

Thornhill L3T 1L7 

416-889-9503 
(North York) 


115 Johnson Ave. 

Thunder Bay P7B 2V9 

807-345-1221 

If long distance ask operator 

for Zenith 50960 

(Kenora, Rainy River, Thunder Bay) 


145 Wilson Ave. 

Timmins P4N 8B1 
705-264-9455 . 
If long distance ask operator 
for Zenith 98395 

(Cochrane, Timiskaming) 


90 Eglinton Ave. E., Ste. 300 
Toronto M4P 3A5 
416-486-6300 

(City of Toronto) 


7 Overlea Blvd. 
Toronto M4H 1A8 


416-423-1240 


(Scarborough, East York) 


4 Eva Rd. 
Etobicoke M9C 2A8 
416-621-9400 
(Etobicoke, York) 


80 Division St. 

P.O, Box 520 

Trenton K8V 5R7 
613-392-2501 

If long distance 

in area code 613, dial 
1-800-267-0538 

in area codes 416, 519, 705, dial 
1-800-267-0542 | 
(Hastings, Northumberland, 
Prince Edward) 


605 Rossland Rd. E. 

Box 270 

Whitby LIN 5S1 
416-668-9351 

If long distance ask operator 
for Zenith 67140 

(Durham) 


250 Windsor Ave., 5th Flr. 
Windsor N9A 6V9 
519-254-3771 

If long distance dial 
1-800-265-5841 

(Essex) 
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SPECIAL PROPERTIES BRANCH REVENUE 21 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

416-433-5700 


This branch provides valuation expertise and advice to regional assessment offices on 
properties of all types. It also develops assessment valuation procedures and techniques, and 
undertakes the defence of complex assessments under judicial appeal. 


INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION REVENUE 22 
33 King St. W,, 5th Flr. 
Oshawa L1H 8H5 


416-433-6797 


Fax 416-433-5333 


This division provides the following information technology services: systems development 
and maintenance; integrated office systems; user computing support; technologies research 
and data processing and communications facilities. - was 


INFORMATION SYSTEMS DEVELOPMENT REVENUE 23 
BRANCH 

33 King St. W,, 5th Fir. 

Oshawa L1H 8H5 

416-433-6795 

Fax 416-436-4449 


This branch is responsible for systems development and maintenance functions, including the 
design, programming, testing and implementation of new data processing systems and the 
enhancement, maintenance and replacement of existing programs on a life-cycle basis. 


SYSTEMS AND FACILITIES MANAGEMENT REVENUE 24 
BRANCH 

33 King St. W., 5th Fir. 

Oshawa L1H 8H5 

416-433-6886 


This branch manages the Ministry’s information processing systems, using an on-site com- ~ 
puter installation with separate production and development facilities. 


FINANCE AND ADMINISTRATION SECTION ~ REVENUE 25 
33 King St. W., 5th Fir. 

Oshawa L1H 8H5 

416-433-6793 


‘This section coordinates the provision of resources, and financial management.and adminis- 


trative support services to the division. 
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STRATEGIC PLANNING AND RESEARCH REVENUE 26 
SECTIONS 

33 King St. W., 5th Flr. 

Oshawa L1H 8H5 

416-433-6809 


The two Strategic Planning and Research Sections are responsible for applied information 
technology research, integrated office technology, end-user information and support, includ- 
ing the Technology Demonstration and Training Centre, management support, and strategic 
business and technology planning. 


CORPORATE RESOURCES DIVISION 


CORPORATE RESOURCES DIVISION REVENUE 27 
33 King St. W,, 6th Flr. 

Oshawa L1H 8H5 

416-433-5777 


This division provides the following management and administrative services: financial 
planning, analysis, and control; personnel management; purchasing, accounting, and mail; 
security, accommodation, planning, design and management; communication advisory ser- 
vices, and French language services. 


ADMINISTRATIVE AND FINANCIAL SERVICES REVENUE 28 
BRANCH 

33 King St. W,, 7th Fir. 

Oshawa L1H 8H5 

416-433-5999 


The branch’s Administration Section (433-5297) provides the Ministry with purchasing, 
storage, mailing and other central services. 


The Finance Section (433-5915) processes accounts payable, and provides accounting ser- 
vices for all expenditures, including payroll and employee benefits. 


COMMUNICATIONS SERVICES REVENUE 29 
33 King St. W,, 6th Flr. 

Oshawa L1H 8H5 

416-433-5780 


Communications Services informs the public, client groups and the media about the Minis- 
try’s activities; establishes communications policy; provides communications support to the 
Minister and Deputy Minister; and advises branches on communications matters. Other 
activities include audio-visual, photographic, graphics and exhibit services; advertising 
agency liaison; and publication production/distribution. 


Communications Services administers a library (433-6135) covering aspects of tax, property 
assessment, public finance, legislation, and government and business administration. The 
Public Information Centre (Ministry reading room), attached to the library, provides public 
access to all Ministry publications, statutes and regulations, and most manuals and internal 
procedures. 


‘Communications Services also coordinates the Ministry’s French language and customer 
service programs. 
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FINANCE AND PRIORITIES PLANNING BRANCH REVENUE 30 
33 King St. W., 6th Flr. 

Oshawa L1H 8H5 

416-433-5667 


This branch develops financial and resource systems and plans, prepares estimates, adminis- 
ters operational performance and control (Management by Results), and maintains the 
resource utilization and control system for the Ministry. In addition, the branch liaises with 
central agencies, especially Management Board, and provides information and support to the 
Deputy Minister and senior management. 


PERSONNEL SERVICES BRANCH REVENUE 31 
33 King St. W,, 2nd Fir. 

Oshawa L1H 8H5 

416-433-6092 

Fax 416-433-6588 


This branch is responsible for establishing Ministry personnel policies and procedures; 
creating appropriate classification and compensation levels for employees; recruiting staff; 
counselling employees; coordinating staff training and development; investigating employee 
grievances; and handling all matters affecting work conditions and performance. The branch 
maintains the Ministry’s personnel, payroll and employee benefit records. It serves as a 
liaison between the Ministry and the Human Resources Secretariat, Management Board of 
Cabinet, and Ontario Public Service Employees Union (OPSEU). The branch also plans, 
develops and coordinates the Employment Equity Program to improve the status and ensure 
equal employment opportunities for women, francophones, persons with disabilities, racial 
minorities, and Native peoples. 


PROVINCE OF ONTARIO SAVINGS OFFICE REVENUE 32 
33 King St. W,, 6th Flr. 

Oshawa L1H 8H5 

416-433-5790 

Fax 416-433-6519 


The Province of Ontario Savings Office, established in 1922, under the Agricultural Develop- 
ment Finance Act, provides financial services to the public through 21 branches in 15 
communities in Ontario and three new branches opening soon in Northern Ontario. Services 
include combined savings/chequing accounts with high interest rates and generous chequing 
privileges, Guaranteed Investment Certificates (GIC’s) and Home Ownership Plans 
(OHOSP’s). All deposits are guaranteed, without limit, by the Province of Ontario and are 
loaned to the Treasurer of Ontario. The Savings office does not offer loans to the public. 


Other services include travellers cheques free of charges, safety deposit boxes, foreign 
exchange, drafts and money orders and the purchase and sale of securities on behalf of 
customers. Service is available in French in designated areas. 


Savings Offices locations are: 


34-36 Talbot St. W. 171 Colborne St. 
Alymer N5H 1J7 Brantford N3T 6C9 
519-765-1286 519-753-4131 


Fax 519-765-1690 Fax 519-753-7121 
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153 Wyndham St. N. 
Guelph N1H 4E9 
519-821-2101 

Fax 519-821-2990 


2 King St. W. 
Hamilton L8P 1A1 
416-528-6391 (French) 
— Fax 416-528-8103 


The Centre Mall 
1227 Barton St. E. 
Hamilton L8H 2V4 
416-547-6202 

Fax 416-547-4748 


353 Richmond St. 
London N6A 3C2 
519-432-1197 

Fax 519-432-7896 


171 Sparks St. 

Ottawa K1P 5B9 
613-239-1469 (French) 
Fax 613-566-3893 


825 2nd Ave. E. 

P.O. Box 182 

Owen Sound N4K 5P3 
519-376-6025 

_ Fax 519-376-1041 


40 Pembroke St. W. 
P. O. Box 216 
Pembroke K8A 6X3 
613-732-7821 

Fax 613-732-3830 


49 Main St. S. 
Seaforth NOK 1W0 
519-527-0210 

Fax 519-527-2512 


106 King St. 
P.O. Box 651 


St. Catharines L2R 6W8 


416-688-4661 
’ Fax 416-688-0320 


134 Queen St. 

St. Marys NOM 2V0 
519-284-2260 

Fax 519-284-2262 


328 Bay St. 
Toronto M5H 287. 
416-363-7282 

Fax 416-363-0896 


838 Broadview Ave. _ 
Toronto M4K 2R1 
416-463-1117 

Fax 416-463-7773 


2035 Danforth Ave. 
Toronto M4C 1J8 
416-698-8320 

Fax 416-698-9131 


Macdonald Block, Rm. M1-40 
Queen’s Park 

Toronto M7A 2A9 
416-965-1785 

Fax 416-324-4721 


112 St. Clair Ave. W. 
Toronto M4V 2Y3 
416-925-3887 

Fax 416-925-3874 


439 University Ave. 
Toronto MSG 1Y8 
416-965-3891 

Fax 416-324-4722 


236 Durham St. 
P.O. Box 308 
Walkerton NOG 2V0 
519-881-3321 

Fax 519-881-3797 


545 Ouellette Ave. 
Windsor N9A 4J3 
519-254-4324 (French) 
Fax 519-254-6270 


396 Dundas St. 
Woodstock N4S 1B7 
519-537-8194 

Fax 519-537-8844 
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ACTS 7 
ACTS REVENUE 33 


The Ministry of Revenue is responsible for the Acts listed below. To determine which branch 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
communications branch. : y 
Agricultural Development Finance Act 

Assessment Act 

City of Toronto 1981 Assessment Complaints Act, 1982 
Commercial Concentration Tax Act 

Corporations Tax Act 

Employee Share Ownership Plan Act, 1988 

Employer Health Tax Act 

Fuel Tax Act, 1981 (in force Sept. 1, Wen 

Gasoline Tax Act 

Income Tax Act 

Land Transfer Tax Act 

Mining Tax Act 

Ministry of Revenue Act 

Ontario Guaranteed Annual Income Act 

Ontario Home Ownership Savings Plan Act, 1988 7 
Ontario Pensioners Property Tax Assistance Act 

Provincial Land Tax Act 

Race Tracks Tax Act 

Retail Sales Tax Act 

Small Business Development Corporations Act 

Tobacco Tax Act 
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MINISTRY OF SKILLS DEVELOPMENT 
101 Bloor St. W,, 13th Flr. 

Toronto M5S 1P7 

416-967-8300 

Fax 416-965-7151 


The Ministry of Skills Development mandate is to stimulate and support the training and 
development of employed workers in Ontario. Working with businesses both large and small; 
labour both organized and unorganized; and directly with individuals, the Ministry assists 
employed workers and their firms to adapt to the changing demands of the labour market. 
The Ministry administers 14 programs and initiatives which relate to workplace training. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES SKILLS 1 
101 Bloor St. W., 13th Fir. 

Toronto MS5S 1P7 

416-967-8300 

Fax 416-965-7151 


Legal services for the Ministry of Skills Development are provided by this unit. It advises the 
Ministry on the interpretation of statutes and regulations, and prepares and reviews proposed 
legislation, regulations and other legal documents. General legal services include the drafting 
of agreements and legal advice on Ministry activities and programs. The unit is responsible to 
the Ministry of the Attorney General. - 


COMMUNICATIONS AND MARKETING BRANCH SKILLS 2 
101 Bloor St W,, 11th Flr. 

Toronto MSS 1P7 

416-924-8701 

Fax 416-963-1000 


The Communications and Marketing Branch informs the public, stakeholders, client groups 
and the media about the Ministry’s policies and programs and advises the Minister, Deputy 
Minister and senior management on corporate and program communications and marketing. 
Activities include planning, organizing events, client liaison, coordination and production of 
displays, audio visuals, print materials, advertising, speeches, news releases and media 
relations. 


General information on Ministry programs and copies of Ministry publications may be 
obtained by calling the Training Hotline: 1-800-387-5656. | 


FINANCE AND ADMINISTRATION DIVISION 


ADMINISTRATIVE SERVICES SKILLS 3 
625 Church St., 2nd Flr. 

Toronto M4Y 2E8 

416-326-5700 


Administrative Services provides a range of administrative and support services including 
purchasing, accommodations and office services: 


LL 
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HUMAN RESOURCES SKILLS 4 
625 Church St., 2nd Flr. 

Toronto M4Y 2E8 

416-326-5700 


Human Resources delivers services to management and staff; provides services in planning, 
training and development, and performance management. It is responsible for the employ- 
ment equity program. The personnel services for the Ministry are provided by the Ministry of 
Treasury and Economics (965-6171). 


FINANCIAL SERVICES SKILESS 
101 Bloor St. W,, 3rd Fir. 

Toronto MSS 1P7 

416-967-8441 a 


Financial Services provides financial management services to all units of the Ministry, 
including processing of supplier’s invoices, transfer payments, revenues, budget planning 
services, liaison with central agencies concerning the Ministry’s estimates, and in-year 
financial reporting and resources requests. : 


INFORMATION TECHNOLOGY MANAGEMENT SKILLS 6 
625 Church St., 5th Flr. 

Toronto M4Y 2E8 

416-326-5660 


This section provides direction for technology planning, development and implementation. It 
acts as the Freedom of Information Coordinator for the Ministry of Skills Development. 


AUDIT SERVICES SKILLS 7 
625 Church St., 2nd Flr. 

Toronto M4Y 2E8 

416-326-5705 


Audit Services provides comprehensive audit services to all Ministry functions and programs. 


SKILLS DEVELOPMENT DIVISION ° 


SKILLS DEVELOPMENT DIVISION SKILLS 8 
101 Bloor St. W., 12th Fir. 

Toronto MSS 1P7 

416-967-8444 

Fax 416-965-7144 


The Skills Development Division provides support to the Deputy Minister and senior 
management in development and coordination of policy, evaluation of programs, negotiation 
and monitoring of federal training initiatives, interministerial liaison, strategic planning, 
coordination of French Language Services; liaison with the Ontario Training Corporation 
and market research. The division also coordinates and administers employer-based training 
programs including those offered under Ontario’s Training Strategy and long-term training 
for skilled occupations through apprenticeship. 
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PARTNERSHIP AND SERVICES DEVELOPMENT SKILLS 9 
625 Church St., 6th Flr. 

Toronto M4Y 2E8 

416-326-5400 

Fax 416-326-5445 


The Partnership and Services Development Branch develops partnerships and administers 
programs with key ministry stakeholders to stimulate training activity by supporting the 
employment training initiatives of business, industry, labour and individuals. 


The branch coordinates and supports 52 Ontario Skills Development Offices, operated by 
Colleges of Applied Arts and Technology, which provide expert advice, consulting services, 
and information on human resource development, as required by Ontario firms. Instructional 
costs to firms can be offset through incentive funding offered under Ontario Skills to 
encourage greater participation in training. 


- The Ontario Training Trust Fund Program (OTTFP) matches 50% of employer/employee 
contributions made to an approved trust fund over a period of three years, to a maximum of 
$100,000. Employers may access training services through the Training Hotline (1-800-387- 
5656). 


The Technologists/Technicians Skills Updating Program supports specialized training that 
updates the skills of Ontario’s technicians and technologists in areas of new and emerging 
technologies. 


The Traineeship Program offers a combination of on-the-job and formal in-school training in 
non-trades areas to employed trainees. 


APPRENTICESHIP AND CLIENT SERVICES SKILLS 10 
BRANCH 

625 Church St., 4th Flr. 
-Toronto M4Y 2E8 

416-326-5605 

Fax 416-326-5606 


The Apprenticeship and Client Services Branch coordinates long-term, on-the-job appren- 
ticeship training programs designed to assist employers and individuals in achieving their 
skills development goals and contributing to Ontario’s economic growth. 


The Branch administers and enforces the Apprenticeship and Tradesmen’s Qualification Act 
and its regulations, which set standards and conditions of training for employment in 
regulated trades. Trade certification is compulsory for the following: construction (e.g., 
electricians, plumbers, refrigeration and air-conditioning mechanics, sheet metal workers, 
steam fitters, etc.); motive power trades (e.g., motor vehicle mechanics, auto body repairers) 
and service trades (e.g., hairstylists). Certification is voluntary for many other regulated 
trades (e.g., carpenters, machinists, tool and die makers, mould-makers). In addition to 
administering apprenticeship examinations and training seat purchase arrangements, the 
section is responsible for competency assessment, curriculum and training standards develop- 
ment, and materials for apprenticeship and Ontario Modular Training programs. 


The Apprenticeship Branch coordinates the Trades Updating Program under Ontario’s 
Training Strategy (326-5605), which provides short-term courses to upgrade and/or update 
the skills of Journeymen. 


The Apprenticeship Tool Fund provides partial subsidies to new apprentices for the purchase 
of tools required for training. 
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Industrial Training consultants located in 27 field offices throughout Ontario assist potential 
and active trainees, employers and labour representatives with their skills development 
needs, and monitor the effectiveness .and efficiency of training programs. Field offices are 
listed below. | 


FIELD OFFICES 


_ Ontario Government Bldg. 
114 Worsley St. ° 

Barrie L4M 1M1 
705-737-1431 

If long distance, ask operator 
for Zenith 20860 


Bell Tower Plaza 

365 North Front St., 2nd Fir. 
Belleville K8N 5A5 
613-968-5558 

If long distance, ask operator 
for Zenith 20860 


14 Holiday Inn Dr. 

P. O. Box 1750 

Brantford N3T 5V7 
519-756-5197 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
Oxford St., Box 1511 
Brockville K6V 5Y6 
613-342-5481 

If long distance, ask operator 
for Zenith 20860 


59 Adelaide St. S. 
Chatham N7M 4R1 
519-345-9100 ext. 243 


St. Lawrence College 

Mille Roches Hall 

801-4th St. E. ri 
Cornwall K6H 2K2 
613-938-9702 

If long distance, ask operator 
for Zenith 20860 


LL  ————— 


Ontario Government Bldg. 
119 King St. W,, 7th Fir. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7764 

If long distance, ask operator 
for Zenith 20860 


227 2nd St. S. 

Kenora P9N 1G1 
807-468-3325 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
1055 Princess St., Ste. 306 
Kingston K7L 5T3 
613-545-4338 

If long distance, ask operator 
for Zenith 20860 


520 First St., Unit 19 
London N5V 3C6 
519-453-7190 

If long distance, ask operator 
for Zenith 20860 


165 Dundas St. W., 4th Flr. 
Mississauga L5B 2N6 
416-897-1551 

If long distance, ask operator 
for Zenith 20860 


Northgate Plaza 

1500 Fisher St., 2nd Flr. 
North Bay P1B 2H3 
705-474-5546 

If long distance, ask operator 
for Zenith 20860 


Durham College 

J. Building, J201 

P. O. Box 385 

Oshawa L1H 7L7 
416-576-0171 

If long distance, ask operator 
for Zenith 20860 
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1355 Bank St., Ste. 703 
Ottawa K1H 8K7 
613-731-7100 

If long distance, ask operator 
for Zenith 20860 


Nor-Iowne Plaza 

220 11th St.-E., Ste. 108 
Owen Sound N4K 1T9 

- 519-376-5790 

If long distance, ask operator 
for Zenith 20860 


315 Pembroke St. E., Rm. 303 
Pembroke K8A 3K2 
613-735-3911 

If long distance, ask operator 
for Zenith 20860 


306 George St. N. 
Peterborough K9J 3H2 

_ 705-743-4172 r 
If long distance, ask operator 
for Zenith 20860 


Court House Bldg. 

59 Church St., Rm. 4124 

P. O. Box 1240 

St. Catharines L2R 7A7 
416-684-8543 

If long distance, ask operator 
for Zenith 20860 


1323 Exmouth St., Ste. 203 
Sarnia N7S 3Y1 — 
519-542-7705 

If long distance, ask operator 
for Zenith 20860 


421 Bay St. 

Station Tower, 4th Fir. 

Sault Ste. Marie P6A 1X3 
705-942-4420 

If long distance, ask operator 
for Zenith 20860 


450 Notre Dame Ave. 
Sudbury P3C 5K8 
705-675-4481 

If long distance, ask operator 
for Zenith 20860 


28 Cumberland St. N 
Thunder Bay P7A 4K9 
807-345-8888 

If long distance, ask operator 
for Zenith 20860 


20 Wilcox St. ; 

Timmins P4N 3K6 
705-264-2354 

If long distance, ask operator 
for Zenith 20860 


625 Church St., 1st Flr. 
Toronto M4Y 2E8 
416-326-5800 
(Central) 


2380A Eglinton Ave. E. 
Kenlinton Plaza, Ste. 233 
Toronto M1K 5G5 
416-750-3531 

(East) 


421 King St. N. 

Waterloo N2J 4E4 
519-884-5460 

If long distance, ask operator 
for Zenith 20860 


1427 Ouellette Ave., 2nd Fir. 
Windsor N8X 1K1 
519-254-8654 

If long distance, ask operator 
for Zenith 20860 
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~ FEDERAL/PROVINCIAL RELATIONS BRANCH SKILLS 11 
101 Bloor St. W,, 12th Fir. 

Toronto M5S 1P7 

416-967-8444 

Fax 416-965-7144 


The Federal/Provincial Relations Branch provides operational support for training purchase 
arrangements under the Canada-Ontario Agreement on Training, and policy support in areas 
of training and human resources development involving the federal and other provincial 
governments. In addition it supports a network of 56 Community Industrial Training 
Committees which assess local employment and training needs and helps implement training 
programs. 


POLICY BRANCH SKILLS 12 
101 Bloor St. W., 12th Fir. 

Toronto MSS 1P7 

416-967-8444 

Fax 416-965-7144 


The Policy Branch identifies issues, undertakes research studies and evaluation, develops 
option necessary to fulfill the Ministry’s mandate, provides policy support and service to the 
Ministry’s program managers and central agencies, and liaises internally with other govern- 
- ments on policy-related matters. 


STRATEGIC PLANNING AND SUPPORT GROUP SKILLS 13 
101 Bloor St. W,, 12th Fir. 

_ Toronto M5S 1P7 

416-967-8444 

| Fax 416-965-7144 


The Strategic Planning and Support Group provides support in strategic planning, relations 
_ with the Ontario Training Corporation and French Language Services coordination. 


ACTS 


ACTS SKILLS 14 
The Ministry of Skills Development administers the Act listed below. 


| Apprenticeship and Tradesmen’s Qualification Act 


+ 
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MINISTRY OF THE SOLICITOR GENERAL 
25 Grosvenor St. 

Toronto M7A 1Y6_ 

416-965-5212 General Inquiry 


The Ministry of the Solicitor General, created in 1972 by an Act of that name, has 
responsibility for law enforcement and public safety in Ontario. Activities include supervision 
of the Ontario Provincial Police, the Ontario Police Commission, the Ontario Police Arbitra- 
tion Commission, the Chief Coroner’s Office, the Centre of Forensic Sciences, the Office of 
the Fire Marshal, Forensic Pathology, and Emergency Planning. - 


POLICY DEVELOPMENT AND COORDINATION SOL GEN 1 
BRANCH 
25 Grosvenor St., 10th Flr. 
Toronto M7A 1Y6 
416-965-2048 


The Policy Development and Coordination Branch provides leadership in the identification 
of issues, and the development and coordination of policy, relating to the Ministry’s law 
enforcement and public safety mandates. 


Additionally, the branch is responsible for coordinating and managing new program initia- 
tives relating to community justice issues. 


LEGAL BRANCH SOL GEN 2 
25 Grosvenor St., Ist Flr. 

Toronto M7A 1Y6 

416-965-3440 


Legal services and counselling provided to the Ministry by this branch include: interpretation, | 
of statutes and regulations; preparation and review of proposed legislation, regulations, 
contracts and other legal documents; settlement of claims; appearances on behalf of the 
Ministry in court and before administrative tribunals. 


RETAIL BUSINESS HOLIDAYS ACT SOL GEN 3 | 
416-922-5450 


The Retail Business Holidays Act, referred to as the “store closing law”, provides for 
common days of rest on which retailing is kept to a minimum and leisure time activity is 
encouraged. The Act is enforced by the police and requires Ontario retail business establish- 
ments, with certain exemptions, to close each Sunday, New Year’s Day, Good Friday, Victoria 
Day, Canada Day, Labour Day, Thanksgiving Day, Christmas Day and December 26th. 
Municipalities may pass bylaws permitting stores to open or requiring them to close, despite 
other provisions of the legislation. For legal problems or authoritative interpretations of the 
law, refer to the Act (available for personal shopping at Publications Ontario Bookstore, 880 
Bay St., Toronto, 326-5320), or consult a lawyer. An explanatory pamphlet can be obtained by 
writing to: Store Closing Law, 25 Grosvenor St., Ist Floor, Toronto M7A 1Y6. Telephone 
number 922-5450 provides recorded information on the Act. 
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COMMUNICATIONS BRANCH SOL GEN 4 
25 Grosvenor St., 11th Fir. 

Toronto M7A 1Y6 

416-965-6170 


The Communications Branch supports Ministry programs and policies by providing informa- 
tion to the public and the media in English and in French through Ministry statements, press 
releases, speeches, public service announcements and audio-visual education materials. The 
branch also distributes pamphlets and public information on such topics as neighbourhood 
watch, victim and witness assistance, crimeproofing and fireproofing. 


Interviews and press conferences are arranged through the branch for the Solicitor General 
and senior Ministry officials. The branch functions as an advisor in all areas of communica- 
tion plans and strategies and provides communication services for all divisions of the 
Ministry. 


RACE RELATIONS AND POLICING UNIT SOL GEN 5 
2195 Yonge St., 3rd Flr. 

Toronto, M4S 2B2 

416-963-1570 | 


_ The Race Relations and Policing Unit is responsible for the implementation of the Task Force 


on Race Relations and Policing recommendations related to employment equity, race 


relations training and police/community relations. 


The unit coordinates the Ministry’s overall policies and programs on race relations and 
policing. 


_ADMINISTRATION DIVISION 


FINANCIAL AND ADMINISTRATIVE SERVICES . SOL GEN 6 


BRANCH 


25 Grosvenor St., 12th Flr. 


Toronto M7A 1Y6 


416-965-8446 
_The branch provides the Ministry with financial and administrative services. — 


| Financial functions include payroll and expense account services, accounts payable, and 


control and recording of Ministry expenditures and revenues. The branch liaises with 
Management Board of Cabinet, the Provincial Auditor and other government ministries and 


agencies; develops the Ministry’s estimates; and performs program analysis and budget 
control functions. A financial consulting service is provided to operational programs of the 


Ministry. 


Administrative functions include purchasing of goods and services, records advisory service, 


printing and duplicating, mail and transportation services, and assets management. 


HUMAN RESOURCES SERVICES BRANCH SOL GEN 7 
18 King St. E. Sth Flr. 
Toronto MSC 2X1 

416-965-1223 


The Human Resources Services Branch performs Ministry personnel functions, with the 
exception of Ontario Provincial Police (OPP) uniformed recruitment, uniformed staff 
development and staff relations with the Ontario Provincial Police Association (OPPA) 
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which are the responsibility of the OPP Staff Service Branch. Human Resources Services is — 
responsible for civilian recruitment (965-8409) and classification (965-8404); documentation — 
(965-8407) and staff relations (965-1223); Employee Benefits (965-6784); attendance and | 
workers’ compensation (965-6133); and Human Resources Programs (965-2127). For other — 
functions, contact 965-1223. on 


The branch works mainly in an advisory capacity with line managers who have primary | 
responsibility for personnel matters within their units. It is responsible for the establishment 
of Ministry human resource policies and procedures, and appropriate classification and ~ 
compensation levels for all Ministry employees; staff recruitment, training and development; — 
employee counselling; investigation of employee grievances; and all matters affecting work- i 
ing conditions and performance. The branch maintains the Ministry’s personnel and ~ 
employee benefit records, and provides liaison between the Ministry and the Civil Service — 
Commission, Human Resources Secretariat, Management Board of Cabinet, and Ontario 
Public Service Employees Union (OPSEU). | 


ACCOMMODATION SERVICES BRANCH SOL GEN 8 
125 Lakeshore Blvd. E. ’ y 
Toronto MSE 1P6 
416-965-3931 


Mailing Address: 
90 Harbour St. 
Toronto M7A 2S1 


The Accommodation Services Branch provides all Ministry agencies with coordinating 
services for buildings, properties, leasing and parking requirements. 


INTERNAL AUDIT BRANCH SOL GEN 9 }. 
25 Grosvenor St., Ist Flr. | 
Toronto M7A 1Y6 
416-965-5020 


The Internal Audit Branch is responsible for the Ministry’s audit functions, which include the — 
review and appraisal of financial, management and EDP controls. 


EMPLOYMENT EQUITY PROGRAM SOL GEN 10 
25 Grosvenor St., 1st Flr. 

Toronto M7A 1Y6 

416-965-3093 


The Employment Equity Program Office plans, develops, and coordinates programs within | 
the Ministry of the Solicitor General to achieve equality in employment for women, racial | 
minorities, persons with disabilities, aboriginal peoples and francophones. Consultative } 
services are provided to Ministry managers, police forces and fire departments to assist them } 
in implementing employment equity programs. Firefighting and policing brochures and 
posters are also available. 


FRENCH LANGUAGE SERVICES SOL GEN 11 
25 Grosvenor St., 11th Flr. 

Toronto M7A 1Y6 

416-963-3694 


This office advises on the provision of French language services within the Ministry’s 
programs and monitors the delivery of services in French. It assists managers with implemen- 


EEE 
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tation of the French Language Services Act; liaises with francophone associations; advises 


managers on how to meet the needs of the Franco-Ontarian community; co-ordinates the 


_ standardization of Ministry terminology in French; and administers a French language 


training program. : 


PUBLIC SAFETY DIVISION 


_ EMERGENCY PLANNING ONTARIO SOL GEN 12 


27 Carlton St., 5th Flr. 


_ Toronto M5B 1L2 
— 416-965-6708 


Fax 416-340-2298 


_ This office’s. functions include: assisting and encouraging municipalities in the development 
_ of emergency plans and exercises; administering tasks set forth in the Province of Ontario 
_ Nuclear Emergency Plan; coordinating the planning for those categories of emergency 


assigned to the Solicitor General; and monitoring other provinces’ emergency plans. The 


_ Office also facilitates inter-ministry/agency coordination in emergency planning and opera- 


tions; liaises with and assists federal, provincial, municipal and private sector contributors 


_ meeting emergencies in Ontario; arranges for the loan of films/videotapes from the Canadian 
_ Emergency Prepared College in Arnprior; organizes attendance at emergency planning 
_courses/seminars held at the college and processes applications/claims for funds made 
_ available by the Federal government for emergency planning and preparedness under the 
_ Joint Emergency Preparedness Program (JEPP). - 


_ CENTRE OF FORENSIC SCIENCES SOL GEN 13 
_ 25 Grosvenor St., 2nd Fir. 

Toronto M7A 2G8 

416-965-2561 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 


_ Officers, attorneys, coroners, etc., by scientific examination of physical objects and materials. 


The centre also supervises Ontario’s breath testing program, acquires and maintains 


_breathalyzers, and trains operators (965-9507). A library offers educational programs and 
materials for persons and agencies using forensic science services. 


| OFFICE OF THE FIRE MARSHAL . SOL GEN 14 
~ADMINISTRATIVE SERVICES 

_7 Overlea Blvd., 3rd Fir. 

| Toronto M4H 1A8 

| 416-965-4868 

‘| Fax 416-965-7620 


The Administrative Services Section provides financial, human resources, purchasing and 
general management support services to the Office of the Fire Marshal (OFM). Preparation 
and monitoring of budgets for thirteen cost centres within Fire Safety Services is coordinated 
by the section. It is also responsible for the requisitioning, placement, repair/maintenance 
and retirement of all 220 OFM vehicles, and the management of all related vehicle records. 


Other services include central filing, inventory control, stock and stationery, supplies and 


equipment requisitioning, as well as the provision of mail distribution, shipping facilities and 
staff training and development. 
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OFFICE OF THE FIRE MARSHAL “SOL GEN 15 
TECHNICAL, RESEARCH AND CONSULTING 

SERVICES 

7 Overlea Blvd., 3rd Flr. 

Toronto M4H 1A8 

416-965-485 1/55 


Technical, Research and Consulting Services provides technical support in the investigation 
of fires, and research aimed at determining causes of fire. This office issues licences to 
installers of lightning rods and inspects installations; advises ministries and agencies on, and 
participates in the development of fire legislating standards; assesses results of product tests 
for fire safety; and approves plans for government-funded buildings, including institutions 
and hotels. Activities include administering the Fire Code Commission and Ontario Fire 
Code Regulation 67/87, made under the Fire Marshals Act, and advising the public, archi- 
tects, engineers and municipal officials, including fire departments, on fire prevention. 


The section is also responsible for monitoring information on the location of licensed users of 
radioactive material in Ontario. 


OFFICE OF THE FIRE MARSHAL . . SOL GEN 16 
FIRE INVESTIGATION SERVICES 

7 Overlea Blvd., 3rd Flr. 

Toronto M4H 1A8 

416-965-4861/4865 


Fire Investigation Services investigates the causes of fires involving a death or large loss, a | 
possibility of arson, or a gaseous explosion, and assists Crown attorneys and coroners dealing 
with these matters. Telephone numbers for fire investigators and the areas they serve are © 
listed below. If an investigator is not available, notify senior investigators at the Toronto office — 
above during normal business hours. If investigators are required between 1700 hours on 
Friday and 0800 hours on Monday or on statutory holidays, requests should be directed to the — 


Regional Dispatch Centres listed below: 
¢ 


District No. 1 Cottam District No. 3 London 

519-839-4566 519-473-9193 

Weekends & Holidays Weekends & Holidays 

Regional Dispatch Centre Regional Dispatch Centre 

Chatham Fire Department Chatham Fire Department 

519-352-3660 519-352-3660 

(City of Windsor) (Counties of Elgin, Middlesex 
and Oxford) 

District No. 2 Chatham 

Weekends & Holidays District No. 4 Hamilton 

Regional Dispatch Centre Weekends & Holidays 

Chatham Fire Department Regional Dispatch Centre 

519-352-3660 Hamilton Fire Department 

(County of Kent and Essex) 416-522-1313 


(Brant County, the Region of 
Haldimand-Norfolk) 
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District No. 5 Hamilton 
Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(City of Hamilton) 


District No. 6 Grimsby 

416-945-1086 ~ 

Weekends & Holidays 

Regional Dispatch Centre 

Hamilton Fire Department 

416-522-1313 

(Region of Niagara west of 

Regional Road #24 and the 

Region of Hamilton-Wentworth 
outside city of Hamilton) 


District No. 7 St. Catharines 
416-937-0134 
Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-937-0134 
(Region of Niagara east of 
Regional Road #24) 


District No. 8 Kitchener 
519-741-0062 

Weekends & Holidays 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-352-3660 

(Region of Waterloo, Wellington 
County south of No. 9 Highway) 


District No. 9 Mount Forest 
519-323-4678 

Weekends & Holidays 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-352-3660 

(Counties of Huron, Bruce, Grey, 
Perth, Lambton and Wellington north 
of No. 9 Highway) 
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District No. 10 Mississauga 
416-822-0464 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Dept. 
416-522-1313 

(Region of Peel, and Halton) 


District No. 12 Belleville 

613-969-0381 

Weekends & Holidays 

Regional Dispatch Centre 

Kingston Fire Department 
613-548-4001 

(Counties of Northumberland, 
Hastings, Victoria, Peterborough and. 
Prince Edward) 


District No. 13 Kingston 
613-389-0839 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(Counties of Frontenac, 
Lennox and Addington, 
Leeds and Grenville) 


District No. 14 Cornwall 

613-528-4576 

Weekends & Holidays 

Regional Dispatch Centre 

Kingston Fire Department 
613-548-4001 

(Counties of Prescott & Russell 

and Stormont, Dundas and Glengarry) 


District No. 15 Ottawa 
613-825-0336 

Weekends & Holidays 
Regional Dispatch Centre _ 
Kingston Fire Department 
613-548-4001 a 
(City of Ottawa) 


633 


634 Ministry of the Solicitor General 


District No. 16 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 ! 
(County of Simcoe, Districts 
of Muskoka, Parry Sound, 
Haliburton and Nipissing 
South of Highway No. 17) 


District No. 17 Sudbury 
Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-969-5630 , 
(District of Nipissing, north of Highway 17, 
Manitoulin, and Sudbury, south of 
_ Highway 560 including the Region of 
Sudbury) 


District No. 18 Sault Ste. Marie 
705-949-1904 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(District of Algoma) 


District No. 19 Thunder Bay 
807-475-4354 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-475-4354 © : 
(Districts of Thunder Bay, 
Rainy River and Kenora) 


District No. 20 Metropolitan Toronto 
East of Yonge St. and Region of Durham 
08:00 hours to 16:15 hours 

Monday to Friday 

416-965-4861 

Weekends, Holidays and Evenings 
Central Dispatch 

Toronto Fire Department 
416-363-2138 

(Metropolitan Toronto, West of Yonge St. 
Region of York, West of Hwy. #11.) 


District No. 21 Metropolitan Toronto 
West of Yonge St., Region of York 
08:00 hours to 16:15 hours 
Monday to Friday 

416-965-4861 

Evenings, Weekends and Holidays 
Central Dispatch’ 

Toronto Fire Department 
416-363-2138 

(Metropolitan Toronto, East of 
Yonge St. Region of York, East of 
Hwy. #11 and Region of Durham) 


District No. 22 Timmins 

705-235-2550 

Weekends & Holidays 

Regional Dispatch Centre 

Sudbury Fire Department 

705-674-8160 

(Districts of Cochrane and Timiskaming, 
and Sudbury north of Highway 560) 


District No. 23 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(Region of Ottawa-Carleton, 
excluding the City of Ottawa, 
Lanark and Renfrew Counties 
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OFFICE OF THE FIRE MARSHAL SOL GEN 17 
FIRE SAFETY AND INSPECTION SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 


416-963-1965 


Fire Safety and Inspection Services provides fire safety, inspection and advisory services to a 
variety of facilities, including hotels, homes for special care, motion picture theatres, homes 
for the aged and nursing homes. Not all individual establishments of the types listed are 
serviced by the Office of the Fire Marshal. In addition, an Inspection and Public Education 
Assist Program is provided for volunteer and small composite fire departments. There are 60 
regional offices located throughout the province. For information, call the head office in 
Toronto at the above number. © 


OFFICE OF THE FIRE MARSHAL SOL GEN 18 
FIRE ADVISORY SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 


416-965-4857 


Fire Advisory Services assists municipalities in establishing fire departments, conducts fire 
protection surveys, and makes recommendations to municipal councils for improving the 
standards of fire prevention and fire fighting services. The office prepares fire fighting 
equipment specifications; assists fire departments in developing and improving their fire 
prevention and training programs; and develops and monitors Northern Ontario fire protec- 
_ tion programs, providing related statistics. 


_ Fire Advisory Services also administers the Provincial Auto Extrication Grant Program to 
_ assist municipalities in purchasing equipment for rescuing traffic accidents victims. Training 
in hazardrous materials and advice on response incidents are provided to fire {ene 
personnel. 


Headquarters Barrie District 
_7 Overlea Blvd. 11 Maplegate Dr. 
Toronto M4H 1A8 P. O. Box 24 
416-965-4857 Wyevale LOL 2T0 


Fax 416-965-7620 


_ Northern Fire Protection Complex 


Provincial Government Offices Rd. 


P.O. Box 2220 
Sudbury P3A 481 
705-522-5866 
Fax 416-522-8635 
(Unorganized Communities and 
Sudbury District and 
Manitoulin District) 


705-322-0926 
(County of Simcoe 
District of Muskoka) 


Belleville District 


~ 40 St. Lawrence St., W. 


Madoc KOK 2K0 

613-473-5351 

(Counties of Hastings, 
Northumberland & Prince Edward) 


Chatham District 

120 Llydican Ave. Extn. 
Chatham N7L 3E6 

519-351-6227 

(Counties of Essex, Kent & 
Lambton) 
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Dryden District 

12 Sandy Lane 
Dryden P8N 3A5 
807-223-2559 
(District of Kenora) 


Fort Francis District 
1029 Portage Ave. 

Fort Francis P9A 2B1 
807-274-6886 

(District of S/W Kenora 
and Rainy River) 


Kapuskasing District 

27 Golf St. 
Kapuskasing PSN 2N5 
705-335-6685 

(District of Cochrane) 


Kingston District 

612 Davis Dr. 

Kingston K7M 7P1 
613-384-1315 

(Counties of Frontenac, Leeds & 
Grenville, Lennox & Addington) 


London District 

543 Deveron Cres. 

London N5Z 4N2 
519-649-7939 

(Counties of Elgin, Huron & 
Middlesex) 


New Liskeard District 

Box 2502, Conc. 2 

Harris Twp. 

New Liskeard POJ 1P0 
705-647-4935 

(District of Timiskaming) 


Simcoe District 

11 Charles St. 

Simcoe N3Y 1Z5 

519-426-8112 

(Regions of Haldimand-Norfolk, 
Hamilton-Wentworth, eas & 
County of Brant) 


ES 


North Bay District 

737 Tackaberry Dr. 
North Bay P1B 4R7 
705-476-8868 
(District of Nipissing) 


Ottawa District 

349 Montgomery St. 

Vanier K1L 7X1 

613-749-4401 

(Region of Ottawa, Counties of 
Prescott & Russell, & Stormont, 
Dundas & Glengarry) 


Owen Sound District 
R.R. 2 

Kemble NOH 1S0 
519-371-4311 
(Counties of Bruce, 
Dufferin & Grey) 


Parry Sound District 

5 Waubuno Rd. 

Parry Sound P2A 2B3 
705-746-4827 

(District of Parry Sound) 


Peterborough District 

Fairbairn St., R. R. 2 
Peterborough K9J 6X3 
705-748-5062 

(Region of Durham, Counties of 
Haliburton, Peterborough & 
Victoria) 


Renfrew District 

863 Kedrosky Dr. 

Renfrew K7V 4C8 

613-432-8674 

(Counties of Lanark & Renfrew) 


Sault Ste. Marie District 
185 Caddy Ave. 

Sault Ste. Marie P6A 6H7 
705-945-9120 

(District of Algoma) 


Thunder Bay District 

113 Dorothy St. 

Thunder Bay POT 1W0 
807-475-9455 

(District of Thunder Bay) 


Pi 
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_ Waterloo District York-Metro District 
617 Pine Island Cres. : 357 Harewood Blvd. 
Waterloo N2V 1M5 Newmarket L3Y 6S5 
519-885-5988 416-898-6304. 
(Region of Waterloo, Counties (Regions of Metropolitan 
_ of Perth, Wellington and Oxford) ‘Toronto, York, Halton & Peel) 
OFFICE OF THE FIRE MARSHAL SOL GEN 19 
PUBLIC INFORMATION 


7 Overlea Blvd., 3rd Fir. 
Toronto M4H 1A8 
416-965-4871 


The Public Information Unit provides information services on fire prevention and public 
safety. Articles and information are released to the news media, and municipal fire depart- 
ments are supplied with technical, legal and educational publications for public distribution. 
The unit also publishes fire loss statistics, and makes films and audio-visual materials 
available to community groups, corporations, fire gen and interested members of 
the public. 


OFFICE OF THE FIRE MARSHAL SOL GEN 20 
STATISTICAL SERVICES- 

7 Overlea Blvd., 3rd Flr. 

Toronto M4H 1A8 

— 416-965-5524 


Statistical Services compiles information from approximately fifteen thousand occurrence 
reports, comprised of fire, vehicle, response and casualty records, received each month from 
all the fire departments in Ontario. The information is keyed and transmitted on a monthly 
basis to a central computer system which provides statistical and investigative information to 
_ fire investigators, insurance companies, other government agencies, news media, private 
~ companies and all fire departments in Ontario. The data is also used to compile “Fire Losses 


in Ontario”, published annually. “ 
OFFICE OF THE FIRE MARSHAL SOL GEN 21 
ONTARIO FIRE COLLEGE 


Muskoka Rd. 18 


_ P.O. Box 850 


Gravenhurst POC 1G0 
705-687-2294 General Inquiry 
705-687-2294 Principal 

_ 705-687-3419 Registrar 

_ Fax 705-687-7911 


The Ontario Fire College offers in-residence courses of study in fire protection technology to 
municipal fire department officers. Together with Fire Advisory Services, the college con- 
ducts regional training for municipal fire fighters in the basic skills of fire prevention and fire 
fighting. Curriculum assistance in the development of fire fighter training programs is offered 
to county mutual fire aid associations. 
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OFFICE OF THE CHIEF CORONER SOL GEN 22 
26 Grenville St., 2nd Flr. 
Toronto M7A 2G9 

416-965-6678 

Fax 416-324-3766 

After Hours: 416-965-6006 


Coroners investigate sudden and unexpected deaths; inform the public about prevention of © 
similar deaths; order autopsies for medico-legal reasons; conduct inquests; and sign certifi- 
cates for cremation and for shipment of bodies out of Ontario. The office administers the 
Human Tissue Gift Act and the Anatomy Act, concerning donation of bodies or parts of 
bodies for transplants, medical education or scientific research. Adults may give consent by 
signing the donor section of driver licences or a donor card available from the Office of the 
Chief Coroner; orally, during last illness in the presence of at least two witnesses; or in 
writing. The office inspects schools of anatomy in Ontario, and supplies them with donated or 
unclaimed bodies. For information, contact the Office of the Chief Coroner listed above or 
regional coroners listed below. 


Regional Coroner 
General Delivery 


Regional Coroner 
555 George St. N. 


P. O. Box 10027 Peterborough K9H 3S1 
Bracebridge POB 1C0O 705-745-9887 
Fax 705-645-9926 (Central Region) 


(Northeastern) 

Regional Coroner 
Regional Coroner P. O. Box 604 
P. O. Box 3000 Sarnia N7T 7J4 
Dryden P8N 3B3 519-344-1180 


807-223-6956 
(Northwestern Region) 


_ Regional Coroner 
1500 Merivale Rd. 
Nepean K2E 6Z5 
613-239-1251 
(Eastern Region) 


(Southwestern Region) 


Regional Coroner 

P. O. Box 580 

St. Catharines L2R 6W8 
416-682-9209 

(Niagara Region) 


Regional Coroner 


Regional Coroner 26 Grenville St. 
P-O-Box 2297 Toronto M7A 2G9 
Orillia L3V 6S2 416-965-6678 


705-326-8400 


(South Georgian Bay Region) 
FORENSIC PATHOLOGY BRANCH 


26 Grenville St. 
Toronto M7A 2G9 
416-965-1554 


(Metro Toronto Region) 


SOL GEN 23 


The Forensic Pathology Branch assists in determining the cause of death in unusual 
circumstances, and in unveiling concealed homicides through autopsies, biological and other 
techniques of forensic science. The branch supervises regional pathologists, who are not 
necessarily employed by the government but are called upon by coroners, when necessary, to 
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perform forensic investigations. Support is provided for pathologists’ and law enforcement 
officers’ continuing education in legal medicine and investigation of sudden death. 


POLICING SERVICES DIVISION 


POLICING SERVICES DIVISION SOL GEN 24 
25 Grosvenor St., 9th Flr. 

Toronto M7A 2H3 

416-965-6071 . 

Fax 416-963-2089 


The Policing Services Division is responsible for promoting policing excellence through 
training, technical assistance, the development of professional standards and new programs, 
and for providing an advisory and liaison service to the police community. The adequacy of. 
these programs and the quality of municipal police service in Ontario are ensured by 
conducting audits and investigations. Law enforcement is assisted by the maintenance of the 
Criminal Intelligence Service of Ontario. 


ONTARIO POLICE COLLEGE SOL GEN 25 
P. O. Box 1190 

Aylmer NSH 2T2 

519-773-5361 


Fax 416-773-5762 


The Ontario Police College is designed to provide a complete training program for Ontario 
police forces, from probationary constable through supervisory and management levels. 
Specialized training courses are offered in all situations where a need is demonstrated. In 
addition, the college develops programs to coordinate and complement in-service training 
undertaken at the individual force level. Distribution of annual publications (e.g., Calendar 
of Courses, Police Education Report, etc.) is restricted to those police forces, agencies, 
ministries, etc., interested in the training of law enforcement and related enforcement 
personnel. : 


POLICE SUPPORT PROGRAMS BRANCH SOL GEN 26 
25 Grosvenor St., 9th Flr. . 
Toronto M7A 2H3 

416-965-6071 

Fax 416-963-2089 


The Police Support Programs Branch serves as the operational arm of the Policing Services 
Division. Branch officers carry out regular inspections of all municipal forces to ensure 
operational and administrative adequacy, as required by the Police Act of Ontario. A wide 
range of advisory services on all police matters is available to governing authorities and their 
respective police forces. | 


STANDARDS AND NEW PROGRAMS BRANCH SOL GEN 27 
25 Grosvenor St., 9th Flr. 
Toronto M7A 2H3 

416-965-6071 

Fax 416-963-2089 


The branch provides a variety of support services with regard to information, statistics, 
workload studies and resources assessment in municipal police forces. The Program Devel- 
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opment Section, within the branch, provides a range of community-based initiatives such as 
crime prevention, Reduced Impaired Driving Everywhere RIDK, and community policing. 


The Standards Section promotes the development of standards of performance, practices 
and procedures for police forces in Ontario. 


TECHNICAL SERVICES BRANCH SOL GEN 28 
25 Grosvenor St., 9th Fir. ; 

Toronto M7A 2H3 

416-965-3281 


Fax 416-963-2089 


The Technical Services Branch provides technical support and advice to all accredited police 
forces through the Operational Support Services Unit. The unit manages the operation of 
selected police support systems. such as the Canadian Police Information Centre (CPIC). 


INFORMATION TECHNOLOGY DIVISION SOL GEN 29 
76 College St., 5th Flr. 

Toronto MSG 1L1 

416-965-5127 


The Information Technology Division is responsible for the promotion, maintenance and 
operation of information technology to increase the efficiency and effectiveness of the 
Ministry and the client group it serves, through proper deployment and utilization of 
information technology resources. 


ONTARIO PROVINCIAL POLICE 


PROFESSIONAL STANDARDS BRANCH SOL GEN 30 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. 
Toronto M7A 2S1 
416-965-2264 


The Professional Standards Branch assists the Commissioner in administering internal 
employee issues, discipline procedures, and resolution of public complaints (965-0282) 
relating to Ontario Provincial Police employees, auxiliary police members, Ontario Govern- 
ment Protective Service employees and Indian reserve special constables. The branch also 
investigates Police Act offences (965-0282), prepares Police Act trials, and administers the 
OPP honours and awards program (965-4406). 


MEDIA RELATIONS BRANCH SOL GEN 31 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-3900 


Media Relations Branch provides media outlets with a contact point for inquiries and 
information on the Ontario Provincial Police. It issues news releases, arranges news confer- 
ences and liaises between OPP members and the media. The branch also designs programs 
for better communication with the media, advises senior OPP management on media issues, 
and formulates media training sessions for members. The OPP Review magazine, intended 
for in-house distribution, is produced by this branch. 
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DEPUTY COMMISSIONER-SERVICES | 


POLICY AND PLANNING BRANCH SOL GEN 32 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2542 


The Policy and Planning Branch provides management and operational research, and 
developmental support to Ontario Provincial Police (OPP) management and the Ministry in 
the areas of policy and procedures, manual systems and statistical analysis. The branch also 
maintains the Central Library, located at General Headquarters. 


ADMINISTRATIVE SERVICES DIVISION 


PROGRAM EVALUATION BRANCH SOL GEN 33 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4434 


The Program Evaluation Branch conducts comprehensive audits of the programs and 
activities of the Ontario Provincial Police (OPP). This ensures that the aims of senior 
management are being met through effective and efficient utilization of resources. The 
branch also undertakes special studies, assignments and inspections. 


TRAINING BRANCH SOL GEN 34 
PROVINCIAL POLICE ACADEMY 

Queen St. W. & McLaughlin Rd. S. 

P. O. Box 266 

Brampton L6V 2L1 

416-459-4193 

416-965-4818 

416-965-4904 


The Training Branch is responsible for the design and delivery of police training courses (not 
otherwise provided by the Ontario Police College), including recruitment, orientation, 
advanced law enforcement and management, to all levels of the Ontario Provincial Police 
(OPP) Force. The branch also offers a wide range of specialized training courses on tactics, 
search and rescue, marine, crowd management, scuba, motorcycles, explosives disposal, and 
police dogs; gives in-service lectures for field personnel; and coordinates the attendance of all 
members at training courses conducted by other agencies. The Academy has a library service 
for members, and an audio-visual unit which produces a variety of programs for the OPP. In 
addition, the Training Branch ensures that Ontario Government priorities such as multicul- 
turalism, employment equity and other programs, are immediately reflected in existing 
training courses and/or seminars. 
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STAFF SERVICES BRANCH a ts: SOL GEN 35 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4468 ‘ 


The Staff Services Branch administers personnel services to the Ontario Provincial Police 
(OPP). The Uniform Recruitment Section (965-4468) handles uniformed staff recruitment. 
The Staff Development Section (965-4468) provides staff development, management train- 
ing courses, promotional process performance reviews and position description maintenance. 
The Resource Deployment Section (965-8219) coordinates postings and transfers within the 
force, maintains a computerized human resource inventory, and handles statistics and 
uniformed staff personnel records. The Staff Relations Section (965-4468) offers service to 
OPP staff and families, counsels employees with problems affecting performance, and liaises 
with the Ontario Provincial Police Association. An Employment Equity Section strictly for 
the OPP, has become part of this branch. 


SUPPORT SERVICES DIVISION 


TRANSPORT AND SUPPLY BRANCH SOL GEN 36 
ONTARIO PROVINCIAL POLICE 

128 Queen’s Quay E. 

Toronto MSE 1T8 

416-965-4477 Transport 

416-965-4485 Supply 

Fax 416-324-4480 


The Transport and Supply Branch provides and maintains mobile equipment to meet Ontario 
Provincial Police (OPP) transportation needs. A branch garage is located at the OPP district 
headquarters in Thunder Bay (807-344-6831). A helicopter hangar is maintained at the 
Academy in Brampton (416-965-4818). For addresses of OPP district headquarters, see the 
OPP Field Districts entry. Transport and Supply Branch also stocks and distributes uniforms, 
equipment, and forms used by the Ontario Provincial Police, the Ontario Government 
Protective Service, Native peoples policing and auxiliary police. A repository is maintained 
for weapons which have been seized by police forces throughout the province, and cleared by 
the courts for disposal. 


SYSTEMS SUPPORT BRANCH ‘SOL GEN 37 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2638 Computer operations 

416-965-4445 Telecommunications operations 


The Systems Support Branch provides operational support to the Ontario Provincial Police 
(OPP), and other law enforcement agencies, through the maintenance, operation and 
delivery of computing and telecommunications equipment, user programs and related 
support services. The branch also provides for the Ontario Municipal and Provincial Police 
Automated Cooperative (OMPPAC) implementation, support and training for the OPP. 


Responsibility for all aspects of the Ontario Police Information Centre (OPIC) rests with the 
branch. It manages the Ontario Criminal Intelligence Information System (OCIIS) on behalf 
of Criminal Intelligence Services of Ontario (CISO). The branch also provides the OPP with 
a communications system by operating the OPP radio system, the Canadian Police Informa- 
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tion Centre (CPIC) computer terminals (965-4773) and the Police Automated Registration | 


Information System (PARIS). Maintenance and auditing of these systems, improvement of 
the radio system, and coordination ofall telephone requirements are performed by the 
branch. It houses the Suspension Control Centre, which provides driver licence suspension 
information to police forces within the province. 


RECORDS AND REGISTRATION BRANCH SOL GEN 38 
ONTARIO PROVINCIAL POLICE 


Records Section 
90 Harbour St. 
-Toronto M7A 2S1 
416-965-4456 


Registration Section 
125 Lakeshore Blvd. 
Toronto MSE 1P6 
416-965-6429 


The Records and Registration Branch maintains administrative files, and provides microfilm- 
ing, varityping, printing and mail services for the OPP. The Special Records Unit publishes 
special occurrence circulars, crime index bulletins and other special records for the OPP. It 
also handles enquiries received at General Headquarters on records held by the OPP and 
other police agencies. The branch contains the Firearms Section and the Private Investigators 
and Security Guards Section. 


RECORDS AND REGISTRATION BRANCH SOL GEN 39 
CHIEF PROVINCIAL FIREARMS OFFICE 

ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

Toronto MSE 1P6 

416-965-5525/4488 


Mailing Address: 
90 Harbour St. 
Toronto M7A 2S1 


The Chief Provincial Firearms Officer, who represents the Solicitor General in all firearms 
matters, administers Canada’s gun control program in Ontario. Responsibilities include 
operating the Firearms Business Permit System (inspection and licensing of all outlets 
buying, selling or manufacturing restricted and non-restricted weapons and ammunition); 
coordinating the Firearms Acquisition Certificate System for the province; and inspecting 
shooting clubs that have applied for the Solicitor General’s approval pursuant to the 
Criminal Code (Canada). The office is also responsible for issuing permits to carry restricted 
weapons in Ontario, as outlined in the Criminal Code (Canada). Firearms acquisition 
certificates and permits to transport restricted weapons are issued by municipal police forces 
in municipalities with populations exceeding 15,000. In smaller communities, this function is 
the responsibility of the local Ontario Provincial Police (OPP) Detachment, listed under the 
OPP Field Districts entry. 
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Registration Branch Registration Branch 

Chief Provincial Firearms Office Chief Provincial Firearms Office 
Ontario Provincial Police Ontario Provincial Police 

985 Adelaide St. S. 740 Great Northern Road 
London N6E 1W1 Box 399 

519-685-3713 Sault Ste. Marie P6A 5M1 


(London Unit) } 705-942-5151 
. (Sault Ste. Marie Unit) 
Registration Branch 
Chief Provincial Firearms Office 
Ontario Provincial Police 
937 Teron Rd., P. O. Box 13490 
Kanata K2K 1X6 
613-592-6061 
(Ottawa Unit) 


RECORDS AND REGISTRATION BRANCH SOL GEN 40 
PRIVATE INVESTIGATORS AND SECURITY 
GUARDS SECTION 

ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

Toronto MSE 1P6 

416-965-5814 


Mailing Address: 
90 Harbour Street 
Toronto M7A 2S1 


This office administers and enforces the provisions of the Private Investigators and Security 
Guards Act. The Registrar (965-3038) approves the licensing of persons and agencies that 
provide the services of private investigators and security guards. The Investigative Unit (965- 
5001) investigates complaints under the Private Investigators and Security Guards Act. 


DEPUTY COMMISSIONER-FIELD OPERATIONS 
FIELD SUPPORT DIVISION 


FIELD COORDINATION BRANCH SOL GEN 41 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4890 


The Field Coordination Branch provides coordination and liaison for the Field Operations 
Division and 16 districts. The branch consists of three sections, Administration Section, 
Emergency Response Section and Operations Section. 
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FIELD COORDINATION BRANCH . SOL GEN 42 
ADMINISTRATION SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St., 3rd Fir. ; 

Toronto M7A 2S1 

416-965-8139 


This section contains three support units, Administration Support Unit, Research and 
Analysis Unit, and oe Special Events Unit. 


FIELD COORDINATION BRANCH SOL GEN 43 
EMERGENCY RESPONSE SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4400 


The Emergency Response Section monitors the training and operational aspects of the OPP 
Tactics and Rescue Units, Search and Rescue Units, Crowd Management, Incident Com- 
manders, Crisis Negotiators and Emergency Planning. 


FIELD COORDINATION BRANCH SOL GEN 44 
OPERATIONS SECTION : 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4474 


The Operations Section contains the Community Policing Services Unit which develops and 
administers crime prevention and safety programs for the Ontario Provincial Police. This 
section also contains the Citizen Support Unit, Auxiliary Police Unit, Helicopter Mainte- 
nance, Helicopter Operations, the Explosives Disposal Unit, the Canine Unit and the 
Underwater Search and Rescue Unit. 


TRAFFIC AND MARINE BRANCH SOL GEN 45 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-5444 


The Traffic and Marine Branch provides traffic resource expertise for the Ontario Provincial 
Police (OPP) and other police forces. Investigations of serious motor vehicle collisions are 
monitored to ascertain accident causation and determine means to make highways safer. The 
branch develops, coordinates and maintains effective and efficient traffic enforcement 
programs to reduce traffic collisions and associated losses. 


Branch responsibilities include enforcing the Transportation of Dangerous Goods Enforce- 
ment Program, managing the Waterways Policing Program, and liaising with the Ministry of 
Natural Resources and the Canadian Coast Guard on marine matters within the province. 


District headquarters and detachments are listed under the OPP Field Districts entry. In case 
of an emergency, the OPP can be contacted through the telephone operator by asking for 
Zenith 50000. 
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FIRST NATIONS AND CONTRACT POLICING | SOL GEN 46 
BRANCH 

ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4308 


The First Nations and Contract Policing Branch is responsible for First Nations policing in 
Ontario, as well as, municipal policing contracts. Programs include the appointment of First 
Nations constables, at the request of Indian Band Councils, to supplement the policing on 
their particular First Nations Territory. The Ontario Provincial Police (OPP) administer the 
training, salary and equipment of First Nations constables through the provisions of a federal- - 
provincial tri-partite cost-sharing agreement. Municipal policing agreements are drawn up 
between various municipalities and the Ministry of the Solicitor General. District headquar- 
ters and detachments are listed in the OPP field districts entry. ; 


FIELD DISTRICTS SOL GEN 47 
ONTARIO PROVINCIAL POLICE 


Ontario Provincial Police (OPP) field operations are undertaken through 16 districts and 180 
detachments, listed below. The district commander is responsible for OPP activities within 
each district, and heads an internal administration unit. Each district headquarters has 
criminal, traffic and identification units and a community services coordinator. With the 
~ exception of the community services coordinator, district headquarters personnel primarily 
offer internal supervision and support for the OPP detachments. : 


Detachment personnel provide enforcement and investigative policing services within their 
particular detachment area. In emergencies, the OPP can be contacted through the telephone 
operator by asking for Zenith 50000. 


DISTRICT HEADQUARTERS 1160 North Shore Blvd. E. 
; ; Box 5021 

800 Yonge St. Burlington L7R 3Y8 
P. O. Box 2500 : 416-681-2591 
Aurora L4G 6J8 Fax 416-333-3760 
416-841-5777 (District 3) 
Fax 416-841-7888 
(District 5) 317 Queen St. 

BOX 990 
20 Rose St. Chatham N7M 5L6 
Box 550 519-352-7660 
Barrie L4M 4T7 Fax 519-352-8591 
705-726-2220 (District 1) 
Fax 705-726-7972 
(District 7) 222 Water St. 

Box 1080 
400 North Front St. Kenora P9N 3X7 
Box 148 807-468-3357 
Belleville K8N 4Z9 Fax 807-468-4264 
613-968-5547 (District 17) 


Fax 613-968-2231 
(District 9) 
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823 Exeter Rd. Hwy. 101 


London N6E 1W1 " Box 700 
519-681-0851 South Porcupine PON 1H0 
Fax 519-685-5683 705-235-3255 
TDD 1-800-265-7198 Fax 705-235-2011 
If long distance dial (District 15) 
1-800-265-7191 (emergencies) 
(District 2) Hwy. 69 S., McFarlane Lake 
Box 6600, Postal Stn. ‘A’ 
Mille Roches Rd. . Sudbury P3A 482 
Box 430 705-522-0629 
Long Sault KOC 1P0 Fax 705-522-9180 
613-534-2209 (District 13) 
Fax 613-534-8176 
(District 11) 489 N. Algoma St. 
Box 3080 
630 Main St. N. Thunder Bay P7B 5G5 
Box 250 807-344-0891 
Mount Forest NOG 2L0 | Fax 807-345-5013 
519-323-4070 (District 16) 
Fax 519-323-3876 
(District 6) 
DETACHMENTS 
Chippewa & Rose Ave. 
Box 686 Box 965 
North Bay P1B 8J8 Alliston LOM 1A0 
705-476-5200 : 705-435-5531 
Fax 705-476-9291 
(District 12) Box 640 
Almonte KOA 1A0 
75 Dufferin St. 613-256-2222 
Box 160 
Perth K7H 3E3 Malden Twp. Detachment 
613-267-6780 Box 23 
Fax 613-267-3524 Amherstburg N9V 2Z2 
(District 10) 519-736-3483 
453 Lansdowne St. E. Loyalist Plaza 
Box 477 3 Manitou Cres. W. 
Peterborough K9J 6Z6 Amherstview K7N 183 
705-748-5522 613-389-8601 
Fax 705-748-5087 
(District 8) Box 10 
Apsley KOL 1A0 
740 Great Northern Rd. 705-656-4431 
Box 399 
Sault Ste. Marie P6A 5M1 Box 10 
705-254-4361 Armstrong POT 1A0 
Fax 705-759-7940 807-583-2394 


(District 14) 
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Town Hall, Box 337 
Arnprior K7S 3H6 
613-623-3131 


Box 130 
Atikokan POT 1C0 
807-597-2120 


800 Yonge St. 

P. O. Box 2500 
Aurora L4G 6J8 
416-841-5777 


Box 281 
Bala POC 1A0 
705-762-3304 


Box 640 
Bancroft KOL 1C0 
613-332-2112 


- Box 550 
Barrie L4M 4T7 
705-726-6484 


Box 180 
Beardmore POT 1G0 
807-875-2125 


Box 860 
Beaverton LOK 1A0 
705-426-7366 


Box 308 
Belle River NOR 1A0 
519-728-1810 


Belleway Mall 
R.R.5 
Compartment 8 
Belleville K8N 4Z5 
613-968-6495 


Box 387 
Blenheim NOP 1A0 
519-676-3300 


Box 400 
Blind River POR 1B0 
705-356-2244 


Box 510 


Bracebridge POB 1C0 


705-645-2211 


Box 220 

Bradford L3Z 2A8 
416-775-3326 

Fax 416-775-4523 


Box 334 
Brantford N3T 5N3 
519-753-4161 


Box 117 
Brighton KOK 1H0 
613-475-1313 


Still River Detachment 
Box 130 

Britt POG 1A0 
705-383-2231 

Fax 705-383-2516 


Box 636 
Brockville K6V 5V8 
613-345-1790 


Box 514 
Burk’s Falls POA 1C0 


~ 705-382-2015 


Box 5021 
Burlington L7R 3Y8 
416-681-2511 


General Delivery 
Caledon East LON 1E0 
416-584-2241 
416-454-0552 


Box 2280 


Raut 
Cambridge N3C 3P8 
519-654-0150 


Box 790 
Campbellford KOL 1L0 
705-653-3300 
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West Carleton Detachment 
Box 98 

Carp KOA 1L0 
613-839-5566 


Box 337 
Casselman KOA 1M0 
613-764-5415 


Box 148 

Cayuga NOA 1E0 
416-772-3322 
416-529-8708 


Box 70 

Central Patricia 
Pickle Lake POV 3A0 
807-928-2211 


Box 250 
Chapleau POM 1K0 
705-864-1715 


Box 990 
Chatham N7M 5L6 
519-352-1122 


Box 329 
Coboconk KOM 1K0 
705-454-3311 


Box 8 
Cobourg K9A 4K2 
416-372-5421" 


Box 98 
Cochrane POL 1C0. 
705-272-4391 


Box 340 
Dowling POM 1R0 
705-855-4525 


Box 550 
Dryden P8N 222 
807-223-2221 


Box 9 
Dutton NOL 1J0 
519-762-2833 


Box 126 
Ear Falls POV 1T0 
807-222-3112 


Third St. 

Elk Lake POJ 1G0 
705-678-2226 

Fax 705-678-2267 


6 Oakland Blvd. 
Elliot Lake P5A 2T1 
705-848-2738 
705-848-6585 


Box 189 

Elmvale LOL 1P0 
705-322-2424 
Fax 705-322-2264 


Box 353 
Emo POW 1E0 
807-482-2070 


Box 1019 
Englehart P0OJ 1H0 
705-544-2233 

Fax 705-544-8188 


Box 1123 
Espanola POP 1C0 
705-869-1211 


Box 910 

Essex N8M 2Y2 
519-776-5276 

Fax 519-776-5276 Ext. 3197 


245 Main St., N 
Exeter NOM 183 
519-235-1300 


Box 160 

Foleyet POM 1T0 
705-899-2456 
Fax 705-899-2366 


Box 130 

Forest NON 1J0 
519-786-2349 

Fax 519-786-2349 Ext. 3797 
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Box 130 
Gananoque K7G 2T7 
613-382-2195 


Geraldton POT 1M0 
807-854-1333 


Box 306 
Glencoe NOL 1M0 
519-287-2620 


Box 6 
Goderich N7A 3Y5 
519-524-8314 


Box 40 

Gogama POM 1W0 
705-894-2345 

Fax 705-894-2391 


Box 224 
Gore Bay POP 1H0 
705-282-2621 


Pinery Park Detachment 
Box 460 

Grand Bend NOM 1T0 
519-243-2735 


General Delivery 
Grassy Narrows POX 1B0 
807-925-2221 


- 218 Bristol St. 
Guelph N1H 3M4 
519-822-7250 


Box 458 
. Haileybury POJ 1K0 
705-672-3323 


Box 305 
Hawkesbury K6A 2R9 
613-632-2729 


Box 608 
Hearst POL INO 
705-362-4245 


Box 10 
Hornepayne POM 1Z0 
807-868-2315/19 


EEE 


Box 1056 
Huntsville POA 1K0 
705-789-5551 


Box 158 
Ignace POT 1T0O 
807-934-2265 


Box 388 


Iroquois Falls POK 1E0 


- 705-232-4087 


Fax 705-232-5486 


Box 10 
Kakabeka Falls POT 1W0 
807-473-9226 


Box 10 

Kaladar KOH 1Z0 
613-336-2244 

Fax 613-336-8404 


Shabaqua Detachment 
Re 

Kaministiquia POT 1X0 
807-933-4462 


Box 13490 
Kanata K2K 1X6 
613-592-6061 


Box 277 
Kapuskasing P5N 2Y4 
705-335-2238 ° 


Box 160 
Kemptville K0G 1J0 
613-258-3441 


Box 1080 
Kenora P9N 3X7 
807-468-8971 


Hwy. 60, R. R.2 
Killaloe KOJ 2A0 
613-757-2600 


St. Charles St. 
Killarney POM 2A0 
705-287-288 1 
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Box 40 
Kincardine N2Z 2Y6 
519-396-3341 


500 O’Connor Dr. 
Box 37, Stn. “A” 
Kingston K7M 6P9 
613-384-2400 


Kingston Municipal Detachment 
Box37, Stn. “A’ 

500 O’Connor Dr. 

Kingston K7M 6P9 
613-384-4700 


Gosfield South Twp. Detachment 
2021 Division Rd. N. 

Kingsville N9Y 2Y9 

— 519-733-2345 


- Box 246 
_ Kirkland Lake P2N 3H7 
b 705-567-5355> 


— Box 160 
_ Lancaster KOC 1NO0 
613-347-2449 


21 Angeline St. N. 
_ Lindsay K9V 5B7 
705-324-6741 


Box 70 
Lion’s Head NOH 1W0 
519-793-3332 


| Box 160 
| Listowel N4W 3H2 
| 519-291-1414 


» Box 490 
Little Current POP 1K0 
705-368-2200 


823 Exeter Rd. 
London N6E 1WI1 
519-681-0300 


Box 430 
Long Sault KOC 1P0 
613-534-2223 


Box 218 
Longlac POT 2A0 
807-876-2249 


Box 269 

Lucan NOM 2J0 
519-227-4423 

Fax 519-227-1779 


Box 490 

Madoc KOK 2K0 
613-473-4234 
Fax 613-473-4651 


Manitouwadge POT 2C0 
807-826-4641 
Fax 807-826-3835 


Box 39 

Manitowaning POP INO 
705-859-3155 

Fax 705-859-3157 


Box 909 

Manotick KOA 2N0 
613-692-2525 
613-692-2813 


Box 490 
Marathon POT 2E0 
807-229-0220 


Box 433 
Markdale NOC 1H0 
519-986-2211 


Box 602 
Matheson POK INO 
705-273-2213 


770 John St. 
Mattawa POH 1V0 
705-744-5503 


Box 430 
Maxville KOC 1T0 
613-527-2124 


Box 1028 
Meaford NOH 1Y0 
519-538-1220 
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Box 27 
Merlin NOP 1W0 
519-689-4254 


Box 250 
Midland LAR 4K8 
705-526-3761 


Box 130 
Millbrook LOA 1G0 
705-932-2913 


203 Steeles Ave. 
Milton L9T 1Y1 
416-878-2307 


Box 1 
Minaki POX 1J0 
807-224-3341 


Box 188 

Mindemoya POP 1S0 
705-377-5386 

Fax 705-377-4799 


Box 58 
Minden KOM 2K0 
705-286-1431 


Port Credit Detachment 
49 S. Service Rd. 
Mississauga L5G 2R8 
416-278-6131 


Box 278 

Moosonee POL 1Y0 
705-336-2320 

Fax 705-336-2443 


Box 855 
Morrisburg KOC 1X0 
613-543-2949 


Box 3250 
Mount Forest NOG 2L0 
519-323-3130 


Box 360 
Nakina POT 2H0 
807-329-5364 


470 Centre St. 
Napanee K7R 1P8 
613-354-3369/2123 


Box 280 : 
Newcastle LOA 1H0 
416-987-4060 


Box 358 
Niagara Falls L2E 6T8 
416-356-1311 


RekRet 
Nipigon POT 2J0 
807-887-2637 


Box 96 

Noelville POM 2NO 
705-898-2211 

Fax 705-898-2121 


Box 686 

Chippewa & Rose Ave. 
North Bay P1B 8J8 
705-495-3878 

Fax 705-476-9291 


Northeast Patrol Unit 
Box 128 

Sioux Lookout POV 2T0 
807-737-1383 


Box 206 
Orillia L3V 6J3 
705-326-3536 


Ottawa Detachment 
Box 13490 

Kanata K2K 1X6 
613-828-9171 
Fax 613-592-2982 


Box 486 
Owen Sound N4K 5P7 
519-376-3433 


Box 67 
Parkhill NOM 2K0 
519-294-6242 


Box 458 
Parry Sound P2A 2X5 
705-746-4225 | 


Box 185 
Pembroke K8A 6K3 
613-735-0188 


Box 160 
Perth K7H 3E3 
613-267-2626 


Box 477 
Peterborough K9J 6Z6 
705-742-0401 


Box 400 

Petrolia NON 1R0 
519-882-1011 

Fax 519-882-1011 Ext. 3597 


Box 1490 } 
Picton KOK 2T0 
613-476-2151 

Fax 613-476-8365 


Norfolk Detachment 
Box 68 

Port Rowan NOE 1M0 
519-586-3526 
519-875-2980 


Box 99 

Powassan POH 1Z0 
705-724-2016 

Fax 705-724-3266 


Box 399 
Prescott KOE 1T0 
613-925-4221 


Box 10 
Rainy River POW 1L0 
807-852-3271 


Howey St. 
Red Lake PO¥ 2M0 
807-727-2418 


532 Stewart St. N. 
Renfrew K7V 1Y6 
613-432-5811 
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Box 730 
Ridgetown NOP 2C0 
519-674-5496 


350 Springfield Rd. 


Rockcliffe Park 
Ottawa KIM 0K7 
613-749-9220 

Fax 613-749-0127 


Box 520 
Rockland KOA 3A0 
613-446-5124 


Box 149 
Rolphton KOJ 2H0 
613-586-2283 


Box 173 


’ St. Thomas N5P 3T7 


519-631-2920 


Box 399 

740 Great Northern Rd. 
Sault Ste. Marie P6A 5M1 
705-759-1100 


Box 400 
Schreiber POT 2S0 
807-824-2333 


Box 38 
Sebringville NOK 1X0 
519-393-6123 


Box 220 
Sharbot Lake KOH 2P0 
613-279-2195 


Box 519 
Shelburne LON 1S0 
519-925-3838 


Box 738 
Simcoe N3Y 4T2 
519-426-3434 


Box 128 
Sioux Lookout POV 2T0 
807-737-2020 
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Box 355 
Sioux Narrows POX 1N0 
807-226-5211 


Box 880 

Smooth Rock Falls POL 2B0 
705-338-2711 

Fax 705-338-2957 


Box 130 
Sombra NOP 2H0 
519-892-3404 


Box 700 

South Porcupine PON 1H0 
705-235-3345 

Fax 705-235-2011 


Box 220- 

Spanish POP 2A0 
705-844-2424 

Fax 705-844-2326 


Box 970 

- Stayner LOM 1S0 
705-428-3134 

Fax 705-428-4523 


Box 69 

Strathroy N7G 3J1 
519-245-2323 

Fax 519-245-4470 


Box 1000 
Sturgeon Falls POH 2G0 
705-753-2990 


Box 6600 

Hwy. 69 S., McFarlane Lake 
Sudbury P3A 482 
705-522-3388 


917 Lesperance Rd. 
Tecumseh N8N 1W9 
519-735-2424 


Box 340 

Temagami POH 2H0 
705-569-3633 

Fax 705-569-2843 


Box 160 
Thessalon POR 1L0 
705-842-3243 


Box 3080 ( 
Thunder Bay P7B 5G5 
807-344-8421 


Box 96 
Tillsonburg N4G 4H3 
519-842-3633 


Downsview Detachment 
300 Falstaff Ave. 
Toronto M6L 2G1 
416-235-4981 


Upsala POT 2Y0 


807-986-2211 


Fax 807-986-2227 


Highway 17 
Vermilion Bay POV 2V0 
807-227-2024 


Box 159 

Virginiatown POK 1X0 
705-634-2151 

Fax 705-634-2245 


Box 247 
Walkerton NOG 2V0 
519-881-3130 


805 Murray St. 
Wallaceburg N8A 1W5 
519-627-1401 


Box 100 

Warren POH 2N0 
705-967-2913 
Fax 705-967-2036 


Box 140 
Wasaga Beach LOL 2P0 
705-429-3575 


Box 19 
Wawa POS 1K0 
705-856-2233 
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Box 99 Box 131 
Welland L3B 5P2 Whitney KOJ 2M0 
416-732-1368 613-637-2622 
Box 31 Box 460 
Westport K0G 1X0 Wiarton NOH 2T0 
613-273-2812 519-534-1323 
Box 81 Box 423 
Wheatley NOP 2P0 Winchester KOC 2K0 
519-825-4313 613-774-2603 
Box 57 Box 24 
Whitby LIN 5R7 Wingham NOG 2W0 
416-668-3388 519-357-1331 
416-686-4581 
416-725-6581 Box 38 

Woodstock N4S 7W5 
Box 249 519-539-9811 
White River POM 3G0 


807-822-2112 


DEPUTY COMMISSIONER-INVESTIGATIONS 
INVESTIGATION SUPPORT DIVISION 


INTELLIGENCE BRANCH SOL GEN 48 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 281 

416-965-8108 


The Intelligence Branch anticipates, monitors and prevents the criminal activities of an 
identifiable person or group of persons involved in organized or sophisticated and profes- 
sional crime. District headquarters and detachments are listed under the OPP field districts 
entry. 


INTELLIGENCE BRANCH SOL GEN 49 
SPECIAL SECURITY SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8111 


This section provides police security for senior government officials and visiting dignitaries, 
conducts investigations into matters that may affect the provincial government and, upon 
request, investigates the background of government employees in sensitive positions. Expert- 
ise on all aspects of property and physical security is offered to Ontario Government 
ministries. 
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ANTI-RACKETS BRANCH SOL GEN 50 
ONTARIO PROVINCIAL POLICE 

8 York St., 4th Fir. 

Toronto M7A 2H2 

416-965-8117 


The Anti-Rackets Branch offers assistance to all police forces and government agencies in 
Ontario with investigations into white collar crime, including computer crimes, financial 
institutions, general frauds, and forgery. The branch contains Project P (Pornography), Auto 
Theft Section, Gaming Section, Social Gaming Section, and Racing Commission Section. 
District headquarters and detachments are listed under the OPP Field Districts entry. 


CRIMINAL INVESTIGATION BRANCH SOL GEN 51 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8105 


The Criminal Investigation Branch is responsible for homicide and major crime investiga- 
tions in the Ontario Provincial Police (OPP) force jurisdiction. The branch also assists the 
force, all police forces in Ontario and other Ontario Government agencies in the investiga- 
tion of serious criminal activities. 


DRUG ENFORCEMENT BRANCH SOL GEN 52 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8114 


The branch provides assistance to Crown attorneys, law enforcement and other government 
agencies with regards to drug enforcement. 


The Drug Enforcement Branch (965-8114) administers drug enforcement activities for the 
force, and conducts investigations through units deployed throughout the province. Field 
Drug Units are located in: Kingston (613-546-6621); London (519-675-7780); North Bay 
(705-495-3895); Ottawa (613-723-5945); Sault Ste. Marie (705-942-8208); Thunder Bay (807- 
345-7874) and Windsor (519-252-8338). 


TECHNICAL SUPPORT BRANCH SOL GEN 53 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-6176 (Administration & General Inquiries) 

416-965-7651 (Equipment Maintenance & Development) 
416-965-6443 (Forensic Identification Services) 

416-965-3548 (Photographic Laboratory, Colour) 

416-965-7922 (Photographic Surveillance) 
416-965-8125 (Physical Surveillance) . 
416-965-7652 (Polygraph Services) 

416-324-3599 (Technical Identification Services) 

416-965-8130 (Technical Installation) 

416-965-7742 (Technical Investigation Coordination) 


The Technical Support Branch gives operational support, such as photographic, technical anc 
physical surveillance, polygraph examination, forensic identification services, photographi 
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laboratory services and technical identification units coordination, to criminal investigations 
conducted by other branches and field units of the Ontario Provincial Police (OPP). The 
same specialized services are available to municipal police forces, other ministries and 
enforcement agencies, on request. 


ONTARIO POLICE ARBITRATION COMMISSION 


ONTARIO POLICE ARBITRATION COMMISSION SOL GEN 54 
25 Grosvenor St., Ist Flr. 
Toronto M7A 1Y6 
416-965-3348 


Under the Police Act, the Ontario Police Arbitration Commission monitors and evaluates the 
effectiveness of the police arbitration system, and makes recommendations for its improve- 
ment. 


ONTARIO POLICE COMMISSION 


ONTARIO POLICE COMMISSION SOL GEN 55 
25 Grosvenor St., 9th Flr. 

Toronto M7A 2H3 

416-965-6071 

Fax 416-963-2089 y 


The Ontario Police Commission functions as an advisory and supervisory body for all Ontario 
police forces. It has quasi-judicial powers in matters dealing with police discipline, miscon- 
duct and other aspects of policing. The Commission also advises Boards of Commissioners of 
Police, municipal councils, Chiefs of Police and the Solicitor General on matters pertaining 
to police and policing. 


ACTS 


ACTS ; SOL GEN 56 


The Ministry of the Solicitor General is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services Or communications branch. 


Anatomy Act 
Coroners Act 
Egress from Public Buildings Act 
Emergency Plans Act, 1983 
Fire Accidents Act 
Fire Departments Act 
Fire Fighters Exemption Act 
Fire Marshals Act 
Hotel Fire Safety Act 
Human Tissue Gift Act 
Lightning Rods Act 
Ministry of the Solicitor General Act 
- Ontario Society for the Prevention of Cruelty to Animals Act 
Police Act 
Private Investigators and Security Guards Act 
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MINISTRY OF TOURISM AND RECREATION 
77 Bloor St. W,, 7th Flr. 
Toronto M7A 2R9 


The Ministry of Tourism and Recreation formulates policies and delivers programs and 
services to support tourism and recreation development and promotion in Ontario. Activities 
include: conducting promotions and marketing within and outside the province; assisting 
tourist facilities operators; maintaining government-sponsored attractions; and providing 
recreation, sports and fitness resources to municipalities and provincial organizations. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MTR 1 
77 Bloor St. W., 7th Fir. 

Toronto M7A 2R9 

416-965-7680 

Fax 416-965-3766 


_ The branch communicates the Ministry’s policies and programs to the general public and 
- tourism and recreation clients. The office advises the Minister, senior management and 
- program staff on corporate communications. It is responsible for the media relations and 
- coordinates the production of statements, speeches, news releases and corporate publica- 


~ tions. 


- FRENCH LANGUAGE SERVICES MTR2 


77 Bloor St. W., 7th Flr. 


- Toronto M7A 2R9 


~ 416-965-2959 


_ The French Language Services Coordinator provides guidance and assistance to all levels of 


_ management relating to the planning and effective delivery of programs, activities and 
_ services in French, within the Ministry’s guidelines. 


_ LEGAL SERVICES BRANCH MTR 3 


77 Bloor St. W., 2nd Fir. 


_ Toronto M7A 2R9 
416-965-5843 
_ Fax 416-324-3770 


Legal services for the Ministry of Tourism and Recreation are provided by this branch. It 
- advises the Ministry on the interpretation of statutes and regulations and prepares and 
| reviews proposed legislation, regulations and other legal documents. General legal services 
_ include the drafting of agreements and legal advice on Ministry activities and programs. The 


branch is responsible to the Ministry of the Attorney General. 


CORPORATE MANAGEMENT SERVICES DIVISION 


CORPORATE MANAGEMENT SERVICES DIVISION MTR 4 
77 Bloor St. W,, 14th Flr. ; 

Toronto M7A 2R9 

416-963-3952 


The division provides advice and support to the Ministry and its agencies in the areas of 
planning, human resource management, finance, information technology, freedom of infor- 
mation, employment equity, agency relations and administration. 
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AUDIT SERVICES BRANCH MTR5 | 
77 Bloor St. W., 14th Fir. 
Toronto M7A 2R9 
416-965-3414 


The Audit Services Branch carries out independent reviews and appraisals of all Ministry 
activities, and reports to management on the adequacy of internal financial and management. 
controls. 


FINANCE AND ADMINISTRATION BRANCH MTR 6 
77 Bloor St. W., 14th Flr. 

Toronto M7A 2R9 

416-963-2331 (Budget, Planning and Analysis) 

Fax 416-963-2699 

416-324-4790 (Corporate Administration Services) 

Fax 416-324-4539 

416-326-9572 (Financial Services) 

Fax 416-326-9594 


The Finance and Administration Branch performs the functions of financial coordination 
and processing, program analysis and corporate administration for the Ministry’s program 
areas and designated agencies. The branch is responsible for developing and maintaining 
effective financial and administrative policies and procedures to ensure the efficient utiliza- 

tion of the Ministry’s financial and physical resources. : 


HUMAN RESOURCES BRANCH MTR 7 
77 Bloor St. W,, 14th Flr. 

Toronto M7A 2R9 

416-963-3593 


The branch provides a consulting service to Ministry management and staff in recruitment, 
job evaluation, compensation, employee relations, benefits administration, youth employ- 
ment program coordination, organizational development, training and development, human 
resources planning, and general employee counselling. A central payroll service and attend-— 
ance administration service is also provided to the Ministry. In addition, the employment 
equity program is coordinated by this branch. . 


INFORMATION TECHNOLOGY SERVICES BRANCH MTR 8 
101 Bloor St. W,, 6th Fir. 

Toronto MS5S 1P7 

416-324-4598 

Fax 416-963-1460 


The Information Technology Services Branch is responsible for providing the Ministry’s © 
program and administrative areas with information technology and computer systems and | 
services to meet business goals and objectives. This is accomplished through the following 
activities and services: Strategic Information Technology Planning, involving development of 
a strategic information plan, technology architecture, and implementation strategies; Infor- 
mation Consulting, comprising of identification of opportunities and provision of business 
analyses to implement information technology, as well as, technical support of technology 
users; Systems Development and Office Automation Support, including development and 
maintenance of corporate information systems, and support for implementing office systems 
and technology; Technology Training, consisting of technology transfer education, training 
programs and seminars for Ministry staff. 
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EMPLOYMENT EQUITY OFFICE Bint: s MTR 9 
77 Bloor St. W., 14th Flr. 

Toronto M7A 2R9 

416-963-2455 


The Employment Equity Office develops strategies, coordinates implementation, and assists 
in evaluation of the Ministry’s Employment Equity Program. 


FREEDOM OF INFORMATION AND PRIVACY MTR 10 
OFFICE 

77 Bloor St. W., 12th Flr. 

Toronto M7A 2R9 

416-963-3531/3155 


~ Fax 416-324-4539 


The Freedom of Information and Privacy Office (FIPP) administers the Freedom of Informa- 
tion and Protection of Privacy Act within the Ministry of Tourism and Recreation and 
Schedule I Agencies. 


Assistance to the public or government employees in locating certain records or processing 
requests is available from either the FIPP Office or the Ministry’s FIPP Reading Room, 
located in the resource centre on the 9th Floor, 77 Bloor St. W., Toronto. 


To identify information and records held by the institution, both locations provide FIPP 


- brochures and request forms, the Directory of Records, the Ministry’s FIPP annual report to 


the Commissioner, and administration and operational Ministry manuals. 


ASSISTANT DEPUTY MINISTER-RECREATION 


SPORTS AND FITNESS BRANCH MTR 11 
77 Bloor St. W., 8th Fir. 

Toronto M7A 2R9 

416-965-3124 


Through public education programs, the branch promotes participation in sports and fitness 


for individual enjoyment. The Development Section (965-4591) provides administrative and 
consultative services, as well as grants to provincial sport organizations. The Sport Technical — 
Services Section (965-3720) administers sport technical projects, and improves leadership 
calibre in amateur sport through training courses for coaches. The Games Program promotes 
competition in multi-sport games, such as regional and provincial Summer and Winter games 
for the able-bodied, the disabled and seniors. The Fitness Section (965-6311) administers the 
Fitness Ontario Leadership Program, and provides a consultative service in fitness for 
employees in the workplace, and fitness for children and older adults. Research and 
information brochures related to a variety of physical fitness pa are available to fitness 
administrators and the general public. 


The Community and Safety Initiatives Section (965-6546) supports community sport devel- 
opment and safety measures to ensure a safer recreation, sports and fitness environment. The 
Safety Program addresses safety issues by coordinating the development of safety and injury 
prevention programs and resources for sports and fitness and recreation participants. Sports 
Awards Programs honour accomplishments of athletes and citizens in amateur sports. 


The Ontario Sports Centre (495-4000), is a private organization which provides administra- 
tive services for provincial sport organizations, the Sports Services Unit (495-4321) and 
provincial recreation associations (495-4088). The centre is funded by this Ministry. Informa- 
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tion on all of the above services is also available from Ministry field offices listed under the 
Tourism and Recreation Operations Division entry. 


ONTARIO OLYMPIC SECRETARIAT MTR 12 
99 Wellesley St. W., Ste. 5320 

Toronto M7A 1W3 

416-324-1996 

Fax 416-324-4990 


The Secretariat represents Provincial interests related to the Toronto Ontario Olympic 
Council’s bid for the 1996 Olympic Games. 


RECREATION POLICY BRANCH MTR 13 
77 Bloor St. W., 8th Flr. 
Toronto M7A 2R9 

416-965-5665 


Recreation Policy Branch works with other parts of the Recreation Division, the Ministry and — 
other ministries in facilitating and furthering the Government’s economic and social objec- 
tives related to sports, fitness and leisure activities. 


The branch monitors, provides policy advice and develops policies, strategies and programs — 
in relation to the province’s recreation sector and with regard to provincially significant 
recreation issues. 


The branch is interested in all leisure activities and has a particular interest in physically 
orientated leisure activities of both a competitive and non-competitive nature. 


BIG THUNDER NATIONAL SKI MTR 14 
TRAINING CENTRE 

428 East Victoria Ave. 

Thunder Bay P7C 1A5 

807-475-1673 

807-623-1858 

Fax 807-623-6715 


Big Thunder National Ski Training Centre is owned and operated by Thunder Bay Ski Jumps 
Limited, an agency of the Ministry of Tourism and Recreation, and sanctioned by the 
International Ski Federation to hold World Cup Ski Jumping, Cross Country, Alpine, 
Freestyle and Nordic Combined events. The centre’s 120 and 90 metre jumps are built to 
exact tolerances, and recognized world-wide for their quality and safe design. Junior jumpers 
train and compete on smaller hills (10m to 64m) designed especially for their development 
and safety. The jumps, slopes, 32 kilometres of trails and 1000m luge track (Naturbahn) are 
used as a national and provincial training site for cross country, nordic combined, freestyle 
and alpine skiing, as well as, ski jumping, biathlon and luge. 
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ADVISORY COMMITTEE ON SPORT, FITNESS MTR 15 
AND RECREATION SAFETY 

c/o Royal Life Saving Society Canada 

Ontario Branch 

43 Coldwater Blvd. 

Don Mills M3B 1Y3 

416-447-7276 ¥ 


The nine-member Committee advises the Minister on current issues, trends and require- 
ments in the development of safety programs and initiatives. ; 


ASSISTANT DEPUTY MINISTER-TOURISM 


TOURISM POLICY BRANCH MTR 16 
77 Bloor St. W., 10th Fir. 
Toronto M7A 2R9 
416-965-4255 

Fax 416-965-0364 


The branch develops and enunciates tourism strategies, policies, position papers, and 
programs, provides research and information (965-8630) on tourism related matters, and 
represents the Ministry on tourism development issues (965-7846). It monitors both domestic 
and international industry trends and recommends program initiatives and policy. 


TOURISM MARKETING BRANCH MTR 17 
77 Bloor St. W,, 9th Flr. . 

Toronto M7A 2R9 

416-965-5764 


The branch promotes tourism, and use of Ontario’s facilities for sales meetings and — 
conventions. Tourism marketing, geared to the travelling consumer and the travel trade, is 
conducted in domestic and international markets. Activities include the delivery of tourism 
advertising campaigns in Ontario’s priority markets; preparation of tourism publications; 
programs to expand sales of Ontario tours, packages and facilities by travel agents and 
operators; travel counselling; special promotions; and public relations promotions. For 
conventions and sales meetings, call 965-9991; for travel trade information, agents and 
operators can call 965-9991 or toll free 1-800-ONTARIO. 
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TOURISM MARKETING BRANCH MTR 18 
ONTARIO TRAVEL UNS Sea | 

77 Bloor St. W. 

Toronto M7A 2R9 

416-965-4008 (English inquiries) 

If long distance from other area codes 

in Canada and continental U.S.A. 

(except Yukon, N.W.T. and Alaska), dial 

1-800-ONTARIO 


416-965-3448 (French inquiries) 
If long distance from other area codes 
_ in Canada (except Yukon and N.W.T), dial 
1-800-268-3736 
Fax 416-963-0729 


Ontario Travel Information offers Ontario travel counselling to the public; supplies informa- 
tion and publications on tourist attractions, accommodations, campgrounds, parks (includ- 
_ ing hiking trails, canoe outfitters), events, festivals, exhibitions, package tours, hunting, 
fishing, boating and skiing; distributes road and tourist maps; and reports on up-to-date ski 
and winter road conditions, campground vacancies and areas where autumn scenery can be 
enjoyed. 


Twenty-four hour seasonally recorded reports are available by calling 963-2992 for alpine 
skiing, spring blossoms, campground vacancies and fall colours, or 963-2911 for cross-country 
skiing. The branch operates twelve travel information centres year-round. Five seasonal 
travel centres are open from mid-May to Labour Day. The travel centres are listed below. 


OPEN ALL YEAR Hwy. 401 & Hwy. 2 
east of Lancaster 

Hwy. 400 Northbound Lancaster 

south of Barrie 

Barrie . 5355 Stanley Ave. 
west on Hwy 420 

Brookdale Ave. at from Rainbow Bridge 

Seaway International Bridge Niagara Falls 

Cornwall (currency exchange) 


(currency exchange) ° 
1415 Venetian Blvd. 


100 Goderich St. at foot of Blue Water Bridge 
near Peace Bridge Sarnia 
Fort Erie (currency exchange) 
(currency exchange) 
QEW Westbound 
400 Central Ave. at Garden City Skyway 
Fort Frances St. Catharines 
(currency exchange) (currency exchange) 
Hwy. 417 120 Huron St. at 


Hawkesbury E. International Bridge 
Sault Ste. Marie 
(currency exchange) 
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110 Park St. E. | Hwy. 17, west of Kenora 
at Windsor-Detroit tunnel Kenora 
and 
International Bridge Exit, Hwy. 16 
1235 Huron Church Rd. Pigeon River 
east of Ambassador Bridge 
Windsor ’ Prescott-Ogdensburg Bridge, Hwy. 16 
(currency exchange) Prescott 


International Bridge Exit, Hwy. 11 
OPEN MID-MAY TO LABOUR DAY Rainy River 


Hwy. 137 at 1000 Islands 
Bridge 

Hill Island 

(currency exchange) 


ASSISTANT DEPUTY MINISTER-EXPOSITIONS 
AND ATTRACTIONS 


HURONIA HISTORICAL PARKS MTR 19 
P. O. Box 160 

Midland L4R 4K8 

705-526-7838 

Fax 705-526-9193 


The Ministry operates and maintains historic sites at Midland (Sainte-Marie among the » 
Hurons) and at Penetanguishene (Historic Naval and Military Establishments). A resource 
library at Sainte-Marie, open to the public year-round on weekdays, provides information 
about the two historic sites. | 


Sainte-Marie among the Hurons (1639-1649) is a reconstruction of the 17th century head- 
quarters of the French Jesuit mission to the Huron people. The first European community in 
Ontario, Sainte-Marie was home to 6 of the 8 North American Jesuit martyrs. From Victoria 
Day weekend to Thanksgiving, costumed and uniformed interpreters recreate both French 
and Native lifestyles. Specially designed education programs operate all year round. There is 
a cafe, multi-media museum, gift shop and picnic area, with access for the handicapped and a 
wheelchair, if needed. French language service is also available. 


The Historic Naval and Military Establishments represent the period from 1817 to 1856 when 
the Royal Navy and the British Army maintained a naval dockyard and military garrison at 
this strategic defense station on Georgian Bay. At the site, there are guided tours, costumed 
interpretation, historical dramas, numerous reconstructed buildings, the original Officers’ 
Quarters, several smaller rowing vessels and the 50-ft. Schooner “Bee”, gift shop, snackbar, 
free docking and parking facilities. The Establishments (P. O. Box 1800, Penetanguishene 
LOK 1P0) are open to the public from Victoria Day weekend to Labour Day. French language 
service is available. 
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HURONIA HISTORICAL ADVISORY COUNCIL MTR 20 


c/o Huronia Historical Parks 
P. O. Box 160 

Midland L4R 4K8 
$°905-526- 1838. 

Fax 705-526-9193 


Established in 1964, the Huronia Historical Advisory Council is a ten-person board com- 
posed of native, francophone and anglophone Ontarians with different backgrounds but a 
common interest in preserving our cultural heritage. The Council advises the Minister of 
Tourism and Recreation on policy matters, specifically concerning Sainte-Marie among the 
Hurons; the Historic Naval and Military Establishments; the cultural heritage of “Old 
Huronia’, the enhancement of established and developing historical sites. 


OLD FORT WILLIAM MTR 21 
Vickers Heights P. O. 
Thunder Bay POT 2Z0 

807-577-8461 

TTY 807-475-4481 

Fax 807-475-8037 


Old Fort William is a reconstruction of the original fort located in Thunder Bay. The original 
fort was constructed in 1800 by the North West Company, a fur trade company. The company 
used the fort as an inland headquarters from 1801 until 1821 enabling the Nor’Westers to 
move furs and trade goods across the continent in one season. Up to 1,000 fur traders 
converged at the fort each summer for hectic labours, business meetings and celebrations of 
the rendezvous. : 


Today, over 100 costumed and uniformed staff bring Old Fort William to life. The Fort 
operates year-round, and offers living history programming designed to meet the needs of 
recreational and educational visitors. Facilities include a resource library, historic restaurant, 
gift shop and picnic area, with access for disabled persons. 


OLD FORT WILLIAM ADVISORY COMMITTEE MTR 22 
c/o Old Fort William 

Vickers Heights P. O. 

Thunder Bay POT 2Z0 

807-577-8461 

Fax 807-475-8037 


The Old Fort William Advisory Committee is a ten person board which advises the Minister 
of Tourism and Recreation on general policy concerning the Fort’s capital development and 
program expansion. The Committee also works to build community awareness and under- 
standing of Ontario’s fur trade heritage. 


EVENTS MANAGEMENT SECRETARIAT MTR 23 
77 Bloor St. W., 9th Fir. 

Toronto M7A 2R9 

416-965-5725 

Fax 416-965-0364 


The Events Management Secretariat has been established to better coordinate and develop 
its approach to the management of major tourism events and expositions of national and 
international interest. The Secretariat will coordinate the tourism related values of events, 
such as, the 1996 Summer Olympic Games proposal. As well, it will manage and coordinate 
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our provincial participation in international expositions and major domestic events with 
significant tourism values. Specific responsibilities will include Ontario’s presence at the 
Osaka 1990 and Seville 1992 World’s Fairs. 


TOURISM AND RECREATION OPERATIONS DIVISION 


TOURISM AND RECREATION MTR 24 
OPERATIONS DIVISION 

77 Bloor St. W., 7th Flr. 

Toronto M7A 2R9 

416-965-3475 


The Tourism and Recreation Operations Division provides development and consulting 


services to tourism and recreation clients to stimulate productivity, employment and recrea- ~ 


tional opportunities in the Province of Ontario. 


The division promotes the tourism industry by offering management and development 
consulting services to tourist operators and investors; delivering government financial 
assistance programs; advising and assisting municipalities to develop tourism strategies and 
programs; administering the Ontario Travel Association Program; and issuing licences to 
tourist accommodation establishments not licenced by the Liquor Licence Board. 


_ The division provides professional consulting services to regional and community recreation 
clients to facilitate development of fiscal and organizational areas, leadership, programs and 
facilities. It ensures access to information about Ministry recreation, sports and fitness 
programs, and channels Ministry resources to municipalities, community organizations and 
interest groups in Ontario. 


The division also delivers lottery funded recreation grant programs. 


For further information, contact the nearest Ministry field office listed below. 


SOUTHERN REGION Tourism & Recreation Office 
119 King St. W,, 8th Fir. 

Tourism and Recreation Regional Office Box 2a? 

700 Bay St., 8th Flr. Hamilton L8N 3Z9 

Toronto M5G 1Z6 416-521-7244 

416-965-0283 If long distance ask 

416-965-9940 | operator for Zenith 81610 


collect calls accepted 
Tourism and Recreation Office 


Tourism & Recreation Office 15 Church St., 4th Flr. 
34 Simcoe St., Ste. 302 St. Catharines L2R 3B5 
Barrie LAN 6T4 416-684-2345 
705-737-3301 ~— If long distance dial 

If long distance dial 1-800-263-2441 


1-800-461-4499 
Tourism and Recreation 

District Office 

255 Dufferin Ave., Ste. 601 

London N6A 5K6 

519-679-7156 

If long distance dial 

1-800-265-4730 
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Recreation Office 
427-10th St., 2nd Fir. 
Hanover NAN 1P8 
519-364-1626 

If long distance dial 
1-800-265-5520 


Tourism and Recreation Office 
Corporation Square, 4th Flr. 
30 Duke St. W. 

Kitchener N2H 3W5 
519-578-3600 

If long distance dial 
1-800-265-6361 


Tourism Office 
1131 Second Ave. E., Ste. 107 
Nor-Iowne Plaza 
Owen Sound N4K 2J1 
519-376-3875 

collect calls accepted 


Tourism and Recreation Office 
250 Windsor Ave., 6th Fir. 
Windsor N9A 6V9 
519-256-4919 

If long distance dial 
1-800-265-1330 


EASTERN ONTARIO 


Tourism and Recreation 
Field Office 
10 Rideau St., 4th Fir. 
Ottawa KIN 9J1 
613-787-4000 
If long distance dial 
1-800-267-9340 
1-800-267-8889 


Tourism and Recreation Office 
2211 Parkedale Ave. 
Brockville K6V 6B2 
613-342-5522 

If long distance dial 
1-800-267-8138 


Tourism and Recreation Office 
1055 Princess St., Ste. 304 
Kingston K7L 5T3 
613-545-4350 

If long distance dial 
1-800-267-0225 


Tourism and Recreation Office 
305 Stewart St. 

Peterborough K9J 3N2 
705-748-3711 

If long distance dial 
1-800-461-7629 


NORTHEAST ONTARIO 


Tourism and Recreation Regional Office 
Ontario Government Bldg. 

199 Larch St., 4th Flr. 

Sudbury P3E 5P9 

705-675-4346 

If long distance dial 

1-800-461-4004 


Tourism & Recreation Office 


42 King William St. 


Huntsville POA 1K0 
705-789-4448 
If long distance ask 


operator for Zenith 25930 


Tourism and Recreation Office 
147 McIntyre St. W,, 2nd Flr. 
North Bay P1B 2Y5 
705-474-3821 Recreation 
705-472-0702 Tourism 

If long distance dial 
1-800-461-9563 Recreation 
1-800-461-1569 Tourism 


Tourism and Recreation Office 
22 Wilcox St., 2nd Flr. 
Timmins P4N 3K6 
705-267-7117 

If long distance ask 

operator for Zenith 81610 
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NORTHWEST ONTARIO 


Tourism and Recreation 
Regional and District Office 
West Arthur Place, Ste. 302 
1265 Arthur St. E.: 
Thunder Bay P7E 6E7 
807-623-5592 

If long distance dial 
1-800-465-5018 


Tourism and Recreation Office 
Ontario Government Bldg. 
479 Government Rd. 

P. O. Box 3000 

Dryden P8N 3B3 
807-223-2271 


Tourism and Recreation Office 
616 Mowat Ave. 

P. O. Box 815 

Fort Frances P9A 1Z3 
807-274-3259 


AGENCIES 


Tourism and Recreation Office 
344 2nd. St., Ste. 201 

P. O. Box 5140 

Kenora P9N 3X9 
807-468-6481 

If long distance 

in area code 807 dial 
1-800-465-1108 


Recreation and Tourism Office 
499 Queen St., 2nd Flr. 

Sault Ste Marie P6A 1Z9 
705-942-3751 

If long distance dial 
1-800-461-2409 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Agencies of the 
Ministry of Tourism and Recreation are listed below. 


METRO TORONTO CONVENTION CENTRE i ~ MTR 25 


CORPORATION 
255 Front St. W. 
Toronto MSV 2W6 
416-585-8000 
Telex 06-217584 
Fax 416-585-8224 


The Metro Toronto Convention Centre Corporation is a Schedule II agency of the Ministry of 
Tourism and Recreation. Since opening in October 1984, the Centre has earned a reputation 
as a world-class facility hosting over two million visitors a year. 


Consisting of a 200,000 sq. ft. column-free exhibit hall, 28,000 sq. ft. ballroom, 1,350 seat 
theatre, 40 meeting rooms, professional food preparation facilities and a 1,200 space parking 
garage, the Centre accommodates small meetings for under 100 people to conventions of 
15,000 and consumer shows attracting over 200,000 people. The Convention Centre’s 
consistent and outstanding quality in food and service is unsurpassed in North America. 


f 
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NIAGARA PARKS COMMISSION MTR 26 
Administration Bldg. 

Box 150, 7400 Portage Rd. S. . 

Niagara Falls L2E 6T2 b 

416-356-2241 

Fax 416-354-6041 

Toll-free 1-800-263-2558 

(Ontario, Quebec, 

Eastern U.S.A.) * 


The Niagara Parks Commission operates a park system consisting of 1254 hectares along the 
Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, scenic 
attractions, a campground, a marina, restaurants, gift shops, historic sites, golf courses and a 
horticultural school. The commission administers the Niagara Parks Act. 


- ONTARIO LOTTERY CORPORATION | MTR 27 
2 Bloor St. W. 
Toronto M4W 3H8 
416-324-6544 (Consumer Enquiries) 
416-324-6525 (Freedom of Information) 
416-961-6262 (French language services) 
Fax 416-324-6545 


Operating under the Ontario Lottery Corporation Act, the Ontario Lottery Corporation 
manages Wintario Extra, Instant, Pick-3, Provincial and Lotto 6/49 Encore. In addition, the 
Corporation manages occasional, limited-run lottery games. Lists of winning numbers for 
one year are posted at retail outlets. Recorded messages of current winning numbers are 
available at 870-9170 (Wintario Extra), 870-9161 (Provincial), 870-9135 (Pick-3) and 870- 
9134 (Lotto 6/49 Encore). Proceeds from all games are turned over to the Government of 
Ontario. Fact sheets on all games, annual reports and winners handbooks are available to the 
public. 


ONTARIO PLACE CORPORATION MTR 28 
955 Lakeshore Blvd. W. 

Toronto M6K 3B9 

416-965-7711 

Fax 416-598-0056 


Ontario Place Corporation operates-a 96 acre cultural, entertainment and recreation 
complex on three man-made islands on Lake Ontario in Toronto. The complex includes 
exhibition pavilions; the Forum, a 10,000 seat outdoor amphitheatre; theatres; the giant 
screen IMAX cinesphere; live entertainment; the waterfall showplace; restaurants; snack 
bars; boutiques; a marina; pedal boats; bumper boats; sight boat shuttle; the Wilderness 
Adventure Ride; the Canadian destroyer HMCS Haida; land ride; mini-golf; picnic areas; a 
theme pavilion “Ontario North Now”; and a children’s village with a water play area and play 
apparatus, including a 370 ft. four-flumed waterslide. Ontario Place arranges banquets and 
receptions year round, and operates a winter film festival. The complex is open daily from 
mid-May to Labour Day (10:00am to 1:00am from Monday through Saturday; 10:00am to 
11:00pm on Sunday). Parking is available on fhe site. During the operating season it is 
accessible from downtown by special bus. 
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OTTAWA CONGRESS CENTRE MTR 29 
55 Colonel By Drive 

Ottawa, KIN 9J2 

613-563-1984 

Fax 613-563-7646 


The Ottawa Congress Centre, a Schedule II Agency of the Ministry of Tourism and 
Recreation, forms part of the Rideau Centre shopping complex located in Ottawa’s most 
popular tourist area. 


The Centre’s main Congress Hall, a free-span space with a 26 foot ceiling, accommodates up 
to 5,000 delegates in plenary session and 3,500 dining. The lower Capital Hall level can be 
arranged into several break-off rooms for groups of 50 or more. In all meeting rooms and the 
reception area, three different types of simultaneous translation systems provide service for 
bilingual, multilingual and top security conferences. Meeting rooms are also equipped for 
video projection and multi-image slide presentations. Permanent projection booths may be 
used for front projections directly on to permanently mounted screens. 


In addition to conventions and meetings, the Ottawa Congress Centre accommodates major 
trade shows, consumer shows, banquets and entertainment events. The Centre has a full 
range of catering facilities and services. 


ST. LAWRENCE PARKS COMMISSION MTR 30 
R.R. #1 Wy 

Morrisburg KOC 1X 

613-543-3704 

810-537-2200 from within Queen’s Park 

613-542-7388 Fort Henry 

Fax 613-543-2847 


The St. Lawrence Parks Commission operates and maintains parks, a marina, a golf course, 
campgrounds and historic sites from the Ontario-Quebec border to 51 km west of Kingston. . 
Historic sites include Fort Henry at Kingston, and Upper Canada Village, 11 km east of 
Morrisburg. Skating and horse drawn sleigh rides are offered at Upper Canada Village. The 
Commission also maintains a migratory bird sanctuary, the Queen Elizabeth Gardens, paved 
air strip, nature trails, Pioneer and Loyalist Memorials, and winter recreation facilities for 
cross country skiing, ice fishing, snowmobiling, tobogganing and snowshoeing. The summer 
operating season for most attraction facilities is mid May to mid October. Off season 
programs are operated at both Upper Canada Village and Fort Henry. Adult workshops and 
educational programs for school groups are also available. The St. Lawrence Parks Commis- 
sion’s facilities are available for private, public, corporate and convention functions. 


THE TRILLIUM FOUNDATION MTR 31 
15 Prince Arthur Ave. 

Toronto MS5R 1B2 

416-961-0194 

Toll-free 1-800-263-2887 

Fax 416-961-9599 


The Trillium Foundation was founded in 1982 as an innovative approach to providing 
voluntary social service organizations with access to lottery revenues. Run by a voluntary 
Board of Directors apart from the government, the Foundation receives $17 million a year - 
from the proceeds of lottery games operated by the Ontario Lottery Corporation. 
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-» x 
The Foundation offers time-limited grants for specific projects, or unfunded portions of 
ongoing programs, to organizations providing direct social services on a province-wide basis, 
and to local social service organizations in Northern, Southeastern and Southwestern 
Ontario. 


ACTS 3 
ACTS: #2 = | MTR 32 


The Minister of Tourism and Recreation is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s communications or legal services branch. 


Community Recreation Centres Act 

Historical Parks Act 
Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Tourism & Recreation Act, 1982 
Niagara Parks Act 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 

Ottawa Congress Centre Act 

Parks Assistance Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 

Tourism Act- 
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MINISTRY OF TRANSPORTATION 
1201 Wilson Ave. 
Downsview M3M 1J8 


Established in 1916 under Section 4, Chapter 17, 5 Geo. V., the Department of Public Works 
and Highways was re-named the Department of Highways in 1931. In 1957, driver and vehicle 
functions became the responsibility of the newly created Department of Transport. In 1971, 
the two departments were amalgamated into the Ministry of Transportation and Communica- 
tions, which became the Ministry of Transportation in 1987. 


The Ministry operates Ontario’s highway system-by performing design, construction and 
maintenance, and provides subsidies to municipalities for road construction and mainte- 
nance. The Ministry is also responsible for driver licensing and all aspects of motor vehicle 
licensing and safety. 


PUBLIC SAFETY EDUCATION AND INFORMATION DIVISION 


COMMUNICATIONS SERVICES BRANCH MTO 1 
1201 Wilson Ave., West Tower ; 
Downsview M3M 1J8 be 


416-235-2771 


The Communication Services Branch establishes communications policy for the Ministry, 
advises other areas of the Ministry on communications issues and provides communications 
support to the Minister and Deputy Minister. Informing the public, client groups and the 
media about the Ministry’s activities; liaising with the media; answering public inquiries; and 
producing and distributing audio-visual materials are branch responsibilities. Persons with 
hearing disabilities who have access to the teletype (TDD) network device can call 235-4902. 


The branch also originates and coordinates programs and projects stressing safety in the 
operation of cars and commercial vehicles, motorcycles, mopeds, bicycles, snowmobiles and 
school buses. Activities include developing and distributing school safety materials and seat 
belt information; providing safety films and road bulletins; and operating a telephone 
reporting service on the condition of roads and highways in Ontario (English 235-1110 and 
- French 235-3941). For local road information, contact the Ministry’s regional or district 
offices listed under the Operations, Regional entry. 


STRATEGIC POLICY SECRETARIAT MTO 2 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4434 


The Strategic Policy Secretariat is comprised of three offices. The Corporate Planning Office 
coordinates the Ministry’s strategic planning process. It also provides overall liaison with 
Cabinet Office and other ministries on government policy matters. 


_ The Corporate Policy and Outlooks Office monitors the external environment, and provides 
the Ministry with information and analysis through medium and long-term future studies on 
social, economic, institutional and technological developments in relation to transportation. 
Emerging issues which may be of significant interest to the Ministry’s Senior Management 
Committee are identified. This office also undertakes specific corporate policy development 
and coordination. The approval process for non-commissioned and commissioned surveys of 
the public are also coordinated through this office. 
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The External Relations Office coordinates intergovernmental relationships between Ontario © 
and other provinces, neighbouring states and the federal government in the field of transpor- 
tation. The office also monitors activities, new programs and legislation of the federal and, 
provincial governments for the information of senior management, and assesses the possible 
impact on the Ministry. 


INTERNAL AUDIT BRANCH j MTO 3 
1201 Wilson Ave., 7th Flr. West Tower 

Downsview M3M 1J8 

416-235-4330 


The Internal Audit Branch performs audit functions for this Ministry, including comprehen- 
sive review and appraisal of accounting, financial and operational controls. The branch also 
audits the Ministry’s electronic data processing systems. 


OFFICE OF LEGAL SERVICES MTO 4 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4408 


This office provides the Ministry with legal services, including advice on driver and vehicle 
matters (235-4408). Counselling the Ministry on the interpretation of statutes and regula- 
tions, and the preparation and review of proposed legislation, regulations and other legal 
documents is the office’s responsibility. It also supplies general legal services such as 
preparing litigation, settling claims, acting at court hearings, etc.. The office is responsible to 
the Attorney General’s Office. 


Solicitors are located in Toronto and a Regional office in Kingston (613-545-4720). The 
Claims Section (235-4423) handles insurance claims against the Crown for injuries and 
property damage arising from accidents on provincial highways or involving government 
vehicles, as well as, claims by the Crown for damage to highway property or government 
vehicles, excluding OPP vehicles. 


HIGHWAY OPERATIONS AND MAINTENANCE DIVISION 


HIGHWAY OPERATIONS AND MAINTENANCE MTO5 
DIVISION 

1201 Wilson Ave., Central Bldg., Rm. 233 

Downsview M3M 1J8 

416-235-3810 


This division is responsible, in the area of highway operations, for the development of 
policies, procedures and systems; conformity of program delivery processes; maintenance 
planning and budgeting; assessment of operational efficiency; and identification of needs for 
change and improvement. Professional expertise and program delivery support in mainte- 
nance methods/technology and electrical, traffic management and equipment engineering 
are also provided. 
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TRANSPORTATION CORRIDOR MANAGEMENT MTO 6 
WrrICE 

~ 1201 Wilson Ave., West Bldg., 2nd Flr. 
Downsview M3M 1J8 

416-235-3826 


The Transportation Corridor Management Office coordinates the review of development 
proposals (e.g. plans of subdivisions, official plans and zoning by-laws) which may affect 
_ provincial transportation proposals (e.g. provincial highways, future transit routes, etc.). 
The office develops policies and procedures for the transportation corridor program on 
_ access policies, right-of-way protection, and permits for advertising signs, utilities, entrances 
_and buildings. Advice is given to other government agencies, municipalities, developers and 
the public. Program administration is shared by district and regional offices (see this 
-Ministry’s Operations, Regional entry). 


EQUIPMENT ENGINEERING OFFICE MTO 7 
1201 Wilson Ave., Central Bldg., Rm. 307 

~ Downsview M3M 1J8 

416-235-3669 | 

_ Fax 416-235-4851 


_ The Equipment Engineering Office develops specifications, policies and procedures for the 
_ purchase, repair and maintenance of the Ministry’s vehicles and equipment. The office also 
evaluates tenders and trains Ministry garage staff. The office also develops specifications for 
_ the purchase of equipment by Ontario municipalities. 


TRAFFIC MANAGEMENT AND ENGINEERING | . MTO 8 
eOFFICE 
_ 1201 Wilson Ave., Central Bldg., Rm. 236 
_ Downsview M3M 1J8 
— 416-235-3784 
Fax 416-235-4904 


_ The Traffic Management and Engineering Office develops and implements policies, stan- 
dards and procedures for traffic control devices (traffic signs and signals), illumination, speed 
limits, electrical design, electrical maintenance, etc., on provincial highways. The office also 
maintains an accident information file for the provincial highway system; develops traffic 
control techniques and devices; assists in municipal studies and improvements; and imple- 
ments Freeway Traffic Management Systems on Hwy 401, Q.E.W.,, and the Ottawa Queens- 
way. Operational activities of the above functions are carried out by the regional offices (see 
_ this Ministry’s Operations, Regional entry). 


ASSISTANT DEPUTY MINISTER-FINANCE AND ADMINISTRATION 


FINANCIAL PLANNING AND ADMINISTRATION MTO 9 
BRANCH 

1201 Wilson Ave., 6th Flr., West Tower 
‘Downsview M3M. 1J8 . 

416-235-4224 


The Financial Planning and Administration Branch provides the Ministry with financial 
direction, planning, management and accounting services and financial liaison with Manage- 
ment Board of Cabinet, the Provincial Auditor, and other Ontario Government ministries 
_and agencies. The branch is organized into four main function areas: general accounting 


676 Ministry of Transportation ai oe 7 


ee 5 


including payroll, accounts payable and expense account services; financial systems develop- 
ment, maintenance, and control; budgetary planning, evaluation, development, control and | 
analysis; prequalification of contractors for bidding on government contracts. | 


INFORMATION SYSTEMS BRANCH MTO 10 
1201 Wilson Ave., 2nd Flr., West Tower 
Downsview M3M 1J8 

416-235-3933 General Information 
416-235-4380 Client Support 


The Information Systems Branch is involved in the development and maintenance of 
Ministry automated applications. Specialists develop and support computer-related manage- 
ment, regulatory and transportation/engineering applications. Data processing standards, 
procedures and policies are evolved and maintained, and end user and technical support 
services for mainframe, micro hardware and software are available. 


Other services include hardware and software acquisition support, distributed data commu- 
nication network support, corporate information technology planning support, product 
evaluation and testing, and data security coordination and administration. 


HUMAN RESOURCES BRANCH MTO 11 
1201 Wilson Ave., 1st Flr., West Tower 
Downsview M3M 1J8 
416-235-3841 


The Human Resources Branch provides consulting services to head office line managers and 
functional leadership to Regional personnel staff in all matters relating to human resource 
management. | 


The branch’s functions include establishing human resource management policies and 

procedures; implementing new initiatives; designing, implementing and managing a human | 
resource planning process; developing programs to encourage the practice of good health» 
and safety habits in the work place; planning, developing and coordinating an Employment | 
Equity Program; training and development of management and staff; providing input to_ 
collective agreement on matters affecting working conditions. | 


It also provides administrative service regarding employee benefits and group insurance, 
classification, staffing, staff relations and pay administration. - 


HUMAN RESOURCES BRANCH MTO 12 
EMPLOYMENT EQUITY OFFICE 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 

416-235-4739 


The Employment Equity provides consultative expertise in the development of a broad range 
of initiatives designed to improve the labour force status of designated groups and support 
their full participation in the workplace. This includes special activities to diversify the 
occupational distribution of racial minorities, native people, women, francophones and the 
disabled. 
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_ SUPPLY AND SERVICES BRANCH MTO 13 
1201 Wilson Ave., Central Bldg., Rm. 130 

~ Downsview M3M 1J8 

416-235-3782 


_ The Administrative Services Office, under the Supply and Services Branch, has three main 
- sections: Information Management (235-4344) deals with information and data resource 
_ management issues; Office Services (235-4827) provides a wide spectrum of facilities and 
_ services related to an integrated office environment; Graphic Services (235-4365) is a 
centralized graphics and publications planning, production and distribution facility, which 
_ also coordinates the production and distribution of Ministry maps and manuals, including 
_ Ontario road maps (235-4339). 


_ The Library and Information Centre (1201 Wilson Ave., Central Bldg., 1st Flr., Downsview 
_ 235-4546) contains a comprehensive book and periodical collection on ground transportation 
and communications and selected materials in related fields. The Centre has been designated 
as the Ministry reading room to provide public access to Ministry publications, statistics and 
_ some manuals and internal procedures. 


The Service Centre and Food Services Section (235-3776) is responsible for the service 
centres on Highways 400 and 401. It also monitors food services within the Downsview 
- complex. 


_ The Purchasing, Sales and Distribution Office (235-3783) provides for procurement, sales 
_ and distribution via five sections: Ontario Vehicles and Fuels Purchasing (235-3765) which 
_ purchases all vehicles, petroleum products and tires for the Ontario Government; General 
Purchasing (235-3748); Tenders (235-3746); Central Stores (235-3477); and Regional Advi- — 
| sory and Disposal (235-3775) which disposes of all vehicles for the Ontario Government, as 
well as, many other surplus and obsolete items. 


_ The Ontario Government Fleet Administration Office provides coordination and direction 
for the effective management of the government’s fleet (235-4898). 


GOVERNMENT GARAGE MTO 14 
881 Bay St. 

Toronto MSS 1Z7 

- 416-965-2148 

B Fax 416- 324-4927 


| The ‘Government Garage provides a complete chauffeuring and garage service to all 
| government ministries. 


FRENCH LANGUAGE SERVICES OFFICE MTO 15 
- 1201 Wilson Ave., 7th Fir., West Tower 

Downsview M3M 1J8 

416-235-4547 


The French Language Services Office coordinates and monitors the implementation plan to 
_meet the Ministry’s obligations under the French Language Services Act; advises the Deputy 
Minister on related issues; provides guidance and assistance to all levels of management 
_ relating to the planning and effective delivery of programs, activities and services in French; 
_and serves as a link between the francophone community and the Ministry. The office also 
_ coordinates translation services within the Ministry. 
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ASSISTANT DEPUTY MINISTER-ENGINEERING AND CONSTRUCTION 


TRANSPORTATION CAPITAL BRANCH MTO 16 
1201 Wilsén Ave., 4th Flr., West Tower | 
Downsview M3M 1J8 

416-235-4154 


This branch is responsible for the effective management of all highway capital investment 
resources and for highway system plan coordination. It provides highway system planning, 
priority setting, programming services, scheduling and expenditure control for capital con- 
struction and ancillary investment. 


The Highway Planning Office assesses highway system conditions, deficiencies, short and 
long term capital needs; develops priorities and appropriate capital investment strategies; | 
develops and administers the highway system management plan, future network perspec- 
tives, and carries out system planning studies for existing or proposed links in the provincial 
_ highway network. 


The Highway Capital Administration Office’s function is administration and financial 
coordination within the Provincial Highways Program, including establishment of budgets _ 
and monitoring current year expenditures for each activity of the program. The office also 
prepares and maintains multi-year highway capital construction plans, and is responsible for 
staging award schedules and current year expenditure control of all provincial highway 
improvement initiatives. 


ESTIMATING OFFICE : MTO 17 
1201 Wilson Ave., 6th Flr., West Tower 

Downsview M3M 1J8 

416-235-4287 


The Estimating Office advises senior Ministry officials on the fair price for highway construc- | 
tion and maintenance contracts. Activities include giving an economic analysis of highway | 
construction and related work; producing annual reports on the costs of highway construc- | 
tion, structures and unit prices; and determining contractor bid trend results, along with the. 
quantities and unit value of manufactured and raw material incorporated into the work. | 


ENGINEERING CLAIMS OFFICE ‘ MTO 18 
1201 Wilson Ave., 6th Flr., West Tower 

Downsview M3M 1J8 

416-235-5264 


The Engineering Claims Office advises senior Ministry officials about the resolution of 
disputes arising on tendered capital and maintenance contracts between the Ministry and 
contracting parties. 


Activities include the verification of claim principles, analysis of the claimed costs and 
negotiating settlements with claimant. 


PROPERTY OFFICE MTO 19} 
East Bldg., Lower Level, Rm. 0-28 
1201 Wilson Ave. 

Downsview M3M 1J8 
416-235-4245 


The Property Office is responsible for provincial policies and procedures in the areas of 
property appraisal, acquisition, land management, sales and leasing. The office ensures 


Ministry of Transportation 679 


_ monitoring processes are carried out to obtain good quality and uniform standards of 
_ performance; reviews selected regional land appraisals; coordinates technical training pro- 
_ grams; administers overall property-related budgets; and prepares all arbitration cases 
_ proceeding before the Ontario Municipal Board. For information, contact the Property 
_ Section of the Engineering and Right-of-Way offices at regional offices listed under Opera- 
_ tions, Regional. 


_ HIGHWAY ENGINEERING DIVISION 


_ HIGHWAY ENGINEERING DIVISION MTO 20 
_ 1201 Wilson Ave., East Bldg. 
_ Downsview M3M 1J8 

416-235-4972 


The Highway Engineering Division develops policies, design procedures and systems; con- 
_ ducts research; and offers advice for the infrastructure of the King’s Highway System. The 
division also monitors the implementation and effectiveness of the processes and technolo- 
- gies used, and identifies needed improvements in consultation with the Ministry’ s regional 
_ offices and with industry. 


ENGINEERING MATERIALS OFFICE | MTO 21 
- 1201 Wilson Ave., Central Bldg., Rm. 313 : 

_ Downsview M3M 1J8 © 

| 416-235-3733 


| Through the Bituminous (235-3715), Concrete (235-3705), Chemicals (235-3726), and Soils 
| and Aggregates (235-3735) Sections, the Engineering Materials Office provides quality 
standards, policies and guidelines for materials and analysis services in the construction, 
| maintenance and operation of highways. Laboratory testing, technical evaluation and 
approval services are available for materials to be used in the design, construction, mainte- 
nance and operation of the transportation system, including highways and bridge. 


The Foundation Design Section (235-3731) conducts field investigations; performs geotechn- 
ical engineering analysis; and produces foundation designs for the proper construction and 

maintenance of highways and bridges. The Engineering Materials Office publishes reports 
- which are distributed within the Ministry and made available to others on request. 


~ ENVIRONMENTAL OFFICE MTO 22 
| 1201 Wilson Ave., West Bldg., 2nd Flr. 

Downsview M3M 1J8 

416-235-3478 

| Fax 416-235-4922 


_ The Environmental Office develops policies, procedures, monitoring and training to ensure 
the Ministry’ s compliance with environmental legislation and regulations. Particular empha- 
sis is placed on project planning under the Environmental Assessment Act, and waste 
_ management under the Environmental Protection Act. Environmental units are located in 
~ each of the Ministry’s regional offices (see this Ministry’s Operations, Regional entry). 
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SURVEYS AND DESIGN OFFICE MTO 23 | 
East Bldg., Lower Level 
1201 Wilson Ave. 
Downsview M3M 1J8 
416-235-4258 


1201 Wilson Ave., West Bldg. 
Downsview M3M 1J8 
416-235-3493 


The Highway Design Office provides the Ministry with policies, standards, guidelines, and ~ 
procedures for civil engineering, surveying, and cartographic applications related to provin- — 
cial roads. It is concerned with the development of standards for highway geometrics, 
construction, design, drainage, hydrology, remote sensing, pavement, and new products. 


The office develops and maintains the Ontario Provincial Standards which reflect construc- 
tion and maintenance requirements for highways, watermains, and sewers. 


Responsibilities include developing, monitoring and providing technical expertise on auto- 
mation of highway design processes, determining skid resistance of pavments, and evaluating 
the roughness and riding quality of highways. It produces photogrammetric plans, carto- 
graphic maps, processing of legal documents, and provides control survey data/services. 


The office produces a number of highway design and survey publications and manuals. 


Maps are available to the public through the Ministry’s Information Management Section of 
the Supply and Services Branch (235-4339). 


STRUCTURAL OFFICE MTO 24 
1201 Wilson Ave., Atrium Tower, 7th Flr. 

Downsview M3M 1J8 

416-235-4959 


The Structural Office designs bridges and retaining walls on highways, and prepares plans 
and contract documents for their construction and rehabilitation. Activities include review- 
ing proposed designs of municipal bridges and culverts; evaluating the safe load carrying 
capacity of bridges; and recommending enactment of municipal load limit by-laws. The office 
generates and maintains structural standards, structural manuals and handbooks and design 
aids. 


PROGRAM TECHNOLOGY OFFICE MTO 25 
East Bldg., Lower Level 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4258 


The Program Technology Office is responsible for the long range information technology 
planning for the Provincial Highways Program to produce long range plans, action plans and 
operational plans as well as coordinating the establishment of standards and policy guidelines 
for implementation of new technology within the program. 


Plans, technology standards and an internally produced newsletter on technology implemen- 
tation is available from this office for use within the Provincial Highways Program. 


Ministry of Transportation 681 


RESEARCH AND DEVELOPMENT BRANCH MTO 26 
1201 Wilson Ave., Central Bldg., Rm. 331 
Downsview M3M 1J8 

416-235-4744 


The branch conducts research and development to improve the physical and safety attributes 
of highways. Pavement research focuses on design procedures, performance, and pavement 
management systems. Research on bridge structures ensures adequate load-carrying capac- 
ity, safety, economy, durability and the development of a bridge design code. The branch 
_ researches materials, construction and the environment to improve the in-service perform- 
ance and behavior of materials, as well as, the interaction of the highway facility with the 
immediate environment and the vehicle. It also monitors. and assists with the Canadian 
Strategic Highway Research Program, and with transportation research at universities. A 
wide variety of technical publications (235-4703) are available. 


RESEARCH AND DEVELOPMENT BRANCH MTO 27 
PAVEMENT AND ROADWAY RESEARCH OFFICE | 
Central Bldg., 3rd Flr., Rm. 331 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4742 


The Pavement and Roadway Research Office carries out research relating to the design, 
maintenance, protection and management of highway pavements. Some projects involve 
commercial vehicle weights, crack séaling, performance evaluation of pavements and mainte- 
nance techniques, and computer-based performance prediction methods, expert systems, and 
pavement management systems. Other areas include guiderail design and evaluation, illumi- 
nation design and noise control. 


RESEARCH AND DEVELOPMENT BRANCH MTO 28 
MATERIALS RESEARCH OFFICE : 
Central Bldg., 3rd Fir., Rm. 331 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4740 


The Materials Research Office conducts research into the properties and applications of 
materials used in highway construction and maintenance. These include concrete, steel, 
asphalt cements, elastomers, polymers, soils, mineral aggregates, coating, and de-icing 
chemicals. The office also develops technology for the investigation and rehabilitation of 
deteriorated bridges, snow and ice control, vegetation management within the highway right- 
of-way, erosion control, environmental impacts, and pavement marking. 


RESEARCH AND DEVELOPMENT BRANCH MTO 29 
TRAFFIC AND DECISION SYSTEMS OFFICE 
Central Bldg., 3rd Flr., Rm. 331 
~ 1201 Wilson Ave. 
~ Downsview M3M 1J8 
416-235-4743 


_ The Traffic and Decision Systems Office is responsible for research and development of 
traffic control and information systems which improve the safety and cost-effectiveness of the 
roadway transportation system. These include traffic management systems for urban free- 
ways and street networks, traffic and road/weather information systems, and mobile informa- 
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tion systems. The sees is on the application of new technology and techniques such as 
vehicle navigation and route guidance systems, traffic simulation and animation, real-time 
control and expert systems. Recent activities have focussed on “intelligent vehicle/highway | 
systems” and their future impact on the roadway transportation system. 


RESEARCH AND DEVELOPMENT BRANCH MTO 30_ 

HIGHWAY INNOVATIONS AND | ] 
STRATEGIC RESEARCH OFFICE 
Central Bldg., 3rd Flr. | 
1201 Wilson Ave. 
Downsview M3M 1J8 7 
416-235-4743 


The Highway Innovations and Strategic Research Office conducts research into strategic and | 
economic program issues, human factors related to the highway program, and develops | 
methods to improve the implementation of research findings into Ministry practice; also - 
included is the integration of new products and engineering techniques. The office is~ 
developing a computer database of new product information and research activities, and | 
monitoring the activities of the United States Strategic Highway Research Program (SHRP) 
and the Canadian equivalent (CSHRP). Publications include technical reports based on in- 
house research and funded projects. 


PROVINCIAL TRANSPORTATION DIVISION 


AVIATION OFFICE MTO 31 
1201 Wilson Ave., 2nd Flr., West Tower j 
Downsview M3M 1J8 

416-235-4049 


The Aviation Office represents the province on all matters related to air transportation in 
Ontario. The office develops provincial policies on aviation matters; influences the federal | 
government and the aviation industry for the provision of improved transportation services | 
and facilities; and monitors air services in Ontario to ensure that an adequate level of services 
is maintained. ? 


The office gives technical advice and financial assistance to municipalities for the develop- 
ment and maintenance of municipal airports; and plans and programs the construction and 
maintenance of remote airports in Northern Ontario. 


The actual construction and maintenance activities for remote airports are carried out by this 
Ministry’s Remote Northern Transportation Office, Northwestern Region. 


MARINE OFFICE MTO 32 
1201 Wilson Ave., 2nd Flr., West Tower 

Downsview M3M 1J8 

416-235-4044 

Fax 416-235-4932 m 


The Marine Office works closely with the federal, provincial and state governments, and 
international agencies in cooperation with ports, carriers, shipyards, shippers and others 
within the province, to formulate provincial policy supporting transportation activities on the 
Great Lakes and the St. Lawrence Seaway, to benefit the public in Ontario. 
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RAIL OFFICE PREM OSS 
1201 Wilson Ave., 2nd Fir., West Tower 
Downsview M3M 1J8 
416-235-4058 


The Rail Office develops provincial policy on rail matters, and maintains close contact with 
railway companies, shippers and regulatory authorities. 


PROVINCIAL TRANSPORTATION SYSTEMS MTO 34 
OFFICE . 

_1202 Wilson Ave., 2nd Flr., West Tower 

Downsview M3M 1J8 : 

| 416-235-4069 


The Provincial Transportation Systems Office offers a Physical Distribution consulting 
| service for small business firms encountering difficulties in getting their products to market. 
Service is provided by professional staff located in Downsview (see above), Thunder Bay, 
Sault Ste. Marie, and Kingston (see below). The office also acts as the primary contact with 

those in the private sector responsible for goods distribution, provides analysis, and prepares 
| policy on goods distribution issues. ; 


| The Northern Ontario Freight Rate/Service Information Program (toll-free 1-800-461-2280) 
provides freight rate and service information for domestic and export truck, air and small 
_ shipments to, from and within Northern Ontario. 


In addition, the office develops corporate policy positions on multi-modal passenger trans- 

portation issues and long-range perspectives for public and private transportation, particu- 

larly intercity. The office is also responsible for the Ministry’s role in support of inter-modal 

passenger terminals, and publishes the “Ontario Intercity Guide to Public Transportation” 
for free distribution. 


Provincial Transportation Systems Office Provincial Transportation Systems Office 
421 Bay St., 5th Flr. - 355 Counter St. . 

| Sault Ste. Marie P6A 2A7 Kingston, K7L 5A3 

705-942-7447 613-545-4604 


_ Provincial Transportation Systems Office 
435 James St. S. 

| Thunder Bay P7C 5G6 

807-475-SHIP 


! 


| MUNICIPAL TRANSPORTATION DIVISION 


/ MUNICIPAL TRANSPORTATION DIVISION MTO 35 
1201 Wilson Ave., 3rd Flr.; West Tower 

_ Downsview M3M 1J8 

— 416-235-3996 

| Fax 416-235-5224 


The Municipal Transportation Division manages the Ministry’s municipal transfer programs. 
- Municipalities receive assistance in the development and operation of their transit systems 
for both conventional service and service for the physically disabled, and in the construction, 
rehabilitation and maintenance of their road systems. Authority is provided through the 
Public Transportation and Highways Improvement Act, Local Roads Boards Act, and Statute 
| Labour Act. 
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MUNICIPAL TRANSPORTATION . MTO 36 
POLICY PLANNING BRANCH 

1201 Wilson Ave., 3rd Flr., West Tower 

Downsview M3M 1J8 

416-235-4093 

Fax 416-235-5224 


The branch consists of the Transportation Demand Research Office (235-4079); Municipal 
Transportation Policy Office (235-4093); Toronto Area Coordinating Office (235-3971); and 
Coordinator, Transportation Services for Disabled and Elderly Persons (235-3963). This 
branch guides municipal transportation towards a balanced system of transit and roads by 
developing position papers on key issues and specific policy options; researches travel - 
demand; monitors future trends and travel behavior in the province; coordinates broad 
mobility initiatives for the disabled and elderly; implements policy directions to coordinate its — 
efforts with other offices, ministries, municipalities and transportation agencies; and provides - 
a transportation focus within the Ministry for major planning initiatives in the greater 
‘Toronto area. 


MUNICIPAL ROADS BRANCH MTO 37 
Cochrane Temiskaming Resources Centre 

P. O. Bag 3010, Hwy. 101 

South Porcupine PON 1HO 

705-235-8691 

Fax 705-235-8310 


The Municipal Roads Branch formulates policy for providing financial assistance to munici-— 
palities and groups in unorganized territories for the construction and maintenance of roads — 
and bridges. The office develops systems to assist municipalities in the overall programming — 
of capital works, and administers the Public Transportation and Highway Improvement Act 
and the Local Roads Boards Act. Construction and maintenance in unorganized territories is 
carried out in various district offices under the direction of Regional Municipal Roads 
Offices. The district offices maintain direct day-to-day contact with the municipalities. For a 
list of the district offices, see this Ministry’s Operations, Regional entry. 


| 


TRANSIT OFFICE MTO 38 
1201 Wilson Ave., 3rd Flr., West Tower 
Downsview M3M 1J8 


416-235-4010 
Fax 416-235-5224 


The Transit Office provides financial and technical assistance to municipalities for transit 
operations, including specialized services for physically disabled persons. Assistance is also 
made available for construction, acquisition and rehabilitation of capital assets and equip- 
ment, and for transit planning studies and demonstration projects. 


TRANSPORTATION TECHNOLOGY AND MTO 39 
ENERGY BRANCH 

Central Bldg., 3rd Flr., Rm. 333 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-5043 


The Transportation Technology and Energy Branch conducts and promotes research, devel- 
opment, demonstration and the application of transportation and energy technologies and 
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systems to improve the efficiency and effectiveness of Ontario’s transportation systems. The 
branch also supports the transportation industry and fosters economic growth. 


Technical Publications (235-3466) publishes and distributes technical reports, newsletters 
and brochures in support of the branch’s activities. 


TRANSPORTATION TECHNOLOGY AND MTO 40 
ENERGY BRANCH 

TRANSPORTATION INDUSTRY SUPPORT 

1201 Wilson Ave., East Bldg., Rm. 144 

Downsview M3M 1J8 

416-235-3745 


‘Transportation Industry Support (TIS) provides a focus within the Ministry for transportation 
initiatives related to technological and industrial development in Ontario. This function is 
realized by working with other ministries and levels of government to promote the develop- 
ment of business opportunities identified through the Ministry of Transportation’s wide- 
ranging transportation related activities. By providing a point of contact with and for 
industry, TIS facilitates access to advice, expertise, information and staff resources. 


TRANSPORTATION TECHNOLOGY AND MTO 41 
ENERGY BRANCH 

VEHICLE TECHNOLOGY OFFICE — 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-5019 


This office initiates, conducts and evaluates research, development and demonstration 
activities to improve productivity, safety (including stability and handling), and application of 
technology to bus transit and commercial vehicles. The office conducts research on motor 
vehicles, trucks, alternate fuels, and electric propulsion systems, develops and demonstrates 
new products for vehicles to improve the mobility of the handicapped. Special testing 
- facilities, including an instrumentation laboratory, chassis dynamometer and commercial 
vehicle test track, support these activities and other Ministry needs. 


TRANSPORTATION TECHNOLOGY AND MTO 42 
ENERGY BRANCH 
RAIL AND ADVANCED TRANSPORTATION 

| SYSTEMS OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-3459 


This office conducts and manages research development and demonstration in rail transpor- 
tation technology. The office conducts systems studies with the aim of determining the merit 
of alternative systems, technologies and approaches. The office also provides technical advice 
to the Ministry on rail transportation issues. 
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TRANSPORTATION TECHNOLOGY AND 
ENERGY BRANCH 

TRANSPORTATION CONTROL TECHNOLOGY 
AND SYSTEMS OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-3459 


The Transportation Control Technology and Systems Office conducts, promotes and facili- 
tates research, development and demonstration activities in the application of control and : 
information system technologies to improve transportation in Ontario. Emphasis is on ‘ 
assisting the public and private sectors in improving productivity and the quality of life in 
Ontario as it pertains to transportation. Activities are concentrated in the areas of urban — 
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transit management; vehicular control systems; Intelligent Vehicle/Highway Systems 
(IVHS); driver information systems; automatic vehicle identification; and other advanced — 
technology applications such as Wide Area Vehicle Monitoring (WAVM), robotics, fare ~ 
collection, automatic passenger counting, vehicle diagnostics, smart cards, and expert sys- | 


tems. 


TRANSPORTATION TECHNOLOGY AND MT¥O 44 
ENERGY BRANCH 

TRANSPORTATION ENERGY AND 

PRODUCTIVITY-.OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-5037 


The Transportation Energy and Productivity Office promotes energy and operational effi- 
ciency and productivity within Ontario’s transportation sector. The office reaches Ontario’s 
trucking industry, industrial and institutional fleets, and provides information to municipali- 
ties, other ministries, and the general driving public. The office provides the following 
information: municipal transportation energy conservation; ride-sharing (car and van pool- 
ing); DriveSave (driver efficiency improvement); TruckSave (truck energy conservation); 
alternative transportation fuels (propane, natural gas, methanol, greater use of diesels). 


ASSISTANT DEPUTY MINISTER-SAFETY AND REGULATION 


TRANSPORTATION REGULATION | MTO 45 
DEVELOPMENT BRANCH 

1201 Wilson Ave., 2nd Flr., West Bldg. 

Downsview M3M 1J8 

416-235-3622 : 

Safety Coordination/Development 

416-235-3585 

Motor Carrier Policy 

416-235-3603 

Fax 416-235-4850 


The branch promotes the safe and efficient highway transportation of people and goods 
within Ontario by: determining and evaluating regulatory program needs of private and 
commercial drivers and vehicles, providing information and liaison on government policies 
concerning the highway carrier industries; and preparing drafts for proposed legislation and 
regulation (Highway Traffic Act, Truck Transportation Act, Public Vehicles Act, Motorized 
Snow Vehicles Act, Off-Road Vehicles Act). The branch also assists the Ontario Highway 
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safety Coordinator in the promotion and coordination of highway safety activities in the 
bublic and private sectors; develops, monitors and evaluates educational, regulatory or policy 
Initiatives designed to influence the qualification, behavior and attitudes of drivers and other 
toad users and the use of safety-related vehicle equipment; conducts highway safety research, 
primarily in the driver behavior area; disseminates highway safety information, data and 
-esearch findings; and publishes the Ontario Road Safety Annual Report. 


[TRANSPORTATION REGULATION OPERATIONS DIVISION 


ND USER SERVICE : : MTO 46 
3501 Dufferin St., 4th Flr. 
. ownsview M3K 1N6 
416-235-4502 


End User Service is an internal systems support office serving the operational units with the 
Safety and Regulation program. The office provides business analyses with measurement and 
micro based system development. A major responsibility is serving the senior management 
nformation needs through provision of executive information systems, electronic mail and 
ffice related facilities. The services are handled out of Toronto and the Kingston office 
ocated at 355 Counter St., Kingston K7L 1A7 (613-544-2220). 


COMPLIANCE BRANCH MTO 47 
CARRIER LICENSING OFFICE 

3501 Dufferin St., 3rd Flr. 

Downsview M3K 1N5 

16-235-4493 


The Carrier Licensing Office administers the Public Vehicles Act, the Truck Transportation 
Act and the Motor Vehicle Transport Act (Canada) 1987. The office issues operating licences 
under the Public Vehicles Act (PV), ¢.g., bus and charter bus operations, and for-hire trucking 
under the Truck Transportation Act (TTA). These operating licenses are necessary for buses 
and trucks operating in a for-hire environment beyond municipal boundaries. The office also 
administers the issuing of operating licenses for a for-hire bus and truck operations under the 
Motor Vehicle Transport Act (Canada) 1987. This Act covers for-hire transportation across 

the provincial boundaries, including corridor movements through the province. 


|The issuance of Commercial Vehicle Operator Registration Certificates is also controlled by 
\this office. These certificates are issued under the authority of the Highway Traffic Act. 


Applications for a cartage licence to transport goods within the boundaries of a municipality 
should be made to the Clerks Office of that municipality. 


COMPLIANCE BRANCH . MTO 48 
CARRIER CONTROL OFFICE 

3501 Dufferin St., 3rd Flr. 

Downsview M3K 1N5 

416-235-4479 


The Carrier Control Office investigates purported contraventions under the Motor Vehicle 
Transport (Federal), Truck Transportation (Provincial), Public Commercial Vehicles (Provin- 
cial), and Public Vehicles (Provincial) Acts. It monitors operations of carriers, and initiates 
control and sanction proceedings against offenders for the aforementioned Acts. The 
Enforcement Liason Section monitors enforcement programs and acts as a focal point for 
National Safety Code initiatives and relations with other jurisdictions. 


———— 


688 Ministry of Transportation 


COMPLIANCE BRANCH MTO 49 | 
OPERATIONAL POLICY AND STANDARDS OFFICE | 
West Bldg., 2nd Flr., Rm. 212 
1201 Wilson Ave. 

Downsview M3M 1J8 
416-235-3568 


The Operational Policy and Standards Office promotes the uniform delivery of programs to | 
the public by providing directives, operating procedures and technical expertise within the | 
Compliance Branch. 


COMPLIANCE BRANCH MTO 50° 
VEHICLE STANDARDS OFFICE 4 
West Bldg., 2nd Fir., Rm. 212 
1201 Wilson Ave. 

Downsview M3M 1J8 
416-235-3587 


The Vehicle Standards Office provides consulting services to the Ministry, other government 
agencies and the public on vehicle related legislation and regulations, vehicle safety stan- 
dards, vehicle performance and handling characteristics. 


: 
LICENSING AND CONTROL BRANCH . MTO 51. 
1201 Wilson Ave., East Bldg. | 
Downsview M3M 1J8 


The Licencing and Control Branch regulates qualifications and performance, and maintains | 
licensing, registration and conviction records for drivers and vehicles. The branch also_ 
provides driver and vehicle information to the public, the courts and law enforcement 
agencies. For inquiries concerning vehicle licensing, driver control (suspensions, demerit 
points), and driver licensing (renewals, change of address), call 235-2999; inquiries on the | 
Canadian Agreement on Vehicle Registration call 235-4775; inquiries for Oversize/over-_ 
weight Permits call 235-4811, or contact the nearest regional or district Drivers and Vehicles 
Office (see Operations, Regional, Drivers and Vehicles Office). 


LICENSING AND CONTROL BRANCH MTO 52 | 
RECIPROCITY AND PRORATE OFFICE 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-5252 


The Reciprocity and Prorate Office administers Ontario’s participation in the Canadian 
Agreement on Vehicle Registration (CAVR), which has been implemented by all ten Canadian 
provinces (excluding the territories). The objective of the agreement is to provide for the 
smooth and efficient movement of goods across provincial boundaries, allowing trucking 
companies and commercial carriers to apportion their registration fees in each participating 
province. The office provides reciprocity for registration of commercial motor vehicles 
(trucks and buses) in the following ways. Full and free reciprocity is given for small trucks, 
trailers, charter buses and trucks carrying used household goods. Commercial vehicles not 
covered by full and free reciprocity may register in member jurisdictions and have the 
registration fees prorated, based on the distance travelled in each jurisdiction. 


-Ministry of Transportation 689 


OPERATIONS, REGIONAL 
OPERATIONS, REGIONAL MTO 53 


Operations, Regional of this Ministry are conducted through five regional and 18 provincial 
highways district offices which perform pre-contract engineering, construction and mainte- 
nance activities and other functions associated with the Provincial Highways Program. The 
offices also perform some of the program delivery functions of the Municipal Roads 
Program, Safety and Regulation Program and Air Program. These functions are described 
more fully under the following Operations, Regional entries: Administrative Services, 
Construction Office, Drivers and Vehicles Office, Engineering and Right-of-Way Office, 
Maintenance Office, Municipal Roads Office, Remote Northern Transportation, and 
Resources Planning and Scheduling. The Drivers and Vehicles Office has five regional 
offices, 12 district offices and a number of driver examination centres, which are listed under 
Operations, Regional, Drivers and Vehicles Office. 


The 18 provincial highways district offices assist municipal authorities in developing and 
maintaining a system of highways that meets municipal needs and is complementary to the 
provincial highways system. The offices advise on construction and maintenance techniques, 
when requested, and authorize payment of Ministry subsidy funds to municipalities. In 
unorganized territories, construction or maintenance of local roads is carried out in coopera- 
tion with land owners. The offices also provide information on the condition of provincial 
roads and highways. Permits for entrances onto provincial highways, as well as for advertis- 
ing signs and buildings/structure adjacent to the highways are issued through the district 


offices. Listed below are the five regional and 18 provincial highway district offices. 
CENTRAL REGION EASTERN REGION 
Regional Office Regional Office . 
1201 Wilson Ave., Atrium Tower P. O. Box 4000 
Downsview M3M 1J8 355 Counter St. 
416-235-2711 Kingston K7L 5A3 
If long distance dial 613-544-2220 
1-800-268-0637 (General Information) If long distance dial 
1-800-268-1376 (Road Information) 1-800-267-0295 (General Information) 
1-800-268-1387 (Winter Conditions) 1-800-267-0284 (Road Information) 
Burlington District Bancroft District 
P. O. Box 5020 . P.O. Box 300 
1182 North Shore Blvd. 64 Monck Rd. 
Burlington L7R 3Z9 Bancroft KOL 1C0 
416-637-5625 613-332-3220 
| If long distance ask Operator 
Toronto District ~ for Zenith 83580 
1201 Wilson Ave., Atrium Tower (General & Road Information) 
Downsview M3M 1J8 
416-235-5385 Kingston District 
P. O. Box 4000 
Port Hope District 355 Counter St. 
P. O. Box 150 Kingston K7L 5A3 
138 Hope St. N. 613-544-2220 
Port Hope L1A 3W3 


416-885-6381 


OS 
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~ Ottawa District_ 
530 Tremblay Rd. 
Ottawa K1G 0E4 
613-745-6841 


NORTHERN REGION 


Regional Office 

P. O. Box 3030 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If long distance dial 

1-800-461-9547 (General Information) 
1-800-461-9523 (Road Information) 


Cochrane District 
P. O. Bag 5000 

50 Third Ave. 
Cochrane POL 1C0 
705-272-4333 


Huntsville District 
207 Main St. 
Huntsville POA 1K0 
705-789-2391 


New Liskeard District 
P. O. Box 1390 

500 Rockley Rd. 

New Liskeard POJ 1P0 
705-647-6761 


North Bay District 
P. O. Box 3030 

447 McKeown Ave. 
North Bay P1B 8L2 
705-472-7900 


Sudbury District 

P. O. Box 7000, Station “A” 
McFarlane Lake, Hwy 69 S. 
Government Office Rd. 
Sudbury P3A 482 
705-522-9380 


NORTHWESTERN REGION 


Regional Office 

P. O. Box 1177, Station “F” 

615 James St. S. 

Thunder Bay P7C 4X9 

807-473-2000 

If long distance dial 

1-800-465-6941 (General Information) 
1-800-465-6943 (Road Information) 


Kenora District 

P. O. Box 5070 
808 Robertson St. 
Kenora P9N 3X9 
807-468-6494 


Sault Ste. Marie District 

P. O. Box 500 

160 McDougall St. 
Sault Ste. Marie P6A 5M6 
705-942-8120 


Thunder Bay District 

P. O. Box 1177 

615 James St. S. 
Thunder Bay P7C 4V7 
807-473-2043 


SOUTHWESTERN REGION 


Regional Office 

P. O. Box 5338 

659 Exeter Rd. 

London N6A 5H2 

519-681-1441 

If long distance dial 

1-800-265-6072 (General Taio eretioe) 
1-800-265-6070 (Road Information) 


Chatham District 

P. O. Box 819 

60 Keil Dr. 
Chatham N7M 5L3 
519-354-1400 


London District 
P. O: Box 5338 
659 Exeter Rd. 
London N5V 2Y4 
519-681-1441 
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Owen Sound District Stratford District 

P. O. Box 520 P.O. Box 8 

1450 Seventh Ave. E. . 581 Huron St. 

Owen Sound N4K 5R1 Stratford N5A 6S8 

519-376-7350 519-271-3550 

OPERATIONS, REGIONAL MTO 54 


ADMINISTRATIVE SERVICES 


Regional and district offices provide financial, personnel, supply and support services to all 
program staff operating out of regional/district and. field offices. These services include 
payroll and related items; processing accounts for payment; maintaining cost records and 
budgets; purchasing goods and/or services and stockkeeping; supply and service tenders; 


communications (telephone, teletype); recruitment, classifications, counselling of staff, etc.; 
newspaper advertising; secretarial support, furniture and office equipment ordering; and 


record maintenance. See this Ministry’s Operations, Regional entry for a list of regional and 
district offices. . 


OPERATIONS, REGIONAL ; ; MTO 55 


‘CONSTRUCTION OFFICE 


Through five Regional Construction Offices, the Ministry administers and supervises con- 


tacts for the construction of new highway facilities and for rehabilitation and upgrading of the 


existing highways. These offices .are located at the five regional offices listed under this 


Ministry’s Operations, Regional entry. 


OPERATIONS, REGIONAL MTO 56 


ENGINEERING AND RIGHT-OF-WAY OFFICE 


An Engineering and Right-of-Way Office is located at each of the Ministry’s five regional 


offices listed under the Operations, Regional entry. Each office manages all pre-construction 


engineering activities, environmental assessment, property acquisition and disposal required 
for the Ministry's highway improvement programs. The Planning and Design Section 


prepares preliminary designs and assessments of existing and future highway systems; 
produces detailed project and contract designs; coordinates activities to ensure that detailed 


design contract packages conform to the Environmental Assessment Act; and ensures 
compatibility of public and private developments with existing highway facilities and future 
| improvements. The Surveys and Plans Section provides all engineering and land surveys and 
aerial photograph interpretation in the region. The Property Section acquires, manages, 
leases and sells the Ministry’s property holdings. The Geotechnical Section conducts investi- 
_ gations and evaluations of existing soil conditions; recommends embankments and pavement 
designs; specifies retaining wall and culvert foundation capacities; and identifies and tests 
aggregate sources suitable for use by Ministry contractors. The Structural Section undertakes 


structural and hydrological designs. 


OPERATIONS, REGIONAL . MTO 57 


~ MAINTENANCE OFFICE 


The Highway Maintenance Program for all districts in the region is coordinated, approved 


and monitored through the regional offices (see list under this Ministry’s Operations, 


Regional entry). They manage construction and maintenance programs associated with 
_ patrol yards and buildings. Through their Traffic Section, the offices collect traffic statistics, 
conduct traffic operations studies, determine road information, sign and traffic signal 


ee 
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locations, and provide traffic engineering services, upon request from external and internal 
authorities. 


OPERATIONS, REGIONAL  -MTO 58 
MUNICIPAL ROADS OFFICE | ’ 


This office approves and authorizes financial assistance to municipalities through the 
- Ministry’s municipal road programs, within policy guidelines established by Head Office. A’ 
Municipal Roads Office is located at each of the Ministry’s 18 district offices in the five 
regions which are listed under the Operations, Regional entry. 


OPERATIONS, REGIONAL MTO 59 
REMOTE NORTHERN TRANSPORTATION ; 
615 James St. S. 

POBox t177 

Thunder Bay P7C 4X9 

807-473-2000 


This office, located in the northwestern regional headquarters, is responsible for the 
construction and ongoing operation of remote airports in Northern Ontario. For informa- 
tion on provincial policy on aviation matters, see this Ministry’s Aviation Office entry. : 


OPERATIONS, REGIONAL MTO 60) 
RESOURCES PLANNING AND SCHEDULING ; 


A Resources Planning and Scheduling Office is located at some of this Ministry’s regional 
offices (see the Operations, Regional entry). Activities include providing computer services” 
support, staff training and development, personnel management, and management systems: 
development to each region. Improvements to the highway system are coordinated within the 
regions as part of the Provincial Highways Program. The Regional Administrative Services 
Office supports these functions in regions that do not have a Resources Planning and 
Scheduling Office. : 


OPERATIONS, REGIONAL | MTO 61 | 
DRIVERS AND VEHICLES OFFICE d 


Operations, Regional, Drivers and Vehicles Office provides driver examination, vehicle 
inspection and highway carrier enforcement programs through five regional and 15 district 
offices in the province. The offices hold driver examination tests for various classifications of 
drivers of motor vehicles, including motorcycles, and for driver education instructors. Driver 
licences are issued at 64 full-time centres and 98 travel points. Offices throughout the 
province conduct demerit system and driver improvement interviews. The vehicle inspection 
function involves inspection of commercial motor vehicles, monitoring of school and non- 
commercial bus inspection, issuance of safety standard certificates, and operation of portable 
and permanent inspection lanes. Highway carrier officers inspect commercial motor vehicles 
for compliance with weight and license legislation. Oversize/overweight permits are issued in 
districts on an annual, project and single-trip basis. The following is a list of the five regional 
offices, 15 district offices, and 64 full-time driver examination centres. 


CENTRAL REGION 


Regional Office 
Atrium Tower 

1201 Wilson Ave. 
Downsview M3M 1J8 
For all areas dial 


1-800-268-0637 general inquiry 


District Offices 


John Rhodes Centre 

7900 Airport Rd. 
Brampton L6T 4N8 
416-793-4340 

(Regional Municipalities of 
Halton and Peel) 


Driver Licencing 
416-793-4336 


Bus and Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
416-793-4340 


Port Hope District 
138 Hope St. N. 
P. O. Box 150 

Port Hope L1A 3W3 
416-885-2481 
(Counties of Northumberland, 
Peterborough, Victoria and 


_ Driver Licensing 

Bus and Truck Operations 
Safety Inspection of Vehicles 
416-885-2481 


| Oshawa Office 
67 Thornton Rd. 

Oshawa LIJ 5Y1 

416-728-5890 


1-800-268-7590 vehicle inquiry ~ 


Regional Municipality of Durham) 


Ministry of Transportation 


Toronto District 

773 Warden Ave. 
Scarborough MIL 4C2 
416-750-3407 


(Regional Municipality of York & — 


Metropolitan Toronto) 


Driver Licensing 
416-751-4952 


Bus & Truck Operations 
Safety Inspection of Vehicles 
416-750-3407 


Vehicle Permits & Licences 


Queen’s Park: 416-965-2206 


Oversize/Overweight Permits 
416-750-3407 


Hamilton District 

370 Kenora Ave. N. 

Stoney Creek L8E 2W2 
416-561-5921 

(County of Brant, the former 


County of Haldimand & the Regional 


Municipalities of 


Hamilton-Wentworth and Niagara) 


Driver Licensing 
416-561-5921 


Bus & Truck Operations 
416-561-5926 


Safety Inspection of Vehicles 
416-561-5927 


Vehicle Permits & Licences 
416-561-5921 


Oversize/Overweight Permits 
Hamilton: 416-561-5926 
St. Catharines: 416-685-6528 
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EASTERN REGION 


Regional Office 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 
If long distance dial 
1-800-267-0295 


District Offices 


Kingston District 
355 Counter St. 
Kingston K7L 5A3 
613-544-2220 
(Counties of Lennox and Addington, 
Hastings, Prince Edward, Frontenac, 
Leeds and Grenville, Stormont, 
Dundas and Glengarry) 


Ottawa District 

~ 1570 Walkley Rd. 

Ottawa K1V 6P5 

613-731-3962 

(Counties of Lanark, Renfrew, 
Prescott, Russell and the Regional 
Municipality of Ottawa-Carleton) 


Driver Licensing 
613-731-1760 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
613-731-6451 


NORTHERN REGION 


Regional Office 


447 McKeown Ave. 
P. O. Box 3030 
North Bay P1B 8L2 
705-472-7900 

If long distance dial 
1-800-461-9548 


- District Offices 


North Bay District 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If Long distance dial 
1-800-461-9548 

(District of Parry Sound, 
Nipissing, the District 
Municipality of Muskoka & the 
Provisional County of Haliburton) 


Timmins District 


83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-264-5349 
(Districts of Timiskaming and 
Cochrane) 


Driver Licensing 
705-264-5349 


Sudbury District 

782 La Salle Blvd. 

Sudbury P3A 4V4 

705-566-0315 

(Sudbury, Manitoulin and 
Eastern part of Algoma District 
and the Regional Municipality 
of Sudbury) 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
705-566-1414 


Driver Licencing 
705-566-0315 
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NORTHWESTERN REGION 


Regional Office 


615 James St. S. 

Box 1177, Station “F” 
‘Thunder Bay P7C 4X9 
807-473-2122 

If long distance dial 
1-800-465-5032/3 (road information) 
1-800-465-5034 (switchboard) 
1-800-465-5035 (drivers & vehicles) 


District Offices 


_ Kenora District 
808 Robertson St. 

_ Box 2250 

Kenora P9N 3X9 
807-468-9715 
(Districts of Kenora 
_ & Rainy River) 


_ Driver Licensing 

- Oversize/Overweight ee 

Bus & Truck Operations 

_ Safety Inspection of Vehicles 
807-468-9715 


Sault Ste. Marie District 
370 Lake St. 

Sault Ste. Marie P6B 3L1 
~ 705-945-9393 

| (District of Algoma) 


| Thunder Bay District 
| 615 James St. S. 
_ Thunder Bay P7C 4X9 
807-473-2122 
(District of Thunder Bay) 


2 Vehicle Licensing 
_ Driver Licensing 
— 807-475-4291 


Oversize/Overweight Permits 
807-473-2040 


Bus & Truck Operations 
Safety Inspection of Vehicles 
807-473-2021 


Dryden Office 

479 Government Rd. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


Fort Frances Office 

621 Mowat Ave. 

P. O. Box 536 

Fort Frances P9A 3M8 
807-274-6623 


Wawa Office 

11B Second Ave. 
Box 497 

Wawa POS 1K0 
705-856-7086 


~ SOUTHWESTERN REGION 


Regional Office 


659 Exeter Rd. 

P. O. Box 5338 
London N6A 5H2 
519-681-1441 

If long distance dial 
1-800-265-6072 


District Offices 


Kitchener District 

524 Belmont Ave. W. 

Kitchener N2M 5E3 

519-744-6340 

(Counties of Huron, Perth, 
Wellington, Bruce, Grey, 

Dufferin, Simcoe and the Regional 
Municipality of Waterloo) 


Driver Licensing 
519-744-6340 
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Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
519-681-1441 


Windsor District 

2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 
(Counties of Essex, 
Kent & Lambton) 


Driver Licensing 

Bus & Truck Operations 
Windsor: 519-258-8312 
~ Windsor: 519-723-2227 
Sarnia: 519-542-7709 


Safety Inspection of Vehicles 
519-258-8312 


Oversize/Overweight Permits 
Sarnia: 519-542-7707/8 
Windsor: 519-258-8312 


DRIVER EXAMINATION CENTRES 


800 Yonge St. S. 
Aurora LAG 1M2 
416-773-5019 


64 Monck St., Box 300 
Bancroft KOL 1C0 
613-332-4441 


The Duckworth Plaza 
353 Duckworth St. 


- Barrie L4M 3X8 


705-726-9093 


220 Dundas St. E. 
Belleville K8N 1E3 
613-962-8661/2 


John Rhodes Driver 
Examination Centre 
7900 Airport Rd. 
Brampton L6T 4N8 
416-793-4340 


14 Holiday Inn Dr. © 
P. O. Box 1554 as 


Brantford N3T 5V6 


519-756-5735/0290 


2382 Parkdale Ave. 
Brockville K6V 3G8 
613-342-9772/9 


Towers Plaza 

152 Plains Rd. W. 
Burlington L7T 1E9 
416-632-0446 


261 Elgin St. N. 

Box 123 

Cambridge N1R 5S9 
519-623-0550 


Court House 
Cayuga NOA 1E0 
416-772-5302 


62 Keil Dr. S. 
Chatham N7M 3G8 
519-352-6154 


154 Beech St. 
Clinton NOM 1L0 
519-482-7831 


19 Charles St. 
Cobourg K9A 2T4 
416-372-5777 


50 Third Ave. 

Bag 5000 
Cochrane POL 1C0 
705-272-4333 


120 Tollgate Rd. W. 
Cornwall K6J 5M3 
613-933-8921/2 


479 Government Rd. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3237 
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375 Station Rd. 
Box 240 

Espanola POP 1C0 
705-869-4884 


621 Mowat Ave. 

Box 536 

Fort Frances P9A 3M8 
807-274-6623 


Victoria Grange Plaza 
25 Victoria Rd. N. 
Guelph NIE 5G6 
519-824-2790 


~ Mountain Plaza, Store U 
673 Upper James St. 
Hamilton L9C 5R9 
416-389-2242/3 


21 Nelson St. 
- Hawkesbury K6A 1L4 
, 613-632-4638 


207 Main St. W. 

Equipment Bldg. 

_ Huntsville POA 1K0 
705-789-4170 


6 Queen St. 
Kapuskasing PSN 1G7 
705-335-4290 


808 Robertson St. 
- Box 2250 


Kenora P9N 3X8 
| 807-468-9715/5618 


| 355 Counter St. 
_ Kingston K7L 5A3 
613-544-2220 Ext. 347 


. 6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-7911 


524 Belmont Ave. W. 
Kitchener N2M 5E3 
519-744-6340/ 1 


- Ontario Government Bldg. 


89 Erie St. N. 
Leamington N8H 227 
519-326-2581 


Ontario Government Bldg. 
322 Kent St. W., Rm. 133 
Lindsay K9V 2Z9 
705-324-6431 


659 Exeter Rd. 

Box 5338 

London N6A 5H2 
519-681-2501 recording 
519-681-2503 direct line 


578 King St. 
Midland LAR 4P3 
705-526-9471 


500 Rockley Rd: 

Box 1209 

New Liskeard POJ 1P0 
705-647-5406 


Stamford Green Plaza 
3483 Portage Rd. N. 
Niagara Falls L2J 2K5 
416-356-0742 


447 McKeown Ave. 

Box 3030 

North Bay P1B 8L2 ; 
705-472-7900 Ext. 329 


177 Cross Ave. 
Oakville L6J 2W7 
416-845-0451 


70 First St., Ste. 101 
Orangeville L9W 2E5 
519-941-6861 


1.G.A. Plaza 
404 Laclie St. 
Orillia L3V 4P5 
705-326-9293 


67 Thornton Rd. S. 
Oshawa LIJ 5Y1 
416-728-5890 
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1570 Walkley Rd. 
Ottawa K1V 6P5 
613-731-2744 


1450 Seventh Ave. E. 
Owen Sound N4K 2Z1 
519-376-2342/2343 


513 Eganville Rd. 
Pembroke K8A 4E6 
613-732-7041 


749 Erskine Ave. 
Peterborough K9J 7Y6 
705-745-9066 


740 Stewart St. N. 
Renfrew K7V 3B9 
613-432-4556 


512 Welland Ave. 
St. Catharines LZ2M 5V5 
416-685-6527/8 


1362 Lambton Mall Rd., Ste. 4 
Sarnia N7S 5Al1 | 
519-542-7707/8 


370 Lake St. 
Sault Ste. Marie P6B 3L1 
705-254-4365/6 


773 Warden Ave. 
Scarborough M1L 4C2 
416-751-4952 


599 Bank St. 
Simcoe N3Y 3N3 
519-426-6722 


283 Brockville St. 
Smiths Falls K7A 1P5 
613-283-2815 


370 Kenora Ave. N. 
Stoney Creek L8E 2W2 
416-561-5921 


581 Huron St. 
Stratford N5A 5T8 
519-271-0961 


200 Metcalfe St. E. 
Strathroy N7G 1P8 
519-245-1020 


Montrose Mall 
782 LaSalle Blvd. 
Sudbury P3A 1X4 
705-566-0316 


615 James St. S. 

Box 1177, Station “F” 
Thunder Bay P7C 4X9 
807-475-4291 

If long distance dial 
1-800-465-5035 


56 Brook St. E. 
Tillsonburg N4G 1Z6 
519-842-5739 


83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-264-5349 


Rm. M1-20, Macdonald Block 
Queen’s Park, Toronto M7A 2A2 
416-965-6061 


Trent Square 

5 Stewart St 
Trenton K8V 6H5 
613-392-3346 


220 Ridout St. 
Walkerton NOG 2V0 
519-881-3400 


11B Second Ave. 
Box 497 

Wawa POS 1K0 
705-856-7086 


A & P Plaza 

325 Thorold St. W. 
Welland L3C 3W4 
416-774-2206 


449 Main St. E. 
Winchester KOC 2K0 
613-774-2206 
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2090 Wyandotte St. E. . Springbank Shopping Plaza 
| Windsor N8Y 1E6 212 Springbank Ave. 
519-258-8312 Woodstock N4S 7R3 
519-539-2223 


AGENCIES 


|For background information on ministerial agencies, boards and commissions, see the entry 
‘under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 


lof the Ministry of Transportation are listed POW. Contact the information branch for 
unlisted agencies. 


ONTARIO HIGHWAY TRANSPORT BOARD MTO 62 
151 Bloor St. W,, 10th Flr. 

Toronto MS5S 2T5 

416- 965-1845 


‘The Ontario Highway Transport Board, an Vanimiisiratwve tribunal, recommends to the 

Minister of Transportation the issuance of and extensions to operating licences for bus for- 
| hire services, approval or rejection of transfers of operating licences and share transfers 
under the Public Vehicles Act. Under the Truck Transportation Act, 1988 and the Motor 
Vehicle Transport Act, 1987, the Board determines the need to hold a public interest hearing 
-and when required holds the hearing. It also maintains a library, available to the public for 
inspection of Board reports and decisions, and publishes its Annual Report. 


‘GO TRANSIT MTO 63 
1120 Finch Ave. W. | 

| Downsview M3J 3J8 

416-665-9211 

| Fax 416-665-9006 


GO Transit is the Province of Ontario’s inter-regional transit system linking Metropolitan 
‘Toronto with the surrounding Regions of Durham, York, Peel, Halton, and Hamilton- 
| Wentworth. The system started as a single rail line in 1967, and is now an integrated network 
of train and bus services running over an 8,000 square kilometre (3,000 square mile) area up 
to 90 kilometres (55 miles) from downtown Toronto. GO (Government of Ontario) adminis- 
ters the system using contract operators, CN Rail and CP Rail for GO Train service; GO runs 
‘its bus service directly. For timetable and fare information, phone the local GO Transit 

number (in Toronto, 665-0022). 


GO operates under the Toronto Area Transit Operating Authority Act, and reports to the 
| Legislature through the Minister of Transportation. The office maintains a library, open to” 
the public (665-9211), and publishes various timetables, brochures, and an annual report. 


LICENCE SUSPENSION APPEAL BOARD MTO 64 
700 Bay St., 24th Flr. 

| Toronto M5G 1Z6 

416-963-1583 


The Board hears appeals from persons whose driver or vehicle licence has been suspended 
under the Highway Traffic Act, Section 30 and Section 18. Appeals are also heard concerning 
the refusal, revocation or conditions of motor vehicle inspection station licences under the 
Highway Traffic Act, Section 75(8) (a) and (e) and Section 77 (a) and (c). 
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ACTS 
ACTS 


The Ministry of Transportation is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal services | 


or information/communications branch. 


Airports Act 

Blue Waters Bridge Act 

Bridges Act | 

Commuter Services Act 

Dangerous Goods Transportation Act, 1981 

Ferries Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation and Communications Act 
Motorized Snow Vehicles Act 

MunicipalElectric Railways Act 

Off-Road Vehicles Act, 1983 

Ontario Highway Transport Board Act 

Ontario Transportation Development Corporation Act 
Public Service Works on Highways Act 

Public Transportation and Highways Improvement Act 
Public Vehicles Act 

Railways Act 

Statute Labour Act (Part) 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 
Township of Pelee Act, 1978 

Truck Transportation Act, 1988 

Urban Transportation Development Corporation Ltd. Act 
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MINISTRY OF TREASURY AND ECONOMICS 
Frost Bldg. S. 5 
Queen’s Park, Toronto M7A 1Y7 


[A Treasury department was first established in Ontario in 1867. Over the years, the Treasury 
has been a part of various other government departments including Education, Commerce, 
}/Development and Federal and Provincial Relations. In 1972, certain sections of the Depart- 
iment of Municipal Affairs and the Department of Treasury and Economics were combined to 
iform the Ministry of Treasury, Economics and Intergovernmental Affairs. The Ministry of 
‘Treasury and Economics was established under the Ministry of Treasury and Economics Act, 
1978. 


Within the Ontario Government, the Ministry of Treasury and Economics recommends fiscal, 
economic and regional policies. It deals with taxation and fiscal policy (including develop- 
ment of the Provincial Budget), economic policy and analysis, regional economic develop- 

ment, provincial borrowing and accounting, and statistical information. 


DEPUTY MINISTER’S OFFICE 
OFFICE OF LEGAL SERVICES TREASURY 1 
Frost Bldg. S., Sth Fir. 

'Queen’s Park, Toronto M7A 1Y7 

416-965-5239 


Legal services for the Ministry of Treasury and Economics are provided by this branch. It 
counsels the Ministry on the interpretation of statutes and regulations, and the preparation 
and review of proposed legislation, regulations and other legal documents. General legal 
services include settling claims, drafting agreements, and offering legal advice on government 
|finance. The staff of this office are seconded from the Attorney General’s Office. 


| OFFICE OF THE CORPORATE INFORMATION TREASURY 2 
EXECUTIVE , 

1075 Bay St., 4th Flr. 

‘Toronto MSS 2B1 

416-965-3975 


This office is responsible for ensuring the strategic use of information technology in support 
of Ministry programs and services. It guides Ministry technology planning and ensures 
compliance with appropriate government rules and processes. 

| 


‘ADMINISTRATION 


FREEDOM OF INFORMATION OFFICE TREASURY 3 
Frost Bldg. S., 5th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-9852 

Fax 416-963-3295 


The Executive Director, Administration is the Freedom of Information Coordinator for the 
Ministry. The Ministry provides the facilities of a public reading room for individuals 
| requesting information under the Act. The reading room houses request forms, Directories 
of General Records and Personal Information held by the Ministry as well as other 
publications and manuals to assist the public while requesting information. The reading 
room is located in the Frost Bldg. N., Main Flr. 
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COMMUNICATIONS AND LIBRARY SERVICES TREASURY 4 
BRANCH 4 
COMMUNICATIONS SECTION 

Frost Bldg. S., 5th Flr., Rm. 519 

Queen’s Park, Toronto M7A 1Y7 

416-965-7171 

Telex 06-217575_ 
Fax 416-965-3067 . . 


The Communications Section informs the general public, interest groups and the news media 
about Ministry policies, programs and activities. The branch also establishes the Ministry” Ss 
communications policies and strategies, advises other branches on communications issues _ 
and methods, and provides communications and media relations support to the Treasurer. i 
and the Deputy. Activities include liaising with the media, answering public inquiries, and 
producing and distributing news releases, statements and publications. 
| 
COMMUNICATIONS AND LIBRARY SERVICES. TREASURY 5 | 
BRANCH } 
LIBRARY SERVICES SECTION 

Frost Bldg. N., Main Flr. 

Queen’s Park, Toronto M7A 1Y8 

416-965-2314 

Fax 416-965-7950 


This area operates a library with reference materials for use by this Ministry, the Ministry of 
Intergovernmental Affairs, the Human Resources Secretariat, the Management Board, their 
agencies and, to a lesser extent, other provincial and federal ministries. 


FINANCE AND MANAGEMENT SERVICES TREASURY 6. 
BRANCH | 
1075 Bay St., 4th Flr. 

Toronto MSS 2B1 

416-965-4992 

Fax 416-965-1159 


The Finance and Management Services Branch provides general financial and accounting 
services to the Ministries of Treasury and Economics, Intergovernmental Affairs and Energy, 
as well as the Ontario Energy Board, Civil Service Commission, Management Board | 
Secretariat, Human Resources Secretariat, Cabinet Office, Office of the Premier and Office | 
of Francophone Affairs. 


General financial and accounting services include the administration of the following 
functions: accounts payable; accountable advances, accounts receivable; revenue; financial 
reporting; appropriation control; information technology; and financial liaison with other 
government ministries and agencies. 


The branch also provides an analysis and planning service to the Ministry of Treasury and 
Economics, the Cabinet Office, Office of the Premier and Office of Francophone Affairs. 
This service includes the administration of the process for the allocation and utilization of the 
Ministry’s resources; act as the Ministry’s liaison with Management Board Secretariat, 
including the coordination of all submissions to the Board, and promotes good management 
practices. 
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SUPPLY AND OFFICE SERVICES BRANCH TREASURY 7 
11075 Bay St., 4th Flr. ~ | 


416-965-1643 
Fax 416-963-2123 


| The Supply and Office Services Branch provides and coordinates the administration and 
|support services for the Ministry and selective services to a group of client ministries 
‘including Cabinet Office, Office of the Premier, Management Board of Cabinet, Human 
| Resources Secretariat and the Ministries of Intergovernmental Affairs, and Energy (includ- 
| ing the Ontario Energy Board). It oversees administrative services such as the purchasing of 
goods and services, parking, records and forms management, employee identification cards, 
| assets management, maintenance of policy and procedures manual (e.g. Manual of Adminis- 
tration) and in liaison with the Ministry of Government Services coordinates services such as 
} telephones, acquisition and design of office accommodation and purchase of commonly used 
supplies. It also provides general services (Frost Bldg. N., 965-4455; Fax 963-3264) such as 
printing, duplicating, mail, messenger and stockroom services. 


INTERNAL AUDIT SERVICES BRANCH . TREASURY 8 | 
} 1075 Bay St., 4th Flr. 
} Toronto MSS 2B1 

} 416-965-5123 


| This branch audits all operations of the Ministry, its agencies and clients to provide 

| management with a systematic, independent appraisal of the efficiency, economy and 

effectiveness of internal controls and management practices. Clients include the Ministry of 

Intergovernmental Affairs, Ministry of Energy, Management Board of Cabinet Secretariat, 

Civil Service Commission, Human Resources Secretariat, Office of the Premier and Cabinet 
Office. 


HUMAN RESOURCES BRANCH : TREASURY 9 
1075 Bay St., 4th Fir. 

Toronto MSS 2B1 

416-965-6171 


| This branch performs human resources management functions for the ministries of ‘Treasury 
: and Economics, Skills Development, Energy, Intergovernmental Affairs, the Office of the 
Premier, the Cabinet Office and the Office of Francophone Affairs. The branch works in an 
| advisory and consultative capacity with line managers who are responsible for human 
_ resources within their units. Human Resources Branch responsibilities include recruitment; 
organizational design; human resources planning; performance management; employment 
equity; job evaluation and classification; compensation; employee counselling; grievances 
handling; employee benefits counselling; occupational health and safety; and all matters 
| affecting working conditions. The branch maintains the personnel, payroll and employee 
benefit records for all ministries served. It is also the primary liaison between the ministries 
and the Human Resources Secretariat, and the Ontario Public Service Employees Union 
(OPSEU). 
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FINANCE OPERATIONS BRANCH - TREASURY 10 , 


CASH AND INVESTMENT MANAGEMENT | 
SECTION 

Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 _ 

416-965-2914 

Fax 416-324-3621 


This section implements government finance policy by managing government debt, including 


¢ 


the issuance and retirement of Province of Ontario debt securities (debentures and treasury — 


bills), and by controlling and managing the government’s cash flows to ensure that obliga- 
tions are met without default and surplus funds are invested. 


FINANCE OPERATIONS BRANCH TREASURY 11 . 


SECURITIES SECTION 

Frost Bldg. N., Main Flr. 
Queen’s Park, Toronto M7A 1Y7 
416-965-6691 

Toll-Free 1-800-387-1452 

Fax 416-963-3264 


The Securities Section acts as registrar and transfer agent of the provincial public debt issues, 
both domestic and foreign. Responsibilities include ensuring prompt payment of interest on 
the public and non-public debt issues; supplying investors with information on transfer 
requirements; and arranging the complete servicing of debentures from issue to maturity. 
The section also acts as custodian of the province’s investments, and holds in safekeeping 


securities deposited with the province by the public in accordance with provincial laws and | 


regulations. 


FINANCIAL INFORMATION AND ACCOUNTING TREASURY 12 
POLICY BRANCH . | 

Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5273/6568/1731 

Fax 416-963-1818 


The Financial Information and Accounting Policy Branch manages Ontario’s requirements 
in overall government accounting, control and consolidated public and internal financial 
reporting. The branch maintains records of all Consolidated Revenue Fund transactions, and 
prepares reports for use by the Treasurer before the Legislature, the public and the financial 
community, e.g. Public Accounts and Financial Report. Central financial information sys- 
tems are operated by analyzing and consolidating data on revenues, expenditures, budgets 
and forecasts. The branch provides all ministries and agencies with direction on financial 
transactions to ensure quality and comprehension of accounting and financial management 
policies; coordinates interministry effort on “in-house” systems to ensure compatibility with 
central financial information systems; and provides expertise on all accounting and financial 
matters referred by Management Board and all ministries and agencies. Operational liaison 
with the banking community is also supplied by the branch. The Ontario Municipal Improve- 
ment Corporation Act is administered by the branch. 
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FINANCE POLICY BRANCH . TREASURY 13 
GOVERNMENT FINANCE AND ECONOMIC 

ANALYSIS SECTION 

Frost Bldg. N., 2nd Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5786 

Fax 416-324-3621 


This section provides finance policy advice and recommendations on financing practices of 
the government including borrowing guarantees and advises Ontario Hydro and various 
crown corporations on financial issues. In addition, the section provides analysis and policy 
advice on credit rating trends and developments. 


FINANCE POLICY BRANCH TREASURY 14 
SYSTEMS SUPPORT AND OPERATIONS 

RESEARCH SECTION 

Frost Bldg. N., 2nd Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5786 

Fax 416-324-3621 | 


The Systems Support and Operations Research Section provides analytical and advisory 
support for the management of the province’s cash resources, investments and safekeeping 
operations. Developing and implementing computer-based financial and analytical systems 
in support of cash, asset and debt management functions comprise a significant part of the 
section’s activities. 


OFFICE OF THE BUDGET AND INTERGOVERNMENTAL FINANCE 


INTERGOVERNMENTAL FINANCE POLICY TREASURY 15 
BRANCH . 
Frost Bldg. S., 5th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-3505 


Branch activities focus on financial transfers from the federal government to Ontario. The 
branch monitors, analyzes and negotiates federal-provincial agreements; offers information — 
and advice on trends in fiscal federalism; and provides an integrated approach to financial 
issues involving the two levels of government. Specific responsibilities include established 
programs financing, equalization and review of federal-provincial cost-sharing. 


- The branch also contributes to the formulation of Ontario’s overall income security and 


pension policy. Research, analysis and policy development are coordinated within Treasury 
and Economics and, when appropriate; across other ministries. Specific responsibilities 
include policies concerning the Canada Pension Plan and GAINS-A and the financing of 
public sector employment pension plans (965-2194). 


FISCAL PLANNING POLICY BRANCH TREASURY 16 
Frost Bldg. S., 4th Flr. 
Queen’s Park, Toronto M7A 1Z2 


~ 416-965-8490 


Fax 416-965-3129: 


~ The Fiscal Planning Policy Branch coordinates and prepares the province’s revenue and 


: 
; 


expenditure plan, which is published annually in the Budget and updated quarterly in Ontario 
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Finances. The branch also monitors and supplies policy advice on specific grants issues and 
the level and distribution of grants to municipalities and school boards. 


_ TAXATION POLICY BRANCH TREASURY 17 

Frost Bldg. S., 4th Flr. 

~ Queen’s Park, Toronto M7A 1Y7 
416-965-5058 


The Taxation Policy Branch monitors the federal-provincial tax system in Ontario, analyzes 
alternative tax options, and makes recommendations on the appropriate level and mix of © 
taxation in the province. q 


OFFICE OF ECONOMIC POLICY 


ECONOMIC FORECASTING BRANCH TREASURY 18 — 
Frost Bldg. N., 6th Flr. 

Queen’s Park, Toronto M7A 1Z1 
416-965-6616 


The Economic Forecasting Branch provides information, research and policy advice regard- — 
ing issues and trends in provincial economic activity. In particular, the group is responsible for — 
the following areas: short and medium-term economic forecasts; economic impact of mone- — 
tary and fiscal policy developments; industrial policy; international trade; Coe policy; 

research and development; and small business policies. | 


SECTORAL AND REGIONAL POLICY BRANCH TREASURY 19 © 
Frost Bldg. N., 4th Fir. . ) 
Queen’s Park, Toronto M7A 1Y9 

416-965-6566 


The Sectoral and Regional Policy Branch provides research, policy options and support for 
economic development of the regions and specific sectors of Ontario’s economy. Analysis, 
administration and delivery of the Ministry’s Community Economic Transformation Agree- 
ments (CETA), a local government development assistance program (965-7078), and negotia- 
tions with federal and provincial ministries on cost-shared agreements for economic develop- 
ment of the province, are coordinated by this branch. It offers advice on statistical policy, 
represents the province in negotiations with Statistics Canada, and provides Treasury and 
Economics and other ministries with statistical information (965-0955) for policy develop- 
ment. 


DEMOGRAPHICS AND SOCIAL TREASURY 20 | 
ECONOMICS BRANCH 
Frost Bldg. N., 5th Flr. | 
Queen’s Park, Toronto M7A 1Z1 

416-965-2999 


The Demographics and Social Economics Branch conducts research and develops economic 
policy options in the following areas: labour markets (including job creation, layoffs, youth 
and older worker unemployment, training and human resource development, and labour 
force policy and analysis); compensation and social economics (including wage settlements in 
the private and public sectors, the institutional setting of collective bargaining, social _ 
assistance, pay equity, employment equity, occupational health and safety, education, work- 
ers’ compensation, and employment standards); and demographics (including the produc- 
tion of provincial and county population projections, trend analysis, income distribution, 


& 
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housing requirements, and the economic and fiscal implications of changes in population, 
households and family structure). Occasionally, the branch publishes a Demographic Bulle- 
tin for public distribution. i 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some agencies 
of the Ministry of Treasury and Economics are listed below. Contact the legal services or. 
communications branch for unlisted agencies. _ 


ONTARIO MUNICIPAL IMPROVEMENT - TREASURY 21 
CORPORATION : 

Frost Bldg. N., 2nd Flr., Rm. 241 

Queen’s Park, Toronto M7A 1Y7 

416-965-2451 

Fax 416-963-1818 


Established in 1950, the Ontario Municipal Improvement Corporation (OMIC) may pur- 
chase debentures from smaller municipalities (population under 20,000) or school boards, on 
a last resort basis, if they are unable to sell to advantage elsewhere. The Corporation also 
advises potential borrowers on public markets and the expectations of private investors. 
OMIC’s lending rate varies periodically with market fluctuations, and contemporary rates are 
available on request. 


STADIUM CORPORATION OF ONTARIO LIMITED TREASURY 22 
300 Bremner Blvd., Ste. 3000 


Toronto MSV 3B2 


The Stadium Corporation of Ontario (StadCo) is a crown corporation. It was formed to 
oversee the development, construction and now the operation of SkyDome. 


This facility was realized through a unique, joint partnership of public and private sectors. 


ACTS 
ACIS . TREASURY 23 


The Ministry of Treasury and Economics is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications branch. : 


Audit Act 

Financial Administration Act 

Ministry of Treasury and Economics Act 
Ontario Economic Council Act 


~ Ontario Loan Act 


Ontario Municipal Improvement Corporation Act 


|. Statistics Act 


Supply Act 
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MINISTER RESPONSIBLE FOR WOMEN’S ISSUES 


ONTARIO ADVISORY COUNCIL ON WOMEN’S WOMEN 1 
ISSUES 

880 Bay St., Sth Flr. 

Toronto M7A 1N3 

416-326-1840 - 


The Ontario Advisory Council on Women’s Issues advises the Ontario Government on — 
matters pertaining to’ the achievement of economic, social and legal equality for women 
through the Minister Responsible for Women’s Issues. The Council, which consists of fifteen 
members appointed by Order-in-Council, evaluates and monitors existing legislation, policies — 
and programs related to the needs of women. Activities include identifying specific areas ~ 
requiring government attention; recommending legislation and program changes; consulting 
with groups throughout Ontario to stimulate public discussion, and responding to requests ~ 
from the Minister for advice and consultation on matters relating to women. The-Council — 
reports annually to the Legislature through the Minister. 


ONTARIO WOMEN’S DIRECTORATE 3 WOMEN 2 
480 University Ave., Ste. 200 
Toronto M5G 1V2 
416-597-4500 . 


The Ontario Women’s Directorate is a central advocacy agency within the Ontario Govern- ~ 
ment reporting to the Minister Responsible for Women’s Issues. Through policy develop- 
ment and review, program coordination, consultation and public education, the Directorate © 
works to enable the government to achieve its commitment to the economic, legal and social | 
equality of women in Ontario. | 


ONTARIO WOMEN’S DIRECTORATE WOMEN 3 | 
CONSULTATIVE SERVICES BRANCH | 
480 University Ave., 2nd Flr. 

Toronto MSG 1V2 

416-597-4500 


The Consultative Services Branch specializes in the areas of Employment Equity, Education 
Equity, Role Modelling, Community Grants and French Language Services programs. It 
encourages the planning, development and expansion of Employment Equity programs in 
Ontario’s public and private sectors by providing consultation and technical assistance, 
funding for programs, special initiatives and training. The branch also promotes Role 
Modelling programs and Education Equity initiatives designed to eliminate sex role stereo- 
typing. The Community Grants Program finances innovative and creative community based 
projects designed to promote the social, economic and legal status of Ontario’s women. 


The French Language Services Unit ensures the Directorate meets the requirements of the 
French Language Services Act and acts as a link with the francophone Women’s community. 
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| ONTARIO WOMEN’S DIRECTORATE WOMEN 4 
| PUBLIC EDUCATION AND PROGRAM SERVICES 
(PEPS) BRANCH | 
| 480 University Ave., Ste. 200 
Toronto MSG 1V2 
| 416-597-4500 


| This branch provides a wide range of internal and external communications and information 
services, including speeches, news releases, media relations, publications, displays and 
exhibits on women’s issues. Major public education campaigns involving television and radio 
_ commercials and advertisements are developed and coordinated. The branch also has a 
| resource centre which is open to the public. 


| ONTARIO WOMEN’S DIRECTORATE WOMEN 5 
| POLICY AND RESEARCH BRANCH 

| 480 University Ave., Ste. 200 

| Toronto M5G 1V2 

| 416-597-4500 


| The Policy and Research Branch acts as a policy advisor to the Assistant Deputy Minister, the 
| Minister Responsible for Women’s Issues, and the Ontario Government on social, economic 
| and legal issues that relate to women. The branch also conducts research, and provides 
| consultation on policy concerning women’s issues to key ministries within the Ontario Public 
| Service. : | 


| The Family Violence Initiatives Unit and the Sexual Assaults Unit coordinate government 
_ response to wife assault and sexual assault, develop initiatives and liaise with federal, out-of- 
| province and inter-governmental ministries and community groups. Although.counselling is 
not available, individuals are referred to appropriate sources. Information brochures and 
posters in both English and French, and educational materials in several other languages, 
_ may be obtained free of charge. 


_ ONTARIO WOMEN’S DIRECTORATE WOMEN 6 
- CORPORATE SERVICES BRANCH 
480 University Ave., Ste. 200 
_ Toronto M5G 1V2 
- 416-597-4500 


The branch coordinates a variety of financial, personnel, information technology and 
administrative functions for the Ontario Women’s Directorate, such as: providing payment 
- services to suppliers and other ministries; maintaining the financial and administrative 
- systems; developing financial and administrative standards; reporting on financial matters 
_ and liaising with Management Board of Cabinet and the Ministry of Government Services. 
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Ministerial Responsibility for Acts 


Abandoned Orchards Act (Agriculture & 
Food) 

Absconding Debtors Act (Attorney General) 

Absentees Act (Attorney General) 

Accidental Fires Act (Attorney General) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General) : 

Age of Majority and Accountability Act 
(Attorney General) 

Aggregate Resources Act, 1989 (Natural 
Resources) 

Agricultural and Horticultural Organizations 
Act, 1988 (Agriculture & Food) 

Agricultural Committees Act (Agriculture & 
Food) 

Agricultural Development Finance Act 
(Revenue) 

Agricultural Rehabilitation and 
Development Act (Ontario) (Agriculture 
& Food) 

Agricultural Representatives Act 
(Agriculture & Food) 

Agricultural Research Institute of Ontario 
Act (Agriculture & Food) 

Agricultural Tile Drainage Installation Act 
(Agriculture & Food) 

Airports Act (Transportation) 

Alcoholism and Drug Addiction Research 
Foundation Act (Health) 

Algonquin Forestry Authority Act (Natural 
Resources) 

Algonquin Provincial Park Extension Act, 
1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney 
General) 

Ambulance Act (Health) 

Amusement Devices Act, 1986 (Consumer & 
Commercial Relations) 

An Act to Confirm the Title of the 
Government of Canada to Certain Lands 
and Indian Lands, 1915 (Natural 
Resources) 

An Act Respecting Queen’s College at 
Kingston, 1874, as amended (Colleges and 
Universities) 

An Act for the Settlement of Certain 
Questions Between the Governments of 
Canada and Ontario Respecting Indian 
Reserve Lands, 1891 (Natural Resources) 


Anatomy Act (Solicitor General) 

Animals for Research Act (Agriculture & 
Food) 

Apportionment Act (Consumer & 
Commercial Relations) 

Apprenticeship and Tradesmen’s 
Qualification Act (Skills Development) 

Arbitrations Act (Attorney General) 

Arboreal Emblem Act, 1984 aks 
Resources) 

Architects Act, 1984 (Attorney General) 

Archives Act (Culture & Communications) 

Art Gallery of Ontario Act (Culture & 
Communications) 

Artificial Insemination of Livestock Act ° 
(Agriculture & Food) 

Arts Council Act (Culture & 
Communications) 

Assessment Act (Revenue) 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act 
(Consumer & Commercial Relations) 

Athletics Control Act (Consumer & 
Commercial Relations) 

Audit Act (Treasury & Economics) 

Auto Insurance Rates Control Act, 1989 
(Ministry of Financial Institutions) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer & Commercial 
Relations) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs) 

Barristers Act (Attorney General) 

Beach Protection Act (Natural Resources) 

Beds of Navigable Waters Act (Natural 
Resources) 

Beef Cattle Marketing Act (Agriculture & 
Food) 

Bees Act (Agriculture & Food) 

Blind Persons’ Rights Act (Attorney 
General) 

Blind Workmen’s Compensation Act 
(Labour) 

Blue Waters Bridge Act (Transportation) 

Boating Restriction Regulations (Natural 
Resources) 
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Boilers and Pressure Vessels Act (Consumer _ 


& Commercial Relations) 

. Boundaries Act (Consumer & Commercial 

Relations) 

_ Brantford-Brant Annexation Act, 1980 
(Municipal Affairs) - 

Bread Sales Act (Consumer & Commercial 
Relations) “ 

Bridges Act (Transportation) 

Brock University Act, 1964 (Colleges & 
Universities) 

Building Code Act (Housing) 

Bulk Sales Act (Attorney General) 

Bull Owners’ Liability Act (Agriculture & 

_ Food) 

Business Corporations Act, 1982 (Consumer 

_  & Commercial Relations) 

Business Practices Act (Consumer & 
Commercial Relations) 

| Business Records Protection Act (Attorney 

_ General) 

| Canada Company’s Lands Act, 1922 (Natural 

_ Resources) 

Canadian Insurance Exchange Act, 1986 

_ (Financial Institutions) 

| Cancer Act (Health) - 

Cancer Remedies Act (Health) 

Carleton University Act, 1952 (Colleges & 

_ Universities) 

Cemeteries Act (Consumer & Commercial 
Relations) 

Centennial Centre of Science and 
Technology Act (Culture & 
Communications) 

Central Trust Company Act, 1983 (Financial 

_ Institutions) 

Certification of Titles Act (Consumer & 

Commercial Relations) 

Change of Name Act, 1986 (Consumer & 
Commercial Relations) 

Charitable Gifts Act (Attorney General) 

Charitable Institutions Act (Community & 
Social Services) 

| Charities ACCOMNETS Act (Attorney 
General) 

Child and Family Services Act, 1984 
(Community & Social Services) 

Child Welfare Municipal Payments 
Continuance Act, 1976 (Community & 
Social Services) 


} 


Child Welfare Validation of Adoption 
Orders Act, 1980 (Community & Social 
Services) 

Children’s Law Reform Act (Attorney 
General) 

Children’s Law Reform Amendment Act, 
1989 (Attorney General) 

Chiropody Act (Health) 

City of Cornwall Annexation Act, 1974 
(Municipal Affairs) 

City of Gloucester Act, 1980 (Municipal 
Affairs) 

City of Hamilton Act, 1975 (Municipal 
Affairs) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs) : 

City of Nepean Act, 1978 (Municipal Affairs) 

City of Ottawa Road Closing & Conveyance 
Validation Act, 1981 (Municipal Affairs) 

City of Port Colborne Act, 1974 (Municipal 
Affairs) 

City of Sudbury Hydro-Electric Service Act, 
1980 (Municipal Affairs) 

City of Thorold Act, 1975 (Municipal 
Affairs) 

City of Thunder Bay Act, 1968-69 (formerly 
City of Lakehead Act, 1968-69, c. 45) 
(Municipal Affairs) 

City of Timmins-Porcupine Act, 1972 
(Municipal Affairs) 

City of Toronto 1981 Assessment Complaints 
Act, 1982 (Revenue) 

Collection Agencies Act (Consumer & 
Commercial Relations) 

Colleges Collective Bargaining Act, R.S.O. 
1980 (Colleges & Universities) 

Commercial Concentration Tax Act, 1989 
(Revenue) 

Commissioners for taking Affidavits Act 
(Attorney General) 

Commodity Board Members Act 
(Agriculture & Food) 

Commodity Boards and Marketing Agencies 

-Act (Agriculture & Food) 

Commodity Futures Act (Financial 
Institutions) 

Community Psychiatric Hospitals Act 
(Health) 

Community Recreation Centres Act 
(Tourism & Recreation) 

Commuter Services Act (Transportation) 
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Compensation for Victims of Crime Act 
(Attorney General) 
Compulsory Automobile Insurance Act 

(Financial Institutions) 
Condominium Act (Consumer & 
Commercial Relations) 
Conservation Authorities Act (Natural 
Resources) 
- Conservation Land Act, 1988 (Natural 
Resources) 
Consolidated Hearings Act, 1981 
(Environment) 
Construction Lien Act, 1983 (Attorney 
General) 
-Consumer Protection Act (Consumer & 
Commercial Relations) 
Consumer Protection Bureau Act 
(Consumer & Commercial Relations) 
Consumer Reporting Act (Consumer & 
Commercial Relations) 


i Conveyancing and Law of Property Act 


(Attorney General) 

Cooperative Corporations Act (Financial 
Institutions) 

Cooperative Loans Act (Agriculture & 
Food) . 

Coroners Act (Solicitor General) 

Corporation Securities Registration Act 
(Consumer & Commercial Relations) 

Corporations Act (Consumer & Commercial 
Relations) 

Corporations Information Act (Consumer & 
Commercial Relations) 

Corporations Tax Act (Revenue) 

Costs of Distress Act (Attorney General) 

County of Haliburton Act, 1982 (Municipal 
Affairs) 

County of Middlesex Act, 1979 (Government 
Services) 

County of Oxford Act (Municipal Affairs) 

Courts of Justice Act, 1984 (Attorney 
General) 

Credit Unions and Caisses Populaires Act 
(Financial Institutions) 

Creditors’ Relief Act (Attorney General) 

Crop Insurance Act Ontario (Agriculture & 
Food) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 


Crown Employees Collective ee Ag 
(Labour) 

Crown Timber Act (Natural Resources) 

Crown Trust Company Act, 1983 (Financial 
Institutions) 

Crown Witnesses Act (Attorney General) 

Dangerous Goods Transportation Act, 1981 
(Transportation) 

Day Nurseries Act (Community & Social 
Services) 

Dead Animal Disposal Act (Agriculture & 
Food) | 

Debt Collectors Act (Consumer & 
Commercial Relations) 

Degree Granting Act, 1983 (Colleges & 
Universities) 

Dental Technicians Act (Health) 

Denture Therapists Act (Health) 

Deposits Regulation Act (Financial 
Institutions) 

Development Charges Act, 1989, Part III 
(Education) 

Development Charges Act, 1989, Part I, II, 
IV (Municipal Affairs) 

Development Corporations Act, 1984 
(Industry, Trade & Technology) - | 

Developmental Services Act (Community & 
Social Services) 

Discriminatory Business Practices Act 
(Consumer & Commercial Relations) 

Disorderly Houses Act (Attorney General) : 

District Municipality of Muskoka Act 
(Municipal Affairs) : 

District of Parry Sound Local Government 
Act, 1979 (Municipal Affairs) : 

District Welfare Administration Boards Ac} 
(Community & Social Services) 

Dog Licensing and Livestock and Poultry 
Protection Act (Agriculture & Food) 

Dog Owner’s Liability Act (Attorney 
General) 

Dower and Miscellaneous Abolition Act 
(Attorney General) 

Drainage Act (Agriculture & Food) 

Drugless Practitioners Act (Health) 

Edible Oil Products Act (Agriculture & 
Food) 

Education Act (Education) 

Egress from Public Buildings Act (Solicitor 
General) 

Elderly Persons Centres Act (Community ¢ 
Social Services) : 
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Elderly Persons’ Housing Aid Act (Housing) 

Election Act, 1984 (Office of the Assembly) 

Election Finances Act, 1986 (Office of the 
Assembly) 

Elevating Devices Act (Consumer & 
Commercial Relations) 

Emergency Plans Act, 1983 (Solicitor 
General) 

Employee Share Ownership Plan Act, 1988 

(Revenue) 

Employer Health Tax Act (Revenue) 

Employment Agencies Act (Labour) 

Employment Standards Act (Labour) 

Endangered Species Act (Natural 
Resources) 

Energy Act (Consumer & Commercial 
Relations) 

Energy Efficiency Act (Energy) 

English and Wabigoon River Systems 
Mercury Contamination Settlement 
Agreement Act, 1986 (Attorney General) 

Environmental Assessment Act 
(Environment) 

Environmental Protection Act 
(Environment) 

Escheats Act (Attorney General) 

Essex County French-language Secondary 
School Act, 1977 (Education) 

Estates Administration Act (Attorney 
General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

‘Executive Council Act (Premier’s Office) 

Expropriations Act (Attorney General) 

-Extra-Provincial Corporations Act, 1984 

_ (Consumer & Commercial Relations) 

Factors Act (Consumer & Commercial — 
Relations) 

Family Benefits Act (Community & Social 

__ Services) 

‘Family Law Act, 1986 (Attorney General) 

Farm Income Stabilization Act (Agriculture 
& Food) 

Farm Practices Protection Act (Agriculture 
& Food) 

Farm Products Containers Act (Agriculture 

_ & Food) 
Farm Products Grades and Sales Act 
(Agriculture & Food) 
-Farm Products Marketing Act Cagis 
& Food) 


Farm Products Payments Act (Agriculture & 
Food) ; 

Ferries Act (Transportation) 

Financial Administration Act (Treasury & 
Economics) 

Fines and Forfeitures Act (Attorney 
General) 

Fire Accidents Act (Solicitor General) 

Fire Departments Act (Solicitor General) 

Fire Fighters Exemption Act (Solicitor 
General) 

Fire Marshals Act (Solicitor General) 

Fish Inspection Act (Natural Resources) 


Fisheries Act (Canada-Ontario Fishery 


Regulations) (Natural Resources) 

Fisheries Industrial Development Act 
(Natural Resources) 

Fisheries Loans Act (Natural Resources) 

Flag Act (Government Services) 

Floral Emblem Act (Government Services) 

Fluoridation Act (Health) 

Foreign Cultural Objects Immunity from 
Seizure Act (Culture & Communications) 

Forest Fires Prevention Act (Natural 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Fraudulent Conveyances Act (Attorney 
General) 

Fraudulent Debtors Arrest Act (Attorney 
General) 

Freedom of Information and Protection of 
Privacy Act, 1987 (Management Board of 
Cabinet) 

French Language Services Act, 1986 
(Francophone Affairs). 

Freshwater Fish Marketing Act (Ontario) 
(Natural Resources) 

Frustrated Contracts Act (Attorney General) 

Fuel Tax Act, 1981 (in force Sept. 1, 1982) 
(Revenue) 

Funeral Directors and Establishments Act, 
1990 (Consumer and Commercial 
Relations) 

Fur Farms Act (Agriculture & Food) 

Game and Fish Act (Natural Resources) 

Gaming Act (Attorney General) 

Gananoque Lands Act, 1961-62 (Natural 
Resources) 

Gas and Oil Leases Act (Natural Resources) 


LL —————e_e_e_ 
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Gasoline Handling Act (Consumer & 
Commercial Relations) 

Gasoline Tax Act (Revenue) 

General Welfare Assistance Act 
(Community & Social Services) 

Geographic Township of Hansen Act, 1986 
(Municipal Affairs) 

George R. Gardiner Museum of Ceramic Art 
Act, 1981 (Culture & Communications) — 

Government Contracts Hours and Wages 
Act (Labour) 

Grain Corn Marketing Act (Agriculture & 
Food) 

Grain Elevator Storage Act (Agriculture & 
Food) 

Guarantee Companies Securities Act 
(Financial Institutions) 

Habeas Corpus Act (Attorney General) 

Healing Arts Radiation Protection Act 
(Health) . 

Health Care Accessibility Act, 1986 (Health) 

Health Disciplines Act (Health) 

Health Facilities Special Orders Act, 1983 
(Health) 

Health Insurance Act (Health) 

Health Protection and Promotion Act, 1983 
(Health) 

Highway Traffic Act (Transportation) 

Historical Parks Act (Tourism & Recreation) 

Homemakers and Nurses Services Act 
(Community & Social Services) 

Homes for the Aged and Rest Homes Act 
(Community & Social Services) 

Homes for Retarded Persons Act 
(Community & Social Services) 

_ Homes for Special Care Act (Health) 

Hospital Labour Disputes Arbitration Act 
(Labour) 

Hospitals and Charitable Institutions 
Inquiries Act (Attorney General) 

Hotel Fire Safety Act (Solicitor General) 

Hotel Registration of Guests Act (Attorney 
General) 

Housing Development Act (Housing) 

Human Rights Code, 1981 (Citizenship) 

Human Tissue Gift Act (Solicitor General) 

Hunter Damage Compensation Act 
(Agriculture & Food) 

Hypnosis Act (Health) 

IDEA Corporation Act, 1981 (Industry, 
Trade & Technology) 


-Intervenor Funding Project Act, 1988 


Immunization of School Pupils Act, 1982 
(Health) . 

Income Tax Act (Revenue) 

Independent Health Facilities Act, 1989 
(Health) 

Indian Lands Act, 1924 (Natural Resources 

Indian Welfare Services Act (Cama nIy & 
Social Services) 

Industrial and Mining Lands Gorinenentes 
Act (Natural Resources) 

Industrial Standards Act (Labour) 

Innkeepers Act (Attorney General) 

Insurance Act (Financial Institutions) 

International Bridges Municipal Payments 
Act, 1981 (Municipal Affairs) 

International Commercial Arbitration Act, 
1988 (Attorney General) 

International Sale of Goods Act, 1988 
(Attorney General) 

Interpretation Act (Attorney General) 

Interprovincial Subpoenas Act (Attorney 
General) 


(Attorney General) 

Investment Contracts Act (Financial 
Institutions) 

Jewish Family and Child Service of 
Metropolitan Toronto Act (Community 
Social Services) 

John Graves Simcoe Memorial Foundation | 
Act, 1965 (Culture & Communications) 

Judicial Review Brocednte Act (Attorney 
General) 

Junior Farmers Bstablishment Act 
(Agriculture & Food) 

Juries Act (Attorney General) 

Justices of the Peace Act, 1989 (Attorney 
General) 

Laboratory and Specimen Collection Centra 
Licencing Act (Health) 

Labour Relations Act (Labour) 

Lac Seul Conservation Act, 1928 (Natural 
Resources) 

Lake Superior Board of Education Act, 197 
(Education) 

Lake of the Woods Control Board Act, 1922 
(Natural Resources) 

Lakehead University Act, 1965 (Colleges & © 
Universities) | 

Lakes and Rivers Improvement Act (Natural 
Resources) 


Land Registration Reform Act, 1984 
(Consumer & Commercial Relations) 
Land Titles Act (Consumer & Commercial 
Relations) 

Land Transfer Tax Act (Revenue) 

Landlord and Tenant Act (Attorney 
General) 

Laurentian University of Sudbury Act, 1960 
(Colleges & Universities) | 

Law Society Act (Attorney General) 

Legal Aid Act (Attorney General) 

Legislative Assembly Act (Office of the 
Assembly) 

Legislative Assembly Retirement Allowances 
Act (Office of the Assembly) 

Libel and Slander Act (Attorney General) 

Lieutenant Governor Act (Premier’s Office) 

Lightning Rods Act (Solicitor General) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer & 
Commercial Relations) 

Line Fences Act (Municipal Affairs) 

Liquor Control Act (Consumer & 
Commercial Relations) 

Liquor Licence Act (Consumer & 
Commercial Relations) 

Livestock Branding Act (Agriculture & 
Food) 

Livestock Community Sales Act (Agriculture 
& Food) 

Livestock and Livestock Products Act 
(Agriculture & Food) 

Livestock Medicines Act AO & 
Food) 

Loan and Trust Corporations Act, 1987 
(Financial Institutions) 

Local Improvement Act (Municipal Affairs) 

Local Roads Boards Act (Transportation) 

‘Local Services Boards Act (Northern 
Development & Mines) 

Management Board of Cabinet Act 
(Management Board of Cabinet) 

Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
(Natural Resources) 

Marine Insurance Act (Financial 
Institutions) 

Marriage Act (Consumer & Commercial 
Relations) 

Massey-Ferguson Limited Act, 1981 
(Industry, Trade & Technology) 

Master and Servant Act (Attorney General) 
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McMaster University Act, 1976 (Colleges & 
Universities) 

McMichael Canadian Art Collection Act, 
1989 (Culture & Communications) 

Meat Inspection Act (Ontario) (Agriculture 
& Food) 

Members’ Conflict of Interest Act, 1988 
(Office of the Assembly) 

Mental Health Act (Health) 

Mental Hospitals Act (Health) 

Mental Incompetency Act (Attorney 
General) 

Mercantile Law Amendment Act (Attorney 
General) 

Metropolitan Separate School Board Act, 
1953 (Education) 

Metropolitan Toronto Convention Centre 
Corporation Act (Tourism and 
Recreation) 

Metropolitan Toronto Police Force 
Complaints Act, 1984 (Attorney General) 

Migratory Birds Convention Act 
(Canada)-Ontario Regulations (Natural 
Resources) 

Milk Act (Agriculture & Food) 

Mineral Emblem Act (Natural Resources) 

Mining Act (Northern Development & 
Mines) 

Mining Tax Act (Revenue) 

Ministry of Agriculture and Food Act 
(Agriculture & Food) 

Ministry of the Attorney General Act 
(Attorney General) 

Ministry of Citizenship and Culture Act — 
(Culture & Communications) 

Ministry of Colleges & Universities Act, 
R.S.O. 1980 (Colleges & Universities) 
Ministry of Community and Social Services 

Act (Community & Social Services) 

Ministry of Consumer and Commercial 
Relations Act (Consumer & Commercial 
Relations) 

Ministry of Correctional Services Act, as 
amended (Correctional Services) 

Ministry of Energy Act (Energy) 

Ministry of the Environment Act 
(Environment) 

Ministry of Government Services Act, R.S.O. 
1980 and Amendments (Government 
Services) 

Ministry of Health Act (Health) 


716 Ministerial Responsibility for Acts 


Ministry of Industry and Trade Act, 1982 
(Industry, Trade & Technology) 
Ministry of Intergovernmental Affairs Act 
, (Intergovernmental Affairs) 
Ministry of Labour Act (Labour) 
Ministry of Municipal Affairs and Housing 
Act, 1981 (Municipal Affairs) (Housing) 
Ministry of Natural Resources Act (Natural 
Resources) 
Ministry of Northern Affairs Act (Northern 
Development & Mines) 
Ministry of Revenue Act (Revenue) 
Ministry of the Solicitor General Act 
(Solicitor General) 
Ministry of Tourism & Recreation Act, 1982 
(Tourism & Recreation) 
Ministry of Transportation & 
Communications Act (Transportation) 
Ministry of Treasury & Economics Act 
(Treasury & Economics) 
Minors’ Protection Act (Attorney General) 
Moosonee Development Area Board Act 
(Municipal Affairs) 
Mortgage Brokers Act (Financial 
Institutions) 
Mortgages Act (Attorney General) 
Motor Vehicle Accident Claims Act. 
(Financial Institutions) 
Motor Vehicle Dealers Act (Consumer & 
Commercial Relations) 
Motor Vehicle Repair Act, 1988 (Consumer 
& Commercial Relations) 
Motorized Snow Vehicles Act 
(Transportation) 
Municipal Act (Municipal Affairs) 
Municipal Affairs Act (Municipal Affairs) 
Municipal and School Board Payments 
Adjustment Act, 1989 (Education) 
Municipal and School Tax Credit Assistance 
Act Subsection 2(3) (4) (5) and (6) 
(Municipal Affairs) 
Municipal Arbitrations Act (Municipal 
Affairs) 
Municipal Boundary Negotiations Act, 1981 
(Municipal Affairs) 
Municipal Conflict of Interest Act, 1983 
(Municipal Affairs) 
Municipal Corporations Quieting Orders Act 
(Municipal Affairs) 
Municipal Elderly Residents’ Assistance Act 
(Municipal Affairs) 
Municipal Elections Act (Municipal Affairs) 


Municipal Electric Railways Act ; 

_ (Transportation) / 

Municipal Extra-Territorial Tax Act, 1988 
(Municipal Affairs) 

Municipal Franchises Act (Municipal 
Affairs) 

Municipal Freedom of Information and 
Protection of Privacy Act, 1989 | | 
(Management Board of Cabinet) 

Municipal Health Services Act (Health) 

Municipal Interest and Discount Rates Act, 
1982 (Municipal Affairs) 

Municipal Payments in Lieu of Taxes Statute 
Law Amendment Act, 1984 (Municipal 
Affairs) 

Municipal Private Acts Repeal Act, 1983 
(Municipal Affairs) 

Municipal Subsidies Adjustment Repeal Act 
1976 (Municipal Affairs) 

Municipal Tax Assistance Act (Municipal 
Affairs) - 

Municipal Tax Sales Act, 1984 (Municipal 
Affairs) 

Municipal Unemployment Relief Act 
(Municipal Affairs) 


~ Municipal Works Assistance Act (Municipal 


Affairs) 
Municipality of Metropolitan Toronto Act 
(Municipal Affairs) 


_ Municipality of Shuniah Act, 1936 


(Municipal Affairs) 

Muskoka & Parry Sound Telephone Co. 
Limited Acquisition Act, 1978 (Culture & 
Communications) 

National Radio Observatory Act, 1962-63 
(Natural Resources) 

Negligence Act (Attorney General) 

Niagara Escarpment Planning and 
Development Act (Environment) 

Niagara Parks Act (Tourism & Recreation) 

Non-resident Agricultural Land Interests 
Registration Act (Agriculture & Food) 

North Georgian Bay Recreational Reserve 
Act, 1962-63 (Natural Resources) 

North Pickering Development Corporation 
Act, 1974 (Government Services) 

Northern Ontario Heritage Fund Act, 1988 
(Northern Development & Mines) 

Notaries Act (Attorney General) 

Nursing Homes Act (Health) 

Occupational Health and Safety Act 
(Labour) 
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: Occupiers’ Liability Act (Attorney General) 

Official Notices Publication Act 
(Government Services) 

Off-Road Vehicles Act, 1983 
(Transportation) 

Oleomargarine Act (Agriculture & Food) 

Ombudsman Act (Office of the Assembly) 

One Day’s Rest in Seven Act (Labour) 

Ontario Agricultural Museum Act 
(Agriculture & Food) 

Ontario Automobile Insurance Board Act, 
1988 (Financial Institutions) 

Ontario College of Art Act, 1968-69 
(Colleges & Universities) 

Ontario Credit Union League Limited Le 
1972 (unconsolidated and unrepealed) 
(Financial Institutions) 

Ontario Deposit Insurance Corporation Act 
(Financial Institutions) 

Ontario Drug Benefit Act, 1986 (Health) 

| Ontario Economic Council Act (Treasury & 
Economics) 

Ontario Educational Communications 
Authority Act (Culture & 
Communications) 

Ontario Energy Board Act (Energy) 

Ontario Energy Corporation Act (Energy) 

_ Ontario Farm Implements Act (Agriculture 

_ & Food) 

_ Ontario Food Terminal Act (Agriculture & 

_ Food) 

| Ontario Geographic Names Board Act 

| (Natural Resources) 

Ontario Guaranteed Annual Income Act 

(Revenue) 

| Ontario Harbours Agreement Act, 1962-63 

. (Natural Resources) 

Ontario Heritage Act (Culture & 

/ Communications) 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Home Ownership Savings Plan Act, 
1988 (Revenue) 

Ontario Housing Corporation Act (Hemeney 

_ Ontario Institute for Studies in Education 
Act (Education) 

Ontario Land Corporation Act (Government 
Services) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act (Treasury & Economics) 


Ontario Lottery Corporation Act (Tourism | 
& Recreation) 

Ontario Mental Health Foundation Act 
(Health) 

Ontario Mineral Exploration Program Act 
(Northern Development & Mines) 

Ontario Municipal Board Act (Attorney 
General) 

Ontario Municipal Employees Retirement 
System Act (Municipal Affairs) 

Ontario Municipal Improvement 
Corporation Act (Treasury & Economics) 

Ontario New Home Warranties Plan Act 
(Consumer & Commercial Relations) 

Ontario Northland Transportation 
Commission Act (Northern Development 
& Mines) 

Ontario Pensioners Property Tax Assistance 
Act (Revenue) 

Ontario Place Corporation Act (rons & 
Recreation) 

Ontario Planning and Development Act — 
(Municipal Affairs) 

Ontario Regulation 241/84-Ontario 
International Corporation (Industry, 
Trade & Technology) 

Ontario Regulation 550/86-Innovation 
Ontario Corporation (Industry, Trade & 
Technology) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for the Prevention of Cruelty 
to Animals Act (Solicitor General) 


Ontario Telephone Development 


Corporation Act (Culture & 
Communications) 

Ontario Transportation Development 
Corporation Act (Transportation) 

Ontario Unconditional Grants Act 
(Municipal Affairs) 

Ontario Waste Management Corporation 
Act, 1981 (Environment) 

Ontario Water Resources Act 
(Environment) 

Ontario Water Resources Act, subsections 
44 (2) (a), (b) and (c) and sections 45 to 48 
inclusive (Housing) 

Ontario Youth Employment Act (Education) 

Operating Engineers Act (Consumer & 
Commercial Relations) 

Ophthalmic Dispensers Act (Health) 
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Osgoode Hall Law School Scholarships Act, 
1968-69 (Colleges & Universities) 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 (Municipal Affairs) 

Ottawa-Carleton French-Language School 
Board Act, 1988 (Education) 

Ottawa Congress Centre Act (Tourism and 
Recreation) 

Ottawa River Water Powers Act, 1943 
(Natural Resources) 

Paperback and Periodical Distributors Act 
(Consumer & Commercial Relations) 

Parks Assistance Act (Tourism & 
Recreation) 

Parkway Belt Planning and Development Act 
(Municipal Affairs) 

Partition Act (Attorney General) 

Partnerships Act (Consumer & Commercial 
Relations) 

Partnerships Registration Act (Consumer & 
Commercial Relations) 

Pawnbrokers Act (Attorney General) - 

Pay Equity Act, 1987 (Labour) 

Pension Benefits Act, 1987 (Financial 
Institutions) 

Perpetuities Act (Attorney General) 

Personal Property Security Act (Consumer & 
Commercial Relations) 

Pesticides Act (Environment) 

Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
(Consumer & Commercial Relations) 

Petroleum Resources Act (Natural 
Resources) 

Planning Act, 1983 (Municipal Affairs) 

Planning Statute Law Amendment Act, 1983 
(Municipal Affairs) 

Plant Diseases Act (Agriculture & Food) 

Police Act (Solicitor General) 

Police and Sheriffs Statute Law Amendment 
Act, 1989 (Attorney General) 

Police Village of St. George Act, 1980 
(Municipal Affairs) 

Policy and Priorities Board of Cabinet Act 
(Premier’s Office) 

Pounds Act (Agriculture & Food) 

Power Corporation Act (Energy) 

Power Corporation Insurance Act (Energy) 

Powers of Attorney Act (Attorney General) 

Prearranged Funeral Services Act 
(Consumer & Commercial Relations) 


Prepaid Hospital and Medical Services Act 
(Financial Institutions) 

Prepaid Services Act, 1988 (Consumer & 
Commercial Relations) 

Prescription Drug Cost Regulation Act, 1986 
(Health) 

Private Hospitals Act (Health) 

Private Investigators and Security Guards 
Act (Solicitor General) - 9 

Private Vocational Schools Act, R.S.O. 1980 — 
(Colleges & Universities) 

Proceedings Against the Crown Act 
(Attorney General) 

Professional Engineers Act, 1984 (Attorney 
General) 

Property and Civil Rights Act (Attorney 
General) 

Provincial Auctioneers Act (Agriculture & 
Food) 

Provincial Land Tax Act (Revenue) 

Provincial Offences Act (Attorney General) 

Provincial Parks Act (Natural Resources) 

Provincial Schools Negotiations Act 
(Education) | 

Psychologists Registration Act (Health) 

Public Accountancy Act (Attorney General) 

Public Authorities Protection Act (Attorney 
General) 

Public Halls Act (Attorney General) 

Public Hospitals Act (Health) 

Public Inquiries Act (Attorney General) 

Public Institutions Inspection Act (Attorney 
General) 

Public Lands Act (Natural Resources) 

Public Libraries Act, 1984 (Culture & 
Communications) 

Public Officers Act (Attorney General) 

Public Parks Act (Municipal Affairs) 

Public Service Act (Management Board of 
Cabinet) 

Public Service Pension Act, 1989 
(Management Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation) 

Public Transportation and Highways 
Improvement Act (Transportation) 

Public Trustee Act (Attorney General) 

Public Utilities Act (Municipal Affairs) | 

Public Utilities Corporations Act (Municipal 
Affairs) 

Public Vehicles Act (Transportation) 


Public Works Protection Act (Solicitor 
General) 

Race Tracks Tax Act (Revenue) — 

Racing Commission Act (Consumer & 
Commercial Relations) 

Radiological Technicians Act (Health) 

Railways Act (Transportation) 

Real Estate and Business Brokers Act 
(Consumer & Commercial Relations) 

Reciprocal Enforcement of Judgments Act 
(Attorney General) 

Reciprocal Enforcement of Judgments 
(U.K.) Act, 1984 (Attorney General) 
Reciprocal Enforcement of Maintenance 
Orders Act, 1982 (Attorney General) 

Regional Municipality of Durham Act 
‘(Municipal Affairs) 

Regional Municipality of 
Haldimand-Norfolk Act (Municipal 
Affairs) 

Regional Municipality of Halton Act 
(Municipal Affairs) 

Regional Municipality of 
Hamilton-Wentworth Act (Municipal 
Affairs) 

Regional Municipality of Niagara Act 
(Municipal Affairs) 

Regional Municipality of Ottawa-Carleton 
Act (Municipal Affairs) 

Regional Municipality of Ottawa-Carleton 
Land Acquisition Act, 1980 (Municipal 
Affairs) 

Regional Municipality of Peel Act 
(Municipal Affairs) 

Regional Municipality of Sudbury Act 

~ (Municipal Affairs) 

Regional Municipality of Waterloo Act 
(Municipal Affairs) 

Regional Municipality of York Act 
(Municipal Affairs) 


Registered Insurance Brokers Act (Financial 


Institutions) 
Registry Act (Consumer & Commercial 
Relations) . 
Regulations Act (Attorney General) 
Religious Freedom Act (Attorney General) 
Religious Organizations’ Lands Act 
(Attorney General) 
Rental Housing Protection Act, 1986 
(Housing) 
- Representation Act (Premier’s Office) 
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Research Foundation Act, 1944 (Industry, 
Trade & Technology) 

Residential Complex Sales Representation — 

~ Act, 1983 (Consumer & Commercial 
Relations) 

Residential Complexes Financing Costs 
Restraints Act, 1982 (Housing) 

Residential Rent Regulation Act, 1986 
(Housing) 

Residential Tenancies Act, 1980 (Housing) 

Retail Business Holidays Act (Solicitor 
General) 

Retail Sales Tax Act (Revenue) 

Revised Statutes Confirmation Act, 1981 
(Attorney General) 

Riding Horse Establishments Act 
(Agriculture & Food) 

Rights of Labour Act (Labour) 

Road Access Act (Municipal Affairs) 

Royal Botanical Gardens Act, 1941, as 
amended (Culture & Communications) 

Royal Ontario Museum Act (Culture & 
Communications) 


‘Rural Housing Assistance Act (Housing) 


Rural Hydro-Electic Distribution Act 
(Energy) 

Rural Power District Loans Act (Energy) 

Ryerson Polytechnical Institute Act, 1977 
(Colleges & Universities) 


_ Sale of Goods Act (Attorney General) 


School Boards and Teachers Collective 
Negotiations Act (Education) 


~ School Trust Conveyances Act (Education) 


Science North Act (Culture & 
Communications) 

Securities Act (Financial Institutions) 

Seed Potatoes Act (Agriculture & Food) 

Seine River Diversion Act, 1952 (Natural 
-Resources) 

Settled Estates Act (Attorney General) 


Settlers’ Pulpwood Protection Act (Natural 


Resources) 

Sheep and Wool Marketing Act, 1981. | 
(Agriculture & Food) 

Sheriffs Act (Attorney General) 

Shoreline Property Assistance Act 
(Municipal Affairs) 

Short Forms of Conveyances Act (Attorney 
General) 

Short Forms of Leases Act (Attorney 
General) 
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Short Forms of Mortgages Act (Attorney 
General) 

Small Business Development Corporations 
Act (Revenue) 

Smoking in the Workplace Act, 1989 
(Labour) 

_ Snow Roads and Fences Act (Municipal 
Affairs) 

Soldiers’ Aid Commission Act (Community 
& Social Services) 

Soldiers’ Aid Commission Amendment Act, 
1970 (Community & Social Services) 

Solicitors Act (Attorney General) 

South African Trust Investments Act, 1988 
(Attorney General) 

Spruce Pulpwood Exportation Act (Natural 
Resources) 

St. Clair Parkway Commission Act (Tourism 
& Recreation) 

St. Lawrence Parks Commission Act 
(Tourism & Recreation) 

Statistics Act (Treasury & Economics) 

Statute of Frauds (Attorney General) 

Statute Labour Act (Municipal Affairs) 

Statute Labour Act (Part) (Transportation) 

Statutes Act (Attorney General) 

Statutory Powers Procedure Act (Attorney 
General) , 


Steep Rock Iron Ore Development Act, 1949 


(Natural Resources) 

Stock Yards Act (Agriculture & Food) 

Succession Law Reform Act (Attorney 
General) 

Successor Rights (Crown Transfers) Act 
(Management Board of Cabinet) 

Sunnybrook Hospital Act, 1966 (Colleges & 
Universities) 

Superannuation Adjustment Benefits Act 
(Management Board of Cabinet) 

Supply Act (Treasury & Economics) 

Support & Custody Orders Enforcement 
Act, 1985 (Attorney General) 

Surrogate Courts Act (Attorney General) 

Surveyors Act (Natural Resources) 

' Surveys Act (Natural Resources) 

Tax Sales Confirmation Act, 1974 (Municipal 
Affairs) 

Teachers’ Pension Act, 1989 (Education) 

Teaching Profession Act (Education) 

Technology Centres Act, 1982 (Industry, 
Trade & Technology) 

Telephone Act (Culture & Communications) 


Territorial Division Act (Municipal Affairs) 

Theatres Act (Consumer & Commercial 
Relations) 

Ticket Speculation Act (Attorney General) 

Tile Drainage Act (Agriculture & Food) 

Time Act (Attorney General) 

Tobacco Tax Act (Revenue) 

Toll Bridges Act (Transportation) 

Tom Longboat Act, 1980 (Municipal Affairs) 

Topsoil Preservation Act (Agriculture & 
Food) 

Toronto Area Transit Operating Authority 
Act (Transportation) 

Toronto District Heating Corporation Act, 
1980 (Municipal Affairs) 

Toronto Futures Exchange Act, 1983 
(Financial Institutions) 

Toronto Islands Act, 1980 (Municipal 
Affairs) 

Toronto Stock Exchange Act, 1982 
(Financial Institutions) 

Toronto Transit Commission Labour 
Disputes Settlement Act, 1989 (Labour) 

Tourism Act (Tourism & Recreation) 

Town of Wasaga Beach Act, 1973 (Municipal 
Affairs) 

Township of Marathon Land Act, 1984 
(Northern Development & Mines) 

Township of North Peneeehes Act, 1976 
(Municipal Affairs) 

Township of Pelee Act, 1978 
(Transportation) | 

Transboundary Pollution Reciprocal Access 
Act, 1986 (Attorney General) 

Travel Industry Act (Consumer & 
Commercial Relations) 

Trees Act (Natural Resources) 

Trent University Act, 1962-63 (Colleges & 
Universities) 

Trespass to Property Act (Attorney General) 

Truck Transportation Act, 1988 
(Transportation) 

Trustee Act (Attorney General) 

Unclaimed Articles Act (Consumer & 
Commercial Relations) 

Unconscionable Transactions Relief Act 
(Attorney General) 

University Expropriation Powers Act 
(Attorney General) 

University of Guelph Act, 1964 (Colleges & 
Universities) 
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University of Ottawa Act, 1965 (Colleges & 
Universities) 

University of Toronto Act, 1971 (Colleges & 
Universities) 

University of Waterloo Act, 1972 (Colleges 
& Universities) 

University of Western Ontario Act, 1982 
(Colleges & Universities) 

University of Windsor Act, 1962-63 (Colleges 
& Universities) 

Upholstered and Stuffed ence: Act 
(Consumer & Commercial Relations) 

Urban Transportation Development 
Corporation Ltd. Act (Transportation) 

Variation of Trusts Act (Attorney General) 

Vendors and age Act (Attorney 
General) 

Veterinarians Act (Agriculture & Food) 

Vital Statistics Act (Consumer & 
Commercial Relations) 

Vocational Rehabilitation Services Act 
(Community & Social Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health) 

Warehouse Receipts Act (Attorney General) 

Weed Control Act (Agriculture & Food) 

Wharfs and Harbours Act (Municipal 
Affairs) 

Wild Rice Harvesting Act (Natural 
Resources) 

Wilderness Areas Act (Natural Resources) 

Wilfred Laurier University Act, 1973 
(Colleges & Universities) 

Wine Content Act (Consumer & 
Commercial Relations) 

Wolf Damage to Livestock Compensation 
Act (Natural Resources) 

Woodlands Improvement Act (Natural 
Resources) 

Woodmen’s Employment Act (Natural 
Resources) 

Woodmen’s Lien for Ware Act (Natural ~ 
Resources) 

Workers’ Compensation Act (Labour) 

Workmen’s Compensation Insurance Act 
(Labour) 

York University Act, 1965 (Colleges & 
Universities) 

Young Offenders Implementation Act, 1984 
(Community & Social Services) 
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